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GOVERNMENT OF KERALA 

Abstract 
LOCAL SELF GOVERNMENT DEPARTMENT—FIXATION OF SERVICE LEVEL: STANDARDS FOR DELIVERY OF 

PUBLIC SERV!CES IN MUNICIPAL CORPORATIONS AND MUNICIPALITIES—NOTIFID---ORDERS ISSUED 

LOCAL SELF GOVERNMENT (DC) DEPARTMENT 

G. 0. (Ms.) No. 155/2018/LSGD. 	 Dated, Thiruvananthapuram, 30th October, 20181 

Read:—G 0. (Ms.) No. 141/2018/LSGD. dated 30-102018; 

[I] Ill] El 

Service delivery has been a priority item under People's Plan for the Local Self Governments of Kerala. 

Hence it is necessary to fix relevant standards for delivery of Public Services in Municipal Corporations 
and Municipalities in respect of the following four sectors: 

•Water Supply 	 - 

Sewage Management (Sewerage and Sanitation) 

Solid Waste Management 

Storm Water Drainage. 
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Government are pleased to notilS' the Service Level Standards for delivery of Public SeMces 

in Municipal Corporations and Municipalities annexed to this order for the year. 2017-2018 (target 
year 2018-2019);  

By order of the Governor 

T. K. JOSE, 
Additional Chief Secretary. 

To 

All Secretaries of Municipal Corporations and Municipalities (thmugh Director of Urban Afihirs) 

The Director of .Urban Aflirs, Thimvananthapuram.  

The Accountant Genâl (A&E/GSSA/ERSA) Kerala, Thiruvananthapurñm.. 

The Managing Director, Kerala.Water Authority. 

The Mission Director, AMRUT.. 

The Joint Secretary ,to Government of India, Ministry of Urban Development, Nirman Bhavan, 
New Delhi. . 	. 	 . 

Executive Director, Information Kerala Mission, 	 . 

The Executive Director, Suchitwa Mission, Thinivananthapuram, 

The Director, i&PRD/Web & New Media, Thiruvananthapuram, 

Stbck File/Office Copy. 	 . 	. 



14th Finance Commission: Dec laration of Service Level Standards Notification Format 

Name off ctyltJLB 
] 	

Slat. Warn. of file Municipal Commissioner/Chief E,acullve Officer Potial Mthtes wth PIN code 1 	Pfsoria & Fax non Email of 

Ado, 
J 	

Kern Oaep.thR,K. 	 - MankipaItiffl.Adoor-etI523 
I 1 	

04734-228361 socvaanaiIwn 

Water Supply ir baton 

Coereg. of Wafer eupply 
- Connections, 

Per Capda oupply of 
wafer 

ficwnt of rwt.nrg of waler 
coonectione Ecent of non whence wale Contooty of w.lar eupply Ou.lrfy of water supplied Efficiency in redreooal of 

customer compLwints 
Coti rncoveryln welarocipply 

eantcwe 
Efficiency in collection of wooer efipplyrelsltd 

cflargao 	- 

Benchmarks 100% 135 ocd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Tmgets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

targets 
(2018-19) 

CfaTent (2017- 
18) 

TargetS 
(2018-19) 

Current 
(2017-18) 

Targets (2018-19) 

100% 150% 44 45 95% 97% 6% 5% 8 12 100% 100% 96% 99% 52% 60% 88% 90% 

Sewage Mwiag need (Sewerage and Sanitation)  

Cocerage of Toilets Coxarage of fe—eg. 
ratworkearcicae 

Collection effciancy of fire 
ne-ag. owywock 

Mequecyof eawage 
ueennneet capacty Quatly of sewage ueelmert 

Emend of mute and 
wcyctog of treated 

eawaga 

Effi ciency In redressal of 
customer cornrcainne 

Enlwot of cots reronory in 
sewage manegerreot ECoi.Ocy in cotiecton of tawny. charge - 

Benchmarks I 100% 100%. 100% 100% 100% 20% 80% 100% 90% 

- 
- 

- 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Ccorent 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-IS) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Cunrent(2017- 

It) 
Targets 

(2018-19) 
Current 

(2017-18) T8ts (2018-19) 

100% 100 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Solid Waste m tnent  

Hoonafnold teal oppeni,ii of 
salts watle m000gentend 

earnires 

Efficiancyof collection of 
municipal sold watt, 

Entent oftagregafionof 
moth ipaf saud waite 

Esot of municipal nets 
waite renounced 

Salem of aclanidic dinponel 
of mcnicipal eels waste 

Efficiency in redresser of 
ccitomwr complaints 

Eutanlef cost reconeryth 
SlMfll gerntc.s 

Efficiency in collection nO SWM 
charges 

Benchmarks - - 100% 100% 100% 80%. 100% 80% 100% 90% 
- - Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

1 

CuaTent 
(2017-18) 

Twgets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-16) 

Targets 
(2018-19) 

Cutront 
(2017-18) 

Targets 
(2018-19) 

Current(2017- 
18)  

Targets 

60% 801/6  80% 100% 80% 100% 50% 80% .80% 85% 75% 80% 50% .80% 85% 90% 

starep, Water,  Mainline lttdicators 	 - 
_____________ Coverage of storsn water drainage network . 	incidence of Water logginc/flooding  
Benchmarks - 	100% 	 - 	- 0 numbers  

- Current (2017-18) Targets (2018-19) Current (2017-18) 	I 	Targets (2018-19)  

0% 0% . 	0% 	 0% 

Cl 
(sof-) 

Secretory 

Municipality,  

1 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
I Nanie of the Municipal Commissioner! Chief Executive 

Officer 
Postal Address with PIN code Phone & Fax nos 

J 	
Email id 

I 
Alappuzha Kerala S. Jahamgeer Alappuzha Municipaity-688001 8157065730 secretarvalanpuzhacinail.coni 

Water Supplyindicators 

Coverage of Water 
supply Connections 

Per Capita supply of 
water 

Extent ofmetering of 
water connections 

Extent of non revenue 
water 	- 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost recovery in water 
supply services 

- 

Efficiency in collection 
of water supply related 

- cnarges 

Benchmirks 100% 135 lpcd 100% 20% 24 hours 100% 80% 00% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

largets 
J(2018_l9) 

Current 
(2017-18) 

Targets 
(2018-19) 

85% 90% 80 ld 135 ld 95% 100% 30% 25% 24hrs 24hrs l00% 100% 65% 70% 6% 
] 	

30% 85% 90% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets 
Coverage of sewage 
network services 

Collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

Efficiency in redressal 
of customer 

Extent of cost recovery 
in sewage management 

Efficiency in 
collection of sewage 

Benchmarks 100% 100% 00% 100% 100% 20% 80%- 00% 90% 

Current 
(201748) 

Targets 

I(2018_19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

. Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

100% 100% 0% 20% 0% 20% 0% 20% 0% 95%. 0% 10% 30% 55% 0% 50% 0% 10% 

Solid Waste Mnagement 	 . 	 -. 

Household level coverage 
ofsolidwaste 

management services 

Efficiency of collection 
of municipal solid waste 

Extent of segregation 
ofmicipaI solid 
waste 

Extentofmunicipal 
solid waste recovered 

Extent ofscientiftc 
disposat of municipal 
solid waste 

Efficiency in redressat 
of customer complaints 

. 
Extentofcostrecovery 
in SWM services 

Efficiency in 
collection of SWM 
chargcs 

Benchmarks 100% 100% 100% 80% 00% 80% 00% 90% 

Current 
(2017-18) 

Targets 

(2018.19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 

(20I7_l8)(20I8l9) 

fargets Current 
(2017-18) 

Ii argets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 	ITargets 

(2017-18) 1(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-11) 

Fargcts 
(2018-19) 

00% 100% 100% 100% 00% 00% 80% 80% 109% 00% 60% 80% 60% 80% 60% 80% 

Storm Water Drainage Indicators 

Coverage of stonn water drainage network 	- - 	 Incidence of Water togging/flooding 

Benchmarks . 	00% 0 numbers 

Current (2017-18) - 	Targets (2018-19) Current(2017-18) 
I 	

Targets (2018-19) 

- 30% 36% IS  
( 	

to 



14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the city/ULB 

j State, Name of the Municipal Commissiorier/ Chief Executive I 	Postal Address with PIN code I 	Phone & Fax nos Email id  
Officer I I 

Aluva Kerala 
ARUN RANGAN 

I. 
MUNICIPAL OFFICE, ALUVA - 683 101a 

I 
0484-2623756 I 	aluvamuniCip'aloffiCe@yahoo.Com  

Water Supply lndic tors 

Coverat e of Waler Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 	- Efficiency in redressal 
Cost recovery in water 

Efficiency in collection of 

supply C )nnections water water connections water supply supplied 
of customer 

supply services 
water supply related 

complaints charges 

Benchmark 100% 135 lpCd 100% 20% 24 hours 100% 80%. .100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-1t) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

91% 95% 16 18 90% 1 100% 9% 8% 24 1 	24 95% 99% 90% 100% 57% 65% 60% 1 	65% 
Sewage Manageme 'it (Sewerage and Sanitation)  

Coverage of sewage 
Collection efficiency 

Adequacy of sewage Quality of sewage 
Extent of reuse and Efficiency in redressal Extent of cost recovery 

Efficiency in collection of Covera e of Toilets 
network services 

of the sewage 
treatment capacity treatment 

recycling of treated of customer - 	in sewage 
sewage charges network . sewage complaints .. 	management 

Benchmark 1)0% 100% 100% 100% 100% . 	20% 80% 100% 90% 

Curren Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current .Targets Current Targets 
(2017-1 ) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

1000/ : 1 	100 80% 90 -72 80 .20 30. 15 20- 0 10 52 - 60 10 25 010 
SolidWaste mana! ement  

Hous 
cover 

hold level 
ge of solid Efficiency of collection 

Extent of segregation 
Extent of municipal 

Extent of scientific Efficiency in redressal Extent of cost 
Efficiency in collection 

waste Tanagement of municipal solid waste 
of municipal solid 

waste recovere solid 	 d 
disposal of municipal of customer recovery in SWM 

of SWM charges 
5 rvices 

waste solid waste complaints services 

Renrhmprk 01 0/, 100°!, 101% Afl°-' 100% At 0/, Ifl( % g 1%  

Curre t Targets . Current I Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-1 I) (2018-19) (2017-18) (2018-19) (2017-18) 

11 

(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

920/ - 95% 85%_ 90% 680/ 750/ 50% 5501 80% 90% 70% 75% 48% 55% 44% 55%  
StormWaterDrain igeIndicators 

Coverageofstorm water drainagenetwork IncidenceofWaterlogging/flooding  
Benchmark 100% 0 numbers 

Current (2017-18) I Targets (2018-19) Current (2017-18) I Targets (2018-19)  

72% 
_  
I_80% 8 

_  
I_6  

(sd/-) 

Secretary 



14th Finance Con-unisslon: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner! Chief Executive 
Postal Address with PIN code Phone & Fax nos Email id 

Mgamaly Municipabty Kerala S Narayanan Municipal Office, Anagarnaly 683572 4842452367 secretarpl4jmailcon, 

Water Supply Indicators 

Coverage of Water 
supply Connections 

Per Capita supply of 
water 

Extent of metering of 
water connecons 

Extent of non 
revenue water 

Continuity of water 
supply 	- 

Quality,  of water 
supplied 

Efficiency in 
re'jressat of customer 

cnrnnlaints 

Cost recovery in 
water supply 

servces 

Efficiency in collection 
of water supply 
retatedcharnes 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

- 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-IS) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

45% 80% 110 120 100% 100% 20% 20% 17 20 100% 100% 92% 95% 90% 99% 90% 95% 

Sewage Management (Sewerage and SanItation) 	 - 

Coverage of Toilets Coverage of sewage 
network services 

Collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Quatty of sewage 
treatment 

Extent of reuse and 
recycling of treated 

Efficiency in 
redressal of customer 

Extent of cost 
recovery in sewage 

Efficiency in collection 
of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 1 90% 

- Current 
(2017-18) 

Targets. 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 	Targets 
(2017-18) 	(2018-19) 

Current 	Targets 
(2017-18) (2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

100% 100 0% 0 0 0 0 0 0 0 0 	0 0 	0 0 0 0 0 

Sotid Waste Management 

Household level 
coverage of solid 

waste management 
services 

Efficiency of 
collection of 

municipal solid waste 

Extent of segregation 
of municipal solid 

waste 

Extent of municipal 
solid waste 
recovered 

Extent of scientific 
disposal of municipal 

solid waste 

Efficiency in redressal 
of customer complaints 

Extent of cost 
recovery 

i 
 in SWM 

serv ces 

Efficiency in 
collection of SWM 

charges 

Benchmarks 100% 100% 100% 80% - 100% 80% 100% 90% 

Current 

(2017-18)1(2018-19) 
I Targets Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18)1(2018-19) 

I Targets Current 
(2017-18) 

Targets. 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

60% 80% 97% 100% 30% 80% 35% 60% 60% 	-. 90% 85% 954 25% 60% 25% 60% 

Storm Water Drainage lndtcators 

Coverage of storm water drainage network Incidence of Water logging/flooding - 

Benchmarks 100% 0 numbers 

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

55% 70% 0 0 

Sd/- - 

Secretary 

Angamly Municipality 



Ii 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Nameofthec 1R.JLB 
- 

State Name of the Municipal Commissioner/Chief 	ecuol 
- officer M Postal 	dresswlth PIN code Phone & Fax nos I 	 Email Id 

ANTHO R Kerata M.K. Girish Anthoor Municipatity. K.IJ.0 RO. 
670567 Kannur  

0497-2780450 1 anthoormunicioaljv.epmajl.com  

Water Supply I idicatore 

overage of Water supply 
Connections 	- Per Capita supply of water Extent of metering of 

water conneceons 
Extent of non revenue 

water Continuity of water supply Quality otwater supplied 

.  

Efficiency in redressal of 
ciatomer complaints 

Cost recovery in water 
supply services 

Efficiency in collection of 
wr sLply related 

charges 

Benchmarks 100% 1351 od 100% 20% 24 hours 100% 1 	80% 100% 90% 

Current 
2017-18) 

Targets 
(2018-19) 

Current (2017 
18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018- 

19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

38% 62% 100 135 90% 100% 10% 5% 24 24 100% 100% .100% 100% 50% .100% .80% 90% 

Sewage Mana ement (Sewerage and SanItation) 

-. Coverage of Toilets Coverage of sevüage network 
services 

Collection efficiency of the 
sewage network 

Adequacy of sewage 
teatment capacity 

Quality of sewage 
teatnient 

Extent ofreuse and 	. 
recycling of treated sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection of 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
2011-18) 

Targets 
(2018-19) 

Current (2017 
18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018- 

19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

. Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 7(2OU17(2018-19) 

Targets Current 
 (2017-18) 

Targets 
(2018-19) 

100%.l00% 0% 0 0 0 0 0 0 0 0 0 0- 0 0 0 0 0 

Soltd Waste M inagement  

totmehotd level coverage 
of solid waste 

management services 

Efficiency of coliecton of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of muhicipal solid 
waste recovered 

Extent of scientific 
disposal of municipat solid 

waste 

Efficiency in reviressat of 
customer complaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM charges 

Benchmarks 100% . 	100% 100% . 	80% 100% 80% 100% - 90% 

Current 

2017.18)1 

Targets 
(2018-19) 

Current (2017 
18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018- 

19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current. I 
(2017-18) 

Targets . 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

78% 	
I 

90% 20% 40% 10% 	
j 

20% 15% 25% 20% 35% 60% 80% 0% 0% 15% 30% 

Storm Water I alnage Indicators 

Coverage.of storm water drainage network Incidence of Water logging/flooding 	 - 

Benchmarks 100% 0 numbers 
Current (2017-18) - Targets (2018-19) Current (2017-18) 	 Targets (2018-19) 

40% 60% 5 	 0 

- 	St 

Secretary 

Anthoor Municipality 



A 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/IJLB state Name of the Municipal Comreissionerl Chief Postal Address with PIN code Phone & Fax nos - 	Email id Executive Officer 

Attingal Kerala RPRAOEEP KIJMAR. Secretary Atlingal 
Municipal Office, Aningal695101 0410-2622665 secretarvattl@gmait.com  Municipality 

Water Supply Indicators  

Coverage of Extent of Efficiency in 
Cost recovery in Efficiency in 

Water supply 
Percapita supply 

metering of water Extent of non Continuity of Quality of water redressal of 
water supply 

collection of water 

Connections 
of water 

connections 
revenue water water supply supplied customer 

services supply related 
complaints - - 	charges 

Benchmarks 100% 135 pcd 100% 20% 24 hours 100% 80% 100% 90% 

• Current 
Target  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2011- 

(2I 
(2017- (2018- (2011- (2018- (2017- (2018- (2011- (2018- (2017- (2018- (2011- (2018- (2017- (2018- (2017- Targets 

• 18) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 
(2018-19) 

19) 
Attingal 96 0 flO 82 95 26, 1 	3 19 1 	24 100 1 	100 70 1 S 55 1 65 1 	80 

SewageManagement (Sewerage andSanitation)  

Coverage of Coverage or Collection Adequacy of 
Quality of sewage Extent of rejse and Efficiency in 

redressal of Extent of cost Efficiency in collection 
Toilets sewage network efficiency of the sewage treatment trevtjsient recycling of treated customer recovery in sewage 

of sewage charges services 
- sewage network - capacity sewage - 	complaints management 

Benchmarks 100% 100% 100% 20% 24 hours 100% 80% 100% 90% 

Current I ITarget 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2017- (2Q17- (2018- (2017  (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- 
Targets 

(28 
18) 19) 

CurreZ 

18) 18) 19) 18) 18)  19) 18) 19), 18) 19) 18) 19) 18) 
19) 

Attihgal 98 100 m g-  m 25 0 25 0 25 0 25 0 25 0 25 

Solid Waste Management Indicators (Sewerage and Sanitation) 

Household Efficiency of Extent of Extent of Efficiency in level coverage 
collection of segregation of 

Extent of 
scientifIc disposal rddressal of 

Extent of cost Efficiency in 
of sofid waste municipal solid - recovery in SWM collection of - management municipal solid municipal solid 

waste recovered 
muntci pal solid customer .  

services SWM charges 
services 

waste waste waste complaints. 

Benchmarks 100% 100% 100% 80% 100% 80% 100% ' 	90% 

Current 
ITarget 
I Current Targets Current 

I 
I Targets Current 

I 
Targets Current Targets 

I 
Current I Targets Current 

I 
Targets Current I Targets 

(2017- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017-1(2018- (2017- (2018- (2017- (2018- 
18) 

(2018-  
18) 19) 18) I 	19) 18) 19) 18) 19) 18) I 	19) 18) 19) 18) 19) 19) 

Attingal 70 90 90 100 80 90 80 .95 SO 100 80 95 70 90 85 90 

Storm Water Drainage Indicators  

Coverage of storm water drainage network 	. . 	Incidence of Water Iogginglflooding 

Benchmarks 100% . 100% 

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

Attingal 65. 80 8 5 

(sd/-) 
SECRETARY 

- 	 Attingal Municipal Office 
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14th Finance Commission: Declaration of Servico Level Standards Notification Format 

Name of (be cit !ULB State 
Name of the Municipal Commissioner/ Chief Executive 

Officer Postal Address with PIN code Phone & Fax nos Email Id 
I 

Chalakudy muni ipality, Kerala TOBY THOMAS Chalakudy 680307 0480 2708152 secretavcmcchalakudyyahoo.com  

Water Supply In 	cators 

supply Con

~T,---- 

Extent ofmeteringofwale 
eennedera Extent or no nrenenue we er Cantinuty of water supply Coal reoovely in waler supply services  Qualify of waler supplied Efficiencyinrdraaaalof 

ojalosnier complaints 
Efficiency incollectionofwatersupply 

related charges 

Benchmarks 100% 135 IpOd 100% 20% 24 hours 100% 80% 100% 90% 

Cu enl 
(201 	-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-If) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
2018-19) Current (201 7-18) I 	Targets (2018-19) 

I 
Current (2017 

18) Targets (2018-19) 

6 % 80% 135 135 90% 95% 10% 5% 12 12 100% f00% 90% 95% 80% 90% 90% 95% 

Sewage Managem nt (Sewerage and Sanitation) 	 - 	 - 

- 
Co eragn of Toilets Coverage of sewage 

nets-erIe aervees 
Corledion efficiency of the 

sewage network 
Adequacy of sewage 

treatment capadly Oualityot sewage treatment 
Extent of reuse end 
recyding affronted 

sewage 

Efficiency in redrensal of 
customer complaints Extent of cost recovery in sewage management 

- - 
Efficiercy in collection of sewage 

charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Curr nt 
(201718) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201 7-18) 

Targets 
12018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
)2b1 8-19) 

Current 
(2017-18) 

Targett 
(2018-19) 

Current 
(2017-18) 

Targets 
12018-19) 

Current (2017-IS) I 	Targets (2018-19) 
I 

Current 2017 
18) 

Targets (2018-19) 

100 100  

Solid Waste Manag 	ont 	 - 	 - 

House 	1 Iwel meeraga 
of aolst 	to nwnagen,ent 

- 	emcee 

Efiluency of colledlon of 
wuretpel solid waste 

Extent of eagregeton of 
municipal aolid masse 

- 

Extent of munidpal solid 
masse remsered 

Ealerl of ecientifc disposal 
or municipal scud wasle 

Efficiency in redressal of 
cuelamar conlylainla 

Extent of cosi recoynly ill 
SWM aerssces Eftioancy in collection of SWM charges - - 

Bqnchmarks 00% 100% 100% 80% 100% 80% 100% 90% 

Curre 
(201 7-1 	) i 

Targets 

Lt20189 
Current 

(2017-18) 
Targets 

(201 8-19) 
Current 

(2017.18)1 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
12018-10) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets 
(2018-19) 

Current 
12017-18) 

Targets 
(2018-19) 

Current (201 7-18) Targets (2018-19) 

50% 100% 100% 100% 85% 100% 90% 	J 100% 90% 100% 90% 100% 40% 100% 90% 100% 

Storm Water Dralnag 	Indicators 	 - - 

- Coverage of storm water drainage netwotle Incidence of Water loggingIfloodin - - 

Benchmarks - 	 - 100% 	1 	
. 0 numbers 

C rrent(2017-18) 	
1 Thrgets (2018-19) Current (2017-18) Targets (2018-19) 

70% 75% 	 . 3 	 1 1 

(ad!-) 

Secretary 

Chatakudy, Municipality 



14th Finance Commission: Deëlaration of Service Level Standards Notification Format 
Name of the 

city!ULB State Name of the Municipal Commissioner! Chief Executive Officer Postal Address with Plf'j code Phone & Fax nos Email id 

Changanassery Kerala - 	Sreekanth A.S Changanassery Municipality secretarychsrgmail.com  

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non reenue Continuity of water - 	Quatty of water Efficiency in redressal of Cost recovery in Efficiency in collection of 

supply Connections water water connections water supply supplied customer complaints water supply services water supply related 
rhpr n 

Benchm 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% arks  

Current Targets 
Current Targets Current 

I 
I Targets Current 

I 
I Targets 

I 
burrent I Targets 

Current 
Targets 

I 
Current 	l Targets 

Current Targets Current I 
I 

Targets 
(2017- (2018- 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
(2017-  

(2018-19) (2017-18) 1(2018-19) 
(2017- (2018- (2017- 

(2018-19) 
18) 19) I I I 18)1  18) 19) 18)1 

80% 80% 1 	128 	- 135 100% 100% 14% 10% 14 17 1 100% 100% 55% 	- 50% 87% 90%.  

Sewage Management (Sewerage and Sanitation)  

Coverage of Toets Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 
Extent of reuse and 
recycling of treated 

Efficiency in redressal of Extent of cost 
recovery in sewage 

- Efficiency in collection of 
network services the sewage network treatthent capacity treatment 

sewage 
customer complaints management 

sewage charges 

Bench 100% 100% - 100% 100% 100% 20% 80% 100% 90% 

Current Targets 
Current I Targets Current 

I 
I Targets Current 

I 
I 	Targets Current 

I 
I 	Targets 

Current I 
Targets Current 

I 
I 	Targets 

Current I Targets Current 
Targets 

(2017- (201- 
(2017-18)1(2018:19) (201718)1(2018-19) (2017-18)1(2018-19) (2017-18)1 (2U1819) 

(2017-  
(2018-19) (2017-18) (2018-19) 

(2017- 
18) 

I 	(2018- 
19) 

(2017- 
18) 

(2018-19) 
18) 19) I I I I 18) 

100% 100 0% O 010 0 0 0 0 OjO 0 0 0 0 0 0 

Solid Waste management 
 

Household level 
coverage of solid Efficiency of collection Extent of segregation of Extent of municipal solid Extent of scientific Efficiency in redressal Extent of cost recovery in Efficiency in collection - 

waste management of municipal solid waste municipal solid waste waste recovered disposal of municipal 
solid waste 

of customer 
complaints 

SWM services of SWM charges 
services 

Bench 
100% 100% 100% 80% 100% 80% 100% 90% 

marks 

Current Targets 
Current Targets Current Targets Current Targets Current Targets 

Current 
Targets Current Targets 

Current Targets 

(2017- (2018- 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

- 
(2017  

18) 
(2018-19) (2017-18) (2018-19) 

(2017- 
18) 

(2018- 
19) 18) 19) 

72 75% 93% 95% 93% 1 	95% 76% 80% 62% 1 	70% 70% 70% 55% 60% 55% 80% 

Storm Water Drainage Indicators  

Coverage of storm water drainage network Incidence of Water logging/flooding  

Bench 100% 0 numbers 	 -  (sd!-) 

 Secretary 

MunicipalitypChanganasser 

- Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

73% 75% 4 5 

91 



U 

14th)rjnance dommission: Declaration of Service Level Standards Notification Foimat 

Name of the city/UL 	I State 
Name of the Municipal CommissionerI Chief Executive 

Postal Address with PIN code Phone & Fax nos Email id 
Officer - 

chavakkad municip 	ity kerata Dr.sini. T. N chavakkad-680506 0487-2507376 thavakkadsecretaomail.com  

Water Supply Indicato 	 - 

Coy rage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
Efficiency in 

Cost recovery in water 
Efficiency in collection 

sup ly Connections water water connections water supply supplied 
redressal of customer 

supply services 
of water supply related 

complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

-Curr nt Targets Current 	I Targets Current Targets Current 	I Targets Current 	I Targets Current Targets Current I Targets Current I Targets Current Targets 
(2017 18)1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18 2018-19) (2017-18)1 (2018-19) (2017-18)1  (2018-19) 

950 1009/. 120 	1 135 100% 100% 18% 20% 10 24 100% 100% 80% 80% 160% 100% 85% 90% 

Sewage Management IS 	erage and Sanitation) 

Coverage of sewage Collection efficiency of Adequacy- of sewage Quality of sewage 
Extent of reuse and Efficiency in Extent of cost recovery 

Efficiency in collection 
Cove 	ge of Toilets 

network services the sewage network treatment capacity treatment 
recycling of treated - redressal of customer in sewage of sewage charges 

sewage complaints management - 

Benchmarks 100% 100% 100% 100% 100% 20% + 	80% 100% 90% 

Curre t 	I 	Targets Current I Targets Current I 	Targets Current I 	Targets Current I Targets Current 
(2017-18) 

Targets  Targets Current Targets Current I 	Targets Current Targets 
(2017-1 	) 	(2018-19) (2017-18) (2018-19) (20l7-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

1000/ 	100% 0% 25 0 25 0 25 0 100 0 20 0 0 0 0 0 0 

Solid Waste Management 

- 

Hous hold level 
cover ge of solid 

Efficiency of Extent of segregation 
Extent of municipal 

Extent of scientific Efficiency in Extent of cost 
Efficiency in collection 

waste 	anagement 
collection of of municipal solid 

solid waste recovered 
disposal of municipal redressal of recovery in SWM of SWM charges 

municipal solid waste waste solid waste customer complaints services 	- - 
5 rvicS 

Benchmarks 00% 100% 100% 	- 80% 100% 80% 100% 90% 

Current I 	Targets Current Targets Current I 	Targets 	- -Current I 	Targets Current Targets Current I Targets Current Targets Current Targets 
• (2017-18 '(2018-19) (2017-18) (2018-19) (2017-18)1 (2018-19) (201718)I (2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-1?)  (2018-19) 

• 60% 80% 90% 100% 70% 1 	80% 1 	50% 80% 50% 1 	80% 75% 80% 85% 100% 80% 85% 

Storm Water Drainage mdi 	tors 

Coverage of storm water drainage network Incidence of Water togging/flooding  

Benchmarks 100% 0 numbers 

C rreiit (2017-18) Targets (2018-19) Current (2017-18) 1 	Targets (2018-19) 

90% 100% 5 
j 	

20 

(sd/-)  
• 	 Secretary 

Municipality 

9 



14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the cityJULB Slate Name of the Municipal Commissioned Chief Executive I 

-flffirpr Postal Address with PIN code Phone & Fax nos Email id 
Chengannur 

) 	
Kerala Shed. G p 	Muncipal Office, 

t 	Chengannur-889121 0479-2452260 Seccqnrmltv(a)qmajjcom 
Water Supply Indicators 

Coverage of Water supply Per Capita supply of Extent of metering of Extent of non Continuity of water Quality of water Efficiency in redressal 
Cost recovery in waler Efficiency in cotection of 

Connections • water water conneduons revenue waler supply supplle.j of customer 
supply services water supply related 

complaints charges 
Benchmarks 100% 1351 cci 100% 20% 24 hours 100% 80% 100% 90% 

-1 
Current (2017- Targets Current Targets Current Targets Current 

Targets 
(2018- Current Targets 

Current' 
(2017- Targets Current Targets Current Targets Current Targets 18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

(2017.18)1 
(2017-18) 19)  

(2018-19) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

74% 77% 120 125 98% 100% 20% 
I 	

20% l2hrs l2hrs 100% 100% 80% 80% 95% 100% 85% 90% 

Sewage Management (Sewerage and Sanitatlen) 	 - 

Coverage of Toilets Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and Efficiency,  in redressal 
Extent of cost recovery in Efficiency in collection of network services the sewage network treatment capacity treatment recycling of treated of customer 

sewage management sewage charges sewage complaints 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current(2017-I Targets Current I 	Targets Current I 	Targets Current 
Targets 
(2018- 

Current I 	Targets 
Current 
(2017- 

I 	Targets Current 
I I Targets Current 	i 

I 
Targets 

18) (2018-19) (2017-18) (20189) (2017-18) 
(2018.19) 

(2017.18)1 19) (2017.18)1 (2018-19) (2018-19) (2017-18)1 (2018-19) (2017-18) 	1(2018-19) 18) 

1004j100 
 

Name of the clty/ULB Chengannur 

Household level coverage of 
solid waste management Efficiency of collection of Extent of segregation of 

Extent of municipal 
solid waste 

Extent of scientific Efficiency in Extent of cost 
Efficiency in collection of 

services municipal solid waste municipal solid waste disposal of municipal redressal of recovery in SWM 
SWM charges recovered solid waste customer complaints services 

Benchmarks 100% 100%. 100% 80% 100% 80% 100% 90% 

Current (2017- I Targets Current Targets Current 	I Targets Current 	I Targets 
Current Targets Current 

Targets Current Targets Current Targets 
18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017_18)l 

(2018- 
(2017-18) (2018-19) 

(2017- 
(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 19)  18) 

NA 	j NA 80% 90% 80% 85% 60% 	165% 35%. 50% 45% 55% 85% 90% Nil Nil 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water loqqir/ftoodinq  
Benchmarks 100%  0 numbers  

Current (2017-18) 	 Targets (2018-19) Current (2017-18) 	[ Targets (2018-19)  

60% 	 85% 6 	
[ _________________________  

(Sd-) 

SeCretary 

Chengannur MuniCipality 

10 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name o the cttyfuLe State Name of the Municipal Commisoionerl Chief Executive Officer Postal Address with PIN code I 	Prone & F. now I 	Email id 

che utessery kerala BHATKAN 

] 	
ctterputassery, 679503 - 	4662282238 se000ymuntThqn 

Water Sup ly Indicators 

Coverage of Water euppty 
Connectioox Per Capita supply of water Extent of metenng of water 

connections Extent of non revenue water Continuityof water supply Quatity of water supplied Efficiency in redrexsal of 
customer comg)aints 

Cost recovery in water 
supply services 

Etticiencyin 
euppty re 

BenChmart 100% l35tsod 100% 20% 24 hours 100% 80% 100%  

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2015-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-13) 

Targets 
j (2018-19) 

Current 
(2017-13) 

Targets 
(2018-19) 

Current 
201713)} 

Targets 
(2018-19) 

Currnt 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

80% 100% 100 120 90% 100% 30% 25% 20 
J 	

24 85% 100% 70%r 
J 	

80% 80% 100% 80% 
- Sewage M m tageent (Sewerage and Sanitation) 

Coverage ofToiteto Cove-age of sewage 
network services ___________ 

Collection efficiency of the 
network xew age __________________________ 

Adequacy of sewage 
treatment capacity ____________ ____________ Ouality of sewage treatment 

Extent of reuse and 
recucting ot treated 

xewage 

Etficiency in redressat of 
customer complaints 

Extent of cost recovery in 
sewage management 

Eeclency 
sewar 

Benchmark 100% 100% 100% 100% 100% 20% 80% 100%  

Current 
(2017-18) 

Targets 
(2013-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Cun-ene 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets- 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

P 	Targets 

)2QlS-l9) 
Current 

(2017-18) 
Targets 

)2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 

100% 100 0% 0% (1% 
 

Solid Waste Management 	 - 	- - 

t-iousehotd level ccverage 
of solid waste management 

s enAcee 

Etticiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste - 

Extent of municipal solid 
waste recovered - 

Extent of ecientitic disreal 
of municipal sol id waete 

Efficiency in redreosal of 
customer complaints 

Extent of cost recovery in 
SWM services 

Eeciency in coll ection ct 
M 	rg SW 	chaes 

BenChmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current 

(2017-18) 
Targets 

(2013-19) 
Current 

(2017-18) 
Targets 

(2013-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-13) 
Targets 

(2018-19) 
Current 	I 

(2017-18) 
Targets 

(2018-ig) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(017-18) 
Targets 

(2018-19) 

70% 100% 70% 100°/n 80% 100% 70% 80% 80% 100% 0% 80% 60% 100% 50% 90% 
Storm Water Drainage indicators 	- 	 . 	 - 

- Coverage of storm water dra(nage network Incidence of Water Iogg(nglftood(ng  
Benchmarks 100% 	 . 0 numbers  

Current (2017-18). 	 Targets (2018.19) Current (2017-18) 	F 	Targets (2018-19) - 

60% 	- 	
100% 0 	 0 

SeCretary 

Cherputaxsery Munio(pahty 

11 



- 	14th Finance Commission: Declaration of Service-Level Standards Notification Format 

Na me of the city/ULB I State 
Name of the Municipal Commissioner! Chief 

Executive Officer  
Postal Address with PIN code Phone & Fax nos 	I Email Id 

CHERTFIALA KERALA V.MiaIhan. Secretaharge., Chela Municipal Office, Choala 688524 80750717 secretamc1mail.com  

Water Supply Indicators 	- 

Coverage of Water 
supply Connections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non 
revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer complaints 

Cost recovery in 
water supply 

services 

Efficiency in collection 
of water supply 
related charges 

Benchmarks *00% 135 lpcd 	- 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(20*7-18) 1 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018- 

19)  

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

90% 100% .90 100 90% 100% 18% 15% 24 24 98% 100% 50% 60% 95% 100% 80% 90% 

Sewago Management (Sewerage and Sanitation)  

Coverage of Toilets 
Coverage of sewage 

network services - 

Collection efficiency 
of the sewage 

network 

Adeguacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in 
redressal of 

customer complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in collection 
of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 	Targets 
(2017-18) (2018-19) 

Current 	
Targets 
(2018 

(2017-18) 	
19) 

1 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

100% 100 0% 0 0 -0 0 	.0 0 	0 0 0 0 0 0 0 0 0 

Solid Waste Management 	 - 	 - 

Household level 
coverage of solid 

waste management 
services 

Efficiency of 
collection of 

municipal solid 
- 	waste 

Extent of 
segregation of 
municipal solid 

waste 

Extent of municipal 
solid waste 
recovejed 

Extent of scientific 
disposal of 

municipal solid 
waste 

Efficiency in 
redressal of 

customer complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

charges 

- 

- 

Benchmarks 100% 100% 100% 80% 100% 	- 80% - 	100% 90%  

Current 
(2017-18)1(2018-19) 

I Targets Current 
(2017-18) 

I Targets 

1(2018-19) 

Current 
(2017-18)1(2018-19) 

I Targets Current 
(2017-18)1(2018-19) 

I Targets Current 
(2017-18)1 

I Targets 
(2018- 

I 

Cunent 
(2017-18) 

I Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19)  

- 5% 
___ 

1100% 85%1 100% 75%l100% 65%I.80% 30%l80% 80% 80% 0% 50% 0% 1 	50%  

Storm Water DraInage Indicators 	 - 	 - 

Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers - 

Current (2017-18) I 	Targets (2018-19) Current(2017-18) I 	Targets (2018-19) - 

- 85% 100% 25 	
- 

0 - - 

Sd!-

Secretary 

Cherthala Municipality 

12 



13 

14th Finance Commission: Declaration of Service Level Standards Notification Format 	 - 

Name of the city/IJLB State Name of the Municipal Commissioner/ Chief Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Chitlur Municipality Kerala P.Nandhakumar Chittur-Thathamangalam Municipality,  
Chutur College (p o)-6781 04 678104 4923222343 secretarychil1urqmailcom 

Water Supply Indicat 

Cover go of Water 
supply 	onnections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

- 

Extent of non 
revenue water 

Continuity of water 
supply 

- Quality of water 
supplied 

Efficiency in 
redressal of customer 

- 
complaints 

Cost recovey in 
water supply 

services 

Efficiency in collection 
of water supply related 

charges 
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Curet 
(2017- 8) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(201819) 

Current 
(201118) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 

(2018:19)  

Current 
(2017-18) 

Targets 
(201819) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

97°/ 100% 133 135 97% 100% 18% 20% 24 24 98% 100% 78% 80% 860% 980% 40% 1 	45% 

Sewage Managemen (Sewerage and Sanitation) 

Coy 	age of Toilets - Coverage of sewage 
network services 

Collection efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in redressal 
of customer complaints 

Extent of cost recovery 
n sewage 

 management 

Efficiency in collection of 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

curñt 
(2017 18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 	Targets 
(2017-18) 	(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201 7-18) 

Targets 
(2018-19) 

90e 1 	100% 0% 0 0 0 0 	0 0 0. 0 0 0 0 0 0 0 0 
Solid Waste Manag ment  

H usehold level 
co erage of solid 

was e management 
services 

Efficiency of collection 
of municipal solid 

waste 

Extent of segregation of 
- 

municipal solid waste 
- 

Extent of municipal 
solid waste 
recovered 

Extent of 	cientific 
disposal of municipal 

solid waste - 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

charges 

Benchmarks 100% - 	100% 100% 80% 100% 80% 100% 90% 

Cu ent 
(201 	-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) - 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

85% 70% 80% 85% 90% 55% 60% 75% 100% 73% J 	80% 50% 60% 50% 60% 

Storm Water Drai age Indicators 	- 	 - 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% -0 numbers ________  
Current (2017-18) 	I 	Targets (2018-19)- Current (2017-I8) 	 Targets (2018-19) ________  

40% 	 55% 0 	 0 

13 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the oty/ULE State Name or we Manicrt Commisselrer/ Chiel Execuice 
Postal A/dress with PIN code Phone 8 Faunas Email id 

rs 
ELOON MUNICIPALITY KERALA BIJUMON JACOB - MUNICIPAL OFFICE, EL0OR, 

01f4 2540000 ehorstunici oorituomaiI corn 

7 oplairel 

• Wac.r Supply tndlcalon 

Coverage ofWator 

- 

Per Capita supply of 

- 

Extent of metertng of Extent of con revenue Corrtnuity at water Quality of water Eftc'enoy In 
Cost recovery in water Etficiency in collection 

supply Connoogons water water corsnechons water supply supplied 
ed 	I 	f 	t r 	rcmsaocusotnor 

suppy servIces of watero.uPrlvre 00 

Seethes 
5lpcd 100% -  20% 24hours- 000% 80% 10094 90% 

Current Targets Concert Tamale Currant Targets Carrast Targets Current Targets Csrmanl Tergats Csrtent Targets Currant largats Currant Targets (2018 
(2017-18) 2018-10) (2017-It) (201 0-I 0) (2017-I8) (2018-I9) 2017-tel 2010-lot (2017-If) (2018-10) )201  7-na) 12010-nOt )20t 7-101 12010-tOt (2017-If) 2018-101 12017-let in i 

- 
- 95% 100% 110 120 95% 100% 25% 15% 24 24 100% 100% 00% 00% - 100% 100% 80% 1 	05% 

Sewage Management (Be..,. and SanitatIon) - 

snnataget C 	fT 	el C0lrafe sfs.waga Cotlectovetftoencyof Adeqeacyotsewage Osaitynfeewege Entertofreus.arnd Ewuenupirredrareal Extent ofrostrncornery Eihcieicyrncsllnctovcf 
seswnrinserrac.s tlresemagermtnnorh trdatmantcepacdty trearasent recyctrgottreated 

siunslomer compdirtsrnrseanagemanagerrrertsewagecgarges 

• - 	102% 100%- 100% 100% 100% 20% 80% 0% 10 - 90% k - 

- Currars Targets Cancel Targets Curser re/gels Cnment Targets Cnrrenf Tergeto Current -7019015 Carrert Tarthrs Current Targets Current Targets 12018 
-- )2f17-I8) 12015-Itt 12017-Itt (2018-10) 2017-if) (2018-Itt (2017-If) (2018-nO) 2017-10) t2O10-tft )20i 7-itt (201f-Ia) t2017-18t (2018-10) 2017-I8) 1201 f-l0( 2017-18( tot 

100% 100 NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA 

Sotid mast. Management 	 - 

Household level Efficiency of 
coverage of solid colt001lon of Extent of sogregeton - 	- 

Extent of munpopat 
Extensor screnfitic Efficiency in Extent of cost - 	- 	- 

Efttctency In collocllon 
waste management miunclpol solid 

of municipal 5° 
soltd Waste recovered 

disposal ofnlualicipat redoa raal of reconery in SWM 
of SWM charges 

services waste 
to solid waste customer complaints servicer 

100% 100% - 100% 80% 	- 100% 80% 100% 00% 

Current 
Targern Current Targets Current Ti Csrmeni Targets Current Targets Current Ti Current Targels Curternl Targets 

(2017-if) 12010-lot 12017-If) (2018-I 0) t201 7-I ft 12018_lot 2017-IS) )2OIf-t9) 2017-181 (2018-I9) (201 7-if) 201 f-lot 12017-I8t (2015-19) )2017-18) (2018-19) 

00% 06% 90% 1 	95% 75% 1 	90% 60% 70% 0% 0% 75% 60% 50% 60% 10% 30% 

Sterns, Waler DraInage lndtcaoors 

Coverage of arotrnt water drainage network Incidence of Water 4gtrg/000dtng 

• Generals 1 	 100% 	 • - Onumbers 

Current (2017-If) 	- Targets (2010-19) Current 2017-18) Targets 2018-10) 	- • • - 	 • 	- 

• 
90% 100% S 0 

- 
- 

)sdi-) 	 - 

- Secretary 

- 	 - • Municipatity 

• - 	14: - 



14th FInance Commission: Declaration of Service Level Standards Notification Format 

Name of the c;,ULB - 	State 
I Name of the Municipal Commissioner! Chief Executive 

Pol Address with PIN code Phone & Fax nos I 	Email id Officer 

Erattupetta  MuniipaF Kemla jasrea P Nair 
Erattupetta Municipal Office. I 686121 4822272063 elpaelnaktm 	mgmail.co Erattupetta I 

Water Supply Indic 	rs 

Covera e of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
Efficiency in 

Cost recovery in water 
Efficiency in collection 

supply 	onnections water water connections water supply 	- supplied 
redressal of customer 

supply services 
of water supply related 

complaints charges 

Benchmarks 00% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Cu-Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2018 
(2011-1 	) (2015-19) (2017-18) (2018-19) (2017-18) (2018-19) (2011-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 19) 

55V 73% 135 1 	135 75% 90% 15% 10% 24 24 100% 100% 68% 75% 69% 759/6  80% 90% 

Sewago Manageme 	(Sewerage and Sanitation) 

Cove ge of Toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost recovery Efficiency in collection 

network services the sewage network treatment capacity treatment recycling of treated 
sewne 

redressal of customer 
mn, taSS 

in sewage 
management  

of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 	- 100% 90% 

Cunt Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2018 
12017 18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18)- (2018-t9) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 19) 

p104b 100 0% 10 0 15 -0 10 0 15 0 10 0 12 0 12 0 13 

Solid Waste 
Mani4inent  

H sehold level 
corage of solid, 

-Efflciency of 
collection 	f 

Extent of segregation 
Extent of municipal 

Extent of scientific Efficiencj, in Extent of coM 
Efficiency in collection 

management 

It 

municipal solid 
of municipal solid 

solid waste recovered 
disposal of municipal redressal of recovery in SWM 

of SWM charges 
services waste 

waste solid waste customer complaints services 

Benchmarks 100% . 	100% 100% 80% 100% - 	80% 100% 90% 

Cu 	nt. 1 Targets Current Targets Current j 	Targets Current I 	Targets Current Targets Current I 	Targets Current Targets Current Targets 
(201 -18) I(2d1819)  (2017-18) (2018-19) (2OI7-l8)j  (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18)- (2018-19) (2017-18) (2018-19) 

1 70% 60% 75% 50%j 65% 60% 75% 30% 55% 
40%160% 

45% 60% 55% 70% 

Storm Water Dm1 	ge IndIcators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current(2017-18) Targets (2018-19) Current (2017-18) 	
] 

Targets(2018-19) 

50% - 75%. 0 	
. 

0 

(sd/-) 

Secretary 

Muipality 

16 



14th Finance Commission: Declaration of Service Level Standards Notification Format 
Nameofthe 	I 

cityIULB State 	I Name of the Municipal Commissioner/ Chief Executive Officer Postal Address with PIN code Phone & Fax nos Email Id 

ETTUMANOOR KERALA VRIJA NK 
ETTUMANOOR MUNICIPAL OFFICE, 

686631 4812535565 
etmrmuniCioaIitV(qmaiI.c 

Qrn ETTuMANOOR P0., KOTrAVAM 

Water Supply Indicators  
Coverage of - Efficiency in Cost recovery in Efficiency in 
Water supply 

Per Capita supply Extent of metering of Extent of non revenue Continuity of water Quality of water 
redressal of water supply collection of water 

Connections 
of water water connections water supply supplied 

customer services supply related 

Benchmar 
100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

ks  

Current I Targets Current Targets Current I Targets(2018- Current , I 	Targets Current (2017- Targets 
I 

Current Targets I 
Current Targets 

Current I Targets 
Current Targets 

(2017-18)1(2018-19) (2017-18) (2016-19) (2017-18)1 19) 	' (2017-18) 1(2018-19) 18) (2018-19) (2017-18) - (2017-18) l(2018_19) 
(2017- 	I 

18) 
(2018- 

19)  
(2017-18) k2o18-19 

90% 90% 128 135 100% 100% 14% 10% 100 100 100% 100% 65% 75% 87% -  90%, 82% 85% 

Sewage Management (Sewerage and Sanitation)  

Coverage of Toilets 
Coverage of sewage Collection efficiency of the Adequacy of sewage 

- 
Quality of sewage 

Extent of reuse and 
recycling of treated 

Efficiency in 
redressal of 

Extent of cost 
recovery in sewage 

Efficiency in collection 
network services sewage network treatment capacity treatment 

sewage customer complaints 
of sewage charges  management 

Benchmar 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

ks  

Current I Targets Current I Targets Current I Targets (2018- Current Targets Current (2017- I 	Targets Current 
I Targets 
I Current 

I  
Targets 

Current 
(2017- 

Targets I 	(2018- 
Current I Targets 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18)1 19) (2017-18) I  (2018-19) 18) 1(2018-19) (2017-18) (219) 
018- 

(2017-18) (2018-19) 18) I 	19) 
(2017-18) k2o18-19 

I 
100% 100% NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL j 	NIL NIL I 	NIL 

Solid Waste management  
Household level 
coverage of solid 

Efficiency of collection 
Extent of segregation of Extent of municipal solid Extent of scientific disposal 

Efficiency in redressal Extent of cost Efficiency in 

waste management 
of municipal solid 

municipal solid waste waste recovered of municipal solid waste 
of customer recovery in SWM collection of SWM 

waste complaints services charges' 
services 

Benchmar 100% 100% 100% - 80% 100% 80% 100% 90% 
ks  

Current Targets Targets Current Targets Current Targets Current Targets 

(2017- (2018- 
Current  

(2018- (2017- 
Targets (2018 Current Targets Current Targets Current 

(2018- (2017- (2018- (2017- (2018- 

18) 19) 
(2017-18) 

19) 18) 
- 	19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 

19) 18) 19) 18) 19) 

60% 80% 60% 80% 3 0k 50% 40°Je 60% 50% 60% - 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmar 
100% 

- 0 numbers 
ks ____________________________  

Current (2017-18) I 	Targets (2018-19) Current (2017-18) I 	- Targets (2018-19)  
45% J 	65%  



I ? 

• 
14th Finance Commission: Declaration of $eMce Level Standards Notification Format 

Narseaftecity/lUILB Sfl Nanne, S ft hisdrildical Commlss/ C& Eeve 0. IsidstalAddrenswithloiNcoldle PinonsiltFas. Ernst 

Feroke munkesslity kerala Secretary (woke munkipatty, feroktcallcut673631 4952482243 fecscemta-Idoalitveanali.com  

Water Supply Indicate 

- Coverage 
C 

Water supply 
loris 

Per Capita supply of 
water 

Extent of metering of wasir
connections Extent of non revenue water Continuity of jester supply Quality of waW up Efficiency In redressal of 

customer complaints 
Cost recovery hinter 

supply services 
Efflolency In cotecton of 

water supply related diarges 

Benchmarks 1 % 135 pod 100% 20% 24 hours lOfl% 80% 100% 90% 

Current 
(2017-18 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-IS) 

Current 
(2017-18) 

Targets (2018 
19) 

35% 
11 

 50% 85 90 85% 100% 13% 11% nil 20 95% 99% 25% 20% 90%- 95% 75% 75% 

Sewage Management Isewerage and Sanitation)  

Covers e of Toilets Coernte, of 5e5 
network servIces 

Cci 	et°y°f 'e 
sewage network 

Adeq.acy of sawdle, 
treatnent capacity Quality of sewage flattens 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in cotecton of 
sewage charges 

Benchmarks I % 100% 100% 100% 100% 20% 80% 100% 90% 

Curre nt 
(2017-1 ) 

I Targets 

I(201819) 

Current 
(20l7-l8)j 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018 19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 1  

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018  
19) 

No Sewege systemo% 

Solid Waste manage ent  

Flousehol 
oft 

rnana 

level coverage 
lid waste 
mit  services 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of tninicipal solid 
waste recovered 

Extent of scientific disposal 
of municipal solid waste 

Efficiency in redressat of 
customer complaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM charges 

BenChmarks 00% 100% 100% 80% 100% 80% 100% 90%  

Curre 
(2017-1 ) 

I Targets 
1(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current - 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

100% 40% j 	100% 75% 100% 40% 100% 0% 75% 60% 80% 10% 100% 

Storm Water Drama e mndicietors  
____ Coverage of storm water drainage n etwork Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers  
urrent (2017-18) 	 Targets (2018-19) Current (2017-18) 	 Targets (2018-19) 1 

35% 45 	• 	 nil 32 

(sd/-) 

Secretary 

Municipality 

17 



IC' 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the dtylULB Slate Name of the Municipal Commissioned Chief Executive 
I Officer Postal 	dross with PIN code M Fax nos Phone & F Email id 
I 	 - 

GURUVAVUR KERALA VP SHIBU GURUVAUR MUNICIPAtITY 
J 

680101 9961714083 aun avijrsecretancqmaiicom 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency In redressal 
cost recovery in water 

Efficiency In collection 

supply Connections water water copjectJons water of customer 
supply services of water supply related 

complaints charges 

Benchmar 100% i3s Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

70% 100% 50 135 100% 100% 25% 20% 8 24 100% 100% 80% 80% 100% 100% 90% 90% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilers Coverage of sewage Ccllecton efficiency of the Adequacy of sewage Ouahty of sewage Extent of reuse and
recyc&lg of veaieti Efficiency in edressal of Extent or cost recovery Ln Efficiency ii coaeclion of 

nelwcvt services sewage neMorli veatnient capacity flaunent customer complaints sewage management sewage charges sewage  
Benchmar 100% - 

100% 100% 100% 100% 20% 80% 100% 90% ks - 

Ctsrenl Targets Cwrenl (2017 Targets Current Targets Current Targets Current Targets Current Targets Current Targets CtsTent Targets Current Targets (2018- 
(2017-18) (2018-19) 18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-IS) (2018-19) (2017-18) 19) 

100% 100% 0% 50 0 80 0 80 0 100 0 20 0 80 0 100 0 90, 

Solid Waite Management 

Household level 
coverage of solid Efficiency of cotiection Extent of segregation Extent of municipal Extent of scientific Efficiency In rressal 

Extent of cost recovery ll ection 
waste management of municipal solid waste of municipal solid 

solid waste recovered 
disposal of municipal of customer Efficiency in co

in SWM services of SWM charges 
services waste solid waste complaInts 

Benchmar 100% 100% 100% 80% 100% 80% 100% 90% ks - - 

Current Targets Current Targets Current I 	Targets Current I Targets Current Targets Current I Targets. Current Targets Current Targets 
(2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19)  (2017-18)  1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19)  (2017-18) (2018-19) (2017-18) (2018-19) 

100% 100% 100% 100% 80% 100%. 80% 80% 80% 100% 90% 90% 70% 90% 70% 90% 

Storm Water DraInage Indicators 

Coverage of storm water draInage network Incidence of Water Ogging/flooding 

Benchmar 100% 0 numbers ks ________________ _______________________________  

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

.1  
70% 100% 0 - 	 0 

Secretary 

18 



if 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cItyAJIB Stale Name of the Munict,S Con-erulsalener! ChIef Execute Officer Poslel Address with PIN code Phone & Fax rica Email Id 

Harlpad Kerala Ragimol V. (Kka*ai Secretary) Municipal Office. Ilaripad P.O. Kerata 690514 0479-2412766 swbrfrtarnadaoma4com 

Water Supply Indicators 

Coverage of Wai 
Cot-macito 

r supply 
$ 

Extant of meterIng of water 
connections of 	rev 	mate Continuity of water supply Quality of water supØed EffiCiency in redresset of 

- customer complaint 
Cost recovery iti water 

su$giy services 
Efficiency in coleccion of water 

suppty related charges 

Benchmarks 100% 135 Dod 100% 20% 24 hours 100% 80% 100% 90% 

Current 
2017-18) ~-,rrz () (2011-18) 

CurrentTargets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Curreil 
(2017-18) 

Targets 
(2018-19) 

Currant 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) (2017-18) (2018-19) (2017-18) 

Targets (2018- 
19) 

42% 44% 80 125 99% 100% 12% 8% 20 20 100% 100% 80W 80% 85% 100% 80% 90% 
Sewage Management (5ev Irage and Sanitation) Not applicable 

Coverage of ollets Coverage of sewage 
netwott serwces 

Colleciton efficiency of the 
sewage network __ 

Adequacy of sewage 
veavulent capacity __ 

Quasty of sewage veatment 
___ __ 

Extent of reuse and 
recycling of teateci 

sewage 

Efficiency In redressai of 
cimnoner complaints 

Extent of cost recovery in 
sewage nianageneni 

Efficiency In collection of 
sewage charges 

Benchmarks 100% 100% 100% 

___ ___ 

100% 100% 20% 80% 100% 90% 

Ctirent argets 

( 318-tO) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018.19) 
Curnwit 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
gets(2018(2017-18) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
 (2018-19) q18) 19) 

0% 0 0% - 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste management  

Nousehald level 
of solid waste m, 

servlc. 

overage 
agement Efficiency of cotection of 

municipal sot'd waste 
Extent of segregation of 

municipal soW waste 
Extent of munIcipal solId 

waste recovered 
Extent of scienittic daiposal 

of munIcipal solid more 
Efficiency lii redresset of 

customer complaints 
Extent of cost recovery in 

SWM services 
Efficiency In cotection of 

SWM charges 
- 

Benchmarks woe, - 100% 100% 80% 100% 80% 100% 1 90%  
Current 

(2017-18) 
at-gets 
018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

- Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

15% 	j60% 1 60% 80% 30% 	1 909( 30% 	180% 30% 80% 20% 70% 30% 80% Nil 80% - 

Storm Water Drainage Indicators - - - 

overage of storm water drainage network 	 I Incidence of Water logging/flooding  
Benchmarks I 1100% - 	0 numbers 

- I Currc t(2017-18) 	I Targets (2018-19) - 	Current (2017-18) 	I 	Targets (2018-19)  
30% 40% 20 	 { 	25 

(s&-) 

Secretary 

Municipality 
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'to 

14th FInance Commission: Declaration of Service Level Standarde Notification Format 

Name of the cityIULB State 
Name of the Municipal Commissioner! CSf Executive 

Officer  
- - 	Postal Address with PIN code Phone & Fax 	

i 
Email C 

Irtojalakuda Munlcipalfty1 - 	Kerala K. S. Awn Irinjalakuda. hIralakuda P. 0.. 
PIN-680I21 

Municipal Office, 
 0480-2825238 	I 

I 

Water Supply Indicators  

C overage of Water sewofy 
Coryrectiona 

, E*esd of meteitg ci water 
canacttns 

cxtnit of non roetnue water contwejty of water sgiy ovetty 	. of 
customer complaints supply incas 

cfltcienc I, caaecfion of 
water suPQtf rofalad 

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

I 
Current 

(2017-IS) 
Targets 

(2018-19) 
Current 

(2011-18). I 
Targets 

(2018-19) 
Current 

(20l7-18) 
Targets 

(2018-19) 
Current 

(2017-l8) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(20l8-19) 
Current 

(2017-18) 
I  Targets 

(2018-19) 
Current 

(2017-IS)  L(20 

70 80 115 125 70 80 
161 

15 8 9 75 80 65 50 50 60 65 70 

Sewage Management (Sewerage and Sanitation)  

Coeerag. of TdICTS 
Coverage of sewage 

rierwort ta*es 
CoSection eltIciency of the 

sewage nareort 
Adequacy of sewage 
&eatnent capacity 

Ouaaty of sewage navnerut 
Errant of reus, and 

recycling of eated Sewage 
Efficiaxy In redresses of 

customer complaints 
Eatant ci cost recovery a, 

sewage management 
Efficiency in cosaction of 

sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201748) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Household level of collection Extent of segregation Extent of municipal 
- Extent of scientific Efficiency in redressal Extent of cost Efficiency in collection 

coverage of solid of municipat solid of of municipal solid waste recovered solid 
disposal of municipal of customer recovery in SWM of SWM charges 

waste management waste waste solid waste complaints services 
seMces 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current I 	Targets Current Targets Current Targets Current Targets Current Targets Curreni Targets Current 
i 

Targets Current Targets 
i  (2018-19) 

(2017.18)I(2018-19) (2017-18) (2018-19) (2017.18)l(2018_19) (2017-18) (2018-19) (2017-18) (2018-19) 
(201118)I 

(2018-19) (2017_18)I 018-19)  (201718)1 

60180 80 100 
801100 

40 60 100 100 
65150 

25 185 651  95 

Storm Water Drainage Indicators  

- 
Coverage of stounwater drainage network Incidence of Water logglngiflOedlng 

Benchmarks 100% 0 numbers 

Current (2017-18) 1 	Targets (2018-19) Current (2017-18) JTargets (2018-19) 

20 ) 	
50 . 	5 	- j 	0 

(s4f-) 

Secretary 

Irlttjalakuda Municipatity 
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CU 

_______ 14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the city/UI State I Name of It. MJnlcipal CommIssioned Chief Executive Officer Postal Address with PIN code I 	Phone & Fax nos I 	Email Id 

lrttty PAinlcipality Icerala Meal Issac Punnad P.O.. Kannur Dist-870703 I J 	0490-2433344 idflmniU,alnaiI.coqit 

Water Supply Indlc tore  

Cover, 
C 

of Watersupply 
maclions Per Clta supply  of water Extent of metering of waler 

connections 
Extent of non revenue 

waler ContinuIty of water SLIppty Quatity of water supplied Efficiency in redressal of 
customer complaints 

Cost recovery In water 
mipply ser'slces 

Efficiency In collection of 
water supply related 

criarges 

Benchmarks 100% 135 Ipcd- 	- 100% 20% 24 hours. 100%- 80% 100% 90% 

Cu re 
(2017- 

it 
8) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201748) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

450 60% 45 55 100% 100% 35% 25% 24 24 100% 100% 70% 75% 80% T 90%  

Sewage Managemi it (Sewerage and SanItation)  

- 
C. - age of Toilets Coverage of sewage 

network senates 
Collection efficiency of the 

sewage network 
Adequacy of sewage 
treatment capacty 

Quat ty of sewage 
treatment 

Extent of reuse and
meng of 

sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery In 
sewage management 

Efficiency in cotection of 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Cure 
(2017 

'st 
'a) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

CurrentTargets 
(2017-18) 	(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(207-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

0% 0 0 0 	0 0 0 0 -  0 0 0 0 

wild waste 	anagillment -. 	 - 

Ifousel 
o 

in. 

Ad Wel coverage 
soixt waste 
ement serolces 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste - 

Extent of municipal solid 
waste recovered 

Extent of scienthlc 
disposal of mLmicipal solid 

waste  

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
SWM serrates 

Efficiency in collection of, 
SWM tharges 

Benchmarks 100% 100% 100% 	- 80% 100%, 80% 100% 90% - 

Curr 
(2017 

N I 
8)1(2018-19) 

Targets Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2010-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current 
(2017-18) 

I 	Targets 
I (2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

90% 80%I 904 90% 1100% 65%1 80% 70%190% 80% 80% 50% 60% 65% 90% 

Storm Water Drain ge IndIcators 	 - 	 - 

Coverage of storm water drainage network Incidence of Water logging/flooding - - - 

Benchmarks 100% 0 numbers 	 - 

Current(2017-18) I 	Targets (2018-19) Current (2017-18) I 	Targets (2018-19) - 

2% 0 0 	- 	- 

(edt-) 

Secretary 
Municipality 
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14th FInance Commission: Declaration of Service Level Standards Notification Format 	 - 
Nameof the citylllLB State Nameof the Municipal Commissioner/ChiefExecutiveOtlicer Postal Address with PtN code Phone& Fax nos Email id 

KALAMASSERY KERALA ASREEKUMAKAN 
MUNICIPALOFFICE. 

I 

0484-2532026, 9495059092 seckalamasscrvwyahoo.co in 

Water Supply Indicators: 

Coverage of Water supply 
Connections 

PerCapita supply of 
water 

- 

Exteutofmeteringof 
water connections 

Extent of non revenue 
water 	- 

Continuity of water 
supply 

Quality of water 
supplied 

- 

Etliciency in redressal 
of customer complaints 

Cost recovery in 
water supply 
services 

Liliciency in collection 
of water supply related 

charges 

Benchmarks 00% 135 Ipcd 100% 20% 24 hours I 00% 80% 100% 900- 

Current 
(2017-19) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2013-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(20)7-18) 

Targets 
t2018-l9) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 

(2018-19) 

95 tOO ItO 120 95 tOO !0 20 24 24 tOO 1 	100 60 80 80. 100 80 90 

Sewage Management (Sewerage and Sanitation) 	 - 

- 	- 
Coverage of rotlets 

Coverage of sewage 
netwàrk services 

Collection etliciency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Qualityof sewage 
treatment 

Extent of reuse and 
recycling of treated 

Efficiency in redressal 
of customer complaints 

Extent of cost 
recovóry in sewage 

Efficiency in 
collection olsewage 

Benchmarks 009/. . 	100% 1001Y. 100% 100% 209/6 805 6 00% 90% 

Current 

(2017-18) 

Targets 	- 

(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Cuñ-ent 
(2017-18) 

Targets 
(2018-19) 

N.A . 	N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A NA N.A N.A N.A N.A 

Solid Waste managment 

Household level coverage 
of solid waste manabement 

services 

Eflieien.y of collection 

of municipal solid waste 
Extent of sekreatton of 
municipal solid waste 

Extent of niunictpal solid 
waste recovered 

Extent 	f 	- 	tfsc 
disposal of mumcipal 
solid waste 

Efficiency in redressal 
ot customercomplasnts 

Extent of cost recovtry 
in SWM services 

Elliciency in 
coltectioofswM 
charges 

Benchmarks 00% 100% 100% 50% 100% 80% 00% 90% 

Current 
(2017-1

8

) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
. Current 
(2017-18) 

Targets 
(2018-19) 

Current 

(2017-18) 

Targets. 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current . 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

- 

?O% 90% 600/6  80% 65% 1 	80% 55% 70% 65% 75% 65% 75% 65% 80% 70% 75%. 

S(orm Water DraInage Indicators 

Coverage of storm water drainage network Incidence of Water logging/tlooding 

Benchmarks 100% - - 	0 numbers 

Current (2017-18) Targets (2018-19) - 	Current(2017-18) 'Targets (2018-19) 

75 80 IS 10  



2.3 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name ofth city/OLE Slate I Name of the Municipal Commissioner/ Chief Executive Officer- - 	Postal Addtess with PIN code Phone & Fax nos I 	Email if 

Kaip tta Kerala Raveendran Secretary. Kalpeea Municipality 	
Kalfettal 

613121 - 4936202349 F ka Is 	tta 	Ic IDa Iltyitho 	a ii. 

rn __________________ 

Water So ply Indicators 	 - 	 - 	 - 

C 	-erage of Water supply Per Capita supply of Extent of metering of Extent of non revenue- Efficiency in redressal of 
- 

Cost recovery in water 
Efficiency in collection 

Connections water water connections - 	water 
Continuity of water supply Quality of water supplied 

customer complaints supply services 
of water supply related 

charges 

Bench 
marks 

100% 135 Ipcd 
- 

100% - 20% 24 hours 100% 
- 

80% 100% 90% 

~ujnit Targets Current Targets - Current Targets Current- Targets Current I 	Targets Current I 	Targets Current I 	Targets Current Targets Current 
I Targets 

) (2018-19) (2017-18) I(201819) (2017-18)1(2018.19) (2017-18) (2018-19) 2017-18) (2018-19) (2017.18) 1(2018-19) (2017-18)1(2018-19) (2017-18) (2018-19) (2017-18)p I 	(2018- 

19) 

95% 100% 95 100 100% 100% 20% - 20% 24 24 100% 100% 100% 100% 100% 100% 100% 100% 

Sewage Idanagement (Sewerage and Sanitation) 

Coverage of Toilets 
Coverage of sewage Colieclioti efficiency of Adequacy of sewage 

Quality of sewage treatment 
- 	Extent of reuse and 

recycling of treated 
Efficiency in redressat of Extent of cost recovery Efficiency in collection 

network seniices the sewage network treatment capacity customer complaints in sewage management of sewage charges sewage - 

Bench 

marks 
100% 100% 

- 
-100% 

- 
100% 	- 100% 

- 
20% 80% 100% - 	90% 

Current Targets Current Targets - Current I 	Targets - Current I 	Targets Current 	.1 Targets Current Targets Current Targets Current Targets Current 
Targets 

2017-18) - (2018-19) (2017-18) (2018-19) (2017-18)1 (2018-19) (2017-18)1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) I 	2018-19) (2017-18) (2018-19) (2011-18) 
(2018- 

19) 

100% 100 0% 0 0 0 0. 0 0 0 0 0 0 0 0 0 0 0 

Solid Will management 	- 	 - - 

ousehoid level coverage 
solid waste .of 

Efficiency of collection of Extent of segregation of Extent of municipal solid 
- 

Extent of scientific disposal Efficiency in redressai of 
- 

Extent of cost recovery in 
- 

Efficiency in collection of 
- 	- 

mxnagement services 
municipal solid waste municipal solid waste waste recovered of municipal solid waste customer complaints SWM services SWM charges 

Bench 
100% 100% 100% - 	 80% 100% 	- 80% 100% 90% marks - - 

Current Targets Current Targets Current I 	Targets Current Targets Current I 	Targets Current I 	Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18)1 (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) - 

80% 1 	100% 80% 100% 70% 100% 60% 1 	80% 70% 100% 1 	70% 80% 60% 100% 60% 90% 

Storm ater Drainage Indicators  

- Coverage of storm water drainage network - Incidence of Water logging/flooding - 

Bench 

marks 
100% 	 - 0 numbers 	 - 

- 
- - - 

Current (2017-18) I 	Targets (2018-19) Current (2017-18) I 	Targets (2018-19) - - 	 - 

60% 100% 	- 0 0 	 - 

- Secretary 

Kalpetta Municipality 

23 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

NwneolthecftyflJLe 	
- 

State NamedtheudpJCommi,slonterfctsefEeeojii.eofficer PostatAddressMthPlhcode PhoneSFasnos Enlailid 

Kartha,gaf 
J 	

Kerala Aneesh.PN 	- Karthangad. Kartiangad(P.0) - 	4672204530 knhdmltv€lgmail.corn 

Water Supply Indicators 	 - 

Coverage of Wets supply 
Cections 

Per Capita supply of 
water 

Extent of metering of wi 
cormections Extent of nor] revenue water Consinuity of water supply OuaI;ty of water Efficiency 0redressal of 

customer complaints 
Cost tecoverj 0water 

supply serkes 
Efficiency in collection of 

water supply related tharges 

Benchmarks 100% 1351 scd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

35% 409/d 75 80 65% 70% 8% 9% 8 8 100% 100% 60% 70% 100% 100% 70% 35% 

Sewage Management (Sewerage and Sanitation) 	 - 	 - 

Co'ierage of Toilets Coverage of sewage 
n.twoi1 seracee 

Coaecton efficiency of the 
sewage networlt- 

Adequacy of sesvaoe 
tseaunerst capacity Qualily,  of sewage teatnent 

Extent of reuse arid
reccling of seated 

se-rage 

Efficiency m redressat of 
customer cernolairits 

Extent at cost recovery in 
sewage management 

Efficiency in ctaecuon of 
stnage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

- 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-la) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19)  
Current 

(2017-18) 
Targets (2018 

19) 

0% 100 0% 100 0 100 100 100 0 100 0 0 0 0 0 0 0 0 

Solid Waste management  

Household level coverage 

managenlere service, 

Efficiency or collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Ecent of municipal soad 
waste recovered 

Extent of scientific aisposol 
of municipal solid waste 

Efficiency in redressal at 
customer cc,nplairis 

Extent of cost recoveq in 
SWM services 

Efficiency in conaction of 
SWM criarget 

Benchmarks 100% - 	100% 100% 80% 100% 80% 100% 90% 	- 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18). 

Targets 
(2018-19) 

1 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
2018-19) 

0% 	1 100% 0% 100% 0% 100% 0% 100% 0% - 100% 0% 0% 0% 0% 0% 0% 

Storm Water Drainage Indicators 

i 
Coverage of storm waler drainage network Incidence of Water toggiiflooding  

Benchmarks 100% 0 numbers  
Current (2017-18) 	1 	Targets (2018-19) 	1 Current (2017-18) 	1 	Targets (2018-19)  

0% 	 0% 0 	 0 

Kanhangad 
	

Secretary 

12.10.2018 
	

Kanhangad Municipality 
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14th Finance Comm mission:Declaration of Service Lev& Standards Notification Format 
Name of (he Municipal Secretary/Chief 

Name of the ci ty/ULB State Exicutiveofficer Postal Address with PIN code Phone & Fax nos Email id 

Kannur Mon cipal corporation office, - 
Corporati n Kerala Radhakrishnan .P I 	Kannur 1 	671001 0497-2700141 kannurmunicipaIcorporation@gmail.com  

Water Sup Ily Indicators  
Efficiency in 

Extent of metering redressal of 
,verage of Water Per Capita supply of water Extent of non Continuity of water Quality of water customer Cost recovery in Efficiency in collection of water 

! pply Connections of Water connections revanue water supply supplied complaints water supply services supply related charges 

Benchmark 100% 13Slpcd 100% 209,  24 hours 100% 80% 100% 90% 
- Targets Current Current Targets Current 11targets Targets Targets Targets 
0 rrent (2018- (2017- Targets (2017- (2018- (2017- (2018- Current Targets Current 12018- Current (2018- Current (2018- Current (2017 
(2 17-18) 19) 181 (2018-19) 18) 19) 18) 19) (2017-18) (2018-19) (2017-18) 19) (2017-18) 19) (2017-18) 19) 18) Targets (2018-19) 

94 100 105 135 97 100 -20 20 15 24 100 100 77 80 881 100 $61 90 

Sewage M inagement (Sewage and Sanitation)  
Efficiency in 

Coverage of Collection Adequacy of Extent of reuse and redressal of - Extent of cost - 
sewage network efficiency of the sewage treatment Quality of sewage recycling of treated customer recovery in sewage Efficiency in collection of sewage 

overage of Toilets services sewage network capacity treatment sewage complaints management charges 

Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
- Targets Current Current Targets Current Targets Targets Targets Targets 
C rrent (2018- (2017- Targets (2017- (2018- (2017- (2018- Current Targets Current (2018- Current (2018- Current (2018- Current (2017 

117-18) 19) 18) (2018-19) 18) 19) 18) 19) (2017-18) (2018-19) (2017-18) 19) (2017-18) 19) (2017-18) 19) 18) Targets (2018-19) 

99 1001 0 50 T-sol 0 501 0 Sol 0 201 0 801 0 251 0 25 

So{id Wa ste management  

Household level Extent of Extent of scientific Efficiency in 

coverage of solid Efficiency of segregation of Extent of municipal disposal of redressal of Extent of cost Efficiency in 

aste management collection of solid municipal solid solid waste municipal solid customer recovery in SWM collection of SWM 

- services municipal waste waste recovered waste complaints services - 	charges  

Benchmark - 100% 100% 100% 8091. 100% 80% 100% 90% 

Targets Current Current Targets Current Targets Targets Targets Targets 

C 'rrent (2018- (2017- Targets (2017- (2018- (2017- (2018- Current Targets Current (2018- Current (2018- Current (2018- 

1 017-18) 19) 18) (2018-19) 18) 19) 18) 19) (2017-18) (2018-19) (2017-18) 19) (2017-18) 19) (2017-18) 19) 

33 50. 89 100 88 100 25 50 20 80 77 80 10 50 0 50 

Storm Wz ter Drainage Indicators  
- Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmark - 100% 0 numbers 

Current(2017-18) Targets (2018-19) Current(2017-18) Targets (2018-19)  

85 100 0 1 	 0 - 

(sd/-) 
Secretary 

25 



a 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioned Chief Executive Officer Postal Address W th PIN code Phone & Fax nos Email to 

KARUNACAPPALLY KELA SHERLA BEEOAM,S MUNICIPAL OFFICE, 
KARUNAGAPPALLY -690518 

I 
0476 2620 243 secknoym07gmpiI.com  

I 
Water Supply indicators 

Coverage of Water supply 
Connections 

Per Capita supply of 
water 

Extent of nlesenng of water 
connections Extent of non revenue waler Continuity of water supply Ouatty of water supplis Efficiency in redressal of 

customer complaints 
Cost recovery in water 

supply services 
Efficiency in collection of 

water supply related charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-16) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

60% 70% 50 70 60% 70% 54% 56% 12 12 100% 100% 70% 75% 50% 65% 55% 65% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets Coverage of sewage 
nelworto services 

Collection efficiency of the 
sewage nelwoilv 

Adequacy of sewage 
treatment capacity Ouality of sewage seatitent 

Extent of reuse and 
recycling of seated 

sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection of - 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

80% 100 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 .0 

Solid Waste Management 

Household level coverage 
of solid waste 

management services 

Efficiency of collection of 
municipal solid waste 

- 

Extent ofsegregation of 
municipal solid waste 

Extent of municipal solid 
waste recovered 

Extent of scientific disposal 
of municipal solid wasle 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
(2011-18) 

I 	Targets 

1(2018-19) 

Current 
(2017-16) 

Targets 
(2016-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)1(2018-19) 

Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

75% j 	90% 90% 100% 90% 100% 70% 90% 85% 90% 70% 90% 70% 80% 70% 80% 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 	- 0 numbers 

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

0% O% 20 50 

(sd/-) 

Secretary 

Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Ninelf 

- 
at the e,eyltJLE - State Name of the Municipal Commissioner! Chief Executive Officer Postal Addreea will PIN code Phone & Fax nos - 	Email of 

Cas araged Karate Saji Kumar V 	 - Me,,icr pal Oltice Kasarad. 
(orate- 4994230051 

- 
kasaraoodmn, uc,l,tyr6tgn1all00n1 

Water lupply Indicators 

Coverage of Water eupply Per Capita serply of Errant at metedeg at wale, Estert of non reee,tee .. 
Coct,nu,ty at water eupply - Quality at waler supplied] Efficiency in redresser of Cost 'ecoveey it water Etticiency it, collection of 

Connections mate' cotrnectie,,s waler custer,,er coerplainls supply services waters] lilly related charges 

Bench 
100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% - 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2018 
(2017.18) (2018-19) 2017-18) (2018-19) (2017.18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 2017-18) 19) 

68% 73% 55 60 70% 75% 13% 18% 10 15 71% 76% 64% 79% 67% 72% 68% 73% 

Sewar a Management (Sewerage and Sanitation)  

Coveiage of Toilets Ceverage at sewage Collecton etticiency of the Merieacy of sewage 
Quality of sewage treatment ?i Ettrciericyi 	die nressal of Eatent of crest recovery ic Efticrercy in collector, of 

network services sewage network treatment capacity customer cc,r,rpla,nts sewage itnanagenlent sewage charges sewage 
Bench ark 

5 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2018 
(2017-18) 2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018.19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 19) 

72% 77 60% 65 71 76 64 60 65 70 15 20 68 73 63 68 55 60 

Solid Waste Management 	 - - 
Neuvetrcld meel coveiage

of Amid eon at  Etticiency of cetictr Esteet of segregation at ucipal solid Eetent of mni Ealeirt of sie cntific disposal Etficiericy in 	er redress 	at Eolentotcosl, ecovery iv Etticiancy in collect,oe of 
niagg,sr,t ::i:ices eis nicrpal solid waste iirsniorpal solid waste waste recovered of sasicipal solid waste customer coil plaints SWM services SWM charges 

lark 100% 100% 100% 80% 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tsrgets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017.18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

65% 70% 70% 75% 60% 65% 65% 70% 63% 68% 65% 70% 70% 75% 60% 65% 

Storr Water Drainage tndtcators 
- Coverage of storm Water drainage network tncidence of Water togging/flooding  

Ben
-

d mar k 
100% 0 numbers S 

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)  

-- 60% 70% 70 75 

(cdl-) 

Secretary 

MuniCipality 
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IV 

- 	 141h FInance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityAJLBI state Name of the Municipal Commissioner! Postal Address with PIN code Phone & Fax nos Email id 
Chief ExeculiQe Officer ______________________  

Kattappana Kerala I< Krishnakunlar. Secretary in Charge Secretary, Katlappana 
04888272235 'nunsecktonaThomaiiconi 

.Kattappana Municipality Municipality, Kattappana  

Watel Supply Indicators 

Coverage or  Extent of Efficiency in 
Cost recovery 

Efficiency in 
Per Capita metering of Extent of non Continuity of Quahly of water redressal of collection of 

Water supply 
supply of water water revenue water water supply supplied customer 

in water supply 
water supply 

Connections 
connections  complaints 

services  
related charges 

Benchmarks 100% 135 lQ 100% 20% 24 hours 100% 60% 100% 90% 

Current Targe  Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Targets 
(2017- is  (2017- 5(2018 (2017- s(2018 (2017- s(2018 (2017- 5(2018 (2017- s(2018 (2017- 3(2018 (2017- s(2018 (2017- (2018- 

18) (2018 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 

_22_ 40 100 100 25 30 20 25 60 75 85 90 90 95 60 65 100 100 

Sewage Management (Sewerage and SanitatIon)  

Coverage of Coverage of Collection Adequacy of Oualityof Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets sewage 
_oatynth........ 

efficiency of the 
.._sawaoe.. 

sewage 
_Jzea'ruenL... 

sewage 
_.tzeals'mnt..... 

and recycling of 
LLaaI&U sgage 

redressal of 
._.CUSIQmeL.... 

recovery in 
_...Zflk*1QE_...... 

collection of 
rmP 

Benchmarks- 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current large  Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Targets 
(27- is (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- (2018- 

- 18)  (218 18) 19) 18) 18) - 	18) 19) 18) 19) 18) 19) 18) 19) 18) 19)  

100 100 IS 25 20 30 .10 25 10 30 15 20 100 100 10 40 0 20 

Efficiency of 	I Extent of Extent or Efficiency in 
level redressal of 

Extent of cost Efficiency in 
coverage of 

collection of segregation of municipal solid 
disposal of recovery in collection of 

solid waste 
municipal solid municipal solid waste 

municipal solid 
customer 

SWM services SWM charges 
waste waste recovered complaints 

management waste _______  
Benchmarks 100% 100% 100% 80% 100% 80% 1 	100% 90% 

Current 	Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2017- 2Ô18 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- s(2018 (2017- sf2018 (2017- s(2018 

18) 	
19) 	

18) • 	19) 	18) 	19) 	18) 	19) 	18) 	19) 	18) 	19) 	18) 	19) 	18) 	19) 

45 	80 1 100 1 100 1 80 1 100 1 80 1 80 1 80 	90 	100 	100 1 100  1 100  1 60 1 90 

I 	I 	0 	I 	IS 	I 	0 	I 	30 	I 

Secretary 

Name of Municipality 

28 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB I State Name of the Municipal Commissioner/ Chief Executive 
Postal Address with PIN code I 	Phone & Fax nos I 	Email id 

Off ce _____ i Kayamkulam Kerala Municipal Secretary - SAJI, L. S Kayamkulam 	 690502 j 	0479 2445060 kyImseCretarväqmailcom 
Water Supply Indicators - 

Coverage of Water supply Per Capita supply of Extent of metering of Extent of non Continuity of water 
Efficiency in 
redressal 	f 

Cost recovery in Efficiency in collection of 

Connec ions water water connections revenue water supply 
Quality of water supplied 

customer 
water supply water supply related 

services charges 

Benchmarks 100 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current liar ets (2018- Current I 	Targets Current I 	Targets Current 
I Targets 

Current 
I 
I 	Targets Current 

I 
lTargets (2018 

Current 
Targets Current I Targets 

Current 
I 
I 	Targets 

(2017-18)1 19) (2017-18) (201819) (2017-18) (2018-19) (2017-18)1 
(2018 

19) 
(2017-18) (2018-19) (2017-18)1 19) 

(2017  
(2018-19) 

I 
I 	(2018 

(2017-18) (2018-19) 
I 18) (2017_18)I 19) 	

- 

70% 80% 135 1. 	135 80% 1 	100% 10% 15% 16 24 90% 100% 50% 70% 80% 
I 

90% 76% 84% 
Sewage Management (Seweral Is and Sanitation) 

Coverage Toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 

- 	treatment 

Extent of reuse and 
recycling of trealed 

Efficiency in 
redressal of 

Extent of cost 
recovery in sewage 

EfficieRcS' in collection of 
network services the sewage network treatment capacity customer sewage charges  sewage management 

Benbhmarks 100 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
argets Current 

Targets Current 
Targets Current 

Targets Current 
Targets 

Current 
Targets 

Current Targets Current Targets 
Current Targets (2017- 

( 018-19) (2017-18) 
(2018- (2017- 

(2018-19) (2017-18) 
(2018- (2017 

(2018-19) 
(2017- 

(2018-19) 
(2017- (2018- (2017- (2018- 

(2017-18) (2018-19) 1) 19) 18) 19) 18) 18) 18) 19) 18) 19) 

100% 100 - - - - - - - - - - - - - - - - 
Solid Waste management  

Household 1ev I coverage Efficiency of collection Extent of segregation Extent of municipal Extent of scientific Extent of cost Efficiency in 
of solid • aste of municipal solid of municipal solid solid waste disposal of municipal 

Efficiency in redressal of 
recovery in SWM collection of SWM 

managemen services waste waste recovered solid waste customer complaints 
services charges 

Benchmarks 100,10  100% 100% 80% 100% 80% 100% 90%  

Current 
argets Current 

Targets Current 
Targets Current 

Targets Current 
Targets 

Current 
Targets 

Current Targets Current Targets 
(2017- (: )18-19) (2017-18) 

(2018- (2017- 
(2018-19) (2017-18) 

(2018- (2017 
(2018-19) 

(2017- 
(2018-19) 

(2017- (2018- (2017- (2018- 
18) 19) 18) 19) 18) 18) 18) 19) 18) 19) 

Kayamkulam 95% .95% 95% 95% 85% 95% 60% 70% 80% 90% 80% 85% 80% 90% 90% 90% 

Storm Water Drainage Indicati S 

C verage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks - 100% 0 numbers 

Curie it (2017-18) Targets (2018-19) Current (2017-18) I 	Targets (2018-19)  
24 I 	 a 

(sW-) 

Municipal Secretary 
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30 

14th FInance Commission; Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioned Chief Executive 
Postal Address with PIN code Phone & Fax nos Email to Officer 

KOCHI KERALA AS ANUJA 
_ 
PARK AVENUE, ERNAXULAM. 

I 682011 
4842369007 	FAX- 

kochicorpsecretar.egmail.com  KOCHI I 04842369023 
________ - 

Water Supply indicators 	 - 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
Efficiency in 

Cost recovery in water Efficiency in collection 
supply Connections water water connections water supply supplied redressal of customer 

supply services of water supply related 
complai t charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets 
(2018- 

Current Targets 
(2018- Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

Current 
Targets 

(2017-18) 
19) (2017-18 

19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
(2017-  

(2018-19) 
18) 

85% 90% 145 145 96% 1 	100% 40% 30% - 	19 21 99% 100% 75% 80% 50% 60% 80% 90% 

Sewage Management (Sewerage and Sanitat on) 	 - 

Coverage of Toilets Coverage of sewage Collection efficiency of Adequacy of sewage Quatity of sewage Extent of reuse and Efficiency in Extent of cost recovery Efficiency in collection 
network services '  the sewage network treatment capacity treatment recycling of treated 

cPvqpp 
redressal of customer 

rnmQlintc 
in sewage 

management  
of sewage charges 

Benchmarks 100% - 100% 100% 100% , 100% 20% 80% 100% 90% 

Current 
Targets 

Current 
Targets 

Current Targets Current Targets Current Targets Current 	Targets Current Targets Current 	Targets 
Current 

Targets 
- (2017-18) 

(2018- 
19) (2017-18) 

(2018 
19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017:18) 	(2018-19) 

(2017- 
(2018-19) 18) 

99% 100 3% 6 100 100 4.5 F6 100 100 0 	2 65 70 0 	2 0 0 

Solid Waste Management  
Household level 
coverage of solid 

Efficiency of 
collection of 

Extent of segregation 
Extent of municipal Extent of scientific Efficiency in Extent of cost 

Efficiency in collection 
waste management municipal solid 

of municipal 
solid waste rd ecovere disposal of municipal. redressal of recovery in §WM 

of SWM charges 
services waste 

waste solid waste customer complaints services 

Benchmarks 100% 100% 100% ' 	80% 100% 80% 100% 90% 

- Current 
Targets  
(2018- 

Current Targets 
(2018- 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) 

19) 
(2017-18) 

19) 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

- 90% 95% 98% 	- 100% 85% 90% 65% 70% 70% 80% 75% 80% 10% 20% 65% 75% 

Storm Water Drainage Indicators 	 - 
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers  
I 	Current (2017-18)I 	Targets (2018-19) Current (2017-18) 	 Targets (2018-19)  

70% 	 80% 40 	 20 

(sd/-) 

Secretary 

Municipality 
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I 	
14th Finance Commission: Declaration of Service Level Standards Notification Format 

- - Name of the Municipal Commissioner! Chief Executive 
Name of the city/U1B State Oftjcer Postal Address with PIN code 

- 

Phone & Fax nos Email id 

Kodungallu. Municipality 
Secretary, Kodungallur Municipality, Thrissur - Kemla Sujith T.K. 680 664 0480-2802341 secretarykdltmtv(a'umail.ioin 

Water Supply Indicati i's 

PerCapitasupplyof 
water 

Extent of metering of xtent ofnon Continuity of water Efficiency in collectionions 
Quality ofwater Efficiency in redressal ol Cost recovery in water 

[CF0VM~gTe:Water 

water connections revenue water supply supplied customer complaints supply serices of water supply related ____________________ ____________________ ____________________ 

charge 
Benchmarks 35 lpcd 100% 20% 24 hours , 	100% 80% 100% 90% 

ets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current- Targets Current Targets 8-19) (2017-18) (2018-19) (2017-18) (2018-19) 20 17-18) (2018-19) (2017-IS) (2OlS-I9) (2017-18) (2018-19) (2017-18) (2018-19)- (2017-18) (2018-19) 
3 	60 	70 	78 	83 	28% 	 100% 	100% 	80% 	90% 	50% 	60% 	65% 	70% 

Sewage Manag ge t and Sanitation) 	 - 

- Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in redressal of Extent of cost recovcry Efficiency in collection 
- , 

ilets 
network services the sewage freatment capacity -atment 	 - recycling of freated customer complaints in sewage management of sewage charges 

network sewage 

Benchmarks 10(/0 100% 100% 100% 100% 20% 80% 100% 90% 
- Current 

(2017-18) 
argets 

2018-19) 
Current 

(2017-IS) 
Targets 
(2018-19) 

Current Targets Current Targets Current Targets Cut-rent Targets Current 'largets Current - Targets Current Targets (2017-18) (2018-19) (2017-IS) (2018-19) (2017-IS) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-IS) (20 1 8-1 9) (2017-18) (2018-19) 

0% 0 	0% 	0 	0 	0. 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 0 0 
Solid wast; Management indicator 	 - 	 - 	 - 

Houscho d level Efficiency of collection Extent of segregation of Extent of municipal Extent of scientific Efficiency in redressal Extent of cost recovery Efficiency in collection 
- coverageof olid waste of municipal solidwaste- municipal solidwaste solid waste recovered disposal of municipal ofcustomercomplaints in SWM services of SWM charges - manageme t services solid waste  

Benchnmdcs 10 % 100% 100% 80% 	- 100% - 	 80%  
- 	Current iargets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets Current Targets Current Targets (2017-18) (2018-19) 	(2017-18) 	(2018-19) 	(2017-IS) 	(20l8-l9) 	(2017-18) 	(2018-19) 	(2017-IS) 	(2018-19) 	(2017-18) 	(2018-19) (20l7I8) (2018-19) (2017-IS) (2018-19) 

60% 90% 	60% 	80% 	60% 
 

Stonn Water Drainage mdi ators 	 - - - 

overage of storm water drainage network 
- 	 incidence of Water Iogging/tlooding 

Benchmarks 100% 
- 	 0 numbers 

Cu ent(20I7-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

60% - : 800/. 	-' 3 - 	 0 -: 

- 
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- 	 14th Finance Commission: Declaration of Service Level Standards Notification Format 

Nania ci the c.tytU.8 State Name ci the Municipal Camnisslonu! Cider Execiaive Officer Postal Address will Pal code Phone & Fax floe E,nal il 

3 KOOsvaiyilunlcipetry Kersia JayanalN P Koduvoey PC 673572 0495-2210238 koduvativmuniciDalit 

Water Supply indicators 	 - 

Corerage S water supply 
Certiecdais c Eatara ci metng ci water 

cotv.ectats Extent ci non reveille water Coedntity ci water supply Quality ci water supplied Efficiency th reires al ci 
custernor contptaints 

Cost recodsy In riater 
supply soMcos 

Efficiency rn 
supply ii 

Benchmajlcs 100% 135 locd 100% 20% 24 hours 100% 80% 100%  

CulTent 
(2017-18) 

Targets 
(2018-19) 

Currant 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) •  

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

45% 75% 40 70 45% 70% 40% 70% 24 24 50% 70% 50% 65% 35% 50% 
22 

Sewage Management (Sewerage and Sanitatlen)  

Coverage of Toleta  Co•erage ci tSWtge 
neMort services 

Cedectiai efficiency 01 
tewage nerwctt I 	treaunant capacity Quality ci sewage ileaunent 

I 	Eetentcireuseaic 
I 	recydirig ci veils 
I 
I 	- 	sewage 

Efficiency In redreatal of 
custuner cunplaints 

Estatt of doe' recovery 
sewage managernertt 

I 
I 	Efficiency 
I 	sewa, 
I 

Benchmarks 100% 100% 100% I 	100% 100% I 	70% I 	00% I 	100% I 

- 
- 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(201809) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% Q% 0% 0% 

Solid Waste management  

I--gel 
101 solid waste management1 EMcla-tcy of cofectia, ofI E 

a
xwtd segregation of I Extant of munldpw aced I Extant of scientific disposal I Efficiency In redrotsal S Extent S cost recoeeie I Efficiency in collection ci 

ratiniopad soaf waste 	'ou 	sadIe waste 	waste recovered 	of mu p 

	

nicial solid waste 	ctetalser ccmptamts 	SWM tet-ekes 	 SWM charges 

Current I  Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

	

0% 1 50% 	35% 	80% 1 70% 	30% 	15% 	35% 	15% 	45% 	0% 	0% 	0% 	0%- 0% - 0% 

I- 	I 	 40% 	 1 65% 	 I 	 22 	 I 	 64 	 I 	 I 	1.1 

(SI-) 

Secretary 

Koduvally Municipality 

- 	 - 	- 	 32- 
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I 	
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the clsy/ LB State Name of the Municipal Commissioner/Chief Executive Officer - 	 Postal Address with PIN code Phone & Fax non Email id 

KOU.AM KERALA VR.RAJU 	 - CORPORATIONOFFICE,KQLLAM 691001 secrejarvkolIam(,gmgil.com  

Water Supply indic itors 

- Co, rage of Water supply 
Connections 

Per Capita.sspply of water 
Extent of metering of water 

connections 

Extent of non revenue 

water 
Continuity of water supply 

- 
Quality of water.supplied 

Efficiencyin redressal of - 

customer complaints 

Cost recovery in water 
- 

supply services 

Efficiency in collection of 

water supply related charges 

Benchmarks 100% 	- 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

- C 

(2 

rrent 

17-18) 

Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) - 

Targets 

(2018-19) 

-Current 

(2017-18) 

Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19)- 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 

Targets (2018 

- 	19) 

1% 45% 65 65 80% 80% 25% 25% - 3 	- - 	3 1 	90% 90% 90% 90%  

Sewage Managem nt(Sewerage and Sanitation) 	 - - 	 - 	- 	 - 	 - 	- 	 - 	 - 

- 
overage ofToilets 

es 

Collection efficiency of the 
sewage network 

Adequacyof sewage 
treatment capacIty 

Quality of sewage treatment 

Extent of reuse and 
recyclingoftreated 

sewage 

Efficiency in redessal of 
customer complaints 

Extent of cost recovery in 

sewage management - 

Efficiency in collection of 
sewage charges 

Benchmarks  100% % 100% 100% 100% 20% 0% 100% 90% 

(2 
rrnt 

'17-18) (2018-19) 
Targets  

RCoyer~geof~wa,eneravork 

Targets 

(2018-19) 

Current 

(2017-18) 

Targets 

(2018-19) 
Current 
2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 

(2017-18) 

- 	Targets 

(2018-19) 

Current 

2017-18) 
Targets 	2018 

19) 

00% 100  23 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste mana ement 	 - 	 - 	 - - 

Ho - sehold level coverage of 

id waste management 

services 

- 	 - 	- 
Efficiency of collection of 

municipal solid waste 
- 

-. 

Extent of segregation of - 

municipal solid waste 

. 

Extent of municipal solid - 
waste recovered 

extent of scientific disposal o 
- 

municipal solid waste 

efficiency in redressal of 
cuatomer complaints 

Extent of cost recovery in 
. 	SWM services 

- 
Efficiency in collection of - 

5WM charges 

Benchmarks 100%4 100% 100% 80% . 	- 	100% 80% 	- 100% 90% 	-- 

• ( 

urrent 

)17-18) 
Targets 
2018-19) 

Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 

Targets 

(2018-19) 

Current 

2017-18) 
Targets 
2018-19) 

Current 

(2017-18) 
Targets 

(2018-19) 
- Current 
(2017-18) 

Targets 

(2018-19) 
Current 

(2017-18) 
Tagets - . 

2018-19) 
Current 

- (2017-18) 
Targets 

(2018-19) 
- 

- 80% 100% 80% 10091, - 80% 100% 60% 80% 100% 100% 70% 80% 75% 90% 80% 100% 

Storm Water Dralliage Indicators 	 - - 

Coverage of storm Water drainage network - Incidence of Water )oggingJfiooding 	- - - 

Benchmarks - 100% 0 numbers 	 - - - 

Current (2017-18) Targets (2018-19) - 	Current (2017-18) Targets (2018-19)  

26% -30% 	- 10 8 	 - - 

33 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Muniqipal Commissioner/ Chief Exebutive 
Officer Postal Address with PIN code 

I 
Phone & Fax nos 	

- Email id 

KONOOTTY KERA FEROSKHAN.A KONDOTTY MUNICIPALITY, 

I 
673638 .8075330225 kondotlynaoarasabhpgmaijcgm 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water- Quality of water Efficiency in redressal 
Cost recovery in water - Efficiency in collection 

supply Connections water water connections water supply supplied of customer 	- 
supply services of water supply related 

- complaints . 	- charges 
Bnchmarks 100% 135 lpcd 100% 20% 24 hours - - 	 - 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Cyrrent 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets. 
(2018-19) 

Current 
(2017-18) 

Targets Current Targets Current Targets Current I 	Yargets Current Targets (2018- 
j (2018-19) (2017-18) (2018-19) (2017-16) (2018-19) (2017-18) (2018-19) (201718)l 19) 

60%. 70% 70 75 -70% 75% 30% 25% -8 10 80% 60% 65% 70% 75% 60%j 75% 
Sewage Management (Sewerage and Sanitation) 	 - 

Coverage of Toilets Coverage of sewage Collection efficiEncy of Adequacy of sewage Quality of sewage Extentof reuse and . 
Efficiency in redressal of 

. 
Extent of cost recovery in Efficiency in collection of network services the sewage networic treatment capacity treatment recycling of tratS - 

customer complaints sewage management sewage charges - sewage  

Benchmarks 100% - 	100% 100% 100% 100% 20% 80% 	- - 	100% 90% 

Current 
(2047-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(20i718)(2018-19) 

I 	Targets Current 
(2017-18) 

Targets Current I 	Targets 
Current 

Targets Current 
F(208-t) 

Current  Targets Current Targets (2018- 
(2018-19) (2017-18) (2018-19) (2017.18)1(2018_b) (2017-18)  (2017-18) (2018-19) (2017-18) 19) 

82% 90% 0% 10% 0%- j 	10% 0% 10% 	1 0% 
j 	

10% 0%  - 	0% 10% 

Solid Waste Management 	 - 

Household level Efficiency of 
coverage of solid collection of Extent of segregation 

Extent of municipel Extent of scientific Efficiency in - Extent of cost 
waste management municipal solid of municipal solid 

solid waste recovered disposal of municipal redressalof recovery in SWM Efficiency in collection 

services waste waste 
- solid waste customer complaints services of SWM charges 

Benchmarks - 100% 100% 	- - 	100% 80% 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets . 	

Current 
Targets Current Targets Current Targets Current Targets (2017-18) t2018-19) (2017-18) (2018-19) (201718)I (2018-19) f2017-18) (2048-19) (2017-18) (2018-19) (2011-18) 1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

60% 65% - 60% 	- 76% 	1 40%. 50% 50% 55% 70% 	1 80% 60% 	
j 

65% 40% 50% 50% 55% 

Storm Water Drainage Indicators 	- 	 - - 

Coverage ofstorm water drainage network 	- Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 	- - 

Current (2017-18) 	
f Targets (2018-19) Current (2017-16) Targets (2018-19) - 

60% 70% 	 - 26 -20 

(SW-) 

Secretary 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the ty/ULS 

J 	
State Name of the Municipal Corhmissioner/ Chief Executive 

I Officer Postal Address with PIN code Phone & Fax nos Email id 

Koothattukulam I unicipality 	Kerala 	 PRAMOD P.O. 	 kklmmunicipality(thgmajlco Koothattukulam Municipality, Koothattukulam 
] 	

4852252350 P.O., Ernakulam Dist., Kerala, Pin: 686662 	 rn Water Suppi) Indicators 

Coverage of Water Per Capita supply of Extent of meterindof Extent of non revenue Continuity of water Quality of water Efficiency in redressal Cost recovery in water Efficiency in collection 
supply Connections water water connections water - supply supplied of customer complaints supply services of water supply related 

charges 

Benchmarks 100% 135 lpCd 100% 20% 24 hours 100% 80% 100% 90% 
Current 
(2017- 

Targets 
(2018- 

Current 
(2017- 

Targets 
(2018- 

Current 
(2017- 

Targets 
(2018- Current Targets 

Current 
Targets Current Targets 

nt 
rgets Current  I Targets Current 

Targets 
18) 19) 18) 19) 18) 19) 

(2017-18) (2018-19) (2017- 
18) 

(2018-19) (2017-18) (2018-19) -  E 
:(2018-19) (2017- 

1(2018-19) 
(2017-  

(2018-19) 
j 18) 18) 

85% 86% 90 95 100% 106% 20% 20% 12 12 100% 100% 90% 95% 80% 85% 90% 90% 
Sewage Man gement (Sewerage and Sanitation 

Coverage of Toilets Coverage of sewage Collection efficiency 
of the sewage Adequacy of sewage Quality of sewage Extent of reuse and 

recycling of treated Efficiency in redressal Extent of cost 
Efficiency in collection network services 

network treatment capacity treatment of customer complaints recovery In sewage 
of sewage charges - sewage management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 1 	100% 90% 
Current 
(2017 I Targets 

(2018- 
Current 
(2017- 

Targets 
(2018- 

Current 
(2017- 

[Targets 
(2018- 

Current 	Targets 
Current 	

Targets Current Targets 
Current 	

Targets 
Current 	

Targets 
Current 

Targets 
18) 19) 18) 19) 19) (2017-18) (2018-19) 

- (2017 	
(2018-19) 

18) (2017-18) (2018-19) 
- (2017 	

(201-8-19) 
- (2017 	

(2018-19) 
- (2017, 

(2018-19) 18) 	
, 18) 18) 18) 

NA 	NA 	NA 	NA 	I 	NAINANAINA 	NA 	NA 	NA 	NA 	NA 	NA 	NA 	NA NA NA Name of the i ity/ULB  

Household level 
coverage of solid 

waste management 

Efficiency of collection 
of municipal solid 

Extent of 
segregation of Extent of municipal Extent of scientific 

disposal of municipal Efficiency in redressal of Extent of cost recovery Efficiency in collection - 

services - 	
waste municipal solid solid waste recovered 

solid waste customer complaints in SWM services of SWM charges 
waste 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%  
Current 
(2017- 

Targets 
(2018- 

Current 
(2017- 

Targets 
(2018- 

Current 
(2017- 

Targets 
(2018- 

Current 	I Targets  Current 
Targets Current Targets 

Current 
Targets 

Current 
Targets 

18) 19) 18) 19) 18) 19y (201718)I(201819) 
- (2017 

18) 18) 
(2018-19) (2017-18) (2018-19) 

- (2b17 
(2018-19) 

- 2017 (2017- 
(2018-19) 18) 18) 

100% 100% 100% 100% 100% 
J 

100% 
. 

75% 	1 80% 100% 1 100% 70% 95% 100% 100% 65% 80% 
Storm Water irainage Indicators 

'Coverage of storm water drainage network Incidence of Water logging/flooding  
Benchmarks 100% 0 numbers 

Current (2017-18) Targets (2018-191 Current (2017-18) Targets (2018-19)  
80 95 6 	 I 4 

(sdl-) •  
Secretary 

Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 	 - 	 I 
N. of the ca4VLB State Nnol the &&rticipal Cnw.sIC.isf Chief Eascuave Of tics 	1 Postal Mdoess moth PIN code Phose & Fax toe CamS Id 

Kuthuparantha (wale Scelaoy 	 j Kuthuporamba 670 643 
j 

pbannWaintrad.conn 

Water Supply Indicators 

Coywe of Water supply 
Cormectaoas 

Per Ceast. supply of 
inter 

Extant of meletlrç ci motel 
camioctien. 

Extern of nail rvwwe 
water CthoA o 	suém Quarny EIIICIO.1CY 	red.ossai of 

cualoilie. comjtlamls 
Cost recovery w vet.. 

supply Sam ices 
Efficiency ii coaectton of 

valor supply related charges 

Bencfivarks 100% 135 1pod 100% 20% 24 Itoers 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-15) 

Targets 
(2015-19) 

Current 
(2017-18) 

a 

Targets 
(2018-19) 

- 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targett 
(201849) 

Current 
(2017.18) 

Targots'(2018 
19) 

55 100 135 135 6 50 .. -- 24ts 24fl-s 90 100 63 70 65 90 .62 80 

Sewage Management (Sewerage and Sanita ion) 

of T0th15 Ceverageof essoge 
paee.t menAces 

Coeedteri of Aclericy of the 
.eocge rtohiiort 

Adequacy of sevege- 
Ueathlertt capacity 

Extent of rouse and 
of 

Efficiency ii rd.esaal ol 
customer comptainia 

Eutent of coal ,ec9ve.y a 
sewage management 

Efficiency a collection of 
savage chargaa 

100% 100% 100% 100% 00% . 	20% 80% 100% 90% tB~~arks 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2011- 18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

0 0 0 0 0 0 0. 0 -0 0 0 0 0 0 

manaisment 	 - 

Hoivjt'oldlevetonve.age Cificiencyol coltecties, or 
municipal solid waste 

E,aent of segregation of 
municipal sod masts 

Eatertt of municipal seed 
salle recanted SteM charges 

 

Extentof scienti Ic thspasal 
ofmunicipal — voile 

Efficiency in redressal of 
cuslamer compaints 

Extant of cost recovery in 
SWM Services - 

- EffIciency II coeectton of 

100% 100% 100% 80%  100% 80% 100% 90% 

HS'.w.t., 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-IS) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

50 100 65 100 90 100 70 100 50 100 65 100 5 100 45 90 

Oratnane indicators  

Coverage of storm water drainane network Irciclorice of Water tOqqi/(l0Odn1  
Benclm,arks 100% 	. 	 - Orbmbers  

Tarraffis (2018-19) Cuiert(2017-18) 	 Targets (2018-19)  

50% 	 100% 0 	 0 

(SdM 

Secretary 

MrfcipaIcy 

36 



14th Finance Commission: Declaration of Service Level Standards Nétification Format 

Name of the ci y/ULB State I Name of the Municipal Commissioner/ Chief Executive 
Postal Address with PIN code 	- Phone & Fax ns Email id officer 

KOTHAMAN( LAM KERALA KAVITHA S KUMAR K0THAMANGAM 686691 9.747,927102 crethothpmanoaIammaiI.cèm 

Water Supply ndicators 

overage of Water Per Capita supply of Extent of metering of Extent of non revenue Cont)nuity of water Quality of water 
Efficiency in 

Cost recovery in water 
Efficiency incotlection of 

ipply Connections water water-connections . 	water supply supplied 
redressal of customer 

supply services 
water supply related 

complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80%. 100% 90% 

:urrent Targets - Current Targets Current Targets Current Targets Current Targets Current Targets 
Current 

Targets Current Targets current Targets (2018- 
017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) . (2018.19) (2017.18) 19) 

80% 85% 85 90 dx 100% 15% 10% 24 24 100% 100% 90% 95% 75% 80%  

Sewage Mani gement (Sewerage and Sanitation) 

overage of Toilets coverage of sewage Collecon efficiency of Adequacy of sewage - Quality of sewage Extent of reuse and. 
(ecycling of treated Efficiency in redressal Extent of cost recovery in Efficiency in collection of 

network services the sewage network treatment capacity - treatment of customer complaints sewage management - sewage charges sewage 

Benchmarks 100% 100% 100% - 	100% 100% 	- - 	20% 80% 100% 90% 	- 

Current Targets Current 	
I 
I Targets Current -Targets Current Targets Current Targets current Targets- -Current Targets Current Targets Current Targets (2018- 

017-18) (2018-19) -(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) -(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) - 	19) 

100% 100 0% 0 0 0 0 0 0 0 0- 0 -  0 0 0 0 - 0 •  0 

Solid Wate M tnagement  

Household level Efficiency of 
- coverage of solid -- collection of 

Extent of segregation 
Extent of municipal 

Extent of scientific Efficiency in Extent of cost - 
Efficiency in collection - -- 

paste management municipal solid  
of municipal solid 

solid waste recovered 
disposal of municipal redressal of recovery in SWM 

of SWM charges - 

services waste waste solid waste 
- 

customer complaints services - 

Benchmarks 100% 100% 	- 100% 80% 100% - 80% 100% 90% 	- 

Current I 	Targets Current Targets Current  Current I 	Targets Current - Targets - - Current Targets Current I 	Targets Current Targets Current Targets - 	- 
2017-18) (2018-19) (2Q17-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) - 	- 

- 50% 60% 100% 100% - 	40% - 	50% 25%- 30% 0% 10% 60% 70% 30% 40% - 90% 95% 

Storm Water Drainage Indicators 	- 	 - 	 - - - - 

Coverage of storm water drainage network Incidence of Water logging/flooding 	 - - - 	- 	- - 

Benchmarks - 	 100% 	 - 	- - 	 0 numbers 

- Current (2017-I8) I 	Targets (2018-19) Current (2017-18) I 	Targets (2018-19) - - - 

- 70% 75% 15 	
- 

10 

(sW-) 

Secretary 
37 	
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14th Finance Commission: Declaration of. Service Level Standards Notification Format 

State NameothapalConsmjsstenor,Cuxve& PcAdd,esswfilPlNcode PhoneaFasrios 
] 	

Emsilid 

MANITAfl R Ko 	 KoS90 
Malappuram Dl., Pln-676503  

I 
4832742221 secretaMouakkdI ,gmalicom 

Water Supply indIcators 

Coverage of Wow supply 
Conriectons 

Per Capita supply of 
w ae  

Eslent of meing of water 
E 	of     Continugy o watersupply Quayofwae Efficn 	in tcissof of 

customer composints 
Cost recover in wter 

supply services 
Eofn 	n coeen of  

water supply related charges 

Benchmarks 100% I351pcd 100% 20% 24hours 100% 80% 100% 90% 

- Current 
12017-18) 

Targets 
(2018-ID) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 2017-

95% 

Targets 
201819 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(201819) 

CurreET-getjos 2016 

100% 135% 135% 100% 100% 0% 0% 90
Sewage 

24 24 100% 100% 90% 100% 0% 0% 

Management and sanitation ___ 

TolSIS Coverage of sewage 
netwuk services ____ ____ 

Coliecuon efficiency of the 
sewage nar.vods ____ _____ 

Adequacy of sewage 
ueaunent capacity _____ ____ 

Quality of sewage uearsnent _____ __ 

Extent of M.S. and 
recycling of veated 

sewage 

Efficiency in redressal of 
customer complaints 

Ealent of cost recovery in 
sewage management 

Efficiency in colecton of 
sewage charges 

Benchmarks 100% 100% 100% - 	100% 100% 20% 80% 100% ____ 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

100% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Sotid Waste management    

- 

Househotd level coverage 
of solid waste 

managetrient services 

Efficiency of cotectton of 
municipal solid waste  - 

Extent of segegauon of 
municipal scold waste 

Extent of municipal solid 
waste recovered 

Extent of scienutic disposal 
of municipal solid waste 

Efficiency in redreasal of 
customer com 	nts plai 

Extent of cost recovery in 
SWM services 

Efficiency in colecuon of 
- SWM crtarges 

Benchmarks 100% 100% 100% 80% - 	100% 80% 100% 90% 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

60% - 10% 90% 100% 80% 100% 80% 100% 80% 	- 100% 85% 100% NA NA NA NA 

Storm Water Drainage indtcators 	 - 
Coverage of storm water drainage network IncIdence of Water Ioggirn/flooding  

Benchmarks 100% - 	 0 numbers 
- Current (2017-18) 	 Targets (2018-19) Current (2017-18) 	I 	Targets (2018-19)  

85% 	 100% 10% 	 0 

Sd?-
SeCretary, 

Kottakkal Murcipatity. 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

NameofthecltiULB I 	State 
I Name of the Municipal Commissioner! Chief 	Jtflie 
I Postal Address *ifti PIN code Phone & Fax nec I 	 Email id 

Officer 

 KOTTARAKORA 
KERALA D.V.SANALKUMAR 

MUNICIPAL OFFICE, I 
0474-2452366 kc4tarakaramoaomail.corn! I 

I 	kottarakara0QnmaiLcom MUNICIPAL fl' PULAMON.PO-691531 
I 

Water Supply Ini testers 

C verage of Water Per Capita supply of Extent of metering of Extent of non revenue 
- 

Continuity of water Quality of water 
Efficiency in 

Cost recovery in water 
Efficiency in collection 

si pply Connections water water connections water supply supplied 
red

- 	
ressal of customer - 

supply services 
of water supply relatod 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

unent I Targets Current I Targets Current I 	Targets Current I 	Targets Current I 	Targets Current Targets Current I 	Targets Current I 	Targets current ITargets (2018 
C 17-18) 1(2018-19) (2017-18) 1(2018-19) (2017-18)1 (2018-19) (2017-18) I (2018-19) (2017-18) I (2018-19) (2017-18) (2018-19) (201718)1 

(2018-19) (2017-18)1 (2018-19) (2017-18)1 19) 

30% 40% 135 135 90% 100% 20% 20% 24 90% 
 

24 100% 100% 80% 80% 90% 90% 90% 

Sewage Manag ment (Sewerage and Sanitation) 

overage of Toilets Coverage of sewage Collection efficiency of Adequacy of sewage • Quality of sewage Extent ofreuseand 
recycling of treated Efficiency in redressal Extent of cost recovery in Efficiency in collection of 

network services the sewage network t,eathient capacity treatment of customer complaints sewage management sewage charges sewage 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

urrent I 	Targets Current 	-I Targets Current I 	Targets Current I 	Targets Current I 	Targets Current Targets Current I 	Targets Current I 	Targets Current Targets (2018 
)17-18) 1(2018-19) (2017-18) 1(2018-19) (2017-18)1 (2018-19) (2017-18) 1(2018-19) (2017-18) 1(2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18)1 (2018-19) (2017-18) 19) 

90% 100 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid waste 	atliagement - 

Household level 
overage olsolid 

Efficiency of 
collection of 

Extent of segregation 
Extent of municipal 

Extent of scientific Efficiency in Extent of cost 
Efficiency in collection 

ste management municipal solid 
of municipal solid 

lid so 	waste recovered 
disposal of municipal redressal of recovery in SWM 

of SWM charges 
services waste 

waste solid waste customer complaints services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

urrent I 	Targets Current Targets Current I 	Targets Current I 	Targets Current Targets Current Targets Current Targets Current Targets 
017-18) 1(2018-19) (2017-18) (2018-19) (2017-18)1 (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

70% 85% 20% 70% 20% 80% 40% 1 	80% 20% 1 	80% 1 	20% 70% 20% 70% 20% 70% 

Storm Water or image Indicators - 

Coverage of storm Water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2017-18) I 	Targets (2018-19) Current (2017-18) Targets (2018-19) 

60% 70% 4 0 

(ad!-) 

Secretary 

Municipality 



- 	 14th FInance Commission: Declaration of Service Level Standards Notification Format 	- 

Name of the city/US Slate Name of the lAinicipal Cenwnissloned Chief Execueve Officer Postal Mares, with PIN code Phe It Fax no, Ematl id 

KOTTAYAJa Kfls JMUHAMMED SHAFt 
MUNICIPAL SECRETARY Munld 	office. Kettayam P.O. Kottayamta600I 43125U885 ktmrnunicioallt½tThamali,00.n 

Water Supply Indicators 

Coverage of Water supply 
Connections Per Capita supply of waler Extent of meteth,g of water 

co.-t-iections 
E xtent of non 'avenue water Continuity of water supply Qualtty of water sup$ed Efficiency in rearessat of 

customer complaints 
Cost recovery in waler 

supply soMcas 
Efficiency in coleclion of waler 

supply related charges 

Benchmarks 100% 135 locd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 4  
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

90% 100% 90 100 100% 100% 10% 5% 15 20 96% 100% 45% 60% 95% 100% 95% 100% 

Sewage Management (Sewerageand Sanitation)  

Coverage of Toilets Coy 	of 
netwo,t services 

clot, efficiency of th 
sewage nwost 

- 	Adequacy of sewage 
vestment capacity 

Quality of sewage treatment 
Extent of reuse and 
recycling of Vested 

sewage 

Efficiency in redressal of 
cuttonier complaints 

Extent of coat recovery in 
sewage nianagernent 

Efficiency in cotection of 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

100% 100 0% 0% 0% 0% 0% 0% 0% 00/6 0% 0% 0% 0% 0% 0%  

Solid Waste management_______  

Household level coverage 
of solid waste management 

services 

Efficiency of cotection of 
municipal solid waste 

Extent of segregation of 
municipal-sold 	an, 

Extent of municipal sold 
waste recovered 

Extent of scient& disposal 
of r.inicipal solid waste 

Efficiency in redressal of 
customer complaints 

Extent of coat recovery in 
SWM services 

Efficiency in colection of 
SWM charges 

Benchmarks 100% 100% 100% - 	80% 100% 80% 100% 90%  

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

65% 75% 95% 100% 60% 75% 45% 70% 40% 75% 75% 80% 10% 50% 0% 75% - - 

StormWater Drainage Indicators  
Coverageofstormwater drainagenetwork incidenceof Water logging/flooding  

Benchmarks 100% 0numbers  
Current (2017-18) Targets(2018-19) Current (2017-18) 	 Targets (2018-19) 

85% 100% J_ - 	7 	 0 

SECRETARY 
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14th Finance Commission: Declaration of SeMce Level Standards Nofification Foat 

Name of heclty/ULB I 	State 
I Name of the Municipal Commissioner! Chief Executive 

Postal Address with PIN code Phone & Fax rios I 	 Email id 
owcer 

Ito andy kerala Secretary Ko(landy 673305 2620244 secrMthffmau1.c0mn 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
Efficiency in 

cost recovery in water 
Efficiency in collection 

supply Connections water water connections water supply supplied 
real of customer 

supply services 
of water supply related 

complaints charges 

Benchmar 5 100% 135 food 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2018 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 19) 

82% 90% 120 130 70% 100% 60% 20% 24 24 100% 100% 75% 80% 0% 50% 20% 60% 

Sewage anagement (Sewerage and Sanitation)  

Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 
Extent of reuse and Efficiency in Extent of cost recovery 

Efficiency in collection 
Coverage of Toilets recycling of treated redressal of customer in sewage 

 network services the sewage network treatment capacity treatment 
- sewage complaints management of sewage charges 

Benchmai 5 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2018 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 1 1 (2018-19) (2017-18) 19) 

100% 100 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid War teManagement 

Household level Efficiency of - 
Extent of segregation Extent of scientific Efficiency In Extent of cost 

coverage of solid collection of 
of municipal solid 

Extent of municipal 
disposal of municipal redressai of recovery in SWM 

Efficiency in collection 
waste management municipal solid solid waste recovered of SWM charges 

waste - solid waste customer complaints services 
services waste  

Benchma cs 100% 100% 100% 80% 100% 80% 100% 90% 

Current I 	Targets Current Targets Current I 	Targets Current I 	Targets Current Targets Current I 	Targets Cun-int Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (201718)I  (2016-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19)  (2017-18) (2018-19) (2011-18) (2018-19) 

90% 96% 100% 100% 100% 100% 80% j 	90% 93% 1100% 80% 100% 50% 80% 90% 100% 

Storm Wi ter Drainage tndlcators 

Coverage of storm water drainage network Incidence of Water logging/flooding 	 - 

Benchmaks 100% Onumbers  
Current (2017-18) 	 Targets (2018-19) Current (2017-18) 	1 	Targets (2018-19)  

.60% 	 70% 0 	 0 

(5W-) 

Secretary 

koyilandy Municipality 
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14th Finance Commission: Daciaratinn nf Sandra I aunt Stantlnnle IJntW.rthinn rnnnell iernatael '.aar 

Nan of the CIOy1ULB Municipal Commissoned Chief Exec  

KOZNIKODE 
CORPORATION  j 	KERAA ______ VINAYN4KP 

Indicators 	- 

 Na-e o the P

-

ostal Address e 	P1Ncode 

AH (P0) KOZIIKODE 
6702(PIN) 

I 

Phone & Fax n os 

p1-0495 -2365040 

Emai_l id 

2366875 
 secr.tarvkkdo maj_Lc_om 

Water Supply 
_ 

- 

Coverage of Water supply 
Corviections 

Per Capita supply of 
water 

Extent of metering of 
water connectons 

Extent of non revenue 
water Continuity of water supply 

- 
Quality of water supplied Efficiency in redressal of 

customer complaints 
Cost recovery In water 

supply services 

Efficiency in collection of 
water supply related 

charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 	- 80% 100% 90% 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

- Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets - 
(2018-19) 

Current 
(2011-18) 

I 	Targets 

1(201819) 

Current 
(2017-18) 

Targets - 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19)- 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

700  85% 135 I- 135 100% 100% 20% 	- 20% 24 24 100% 100% 83% 83%  
Sewage Management (Sewerage and_Sanitation)  

Coverage of Toilets Coverage of sewage 
network services 

Cotecton efficiency of 
the sewage network 

- Adequacy of sewage 
treamient capacity 

Quality of sewage 
treanent 

Extent of reuse and 
recycling of 

sewage 

- 
Efficiency In redressal of 

cus tomer complaints 
Extent of cost recovdry in 

sewage management 
Efficiency In collection of 

sewage charges 

Benchmarks - 	100% 100% - 	100% 100% 	- 100% 20% 80% 	- 100% - 	90% 

Current 
(2017-18) 

Targets 
(2016-19) 

Curret

o 

(2017-  
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current Targets 

100% 100 0%  0 0 0 0 0 0 0 0 0 -  0 0 0 0 

(2Ol7-l8f2OlB_lg) 

0 
Name of the cttyIUL8  

Household level coverage 
of soiai waste 

management services 

- 
Efficiency ofcoilection 

of municipal solid waste 

- 
Extent of segregation of 
municipal solid waste 

Extent of municipal solid 
waste recovered 

- Extent of scientific 
disposai of municipal sotti 

waste 

Efficiency in redressal of 
customer complaints 

- 
Extent of cost recovery in 

SWM services 
Efficiency in collection of 

SWM charges - 	 - 

Benchmarks 100% 100% 100% - 80% 100% - 80% 100% 90% - 

- Current 
(2017-18) 

Targets 

1(2018-19) 

Current 
(2017-18) 

I Targets 

h2018-19) 

Current 
(2017-18) 

I Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(201e-19) 

Current 
(2017-18) 

Targets 
(2018-19) - 

82% 100% 81% j 100% 87% 100% 78% 85% 80% 100% 79% 80% 89% 92% 82% 85%  
Storm Water Dratnage Indicators 	 - 

Coverage of storm water drainage network Incidence of Water Igingfilooding  
Benchmarks 100% - 	0 numbers 	 - 

Current (2017-18) I 	Targets (2018-19) Current (2017-18)  
50% 60% 0 0 

Sd,- 

Secretary - 

Kozhikode CorporatIon 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

IityLB Name of the State Name of the Muwoipal Commlssaoner/ Cleef Execulive 
Address with PIN code Phone & Fax nox Email id 

KUNNAM4JLAM KERALA MANOJ K K KUNNAMKULAM POST, 680503 4885222221 kunnamkulamseaetar.tom 

Water SuPPIV Indicators  

Coverage of Water 
stpIy 	neciions 

Per Capita supply of 
water 

Extent of metering of Extent of non revenue - Continuity of water supply Quality of riater supplied Efficiency in redressal of Cost recovery in water Efficiency in collection 
of 	supply related water connectons water customer complaints Supply 5°'es charges 

Benchmarks 	100% 1Cd 100% 20% 24 hours 130% 80% 100% 90% 

Current Targets Current Targets Current 
Targets Current Targets Current Targets Current Targets Current Targets Current 	Targets Current 

Targets 
(2011-18) (2018-19) (2017-18) (2018- 

19) 
(2017- 

(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-IS) (2018-19) (2011-18) (2018-19) (2017-18) 	(2018-19) (2017- 
(2018-19) 18) 18) 

94% 100% 0 0 78% 100% 30% 20% 24 1 	24 100% 100% 90% 90% 70% 	100%- 0% 0% 
Sewage Mar ligament (Sewerage and Sanitation) 	 - 

- Coverage of Toilets Coverage of sewage - Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and 
Efficiency in redressal of Extent of cost recovery in Efficiency in cotlection 

network services the sewage network treathient capacity U eatment 	- recycling oftreated 
customer complaints sewage management of sewage charges __________  __________  sewage 

Benchmarks 	100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets 
(2018- 

Current 	
Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2017-18) (2018-19) (2017-18) 

19) 
(2017- 

18) 	
(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017- (2018-19) 18) 

100% 100 0% 1 	0 0 	0 0 0 0 0 0 0 0 0 0 0 0 0 
Solid Wastel management  

Household level Efficiency of collecton Extent of segregafion - Extent of scientific 
coverage of solid waste of municipal solid of municipal solid Extent of municipal solid 

disposal of municipal Efficiency in redressal of Extent of cost recovery in Efficiency in colleciion of 
management services waste waste 

v 
waste recovered 

solid waste customer complaints SWM services SWM charges 

Benchmark 	100% 100% 100% 80% 100% 80% 100% 90% 

Current Targets Current 
Targets Current 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) 

(2018- 
18) 

 (2017- 
(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2011-18) (2018-19) (2017-18) (2018-19) (2017-18) 19) (2018-19)  

90% 100% 92% 100% -  70% r100% 70% 100% 70% 	1 100% 100% 100% 30% 100% 90% 100% 
Storm Wat r Drainage Indicators  
___________ Coverage of storm water drainage network .. 	Incidence of Water logging/flooding  
Benchmark 100% 0 numbers  

Current (2017-18) Targets(2018-19) Current (2017-18) 	 Targets (2018-19)  
55% 	 . 	.100% 0 	 j 	 30 

(sd/-) 
Secretary 

Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/LJLB 	I. State 	I Name of the Municipal Commissioner! Chief Executive Officer Postal Address with PIN code Phone & Fax nos 	I Emad id 

Malappuram Municipal Kerala N.KKrishna kumar Municipal office, Malappuram- 	I Phone- 0463-2734228 mlornmunck)nrnad.com  
mlom muncieyahoo.co.in  676505 

I 

Water Supply Indicators 

Efficiency in 
Coverage of Water Per Capita supply of Extent of metwing of Extent of non revenue Continuity of water Quality of water 

Efficiency in Cost recovery in 
collection of water 

redressal of water supply 
supply Connections water water connections water supply supplied supply related 

customer complaints services charges 

Benchmarks 100% 135 lpcd 100% 	- 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

80% 85% 135 135 90% 100% 18% 10% 10 12 90% 100% 30% 100% 75% 100% 80% 100% 

Sewage Management (Sewerage and Sanitation) 	- 

Coverage of sewage Cot ection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in redressal Extent of cost recovery Efficiency in collection 
Coverage of Toilets network services the sewage network treatment capacity treatment 

- recycling of tceated of customer complaints in sewage of sewage charges  
sewage  management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets current Targats Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

100% 100 NIL 25 NIL 25 NIL 30 NIL 50 NIL 15 NIL 50 NIL 25 NIL 25 

Solid Waste Management  

Household level y of Extent of segregation Extent of scientific Efficiency in redressal Extent of cost Efficiency in 
coverage of solid n of of municipal solid 

Extent of municipal disposal of municipal of customer recovery in SWM collection of SWM 
waste management l solid waste 

solid waste recovered solid waste complainth services charges 
services e 

Benchmarks 100%  

4Efficiency 

100%  80% 100% 80% 100% 90% 

Current Targets Targets Current Targets Current Targets Current - 	Targets Current Targets Current Targets Current Targets 

(2Q17-18) 1(2018-19) 2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

85% 100% 100% 85% 100% 30% 80% 60% 90% 75% 80% 50% 100% 50% 80% 

Storm Water DraInage IndIcators  

Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks H- 	 100% 0 numbers - 

- 

	

Current (2017-18) I 	Targets (2018-19) Current (2017-18) Targets (2018-19) 

80% 1 	
1 90% 5 10 

(Sd!-) 
Secretary 
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14th FInance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB tate 
Name of the Municipal Commissioner! Chief Executive 

Officer 
Postal Address with PIN code Phone & Fax nos Email id 

Mananthavad 
• ______ 

rala 
_________ 

C.Jayachandran, Supehntemdent 
_________________________________________________ 

Municipal Office, Mananthvady, 
Wayanad -670645 

I 
04935 240253 mndvmta,icioalitv@omafl 

Water Supply Inakiators - 

• 

Coverage of Water StiPP 
:ConnsctlOns Per Capha supply of water Extent of metedng of waler 

connections Extent of non revenue water Continuity,  of water supply Quality of water supplied Efficiency in redressat of, 
customer complaints 

Cost recovery in water 
supply services 

Efficiency in collection of 
water suppty related - charges 

Benchmarks . 	.-.. 	100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017:18) 

Tangeto 
(2018-1 

Current 
) 	(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

-55% 65% 90 100 55% 65% 15% 5% 16 20 65% 100% 55% 20% 55% 50% 50% 90% 

Sewage Management (Sewerage rnd Sanitation) 

Coverage of Toilets Coverage of sewage 
network services 

Collection efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity Qualty of sewage treatment Extent of reuse and 

recycling of treated sewage 
Efficiency in redressal of 

customer complaints 
Extent of cost recovery in 

sewage management 
Efficiency in collection of 

sewage charges 

Benchmarks 100% : 	100% 100% 100% 100% 20% 80% 100% 90% 

CiJrrent 
(2017-18) 

Target 
(2018-1 

Current 
) 	(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

0% 0 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Management 

Household level covera 
of solid waste mahagem 

services 

Is 	Efficiency of collection of nt 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of municipal solid 
waste recovered 

Extent of scientfic disposal 
of municipal solid waste 

Efficiency in redresssl of 
customer complaints 

Extent of cost recovery in 
$WM services 

Efficiency in collection of 
SWM charges 

- 

Benchmarks 100% 100% 100% - 	80% 100% 80% 100% 90% 

Current 
(2017-18) 

I 	Targel 
1(2018-1 

Current 
I) 	(201748)1 

I 	
Targets 

(2018-19) 
Current 

(2017-18) 
I Targets 

(2018-19) 
Current 

(2017-18) 
I 	Targets- 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
I 	Targets 

(2018-19) 
Current 

(2017-18) 
Targets (2018 

19) 
Current 

(2017-18) 
Targets 

(2018-19) 

15% 1 	25% 30% 1 	45% 30% 45% 10% 1 	20% 0% 10% 15% 30% 25% 50% 25% 50% 

Sterm Water Drainage Indicator - - 

Cover ige of storm water drainage network Incidence of Water logging/flooding  

Benchmarks - 	100% 0 numbers 

Current (2017-18) 1 Targets (2018-19) Current (2017-18) 	I Targets (2018-19)  
15 	1 I 30% 0.2 	 I 0 

(sW-) 

Secretary 

45 



14th FInance Commission: Declaration of Service Level Standards Notification Format 

Name of the city!ULB State Name of the Municipal Commissioner! Chief Postal Address v.4th PIN code Phone & Fax nos I 	Email id 
Executive Officer 

[ 

_ I 
Manjeri Municipality Kerala Secretary. Manjeri Municipality,  676121 

( 	
4832766238 I 	musecdianieri(qmaiI.com  

Water Supply indIcators 	 - 
Coverage of wiT Per Capita supply of Extent of metering of Extent of non Continuity of water Quality of water Efficiency in redressal Cost recovery in Efficiency in collection 
supply Connections water water connections revenue water supply suppfied of customer water supply services of water supply 

Benchmarks 100% 135 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Current Targets Current Targets  Current Targets Current Targets Current Targets Current 
Targets  

Current I 	Targets 
(2017-18) (2018-19) (2017-18) 

N  
(201718) (2018-19) (2017-18) (2018- (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 

(2018- 
(2017-18)1 (2018-19) 

19)  19) 

80% 90% 120% 100% 100% NIL I 	NIL 22% 24% 100% 100% 80% 80% NIL NIL 90% 90% 

Sewage Management (Sewerage and SanItatIon)  

Coverage of Collection efficiency Adequacy of Quality, of sewage Extent of reuse and Efficiency in redressal Extent of cost Efficiency in collection 
Coverage of Toilets sewage network of the sewage sewage treatment treatment recycling of treated of customer recovery in sewage of sewage charges 

services network capacity sewage complaints management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current I Targets Current I Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 	Targets Current Targets 

(2017-18)1(2018-19)  (2017-18)1 
(2018- (2017-18) (2018-19) (2017-18) (2018- (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 	(20 (2017-18) (2018-19) 

100% 100 30% 50% 20% 40% 30% 40% 20% 40% 10% 10% 70% 80% NIL 	NIL NIL NIL 

SolId Waste Management  

Household leve) Efficiency of Extent of segregation Extent of municipal Extent of scientific Efficiency in 
coverage of solid collection of of municipal solid solid waste disposal of municipal 

Efficiency in redressal Extent of cost recovery collection of SWM 
waste management municipal solid waste recovered solid waste 

of customer complaints in SWM services - charges 
services waste 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current I Targets Current Targets  CurrentCurrent I Targets Current I Targets Current Targets Current I 	Targets Current Targets Current Targets 

(2017-18)1(2018-19) (2017-18) (2018- )1(2018-19) (2017_18)I 
(2018- (2017-18) (2018-19) (2017-18)1 (2018-19) (2017-18) (2018-19) (2017-18) (2018- 

____ 50%180% 60% 80% 80% 90% 60'cI80% 100% 100% 50%1 80% 60% 80% 60% 80% 

Storm Water Drainage Indtcators 

Coverage of storm Water dralnaóenetwork tnctdence of Water logging/flooding  
Benchmarks 100% 0 numbers  

I 	Current (2017-18) 	I 	Tarqets (2018-19) Current (2017-18) 	j 	Targets (2018-19)  

- 30% 	 j 	 40% NIL 	 NIL NIL NIL 	NIL NIL 

4 



a 

14th Finance Commission: Declaration of Service Level Standards Notification Format 2018-2019 

Name of the city!IJLB State Name of the Municipal Commissioner! Chief Executive Officer Postal Address with PIN code Phone & Fax nos Email Id 

MANNARKICAD Kerala JUHEE MARIATOM MANNARKKAD POST, 678582 4924222336 ddpanpprkkadpkdiqmaiLcom 

Water Supply Indicators 

Coverage of Were 
Connectton 

supply 
Per Capita supply of water 

Extent of metering of water 
connections Extent of non revenue water Continuity of water supply Quality of water supplied 

Eli tciency in redtessat of 
customer complaints Cost recovery in water supply services 

Efficiency in collection of 
water supply related 

charges 

Benchmarks 100% 135 pcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

T 
(21 

gets 
8-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

1 

Current 
(2017-18) 

Targets(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

100% 1 10% 135 135 100 100 5% 0% 24 24 100% 100% 97% 100% 100 100 93% 100% 

Sewage Management (Sewe ige and Sanitation) 	•,.  
Coverage of I ilets 

Coverage of sewage 
networt services 

Collection efficiency of the 
sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in sewage 
management 

Efficiency in collection of 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

T 
(21 

rgets 
18-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

'NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA 

Solid Waste Management In 

Household level cI 
solid waste mani 

services 

Benchmarks 	 100% 

M I  (2 

 

Storm Water Drainage Indict 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of municipal solid 
- 	waste recoaered 

Extent of scientric dip.a.11 
of municipal solid waste 

Efficiency in redressal of 
customer coniptaitita 

Extent of cost recovery in 
- 	SWM services 

Efficiency in collection of SWM 
- 	 charges 

100% 100% 80% 100% - 	80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018-19) - 

97% 100% 100% 100% 87% 100% 90% 100% 93% 100% 1 100% 100% NA NA 

	

Cofrerage of storm water drainage network 	 Incidence of Water logging/flooding 

Benchmarks I 	] 	 100% 	 0 numbers 

- 	Curre4 (2017-18) 	 Targets (2018-19) 	 Current (2017-18) 	 Targets (2018-19) 

	

100% 	 5 	 0 

Secretary 

Mannarkkad Municipality 
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Name of the cityiuLB 
I 	State Name of the Municipal Commissiener/ Chief Executive 

postal Address with PIN code Phone & Fax I Otfcer I nos Email id 
Maradu Muncipahty, IKerala J 	 Subhash.P.K,Munclpal Secretary. Kundanoor.MaraduP.O.:PIN:682304 I 0484-2706544 1 secretarvrnaradu( 

Water Supply Indicators 	 * 

Coverage of Water 
supply Connections 

Per Capita supply of 
water 

Extent of metering of Extent of non revenue 
Continuity of water supply Quality of water suppled Efficiency in redressat of Cost recovery in 	0r 

Efficiency 
waler water connections water customer complaints suppty services 

ci 
Benchmarks 100% 1351 cd 100% 20% 24 hours 100% 80% 100% 

Current Targets 
(2018- 

Current  Targets 
(2018- 

Current 
(2017- Targets Current Targets Current Targets Current Tarets Current Tarets Crent Tt 

(2017-18) 
19) 

(2017-18) 
19) 18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

q18 

90% 95% 110 120 100% 1 	100% 20% 20% 6 10 85% 90% 60% 70% 20% 25% 

Coverage of Toilets 	Coverage of sewage Collection efficiency of I Adequacy of sewage 	Quatty of sewageI 	

sewage 

Extent of reuse and 	 I 
Efficiency in redressal of I Extent of cost recovery in Efficiency 

IRnnrhmo.e 	lflfleL 	 info, 	 info, 	 .nno, 	 _ 

ner*oric services 	the sewage netwoil_J 	treatment capacity 	treatment 	rec'ctin9 of treated 
customer complaints 	sewage management 	sewat 

Current 
Targets  
(2018- Current  

Targets 
(2018- 

Current 
(2017- 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
Current 

(2017-18) 
19) (20t7-18) 

19) 16) 
(2016-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

(2017- 
18) 

50% 75 85% 90 65 70 50 60 70 80 0 70 75 0 0 

Selid Waste Management  

Maradu 
Household level 
coverage of Sobd Efficiency of collection 

of municipal solid 
Extent of segregation 

of municipaf solid Extent of municipal solid Extent of scientific 
disposal of municipal sold Efficiency in redressal of Extent of cost recovery in Efficiency in colectlon of 

MunCipality waste management waste recovered customer complaints SWM services SWM charges 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current I Targets 
(2018- 

Current  
Targets 
(2016- 

Current 
(2017 

I 
i 	

Targets Current 
I 

Targets Current 
I 

Targets Current Targets Current Targets Current Targets 
(2017.18) 1 19) (2017-18)  

19) 18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 1(201819) (2017-18) (2018-19) (2017-18) (2018-19) 

95% 100% 50% 50% 0% 0% 60% 60% 0% 0% 70% 80% 70% 70% 65% 65% 

Storm Water Drainage Indicators - 

I 	H 	80% 	 I 	80% 	 I 	20 	 I 	25 	 I 	I 	 I 	I 	I 

(sdl-) 

SeCretary 

Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the clty/ULB State Name of the Municipal Commissioner, Chief Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

MAITANUR MUNICIPALITY KEALA M SURESHAN MUNICIPAL OFFICE MA1TANUR 670702 670702 4972471226 munofn,tnrigmpil.com  

Water Supply Indicator 

FCo".,ge Vatersupply 
ct'ont 

Per Capita supply of 
water 

Extent of metering of water
connections Extem of non revenue water Continuity of water supply Quality ofwater supplied Efficiency in redress], of 

customer complaints 
Cost recovery in waler 

supply services 
Efficiency in collection of 

water supply related charges 

Benchmarks 10 % 135 pod 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 

I (2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
I 	Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
nt 
18) 

183 

Targets (2018 
19 

70 100 100% 100% 17% 15% 625 675 100% 100% 85% 100  80% 

Sewage Man  and Sanitation) 

$4%15% 

Coverage of sewage 
network serv,ces 

- Collection efficiency ot the 
sewage netwoit 

Adequacy ofsewage 
treatment capacity Quality 0f sewage treatment 

Extent of reuse and 
recycling of treated 

ewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection of 
sewage charges 

Benchmarks  100% 100% 100% 100% 20% 80% 100% 90% 

urrent 
2017-18) 

Targets 
(2018-19) 

Current 
(2017.18)(2018-Ig) 

Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

0% 0 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid waste Managerner it 	 - 

- 

Household I 
of solic 

managem 

el coverage 
waste 
it services 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of municipal solid 
waste recovered 

Extent of scientific disposal 
of munifipal solid waste 

Efficiency in redressal of 
customer complaints - 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM cha rges 

Benchmarks 10 % 100% 100% 80% 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 

(2018l9) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)p 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

rent 
-18) 

Targets 
(2018-19) 

Current 	I 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

90% 
I t  

100% 90% 100% 
I 

80% 90% 50% 70% 

!107% 

100% 80% 100% 60% 80% 80% 100% 

Storm Water Drainage I 'dicators 

Coverage of storm water drainage network - 	 Incidence of Water logging/flooding 

Benchmarks 100% -. 	 - 	0 numbers - 

Cu rent (2017-18)-  Targets (2018-19)' Current (2017-18) Targets (2018-19) - 

11 

1% 1% 0 0 

(sdl-) 

Secretary 

Mattanur Municipality 
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14th Finance Commission: Declaration of Service Love! Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Executive 
Postal Address with PIN code Phone & Fax nos I 

	
Email id officer 

Mavelikara Kerala BinujiG Municipal Office, Mavelikara, Alappuzha, 
0479-2302218 I,  I 	secretat-immcgmad.com  

Kerala- 690101 

Water Supply Indicators 	 - 

Coverage of Water Per Capita supply of Extent of metering of Extent ofnon revenue Continuity of water Quality of water 
Efficiency in redressal Cost recovery in Efficiency in collection 

supply Connections water water connections water supply suppbed 
of customer water supply of water supply related 
complaints services charges 

Benchmarks - - - 

Current Targets Current I 	-Targets Current I 	Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) I (2018-19) (2017-18) (2018-19) (2017-18) (2018.19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2011.18) (2018-19) 

80 95 50 75 90 	1100 25 20 24 24 95 100 75 80 40 60 65 80 

Sewage Management (Sewerage and SanItatIon) 

Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 
Extent of reuse and Efficiency in redressal Extent of cost 

Efficiency in collection Coverage of Toilets 
network services the sewage network treatment capacity treatment 

recycling of treated of customer recovery in sewage 
of sewage charges 

- sewage complaints management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 	- 

Current Targets Current I 	Targets Current 	I 	Targets Current Targets Current Targets Current Targets Current - Targets Current Targets 

- 

Current Targets 
- (2017-18) (2018-19) (2017-18) I(201819) (2017-18) 	(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

99.4 1 	100 0 0 0 	0 0 0 	- 0 0 0 0 0 0 0 0 0 0 

Solid Waste Manageent 	- 	 - 	 - 	- 	 - -. 

• Household level 
Efficiency of collection Extent of segregation 

- 
Extent of scientific Efficiency in redressal Efficiency in 

- coverage of solid  
- 	of municipal solid of municipal solid 

Extent of municipal 
solid waste recovered 

disposal of municipal of customer 
Extent of cost recovery 

in SWM services 
collection of SWM 

waste management 
waste waste solid waste complaints charges 

services 

Benchmarks 100% 100% 100% - 	80% 	- 100% 80% 100% 90% 

Current I 	Targets Current Targets Current Targets Current I 	Targets Current Targets Current Targets Current Targets Current Targets 
- (2017-18)1 (2018-19) (2017-18) (2018-19) (2017-IS) (2018-19) (2o17-1O) I 	(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (30-17-18) (2018-19) 

- 981100 
95 98 78 1 	90 60 75 59 75 92 98 50 60 72 80 - 

Storm Water Drainage Indicators 	 - - 

Coverage of storm water drainage network Incidence of Water loggingiflooding 

Benchmarks 100% 	 - 0 numbers  

• Current (2017-18) 
[ 	

Targets (2018-19) Current (2017-18) 	- Targets (2018-19) 	- 

24 50 	- 0 0 

(sd/-) 

Secretary 

50 
Municipality 

- 	 - 



14th Finance Commission: Declaration of Service Level Standards Notification Format 
I awe of the J 	- 	- State Name of the Municipal Commissioner! Chief Executive 

city/ULB Officer Postat Address with PtN code 
. 

Phone & Fax nos I 	- 	Emait id 

IUKKAM Kerata N. K. Hareeah - Secretary Mukkant Municipality, 	n, Mukka 
2297132 mukkammunicipalit n gmaiI: 

crn 
Kozhikode 673602 

W ter Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non Continuity of water Quatity ofwater Efficiency in Cost recovery in Efficiency in cotlection of 
supply Connections water waler connections revenue water supply supplied redressat of customer water supply water supply related 

complaints services- charges 

Be fich 
100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Curre 
- nt Targets Current Targets Current Targets Current 

Target  I Target 
Current I Targöts Currun I 

(2017- (2018-19) (2017-18) I 
i(201819) (2017-18) (2018-19) 

 
 (2017- 

(2018- 
Current 
017-18) 

j 	a 

(201 

(2018- t(201719) 
Targets (2018 T017(2018 

18) a(2017-18)(2018- (2018- 
18) 19) 18) I  1) ig) 

60% 80% 85 - 100 40% 70%  12 24 40% 60% 10% 30% 0% 50% 
Se fage Management(Sewerage and Sanitation)  

Coverage ofToilets Coverage of sewage Collection efficiency of - Adequi of sewage Quelitv of sewage Extent of reuse and Efficiency in Extent of cost  - 
network services fe sewage network treatment capacity veatmdnt recycling of lrexled redreasal of customer _________________  recovery in sewage Efficiency in collection of 

Be 
- sewage complaints management sewage charges 

ich 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

nt Targets Current Targets Current Targets 
Current Targets Current 

lTsrgt 

a Cufrent 	j 

ITarget 
a 

Thetcf  

(2017- 

Ce_ 

(2018-19) (2017-18) (2018-19) (2017-18) 

_I 
(2018-19) 

(2017- (2018- (2017- 
(2018- 

Current 
(2017-18) 

a 
(2017- (2018- t(2017 

Targets (2018 
18) 19) 18) (2017:18) (2018 (2018- 

19) 18) 19) 1819) 	 ) 
19) 

90% iod 50% 75 30 50 50 70- 50 70 5 10 40 60 10 50 10 20 

So id Waste  

Household level 
coverage of solid 

- 
Efficiency of cotlecton of 

- 

Extent of segregation 	f Extent of municipal Extent of sctenliec 
disposal of Efficiency in redressal Extent of cost - Efficiency in 

waste management municipal solid waste municipal solid waste solid waste 
municipal solid of customer recovery in SWM collection of SWM 

services - 
recovered 

waste  complaints services charges 

Be Ch '100% 100% 100% 80% 100% -80% - 	100% 90%  
Curre 

nt Targets ets Current Targets 
Current I Targets Current 

arget arget Target 
Current Targets 

(2017-(2018-19) 
q5 71' 

19) (2017-18) (2018-19) 
(2017- (2018- (2017- Current 

(2017-18) 
a 

(2018- 
Current 

(2017-18) (2018(2018- (2018- 
(2017- 

18) 18) 19) 18) 
JL 19)  19) 

18) 19) 

60% 80% 
___  

% 50% 
- 

70% 40% 60% 40% 80% 50% 80% 10% 20% 5% 10% 
St rmWater Drainage Indicators  
- Coverage of storm water drainage network InCidence of Water toggingfftooding  
Beth 

100% 0 numbers 	- 

- - Current (2017-18) Targets (2018-19) 	1 Current (2017-18) Targets (2018-19)  

70% 90% 0 	 1 0 

(ad!-) 

SeCretary 

Mukkam Municipatity 
51 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityfliLB Stale Name of the MUI*iPai Commissioner! CNef Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

MI.NATTUPUZI-IA KERALA V V LATHESKKUMAR 
MUNICIPAL OFFICE 

.KACHERITI-IA2R4,M.MUVATTUPUZ 
lAPIN-688661 

I 
I 
I 

99473*7580 

Water Supply Indicators 

Coverage of Water supply 
Connections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non revenue 
water 

ContInuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply related 

Benchmarks 100% 1351pcd 100% 20% 24hours 100% 80% 100% 90% 

amv 
( Targets 

(2018-19) 
Current 

(2017-18)1(2018-19) 

J Targets Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18)(2018-19) 

I Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

J 	Targets 
1(2018-19) 

110 100% 
J 	

100% 10% 8% 20 1 	21 100% 
J 	

100% 80% 1 	90% 90%.  

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets Coverage of sewage 
network services 

Collection efficiency 
of the sewage 

nehvmk 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in 
redressal of 

customer complaints 

Extent of cost recovery 
in sewage 

management 

Efficiency in collection 
of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
1(2018-19) 

Current 
(2017-18)1(2018-19)  

j Targets Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

100% 100 0% 100 0 120 0 20 0 120 0 10 0 15 0 15 0 15 

SOLID WASTE MANAGEMENT 
Household level coverage 

of solid waste 
management services 

Efficiency of collection 
of municipal solid 

waste 

Extent of segregation 
of municipal solid 

waste 

Extent of municipal 
soiiaj waste recovered 

Extent of scientific 
disposal of municipal 

solid waste 

Efficiency in redressai 
of customer complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in collection 
of SWM charges 

- 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18)1  

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) - 

60% 
I 	

95% 90% 95% 60% 100% 80% 
I 	

80% 70% 85% 70% 1 	80% 70% 100% 60% 90% 

Storm Water Drainage Indicators 	 - - 
Coverage of storm water drainage network Incidence of Water togging/flooding 

Benchmarks 100% 0 numbers 

- 	Cjrrent (2017-18) Targets (2018-19) Current (2017-18) 	- Targets (2018-19) - - 
50% 100% 60 0 

(ad!-) 

Secretary 

27-10-18 
	

MuVAITuPuZHA MUNICIPALITY 
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14th Finance Commission: DecLaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner! Chief Executive 
officer Postal Address with PIN code Ph 	& Fax one 	ax nos I 	 Email id 

I 

Numangad od Kerala Beena S kumar, Municipal Secretary Municipal office, Sathram 
Junctn,NddTvm -695541 

I 
0472-2802238 I 	nddsecmaiLcom 

Water Supply Indicators - 

Coverai 
supply C 

e of Water 
nnec tion s 

Per Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non revenue 
water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressat of 

customer complaints 

Cost recovery in 
water supply 

services 

Efficiency in collection
of water supply related 

- 	charges 
Benchmarks 100% 135 lpcd 1 	100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18) 

I 	Targets 
I 	(2018-19) 

90% 95% 100 110 90% 100% 15% 0% 20 24 95% 100% 98% 100% 73% 80% 89% 90% 

Sewage Management (Si verage and Sanitation) 

Coverag of Toilets 
Coverage of sewage 

network services 
Collection efficiency of 

the sewage network 
Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in 
redressal of 

customer complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in collection 
of sewage charges  

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2016-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18) 

Targets 
(2018-19) 

89% 100 25% 100 15 70 20 70 25 70 5 15 50 70 50 90- 50 70 

SolId Waste managemen - 	 - 

House 
coverag 

ser 
waste m9nagemen 

ild level 
of solid 

t 
Ices 

Efficiency of collection 
of municipal solid 

waste 

Extent of segregation 
o( municipal solid 

waste 

Extent of municipal 
solid waste recovered 

Extent of scientific 
disposal of municipal 

solid waste 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

charges - 

Benchmarks 10 1% 100% - 100% 80% 100% 80% 100% 90% 	- 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

J 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 	I 
(2017-18) 1(2015.19) 

Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

95% 98% 	1 94% 1 98% 95% 100% 70% 75% 75% 90% 70% 80% 60% 90% .70% 80% 

Storm Water Drainage md cators  

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchmarks  100% 0 numbers - 

Cu rent(2017-i8) 	 Targets (2018-19) Current (2017-18) 	 Targets (2018-19) 

30% 	 50% 2-3 incidence 	
- 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the city!ULB I 	State Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax nos I 	Email id - 	 Executive Officer I 

Neattinkara Kerala Saji. 5.5. (Secretary) Municipal office.Newattinkaraj 695121 0471 2222242 
F 	

secretarvnamcnmail.com  

Water Supply Indicators 

- 
Coverage of Water Per Capita supply of 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in collection 

supply Connections water 
of water 

revenue water supply supplied customer 
 water supply of water supply related 

connections 
complaints 

services charges 

Benchmarks 100% 135 IpCd 100% 20% 24 hours 100% 80% 100% 90% 

Current I Targets Current I Targets Current I Targets Current Targets Current I Targets 
Current I 

Targets Current I Targets 
Current I 

Targets Current 
I 
I 	TarTargets 

(2017-I8)(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
(2017- 

(2018-19) (2017-18) (2018-19) 
(2017- 

(2018-19) (2011-18)1 (2018-19) 

017_18) (2 (201S_19) 

(2Ol7_lB)J(2OI8_l9) 18) 18) I 

60% 100% 50 100 70% 100% 8% 1 20% 16 24 80% 1 100% 60% 80% 75% 100% 70% 1 	90% 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection efficiency Adequacy of 
Quality of sewage 

Extent of reuse and 
Efficiency in 
redressal of 

Extent of cost 
Efficiency in collection Coverage of Toilets sewage network of the sewage sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage 

of sewage charges - 	services network capacity 
- 

sewage 
complaints 

management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current I Targets Current I Targets Current I Targets Current Targets Current Targets 
Current  

Targets Current I Targets 
Current I 

Targels Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

(2017-  
(2018-19) (2017-18) (2018-19) 

(2017-  
(2018-19) (2017-18) (2018-19) 

18) 18) 

100% 0 50%100 080 20 80 5 100 5-20  40 80 30 100 30 90 

Solid Waste Management  

Household level Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in coverage of solid collection of segregation of disposal of redressal of 

waste management municipal solid municipal solid 
solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

- 
services waste waste 

recovered 
waste complaints 

services charges 
 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%  

Current I Targets - 
Current Targets Current I Targets Current Targets Current I Targets 

Current 
Targets Current Targets 

Current 
Targets 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
(2017- 

(2018-19) 
I 

(2017-18) (2018-19) 
(2017-  

(2018-19) 
18)  18)  

80% 1 100% 80% 100% 65% 100% 50% 80% 50% 100% 75% 80% 0% 100% 0% 90% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 	 . 0 numbers  
Current (2017-18) 1 	Targets (2018-19) Current (2017-18) :]:--Targets  (2018-19) - 

0% 1 	80% 12 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Nme of the cityiuL( State Name of the Municipal Commissioner! Chief Executive Postal Address with PIN code Phone & Fax nos Email id officor 

Nilambur MunicipalTh Kerala Aakash AS NILAMBUR MUNICIPALITY, 
I 67932 4931220365 nilambumunicipalitvtThomail.pom ÜILAMSUR 

Water Supply Indicat rs 

Cover ge of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
Efficiency in Cost recovery in 

Efficiency in 
collection of water 

supply Connections water 	- water connections water supply supplied 
redressal of water supply 

supply related customer complaints - 	services 
charges 

Benchmarks 100% 	' 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Curre t 	
- I 	

Targets Current Targets Current I 	Targets Current 
I 	

Targets Current I 	Targets Current I 	Targets Current I 	Targets Current I 	Targets Current I 	Targets 
(2017. 8)1 (2018-19) (2017-18) 1(2018.19) (2017.18) (2018.19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) t20l8-19) (2017-18)1 (2018-19) 

- 390/ 50% 1 	135 135 1 	100% 
J 	

100% 12% 10% 24 1 	24 1 	100% 1 	100% 100% 100% 80% 100% 80% 100% 

Sewage Managemen (Sewerage and Sanitation) 

Coverage of sewage Collection efficiency 
Adequacy of sewage Quality of sewage 

Extent of reuse and Efficiency in Extent of cost Efficiency in 
Cove ge of Toilets 

-'network services of the sewage 
treatment capacity treatment recycling of treated redressal of recovery in sewage coltection of sewage 

network - sewage customer complaints management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Curr it Targets Current Targets Current 
J 	

Targets Current I 	Targets Current I 	Targets Current I 	Targets Current I Targets Current I 	Targets Current Targets 
(2017 8) (2018-19) (2017-18) (2017-18))(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017.18)1 (2018-19) (2017-18) (2018-19) (2017-18)) (2018-19) (2017-18) (2018-19) I(2018_19) 

f________ 
10% 0% jlO% 0% 110% 0% 10% 0% 10% 0% 	110' 0% 10% 0% 	110% 0% -  10% 

Solid Waste Manger ent 	 - 	 - 	- 	- 	 - 	 - 

Hot 
coy- 

sehold level 
rage of solid 

Efficiency of Extent of segregation 
Extent of municipal solid 

- 
Extent of scientific Efficiency in Extent of cost Efficiency in 

wast( management - collection of of municipal solid 
waste recovered disposal of municipal redressal of recovery in SWM collection of SWM 

services municipal solid waste waste - solid waste - customer complaints services charges 

Benchmarks 100% 100% 100% 80% 100% 80% - 	100% 90% 

Currnt Targets Current Targets Current I 	Targets Current 	I Targets Current Targets Current 	I Targets Current Targets Current Targets 
(20l718) (2018-19) (2017-18) (2018-19) 

(201718)1(201819) 
(20l7-18) (201849) (201748) (201849) 

1 

(201718) (201849) (201748) (2018-19) (201748) (201849) 

asfa 80% 30% 60% 20% 50% 10% 60% 0% 65% 	- 40% 65% 0% 50% 0% 50% 

Storm Water Drama e Indicators 	 - 

Coverage of storm water drainage network Incidence of Water logging/flooding - 

Benchmarks 100% 0 numbers  
Current (2017-18) 	

[ 
Targets (2018:19) Current (2017-18) 

[ 	
Targets (2018-19) 

30% 	
[ 

100%- 0 
[ 	

- 	3 - - 

(Sal-) 

Secretary A 

Nilambur Municipliy 
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14 th Finance Commission : Declaration of Service Level Standards Notification Format  

I 

Name of the Municipal CommlssionerlCNef 
Name of the ULD States Exeathve Oer Postal Addrese with PIN Code Phone It Fax ncs Emat ID 

I 

Nlieshwaram (p.o), Kasaragod(Dlst), nileshwarammtyigaII,c 
cm - Nlieshwaram Kerala T.Man4kumar Kerala, 671314 04672 280360 

Water Supply Indicators  

Coverage of water Per capita supply of Extent of metering of Extent of non Cendnuly of water Quality Efficiency cost recovery in 
Efficiency in 

collection of water 
supply Connections water water connections revenue water uppIied supplied redressal of water supply services supply related Customer complanis 

charges 
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80%I 100% 90% 

Current Target Current Target Current Target  current - Target Current Target Current I 	Target Current Target Current Target Current 
I Target 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
2T- 

(2018-19) (2017-18) (2018-19) (2017.18)1(201819) (2017-18) (2018-19) (2017-18) (2018-19) (2017.18)1 
0 8-(21 19)  

72 75 103 1 	110 80 80 1 	20 20 18 1 	18 95 95 70 io 70 70 80 80 

Sewage Management (Sewerage and Sanitatlen  

Cov&age of Toilets Coverge of sewage. Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and 
recycling 	treated of 

Efficency in 
refressal of 

Extent of cost 
in 

Efficiency in 

network services the sewage network treatment capacity treatment recovery 	sewage collection of sewage 
sewage customer management charges 

Denclunajlcs 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Target Current Target Current Target 
LWiWIL 

(2017- Target Current Target Current 
I 

Target Current 
I 

I Target Current Target 
- 

Current 
I419u1 

(2018- 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 18) (2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017.18)1(2018-19) (2017-18) (2018-19) (2017-18) 19) 

98 100 0 0 0 0 0 0 0 0 01 0 0 10 0 0 0 0 

Solid Waste Management  

Household level 
coverage of solid Efficiency of collection 

Extent of segregation 
Extent of municipal 

Extent of scientific Efficiency in redressal Extent of cost Effeclency in 

watse management of municipal solid waste of municipal solid 
sotid watse recoverd 

disposal of municipal of customer recovery In SWM collection of SWM 

services waste solid waste complaints services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%  

I 

- Current 
i 

I 
Current Target Current Target Current Target (2017- Target Current Target Current Target Current Target Current Target 

(2017-18) 1(2018-19) (2018-19) (2017-18) (2018-19) 18) 1(2018-19) (2017.18)1(2018.19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19)  

80 fao (2017_18)I 90 95 70 75  
60160 70180 80 80 1 	60 60 80 80 

Stoim Water Drainage tndlcàters 

Coverage of storm water drainage network Incidence of Water logging /Flooding  
Benchmarks 100% - 	 - 	0 numbers - 

F Target (2018-19) Current(2017-18) 
I 	

Target (2018-19) 
I 60 ( 	 60 0 I 	 0  

Secretary 
Nileshwaram Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Nan,eofuiecityiuLB Slate Name of the Municipal Commissioner/ Chief Executive 
Officer Postal Address widiP1N code Phone S Fax nos Emallid 

NORTH PARAVUR KERAI.A NEETHULAL B N PMAVUR, 683513 0484-2442327 	- 

Water Supply Indicators 

Coverage of 
Coon! 

I yaw supply 
tons 

Per Capita  supply of 
waler 

Extent of melering of 
water connections 

Extent of no, revenue 
waler 

- Continuity of water supply Quality of water supplied Efficiency In redressal of 
customer complaints 

Cost recovery in water 
supply services 

Efficiency Si cotection of waler 
supply related charges 

Benchmarks 10(% 13$ Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18)1  

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
I (2018-19) 

Current 
(2017-18) 

I 	Targets 
I (2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)1 

I Targets (2018- 
19) 

100% 100% 150% - 150% 90% 100% 25% 20% 24% 24% 100% 100% 85% 100% 80% 100%  

Sewage Management ( iwerage and Sanitation) 

Coveraw 
I 

of Toilets Coverage of sewage 
network serces 

Collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment - 

Extent of reuse and 
rec.dhi of mated 

sewage 

Efficiency in redresS of  
customer complaints 

Extent of cost recovery 
in sewage 

management 

Efficiency in collection of 
sewage charges 

Benchmarks 10 % 100% 100% 100% - 	100% 20% 80% 100% 90% 

- 
Current 

(2017-la) 
Targets 

(2018-19) 
Current 

(2017-18) 
I 	Targets 

(2018-19) 
Current 

(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I Targets 
1(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

90% 100% NA I 	NA NA NA NA NA NA NA NA NA 70%1 80% 95%100% 95% 98% 

Seild waste Mamagermalld  

- 
House 
covera 

waste m 
sel 

1d level 
I of solid 
nagement 
ices 	•. 

Efficiency of 
collection of 

municipal solid 
waste 

Extent of segregation 
of municipal solid 

waste 

- 
Extent  of municipal 

soiicj waste recovered 
. 

Extent of scientific 
disposal of municipal 

solid waste.. . 

Efficiency in 
redressal of 

customer complaints 

Extent of cost recovery, 
in SWM servtces 

Efficiency in 
collection of SWM 

charges - 

Benchmarks ii )% 100% 100% 80% 100% 80% . 	100% 90% 

Current 
(2017-18 

I 	Targets 
1(2018-19) 

Current 
(2017-189(201819)  

I 	Targets Current 
(2017-18) 

J 	Targets 
1(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19)  

Current 
(2017-18)  

I 	Targets 
1(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

90%1 100% 901 100% 90% 100% 80% 90% 100% .78%180% 90% 100% 86% 90% 

Storm Water Drainage ndicators 	 . 

Coverage of storm water drainage network Incidence of Water toggingThooding 

Benchmarks 100% 0 numbers  

C lrrent (2017-18) I 	Targets (2018-19) Current(201718) I 	Targets (2018-19)  

68% 	. 18% 	• 21 10 

(edt-) 

Secretary 

Municipality 
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14th FInance Commission: Declaration of Service Level Standards Notification Format 

Name of the dtyitflD State Name of the Mxnldpal Canmlsslonerl Chief Executive Officer Postal Address *4th PIN coda - 	Phone & Fax rica EmaIl to 

Y 
Ottapatarn MJaicIPaI Office, 
liara4po). Pa)akkad(dstKerala, 

679102 	
pin] 

I 
04862246549. mob sec.- 

8921927850. secotomtmomail.com . 

Water Supply Indicators 

Coverage of. Water stpply 
Coyo 

Per Cap.ta supply of 
waer  

Extant of metering of water E      Cni 	of wate supy Efflce-cy , redresal of 
customer complaints 

Qa  ty owep  Cost recovery it wer 
supply seMoes 

Efficiecy In coffection of 
water supply related charges 

Benctunarks 100% 135 Iocd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Ta?gots 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-IS) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

70% 85% 100 100 100% 100% 20% 15% 7 12 97% 100% 80% 90% 75% 90% 90% 100% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Tollets Coverage Of laW3Qt 
netwerli services 

Cosection efficiency of the 
sewage network 

AdeQJacy Of sewage 
treaEnent capacity Quality,  of sewage Ueamient 

Extent of 	use and re 
recycang of sewage  

Efficiency it, redressal of 
customer complaints 

Extent of cost recovery lii 
sewage management 

Efficiency 0collection of 
sewage charges 

Benchmarks 100% 100% 100% . 	100% 100% 20% 1 	80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Currenl 
(2017-18) 

Targets 
(2018-19) 

Currenl 
(2017-18) 

Targets (2016 
19) 

- 99% 100 0% 0 0 0 0 0 0 0 0 0 58 70 0 0 0 0 

Solid Waste Management_______  

Houseltd level covexage 
of Solid 

management services 

Efficiency of celteciton of 
mw*lpal solid waste 

Extent of segregation of 
munIcipal sold waste 

Extant of munIcipal sold 
waste .0 

Extant of scientific disposal 
of munk 	te lpal solId was 

Efficiency in redressal of 
customer complaints 

Extent 0f cost recovery in 
- 	SWM ser'ices 

Efficiency hi cotection of 
SWM charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Curr 
(2017  
antToalfg8em Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-ID) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

58% 65% 62  40% 50% 69% 75% 30% 40% 53% 62%' 12% 30% 12% 30% 

Storm Water Drainage Indicators 
- Coverage of storm water drainage network Incidence of Water logging/floodiriq  

Benchmarks looei0 0 numbers  
Current (2017-18) 	1 	Targets (2018-19) 	1 Current (2017-18) 	 Targets (2018-19)  

(sdb) 

Secretary 

Municipatity 
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I

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the ci fULB State 
J 

Name of the Municipal Commissioner) Chief Executive 
F Officer Postal Address with PIN code Phone & Fax nos Email Id 

PALA KEFtALA NAVAS.A 
[ 	

MUNICIPAL OFFICE,PALA j 686575 4822212328 munsecoalaomail.corh 

Water Supply In licators 

C verage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in 
Cost recovery in water Efficiency in collection 

si pply Connections water water connections water supply supplied redressat of 
supply services of water supply related 

customer complaints charges 
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

• urrent 
Targets 
(2018 

Current Targets 
(2018- Current 

I 	
Targets Current I 	Targets Current I 

I 	Targets - Current I Targets Current I i 	Targets Current Targets 
Current I 

Targets • (2 17.18) - 19) (2017-18) 
19) 

(2017-18)p (2018-19) (2017-18) (2018-19) (2011-18) 
(2017.18)1(2018.19) (2018-19) (2017-18) (2018-19) (2017 

(2018-19) I(2918_19)  18) 

85% 95% 115 125 72% j 	84% 18% 10% 18  
j 	

20 80% 96% 

(2017-18] 

85% 75% 35% 45% 68% 90% 

Sewage Maneg mont (Sewerago and Sanitation) 

C verage of Toilets 
- Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in E Extent of cost 

Efficiency in collection 

- 
network services the sewage network treatment capacity treatment 	- recycling of treated redressal of recovery in sewage 

01 sewage charges sewage customer complaints management 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

- urrent Targets 
(2018 Current 

Targets 
Current Targets 

Cu- 
urrent I 

I 
Targets Current (2018-  

I Targets Cufrent I Targets Current I 
i 

Targets Current Targets 
Current 

Targets (2 17-18) - 
19) 

(2017-18) 
19) 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
(201118)I (2018-19) (2017-18) (2018-19) (2017 

(2018-19) (2017.18)J(2018_19) 
18) 

00% 100 0% 0 0 0 0 0 0 0 0 	
} 

0 0 0 0 0 0 0 

Solid Waste Ma agement 

- lousehold level Efficiency of Extent of segregation 
Extent of municipal Extent of scientific Efficiency in Extent of cost - 

overage of solid collection of of municipal solid 
solid waste recovered disposal of municipal redressal of recovery in SWM Efficiency in collection 

ste management municipal solid wastä solid waste customer complaints of SWM charges  services 
Benchmarks 100% 	- 100% 100% 80% 100% 80% 100% 	- - 90% 

- urrent Targets 
(2018- 

Current Targets 
(2018- 

Current I Targets Current 	I Targets Current 	I Targets Current Targets Current Targets Current Targets 
- 

117-18) 
101 (20I718)I 10) (2017.18)1 (2018-19) (2017.18)1(2018.19) (2017-18) (018-l9) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

65% 85% 70% 84% 45% 85% 
- 

58% 55% 00% 70% 87% 40% 60% - 	50% 65% 

Storm Water Di image Indicators 	 - 	 - 	 - 

Coverage of storm water drainage network 	- - 	Incidence of Water logging/tooding 

Benchmarks 100% 0 numbers - 

Current (2017-18) Targets (2018-19) Current (2017-18) Targets 2018-19) - 
45% 70% 15 	

j 
5 

(sd/-) 

Secretary 

Municipality 
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14th Finance Commission; Declaration of Service Level Standards Notification Format 

Name of the city/UL.8 State Name of the Municipal Commissioner! Chief Execulive Officer Postal Address with PIN code Phone & Fax nos - 	Email id - 

Pelairkad Kerala Raghuraman 	- Municipal Office Pelekkad47600I 04912534634 secyokdcimail.com  

Water Supply Indicators  

Coverage of Water supply Per Capita supply of Extent of metering of water Extent of non revenue Efficiency in redresss of Cosl recovery in water 
Efficiency in collection of 

Connections water connections water 
Continuity of water supply Quality of water supplied customer complaints supply services 

water supply related 
- charges 

Bench 
100% 135 lpCd 100% 20% 24 hours 100% 80% 100% 90% 

a -__________ 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-la) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

95% 100% 120 125 100% 100% 15% 18% 18 20 96% 98% 70% 75% 85% 85% 85% 	i 90% 

Sewage Management (Sewerage and Sanitation):- Don't have STP Plant 	 - 

Coverage of sewage Collection efficiency of the Adequacy of sewage 
Extent of reuse and 

Efficiency in redressal of Extent of cost recovery in Efficiency in collection of 
Coverage of Toilets 

network services sewage nelworlt treaustent capacity 
Quality of sewage treaunent recycling of seated 

customer complaints sewage management sewage charges 
sewage 

Bench 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

a_____ 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2017-IS) (2018-19) (2017-IS) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2011-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

Solid Waste_Mana9ement - 	 - 

Náusehold level coverage 
Efficiency of collection of Extent of segregation of Extent of municipal said Extent of scientific disposal Efflciehcy in redrestal of Eaten of cost recovery in Efficiency in collection of 

of solid waste municipal solid waste municipal solid waste waste recovered of municipal solid waste customeicomplairtt SWM services SWM charges 
- management services - 

Bench 100% 100% 100% 80% 100% 80% 100% 90%  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

1  

(2017-18) (2018-19) 

1  

(2011-18) (2018-19) (2017-18) (2018-19) 

.90% 95% 95% .95% 981Y. 100% 75% 80% 95% 95% 79% 80% 95% 95% 85% 90%  

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding - - — 

Bench 100% 0 numbers 
a  

- 	Current (2017-18) I 	Targets(2018-19) Current(2017-18) I 	Targets(2018-19)  

85% . 	 90% 10 10  

(SW-) 

Secretary 

Palakkad Municipality 
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14th Finance Commission: Declaration of Seivice Level Standards Notification Fom,at 

Ni neofthecltyfliLB State 
Na me of the Municipal Cornuntelonerl Chief 

ExeCutiveOfficer 
Postal Addr 	ith PIN dd ess w oe 1 	Phone & Fax nos 

4 
1 	Email C I___________________ 

Pandalam Kerala S.SanlI Pandaiam Municipality, 689501 04734-252251 o.ndalammunicloalthtomfl,co.n 

war a' Supply Indicators 	 - 

- 
Cottage of Water 
supply Connectons 

__________________ 

Per Capita supply of 
water 	- 

Extent of metering of 
water com,ectons 

Extent of non revenue 
water 

Conibluity of water 
supply, 

OLiatty of " 
supplied 

Efficiency in 
retiressal of customer 

complaints 

Cost recovery in water Efficiency in collecllon of 
water supply related ctiarges 

Ocr hmarlcs 100% - 135 lpcd 100% 20% 24 hoiss 100% 60% 100% 90% 

• Corera 
(2017-la) 

Targets 
12018-101 

Current 
(2017-18) 

Targets 
(2018.19) 

Current 
12017-Ia) 

Targets 
(2058-19) 

Current 
(2017-18( 

Targets 
(201810) 

Curreni 
(2017-18) 

Targets 
(2018.19) 

Currant 
(2017-18) 

Targets 
(2018-Is) 

Current 
(2017-It) 

Targets 
(2018-is) 

Current 
(2017-181 

Targets 
(2018-19) 

Current 
(2017.18) Targets 12018-19) 

85% 90% 9OLPCD _a 
110 

00% 80% 20% 16% 20 24 30% 95% 100% 100% 75% 100% 75% 90% 

5ev age Management (Sewerage and Sanitation) 

Coverage of Tota ls Coverage of sewage 
networK earvices 

Cosecvon efficiency of 
the sewage network 

Adequacy or sewage 
Ireatnsenl ospadly 

Quality of 
. 	ealtieif 

f 
recydirrg of treaterl Efridency irs eedresaal 0 

tsjstonier, ennewlairtla 
Extent of mat recovery irs 

sewage management 
Elricietcy in cotedien of sewage 

olsarges 

Br hmarka. 100% 190% 100% 101 100% 20% 80% 190% 

Currant Targets R Currant 
(2017.18) 

Ta,gels 
(201 8-19) 

Current 
(2017-18) 

Targets 
(2018-tO) 

Current 
(2017-18) 

Targets 
(2018-Is) 

Current 
(2017-18) (2017-181 

 

Targets 
(2018-19) 

Current 
12017-18) 

Targets 
(2018.10) 

Current 
(2017-let 

Targets 
(2018.10) 

Current Targets (2015-tO) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Soil I I Waete Management 	 - 	 - 

Household level 
coverage of solid 

watts management 
services 

Efficiency of 
collecton of 

municipal solid 
waste 

Extant of segregation 
of municipal solid 

waste 

Exte nt of municipal 
solid waste recovered 

Extent of scientific . 
disposal of municipal 

solid waste 

Efficiency in 
redrestal of 

customer complaints 

Extent of Cost 
recorery n SWM 

services 

Efficiency in collection 
of SWM charges 

Be. hmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
(2017-le) 1(2018.191 

Targets CorTent 
12011-18) 

Targets 
(2018-Ia) 

Crrrent 	I 
(2011-181 I 

Targets 
(2018.191 

Cunenl 	I 
(2017-18) 

Tasgeea 
(2018-19) 

Current 
(2017-la) 

I 	Targets 

I (2018-191 
Currenl 

(2017-18)) 
Targets 

(2018.10) 
Current 

12017-181 
Targets 

(2018.10) 
Current 

(2017-18) 
Targets 

12018-191 

25 . j 50 80 100 
801100 70180 70 90  

70180 
80 100 55 90 

for Water Drainage Indicators 	 -. 	 - 

Coverage of storm water drainage network Incidence of Waler logging/flooding - 

Ben marks 190% 	- 0 numbers 

Current (2017-18) Targets (2010-19) Current (2017.18) 	I Targets (2018-19) 

70% 100% 10 

Secretary,  

Pandsiam Municipality 
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14th Finance Commission: Declaration of Service Love! Standards Notification Format 

Name of the cityIULB 	 Slate 
I Name of the Municipal Commissioner! Chief Executive 

Postal Address with PIN code PhonQ & Fax nos I 	Email id Officer 

Panoor Municipality 	 Karala Saniflosh Kumar Mambally Panoo r P0670692 0490 2311340 
panoormunicipah ty 
201 5(ä)gmail.com  

- 

Water Supply Indicator; 

Covar-ago of Wcter Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in 

supply Connections water water connections water supply supplied 
redressal o f water supply collection of water  

- customer services supply related 
Benchmark 

100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90% 

Targuts 
Current 

Targetl 
Current 	s i 	Current 

Targets 
Current 

I Target 
Current 

I Targets 

I 
Current Target 

(2017-I 

- 

ets 
Current 	Targets Curren Targets 

(2018- (2018- I 	(2018 (2018- (2017- $ (2016 (2017- 	(2018- t (2017 (2018- (2017-18) 
19) (2017-18) 	(2018- (2017-18) 

19) 
(2017-18) 

______ I 	19) 
(2017-18) 

_____  19) 18) 19) 18) 1(201 18) 	19) 18) 19) 

63 	L.~: 712 ______ 15 19 22 94 99 67 76 88 	94 78 
__ - ----- -- _________ _  

Sewage Managemeru (Searae_and_Sanitation)  

Coverage of ft 
• Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse Efficiency in Extent of cost Efficiency in 

network services the sewage network treatment capacity I 	treatnient and recycling of redressal of recovery in sewage collection of 

Benchmark 
100% % 100% 100% 100% 20% 80% 100% 90% 

S 

Targets T rt Targets Target Targets Current 	Target Current Targ Current Targets Curren Targets 
Current 

(2018- 
 

LCrrento 
(2017- 	s(2018 (2017- ets (2017- (2018- t(2017 (2018- (2017-18) 

1(2018- 19) 
) 

19) 
(-) 

19) 18) 	19) 18) (201 18) 19) 18) 19) 

96 100 0 0 0 0 0 0 0 	0 0 0 0 0 0 0 

Solid Was Management  
Household level Efficiency of Extent of segregation of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 

overage of solid waste collection of municipal solid waste solid waste recovered disposal of municipal redressal of colleetion of SWM  recovery in 
management services municipal_solid waste solid waste customer SWM services charges  

Benchmark 100% 100% 100% 80%  100% 80% 100% 90%  

Targets Target Targets Target I Targets Current 	Target Current Thrg Current Targets - - 

Current 
(2018- 

Current 	5 Current 
(2018- 

Current 
9(2016 

Current (Current ) 
(2018- (2017- 	s(2016 (2017- ets (2017- (2018- 

(20 17-18) 
19) 

(2017-18) 	(2018- (2017-18) 
19)  

(2017-18) 
 19)  19) __ 18) 	19) ______ _____ 18) _____ (201 18) 

- 

_____ 19)  _______  

15 32 42 	52 0 0 0 0 00 
_______ 

0 	0 0 0 0 
______ 

0 
Storm Water Drainage indicators  

Coverage of storm water drainage network InCidence of Water Ioging/flooding  
Benchmark 100%  0 nunibers  

Current 2Ol7-18) Targets (2018-19) Current (2017-18) I 	Targets (2018-19) 

20% 35% 0 j 	0 

RA 



14th FInance Commission: Declaration of Service Level Standards NotificationFormat 

te 
Name of the Municipal Commissioner/ Chief Executive EName 

Officer 
Postil Address with PIN code - 	 Phone & Fax nos Email id 

of the city/

E~ FKerala ppananga  Viswanathan KB 
Parappanangadi Municipality, 

Pèrappanangadi Town, Malappuram 01st 4942410239 parâpoananpadimunicioaljThqrn 
- 

676303 
Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extant of non revenue Continuity of water Quality of water Efficiency in redressal of Cost recovery i n Efficiency in collection 
supply Conn ctions water water connections water - 	supply supplied customer complaints water supply services of water supply related 

charges 
Benchmarks 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

gets 
8-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets - 

(2018-19) 
Current 

(201718)(201819) I 

Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current P Targets Càrrent Targets Current Targets Current Targets 
(2017_18)j (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

0% 

tSewg.,. 

100 110 80%  94% 100% 80% 80% 90% 100% 90% 90% 
Sewage Manag e and SanitatIon) 	 - 

- lets Coverage of sewage Collection efficiency 
of the sewage 

Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in redressal of Extent of cost Efficiency in collection network services 
nøhyork 

treatment capacity treatment recycling of treated 
customer complaints recovery in sewage 

of sewagecharges Benchmarks ioo 100% 100% 
____ 

- 	100% 100% 
________ 

20% 
__________ ________ 

80% 
man arpranni 

100% 	- 

_________________ 

90% 

Current 
(2017-18) 

Targets 
( 018-19) 

Current 	
I 

Targets 
(2017-18) (201  

	

Current 	Targets 

	

(2017-18) 	(2018-19) 

	

Current 	Tarets 

	

(2017-18) 	(2018-19) 
Current 	Targets 

(2017-18) 	(2018-19) 
Current 	Targets Current 	Targets Current 	Targets 

12018_19) 

CuT
(2 (2017-18) 	(2018-19) (2017-18) (2018-19) (2017-18) 	(2018-19) 

100% 100% 65% 80% 7 0% 0% 0% .0% 	- 0% 0% ' 80% 90% 0% 0% 0% 0% 
SnhIWnetaM.....l 1t. 

— HOUhOS 
coverage 4f solid Efficiency of collection Extent of.segregation 

of munithpai Solid Extent of municipal Extent of scientific Efficiency in redressal 
Extent of cost recovery Efficiency in 

waste man2ement of municipal solid waste solid waste recovered disposal of municipal of customer 
in SWM services 

collection of SWM 
se'-vi waste . 	

- solidwaste complaints charges 

100% 
 

80 
j 90 I 0 190180 1901.70-180140150170180 	80 	go J  goI 901 

ge lndlcjators  

- 4verage of storm water drainage network 	 Incidence of Water loggingiflooding 

I 	100% 	 0 numbers 	 - 	 - 

Curent (2017-18) 	 Targets (2018-19) - 	 Current (2017-18) 	 - 	Targets (2018-19) 
80 	- 	 100- 	- 	 20 	 5 

Secretary 

Name of Municipality 
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14th FInance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissionerl Chief I Postal Address with PIN code Phone & Fax nos Email id Executive Officer 

Paravur Muncipality kerala Nousd A Paravur P0 Kollam 691301 74251 2340 secypanvur@gmail.com  

Water Supply IndIcators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in 
collection of water 

supply Connections water water connections water supply supplied redressal of customer water supply 
supply related  - _______________ ____________ _______________ complaints ______________ services _____________ charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% - 	90% 

Current Targets Current Targets Current Targets Curreht Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2011-18) (2016-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

90% 100% 98 100 100% 100% 20% 20% 24 24 100% 100% 78% 80% 95% 98% 88% 90% 

Sewage UanaØement (Sewerage and SanItation) 

Coverage of sewage 
Collection efficiency 

Adequacy of sewage Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Coverage of roilets 
network services 

of the sewage 
treatment capacity tieatnient recycling of treated redressalof customer recovery in sewage collectionof sewage 

network sewage complaints management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2011-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

.100% 100 25% 30 25 25 -20 20 65 70 12 14 23 25 30 32 70 72 

SolId Waste Management 

Household level 
coverage of solid Efficiency of collection Extent of segregation 

Extent of municipal  Extent of scientific Efficiency in redressal Extent of cost Efficiency in 

waste management of municipal solid of municipal solid solid waste recovered disposal of municipat of customer recovery in SWM collection of SWM 

services 
waste waste solid waste complaints services . 	charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%  

Current Targets Current Targets Current Targets Current 	I 	Targets Current Targets Current I 	Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18)1(2018-19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

85% 1 	90% 100% 100% 100% 100% 80% 	1 	80% 88% 90% 75% 80% 75% 80% 65% 75% 

Storm Water DraInage IndIcators - 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers - 
Current (2017-18) 	 Targets (2018-19) - 	Current (2017-18) Targets (2018-19) 

25% 	 70% 0 0 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the ci 	/ULB State Name of the Municipal Commissioner! Chief 
- Executive Officer  Postal Address with PIN code - 

I 

Phone & Fax nos 
I 

Email id 

Pathanamth he Kerala AM Mumthaz Pathanamthitta 689645 pathanprnthittamunicipality2o 
lleomail.com  

Water Supply Indicators 

iverage of Water Per Capita supply of Extent of 
metering of water Extent of non revenue Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in 

collection of water S pply Connections water 
connections water supply supplied redressal of water ater supply 

supply related - 
- 

customer complaints services 
charges 

Benchmark - 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
urrent ITargets 

(2018- Current I 
, 

Targets 
Current 

Current J 	Targets Current I Targets Current 
Targets Current I Targets Current' 

Targets Current I 
Targets 017-18) 

191 (2017l8)(20l8_19)  

(2OI7_18) 

(2018-19) 18)  (201718)(2O18_l9) 
(2017 

(201819) (20171 
(20189) 

(2017- 

(20171 

18) __________ I(20189) 
00% 100% 135 I 	135 85% 95% 10% 18% 24 I 	24 100% 100% 80% 

(2017_18)[2018-19) 

80% 100%I 100% 85% 90% 
Sewage Man gement (Sewerage and Sanitation) 

C iverage of Toilets Coverage of sewage Collection 
efficiency of the Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

network services - 
sewage network treatment capacity treatment recycling of treated redressal of recovery in sewage collection of sewage 

Benchmark - 
- sewage customer complaints management charges 

- 100% 100% 	- 100% 100% 	- 100% 20% 80% - 	100% 90% 

uffent Targets 
(2018- Current 

, 
Targets CurretI 

(2017- 
Targets 
(2018- - Current J 	Targets - Current 1 

, Targets current 
Targets Current I Targets cuffwltI Targets Current 

Targets 01 7-18) 
19) (2017_18)I(2018_19) 18) 19) (20l7-18) (2018-19) 

(2017_18)I(2018_19) (2018-19) (2017-l8)J(2018_19) (2017- 
(2018-19) (2017. 

(2018-19) 
___________ 

8) 18) 18) 
00°iol00%100%100 	100 	100 	95 	100 	82 I 100- lOOr -100 	iol 	a 	ioo.ioo 82 90 

Solid Waste I anagement  
lousehold level 
)verage of solid 

- Efficiency of Extent of 
segregation of 

- 
Extent of municipal 

Extent of scientific 
disposal of Efficiency in Extent of cOst 

- 
Efficiency in - - 

w ste management collection of 
municipal solid waste municipal solid solid waste recovered municipal solid 	- redresal of recdvery in SWM collection of SWM 

services waste 	- waste customer complaints services charges  
Benchmark - 100% 100% 100% 80% 100% - 	80% 100% 90%  

- 'urrent 	1Targets 
(2018- Current 	

, 
I Targets 

Current Targets 
(2018- Current Targets Current 

I 
Targets Current 

Targets Current Targets 
Current 

Targets - 017-18) 
19) 

__ (2018-19) 
18) 19) (2017-18) i (20l8-19) 

(20l7l8) 

(2017- 	I (2017-18) (2018-19) 
(2017- 

(2018-19) 
______________ (2017-18) j  

(2017-I 

- 
- (201819) 18) 	I(201819) 

82% 	100% 	100% 	100% 	85% 	100%- 	85% r 100%100% 	100% .45% I 	0% _______________ 100% 100% 90% 90% 
Storm Water )ralnage Indicators 
_________ Coverage of storm water drainage network 	- Incidence of Water logging/flooding 	- - 
Benchmark - -- 	100% 	- 0 numbers. 

Current(2017-18) 	
j 

Targets(2018-19) Current (2017-18 Targets(2018-19) 
- 100% 100% 100 	I 100 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the clty/ULB State Name of the Municipal Commissioned Chief Executive 
Offirpr 

Postal Mdress with PIN code _____ ____________ Phone & Fax nos Email id 

Pattambi municipality Kerala Philipose panicker Municipal secretary I/C Mele pattambi P0 679301 04662 212233 Pattambimunicivality(ftma' 
rfmi 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in redressal 
Co st recovery in water Efficiency in collection 

supply Connections water water connections water supply supplied of customer 
supply services of water supply related 

complaints charges 

Benchmar 
100% 135lpcd 

Its  
100% 20% 24hours 100% 80% 100% 90% 

Current I Targets Current I Targets Current I Targets 
Current I Targets 

I 	(2018- 
Current I Targets 

Current 
I 
I  Targets 

Current 
Targets Current 

Targets Current 
Targets 

(2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18)J(2018-19) 
(2017- 

(2017-18) 
(2018- 

(2017-18) (2018-19) -  (2017  
(2018-19) (2017-18) 

(2018- (2017- 
(2018-19) 1&)I 19) I 	19) 18) 19) 18) 

100% 100% 1351pcd1351pcd 100% 100% 20% 20% 24 24 100% 100% 70% 80% 70% 80% 80% 90% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 
recycling of treated 
Extent o f reuse an d i 	i Efficiency cency n redressal d 	l 

of customer 
Extent o f cost recovery E 

in sewage Efficiency in collection 
network services the sewage network treatment capacity treatment 

sewage complaints management of sewage charges 

Benchmar 
100% 100% 100% 100% 100% 20% 80% 100% 90% Its  

Current Targets Current Targets Current 
• 

Targets 
Current Targets 

Current 
Targets 

Current Targets 
Current 

Targets Current 
Targets Current 

Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

(2017- (2018- 
( 20 17-18) 

(2018- 
(2017-18) (2018-19) 

(2017-  
(2018-19) (2017-18) 

(2018- (2017- 
(2018-19) 18) 19) 19) 18) 19) 18) 

100% 100% 0% 0 0 0 0. 0 0 0 0 0 0 0 0 0 0 0 
Solid Waste Management  

Household level 
coverage of solid waste Efficiency of collection Extent of segregation 

of municipal solid Extent of municipal Extent of scientific 
disposal of municipal Efficiency in redressal Extent of cost 

recovery in SWM Efficiency in collection 

management services of municipal solid waste 
waste solid waste recovered 

solid waste of customer complaints services of SWM charges 

Benchmar 100% 100% 100% 80% 100% 80% 100% 90%  

Current Targets Current Targets Current I Targets 
Current I Targets 

Current 
Targets 

Current ets 
Current  

Targets Current 
Targets 

(2017-18)1(2018-19) (2017-18) (2018-19) (2017-18)1(2018-19) 
(2017- I 	(2018- (2017-18)  (2018- 

(2017-18)  F(2Olrg8-,9)  (2017-  
(2018-19) (2017-18) 

(2018- 
18) 19)  19) 18)  19)  

20% 	1 80% 	1 70% 	1 80% 	1 80% J 100% 70% 80% 1  70% 90% 70% 80% 20% 40% 80% 90% 

Storm Water Drainage indicators  
Coverage of storm water drainage network incidence of Water iogging/flboding - 

Benchmar 
Its 

100% 
___________ 

0 numbers 
_____ ___________________________  

Current (2017-18) Targets (2018-19) Current (2017-18) I 	Tarqets (2018-19)  

30% 50% 0 .0 

[I 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city JIB stale Name of the Municipal Commissioned Chief Executive 
Officer Postal Address vith PIN code Phone & Fax nos Email id 

Paianur Munici vality Kerala Ni. KR. l&jnicipal Secretary Pawanur P.O 670307 4985202067 secovnreomail.n 

Water Supply In licatom 

C 
su 

verage of Water 
ply Connections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non revenue 
water 

Continuity of waler 
supply 

Quality of water 
supplied 

Efficiency in redresal 
of customer complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply related 

charges 

Benchmarks 1 .100% 135 lpcd 100% 20% 24 hotus 100% 80% 100% 90% 

C 
(20 

rrent 
7-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Curjentaorgets 
(201 19) 

Current 
7-18) 
ETargelft Cufrent Targets Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017,18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

100% 100 135. 10 % 20%  24 24 100 100% 50% 80% 0% 25% 50% 70% 

Sewage Manage ent (Sewerage and_Sanitation)    

C e rage of Toilets Coverage of sewage 
network services 

Collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Quality of sewage . treatment 
- 

. Extent of reuse and 
recycling of treated 

sewage 

Efficiency in redressal 
of customer complaints . 

Extent of cost recovery 
in sewage - 

management 

Efficiency in collection 
. of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

- 
C' 

(20 
rent 
7-18) 

Tarets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

- Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

11)14 100 0% 20 0 	. 20 0 25 0 25 0 -0 0 50 0 50 0 50 

Solid Wate Mana ement  

wa 

,usehold level. 
verage of solid 
te management 

services 

. 
Efficiency of collection 

of municipal solid waste 

. 
Extent of segregation of 
municipal solid waste 

. 

Extent of municipal 
solid waste recovered 

. 	. 	
.fic Extent of sc 

disposal of 
solid 	aste 

municipal 
w 

Efficiency in redressal 
of customer complaints 

Extent of cost recovery 
in SWM services 

Efficiency in collection 
of SWM charges 

Benchmarks - 100% 100% 100% 80% 100% 80% - 100% 90% 

Cu 
(201/-18) 

ent Targets 
(2016-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current. 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)  rFC F Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

ii )% 100% 100% 100% 100% 100% 70% 80% 100%  100% 100% 100% 100% 

Storm Water Drairu ge Indicators 

v Coerage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 	 . - 	 0 numbers 

Current (2017-18) - 	Targets (2018-19) Current (2017-18) Targets (2018-19) 

- Nil 	- 25% . 	Nil 0 

(Sd!-) 
Secretary 

Pawanur Muhicipality 

67 



14th Finance Commission: Declaration of Service Level Standards Notification Format 	 I 
Name of the cityIULB State Name of the Municipal Comn,italonerl Chief Executive Officer - 	 Postal Address with PIN code Phone & Fax not 	- Email Id - 

PA01I MUNICIPALITY KELA JESITHAPJ SECRETARY, PAYVOLI MUNICIPALITY 
PAYYQLI - 	 '' 6Th522 

- 
04960 2602043 paIimunicioaligmpjl.m 

Water Supply Indicators 	 - 

- Coverage of Water supply 
Connectiont 

Per Capita supply of 
water 

Extent of metering of water 
connections Extent of non revenue water Continuity of water supply Quality of water supplied Efficiency in redreasal of 

customer complaints 
Cost recovery in water 

supply services 
Efficiency In collection of 

water supply related charges 

Benchmarks 1 	100% 135 lpcd 100% 20% 24 hours 100% 80% 100%  90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2016-19) 

Current 
(2017-18) 

Targets (2018 
19) 

35% 45% 100 110 50% 60% 59% r 3% 24 24 80% 85% 85% 90% 80% 85% 60% 65% 

Sewage Management (Sewerage and Sanitation)  

Coverage ofToilels Coverage of sewage 
network services 

Collection efficiency of the 
sewage network 

Adequacy of sewage 
treavorent capacity Quality of sewage sealment 

- 

Extent of reuse and 
recycting of veated 

sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection of 
sewage charges 

Benchmarks 100% 	- 100% 100% 100% 100% 20% 80% 100% 90% 

- Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

- Current 
(2017-18) 

Targets 
(2018-19) 

)Current 
(2017-18) 

Targets (2018 
19) 

100% 100 10% 20 10 20 0 0 0 0 '  0 0 80 90.  80 90 100 100 

Solid waste Management  

Household level coverage 
of solid waste 

management services 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of municipal solid 
waste recovered - 

Extent of scientific dispotal 
of municipal solid waste 

Efficiency in redresoal of 
customer complaints 

Extent of cost recovery in 
- 	SWM services 

- 
Efficiency in collection of 

SWM charges 

Benchmarks 100% 100% 100% . 80% 100% 80% 100% 90% 

Current 
(2017-18) 

Tardees  
(2018-19) 

Current 
(2017-18) 

- Targets 
(2018-19) 

Current 
(2017-18) 

Targeti 
(2016-19) 

Currene 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

. Current - 
(2017-18) 

Targets 
(2018-19) 

- 

75% 80% 100% 100% j 75% 	1 80% 80% 90% - 	25% 	1 35% 85% 90% 25% 35% 100% - 100% 

Storm Water Drainage Indicators  
___________ Coverage of storm water drainage network - 	Incidence of Water Iogginglflooding  ___________ 

Benchmarks 100% - 	0 numbers 	 - 	- - 
Current(2017-18) Targets (2018-19) Current (2017-18) 	I 	Targets (2018-19) __________ 

60% 	
- 

70% 30 	 j 	- 	15 - 

(sdl-) 

Secretary 

Pavob Municipality 



14th FInance Commission: Declaration of Service Level Stahdards Notification Format 

Name of the city/ULI - 
State Name of the Municipal Commissioner/ Chief Executive 

Postal Address with PIN code 	/ Phone & Fax nos Email id officer 

MUNICIPAL OFFICE perinthalmannamunicipalAvOin, 
PERINTHALMANN/ KELA ABDUL SAJES.S PERINTHALMANNA P.o 04933-227363 hoo.co.in  

CALICUT ROAD. PERINTI-tALMANNA pmnamltqmaiLcom 

water supply inclical ors 	 - 	 -. 

Cove age of Water Per Capita supply of Extent of metering of Extent of non Continuity of water Quality of water Efficiency in 
Cost recovery in water 

Efficiency in 
collection of water 

suppl Connections water water connections revenue water supply supplied redressal of 
supply services supply related customer complaints 

charges 
Benchmarks 100% 135 locd 100% 20% 24 hours 100% 80% 100% 90% 

Curre t Targets Current Targets Current Targets gets Current Targets Current 
Targets 

Current 
Targets Current Targets Current 

I 
I Targets 

(2017- 8) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
q 

8-19)  (2017- 
(2018-19) (2017- 

(208-19) (2017-18) (2018-19) (2011_18)I(201819) 18) 18) 

70% 80% 60 70 70% 80% % 90 96 100% 100% 100% 100% 75°/u 85% / 75% 1 	85% 

Sewage Management Sewerage and Sanitation) 	 - 	 - - 

Cove Coverage of sewage Collection efficiency 
Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost recovery Efficiency in 

ge of Toilets 
network services of the sewage 

treatment capacity treatment recycling of treated redressal of in sewage collection of sewage 
- - network sewage customer complaints management charges 

Benchmarks 100% - 	100% 100% 100% 100% 2% 80% 100% 90% 
- 

Curre t Targets Current Targets Current - Targets Current Targets Current Targets 
Current 

Targets Current 
Targets Current Targets 

- 
Current Targets 

(2017- 8) (2018-19) (201?-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 
(2017- 

(2018-19) 
(2017- 

(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) • - 18) 18) 

1000 100 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Solid Waste Managr ent  

HaL sehold level Efficiency of collection Extent of 
Extent of municipal Extent of scientific Efficiency in Extent of cost 

• coverac e of solid waste - 	of municipal solid segregation of solid waste disposal of redressal of recovery in SWM Efficiency in collection 
manag ament services waste 	. municipal solid 

recovered municipal solid 
customer complaints services of SWM charges - waste  waste - - 

Benchmarks 100% 100% 100% 80% 100% 80% 100%- 90% 

Curre it Targets Current Targets Current Targets Current Targets Current Targets 
Current 

Targets  
Current 

Targets Current Targets 
(2017- 8)I(2018_19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017- 

(2018-19) 
(2017-  

(2018-19). (2017-18) (2018-19) 18)  18) 
40% 60% 90% 95% 80% 90% 70% 80% 70% 	1 75% 80% 85% 70% 80% 80% 90 

Storm Water Drainagi Indloators  

Coverage of storm water drainage network - Incidence of Water loggingfflooding 

Benchmarks 100% 0 numbers - 
- Current (2017-18) Targets (2018-19) 

40% 	 • 	 60% .30 	 20 

Current (2017-18) .1 	Targets( 2018-19)  

- 

01 



14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the city/1JL8 State Name of the Municipal Commissioned Chief Executive Postal Address with PIN code Phone & Fax nos I 	 Email id  

Penimbavoor Kerala U.S. Satheesan 
Muncicipal Office. Perumbavoor, 
Perumbavoor P.O., Ernakulam 

I 
I 	683542 0484-252230 

I 	D erum bavoorm U nicioaIitv 
I  
I 	gmail.com  Dist,Kerala 

Water Suppl- -  Indicators  

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water 
Efficiency in 
redressal of Cost recovery in Efficiency in collection of 

supply Connections water water connections water supply Quality of water spppliad 
customer water supply water supply relaled  

complaints services . 	charges 

Benchmarks 100% . 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 
(2017- Targets Current  

(2017- Targets Current 
(2017- Targets Current Targets Current Targets Current Targets Current Targets Current 

as Current 
(2018-19) 

IS)  (2018-19)  
18) (2018-19) (2017-18) (2018-19) --18) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 1 20 8- (2017- 

[,201.8l..) (2017- Targets (2018-19) 
19) 18) 18) 

68% 100% 135 135 100% 100% 15% 20% 8 24 100% 100% 50% 100% 85°! 00 88e/ 9016  
Sewage Management (Sewerage and Sanitation)  

Coverage of Toilets 
Coverage of 

sewage network Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and 
recycling of treated - 

Efficiency in 
redressal of 

Extent of cost 
recovery in Efficiency in collection of 

services the sewage network treatment capacity treatment customer 
sewage - sewage charges - sewage management 

Benchmarks 100% 1 	100% 100% 100% 100% 20% 80% 100% 90% - 
Current 
(2017- 

Targets 
Current 
(2017- 

Targets 
(2018- 

Current 
(2017- 

Targets Current 
Targets 
(2018- 

Current Targets 
Current Targets 

- Current Targets Curren Targets Curren 
Targets (2018- 

18) 
(2018-19)  (2018-19) (2017-18) (2017- (2018- 

(2017-18) (2018-19) (2017- (2018- t(2017 (2018- t(2017 
19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 19) 	- 18) 

- 100% 100 50% 100 85 100 0 0 0 0 0 0 75 90 0 0 0 0 
Solid Waste Management 	- 

Household level- 
coverage of solid 

- 	Efficiency of 
collection of Extent of segregation 

Extent of municipal 
Extent of scientific 

disposal of Efficiency in redressal of Extent of cost Efficiency in - 
waste management municipal solid of municipal solid - solid waste recovered municipal solid customer complaints recovery in SWM collection of SWM - 

- services waste waste - - - waste - services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100
0/, 

90%  

Current 
Targets Current I Targets Current 

Targets Current 
Targets 

Current Targets 
Current Tirgets Curren Targets 

(2017- 
(2018-19) 

(2017-  (2018- (2017- 
(2018-19) (2017-18)(2018- 

(2  
CuLenlagels 

(2017-18) (2018-19) 
(2017- (2018- t(2017 (2018- 

18) 18) 19) 18) 19) 118) 19) 18) 19) 

90% 100% 100% 100% 100% 100% 80% 80% 9 80% 	I 80% 80% 100% 52% 90%  
Storm Water Drainage Indicators 	 - 

Coverage of storm water drainage network - 	Incidence of Water logging/flooding  
Benchmarks 100% - 	0 numbers  

Current (2017- Targets (2018-19) Current (2017-18) 	I 	Targets (2018-19)  
80% 	I - 	100% 	1 7 	 I 	 0 

(SW-) 

Secretary 
Municipality 

70 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityfl.JLB
11 

 Slate Name of the Mun1al Correntsalonerf Chief ExecutiveOfficer Postal Address with PIN code Phone & Fax nos Email to 

Phevom 	
11 

Keraia - 	Aatkumar B 	 - Piravom P.O.,Piravom -685664 666664 0485-2242339 olravomrnurlicioaliME'ornaI Con, 

Water Supply Indicat 

Coverage of 	star supply 
Con 	ctions Per Cafla supply of water Extent of metmtng of water 

connectors Extent of non revenue water Continuity of water supply Quality of water suppited Efficiency its redressal of 
custornercorrolaints 

Cost recovery le water 
supply services 

Efficiency Incoaection of 
water supply related charges 

Benchmarks I % 135 tocd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-IS) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 	. 
(2018-19) 

Current 
(2017-18) E(201(20 

Targets (2018- 
 19) 

80% 100% 80 100 85% 100% 99% 100% 24 24 100% 100% 95%  95% 100%  100% 

Sewage Manegemont QSeweragis and Sanitation)  

Co 	of Toilets Coverage of sewage 
network services 

Coteetroes efficiency, of the 
sewage network 

Adequacy of eewage 
iteasnent cepacty o 	of sewage Irelflnt 

Extent of M. and 
recyding of vests 

sumer 

Efficiency In redressal of 
customer conleints 

Extent of cost recovery In 
sewage management 

Efficiency In collection of - 
sewage charges 

Benchmarks 100% -100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

100% 100 80% 100 95 100 80 100 100 100 20- 	- 100 80 100 100 100 90 100 

Solid Waste Mananterrient  

	

Househo 	tevof coverage 

	

of 	idwaste 

	

manag 	nt services 

Efficiency of collethon of 
nwjntlyai solid waste 

Extent of segregation of 
imjnicM 5066 waals 

Extent ol municipal sold 
waste recovered 

Extant of scientific dispoát 
of snintopal solid wasle 

Effidenci in tedressat of 
cusslomercomplainti 

Extant of cost recovery ts 
SWM services 

Efficiency in collection of 
SWM charges 

Benchmarks 00% 	1 . 	100% 100% 80% 100% 80% 100% 90% 

Cu rve 
(2017-1 ) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

-Current 
(2017-18) 

Targets 
(2018-19) 

Current 	• 
(2017-18) 

Targets 
(2078-19) 

Current 
(2017-IS) 

- Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) - 

99% 100% 	1 400% 100% 95% 100% 80% 80% 90% 100% 80% 100% 100% 100% 100% 100% 
Storm Water Oralraduall, indicatQrs 

Coverage of storm water drainage netevorfc Incidence of Water loggiria/flooding 	• _______ ________ 
Benchmarks -  v 	100% 

6ent(2017-18) 
0 numbers 

_______- ________ ______ __________ 

I Targets (2018-19) Current (2017-18) 	i 	Targots-(2018-19)  

• 100% 	- 	 100%- 100 	
. 	100 

(sdh) 
Secretary 

71 



14th FInance Conanisalor.: Declaration of SoMce Level Standards Notification Format 

Name cit. $ Name Sthe Mwd4o& Commisslaner! Chief I 
csty&LB I 	Execcalve Officer Postal Address v4th PIN code - 	 - Phone & Fax not - I 	Entail ía 

I I 	
SA*,od kurnar • POt•IflOi-il i*inClPilhty0r.flanil 

south 
I - 	49426338 

I 
ponnenl 

Coverage of water Per Capita supply Estate ci metering of 
- 

Extent of of 
Efficlancyin 

of 
Cost recovery n Ef8ciexy in collection of 

supply Connections oil water water connections revenue water lout 
suppled customer water supply water SUPPly relatod 

complaints 
services tharges 

100% 135Ipcd 103% 20% 24 1w, 100% 80% 100% 90% 

Ct T9ets 
Ctsrent Targets 

CtJSTenI - Targets Current 
Targets 

Current Targets Current 
Target 

s 
Current 

Targets current 
Targets Current targets 

(2017-18) (2018-10) 
(2017- 

18) 
(2018- 

(2017-18) (2016-10) (2017-18) 12018. 

1 
(2017-18) (2016-19) (2017-IS) (2018- 

(2017- 
(2018-19) (2018619) (2017-18) (2018-19) 19) 19) 

19) ¶8) 

59% 66% 70 80 98% 100% 30% 2% 16 IS 70% 50% 60% 70% 20% 30% 60% 70% 

Sewage Management (Sewerage end Sanitation) 

Coverage of 
Collection efficiency of 

Adegiacyci 
°" 	ofer 

Extentofreitse Efflo.encyin Extentolcost 
cotiecton c Cottage i Tislet, sewage nersva 

the 
sewage nov11 eat 

ueatnenl 
and recycling of redressol of recovery 

sewage thorpe, services capsoty treated sewage -customer marragernent  

100% 103% 100% 100% 100% 20% 80% 100% 90% 

CIMN Taipet, Ctrreal Targets 
Current Targets CurTent 

Targets , Current Targets Current 
target 

a 
Current 

targets 
Current 

Targets Current Targets 
(2017-IS) (2016-19) (2017- (2018- 

(2017-IS) (2018-19) (2017-18) (2017-IS) (2018-19) (2017-18) (2018- 
(2017 

(2018-IS) 
2017  (55)  (2018-19) (2017-18) (2018-IS) 18) - 19) 19 

19) 
18) 

 

90% 95 nIl rut SI nIl nil nil S rut rut rut of nil nit of nil 

Elousdiold level Efilciencyci 
Extant ci segregation Extent of municipal Ea.tant of scientific 

Effidaricy In 
Extent of cost EffIciency . coverage of solid coilection ° of municipal solid solid waste tssposal of municipal 

redressal of 
recovery In SWM coaecbon of SWM waste management municipal solId 

waste recovered solid waste 
customer seMas services waste complaints 

r -mr-   50% WO% 80% 500% 90%  

Current Targets Current TaPers Current Target, Current " Current Targets Current 
target 

Current 
Targets 

Current 

(2017-18) (2018619) 
(2017- (2018- (2017-18) (2018-19) (2017-IS) (2017-18) (2018-19) (2017-18) (2018- (2017- (2018-19) ( (2018-19) 18) 19) _ IS)  

-----ii------____ 

- 90% 100% 95% 100% 905k 103% 75% 78% 90% 95% 74% 1 78% 90% 90% 80% 65% 

Storm Water Drainage Indicators  
Coverage of storm water drainage nerwork Incidence of Water loggingtdooding - - - 

100% Omonbet, 

- Cunant(2017-18) 	I Targets(2018-19) Current(2017-IS) I 	Target,(2018-19)  

30% I 50% rI rut 

(SW-) 

Secretary 

Pormatl I&nlclpalfiy 
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- 14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityIULI State Name of the Municipal Commissioner/ Chief Executive 
Postal Address with PIN code Phone & Fax nos Email id officer 

Punalur 	
- 

j 	Kerala Renukadevi.G Municipal Offlce,PunalurKotlam,Pin-691305 0475-2222683 secvDnlriomail.com  

Water Supply Indic itors 	- 

Coven je of Water Per Caita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in 
Cost recovery in water Efficiency in collection 

- supply onnections water water connections water supply supplied redressal of customer 
supply services of water supply related 

complaints charges 

Benchmarks 00% 135 lpcd 100% 20% 24 hours 100% 	. 80% 100% 90% 

Curre I 
Targets  
(2018- 

Current Targets 
(2018- 

Current I 	Targets Current. I Targets Current I Targets Current I Targets Current I Targets Current I 	Targets Current 
Targets 

(2017- 8) 
19) 

(2017-18) 
19)  (2017-18)1 (2018'19) (2017-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

(2017- I 	(2018-19) 

25 100 80 135 100 100 28 20 12 24 .ioolioo - 
80 

1 
100 90 100 781 100 

Sewage Managem nt (Sewerage and Sanitation) 

Cover ge of Toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage l Qua ity of sewage Extent of reuse and Efficiency in Extent of cost recovery 

Efficiency in collection 
network services the sewage network treatment capacity treatment recycling of treated redressal of customer in sewage 

of sewage charges sewage complaints management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Curre it 
Targets 
(2018- 

Current 
Targets 

I 	(2018- Current  FTargets Current I i Targets Current r Targets I Current I Targets Current Targets Current I 	Targets 
Current 

Targets 
(2017- 8)1 19) (2017_18)I 19) (2o17_18  (2017-18)j(2018-19) (2017-18) (20189) (2017-18 2018-19) (2o17_18)I  (2018-19)  (2017-18)1 (2018-19) (2017- 

(2018-19) 18) 

10111 
100 0 110 0 0 0- 0 

1 
0 0 

I 
0 0 

I 
0 0 0 0 0 0 

Solid Waste Mana iement  

Hou iehold level Efficiency of 
cove age of solid collection of Extent of segregation 

Extent of municipal Extent of scientific Efficiency in Extent of cost 
Efficiency in collection 

waste management municipal solid of municipal solid 
solid waste recovered disposal of municipal redressal of recovery in SWM 

of SWM charges 
eMce waste waste solid waste customer complaints services 

Benchmarks 100% 100% 100% 80% 	- 	- 100% 80% 100% 90% 

Curn n! 
Targets 
(2018-  

Current Targets 
(2018- 

Current I . Targets Current 	I Targets Current Targets Current I Targets Current Targets Current Targets 
(2017 18) 1 19) (2017-18) 

19) (2017-18 (2018-19)(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18)1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

851100 100 100 100 	1 100 65 	1 100 90 100 	1 70 1 	100 70 100 80 100 

Storm Water Drai age Indicators 	- 

Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks . . 	 . 	100% . 	 0 numbers 

Current (2017-18) 	
[ 

Targets (2018-19) Current (2017-18) Targets (2018-19) 

80 	
[ 

.100 .  15 0 
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(Sd?-) 

Secretary 

Ramanattukara Municipality 

Name of the city/ULD State 

f 	

Name of Use MunIcipal Con,missicner/ Chief Executive Officer Postal Address with PIN code Phone & Fax not Email to 
Ramanatujkara Karate SURESH KUMAR N Ramanauukra Kozhikode 673633 0495-2440095 ramanat1ukprac*yaJompjlm 

Water Supply Indicators 

Benchmarks 

Coverage of Water auppty 
Coiviectona 

100% 

Per Capita supply of 
water 

135 lpcd 

Extent of metenrt of water 
connections 

100% 

Ex 	 water COntinY of water 

hours 

Otity 

100% 

Efficiency in redressal of 
customer complaInts 

80% 

Cost recovery in water 
aupply services 

100% 

Efficiency in collection of 
water supply related charges 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201718) 

Targets 
(2018-19) 

Current 
(2017-IS) I 	

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-ta) 

Targets 
(2015-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

90% 

Targets (201e 
19) 

70/. 	75% 	135 	135 	 35% 	35% 	20% 	12 	15 	100% 	100% 	80% 	85% 	80% 	85% 	85% 	90% 
Sewage Management (Sewerage and Sanitation) 

Benchmarks 

Coverage of Tosets 

100% 

Coverage of sewage 
network services 

100% 

Cotection effloency of the 
sewage network 

100% 

Adequacy of sewa ge 
teab-nent capacity 

100% 

of 	ueatnent __________ 

100% 

Extent of reuse and 
recycling of eated 

sewage 

20% 

Efficiency in redrestat of 
customer complaints - 

80% 

Extent of cost recovery in 
sewage management 

1 	100% 

Efficiency in colection of 
sewage charges 

90% 

Current 
(2017-18)(2018-19) 

Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) I 	

Targets 
(2018-19) 

Current 	Targets 
(2017-18) 	(2018-19) 

Current 
(2017-18)  k(2 Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

Solid Waste 

100%I 
	

100 	100% 	100 	60 	70 	 60 	70 	40 
	0 	10 	75 	80 	0 	35 

Management  
0 90 

Household level coverage 
of solid waste 

management services 

Efficiency of collecuon of 
municipal solid waste 

Extent of segregaton of 
municipal solid waste 

Extent of municipal solid 
waste recovered 

Extent of scientific disposal 
of municipal solid waste 

Efficiency In redressal of 
customer comØtaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM citarges - 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current 	

I (2017-18)(2018-19) 
Targets Current 	

i 
(2017-18) Targets (2018-19) 

Current 

(2Ol7l8) 

Targets 
(2018-19) 

Current 	
I (2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 	

p 

Targets 
(2018-19) 

Current 
(2017l8) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

80% 	1 100% 90% 100% 60% 100% 0% 25% 0% 0% 50% 0% - 80% 
Storm Water Drainage Indicators 

Coverage of storm water drainage network 	 I Incidenceof Water logging/flooding  
Benchmarks 100% 0 numbers 

Current (2017-18) 	 Targets (2018-19) Current (2017-18) 	 Targets (2018-19)  
60% 	 I 	70% 20 	 10 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the Municipal Commissioner/ Chief Executive 

i 	
State 

Ehomnur
E 

Postal Address with PIN code 	 Phone & Fax nos 

 
Officer 

Keral 	 Pramod K 	 Shoranur Municipality,Shoranur 
4662222427 	secretarvstiomurl 	'ornail corn .P.OPalakadu-679121 

Water Supply In icators 

Cover ige of Water Per Capita supply of Extent of metering of Extent of non Continuity of water Qualit, of water Efficiency in Cost recovery in Efficiency in 
supply onnections water water connections revenue water supply supplied redressal of water supply collection of water 

______ 
customer complaints services supply related 

Benchm ________________ charges 

arks - 00% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Curret 
(2017-1 

Curlenti 	 ITargets 	I 
Current 	Targets 	Current 	I (2018- 	Current I Targets 

Targets 	Current 
I 

Targets 	Current 	Targets 	Current 	Targets 	
(2017- 	Targets =

(2017-18)(2018-19 I)I(201819)  (2017_181 (2018-IS) 
	(2017-18) (2015-19) (2017-18 	(2018-19) 

18) 
 
	(2017-18)j(2018-19) 	(2017-18)1 	(2017-18)1(2018-19) 

__ 

_____ 	80% 

j(2018_19) 

I 	 j19)  
100% 	80 	100 	80% 	100% 	15% 	20% 	12 	18 	80% 	j 	100% 	60% 	I 	80% 	80% 	100% 1 	70% 	I 	90% Sewage Manage ient (Sewerage and Sanitatien)  

Covera e of Toilets Coverage of sewage Collection efficiency 
of the sewage Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

network services 
network treatment capacity treatment recycling of treated redressal of recovery in sewage collection of sewage 

sewage customer complaints management charges 
Benchm 
arks 00%- 	•. 100% 100% 100% 100% 20% 80% 

- 
100% 90% 

- Cun 
(2017-1 

Targets 
) (2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets Current - (2017 I Targets Current Targets Current Targets Current I Targets 
I (20S Current Targets (2018-19) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18)1 (2017-18) (2018-19) 
1 19) 

100% 100 	0% 	10 	0 	10 	0 	0 	
0110 	0 	0 	80 	80 	0 	0 

Solid Waste Man gement 
0 .  0 

Housi 
covera 

old level 
e of solid Efficiency of Extent of 

-- segregation of Extent of municipal Extent of scientific 
disposal of 

Efficiency in 
redressal of Extent of cost Efficiency in 

waste r inagement collection of 
municipal solid waste municipal solid solid waste 

municipal solid customer recovery in SWM collection of SWM 
se 'ices waste recovered . waste complaints services charges 

arks 1 0% 100% 100% 80% 
Benchm  

. 	100% -80% 100% 90% 

Current 
(2017-18 

Targets Current 
I 	

Targets 
(2018-IS) 

Current 
(2o17_1s) 

Targets 
(2018-19) 

Current J Targets 
(2018-19) 

Current 
(2017 Targets Current i Targets Current Targets Current Targets 

(2018- 
18)1 

(2018-19) (2017-18)(2O18-l9) (2017-Ia) (2018-19) (2017-18) 
I(201819)  (2o17_18)I 

(2017_18)j  
19)  

10% 15% 70% 80% 50% 70% 30% 40% 40% 80% 75% 80% 15% 20% 
_____ 

0% 10% 
____  

StormWater Drali age indicaters  
Coverage of storm water drainage network Incidence of Water loggingfflooding 

Benchm  
,arks 100% 0 numbers 

Ci rrent(2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)  
-. 15% 	 . 20% nil io (sd/-) 

Secretary 

Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 	 - 

Name of the city/ULB I 
I 

State 	I 
Name of the Municipal Commissioner/ Chief 

Executive Officer 
 

Postal Address with PIN code Phone & Fax nos Email Id 

Sreekandapuram Kerala Praveen A - Sreekandapuram 670631 0460 2230261 skpm.povomail.com  

Water Supply Indicators 

Coverage of Water 
supply Connections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

- 

Extent of non 
revenue water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost recovery in 
water supply services 

Efficiency in 
collection of water 

supply related 
charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

- Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 	I 
(2017-18) 1(2018-19) 

Targets 

	

Current 	I 

	

(2017-18) 	I 
Targets 

(2018-19) 
Current 	I 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 	I 

(2017-18) 
Targets 

(2018-19) 
Current 	I 

(2017-18) 
Targets 

(2018-19) 
Current 	I 

(2017-18) 
Targets 

(2018-19) 
Current 	I 

(2017-18)1(2018-19) 

Targets 

20% 25% 	1 120 130 100% 0% 	1 40% 30% 24 0 100% 	1 0% 70% 80% 	1 10% 30% 	1 10% 30% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets 
Coverage of sewage 

network services 
Collection efficiency of the 

sewage network 
Adequacy of sewage 

treatment capacity 
Quality of sewage 

treatment 

Extent of reuse and 
recycting of treated 

sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery 
in sewage management 

Efficiency in collection 
of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 

(2017_18)I 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

j . Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 

1(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

80%j 100 0% 0 0 0 0 0 .0 0 0 .0 0 0 0 0 0 0 

Solid Waste Management  

Household level 
coverage of solid 

waste management 
services 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

. 

Extent of municipal 
solid waste recovered 

Extent of scientific 
disposal of municipal 

solid waste 

Effi ciency in redressal of 
customer complaints 

. 	. 

Extent of cost recovery 
in SWM services 

Efficiency in collection of 
SWM charges 

- 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 

I(201819) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-I8) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 

1(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18). 

- 	Targets 
(2018-19)  

70% 80% 100% 70% 80% 90% 60% 70% 60% 70% 70% 90% 	. 70% 90% 70% 80% 

Storm Water Drainage Indicators 

Coverage of storm water drainaQe network Incidence of water logging/flooding  

Benchmarks 100% 	. . 	 Q numbers 

Current (2017-18) I 	Targets (2018-19) Current (2017-18) I 	Targets (2018-19)  

10% 15% . 3 1 
(sd/-) 

Secretary 

Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULS e Name of the Municipal Commlssionerl Chief Executive Officer Postal Address wins PIN code Phone & Fax nos 
J 	

- 	 Email id 

SULTI-IAN BATHERY F—.s.- LA Sn. N.K.ALI ASHUR SULTHAN BATHERY P.O., WAYANAD .DT - 673592 4936220240 batherymur1icjDaIjtyThgmajLcom 

Water Supply Indicat 

Coverage 
Co 

f Water supply 
tectons 

Per Capita supply of 
water 

Extent of metenngof water 
connections Extent of non revenue water '- Continuity of water supply Quality of water supplied Efficiency in redressal of 

customer complaints 
Cost recovery in water 

supply services 
Efficiency in collection of 

water supply related charges 

Benchmarks 00% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Corren 
(2017-1 

Targets 
) 	(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) (2017l8)i (2018-19) (2017-18) (2018-19) (20NI 20 

gCurrent 
(2017-18) 

Tagets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

97% 100% 125  130 98% 100% 19% 20%  24 100% 100% 79% 90% 96% 98% 87% 90% 
Sewage Management (Sewerage and Sanitation) 

Benchmarks 

Covera 
- 

100% 

e of Toilets Coverage of sewage 
network services 

100% 

Cotlection efficiency of the 
sewage network 

100% 

Adequacy of sewage 
ueaunent capacity __________ 

100% 

Quality of sewage fteaunent ___________ 

100% 

Extent of reuse and 
recycling of treated 

sewage 

20% 

Efficiency in redressal of 
ctstomer complaints 

80% 

Extent of cost recovery in 
sewage management 

100% 

Efficiency in collection of 
sewage charges 

 90% 

Current
(2017-I 

Targets 
) 	(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)  F(201'g8 

Current 
(2017-18) 

Targts 
(2018-19) (2017-18) (2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

Solid Waste 

100%

Manager 

100 	50% 	90 	50 	80 	50 	80 	50 	80 	20 	20 	70 	90 	50 	80 

ant  

50 80 

Household 
of 5 

manage of 

 
level covetage 
id waste 
ent services 

of collection of 
municipal solid waste 

Extent ofsegregation of 
municipal solid waste 

Extent of municipal solid 
- 	waste recovered 

Extent of scientific disposal 
0f municipal solid waste 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM charges 

- 

Benchmarks 1)0% 100% 100% 80% 100% 80% 100% 90% 
Current 

(2017-li 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

100% 1 	100% 	1 100% 100% 100% 100% 79% 100% 100% 100% 80010 90% 80% 100% 90% 100% 
Storm Water Drainaqi indicators 	 - 

Coverage of storm water drainage network Incidence of Water logging/flooding  
Benchmarks  100% 0 numbers 	 - 
__________ C irrent(2017-18) 	F Targets (2018-19) Current [2017-18) 	 Targets (2018-19)  

100% 	
[ 

100% 	-,- 15 	 0 

(sd/-) 

Secretary 

Sulthan Bathery Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Fermat 

Name of the city/ULB I 	Stale Name of the Municipal Commissroner/ Chief Executive 
Ptal Address with PIN code Phone & Fax nos Email id 

Taliparamba Kerala Abhilash K(Secretary) Taliparamba -670141 4602202259 secthalioirambpgmail.com  

Wale Supply indicator 

Coverage of Water 
supply Connections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non revenue 
water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 

customer complaints 

Cost recovery in 
water supply 

services 

Efficiency in 
collection of water 

supply related 

Benchmarks. 100% - 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
1(2018-19) 

Current 

(2017_18)I 
I 	Targets 

(2018-19) 
Current 

(2017-18) 
I Targets 

1(2018-19) 

Current 
(2017-18) 

I 	Targets 
1(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

56 75 77 96 92 93 23 19 19 21 95 97 96 97 61 68 87 91 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets Coverage of sewage 
network services 

Collection efficiency 
of the sewage 

network 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 	- 

Efficiency in 
redressal of 

customer complaints 

Extent of cost 
recovery in sewage 

management 

Efficiency in 
collection of sewage 

charges 

Benchmarks 100% 100% 100% 	. 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
1(2018-19) 

Current 
(2017-18)1 

I 	Targets 
(2018-19) 

Current 
(2017-18 )(2018-19) 

I Targets Current 
(2017 18)1 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets 
(2018-19) 

100 100 51 61 Nil Nil 52 F 62 75 85 2.5 5 50 65 Nil 25 Nil 25 

Solid Waste Management indicators 

Household level 
coverage of solid waste 
management services 

Efficiency of collection 
of municipal solid 

waste 

Extent of segregation 
of municipal solid 

waste 

Extent of municipal 
solid waste recbvered 

Extent of scientific 
disposal of municipal 

solid waste 

Efficiency in redressal 
of customer 
complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in 
collection of SWM 

charges 

Benchmarks 100% 100% 100% 80% 100%, 80% 100% 90% 

- Current 
(2017-18) 

I 	Targets 

I(2018_19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18)1(2018-19) 

I Targets Current 
(2017-18)1(2018-19) 

I 	Targets Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

I Targets 
(2018-19) 

Current 
(2017-18) 

I Targets 
1(2018-19) 

60  1100 70 90 40 82 20 50 30% 55 60 80 Nil 170 Nil 50 

Storm Water Drainage Indicators 	 - 

Sd!- 

Coverage of storm water drainage network incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2017-18) I 	Targets (201à-19) Current(2017-18) I Targets (2018-19) 

35 
[ 	50% 5 j 	 2 

Secretary 
Thaliparamba Municipality 
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Name of the city/ULJ 

14th Finance Commission: Declaration of Service Level Standards Notification Fonnat 

Stste Name of the Municipal Commissioner! Chief Executive I 	PosI Address with PIN code I_______________________________  Phone & Fax nos Email Id 

Thalassery Kerala Sri. Manohar.K. Municipal office, 
670101 

I 
490320051 thalasserymunlcipalitatasomaiimcoThalassery, 

Water Supply Indlcatc s 

- Covetage f 
Co sectlorts 

Water sUPPlY P. Capita supply of water Extent of aeteringof water 
connections Extent of non reverwe water Contirniily of water supply Quality of water supplied Efficiency in redressal of 

customer complaints 
Cost recovery in water 

supply services 
Efficiency in cotection of water 

supply related charges 

Bench marks 1 0% 135 lend 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-li 

- Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Curent 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

90 
11 

90 102 105 90 90 5 5- - 24 24 100 100 70 75 80 85 75 75 

Sewage Management lewerage and SanItation) 	 - 	 - 

- Covera of Toilets - Coveral of sewage 
network services 

Collection efflciencyof the 
- sewage network 

Adequacy of sewage 
treatment capacity, 

Quality ofsewage 
treatment 

Extent of reuse and 
recycling 0f seated 

sewage 

Efficiency in edressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection of sewage 
charges 

Bench marks 100% 100% 100% 100% 100% 20% 	- 80% 100% 90% 

- 

Cun?ent 
(2017-18 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201-7-18) F(20 

Current - - 
-  (2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

100 '100 0- 0 0 0 0 0 0 0 0 0 0 -0 -  0 0 O 	- 0 

Solid Waste Managerneirit - 	- - 

Household I 
of soil 

managea 

vel coverage 
waste 
i  t services 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of municipal solid 
waste recovered 	- 	- 

Extent of scientific disposal 
of niurtcipal solid waste 

Efficiency in redressal of 
customer cogiplaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM charges 

- 

Benchmarks 10 % 100% 100% 80% 100% 80% 100% 	- 90% - 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I 	Targets 
(2018-19) 

Current 
(2017-18) 

Targets 

I 	(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 	I 

(2017-18) 1(2018-19) 
Targets Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 

40 50 20 30 25 30 80 85 35 40 65 70 0 0 -0 0 - 

Storm Water Dratnage If licators 	 - 	 - 

Coverage of storm water drainage network Incidence of Water logging/flooding - 

Benchmarks 100% - 	- 	 0 numbers - - 

Cut ent(2017-18) Targets (2018-19) 	- Current(2017-18) Targets (2018-19) - 	- 

40 50 	- 20 -- 	20 

- 	 - 	I 	- 	 - 	 (Sd!-) 
- 	 MuntclpalSecretaTy 	 - 	- 	 - 
-79 	
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14th Finance Commission: Declaration of Service Lnel Standards Notification Fonnat 

Name of 	cttyIULB State Name of the Itnicipal Commissioned CNef Executive Officer - Postal Ad&ess with PIN code Phone & Fax nos Email Its 

Tent, h1unidpalty,  Karate Seaetary Railway station road.Tanur P0 676302 0494.2440235 tarus,nur$doaliryeemaii cam 

Water Supply Indicators 	 -. 	- 	 - 

coverage of Water Per Capita supply of Extant of nietering of Extent of non revenue Coathwiiy of water Quality of water Efficiency In redressal C;ast recovery In water Efficiency in collection 
supply Connections water water connections water supply supplied  

of customer supply sertces of water supply related 
Charges 

Benclunarlrs 100% 135 food 100% 20% 24 hours 100% 80% 100% 90% 
- 

Current Targets Current Targets Current 	Targets Current 

F(2 

 gets Current I 	Targets. Current I 	Targets Current Targets Current Targets Current I 	Targets 
(20I7l8) (2018-19) (2017-18) (2015-19) (2017-18) 1(2018-19) (2011-Ia) 8-19) (2017-18) (2018-19) (2017-18)1(2018-19) (2017-18)1 (2015-19) (2011-18) (2018-19) (2017.18)1 (2018-19) 

100% 100-4 9387 9387 10% 	100% 2% 1 	1% 10 12 100% 100% 2% 0°4 01 0% 

Sewage Management (Sewerage and Sanitation) 
C 

Cverage of Toilets Coverage of sewage Collection efficiency of Mequacy of sewage Oualtty of sewage Extent of rune arid 
b-eared recycling of 

Efficiency in redressal 
of Extent of cost recovery in Effltjny hi collection 

th SSflllO fleMOrt Veatinent capacity sewage managenient of sewage charges sewage complaints 

Bencrunarlis 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current I 	Targets Current I 	Targets Current I 	Targets Current Targets Current I 	Targets Current I 	Targets Current I 	Targets Current I 	Targets Current Targets 
(2017-18) (2018-19) (2011-18) I (2018-19) (2017-18) I (2018-19) (201748)I(2018_19) (2017-18) (2018-19) (2017-18)1 (2018-19) (2017-18)1 (201849) (2017-18) I (2018-19) (2017-18) (2018-19) 

100% 100 0% 0 0 10 0 0 0 0 .0 0 0 0 0 0 0 0 

Solid Waste management 

iloueehold level 
Extent of scientific coverage of solid Efficiency of collection of Extent of segregation of Extant of municipal disposal of Efficiency In redressal Extent of cost recovery Efficiency In collection of 

waste management municipal solid waste murElpal solid waste solid waste recovered solid waste of customer complaints in SWM seMces SWM charges 
seritces 

Ber,ctvnarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current I Targets Current Targets Current Targets Current Targets. Current Targets Current I 	Targets Current Targets Current Targets 
• (2017-18) 1(2015-19) (2011-18) (2018-19) (2017-18) 1(2018-19) (2017-18) (2018.19) (2011-18)1(2018-19) (2017-18) (2018-19) (2017-18) (2018-19) 

- 100% 100% 80% 100% 0% 100% 
(2017_18)l(2018_19) 

80% 100% 0% 100% 0% 100% 0% 0% 0% 0% 

Storm Water Drainage Indicators  

Coverage of Siam, water draatage neto.t Incidence of Water Ioggingffloodng 

Benclvnarlcs 100% 0 ntribers 

Ctsrent (2017-18) I 	Targets (2018-19) Curront(2017-18) Targets (2018-19) 

80% 100% 	- 0 	- 0 

ao 



14th Finance Commission: Declaration of Service Level Standard. Notification Formal 

Name of the I I 	Name of the Municipal Commissioner/ Chief 
Slate i with PIN code Phone & Fax nos Email id 

cily/ULB Executive Officer __________ I 
Thiruvalla Kerala BIJU S Thiruvalla Municipality 689101 0469-2631218 

Isecretarytvlatyahoo.com  
Isecretarytvlagmail.com  

Water Supply Inc eaton 

Co rage of Water Per Capita supply of Extent of meteving ol Extent of non revenue Continuity of water Quality of water Efficiency in redressal Cost recovery in water 
Efficiency in collection of 

sup y Connections water water connections water supply supplied of customer complaints supply services 
water supply related 

charges 

Isenclunatlss 100% 135 lpcd 100% 20% 24 hours 100% 80% 00% 90% 

Cm sit Targets Cuntit Targets Current Targets Current Targets (2018. Curmat Targets (2018- Current Targets Current Targets Current Targets (2018 Current Targets 	2018- 
(201 -IS) (2018-19) (2017-IS). (2018-19) (2017-18) (2018-19) (2017-18) 9) (2017-18) 19) (2017-18) (2018-19) (2017-18) (201849) (2017-18) 19) (2017-18) 19) 

80 4 100% 1 	135 135 90% 100% 30% 20% 12 24 100% 100% 80% 80% 93% 100% 90% 90% 

Sewage Managern nt(Sewerage and Sanitation) 

ge of sewage 
efficiency 

Adequacy of sewage Quality of sewage 
Extent Extent of reuse and 

Efficiency in redressat Extent of cost recovery Efficiency in collection of 
Co y a ge of Toilets 

Covera

ork netw 	services 
of the sewage 

treatmentcapacity treatment 
recycling of treated 

of customer complaints in sewage management sewage charges -  network  sewage  

Benchmaits 100% 100% 100% - 100% 100% 20% 80% 100% 90% 

Con at Targets Current Targets Cuntnt Targets Current Targets (2018- Cwreist Targets (2018- Current Targets Current Targets Current Targets (2018 Current Targets (2018- ° (2017 II) (2018-19) (2017-I9) (2018-19) (2017-I8) (2018-19) (2017-IS) 19) (2017-I8) 19) (2017-I8) (2018-19) (2017-I8) (2018-19) (2017-I8) 19) (2017-IS) 19) 

a 

o+100/. 100 0% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Mana ement  

* 
Ho 

coven 
Lsdld level 
rofaolid waste 

Efficiency ofcollectionol Extent of segregation of Extent of municipal solid Extensofscicnsific disposal Efficiency in tedressal of Extent of cost recovery in Efficiency in collection of 
municipal solid waste municipal solid waste waste recovered of municipal solid waste custontercomplainta SWM services SWM charges mats darns sat - 

Benchmartcs 100% 100% 100% 80% 100°/u 80% 100% 90% 

Con' it Targets Current Targets  umm,  Targets Current Targets (20)8- Current Targets (2018- Current Targets Current Targets Current Targets (2018 
(2017 IS) (2018-19) (2017-I8) (2018-19) (2017-I8) (2018-19) (2017-I8) 19) (2017-I8) 19) (2017-I8) (2018-19) (2017-I8) (2018-19) (2017-I8) 19) 

659, 1 	100% 80% 100% 100% 100% 75% - 	80°/u 20% 100% 70% 80% 85% 100% 0% 50% 

Storm Water Dealt age Indleators  - Coverage of storm water drainage network Incidence of Water logging/flooding - 
Benchmarks - 	100% 0 numbers 

- Current (2017-184 Targets (2018-19) Current (2017-18) Targets (2018-19) 

100% 100% 0  I 	 0 
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14th PInner.,% fln.nn.l.telnn- flanI.tla.. ,'4 e,.-..t--. I .....-I Oe..---__a-_ •I—Lfl__&I__ -- 

Name of the city/ULS 
I 	
, 

Name of the MunlciparCommjsslooer/ Chief Executive 
Officer 

..w.I.e..auu,, 

Postal Address with PIN code 

ruuulict 

Phone & Fax tics 
I 

Email Id 

TIRUR 
- 

KERA & S NMS 
TIRUR MUNICIPAL OFFICE, 

TRIKKANDIYUR. P.O. TIRUR - 
676104 

I 22303 
I 	 - 

J 	secrete cthpll.c 
I 

Water Supply IndIcators 	 - 	 - 

C.uage o Waer supply 
Cometons 

Pe Capia saply of -  
water 

Eant of meetg of 
water  Couitowaesupply Qaltyofwaesupped Efflcec hi redessal of 

customer complaints 
Cost mcoery In water suwly 

seMces 
Effiey hi colection of  

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018.19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

90% 1 	100% 135 135 100% 1 100% 20% 20% 24hrs 24hrs 100% 100% 70% 80% 70% 100% 90% 90% 

Sewage Management (Sewerage and Sanitation) 

Coverag, of lois Coverage of sewage 
netwodt serlcn 

Coleciton efficiency of 
the sewage netwo.-k 

Adequacy of sewage 
treatment capacity Quality of sewage Ejeent of reuse ref 

recycling of treated sewage 
Efficiency in  redressal of 

cusaxner complaints 
E*ent of cost recovery hi 

sewage management 
Efficiency in colectie, of 

sewage charges 
Benchmarks 100% 100% 100% 100% 100% 20%. 80% 100% 90% 

Currenl 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018:19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Eurrent 
(2017-18) 

Targets 
(2018-19) 

06/6  0% 0% 00". 0% 0%  

Solid Waste management Indicators 

Hoeisetdd teici coverage 
of solid waste 

management senices 

Efficiency ci coltectan ci 
municipal toad waste 

Ejoens of segregation of 
munldpal solid waste 

Extant of murdctpal solid 
waste recovered 

disal Extent of scientificpos 
of municipal solid waste 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery hi 
SWM senices 

Efficiency hi cotection of 
SWM charge, 

Benchmarks 100% 00% 100% 80% 100% 80% 1001Y. 90% 	- 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

- 

0% 50% 100% 100% 100% 100% 70% 80% 90% 100% 80% 80% 80% 100% 90% 90% 

Storm Water DraInage Indicators 	 - 	 - 

Coverage of storm water drainage network - 	Incidence of Water logging/flooding - 

Benchmarks 100% 0 numbers - 	- 
Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)  

60% 	 1 100% 0 	 I 0 

(S(V-) 

Secetary, Tlnir Municipatity 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the ity/ULB State Name of the Municipal Commissiorier/ Chief Executive 

I 	 Officer Postal Address with PIN code Phone & Fax nos Email id 

Tirerangadi Mi icipality Kerala Nassim E Tirurangadi.-676306 MalappuramJ 
dt, keila 676306 0494 246039 tiniranqadiurbaneompil.com  

Water Supply Indicators 

overa9e of Water 
ipply Connections 

Per Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non revenue 
water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in redressal 
of customer 
complaints 

Cost rcoveiy in water 
supply services 

Efficiency in collection 
of water supply related 

charges 

Benchmarks 10% 135 lpcd 100% 20% 24 flours 100% 80% 100% 90% 

t-e'n.10 
) 

Targets 
(2018-19) 

current 
(2017-181 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

current 
(2017-18) 

Targets 
(2018-19) 

current 
(2017-18) 

Tagets 
(2018-191 

Current 
(2017-18) 

I 	Targets 
12018-19) 

Current 
(2017-18) 

I 	Targets 
12018-19) 

Current 
(2017-181 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 12018- 
19) 

82% 95% 90% 95% 82% 95% 15% 12 24 100% 
J 	

100% 60% 65% 6% 0% 0% 0% 

Sewage Manat ement (Sewerage and SanItation) 

overage of Toilets Coverage of sewage 
network services 

collection efficiency of 
the sewage network 

Adequacy of sewage 
treatment capacity 

Uuality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in redressal of 
customer complaints 

Extent of cost recovery in 
sewage management 

Efficiency in collection of 
sewage charges 

Benchmarks 100% 100% . 	100% 100% 106% 20% 80% 100% 90% 

(2 
irrent 
17-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

I Targets 

(2018b9) 

Current 
12017-181 

Targets 
(2018-19) 

current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

current 
(2017-18) 

Targets 
(2018-191 

current 
(2017-18) 

Targets 
12018-19) 

current 
(2017-18) 

Targets 
12018-19) 

Current 
(2017-18) 

Targets -(2018- 
19) 

% 90% 0% 25% 0 25% 0 25% 0 25% .0 5% 0 5% 0 

Selid Waste Ma agement 

c 
wa 

ousehold levet 
verage of solid 
te management 

services 

Efficiency of 
collection of 

municipat solid 
waste 

Extent of segregation 
of municipal solid 

waste 

Extent of municipal 
solid waste recovered 

Extent of scientific 
disposal of municipal 

solid waste -. 

Efficiency in 
redressal of 

customer complaints 

Extent of cost 
recovery in SWM 

services 

Efficiency in collection 
of SWM charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

C 
20 

rent 
7-181 

Targets 
(201819) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets. 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

90% 60% 75% 50% 100% 50% 60% 60% 70% 60% 75% 0% 50% 0% 25% 

Storm Water Dr Inage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks - - 	 100% 0 numbers 

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19) 

65% 75% 	. 0 	
. - 	 1 -  

(sd/-) 

Secretary 

Tirurangadi Municipality 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the cityJtJLB State Name of the Municipal Commissioner Postal Mdress with PIN code Phone & Fax nds 	I Email Id 

Thodupuzha Municipality Kerala N AJayalcumar Municipal Office,Thodupuzha 685584 Ph. 8078392711 munsectdpa(Thpmail.com  

Water Supply indicators  

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
Efficiency in 
redressal of Cost recovery in water Efficiency in collection of water 

supply Connections water water connections water supply supplied customer supply services supply related charges 

BenChmarks 100% 135 ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targets Current 

I Targets Current I 
Targets Current I Targets Current I Targets Current: Targets Current I Targets Current I 

Targets Current 
I 1Targets (2018- 

(2017- 
(2017-18)1 

(2018- (2017- 	I (2018-19) (2017-18) 
(2018- (2017- (2018- (2017- I (2018- (2017- 1(2018-  (2017- 	i (2018-19) (2017.18) 1 19) 

18) 119) 18)1 19) 18)119) 18) 119) 18)1 

80% 95% 130 135 68% 1 80% 0% 1 	0% 16 20 1 80% 95% 1 100% 1100%  0% 0% 68% 80% 

Sewage Management (Sewerage and Sanitation)  

Coverage of Toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 

Extent of reuse and 
recycling of treated 

Efficiency in 
redressal of 

Extent of cost recovery 
in sewage 

Efficiency in collection of 
network services the sewage network treatment capacity treatment sewage customer management  

sewage charges 

BenChmarks 100% 100% 100% 100% 100% 20% 80% . 	100% 90% 

Current 
Targets Current 

Targets Current 
Targets Current 

Targets Current Targets Current Targets Current Targets Current 
Targets Current Tar gets (2018- 

(2017- 
(2018-19) (2017-18) 

(2018- (2017- 
(2018-19) (2017-18) 

(2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- 
(2018-19) (2017-18) 19) 

18) 19) 18)  19) 18) 19) 18) 19) 18) 19) 18) 

0% 0 0 0 0 0 0 0 0 1 	0 0 0 0 0 or 0 

Solid Waste Management  
Household level 
coverage of solid 

Efficiency of 
collection of 

Extent of segregation 
of municipal sotid 

Extent of municipal 
Extent of scientific 

disposal of municipal 
Efficiency in 
redressal of 

Extent of cost 
recovery in SWM 

Efficiency in collection 
SWM of 	charges waste management municipal solid waste waste 

solid waste recovered solid waste customer services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%  
Current Targets Current 

Targets Current Targets Current 
Targets Current Targets Current Targets Current Targets Current 

Targets 
(2017- (2018-19) (2017-18) 

(2018- (2017- (2018-19) (2017.18) 
(2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018-19) 

18 ) 19) 18) 19) 181 191 18) 19) 18) ig) 18) 

60% 80% 50% 50% 70% 80% 50% 80% 55% 1k5% 70% 80% 20% 80% 20% 70%  

Storm Water Drainage indicators  
Coyeraoe of storm water drainace network incidence of Water ioaoino/fioodino  

Ranrhn,ort,c 1fl4'eL __________________ 
Current (2017-18) Targets (2018-19) - Current (017 18) Targets (2018-19)  

80% 95% 15 fr  10 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 

Nate or the dtwU.B I 	Stale Nate of the Iltistal Adweas alto PM code Phone & F. floe Lined Id 

M Tkk 	relakara 	LmioIMIt Ken's P.S. Sttlbu Tisitwalta raMLnclpaltY Kákksnad P.O j 682030 0484-2422383 
secvthtikkakaran,unic)oalitv€omail.c 

gifi. 
Water Supply Iredica am 

Coversg 
c 

of Water aorta? 
xeciionx 

___ Per Capes supply of --S.- 
Extent of metenng or wafer - 	cotmectons Cetera of non revenue her Conts-Isly of water supply Quamy of water eiwlied Efficiency in redressal of 

customer complaints 
Cost recovery in water 

auppiyserinces 
Efficiency in crileclton of waler 

supply Mated charges 

Benchmarks 100% 1351 scd 100% 20% 24 hours 100% 80% 100% 90% 

Corn 
(2017- 8)  

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targts 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets - 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

81° 85% 85 90 92% -  95% 65% 70% 73 - 	80 75% 80% 55% 70% 80% 65%  

Sewage Manageme I (Sewerage and Sanitation)  

Cow age of Toifets Coverage of aewage 
network services 

Coilecton efficIency ofthe 
sewage network 

Adequacy of sewage 
treaestent capacity omit of sewage treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency in redressal of 
clislomer complaints 

Extent of cost recovery in 
sewage nianagentenf- 

Efficiency in collection of 
eewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

CUME 

(2017- 
it 
8) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
2018-19) 

Current 
2017-18) 

Targets (2018- 
19) 

0 0% 0 0 0 0 0 70 75 50 55 78 85 45 50 22 25 

Name of the cy& - - 
House 

ot 	no I 
Id level coverage 
ante management 
services 

Errlciency of collection of 
munIcipal aolid waste 

Eetenl of segregation of 
municipal solid waste 

Extent of municipal solid 
waste tecoveted of municipal solid waste 

Latent of scientific disp osal Efficiency in redresoal of 
customer complaints 

co Eetent of 	at recovery in 
SWim4 servIces 

Efficiency in collectron of 
SWM cnarges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Cun- 
(2017 

nt 
8) 

Targets 
2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
2018-19) 

Current 
(2017-18) 

Targets 
2018-19) 

Current 
2011-18) 

Targets 
(2018-19) 

Current 
2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

609 75% 80% 90% 60% 75% - 70% 80% 50% 70% 55% 70% 45% 50% 65% 70% 

Storm. Water Drama elndicatoes 	 _______________  
Coverage of storm water dratnage network 	- 	Incidence of Water )ogg)nglf)ood)ng  

Benchmarks 100% 	 0 numbers  - Current (2017-18) 	1 	Targets (2018-19) 	 Current (2017-18) 	I 	Targets  - 
40 

Sd!-

Secretary 

85 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityJtJLB State 
Officer 

Name of the Municipal Commissioner/ Cbief Executive 
Postal AddreSS with PIN code - ____________ __ Phone & Fax nos Email id 

Tripunithura Municipality Kerala Abhilash KumarH. Municipal Secretary Municipal Office. Tripunithura, Pin-] 
682301 

0484-2780318 rnccectflounithuratvcmaiLcom 

Water Supply Indicators 

Coverage of Water supply 
Comsection, 

Per Capita supply of 
wate, 

Extent ci meteting of water 
co,aeclions Extent of ren revenue 	, Efficiency in redressal at 

ctetomercoaiptainls 
Cost recovery ft water 

supply sermces 
Efficiency ft cotecton of 

water supply 'elated charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
(2017.18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-58) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

- 90% 100% 135 135 80% 90%. 40% 30% 2ohrs 241vs 90% 100% 80% 80% 80% 90% 75% 90% 

Sewage Management (Sewara'ja and_8anitatlon)  

Coverage of Totals Coverage of sewage 
network services 

Cgeectson efficiency ci tie 
sewage netwo,t 

Adequacy of se'e 
ueaffitent capacity Oualty,  of sewage flaunem 

Extent of reuse and 
recycling of Eeated 

sewage 

Efficiency rn redress,J ci 
customer complaints 

Extent cit cost recovery in 
sewage management 

Efficiency in cotecton of 
Sewage charges 

Benchmarks 100%_ 100% lOOjL 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
( 2018-19) 

ia C,enl 	Targets 
(2017-18) 	(2018-19) 

Current 
(2057-18) 

Targets 
(2018-19) 

Current 
(2017-18). 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Currt en 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

90% 100%- 0% 	10% 0% 10% 0% 10% 0% 10% 01Y. 10% 0% 10% 0% 10%  

Setid Waste Management  

Household level coverage 
of solId waste 

management service, 

EfficIency of cotectiot, of 
municipal sof Id waste 

Extent cit segregation of 
municipal solid waste 

Extent of mwildps sold 
waste recovered 

Extent 0f scientific disposol 
of mtvticipal solid waste 

Etficiertcy in ,e.*essal of 
customer complaints 

Extent of cost recovery in 
SWM serelces 

Efficiency in coliection of 
SWM charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%  

- Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(201748) 

Targets 
(2018-19) 

60% 80% 90% 100% 80% 100% 60% 1 	80% 70% 80% 70% 80% 75% 90% 80% 85% 

Storm Water Drainage IndIcators  
Coverage of storm water drainage netWork I 	 Incidence of Water bgging/flooding  

Benchmarks 1 	 500% 1 	 0 numbers 
- ICurrent (2017-18) 	 Targets (2018-19) Current (2017-18) 	I 	Targets (2018-19)  

80% 	 90% 

Municipal Secretary 

Tripunithura Municipality 

86 



14th Finance Commission: Declaration of Service Level Standards Notification Format  

Name of the cily/IJLB State 
Name of the Municipal Commissioner/ Chief Executive 

Postal Address with PIN code Phone & Fax nos Email id 
Officer 

Thrissur Municipal - Corporation office, MO Road, Thrissur Ph. 0487 2422020 secretarvcWcorporationofthriss 
Corporalion 

Kerala Vinu C Kunjappan , PIN 680001 fax 0487 2423375 urorg 
Water Supply Indicators  

ge of Wa er Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in redressal 
Cost recovery in water 

Efficiency in collection of 

onnectic ns water water connections water supply supplied of customer supply services water supply related - - complaints charges 

00% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

t Current Targets Targets Targets  Currnt  
Targets 

(2017- (2018- 
Current Targets Current 

(2018- 
Current  

(2018- 
Current Targets 

(2017- 
Targets Current Targets Current Targets 

tManaaement 

(2018-19) (2017-18) (2018-19) (2017-18) (2017-18) (2017-18) (2018-19) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) -- 18) 19)  19) 19)  18)  

80 128 132 98% 100% 19% 20% 24 24 92% 96% 76% 78% 60% 65% 79% 82%- 
L!r q1and Sanitat on)         

ge of Toil As 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and 

recycling of treated 
Efficiency in redressal

of customer 
Extent of cost recovery in Efficiency in collection of 

network services the sewage network treatment capacity treatment 	
. 

sewage management sewage charges 
sewage complaints 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Tang
-  

its- 
Current Targets 

Current Targets Current 
Targets 

Current  
Targets  

Current Targets 
Current  

Targets Current Targets Current Targets (2017- 
(2018 19) 

(2017- (2018- .  
(2017:18) (2018-19) (2017-18) 

(2018- 
(2017-18) 

(2018- 
(2017-18) (2018-19) 

(2017- 
(2018-19) (2018-19) (2017-18) (2018-19) 

________  - - 18) 191  19) 19)   18)  
(2017_18)I  

100% 10C 5 10 2 5 2 5 2 5 60 65 '8 .10 85 95 
Solid Waste Management  

Household levi 
coverage of sot 

I 
d 

Efficiency of collection 
Extent of segregation of Extent of municipal 

Extent of scientific 
Efficiency in redressal Extent of cost recovery Efficiency in collection of 

waste managem nt 
of municipal solid 

municipal solid waste solid waste recovered 
disposal of municipal 

of customer complaints in SWM services SWM charges 
services 

waste solid waste 

Benchmarks 100% 100% 100% 80% 100% 80% . 	100% 	- 90% 

Current Current I Targets I Targets Targets  Current 
(2017- 

T° 
(2017- (2018 I 	- Current I Targets Current 

(2Ol7-18J 
(2018- . 

Current  
(2017-18)1 

(2018- 
Current Targets (2017  Targets Current Targets 

(2 (2017-18)1(2018-19) (2017-18)1(2018-19)  (2018-19) (2017-18) (2018-19) 
18) 18) . 19) .1 19) 19) 18) 

60% 70° 68% 75% 70% . 75% 70% 75 % 45% 55% 75°k 80% 20% 40% 65% 75%  
Storm Water Drainage Indical ors 

Covera je of storm water drainage network Incidence of Water logging/flooding  
Benchmarks 100% 0 numbers 

Current 017-18) 	
- 

Targets (2018-19) Current (2017-18) I 	Targets (2018-19)  
40% 0, 0 

SECRETARY, THRISSIJR CORPORATION 

[y4 



14th 
Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/IJLB State 

j 

Nameof the Munici pal Commissioner /Chief  
Postal address with PIN code Phone & Fax nos. Email id. 

Executive Officer  

Thiruvananthapuram Municipal 	- 
Thiruvananthapuram Kerala Ms. Deepa L. 5 - 	Corporation, 	Vikas bhavan-P0, 0471- 2320821/2322470 Wpmcorpn@gmail.com 	- 

tSl..-- e..—_a-- .—_a. ------- Trivandrum -695033 
a I, 

Coverage of water- 

supply Connections 

Per capita supply of 

water 
Extent of metering of 

water connections 

Extent of nop revenue 

water 

Continuity of water 

- supply 
- 

Quality of water 

supplied 

Efficiency in redressal 

o 	 - f customer 
- 
complaints 

cost recovery i n water 

supply services 

Efficiency in collection 

of water supply- 

related charges 

Benchmarks 100% 135 lpcd 100% 	- 20% 24 hours 100% 80¼ 100% 90% 
Current Targets Current Targets rrent Targets Current Targets Current Targets 	- Current Targets Current Targets Current Targets Current Targets 

12017- 181 (2018-191 12017-181 (2018- 19)  L(2017-18)  (2018- 19) 12017-181 12018-191 (2017-it) (2018— 191 

1 

(2017— 131 12018-191 12017-18) (2018-191 (2017-18) 2018-19) 2017— 18)- (2018 	19) 

78 90 100 135 00 100 35 33 18 20 92 95 70 75 100 100 60 1 	70 
aewge ivinagement jaevverage ana 

Coverage of toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 

Extent of reuse and Efficiency in redressal Extent of cost recovery 
Efficiency in collection 

- . network services - the sewage network treatment capacity treatment 
recycling of treated of customer in sewage 

of sewage charges - 
- sewage complaints management 

Benchmarks 100% 100% 100% 	- 100% - 	100% - 20% 80% 100% 90% 
- Current - Targets Current - Targets Current Targets Current Targetu Current--Targets Current Targets Current Targets Current Targets 

- 	- (2017-18) (2018 —  19) 2017-18) 2013-19) 

CurkE! 

2017  (2017-181 2013-19) 12017— 18) (2018-19) 2017-18) 2018-19) (2017-18) 12018-19) (2017-13) (2018 —  19) 2017-18) (2018-19) 

99.5 100 
37 

40 4 95 95 100 100 -50% 30% 60 70 0 0 - 10 10 
Solid Waste Management Indicators 

Household level Efficiency of collection Extent of segregation - Extent of scientific Efficiency in redressal 
coverage of solid waste of municipal solid of municipal solid 

Extent of municipal 
disposal of municipal of customer 

 Extent of cost recovery Efficiency in collection 
 

management services waste waste 
solid waste recovered 

solid waste complaints 
in SWM services of SWM charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% - 
current Targets Current Targets Current I 	Targets Current Targets Current Targets Current 	- Targets Current f 	Targets Current Targets 

(2017— 18) ((2018-19) (2017— 13) 2018— 191 2017 —18) (2018— 19) (2017-181 12013— 19) (2017— 181 12018-191 (2017 —  18) (2018— 19) (2017-18) ((2018-19) (201718)1(2018 —19) 

- 	
- Corporation has been following decentralized SWM 

Corporation has been following decentralized SWM and encourages on-site management of biodegradable discards since and encourages on-site managementof biodegradable 
2013. Source segregation is also done at site. 70 80 discards since 2013. so cost reFovery and 

collection 
 of 

- 
- SWM charges is not applicable. 

Storm Water Drainage Indicators 
- 	

- Coverage of storni water drainage network 	- Incidence of water logglng/ flooding 

Benchmarks 100% 	 - . 0 
Current Targets - 	Current . 	Targets 

- 	(2017-18) (2018— 19) (2017-18) - 	 2018-' 19) 
Thiruvananthapur 

am 
60 80 - 	 21 - 10 

88 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB I 1 
State 	I 

Name of the Municipal Commissioner/ Chief Executive 
officer 

Postal Address with PIN code Phone & Fax nos Email id 

VAIIOM KERALA REMYA KRISHNAN MUNICIPAL OFFICE VAIKOM 686141 04829-232229 
I 	

munsecvkmtvahoo.co.in  

Water Supply Indicator 

Covera 
supply! 

- 

e of Water 
onnections 

Per  Capita supply of 
water 

Extent of metering of 
water connections 

Extent of non revenue 
water 

Continuity of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of customer 

complaints 

Cost recovery in water 
supply services 

Efficiency in collection 
of water supply related 

charges 

Benchmarks 00% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Curl-en 
2017-1 ) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets - 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 	• 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

92% 95% 130 140 84% 90% 20% 18% 24 24 100% 1130% 68% 75% 83% 85% 88% 92% 

Sewage Management ( ewerage and Sanitation) 

- cover ge of Toilets coverage of sewage 
netwcrt services 	- 

Collection efficiency of the 
sewage.networlc 

Adequacy of sewage 
treatment capacity Ouality of sewage tr&atrnent 

Extent of reuse and 
recycling of boated 

sewage 	- 
Efficiency, in redressal of 

customer complaints 
- Extent of cost recovery in 

sewage management 
Efficiency in collection of 

sewage charges 

Benchmarks 00% 100% 100% 100% 100% 20% 80% 100% 90% 

• 
Curren 

(2017-1 I) (2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
! 	Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

980/. 100% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Managem nt Indicator 

- 

Househol 
of: 

aanag 

I lavel coverage 
ilidwaste 
ment services 

Efficiency of cottection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Exteht of municipal solid 
waste recovered 

Extent of scientific disposal 
- of municipal solid waste 

Efficiency In redressal of 
customer complaints 

Extent of cost recovery in 
SWM services 

Efficiency in collection of 
SWM charges 

Benchmarks 00% 100% 100% - 	80% 100% 80% 100% 90% 

- 	Currei 
(2017- 

t 
8) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current - 
(2017-18) 

Targets 
(2018-19) 

8% 90% 97% 100% 84% 90% 55% 65% 0% 20% 85% 90% 0% 10% 0% 10% - 

Storm Water Drainage Indicators 	- 	 r 	 -! 	
• 	 ! 	- 

- Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks i 100% 	• 0 numbers  

- Current (2017-18) 	1 	Targets (2018-19) Current (2017-18) 1 	Tarets (2018-19) - 

• 82% 	 85% 	 • 2 	
-1 - 	

1 	• 1 - 

RM 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the CIIyIULB 
1 	State Name of the Municipal Commissioner! Chief Executive Officer 

I 	Postal Address with PIN code ] 	Phone & Fax nos I 	Emait Id 

Valanchery ) 	Kerala - 	Faisal A Valanchery 676552 ] 	4942644325 

Water Supply Indicators 

Coverage of water Per Capita suppity of Extent of metering of Extent of non revenue Continuity of water Efficiency in rodressal Cost recovery in waler Efficiency in collection of 
supply Connections water water connections water supp' Qualit of water s 	lied upp y 

of customer complaints supply services • water suPply rebind 

B en cli m a r 
ks 

- 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

• • Current Targets Current Targets Current 
Targets 

Current Targets Current Targets Current Targets Current 
Targets 

Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2019-19) (2017-18) 

(2018- 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) 

(2019- 
(2017-18) (2018-19) (2017-18) (2018-19) 19) 19) 

90% 100% 90 100 90% 100% 90% 100% 90 1 	100 90% 100% 90% 100% 90% 100% 90% 100% 

Sewage Management (Sewerage and Sanitation)  

Coverage of Tolets Coverage of sewage Colection efficiency or Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in redressal Extent of cost recovery Efficiency in collection of 
network services the sewage network treatment capacity treatment recyding of treated of customer complaints in sewage management sewage charges 

Benctimar 
ks  

100% r 	100% 100% 100% 100% 20% 80% 100% 90%, 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018- 

Ig' 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018- (2017-18) (2018-19) (2017-18) (2018-19) 

60% 	1 80 60% 1 	80 60 80 60 80 60 80 60 80 60 80 60 80 60 80 

Solid Waste Management  
Household level 

coverage of sotd wast e. 
- Efficiency of cotection of Extent of segregation 

of municipal solid Extent of municipal solid Extent of scientific 
disposal of municipal Efficiency in redressal of Extent of cost recovery Efficiency in cotection of 

manageme.t services municipal solid waste 
waste waste recovered 

solid waste c omplaints customer  in SWM services SWM charges - 
Benthmar 100% 100% 100% 80% 100% 80% 100% 90%  

Current Targets Current Targets Current 
Targets  

Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017-18) (2018-19) (2017-16) (2018-19) (2017-18) 

(2018- 
(2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018-19) (2017-18) (2018- (2017-18) (2018-19) 19) 19)  

40% 	1 80% 40% 80% 40% 80% 40% 80% 40% 80% 40% 80% 40% 80% 40% 80% 40 80 

Storm Water Drainage Indicators - 
Coverage of storm water drainage network Incidence of Water togging/flooding  

Benthmar - 
ks 

.100% 0 numbers 

Current (2017-18) 	I Targets (2018-19) Current (2017-18) 	I Targets (2018-19)  

90% - 	100% 90 100 

Secretary 

Valanchery Municipality 

gul 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of he city/ULB State 
Name of the Municipal Commissioner! Chief 

Executive Officer 
Postal Mdress with PIN code Phone & Fax nos Email Id 

Varkala I iünlcipality Kerala Subodh $ varkala municipality 695141 9496743562 'secvvarkala(Womail.coni 

Water Sup Ply Indicators 

- 
Coverage of Water 

supply Connections 
Per Capita supply 

of water 
Extent of metering of 

water connections 
Extent of non 
revenue water 

Continuity of water 
supply 

Quality of water 
supplied, 

Efficiency in 
redressal of 
customer 

complaints 

Cost recovery in 
water supply 

services 

Efficiency in collection 
w of 	ater supply 

related charges 

Benchmar a 1 	100% 135 Ipod 100% 20% 24 hours 100% 80% 100% 90% - 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2011-19) 
Current 

(2017-18) 
Targets 
2018.19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
12018-191 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018 
19) 

80% 85% 135 140 100% 100% 20% 20% 24 24 100% 100% 85% 100% 88% 95% 90% 95% 

Sewage Mt registrant (Sewerage and Sanitation) 

Coverage of Toilts 
Coverage of 

sewage network 
services 

Collection efficiency 
of the sewage 

networlc 

Adequacy of sewage 
treatment capacity 

Quality of sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage , 
Efficiency in 
redressal of 
customer 

Extent of cost 
recoery in sewage 

management  

Efficiency in collection 
of sewage charges 

Benchmarl 100% ' 	100% 100% 100% 100% 20% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

current 
(2017-181 

Targets - 
12018-It) 

Current 
C.  7-It) 

Targets 
12018-19) 

Current 
(2017.111 

Targets 
(201t-19) 

Current 
(2017-18) 

Targets 
12018.191 

Current 
(2017-18) 

Targets 
12018-191 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 12018 
19) 

100% 100 70% 80 1 	50 60 45 T 60 50 55 .20 35 70 80 40 60 75 90 

Solid Wasti Management  

Heosetieldl.velcevarag 
ef seed waste 

manegem.rttaervlea. 
tlnlcI.rtey ef eellaetlon 

of municipal aeliq waste 

. 
Esterin at segregation, as 

eunicipal solid waste 
( tat.et ef menlelpal solid 

waste resented 

Extentof.eier.ttle 
disposal of municipal solid 

weste 

eoneleneyinradras.alof 
customer eamptaitses 

Estentoecoetncoveryln 
SwisI seMcee 

Effic'encylnrolteetioetet 
SWM charges 

Benchmark 100% 100% 100% , 	80% 100% 80% 100% 90% 

Current 
(2017-18) 

Targets 
(2018-19) 

Current , 
(2017.181 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018.191 

t 
8) 

E70% 

Targets 
12018-19) 

qurrent 
(2017-18) 

Targets 
(2018.19) 

Current 
(2017-18) 

Targets 
(201t-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017.18) 

Targets 
(2018-19) 

100% 100% 90% 95%  80% 80% 90% 80% 90% 80% 85% 80% 85% 

Storm Wate Drainage Indicators 

- 	Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmark ' 	100% ' 	 0 numbers 

Current (2017-18) 	I - 	Targets (2018-19) Current (2017-18) Targets (2018.19) 

50% 	' 0 0- 

(sd)-I 

Secretary 

Municipality 
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-14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the cityIULB Slate 

Name of the Murjicipal Commissioned Chief 
postal Address with PIN code Phone & Fax nos I 	Email id I 

Vatakara Municipality Kerata K.U. BlNl Municipal Office. Vatakara -673 103 0496 2512378 secretarwalakaratthcmaiicom 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of Cost recovery in Efficiency in collection 

supply Connections water 
of water 

revenue water supply supplied customer water supply of water supply related 
connections - complaints services charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- 
(2018-19) 

18) 19) 18) 19) 18) 19) 18) 19)  19) 18) 19) 18) 19) 18) 19) 18) 

78 100 120 135 100 100 40 20 8 24 100 100 85 100 60 90 80 100 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection efficiency Adequacy of Quality of sewage Extent of reuse and Efficiency in 
redressal of 

Extent of cost Efficiency in collection 
Coverage of Toilets sewage network of the sewage sewage treatment treatment 

recycling of treated redovery jn sewage 
of sewage charges 

services network capacity sewage customer management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2017- (2018- (2017- (2018- (2017- (2018- (2017- (2019- (2018- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017- 
(2018-19) 

18) 19) 18) 19) 18) 19) 18) 19)  19) 18) 19) 18) 19) 18) 19) 18) 

100 100 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil. Nil Nil Nil 

I 	I 	covaage of solid 	collection of 	se9regation of 	solid waste 	disposal of 	redressal of 	recovery in SWM I collection of SWM I 
I 	I-4ousehold level 	Efficiency of 	Extent of 	Extent of municipal Extent of scientific I 	Efficiency in 	I 	Extent of cost 	I 	Efficiency in 	I 

I 	
waste management 	municipal solid 	. municipal solid 	 municipal solid I 	customer 

recovered 	
I 	

services 	charges services 	 waste 	 waste 	 waste 	I 	complaints 

Benchmarks 1 	100% 	1 100% 1 	100% 1 	50% 	1 100% 1 	50% 1 	100% 1 	9090 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2017- (2018- (2017- (2018- (2017- (2018- (2017- (2018- (2017-. (2018- (2017- (2018- (2017- (2018- (2017- (2018- 

18) 19) 18) 19) 18) 19) 	i 18) 19) 18) 19) 18) 19)' 18) 19) 18) 19) 

80 90 95100 96 100 75 80 90 95 70 90 85 95 90 100 

of 

Current (2017-18) 	I 	Targets (2018-19) 	I 	Current (2017-15) 	Targets (2015-19) 

3. 	 5 	. 	- 	a 	 0 
Secretary 

Vatakara Municipality 

ii 

92 



14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the rftAJI-E State Name of the Murdcipal Comn,issionerl Chief Executive Officer Postal Address with PIN code 	- Phene & Fax not 	. Etidil Id 

WadatiAanchery Munici1 ilo, Kerata Muhammed Anas KM Wadalanchety P.O. Thrissur - 68052 4884232252 wckvmotomail.corn 

Water Supply Indici tors 

Covera 
I 

a of Water supply 
enections 	- 	- 

Per Capita supply of 
water 

Extent at metetpp atwater 
nnectiona Extent of con revenue water 

. 
Continuity atwater supply Quality of water supplied Efficiency in redreseal of 

customer complaints 
Cast recovety in water 

supply services 
Efficiency in collection of 

wafer supply related charges 

Benchmarks 100% 135 lpcd 	. 100% 20% . 	24 hours lOfl% 	. 80%-. 100°/n 90% 

Cuff 
(2017 
El, Current Targets Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018.19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 

(2018-19) 
Current 

(2017-18) 
Targets 	2018. 

19) 

85°  80% 90% 25% 26% . - 5 12 80%. 100% 25% 70% 80% 90% 70% 90% 

Sewage Manageme it (Sewerage and Sanitation) 	 - 	 - 

Coy age 	Totes Coverage of sewage 
netwofc 	es servic 

Collection effioency of the 
sewage neswortc 

Adequacy of sewage 
treatment capacity ouatityor sewage treatment 

Extent of reuse and 
recycling of treats 

sewage 

Efficiency in redresaat of 
customé complaints 

Extent of rest tecovecy in 
-sewage management 

Efficiency In collection of 
sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 	. 90% 

- Cur' 
(2017 

nt 
8) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2011-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-tB) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets (2018- 
19) 

100o 100 

Don't 
h ave STP 

 
Plantat 
present 

- 
- - 

Solid Waste sides mont  

t-ieuseh 
ot 

mane 

Id level coverage 
-did waste 
ment cervices 

Efficiency of collection of 
municipal solid waste 

Extent of segregation of 
municipal solid waste 

Extent of mudicipal solid 
waste recovered . 

Extent of scientitcdiaposal 
at muntcipal solid waste 

Efficiency in redreseaf of 
cuttomer complaints 

Extent of cost recovery in 
SWM services 	. . 

Efficiency in collection of 
SWM charges 

Benchmarks 100% 100% 100% 80% 100°/s . 	80% . 	100% 	. 90% 

Cum 
(2017- 

it 
8)  

Targets 
(201849) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18). 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
(2018-19) 

Current 
(2017-18) 

Targets 
- (2018-19) 

401 - 90% 30% 90% 50% 100% 30% 70% - So% 100% 40% - 80% 90% 93% 90% 93% 

s Islndlcators  
Coverage of storm water drainage netwotic 	- lndidence of Water logging/fIoodin . 	. - 

Benchmarks 100% 	 - - 	 - 0 numbers  
- Current (2017-18) 	 Targets (2018-19) I 	Current (2017-18) 	 Targets (2018-19) - 

71% 	- 	 9°0% 2 	 0 . 

(cdl-) 

Secretary 

Wadakkanchery Municipality 
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