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ORDER 

Service deli\cry has been a priority item under People's Plan for the Loc9l Self Governments of Kerala. 
Hence it is necessary to fix relevant standards for deliver of Public Services in the Municipal Corporations and 
Municipalities in respect of the lollowing four sectors: 

Water Supply; 

Sewerage Management (Sewerage and San itat ion) 

Solid \Vaste Management; 

Storm Water Drainage. 
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Government are pleased to notify the Service Level Standards for delivery of Public Services in the 
Municipal Corporations and Municipalities annexed to this order for the year 2016-17 (targeted year 2017-18). 

By order of the Governor, 

T. K. JOSE, 
ihiditional Chief Secreiart 

To  
All Secretaries of Municipal Corporations and Municipalities (through Director of Urban Affairs). 

The Director of Urban Affairs, Th iruvananthapuram. 

The Accountant General (A&E)/(Audit). Thiruvananthapuram. 

The Managing Director, Kerala Water Authority. 

The Mission Director, AM RUT. 	 S 

The Joint Secretary to Government of India, Ministry of Urban Development. 

Ninimn Bhavan, New Delhi. 

The Executive Director, 1KM. 

The Executive Director. Suchitwa Mission. 

The l&PR (Web and New Media) Department. 

Stock File / Office Copy. 

Copy to 

PS to Minister, LSGD. 

PA to Additional Chief Secretary, LSGD. 

CA  to Special Secretary, LSGD. 



1-Adoor 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
I 	Name of the Municipal Commissioner/ Chief 
I Postal Address with PIN code Phone & Fax nos Email id  Executive Officer 

Adoor Municipality Kerala R K Deepesh Adoor P.O. 651523 04734-228362228228 Secyadrgmail.com  

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

 
collection of water Water supply 

Connections 
of water 

of water 
connections 

revenue water supply supplied customer 
water supply 

services supply related 
complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
Targe 

Current Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(217 

17) 18) 17) 15) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of collection of sewage  

recovery in 
services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(27 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

nil nil nil nil nil nil nil nil nil nil nil nil nil nil nil nil nil nil 

Solid Waste Management  
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges waste waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 



Current 
(2016- 

17) 

Targe  
ts 

2 17 
1) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

20% 50% 80% 100% 70% 100% 50% 80% 50% 80% 80% 80% 80% 100% 90% 90% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)  



2-Alappuzha 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Nameofthe 
State 

Nameot the Postal Phone& 
IEmai1  id 

city/ULB Municipal  Address Fax nos 

IsecretaryaIappuzhaqmaiI.cc' 
Alappuzha Kerata S.Jahamgeer Municipal Office. Alappuzha 0477-2251792 

I 

Water Supply Indicators 

Coverage of Water supply 
Per Capita supply of water 

Extent of meterTh g of Extent of non revenue Continuity of water Quality of water 
Efficiency in redressal 

of customer 
Cost recovery in 

Efficiency in collection of 
water supply related 

Connections water connections water supply Supplied 
complaints 

water supply services 
charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 'iours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets 
Current 

Targets Current 
Targets 

Current  
Targets  

Current 
Targets  

Current Targets 
(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 

(2016 
(2017-18) (2016-17) 

(2017- 
(2016-17) 

(2017- 
(2016-17)  

(2017- 
(2016-17) (2017-18) 

17) 18) 18)  18) 

80% 90% 70 ipcd 135 ipcd 90% 100% 35% 25% 24hrs 24hrs 100% 60% 70% 80% 90% 

Sewage Management (Sewerage and Sanitation)  

Coverage of sewage Collection efficiency of the Adequacy of sewage Quality of sewage 
Extent of reuse and Efficiency in redressal Extent of cost 

Efficiency in collection of 
Coverage of Toilets 

networl services sewage networt treatment capacity treatment 
recycling of treated of customer recovery in sewage 

sewage charges 
sewage complaints management 

Benchmarks 100% 100% 100% 100% 100%, 20% 80% 100% 

Current Targets Current Targets Current Targets Current Targets 
Current 

Targets Current 
Targets 

Current  
Targets  

Current  
Targets  

Current Targets 
(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 

(2016- 
(2017-18) (2016-17) 

(2017 
(2016-17) 

(2017- 
(2016-17)  

(2017- 
(2016-17) (2017-18) 

17) 18) 18)  18) 

95.7% 100% 0 20% 0 20% 0 20% 0 95% 10% 10% 20% 55% 0 0 0 0 

Household level coverage 
Efficiency of collection of Extent of segregation of Extent of municipal solid 

Extent of scientific 
Efficiency ri redressal of 

Extent of cost 
Efficiency in collection 

of solid waste 
municipal solid waste municipal solid waste waste recovered 

disposal of municipal 
customer complaints 

recovery in SWM 
of SWM charges 

management services solid waste services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current Targets Current I 	Targets Current I 	Targets Current I Targets 
Current I 

Targets Current 
I Targets 

Current 
I Targets 

Current 
Targets 

(2016-17) (2017-18) (2016-17) 1(2017-18) (2016-17) (2017-18) (2016-17) 1(2017-18) 
(2016 

(2017-18) (2016-17) 
(2017 - 

(201 6-17) 
(2017 - 

(2016-17 
(2017- 

17) 18) 18)  18) 

86% 100% 83% 95% 81% 100% 60% 80% 88% 100% 65% 97% 30% 65% 30% 60% 



Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017.18) Current (2016-17) Targets (2017-18) 

24% 50% 1500% 8 



3-Aluva 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the Municipal 
Mame of the City 

State Commisuoner/Chief Executive Postal 	ddress with P1 	code - Phone & Fax Nos Email II) 
UI B Officer 

Aluva Kerala Arun Rangan 
MUNICIPAL OFFICE. ALUVA - 

0484-2623756 a lii vamuiiicipatlo I ecu \ ahuo.com  
68 	101 

Water Supply Indicators __ 	 __ 	 __ 	____________  ___ 
Coverage of Per capita Extent of Extent of non Continuty of Quality of Efficiency in Cost recovery iii Efficiency in 

water supply supply of water metering of revenue water water supply water supplied redressal of water supply collection of 

Benchmarl 100% 1351 cd 100% 20% 24hours 100% 80% 100% 90% 

Targets Target Targets Curren Targets Targets Targe Targets Targets Targets 

Current Current s Current t Current Current is Current  Current Current 

(2016-. (2017-  (2016- (2017 (2016- (2017 (2016  (2017  (2016- (2017- (2016- (2017 (2016- (2017-  (2016- (2017- (2016- (2017- 

17) 18) 17) -ig 17) 18) -17) 18) 17) 18) 17) _jj 17) IS) 17) 18) 17) 18) 

82% 90% 16 18 83% 90% 10% 8% 10 12 93% 99% 82% 90% 55% 65% 50% 60% 

Sewage Management (Sewerage and Sanitation): 	NIL 

Coverage of 
Collection 

Adequacy of 
Quality of 

Extent of reuse Efficiency in Extent of cost 
Efficiency in 

Coverage of sewage sewage and recycling redressal of recovery in 
collection of 

toilets network 
efficiency of the 

treatment 
sewage - 

of treated customer sewage 
sewage charizes 

-servcies— 
sewage network --- capiteity- - 

treatment 
- —sewage-- —Its- -mangrte*st----  - 

Benchmarl, 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current 
Target 

Current Targets 
Curren 

Targets Current Targets Current Current Targets Current Targets Current Targets 

(2016- (2017- (2016-- (2017 (2016 	- (2017- (2016 (2017- (2016- (2017-- (2016- (2017 (2016- (2017-- (2016- (2017- (2016- (2017 - 

17) 18) 17) - 18) 17) 18) - 17) 18) 17) 18) 17) -18) 17) 18) 17) 18) 17) 18) 

100% 100% 80 90 72% 80% 20% 30% 15 20 0% 10% 52% 60% 10% 25% 0% '10 



Solid Waste Management Indicators  

Household level Efficiency of Extent of Extent of Efficiency in 
coverage of solid collection of segregation of 

1tit of 
scientific disposal redressal of 

Extent of cost Efficiency in 

waste municipal solid municipal solid 
Municipal solid 

of Municipal solid coustomer 
recovery in SWM collection of 

management waste waste 
waste recovered 

s'r'l rc  
waste complaints 

services S\VM charges 

100% 100% 100% 80°'/0 100% 80°' /0 100% 90%  

Curren Target Curre 
Current Targets Targets Current Current Targets Current Targets Targets Current Targets Current Targets _ nt  

(2017- (2017-- (2017 (2017- (2017-- (2017- (2017- (2017- 

(2016- 18) (2016 18) (2016- -18) (2016-- 18) (2016- 18)  (2016 18) (2016- 18) (2016 18) 

17)  - 17)  17) _______ 17)  17) -17)  17)  17)  

90% 95% 80% 90% 65% 75% 50% 1 	50% 80 90 65% 1 75% 1 	40 1 	50 40 50  
Storm Water Drainage Indicators 

Coverage of strom water drainage network Incidence of water logging/flooding  

Benchmarks 100% 0 
I Current (2015-16) Targets (2016-117 Current (2015-16) Targets (2016-17  

I I 70 j 	 80 10 I 	8%  



4. Angamali 

141h Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner / Chief Postal address with PIN code Phone & Fax nos. Email id. Executive Officer 

Angam alv Kerala S.NARAYANAN M(JNICIPAL OFFICE. 0484-2452367 secretarvaglv(ágrnail.com  ANGAMAIY-683572 
Water Supply Indicators  _____  

Coverage of 
Extent of Efficiency in Cost recovery in Efficiency in 

water supply Per capita metering of 	Extent of non Continuity of 	Quality of water 	redressal of water supply collection of 

Connections supply of water water 	revenue water water supply 	supplied 	customer . services water supply- 
connections  complaints  related charges 

Benchmarks 100% 135lpcd 100% 20% 24hours 100% 	 80% 100% 90% 
Current Targets Current Targets Current I Targets Current Targets Current Targets 	Current 	Targets 	Current Targets Current Targets Current Targets 
(2016- (2017- (2016 (2017- (2016 (2017- (2016- (2017 (2016 (2017 	(2016 	(2017 	(2016- (2017- (2016 (2017- (2016- (2017 

17) 18) -17) 18) -17) L 	18) 17) 18) -17) 18) 	- 17) 	18) 	17) 18) 17) 1$) 17) 18) 
Angamaly 41 45 95 110 100 100 20 20 15 16 	100 	100 	95 - 98 gg 99 90 95 

Current Targets Current Targets Current Targets 	Current Targets Current Targets 	Current 	Targets I Current Targets Current Targets Current Targets 
(2016- (2017- (2016 (2017- (2016 (2017- 	(2016- (2017- (2016 (2017- 	(2016 	(2017- (2016- (2017- (2016 (2017- (2016- (2017- 

17) 18) - 17) 18) - 17) 18) 	17) 18) - 17) 18) 	- 17) 	1(S) 17) IS) - 17) 18) 17) 18) 
41 45 106 115 1 	100 100 	20 20 16 18 	100 100 90 95 85 99 90 90 

Sewage Management (Sewerage and Sanitation)  
Coverage of Coverage of Adequacy of Collection 

I 	 Efficiency in 
Quality of 	Extent of reuse 

Extent of cost 
Efficiency in toilets sewage network sewage efficiency of the 

redressal of sewage 	and recycling of 
recovery in 

collection of 

- 
services treatment sewage network capadty 

customer 
treatment 	i 	treated sewage complaints - 

sewage 
ngement sewage charges 

-Benchmark-- 100% -- 	20% 	 /0 	- --------4U% -100% 
Current Targets 

100%- 
Current 	T 	gets 

190% 	- 
Current 	Targets 

100% 
Current 	Targets 

9 % 	- - 
Current Targets Current 	Targets 	Current 	Targets 	Current largcts Current Targets 
(2016- (2017- (2016 (2017- (2016 	(2017- 1 (2016- 	(2017- (2016 	(2017- 	(2016 	(2017- 	(2016- (2017- (2016 	(2017- (2016- (2017-- 

17) 18) 17) 18) - 	17) 	18) .17) 	18) 17) 	18) 	- 17) 	18) 	17) 18) 17) 	18) 17) 18) 
Angarnaly 85 90 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 
(2016- 	(2017- 	(2016 	(2017- 	(2016 	(2017- 	(2016- 	(2017- 	(2016 	(2017- 	(2016 	(2017 	(2016 	(2017 	(2016 	(2017- 	(2016- 	(2017- 

17) 	18) 	- 17) 	18) 	-17) 	18) 	17) 	-18) 	-17) 	18) 	-- 17) 	18) 	17) 	18) 	- 17) 	- 	18) 	17) 	18) 
95 	100 	0 	0 	0 	0 	0 	0 	0 	0 	 L_° 	 ° 	0 	0 	0 	0 0 	 Q_  
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Solid Waste Management Indicators 
Household level 

Efficiency of 	Extent of Extent of 
Efficiency in coverage of 

collection of 	segregation of 
Extent of 	scientific 

redressal of 
Extent of cost Efficiency in 

solid waste 
municipal solid 	municipal solid 

municipal solid 	disposal of 
customer recovery in collection of 

management waste recovered 	municipal solid SWM services SWM charges waste 	 waste complaints services  waste 
Benchmarks 100% 100% 	 100% 80% 	 100% 	 80% 100% 90% 

Current Targets Current Targets 	Current Targets Current Targets 	Current Targets Current Targets Current Targets Current Targets 
(2016 (2017- (2016 (2017- 	(2016- (2017- (2016 (2017- 	(2016 (2017. (2016- (2017- (2016 (2017- (2016- (2017- 

17) 18) - 17) 18) 	17) 18) - 17) 18) 	17) 1.) 17) 18) - 17) 18) 17) 18) 
Angamaly 25 75 95 100 	25 75 25 50 	25 75 75 90 nil 50 nil 50 

Current 	Targets 	Current 	Targets 	Current 	largets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 	Current 	Targets 
(2016 	(2017- 	(2016 	(2017- '(2016-- 	(2017- 	(2016 	(2017- 	(2016 	(2017- 	(2016- 	(2017- 	(2016 	(2017- 	(2016- 	(2017- 
- 17) 	18) 	-17) 	1 	IS) 	17) 	18) 	-17) 	IS) 	- 17) 	18) 	17) 	1 	18) 	1 	- 17) 	18) 	17) 	18) 

- 80 	96 	1 	100 	76 	1 	75 	30. 	50 	40 	75 	75 	95 	0 	50 	0 	50 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of water logging! flooding 

0 Benchmarks 100% 
Current Targets Current 	 Targets 

(2016 	. 17) (2017- 18) (2016-- 17) 	 (2017-. 	18)  
Angamaly 43 50 0 0 

Current Targets Current Targets 
(2016-17) (2017- 18) (2016-17) (2017- 18)  

44 60 0 
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5. Anthoor 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the 
State 

Name of the Municipal Com m issioner 
Postal Address with PIN code Phone & Fax nos 	I Email id  

city/ULB 	I Chief Executive Officer 
Anthoor 	I 

Kerala M K GIRISII (Secretary) 
Anthoor Municipality. Kannur 

0497 2780450 anthoorniwicipalaemaiI.com  
Municopality University P 0. Dharmasala  

Sewage Management (Sewerage and Sanitation) 

Extent of Efficiency in Cost 
Coverage of Per Capita 

metering of Extent of non Continuity of Quality of redressal of recovery in Efficiency in collection of 
Water supply supply of 

water revenue water water supply water supplied customer water supply water supply related charges 
Connections water 

connections  complaints services  

Benchmarks 100% 135 lpcd 100% 20 24 hours 100% 80% 100% 9011/1, 

Curr 
Targe Target Target Target Target 

Curren 
Target 

Curren 
Target Target 

Curren Curren Curren Curren Curren Curren ent 

t(2016 
ts 

t(2016 
5 

t(2016 
S 

t(1016 
S 

t('016 
5 

t(016 
5 

t(1016 
S 

(201 
5 

t(2016 Targets(2017-18) 
(2017 (2017- (2017- - (2017- - (2017- (2017- (2017- (2017- 

17) 17) 17) 17) 17) 17) 17) 17) 
18) 18) 18) 18) 18) 18) 18) 18) 

60% 84% 96% 6 hours 99/ 50% 9911 

Sewage Management (Sewerage and Sanitation) 

Cage of Tö1fëëiion Adiacy of Qdity oiTxtent of reuse Iciencyin Extent of 
Coverage of Efficiency in collection of 

Toilets 
sewage efficiency of sewage sewage and recycling redressal of cost recovery 

sewage charges 
network the sewage treatment treatment of treated customer in sewage 

Benchmarks 0/ 100 100% 100% 100% 100% 20010 80 100% 900/1" 

Cu rr 
Targe Target Target Tareet Tareet  Target Target Target 

Curren Curren Curren Curren Curren Curren Curren ent Curren 

t(2016 
tS 

t(2016 t(2016 t(2016  ((2016  t(2016  t(2016  (201 
11 

t(2016 Targets(2017-18) 
(2017 (2017- (2017-  (2017- (2017-  (2017-  (2017- (2017- 

17) 17) 17) 17) 17) 17) 17) 6- 17) 
18) 18) 18) 18) 18) IX) 18) 18) 

17)  
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100%  

Solid Waste Management Indicators - No sewerage network 

Household 
Efficiency of Extent of Extent of 

Extent of 
Efficiency in Efficiency in 

leel coverage 
collection of segregation of municipal solid 

scientific 
rcdressal of 

Extent of cost - 
collection of 

of solid waste 
municipal solid municipal solid waste 

disposal of 
custom er 

recovery in 
SWM 

management 
waste waste recovered 

municipal solid 
complaints 

SWM services 
charges 

services waste 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Targe Target Target Target Target Target T 
('urr - 

arget Target 
Curren Curren Curren Curren Curren Curren Curren ent 

t(2016 
ts  

t(2016 t(2016 
S 

t 	016 
S 

t 	'016 
S 

t(2016 
5 

t(2 016 
S 

('01 
S 

(2017 (2017- (2017- (2017- (2017- (2017- (2017- - (2017- 
17) 17) 17) 17) 17) 17) 17) 6-  

18)  18) 18) 18) 18) 18) 18) 18) 
ill_ 

65% 30% 100
/ 15% 25% 70% 

Storm'ater DrainageIndicators  
('overageof stormwaterdrainagenetwork Incidenceof Waterloggi ng!Iloodi ng 

Benchmarks 100% 0numbers 

Current(2016-17) Targets(2017-18) Current(2016-17) Targets(2017-18) 

28% 2 
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14th Finance Commission: Declaration of Service Level Standards Notification Format 	7. Chalakkudy 

Name of the city/ULB 	I State 	I 
Name of the Municipal Commissioner/ Chief 

Postal Address with PtN code Phone & Fax nos Email id 
Executive Officer I 

Chalakkudy Kerala 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
Water supply 

of water 
of water 

revenue water supply supplied customer 
water supply 

supply related 
Connections connections 

complaints 
services 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
Is 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2i7 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

60 65 105 110 100 105 10 14 23 24 100 100 100 100 90 100 100 100 

Sewage Management (Sewerage and Sanitation)    

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatmenl 
and recycling of redressal of collection of sewage 

 
recovery in 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
ts 

(2017 
(2016 (2017- (2-016(2017- (2Qi_ (Z017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
(201718) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17Y 

100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

SnIirl Wth Mznnmant lndirtnrs 
Household level 

coverage of 
Efficiency of Extent of 

Extent of 
Extent of scientific Efficiency in 

Extent of cost Efficiency in 

solid waste 
collection of segregation of 

municipal solid 
disposal of redressal of 

recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

waste recovered 
municipal solid customer 

services charges 
waste waste 

servicps  
waste complaints 

Benchmarks 100% 1 	100% 100% 80% 100% 80% 100% 90% 
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Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
ts (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
2017 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

50 60 100 100 85 90 90 100 90 100 90 100 40 50 40 50 

Storm Water Drainage Indicators  
__________ Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

70 75 3 1 
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S. (hanganasser 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Namc of the eitvIULB State 
Name of the Municipal Coininissioner/ Chief 

- Postal Address with PIN cock 
- 

Phone & I-ax nos Lniaul id 
Executive Officer 

changanassery Kerala R 	Rahesh Kuniar Municipal Office. Clianganacscrv 0481-2421311 'c 	rciai'\chsrvLgivatl.coni 

Water Supply Indicators 

Efliciencv in Efficiency in 
Coverage of 

Per Capita supply 
Extent of metering - 

Extent of non 
... 

C ontinuitv of 
. 

Quality of water 
- 	- 

redressal of 
Cost recovery in 

- 
- 

collection of water 
Water supply 

- 
- 

of water 
of water 

revenue water 
- 

water supply supplied customer 
water supply 

- supply related 
Connections connections 

complaints 
services 

charges 

Benchmarks 100% 135 lpcd 100% 20% 24 tours 100% 80% 100% 90% 

Curre Target 
Current Targets Current Targets Current Tar

ill 	
gets Targets Current Targets Current Current Targets Current Targets Current 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

(2016 (2(117- 
17) IX) 17) IX) 17) IX) 17) IX 17) IX) 17) IS) 17) IX) 17) - 

017 

17) 18) 

75 80 125 126 96 100 II 15 II 13 99 100 55 60 80 85 88 IOU 

Sewage Management (Sewerage and Sanitation)  

Coveraoc of Collection Adequacy iii .. Extent of reuse Efficiency in Extent of cost Efficiency in - C overage ol 
sewage network 

- 
ef liciencv of the 

- 
sewage treatment 

Quality ol sewage 
- 

- 
and recycling ii) 

- 
redressal of rcc-ovcrv in collection of sewage 

Toilets 
services 

- 
sewage network capacity 

treatment - 
treated sewage customer 

- 
sewage charges 

Benchmarks 1000/o 1110% 100% 100% 1 000 0  20% 811% I 1)0% 901i". 

Curre Target 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- 12017- (2016- (2017- (2016- (2017- (21)16- (21)7- (2016- 
Targets 

(0l7- 
17) IS) 17) IS) 17) IS) 17) 5) 7) Ii) 17) 18f 17) 1") 7) 

017-18) 
 - 

17) FS— 
- 

99 100 0 0 0 0 0 0 0 )) 0 0 0 0 0 0 II 0 

Solid Waste Manacement Indicators 

Household 
El fi 

. - 
ciencv of Extent of - Extent of 

- 
El )iciencv in - 

level coverage - 	- - Extent of - Extent of cost Efficiency in 

of solid waste 
collection of 

. 	. 	. 
segregation of 

. 	. 
- 	. 

municipal solid 
scientific disposal 

- 	. 	. 	. 
redressal of . 	- 

recovery in SW M 
- . 

collection of 

management 
municipal solid municipal solid 

waste recovered 
of municipal solid customer - 

services SW M charges 
waste waste waste complaints 

services 

Benchmarks 1000/0  100% 100% 80% 100% 80% 100% 90% 
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Curre Target 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- (2017- (20(6- (2017- (2016- (20(7- (2016- (2017- (2016- (2017- (20(6- (2017- (2016- (20(7- 
('0(6 (2017- 

17) 18) 17) 18) 7) IS) 17) IX) 17) 18) 17) 18) 7) 1$) 
17) 18) 

67 70 82% 90% 85% 90% 72% 75% 49% 601. 75% 80% 25 50% 40 50% 

Storm Water Drainage_Indicators  

Covcragc of storm water drainage network Incidence of Waterloggingiflooding 

Benchmarks 100% 0 nut ihcrs 

Current (2016-17) Targets (2017-I8) Current (2016-17) Targets (2017-I9) 

75 90 5 3 
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9. Chavakkad 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State 
Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax nos 	I Email id 
Executive Officer 

Chavakkad Municipality Kerala DrStNIT.N 
Chavakkad Municipality, I 

0487-2507376 	I 
chavakkadsecretary(g 

Chavakkad .P.O., Thrissur -680506 maiLcom 

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Tat-ge 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) - f8) 17) 18F '17) 
.(20t718). 

- 	17) T8) 
18) 

N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A 

Solid Waste Manaaement Indicators 
Household level 

Efficiency of Extent of Extent of scientific Efficiency in 
coverage of solid 

collection of segregation of 
Extent of municipal 

disposal of redressal of 
Extent of cost Efficiency in 

waste 
municipal solid municipal solid 

solid waste 
municipal solid customer 

recovery in SWM collection of SWM 
management 

waste waste 
recovered 

waste complaints 
services charges 

services 

Benchmarks 100% 100% 1 	100% 1 	80% 1 	100% 1 	80% 1 	100% 1 	90% 
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Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
(217-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

20 60 60 80 30 70 25 45 60 80 60 95 10 40 70 95 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

NA NA 0 0 
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10. Chengannur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Chengannur Kerala 	( Sri. J. Muhammed Shafi, Municipal Secretary Municipal Office, Chengannur-689121 0479-2452260 seccgnrmjyqmail.com  

Water Su ply Indicators  

Coverage of Water Per Capita supply of 
Extent of metering 

Extent of non Continuity of water Quality of water 
Efficiency in Cost recovery in Efficiency in 

supply Connections water 
of water 

revenue water supply supplied 
redressal of water supply collection of water 

connections customer services supply related 

Benchmar 
100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

ks 

Current Targets Current Targets Current Targets Current I Targets Current Targets Current Targets Current I Targets Current Targets Current Targets 
(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) 1(2017-18) (2016-17)1(2017-18) 

72% 74% 83 120 97% 100% 20% 20% 12 Hrs 12 Hrs 100% 100% 80% 80% 85% 100% 75% 90% 

Sewage Management (Sewerage and Sanitation) - N.A 
Coverage of Collection efficiency Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

Coverage of Toilets sewage network of the sewage sewage treatment treatment recycling of treated redressal of recovery in sewage collection of sewage 

Benchmar 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

ks 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016.17) (2017-18) 

Solid Waste Management Indicators 

Household level Efficiency of Extent of Extent of scientific Efficiency in 
coverage of solid collection of segregation of 

Extent of municipal 
disposal of redressal of 

Extent of cost Efficiency in 
solid waste recovery in SWM collection of SWM 

waste management municipal solid municipal solid municipal solid customer 
services waste waste 

recovered 
waste complaints 

services charges 

Benchmar 
100% 100% 100% 80% 100% 80% 100% 90% 

ks 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 

NA NA 75% 90% 70% 85% 50% 60% 25% 50% 30% 45% 70% 90% Nil Nil 
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Storm Water Oranage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmar 
100% 

ks  
0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)  

55% 85% 10 6 
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II. Cherpulasseri 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer I 

cherpulassery Kerala vijayalakshmi 

Water Supply Indicators (Nil) 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Tget 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

S 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

S 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) - 
(2017 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

100% NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

Solid Waste Management Indicators 

Household level 
Efficiency of Extent of Extent of scientific Efficiency in 

coverage of solid 
collection of segregation of 

Extent of 
disposal of redressal of 

Extent of cost Efficiency in 
 

waste 
municipal solid municipal solid 

municipal solid 
municipal solid customer 

recovery in SWM collection of SWM 
management 

waste waste 
waste recovered 

waste complaints 
services charges 

 
services 

Benchmarks 100% 1 	100% 1 	100% 1 	80% 1 	100% 1 	80% 1 	100% 1 	90% 
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Current 
Target  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

(2017-  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) .17) 18) 17) 18) 

50% 100% 50% 100% 50% 100% NA NA NIL NIL NIL NIL 25% 50% 25% 50% 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

NIL NIL NIL NIL 
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12. Cherthata 
14th Finance (nmmiccion Declaration of cervice level Standards Notification Format 

CHERTHALA Kerala V.M.Latachan, Secretary-in-charge 7Mncipal Office, Cherthata, Pin-688524 8075023717 secretarvcmc1qmwl.com  

Water Supply Indicators 

Efficiency in Efficiency in 

Coverage of Water Per Capita supply of Extent of non 
Extent of metering  

Continuity of water Quality of water redressal of 
Cost recovery in 

collection of water 

supply Connections water 
of water 

revenue water supply supplied customer 
water supply 

supply related 
connections 

complaints 
services 

charges 

Benchma 
100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

rks 

Current I Targets Current Targets Current Targets Current I Targets Current Targets Current I Targets Current Targets Current Targets Current I Targets 

(2016-17) (2017-18) 
(2016-17)1(2017-18) (2016-17)1(2017-18) (2016-17)1(2017-18) (2016-17)1(2017-18) (2016-17)(2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17)1(2017-18) 

80 90 85 100 90 100 20 18 10 20 95 100 30 50 95 100 90 95 

Sewage Management (Sewerage and Sanitation) 

Coverage of Collection efficiency Adequacy of Extent of reuse and 
Efficiency in 

Extent of cost Efficiency in 

Coverage of Toilets sewage network of the sewage sewage treatment  
Quality of sewage 

recycling of treated 
redressal of 

recovery in sewage collection of sewage 

services network capacity 
treatment 

sewage 
customer 

management charges 
complaints 

Benchma 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

rks 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(201617)I(2017_18) (2016-17) 1(2017-18) (201617)j(2017.18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) 

100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Management Indicators  

Household level Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

coverage of solid collection of segregation of 
solid waste 

disposal of redressal of 
recovery in SWM collection of SWM 

waste management municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

services waste waste waste complaints 

Benchma 
100% 100% 100% 80% 300% 80% 100% 90% 

rks  ______________________ _______________________ 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016-17) (2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) (2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) (2016-17) 1(2017-18) I 
______ 100 80 100 60 100 60 100  
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Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Bench ma 

rks 
100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

80 100 5 0 
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13. Chittoor Thathamangalam 

Name of the cityfULB State 
Name of the Municipal Commissronerl Chef 

Postal Address with PIN code Phone & Fax rios Email id 
Executive Officer 

Chittor Thathamangalam Kerala 

Water Supply Indicators  

Coverage of Water supply Per Capita supply of 
Extent of metonog 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of Cost recovery in water 

Efficiency in collection of 
water supply related 

Connections water 
connections 

revenue water supply supplied customer Supply services 
charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
Current (2016 Targets Current 

(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
Current Targets Current Targets 

17) (2017-18) (2016-17) 
15) 17) 18) 17) 18) 17) 15) 17) 18) 17) 

(2016-17) (2017-18) (2016-17) (2017-18) 

95 100 132 135 95 100 18 20 95 100 98 100 78 80 1 	85 90 30 45 

Sewage Management (Sewerage and Sanitation)  

Coverage of sewage 
Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost recovery Efficiency in collection of 

Coverage of Toilets 
network services 

efficiency of the sewage treatme
network treatment 

recycling of treated redressal of 
in sewage management sewage charges 

sewage network capacity  sewage customer  

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current (2016 Targets Current 
Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

Current Targets Current Targets 

17) (2017-15) (2016-17) 
(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

(2016-17) (2017-18) (2016-17) (2017-18) 
1! 17) _ 18) 17) 18) 17) 18) 17) 18) 17) 18)  

99 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Management Indicators 

Household level coverage Efficiency of 
Extent of 

segregation of 
Extent of municipal 

Extent of scientific 
disposal of 

Efficiency in 
redressal of 

Extent of cost 
Efficiency in collection 

of solid waste management collection of 
municipal solid 

solid waste 
municipal solid customer 

recovery in SWM 
of SWM charges 

services municipal solid waste 
waste 

recovered 
waste complaints 

Services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets - 
Current (2016 Targets Current 

1(2017- (2016- (2017- (2016- 1(2017- (2016- 1(2017- (2016- I 	(2017- (2016- 1(2017- 
Current I 	Targets 

17) (2017-18) (2016_17)I 18) 17) 18) 17) I 	18) 17) 18) 17) I 	18) 17) I 	18) 
(2016-17)1 (2017-18) 

50 75 50 75 70 80 50 70 50 100 70 80 25 40 25 40 

Storm Water Drainage Indicators 

Coverage of storm water drainage network 	I 	Incidence of Water logging/flooding 
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Benchmarks 100% 0 numbers 

Current(2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
25 40 0 0 
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14. Eloor 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 	I 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax rios 	I Email id 
Executive Officer 

Eloor Kerala 

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Waler supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
ts 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

95 100 135 0 85 100 40 0 24 0 100 0 90 100 0 100 600 100 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated redressal of recovery in sewage collection of sewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2016- 

(2017-  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

(2017-18) 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

18) 

73 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Management Indicators 



30 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

waste waste waste complaints 
services 

Benchmarks 100% 100% 1 	100% 80% 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

85 95 85 95 65 70 50 60 80 90 65 70 0 50 0 0 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks l00% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

0 0 0 0 0 
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15. Erattupetta 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the Name of the Municipal Commissioner/ 
State Postal Address with PIN code Phone & Fax nos Email Id 

city/U LB Chief Executive Officer 

Erattupetta 
Erattupetta Kerala Kavitha S. Kumar Kottayam Dist 04822 272063 etpaetpaktmgmail.com  

686121 

Water Supply Indicators 

Coverage of 
Per Capita Supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in collection of 
Water supply 

of water 
of water 

revenue water Supply supplied customer 
water Supply water Supply related 

Connections connections 
complaints 

services charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Targets Current 
(2016- 

ts 
(2016- I (2017- (2016- (2017- (2016- I (2017- (2016- (2017- (2016- (2017- (2016- 1(2017- 

](26- 
(2017- (2016- 

Targets (2017 
(2017-  

17) I 	18) 17) 18) 17) I 	18) 17) I 	18) 17) 18) 17) I 	18) 
nt 

17) 
18) 

18) I I I ____  
N/A 

Sewage Management (Sewerage and Sanitation) 

Coverage of Collection Adequacy of Extent of reuse and 
Efficiency in Extent of cost 

Coverage of 
sewage network efficiency of the sewage treatment 

Quality of sewage 
recycling of treated 

redressal of recovery in Efficiency in collection of 
Toilets 

services sewage network capacity 
treatment 

sewage 
customer sewage sewage charges 

complaints management 
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Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
iTarge 

ts 
Current 

I 
I Targets Current 

I 
Targets Current 

I 
Targets Current 

I 
I Targets Current 

I 
I Targets Current 

I 
I Targets 

Currel 
I Targets Current 

(2016- 
(27 

(2016- 1(2017- (2016- 1(2017- (2016- (2017- (2016- 1(2017- (2016- (2017- (2016- 1(2017- 
nt 

(20i6I (2017- (2016- 
Targets (2017 

17) 17) 18) 17) I 	18) 17) 18) 17) 18) 17)  
J 	

18) 17) I 	18) 
I 	

18) 17) 
18) 

17) 
160% I I 

Name of the city/U LB 

Household level 
coverage of solid Efficiency of Extent of 

Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 
waste collection of 

municipal solid 
segregation of 
municipal solid solid waste disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of  management 

waste waste recovered 
waste complaints services SWM charges 

services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current I Targe 
ts 

Current Targets Current 
I 
Targets Current 

I 
Targets Current Targets Current 

I 
I Targets Current Targets 

Curre 
Targets 

(2016- 
(27  

(2016- (2017- (2016- 1(2017- (2016- 1(2017- (2016- (2017- (2016- 1(2017- (2016- (2017- 
nt  

(2017- 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) I 	18) 17) 18) 18) 

17) 
60%  

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers  
Current (2016-17) 

[ 	

Targets (2017-18) Current (2016-17) Targets (2017-18)  
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16. ETTUMANOOR 

14th Finance Commission : Declaration of Service Level Standards Notification Format 

Name of Municipal 
Name of the citv/ULB State Commiss,oner/(hief 

Postal Address with 
Phone & Fax Nos Email Id 

PIN code 
Executive Officer 

ETTUMANOOR Kcrala N.K. VRIJA Municipal Office. 
cflh1reIetarv(amaiLcom 

Etturnanoor. Kottavarn 1 	0481 - 2535565 - 

Coverage of 
Per Capita 

Extent of 
Quality of 

Efficiency in Cost recovery Efficencv in 
%Vater 

Supply of 
metering of Extent of non continuity of 

water 
redressal of in water collection of water 

Supply 
Water 

water revenue water water supply 
supplied 

customer supply supply related 
Connections connections complaints services charges 

Bench 
1000/6 135 lpcd 100% 20% 24 hours 1000/o 80% 1000/1, 90% 

marks 

Curre Targe 
Curren 

Targe Curre Targe Curre 
Targets Curren 

Targe 
- 

Curre Targ Curre 
Targets 

Curre 
Target 

Targe 
nt ts 

2016- 
ts nt ts n( 

(2017- t 2016- 
ts nt ets nt 

(2017 
nt 

(2017 
Current ts 

2016- (2017- 
17 

(2017- 2016- (2017 2016- (2017- 2016- (2017 2016- 2016- 2016-17 (2017 
17 18) 18) 17 18) 17 

18) 17 
18) 17 18) 17 

18) 
17 

18) 
18) 

100% 100% 135 135 100% 100% 6 hrs 

~HE 

 100% 80% 100% 1(10% 100% 80% 100% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Collection Adequacy of 
Extent of 

Efficiency in Extent of cost 
Coverage of sewage efficiency of Sewage 

Quality of reuse and 
redressal of recovery in 

EfficeneN in 

Toilets network the sewage treatment 
sewage recycling of 

customer sewage 
collection of sewage 

services network capacity 
treatment treated 

complaints management 
charges 

 
sewage  

Bench 
100% 100% 100% 100% L00% 20% 80% 1000/4 9011/0 

marks 

Curre Targe Targe Curre Targe Curre Targe (urre Targ Curre Cu rre Targe 
nt ts 

Curren - 

ts nt ts lit 
Targets Curren 

ts nt ets nt 
rargets 

nt 
Target 

Current ts 
2016- (2017- 

t 2016- 

(2017 2016- (2017 2016- 
(2017- t2016- 

(2017 2016- (2017 2016- 
(2017- 

2016- 
s(2017 

2016-17 (2017 17 I 8) 17 18) 18) 

Nil 8162 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 
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Solid Waste Management Indicators 
Household Extent of 

level Efficiency of Extent of 
Extent of scientific 

Efficienc' in Extent of cost Efficencv in 

coverage of collection of segregation 
municipal solid disposal of 

redressal of recovery in collection of 

solid waste municipal of municipal 
waste recovered municipal 

customer sewage sewage 

management solid waste solid waste 
solid waste 

complaints management charges 
 

Bench 

marks 
100% 100% 100% 80% 100% 80% 100% 90% 

Curre Targe 
Curren Targe Curre Targe Curre Targets Curren large Curre Targ Curre Targets Curre Target 

nt ts 
t20l6- ts nt ts nt 

(2017- t2016- ts nt ets nt 
(2017- nt  

s (2017 2016- 
n_ 

(2017- 
'7 (2017- 2016- (2017 2016- 

fl J 
18) 17 (2017- 2016- 

12 

(2017 

JL 

2016- 

fl_ 
IX)  2016- 

17 
18) 

I"iI 1'iI r'it r'i! I'JiI riI r"Jil Nil "i1 \J) Nil T'il 1'4i1 Nil Nil 

_ 

i'i 

Storm Water Drainae Indicators 

Coverage of stom water Incidence of wateer logging! 
drainage network flooding 

Bench 

marks 
100% 0 numbers 

Current 2016 Targets (2017- Current Targets (2017- 
17 18) 2016-17 18) 

TJiI 
I 	

Nil "iI 	
I  

Nil 'il '.Ji1 NiI TNil 
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17. Feroke 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos I 	 Email id 
Executive Officer I 

FEROKE Kerala M DINESH 
FEROKE MUNICIPALITY 

0495 2482243 
ferokemunicipaIitygma 

iI.com  673631 

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2017  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

50 75 90 120 100 100 20 20 
24 24hour 

100 100 75 80 90 100 90 90 
hours s 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 
18) 

100 100 40 75 40 75 40 75 40 75 40 75 80 80 100 100 90 40 

Solid Waste Manaaement Indicators 
Household level 

Efficiency of Extent of Extent of scientific Efficiency in 
coverage of solid 

collection of segregation of 
Extent of municipal 

disposal of redressal of 
Extent of cost Efficiency in 

 
waste 

municipal solid municipal solid 
solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

management 
waste waste 

recovered 
waste complaints 

services charges 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
Targe  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

40 80 50 75 50 75 40 60 40 75 60 70 100 100 90 90 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (201 7-18) Current (2016-17) Targets (2017-18) 

40 50 0 0 
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18. Guruvayoor 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State I 
Name of the Municipal Commissioneri Chief 

Postal Address with PIN code Phone & Fax nos Email id Execulive Officer 

Guruvayur Kerala J R Raj 
PO.Guruvayur. Thrissur DI. 

0487-2556375 
guruvayursecreta 

ail.com  Pin-680101 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of meten ng 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 

(2017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

15.5 30 36 135 38 100 43 70 3 8 90 100 70 90 40 100 82 90 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of COSt Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of collection of sewage  

recovery in 
services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017  

17) 18) 17) 18) 17) 18) 17) 18) 17) 8) 17) 18) 17) 18.) 17) 
(2017-18) 

18) 

0 30 0 30 0 30 0 30 0 30 0 25 0 30 0 30 0 30 

Solid Waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in collection of segregation of disposal of redressal of 

waste municipal solid municipal solid 
solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

management waste waste 
servinec  

recovered 
waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 



38 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

2017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

100 100 80 100 80 100 70 80 80 100 70 80 60 100 80 90 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

55 60 5 0 
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19. Harippad 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

RC 	JESH KUMAR. Municipal Secreta secretaharlpadqmaiI 
Harippad Kerala 

(Incharge) 
pal office. HaripadP.0, Alappuzha E 0479-2412766 I 

corn 

Water_Supply_Indicators (Details given by KWA, Haripad)  

Coverage of Water Per Capita supply of 
Extent of metering 

Extent of non Continuity of water Quality of water 
Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
supply Connections water 

of water 
connections 

revenue water supply supplied customer 
water supply 

services 
supply related 

complaints charges 

Bench 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
marks I 

Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets 
(2016- (2017- (2016- (2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- 

17) I 	18) 17) 18) 17) I 	18) 17) 18) 17) 18) 17) 18) 17) I 	18) 17) I 	18) 17) I 	18) 

40 42 70 j 	120 99 100 10 5 20 I 	20 100 100 80 80 80 100 75 90 
Sewage Management (Sewerage andSanitation) - 	Not Applicable  

Coverage of Collection efficiency Adequacy of 
Quality of sewage 

Extent of reuse and 
Efficiency in 
red ressal of 

Extent of Cost Efficiency in  
Coverage of Toilets sewage network of the sewage sewage treatment recycling of treated recovery in sewage collection of sewage 

services network capacity 
treatment 

sewage 
customer 

complaints 
management charges 

Bench 100% 100% 100% 100% 100% 20% 80% 100% 90% 
marks 

Current Targets Current Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I Targets Current Targets 
(2016- (2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- (2016- I 	(2017- (2016- (2017- (2016- (2017- (2016- I 	(2017- (2016- (2017- 

17 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

Solid Waste Management Indicators 

Household level Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in coverage of solid collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM waste management municipal solid municipal solid 
recovered 

municipal solid customer 
services charges services waste waste waste complaints 

Bench 
100% 100% 100% 80% 100% 80% 100% 

marks 
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Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

10 50 50 75 20 80 20 75 Nil 80 Nil 60 25 75 Nil 75  
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding  
Bench 
marks  

100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)  
20 30 18 10  
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20. lrinjalakkuda 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the 	I I 
State 

Name of the Municipal Commissioner/ Chief 
Postal Address with PIN code Phone & Fax nos Email id 

city/ULB Executive Officer I 

trinjalakuda 
Municipal Office, 

I 
I Kerala 	I 0. N. Ajithkumar Irinjalakuda, Irinjalakuda P. 0 0480-2825238 I secretaryijkqamiI.com  Municipality 

I PIN-680121 

Water Supply Indicators 

Coverage of Water 
Extent of Efficiency in 

Cost recovery in Efficiency in collection 
supply 

Per Capita metering of Extent of non Continuity of water Quality of water redressal of 
water supply of water supply 

Connections 
supply of water water revenue water supply supplied customer 

services related charges 
connections complaints 

Benc 
hmar 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
ks 

Target 
Curre 

Targets 
Curre 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Current 

s(2017 
nt 

(2017- 
nt 

(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 	I Targets 
(2016-17) 

18 
) 

(2016 
18)  - (2016 

18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) I 
17) 	I 

(2017-18) 
17)  

60 80 115 120 65% 75% 15 18 6 1 	8 70% 75% 60% 65% 50% 60% 60% 65% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Collection Adequacy of Extent of reuse and 
Efficiency in Extent of cost 

 
Coverage of 

sewage network efficiency of the sewage treatment 
Quality of sewage 

recycling of treated 
redressal of recovery in Efficiency in collection 

Toilets 
services sewage network capacity 

treatment 
sewage 

customer sewage of sewage charges 
complaints management 

Benc - 
hmar 100% 100% 100% 100% 100% 20% 80% 100% 90% 
ks 

Current 
Targets Curren 

Targets  
Current 

Targets Current Targets Current Targets Current Targets Current Targets 
Current 

Targets Current Targets 
(2016-17) 

12017- t ( 2016 
17 

(2017-18)  
(2016-  

171 
12017-181 (2016-17) (2017-18) (2016-17) 12017-181 (2016-17) (2017-18) (2016-17) (2017-18) 

12016-  
(2017-18) (2016-17) (2017-18) 

17)  

100 100 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 
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Solid Waste Manaaement Indicators 
Household level 

coverage of solid 
Efficiency of Extent of 

Extent of municipal 
Extent of scientific Efficiency in 

Extent of cost Efficiency in E 
waste 

collection of segregation of 
solid waste 

disposal of redressal of 
recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

recovered 
municipal solid customer 

services charges waste waste waste complaints 
services 

Benc 
hmar 100% 100% 100% 80% 100% 80% 100% 90% 
ks 

I
Current 	

Targets Io- Curreni 
t 120161 

Targets  
Current 
(2016- 

Targets Current 
I 

Targets Current I 	Targets Current 
I 

Targets Current Targets 
Current 

Targets 
(2016-17) I 	18) 17) 

(2017-18) 
17)  

(2017-18) (201617)l(201 7-18) (2016-1 (2017-18) (2016-17) 11201 7-18) (2016-17) (2017-18) 
(2016-  

(2017-18) 
17) 

41% 75% 71% 95% 65% 100% 23% 45% 55% 50% 65% 75% 26% 80% 64% 80% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benc 
hmar 100% 0 numbers 
ks 

Current (2016-17) Targets (2017-18) Current (2016-17) I 	Targets (2017.18) 
20% 40% 1 Nil Nil 
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21. Iritty 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State I 
'Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax fox 'Email id 
Executive Officer 

tritty Municipality Kerala 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water 

Efficiency in 
redressal of 

Cost recovery 
Efficiency in 
collection of 

Water supply 
of water 

of water 
revenue water supply 

Quality of water supplied 
customer 

in water supply 
water supply 

Connections connections 
complaints 

services 
related charges 

Benchmark 100% 1135 Ipcd 100%  20% 124 hours 100% 80% 11000  90% 

Current 
T&ge 

ts 
Current Targets Current Targets Current 

T arget 

s 
Current Targets 

I 

Current Targets 	(2017- 
Current 

large Curre Target 

s 

Curre large 

(2016-  (2016- (2017- (2016- (2017- (2016- (2016- (2017- 1 (2016- 
ts nt nt ts 

17) (2017 
17) 18) 17) 18) 17) 

(2017- 
17) 18) 

(2016-17) 18) 
I 17) 

(2017- (2016 (2017- (2016- (2017- 
18) 18) I _- - - - - 

40 
___  

40% 
LPCD 

30% 25% 8 hrs Filtered and Chemically treated 100% 70 10 70 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage Extent of reuse and recycling of 
Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment treated sewage 
redressal of recovery in collection of 

services sewage network capacity sewage  customer sewage 

Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90% 
S 

Current 
large 

Current Targets Current Targets Current 
Target 

Current Targets Current 
T arge Curre Target Curre Targe 

(2016- 
ts 

(2016- (2017- (2016- (2017- (2016- (2016- (2017- 
Current Targets (2017- 

(2016- 
Is nt s nt Is 

17) 
(2017 

17) 18) 17) 18) 17) 
(2017 

17) 18) 
(2016-17) 18) 

17) 
(2017 (2016 (2017- (2016- (2017 

_ 17)  L 
100 1000 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Manaaement Indicators 
Household level Efficiency of Extent of Extent of scientific 

coverage of collection of segregation of 
Extent of 

disposal of Efficiency in redressal of customer 
Extent of cost Efficiency in 

solid waste municipal solid municipal solid 
municipal solid 

municipal solid complaints 
recovery in collection of 

management waste waste 
waste recovered 

sprvinps  
waste 

SWM services SWM charges 

Benchmark 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
Targe 

ts 
Current Targets Current Targets Current 

Target 
Current Targets Current 

Targe Curre Target 
(2016- 

(2017 (2016- (2017- (2016- (2017- (2016- (2016- (2017- 
Current Targets (2017- 

(2016- 
ts nt s 

17) 
18) 

17 18) 17) 18) 17) 
(2017- 

17 18) (2016-17) 18) 
17) (2017 (2016 (2017- 

18) 18) 17) 18) 

30 100 75 100 50 100 60 100 20 100 80 100 20 100 20 100 
Storm Water Drainage md icators  
__________ Coverage of storm water drainage network Incidence of Water Ioging/f1ooding 

Benchmark 100%  0 numbers  
Current (2016-17) (Targets (2017-18) Current (2016-17) 	iTargets (2017-18) 
40% 100% 40% 	 ]l00% 
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22. Kalamassery 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner! Chef 
Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

seckaIamasseryyah 
0O.CO.ifl Katamassery Kerala A.Sreekumaran 

MunicIpal 	Office, 	Changampuzha 
0484-2532026 

Nagar P.O. Cochin-682033 secretarykalamassery 
@gmaiI.com  

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 lpccJ 100%  20%  24 hours 100%  80%  100%  90%  

Current 
Targ 
 

et 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
S 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100% 100% NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressat of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

5 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100% 100% NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NA NA NA NA NA NA 
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Solid Waste Manaciement lndit-tnrs 
Household 	level 
coverage of solid 

Efficiency 	of 
collection of 

Extent 	of 
Extent 	of Extent of scientific Efficiency 	in 

Extent 	of 	cost Efficiency 	in 
waste 

municipal 	solid 
segregation 	of 
municipal 	solid 

municipal 	solid 
disposal 	of 
municipal 	solid 

redressal 	of 
customer 

recovery in SWM collection of SWM 
management 

waste waste 
waste recovered 

waste complaints 
services charges 

services 

Benchmarks 100% 100%  100%  80%  100%  80%  100%  90% 

Current 
Target 

S 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

100% 100% 100% 100% 100% 100% 80% 80% 100% 100% 80% 80% 100% 100% 90% 90% 

Storm Water Drainage Indicators  
__________ Coverage of storm water drainage network Incidence of Water logaing/flooding 
Benchmarks 100% 0 numbers 

Current (2016-17) ITargets (2017-18) Current (2016-17) Targets (2017-18) 

NA [NA NA NA 



47 

23. Kalpetta 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner/ Chief 

lExecutive Officer 
Postal Address with PIN code Phone & Fax nos Email id 

Kalpetta Kerala 

Water_Supply Indicators 

Coverage of 
Water supply 

Per Capita Supply 
Extent of metering 

of water 
Extent of non Continuity of Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water water Supply supplied customer 

water Supply 
services 

Supply related 
complaints charges 

Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Target  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

S 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmark 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

S 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

S 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

100% 100% 0% 50% 0% 50% 0% 90% 0% 100% 0% 15% 0% 50%  

soiia waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

municipal solid 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
waste recovered 

municipal solid customer 
services charges waste waste 

sPrvir.Ps  
waste complaints 

Benchmark 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current I Targets Current I Targets Current I Targets Current I Targets 
(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 1(2017- (2016- 1(2017- (2016- 1(2017- 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 18)  
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30% 1100% 70% 100% 1 45% 100% 50% 1 75% 1 	0% 100% 50% 80% 40% 
I 

80% 30% El 
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchmark 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (201 7-18) 

60% 100% 25% 5% 
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24. Kanhangad 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityIULB IState 
Name of the Municipal Commissioner' Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos 'Email id 

Kanhangad KeraIa MANOHAR.K SECRETARY Kanhangad 	 Municipality
Kanhangand P 0) 671315 

4672204530 Iknhdmlty 	gmaiI.com  
I 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

Connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 

(2017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016 - 

Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

25.23 - 70 - - - - - - 100% 100% 50 50 80 - 80 80 - 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse 

Efficiency in 
redressal of 

Extent of cost 
recovery in Efficiency in 

Toi lets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of 

customer sewage 
collection of sewage 

services sewage network capacity treated sewage charges complaints management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- (2016-(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) (2017-18)  17) 18) 17) 18) 17) 18) 17) 

100 - 15% 25% 10% 20% 20% 30% 10% 20% 10% 25% 40% 60% - - - - 

vvdbte iviriauement inuicaors 
Household level Efficiency of Extent of Extent of scientific Efficiency in 

coverage of collection of segregation of 
Extent of 

disposal of redressal of 
Extent of cost Efficiency in  

solid waste municipal solid municipal solid 
municipal solid 

municipal solid customer 
recovery in SWM collection of SWM 

management waste 
servicps  

waste 
waste recovered 

waste complaints 
services charges 

 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 



ME 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts 
2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

30% 50% 30% 60% - - 35% 50% - - 40% 60% - - - - 

Storm Water Drainage Indicators ______ 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100%  0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (201 7-18) 

55% 60% 5 5 
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25. Kannur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner/ Chief 

I Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Kannur 	MunicipaIKl 
Corporation 

Radhakrishnan P Municipal Office 	Kannur 670001 0497-2700141 munofknrgmaiI.com  

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita Supply 
Extent of metering 

of water 
Extent of non Continuity of water Qualily of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water Supply 
services 

Supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current 

Targe 
Current Targets Current 

Thet 
Current Targets Current Targets Current 

(2016- (2016- (2017- (2016- (2017- (2016- 
ts 

(2016- (2017- (2016- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017 

17) 18) 17) 18) 17) 
(2017- 

17) 18) 17) 
2O17  

17) 18) 17) 18) 17) 
(2017-18) 

90 100 90 135 
F95 

100 25 20 12 15 100 100 85 90 80 100 90 100 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection 

Adequacy of 
sewage Quality of sewage 

Extent of reuse 
Efficiency in 
redressal of 

Extent of cost 
recovery in 

Efficiency in 

Toilets 
sewage network efficiency of the 

treatment treatment 
and recycling of 

customer sewage 
collection of sewage 

services sewage network 
capacity 

treated sewage 
complaints management 

charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current 

Targe 
Current Targets Current 

Target 
Current Targets Current Targets Current 

(2016 - 
(2017 

(2016- (2017- (2016- (2017- (2016- 
- ts 

(2016- (2017- (2016- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 18) 17) 18) 17) 
(2017- 

17) 18) 17 
(2017 H 7) 18) 17) 18) 17) 

(20 17-18) 
18) 

99 100 0 50 0 50 0 50 0 50 0 50 0 50 0 25 0 25 
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Solid Waste Management Indicators  
Household level Efficiency 	of Extent 	of 

Extent of 
Extent of scientific Efficiency 	in 

coverage 	of collection 	of segregation disposal 	of redressal 	of 
Extent 	of 	cost Efficiency 	in 

solid 	waste municipal 	solid municipal 	solid 
municipal 	solid 

municipal 	solid customer 
recovery in SWM collection of SWM 

management waste waste 
waste recovered 

waste complaints 
services charges 

Benchmarks 100% 100% 100%  80% 100%  80% 100%  90%  

Current Targe 
Current Targets Current Targets Current 

Targe 
Current Targets Current 

Target 
Current Targets Current Targets 

(2016- 
ts 

017 
(2016- (2017- (2016- (2017- (2016- 

ts 
(2016- (2017- (2016- 

S 
(2016- (2017- (2016- (2017- 

17) 
18) 

17) 18) 17) 18) 17) 
(2017- 

17) 18) 17) 
(2017- 

17) 18) 17) 18) 
18) 18) 

50 100 80 100 80 100 5 50 0 90 30 50 0 50 0 50 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water Ioqging/flooding 

Benchmarks 100% 0 numbers  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

30 180 3 2 
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26. Karunagappally 
I 	 14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name 	of the 	Municipal 	Commissioner/ 	Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos 'Email id I 

KARUNAGAPPALLY Kerala SHERLA BEEGUM.S Karunagappally 	Municipality. 
Karunagappally P.O - 690 518 

0476 2620 243 Isecknpyrn07(gmaiI.com  
I 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in collection 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply of water supply related 

complaints 
Services charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Targe 
ts 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
KARUNAGAPPALLY (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
(2017
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(20 17-18) 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of 

sewage network 
Collection 

efficiency of the 
Adequacy o f 

sewage treatment 
Quality of sewage 

Extent of reuse 
and recycling of 

Efficiency in 
redressal of 

Extent of cost 
recovery in Efficiency in collection 

Toilets 
services sewage network capacity 

treatment 
treated sewage customer sewage of sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

 

Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

KARUNAGAPPALLY 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- - 
(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17)- 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

70 80 120 135 60 85 15 20 12 12 80 100 75 80 70 80 60 70 

.JIuu VV,2b1LV IV,dIIdUII,II( uriuiaiors 
Household level Efficiency of Extent of 

Extent Extent of scientific Efficiency in coverage of solid collection of segregation of 
of municipal 

disposal of redressal of 
Extent of cost Efficiency in 

waste municipal solid municipal solid 
solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

management 
servines  

waste waste 
recovered 

waste complaints  
services charges 

Benchmarks 100% 100% 1 	100% 80% 100% 80% 100% 
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KARUNAGAPPALLY 

Targe
ts  

017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

72 80 120 135 62 85 17 20 12 15 82 100 76 80 72 80 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

80 190 75 190 



27. Kasaragod 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name 	of 	the 	Municipal 	Commissioner, 	Chief 
Name of the city/ULB State Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Kasaragod Municipal 	Office, 	Kasaragod, 
Municipality Kerala SAJIKUMAR V. MUNICIPAL SECRETARY Kerala -671121 04994230051 seCretaryksdkmCyahoo.co.in  

Water Supply Indicators  

Coverage of 
Per Capita 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in collection of 

Water supply 
Connections 

supply of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

water supply related charges 
complaints 

Benchm 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
arks 

Targe Curre Targe Curre 

Current ts nt Targets Current Targets Current Targets Current Targets Current Its Current Targets nt Targets Current 

(2016- (2017- (2016 (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets 	(2017- 

17) 16) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

53 54 55 56 97 98 23 24 5.7 5.9 100 100 90 95 76 80 86 90 

Sewage Management (Sewerage and Sanitation)  
Coverage of Collection Adequacy of Extent of reuse redressal of recovery in 

Coverage of sewage network efficiency of the sewage treatment Quality of sewage and recycling of customer sewage Efficiency in collection of 
Toilets services sewage network capacity treatment treated sewage complaints management sewage charges 

Benchm 100% 100% 100% 100% 100% 20% 80% 100% 90% 
arks  

Targe Curre Targe Curre 

Current ts nt Targets Current Targets Current Targets Current Targets Current ts Current Targets nt Targets Current 

(2016- (2017- (2016 (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets 	(2017- 

________ 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)  

92 100 1  0 0 0 0 0 0 0 0 To 0 0 0 0 0 0 0 

Solid Waste Manaqement Indicators 
Household level Efficiency of Extent of Extent of scientific Efficiency in 
coverage of solid collection of segregation of 

Extent of municipal 
disposal of redressal of 

Extent of cost Efficiency in 

waste municipal solid municipal solid 
solid waste 

municipal solid Customer 
recovery in SWM collection of 

management waste waste 
recovere d 

waste complaints 
services SWM charges 

services 

Benchm 100% 100% 100% 80% 100% 80% 100% 90% 
arks 



M. 

Current 
(2016- 
17) 

Targe 
ts 
(2017- 
18) 

Curre 
nt 
(2016 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targe 
ts 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Curre 
nt 
(2016- 
17) 

Targets 
(2017-
18) 

16 120 190 195 111 120 110 115 16 6 110 110 6 16 0 10 
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchm 
arks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
11 110 
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28. Kattappana 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city!ULB State 
Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer I 

Kattappana Kerala 
K 	Krishnakumar. 	Secretary 	in 	Charge Secretary, 	Kattappana 	Municipality. 

04868272235 	 I 
munsecktpnagmaiI.c 
am .Kattappana Municipality Kattappana P.O. ldukki. Pin -685508 

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water water supply supplied customer 

services 
supply related 

complaints charges 

Benchmark 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targ  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ets 
17 (20 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

25 35 100 100 15 25 15 25 60 75 85 90 190 95 50 60 100 100 
Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capaci ty treated sewage customer sewage charges 

Benchmark 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

S 

- 	
-- Current 

Ta rg 
Current Targets Curcent -Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
ets 

17 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 2016' (2017- (2016--  (20t7- 

17) 
--- 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

99 100 110 25 15 30 10 25 10 30 10 20 100 100 10 40 10 

__ 

30 

Solid Waste Manaaement Indicators 

Household level 
Efficiency of Extent of Extent of scientific Efficiency fl E 

coverage of 
collection of segregation of 

Extent of 
disposal of redressal of 

Extent of cost Efficiency in 
solid waste municipal solid recovery in SWM collection of SWM 

municipal solid municipal solid municipal solid customer 
management 

waste waste 
waste recovered 

waste complaints 
services charges 

services 
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Benchmark 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
(2016- 
17) 

ets 
Taf9 

2017  
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017-
18) 

30 80 100 100 75 100 75 90 75 90 100 100 100 100 50 90 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmark 100%  0 numbers  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

0 15 0 30 



29. Kayamkulam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State I Name of the Municipal Commissioner! Chief 
Executive Officer 

Postal Address with PIN code Phone & Fax nos I 	 Email id 
I 

YAMKULAM Kerala SAJI.L,S 
MUNICIPAL OFICE KAYAMKULAM, 

4792445060 
IyIrnsecretargmaiI.co  

I 	flL_. PIN:690502 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
supply related 

complaints 
services 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
large 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

70% 80% 135 135 80% 100%  10% 15% 16 24 90% 100% 50% 70% 80% 90% 76% 84% 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

Solid Waste Management Indicators  

Extent of cost 	Efficiency in 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM 	collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services 	 charges 

services 
waste waste waste complaints 

1 	
100% 	90% Benchmarks 100% 100% 100% 

1 	80% 	1 
100% 80% 



RE 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

2017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

95 95 95 95 65 65 80 80 80 80 80 90 85 87 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

70% 100% 8 zero 
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30 Kochi 
141h Finance Commission: Declaration of Service Level Standards Notification Format 

the Name of the Municipal Commissioner I Chief 

cityIULB State Execuiive Officer Postal address with PIN code Phone & Fax nos. Email Id. 
Kochi 

Corporati Cochin 	Corporation.Park 

on Kerala ANU.IA A S Avenue Road.Cochin 4842369007 Kochicorpsccretarya gmail.coni 

Water Supply In(licators 

Extent of Efficiency in 

(overage of water Per capita supply of metering of Extent of non Continuity of Quality of water redressal of 
Cost recovery in Efficiency in collection 

supply C onnections water water revenue water water supply supplied customer 
ssater supply of water supply- 

connections complaints 
services related charges 

 

Benchmark 
I00% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current 
r 

Current Targets Current Targets Current Targets Current 
I argct 

Current Targets Current Targets 

(20)7- (2016- (2017- (2016 (2017 (2016 (2017- (2016- (20)7- (2016- i2017- 2016- (2017  (2016- (2017- (2016 - 

(2016 	17) 18) 17)) 1$)) 17)) - 18)) 17) 1 	IS) 17)) IX) 17)) IX)) 17) - 18)) 17) 1 	15)) 1 	17)) (20)7-- IS)) 

Kochi 

Corporatlo 85 90 145 145 96 100 46.7 30 19 21 99 100 75 80 44 60 80 90 

Sewage Management (Sewerage and Sanitation) 

-- Collection Adequacy of Efficiency in Extent of cost 

efficiency of sess age Q11ity of F.tcnl of reuse --rcdrcssalof recovery in 

(overage of sewage the sewage treatment sewage and recycling of customer sewage Efficiency in collection 

Coverage of toilets network services network capacity treatment treated sewage complaints management of sewage charges 

Benchmark 
100% 100% 100% 100% 100% 20% 800/4 100% 90% 

- 
Targets argets Current 

- 
Targets C

, 
urrent 

Taree 
Current Targets Current Targets 

- 
Current 

-. 
Targets Current 

Target 
Current Targets Current Targets 

ts 

(2016- 12017- (2016- (2017- (2016- (2)117 (2016- (20)7 - (20)6 -  - - 2017 (2016 (2017- (20)6- (2017 (2016- (2017- (2016 	- 

17)) 18)) 17)) IX) 17)) - 	(8) 17)) 1$)) 17) IX) 7) IX)) 17) - 18)) 17) IX) 17)) (2017- IX) 

Kochi 

Corporatio 98.6 100 13 6 100 100 4.5 6 100 100 10 2 160 70 0 2 (I 0 



62 

Solid Waste Management Indicators 

Household level 

coverage of solid 

waste management 

services 

Efficiency of 

collection of 

municipal solid 

waste 

Extent of 

segregation of 

municipal solid 

waste 

Extent of 

municipal solid 

waste recovered 

Extent of 

scientific 

disposal of 

municipal solid 

waste 

Efficiency in 

redressal of 

customer 

complaints 

Extent of cost 

recovery in 

SWM services 

Efficiency in collection 

of SWM charges 

Benchmarks 
100% 100% 100% 800/n 100% 80% 100% 990/fl 

Current Targets Current 
large 

ts  
Current Targets Current Targets Current largets Current 

Target 
Current Targets  Current Targets 

(2016- 

17)) 

(2017- 

18)) 

(2016-- 

17) 

(2017 

-18)) 

(2016- 

17)) 

(2017- 

18)) 

(2016- 

17)) 

(2017 

18) 

(2016 -  

17) 

(2(07- 

09) 

(20(6-- 

17) 

(20(7 

-(8)  

(2016- 

17) 

(20(7- 

18) 

(2016- 

17) (21)17- 18) 

Kochi Corporation 90 95 98 100 185 190 160 65 64 80 75 80 110 	120 65 75 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of ssater logging! flooding 

Benchmarks 100% 0 
Current ITargets Current Targets 

(2016- 17) (2017-1)0 (2016- 171 (2017 - 	18) 

Kochi Corporation 160 180 140 20 
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31. Kodungallur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner! Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Kodungallur kdIrmtyyahoo.com  

secretarkdIrmtygmaiI y ___________________ Municipality 
Kerala Kodungallur, Thrissur - 680 664 0480-2802341 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
supply related 

complaints 
services 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 

Targe

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

Sewage Management (Sewerage and Sanitation) 

Coverage 	of 
Coverage 	of Collection Adequacy 	of 

Quality of sewage 
Extent 	of 	reuse Efficiency 	in Extent 	of 	cost Efficiency 	in 

Toilets 
sewage 	network efficiency 	of 	the sewagereamen ttt 

treatment 
and 	recycling 	of redressal 	of recovery 	in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

uuuu vvase rVianagemeni inaicators 
Household level Efficiency 	of Extent 	of 

Extent Extent of scienti fic Efficiency 	in 
coverage 	of collection 	of segregation 	of 

of 
disposal 	of redressa I 	of 

Extent 	of 	cost Efficiency 	in 
solid 	waste municipal 	solid municipal 	solid 

municipal 	solid 
municipal 	solid customer 

recovery in SWM collection of SW M 
management waste waste 

waste recovered 
waste complaints 

services charges 
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Benchmarks 100% - 100%  100%  80%  100%  80%  100%  90% 

Current 
(2016- 
17) 

Targe 
ts 
2017 
8) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

60% 80% 70% 80% 70% 80% 20% 40% 50% 70% 40% 60% 0% 50% 0% 50% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water Iog9ing/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) ITargets (2017-18) Current (2016-17) Targets (2017-18) 

NIL NIL NIL NIL 
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32. Koduvalli 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner/ Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Koduvally Municipality. Koduvally P0. 	 IkoduvaIIymunicipajy Koduvally Municipality 	Kerala 	Anil Kumar A M 	 ____ 04952210238 673572. Kozhikode Dist 	 grnil.com  
Water Supply Indicators 

Coverage of 
Water Supply 

Per Capita Supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of Cost recovery in 

Efficiency in 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer water supply 

supply related 
complaints 

services 
charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 

Targe

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

35 65 35 65 40 60 35 65 24 24 40 60 40 60 30 40 20 60 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

l Qua ity of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe
ts 

Current Targets Current Targets. Current Tar gets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (20i6- (2017- (2016- 

Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 

e11_j IAI 

0 

es -------------- 

0 0 

.. - -- 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
_________ 

l'J •VOOtC WIaI latirII,cIu1 utILJfl;e.tIJrs 

Household level Efficiency of Extent of Extent of scientific Efficiency in coverage of collection of segregation of 
Extent of 

disposal of redressal of 
Extent of cost Efficiency in  solid waste municipal solid municipal solid 

municipal solid 
municipal solid customer 

recovery in SWM collection of SWM 
management 

services  
waste waste waste recovered 

waste complaints 
services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 



Current 
(2016- 
17) 

Targe 
ts 
2017 

18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

0 40 30 70 70 30 10 30 10 40 0 0 0 0 0 :0:1 Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100%  0 numbers  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

38 62 20 60 
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33. Kollam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityfULB State 
Name of the Municipal Commissionerf Chief 

Postal Address with PIN code Phone & Fax nos Email id Executive Officer 

Kollam Corpn Kerala VRRaju, Corporation Secretary Kollam Corporation 691 001 
0474-2742192 secretarykollam 

Fax - 0474-2768529 gmaiI.com  

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 

40% 50% 65 65 78% 88% 30% 25% 
3hr/da 3hr/da 

90% 95% 90% 95% 85% 85% 67% 70% 
y y 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 
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Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (20 17-16) 

97% 100 Nil Nil Nil Nil Nil Nil NA NA Nil Nil NA NA Nil Nil NA Nil 

Name of the city/U LB 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of 

municipal solid 
segregation of 

municipal solid solid waste disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of SWM 

management 
waste waste 

recovered 
waste complaints 

services charges 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
- (2017  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 17) 18) 17) 18) 17) 18) 17) 
-ii-_________________ 

18) 17) 18) 17) 18) 17) 18) 

80% #### 100% 100% 100% 100% 80% 85% 80% 85% 80% 90% 100% 100% 80% 80% 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers 

Current (2016-17) 	I Targets (2017-18) Current (2016-17) I 	Targets (2017-18)  
25% 	I 30% 40 Nos. 	1 20 Nos.  



ME 

34. Kondotty 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	State Name of the Municipal Commissioner/ Chief Postal Address with PIN code 
	Phone & Fax nos 	 Email id Executive Officer 	

I 

Kerala Feroskhan.A IKondotty 	 kondottynagarasabha Secretary, Kond otty Municipality 8075330225 I 

Water Supply Indicators 

Coverage of 
Water supply Per Capita Supply 

Extent of metering 
of water Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer water supply 

Supply related 
complaints services 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 

Thet 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
2O17 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage Extent of reuse Efficiency in Extent of cost Efficiency in 
Toilets 

sewage network efficiency of the sewage treatment 
treatment 

and recycling of redressal of recovery in collection of sewage 
services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 
Current 

Target 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
5  
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 
201 7-1 17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 8)  

100% 100% 0 50% 0 50% 0 50% 0 0 0 0 10% 0 0 0 0 0 

Household level Efficiency of Extent of Extent of scientific Efficiency in coverage of solid collection of segregation of 
Extent of 

disposal of redressal of 
Extent of cost Efficiency in 

waste municipal solid municipal solid 
municipal solid 

municipal solid customer 
recovery in SWM collection of SWM 

management 
sprvinps  

waste waste 
waste recovered 

waste complaints 
services charges 

Benchmarks 1 	100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
Target  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

2017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

Only 
Biodegradable 50% 90% 50% 100% 50%  80% 50% 80% 60% 80% 50% 50% 0 
Waste 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logoing/flooding 

Benchmarks 100%  0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
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35. Koothattukulam 
14th Finance Commission: Declaration of Service Level Staidards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner! Chief 

Executive Officer Postal Address with PIN code Phone & Fax rios Email id 

Koothattukulam 
Municipality 

Kerala R ajasree P Nair Koothattukulam P.O., Ernakulam Dist, 
4852252350 

kkIm municipa(ity 	gmajI, 

I Pin:686662 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in Cost recovery in Efficiency in 

Connections 
of water 

connections 
revenue water supply supplied 

redressal of 
customer 

water supply collection of water 
related services supply 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% - 100% 90% 
Current 

Target 

S 
Current I Targets Current Targets Current Targets Current j Targets Current Targets Current Targets Current Targets Current I 

(2016- 
(2017 

(2016-  
I 
 (2017- (2016- i (2017- (2016- (2017- (2016- I (2017- (2016- I 

I  (2017- (2016- (2017- (2016- (2017- (2016- 
I 	Targets 
I 

17) - 17) 
I 	18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 1 (2017.18)  

NA NA NA I 	NA NA NA I 	NA NA NA NA NA NA NA NA NA NA NA NA 
Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy o f 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets sewage network efficiency of the sewage treatment 
treatment 

recycling of treated redressal of recovery in sewage collection of sewage 
services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current J Targets Current I Targets Current I Targets Current I Targets Current I Targets Current I 
(2016- (2016- I (2017- (2016- (2017- (2016- I (2017- (2016- I  I (2017- (2016. I (2017- I 

(2016- I(2017 
I 

(2016- j (2017- 
I 

(2016- I 
Targets 

17) 	1(2017. 
JiB) 

17) 18) 17) 	I 18) 17) 
I 

18) 17) 
I 

18) 17) 18) 17) 18) 17) 	I 
I 

18) 17) 
I 
(2017.18) 

NA NA NA NA 	I NA NA 	I NA NA NA NA NA NA NA 	I NA NA 	I NA NA NA 
AI ....4.. RI l_.,.____._ ___________________ 

Household level 
coverage of solid Efficiency of Extent of 

Extent of municipal 
Extent of scientific Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of Extent of cost Efficiency in 

management 
municipal solid municipal solid 

recovered 
munici p al solid customer 

recovery in SWM collection of SWM 

services 
waste waste waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 
1 	

100% 
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Current Target 
 Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2016- 

2017 (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 17) 
18) 

 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
48% 	100% 	80% 	100% 	70% 	100% 	50% 	100% 	60% 1 100% 	95% 	100% 100% 	100% 	65% 1 100% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

I 61% 80% 32 6 
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36. Koothuparamba 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
I Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos 
I 
lEmail id 

Executive Officer 

Kuthuparamba Kerala 	jsecta Kuthuparamba(Po). 670643 0490-2361246 kpbamlygmaiI.com  

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

50 100 135 135 5 50 24 hrs. 24 hrs. 90 100 60 70 60 90 60 80 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse 

Efficiency in 
redressal of 

Extent of cost 
recovery in 

Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of 

customer sewage 
collection of sewage 

services sewage network capacity treated sewage 
complaints management 

charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
large  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017 (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 	- 18) 17) - -18) 	- 17) 
- (2017-18) 

18) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Manaciement Indicators 
Household level Efficiency of Extent of Extent of scientific Efficiency in 

c overage of collection of segregation of 
Extent of 

disposal of redressal of 
Extent of cost Efficiency in 

solid waste municipal solid municipal solid 
municipal solid 

municipal solid customer 
recovery in SWM collection of SWM 

management waste waste 
waste recovered 

cervices  
waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 
17) 

Targe 
ts 
2017 

18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

45 100 60 100 90 100 60 100 50 100 60 100 5 100 40 90 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water Iog9ing/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

40% 100% 0 0 
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37. Kothamangalam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 
I 

State 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos 	'Email id 
Executive Officer I 

Kothamangalam 	I Secretary, 	Municipal 	Office, 
0485-2822260 	

Isecretarykothamangala 

mqmaiIcom 
i 

Municipality 	 I 
Kerala 

I 
Dr. Samji David Kothamangalam -686691 I 

Water Supply Indicators 

Coverage 	of 
Per Capita supply 

Extent of metering 
Extent 	of 	non Continuity of water Quality 	of 	water 

Efficiency 	in 
redressal 	of 

Cost 	recovery 	in 
Efficiency 	in 
collection 	of 	water 

Water 	supply 
of water 

of 	water 
revenue water supply supplied customer 

water 	supply 
supply 	related 

Connecti ons connections complaints 
services 

charges 

Benchmarks 100% 135 lpcd 100%  20%  24 hours 100%  80%  100%  90%  

Current 
e Targ

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
ts 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

(2017-18) 
17) 

(2017 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

18) 

82 91 86 90 99 100 15 10 8 12 100 100 85 90 75 85 90 100 

Sewage Management (Sewerage and Sanitation)  

Coverage 	of 
Coverage 	of Collection Adequacy 	of 

u Q ality of sewage 
Extent 	of 	reuse Efficiency 	in Extent 	of 	cost Efficiency 	in 

Toilets 
sewage 	network efficiency 	of 	the sewage treatment 

treatment 
and 	recycling 	of redressal 	of recovery 	in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2016- 

(2017 
12016- (2017- (2016 (2017- (2016- (2017- (20t6-- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

(2017-18) 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

100 100 0 0 0 0 0 0 0 0 0 0 80 80 60 65 85 90 

CIi,1 	Mn,mnf Indiv'f,r 

Household level 
coverage 	of 

Efficiency 	of Extent 	of 
Extent 	of 

Extent of scientific Efficiency 	in 
Extent 	of 	cost Efficiency 	in 

collection 	of segregation 	of 
municipal 	solid 

disposal 	of redressal 	of 
recovery in SWM collection of SWM solid 	waste municipal 	solid municipal 	solid 

waste recovered 
municipal 	solid customer 

services charges management waste waste 
sprvii's  

waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 
17) 

Targe 
ts 
2017 

18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

30 50 100 100 30 50 35 40 0 50 35 40 65 75 90 190 

Storm Water Drainage Indicators 
__________ Coverage of storm water drainage network Incidence of Water Iogoing/flooding 
Benchmarks 100%  0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

68 75 15 0 
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38. Kottakkal 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner' Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer 

SECRETARY, 	KOTTAKKAL 

KOTTAKKAL Kerata A NOUSAD MUNICIPALITY.KOTTAKKAL.PIN 0483-2742221 secretarykottakkaIgmaiI.com  
676503 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
water supply 

Efficiency in collection of 
Water supply 

of water 
of water 

revenue water supply supplied customer water supply related charges 
Connections connections complaints 

services 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%  90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 	(2017- 

(2016- 
ts 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
18) 

17)  17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

600 680 135 135 100 100 NIL NIL 
4HOUR 
S DAILY 100 100 80 90 80 90 90 100 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in 

redressal of 
Extent of cost 

recovery in Efficiency in collection of 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling.of sewage charges 

services sewage network capacity treated sewage customer sewage 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
large  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 	(2017- 
- 

(17) 

2016 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
18) 

NIL - NIL - NIL - NIL - NIL - NIL - NIL - NIL - NIL 100 
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Solid Waste Manaaemnt lndirtnrq 
Household level 

coverage of 
Efficiency of Extent of 

E xtent of Extent of scientific Efficiency in 

solid waste collection of segregation of 
muni cipal solid disposalof redressal of Extent of cost Efficiency in 

management 
municipal solid m u nici 	l pa 	lid so 

waste recovered 
municipal solid customer 

recovery in SWM collection of SWM 

services 
waste waste waste complaints services charges 

Benchmarks 100% 100% 1000/0 80% 100% 80% 100% 90% 

Current 
Targe 
ts  

 Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2016- 
017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 17) 
18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

NIL - 90 100 100 100 NIL - NIL - NIL - NIL - NIL - 
Storm Water Drainage md icators  

Coverage of storm water drainage network Incidence of Water Iogçiing/flooding 
Benchmarks 100% _________________ 0 numbers 

Current (2016-17) (2017-18) Current (2016-17) (2017-18) 1Targets [Targets 
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39. Kottarakkara 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Kottarakkara 	Kerala 	 D.V. Sanal Kumar 	 I 	 0474 2452366 	 arakara9pgrnal.com  
WaterSupply Indicators 

Coverage of 
Water supply 

Per Capita supply Extent of metering of Extent of non Continuity of water Quality of water 
Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water water connections revenue water supply supplied customer 

water supply 
supply related 

complaints 
services 

charges 

Benchmark 
100% 135 Ipcd 1001% 201/,  24 hours 100% 80% 100% 90% 

5  - 
Target Target 

Current s Current s Current 
Targets 

Current 
Targets 

Current 
Targets Current Targets Current Targets Current Targets Current 

(2016-17) (2017- (2016-17) (2017- (2016-17) 
(2017- 

(2016-17) 
(2017-  

(2016-17)  
(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
(2017-18) 

18) 18) 18) 18) 18) 17) 18) 17) 18) 17) 18) 17) 

25% 40% 135 135 1001Y 100% 30% 10% Ghr/day Shr/day 95% 100% 100% 100% 80% 90% 807. 90% 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection efficiency Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in 

redressal of 
Extent of cost 

recovery in Efficiency in 

Toilets 
sewage network of the sewage sewage treatment and recycling of collection of sewage 

services network capacity 
treatment 

treated sewage customer sewage 
charges complaints management 

Benchmark 
100% 100% 100% 100% 100% 20% 801,  1001/1, 90% S 

Target Target 
Current s Current s Current 

Targets 
Current 

Targets 
Current 

Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016-17) (2017- (2016-17) (2017- (2016-17) 
(2017- 

(2016-17) 
(2017- 

(2016-17) 
(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

(2017-18) 
18) 18) 18) 18)  18) 17) 18) 17) 18) 17) 18) 17) 

100% nil 60% Nil nil nil nil Thir nit -n+l--- 	- - 	---nil_ - 	nil - - 	nil nil nil nit nil 

Solid waste Management 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid 
waste 

municipal solid 
recovered 

municipal solid customer 
services charges 

services waste waste complaints 

Benchmark 
100% 100% 100% 80% 100% 80% 100% 90% 

S I 
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40. Kotyayam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner! Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos Email Id 

P.K.SAJEEV Municipal 	office, 	Kottayam 	P.0, ktmmunicupaI,ty(agma 
KOTTAYAM Kerala MUNICIPAL SECRETARY Kottayam-686001 4812566665 Icom 
Water Supply Indicators  

Coverage of Extent of metering 
Efficiency in 
redressal of Cost recovery in 

Efficiency in 
collection of water Water supply 

Connections 
Per Capita supply of water Extent of non Continuity of water Quality of water customer water supply supply related of water Connections revenue water supply supplied complaints services charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Targe 

I I I I I Current 1ts Current Targets Current 1Targets Current Targets Current ITargets Current Targets Current ITargets Current Targets Current I (2016- (2017- (2016- (2017 (2016- (2017- (2016- (2017- (2016- 
I(2017 (2016- j(2017- (2016- (2017- (2016- (2017- (2016- ITargets 17) 18) 17) 

118) 
17) 118) 17) 18) 17) 18) 17) 118) 17) 118) 17) 18) 17) 1(2017-18) 85 95 90 100 95 1100 20 18 10 120 95.5 1100 13550 95 100 90 195 

Sewage Management (Sewerage and Sanitation)  

Coverage of Coverage of 
sewage network 

Collection Adequacy of 
Quality of sewage Extent of reuse Efficiency in 

redressal of Extent of cost Efficiency in  
Toilets 

services 
efficiency of the sewage treatment 

treatment and recycling of 
Customer recovery in sewage collection of sewage 

sewage network capacity treated sewage 
complaints management charges 

Benchmarks 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

Targe 
I I I I I I I Current ts Current 1Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current ITargets Current (2016 - (2017 - (2016- I (2017 

(2016- (2017 (2016- i(2017- (2016-  (2017-  (2016- (2017-  (2016- (2017 I (2016- 	1 (2017- (2016- Targets 17) 18) 17) 
118) 

17) j18) 17) 18) 17) 18) 17) 118) 17) 118) 17) 	118) 17) (2017-18) 99.5 100 0 0 0 lO 0 10 0 0 0 Jo 0 Ia 0 0 0 0 

Solid Waste Management Indicators 
Househotd level 
Coverage of solid 

Efficiency of 
collection of 

Extent of 
segregation of Extent of municipal Extent of scientific 

disposal of 
Efficiency in 
redressal of Extent of Cost Efficiency in 

waste municipal solid municipal solid solid waste 
municipal solid customer recovery in SWM collection of SWM 

management waste waste recovered 
waste complaints services charges 

Benchmarks 
100% 100% 100% 80% 100% 80% 100% 90% 

I  Targe 
I I I Current Its Current Targets Current Targets Current Targets Current Targets Current ITargets Current Targets Current Targets (2016- 	r:20172016-  I(2017 (2016- (2017- (2016- (2017- (2016- 	1( 2017.  (2016- 	I(2017 (2016- (2017- (2016- (2017- 17) 	j18) 17) 
118) 

17) 18) 17)  17) 	J18) 17) 	118) 1.LL....... 1.8L_.... 17) 18)  
60 75 90 100 50 75 40 118) 80 40 	IS 70 	180 10 50 0 70  

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmarks 100% 0 numbers 
Current (2016-17) 	JTargets (2017-18) Current (2016-17) 	ITargets (2017-18)  
80 100 7 	 10  
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41. Koyilandi 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 	I 
Name of the Municipal Commissionerf Chief 

Postal Address with PIN code Phone & Fax nos 
I 
I 	Email id 

Executive Officer I 

0496-2620881 I secretarykIdy(Jrediffm  al 
 koyilandy Kerala cheryl irene solomon Municipal Office Koyilandy 673305 

0496-2620244 ILrn 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hc"irs 100% 80% 100% 90% 

Current 
large 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

82 84 97 98 100 100 16 18 100 100 100 100 88 90 96 98 

Sewage Management (Sewerage and Sanitation)  

Coverage 	of 
Coverage 	of Collection Adequacy 	of 

Quality of sewage 
Extent 	of 	reuse Efficiency 	in Extent 	of 	cost Efficiency 	in 

Toilets 
sewage 	network efficiency 	of 	the sewage treatment 

treatment 
and 	recycling 	of redressal 	of recovery 	in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
017  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

95 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Management Indicators 
Househotd level Efficiency of Extent of Extent of scientific Efficiency in 

coverage of collection of segregation of 
Extent of 

disposal of redressal of 
Extent of cost Efficiency in 

solid waste municipal solid municipal solid 
municipal solid 

municipal solid customer 
recovery in SWM collection of SWM 

management waste waste 
waste recovered 

sPrvics  
waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 
17) 

Targe 
ts 
2017 

18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2047- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017-
18) 

70 90 95 100 95 100 75 80 80 90 50 80 80 90 80 90 
Storm Water Drainage Indicators 
__________ Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100%  0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
3 4 0 0 
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42. Kozhikode 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the CityiULB 	I State 	I Name of the Municipal Commissioner! Cisef ExecuOve Postal Address with PIN Code Phone S Fax nor 	I Email id 
Officer 

 

Kozhikode Cororation Kerala Mhnmay, JOSHI 0495-2635040 Seyma(.corn 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metoo ng of Extent of non revenue Continuity of water Quality of water 
Effinency in redress 01 

of customer 
Cost reCoxery ix water Efficiency in collection of 

supply Connections water water connections water supply suppled complaints 
supply services water supply related chamees 

Benchmar 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
ks  

Current Targets Current 
Targets Current 

Targets Current Targets Current Targets 
Current 

Targets Current Targets Current 
Targets Current Targets (2018 

(2017- (2018- (2017- 
(2018-19) (2017-18) 

(2018- 12017- (2018- (2017- (2018- 
(2017-18) 

(2018- (2017- (2018- (2017- 
(2018-19) (2017-18) 19) 

18) 19) 18) 19) 18) 19) 18) 19) 19) 18) 19) 18) 

70% 61% 135 135 90% 90% 20% 20% 24 22 100% 100% 83% 90% 60% 62% 90% 94% 

Sewage Management (Sewerage and Sanitat on)  

Coverage of Toitefs 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 

Extent of reuse and 
recycling of treated 

Efficiency in redressat 
of customer 

Extent of cost recovery in Efficiency in collection of 
networir services the sewage network treatment capacity treatment sewage complaints 

sewage management sewage charges 

Benchmar 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

ks  

Current Targets Current 
Targets Current 

Targets Current 1 Targets Current Targets 
Current 

Targets Current Targets Current 
Targets Current Targets (2018 

(2017- (2018- (2017- 
(2018-19) (2017-18) 

(2018- (2017- I 	(2018- (2017- (2018- 
(2017-18)  

(2018- (2017- (2018- (2017- 
(2018-19) (2017-18) 19) 

18) 19) 18) 19) 18) 19) 18) 19) 19) 18) 19) 18) 

97% 98 0% 0 0 0  0 0 0 0 ü 0 0 0 0 0 

Nameof the city/ULB  

Household level 
coverage of solid 

Efficiency of collection 
Extent of segregation 

--- 	- 
Extent of municipal 

Extent of 
disposal 	f 

Efficiency in,eedcexsat - Extent OLoQst 	- Eierrcruocollectionoj - - 
waste management 

of municipal solid 
of municipal solid waste solid waste recovered municipal solid 

of customer 
complaints 

recovery in SWM 
services 

SWM charges -- 
services 

waste waste 

Benchmar 100%, 100% 100% 80% 100% 80% 100% 90% 
ks 

Current I Targets Current 
Targets 

I 
I Current 

Targets Current I Targets Current I Targets 
Current 

Targets Current Targets Current I 	Targets t 
I 

(2017- (2018- (2017- 
1(2018-19) (2017-18) 

(2018- (2018- (2017- I 	(2018- (2017- 1(2018- (2017-18) 
(2018- (2017- I 	(2018- (2017- 

(2018-19) 
18) 19) 18) 19 18) 19) 18) I 	19) 19) 18) 19) 18) 

82% 84% 81% 83% 87% 91% 78% 80% 80% 76% 79% 87% 8992% 94% 82% 83% 
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Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding  

Benchmar 
ks 

100% 0 numbers 

Current (2017-18) Targets (2018-1 9) Current (201 7-1 8) Targets (2018-19)  

40% 80% 



43. Kunnamkulam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
I Name 	of the 	Municipal 	Commissioner 	Chief 
Executive Officer 

Postal Address with PIN code Phone & Fax nos lEmail id 

Kunnamkulan, Kerala 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100%  20% 24 hours 100% 80% 100% 90% 

Current 
ITarge 

I ts 
Current I Targets Current Targets Current 

I 
Targets Current 

I 
Targets Current 

I 
Targets Current 

I 
Targets Current 

I 
ITargets Current 

I 
I 

(2016- 
1(2017- 

(2016- 
i 
1(2017- (2016- (2017- (2016- 

I 

1(2017- (2016- 
I 

1(2017- (2016- 
I 

1(2017- (2016- 
I 

1(2017- (2016- 
I 

1(2017- (2016- 
I Targets 

17) 17) 
1 

118) 17) 18) 17) 118) 17) 118) 17) 118) 17) 118) 17) 118) 17) 
(20 17-18) I 118) _ I I I I  I F'JiI Ir"iiI 1'iI Ir'411 t\Jil tiI 1"IiI Ir'1iI r'iiI IN 'iI It'iIi NliI I1\iiI r'4i1 Ir'ii t'.JiI t'iil 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
ITarge 

I ts 
Current 

I 
Targets Current Targets Current 

I 
I Targets Current 

I 
I Targets Current 

I 
I Targets Current 

I 
I Targets Current 

I 
I Targets Current I 

(2016- (2016- 
i 
1(2017- (2016- (2017- (2016- 

I 

I(2017 (2016- 
I 

(2017- (2016- 
I 

(2017- (2016- 
I 
1(2017- (2016- 

I 
(2017- (2016- 

Targets I 
17) 

(2017 
17) 18) 17) 18) 17) I 	18) 17) 18) 17) 18) 17) I 	18) 17) 18) 17) 

(2017-18) I 18) __ ____ ____  __________ 
Nil NIl r'J1I I 	r'JiI r'liI rIiI 1'.JiI t'411 1'JiI 1\I;I IJil Ijil 1'IiI tJiI t'Jil N.iiI r'III Nih 

Solid Waste Manaciement Indicators 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges waste waste waste complaints services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 
17) 

Targe  
017 

18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

Current 
(2016- 
17) 

Targets 
(2017- 
18) 

10% 100% 50% 100% 30% 100% 20% 80% 60% 100% 60% 100% 40% 100% 80% 90% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water Ioging/flooding 

Benchmarks 100%  0 numbers  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

60% 100% 2 Nos. 0 Nos. 



44. Malappuram 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Comrmssioner/ Chief Postal Address with PIN code Phone & Fax nos Email id 

Executive Officer 

Phone- 0483-2734228 mlpm munciyahoo.co  
Jn 

Malappuram Municipality Kerala N.K.Knshna kumar Municipal Office Malappuram 
mIpmmunci(gmaiI.COm  

Water Supply Indicators  

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
water supply 

Efficiency in 
collection of water 

Water supply of water 
of water 

revenue water supply supplied customer 
services 

supply related 
Connections connections complaints charges 

Benchmarks 100% 135 IpCd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts (2016- 	(2017- (2016- (2017- (2016- (2017- (2016- 	(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(20 17-18) 

17) 
(2017- 

17) 	18) 17) 18) 17) 18) 17) 	18) 17) 18) 17) 18) 17) 18) 17) 
1 - 

60 	80 	0 	0 	60 80 	5 	10 	5 	15 	50 	70 	0 	0 	0 	0 	0 	0 

Sewage Management (Sewerage and Sanitation)  
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost Efficiency in 

Coverage of sewage network efficiency of the sewage treatment and recycling of redressal of recovery in collection of sewage 
Toilets services sewage network capacity 

treatment 
treated sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- 
ts (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- (2017- (2016- 	(2017- (2016- 

(2017-18) 
17) 

(2017- 
17) 	18) 17) 	18) 17) 	18) 17) 	18) 17) 	18) 17) 18) 17) 	18) 17) 

0 0 0 	0 0 	0 0 	0 0 	0 0 	0 70 78 0 	0 0 	0 



Solid Waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency of 
cotlection of 

Extent of 
segregation of Extent of 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste municipal solid municipal solid 
municipal solid disposal of 

municipal solid 
redressat of 
customer 

recovery in SWM collection of SWM 
management 

services 
waste waste 

waste recovered 
waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current 

Targe 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
017 

(2016- 	(2017- (2016- (2017- (2016- 	(2017- (2016- 	(2017- (2016- (2017- (2016- 	(2017- (2016- (2017- 
17) 	18) 17) 18) 17) 	18) 17) 	18) 17) 18) 17) 	18) 17) 18) 

70 	1  85 60 	75 60 80 65 	60 	140 60 55 40 60 	70 7 60 70 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100%  0 numbers 
Current (2016-17) [Targets (2017-18) Current (2016-17) Targets (2017-18) 
60 {70 0 0 



45. Mananthavadi 
14thFinance Commission: Declaration of Service Level Standards Notification Format 

Name of the Municipal Commissioner/ ChiefIPostal 
Name of the city/ULB State Executive Officer  Address with PIN code Phone & Fax nos Email id 

Muncipal Office, Mananthavady, 
Mananthavady Kerala Vimalkumar G. Wayanad-670645 04935 240253. 9947277238 m ndym unicipal ityg mail 

Water SupDIy Indicators  

Efficiency in Efficiency in 
Coverage of Extent of metering redressal of Cost recovery in collection of water 
Water supply Per Capita supply of water Extent of non Continuity of Quality of water customer water supply supply related 
Connections of water connections revenue water water supply supplied complaints services charges 

Benchmar 

ks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
Target Curre Curren Target Curren Targe Curre Target Target 

Current s nt Targets Current Targets t s t ts nt s Current s Current Targets Current 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 

85 100 90 100 95 100 17 100 20 22 95 98 70 190 95 100 85 90 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection 

Adequacy of 
sewage 

Quality of Extent of reuse 
Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the treatment 

sewage and recycling of 
customer 

recovery in sewage collection of sewage 
services sewage network 

capacity 
treatment treated sewage 

complaints 
management charges 

Benchmar 

ks 1000 1 	100% I 	- 	100%----1000 0 1 	100% 	- 20% 11 	800 1 	100% 1 	
9Q% 

Target Curre Curren Target Curren Targe Curre Target Target - 	- 
Current s nt Targets Current Targets t s t ts nt s Current s Current Targets Current 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 
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rli.4 
[98 

P.A 
100 	]80 ~85 1 90 ~ 95 1 10 F3OTO T20TO TO 20 50 0 0 0 0 

Household level 
coverage of solid 

Efficiency of 
collection of 

Extent of 
segregation of 

Extent of 
Extent of 
scientific Efficiency in 

Extent of cost Efficiency in 
waste 

management municipal solid municipal Solid 
municipal solid disposal of 

redressal of 
customer 

recovery in SWM collection of SWM 

services waste waste waste recovered municipal solid 
complaints 

services charges 
waste 

Benchmar 
ks 100% 100% 100% 80% 100% 80% 100% 90% 

Target Curre Curren Target Curren Targe Curre Target Target 
Current s nt Targets Current Targets t s t ts nt s Current s Current Targets 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017-(2016-(2017- (2016- (2017- (2016- (2017- 

__________ 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

________ 50 60 60 80 60 80 30 40 0 20 40 50 0 100 0 100 
Storm Water Drainage Indicators 
_________ Coverage of storm water drainage network ater logging/flooding 
Benchmar 

=Current 
ks 100% 

Current (2016-17) Targets (2017-18) -17) [Targets (2017-18) 

75 100 0.15 [0 
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46. Manjeri 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the 	I I 
State I 

Name of the Municipal Postal Address with PIN 
Phone & Fax nos Email id 

city/ULB I Commissioner/ Chief Executive code I 

Manjeri Kerala 
P.Satheesh 	Kumar ( 	Secretary In Manjeri Municipality, Manjeri 

4832766238 
musecmanerigmail.c 

Municipality 	I Charge) 676121 IQsn 
Water Supply Indicators 

Extent 	of Efficiency 	in Cost recovery Efficiency 	in 
Coverage 	of Per 	Capita 

metering 	of Extent of non Continuity 	of 
Quality 	of 

redressal 	of in 	water collection 	of 
Water supply supply 	of 

water revenue water water supply 
water 

customer supply water 	supply 
Connections water 

connections 
li  supp ed 

complaints services related charges 

Benchmark 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
5 

Curre Target Curre Target Curre Target Curre Target Curre Target Curre Target Curre Target Curre Target Curre 
Targets 

nt s nt s nt s nt s nt s nt s nt s nt s nt 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)  

70% 80% 70 120 90% 100% - - 18 22 100% 100% 60% 80% - - 90% 90% 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection Adequacy of Extent of Efficiency in Extent of cost Efficiency in 

Coverage of sewage efficiency of sewage 
Quality of 

reuse and redressal of recovery in collection of 

Toilets network the sewage treatment 
sewage recycling of customer sewage sewage 

services network capacity 
treatment treated complaints management charges 

Benchmark 
100% 100% 

- 100% 100% 100% 20% 80% 100% 90% 
S 

Curre Target Curre Target Curre Target Curre Target Curre Target Curre Target Curre Target Curre Target Curre 
Targets 

nt s nt s nt s nt s nt S nt s nt s nt 5 nt 
(2017- 

(2016-(2017- (2016-(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

99% 100% 30% 30% 20% 20% 30% 30% 20% 20% 10% 10% 50% 50% - - - - 
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Solid Waste Mannmnt Inrii,-tnrc 

Household 
level Efficiency of Extent of Extent of Extent of 

Efficiency in Extent of cost 
coverage of collection of segregation of municipal scientific 

disposal of redressal of recovery in Efficiency in 

solid waste municipal municipal solid waste customer SWM collection of 

management solid waste solid waste recovered municipal 
solid waste complaints services SWM charges 

Benchmark 
S 

100% 100% 100% 80% 100% 80% 100% 90% 

Curre ITarget Curre Target Curre JTarget-  Curre Target Curre Target Curre ITarget Curre ITarget Curre Target 
nt s nt 1s nt s nt Is nt s nt Is nt Is nt Is 
(2016 I(2017_  (2016I(2017 (2016-I(2017  (2016-(2017- (2016-1(2017-  (2016-1(2017-  (2016-1(2017- (2016-1(2017- _________ 17) 18) 17) 18) 17) 118) 17) 	118) 17) 18) 17) 118) 17) 	118) 17) 	118) 
50% 	50% 	60% 	60% 	80% 	80% 	60% 	60% 	100% 100% 50% 	50% 60% 	60% 	50% 	50% 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmark 100% 0 numbers 
S 

Current (2016-17) 	ITaets (2017-18) Current (2016-17) 	ITargets (2017-18) 
18% 30% Nil NiI 
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47. Mannarkkad 
14th Finance Commission: Declaration of Serv ice Level Standards Notification Format 

ame 	of 	the Name 	of 	the 	Municipal 

city!LILB State Commissioner! Chief Executive Postal Address with PIN code Phone & Fax tins Email id 

Mannarkkad Kerala 

Water Supply Indicators 

Coverage of Per C apita 
Extent of Efficiency in Cost recovery Efficiency in 

Water supply supply of 
metering of Extent of non (ontinuitv of Quality of water 

- 

reclressal of in water collection of 

Connections 
- 

water 
water revenue water water supply supplied customer supply 

- 

water supply 
- 

connections complaints services related charges 

Benchrna 100% 135 lpcd 100% 20% 24 hours 100% 80% 1000 o 90016 
rks 

Curre Target Curren Target Targe Curre Curre Target Curren Targe Curre 

nt s t s Curren ts nt Targets Curren Targets Current Targets nt s t ts nt 

(2016 (2017- (2016- (2017- t (2016 (2017 (2016 (2017- t (2016 (2017- (2016- (2017- (2016- (2017- (2016- (2017 (2016- Targets 

17) IS) 17) IS) 17) 18) 17) IS) 17) 18) 17) 18) 17) 1 8 ) 17) IX) 17) (2017-I8) 

W"'O 1100% 175 1135 92 100 24% 11 7% It) 124 92% 100% 95% 100% 100 lOt) 80% 100% 

Sewage Management (Sewerage and Sanitation)  
Coverage of Collection Adequacy of Efficiency in Extent of cost 

Coverage of sewage efficiency of sewage 
Quality of Extent of reuse 

redressal of recovery in 
Efficiency in 

- 

Foilets network the sewage treatment 
sewage 

- 

and recycling of 
- customer 

- 

sewage 
collection of 

services network capacity 
treatment treated sewage 

 complaints management 
sewage charge~ 

Benchma 100% 100% 10011 10011. 100% 20% 80% 100% 9001, 

rks 

Curre Target Curren Target Targe Curre Curre Target Curren Targe Curre 

nt s t s Curren ts nt Targets Curren Targets Current Targets nt s I ts nt 

(2016 (2017- (2016- (2017- t(2016 (2017 (2016 (2017- t(2016 (2017- (2016- 12017- (2016 (2017- (2016- (2017 (2016 Targets 

17) IX) 17) IS) 17) 18) 17) IX) 17) 18) 17) 18) 17) IS) 17) 18) 17) (2017-18) 

NA NA NA 

Solid Waste Management Indicators 
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Household Extent of 
level Efficiency of Extent of Extent of 

scientific 
Efflciencv in 

- Extent of cost Efficiency in 
coverage of 

collection of segregation of municipal 
disposal of 

redressal of 
recovery in collection of 

solid waste 
municipal municipal solid waste 

municipal solid 
customer 

SWM services SWM charges 
management 

solid waste solid waste recovered 
waste 

complaints 

Benchma 

rks 
100% 100% 100% 80% 100% 80% 101)1 )1 / I) 90% 

Curre Target Curren Target Targe Curre Curre Target Curren Targe 
nt s t s Curren ts nt Targets Curren Targets Current Targets nt S t is 
(2016 (2017- (2016- (2017- t (2016 (2017 (2016 (2017- t (2016 (2017- (2016- (2017- (2016- (2017- (2016- (2017 
I 7) 18) 11) 18) 17) 18) 17) 18) 1 7) 18) 1 7) 18) 17) 18) 17) 18)  

60% 100% 90% 100% 75% 100% 60% 80% 25% 10(1% 90% 100% 100% 100% NA NA 
Storm Water Drainage Indicators  
_______ ('overage of storm water drainage network Incidence of Water logging/flooding  
Benchma 

rks 100% 0 numbers 

-.Current (2016-17) Targets (2017-18) Current (2016-17) ITargets (2017-18)  
75% 1100% 15 j o 



M. 

48. Maradu 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name 	of 	the Name of the Municipal Commissionerf Chief 
city/ULB State Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Maradu 
Municipalirty Kerala B.Anil Kumar KundanoorMaradu 4842706544 secretrvmaraduqmaiIcom 

Water Supply Indicators  

Extent of Efficiency in 
metenng of redressal of Cost recovery in Efficiency in collection of 

Coverage of Water Per Capita supply water Extent of non Continuity of Quality of water customer water supply water supply related 
supply Connections of water connections revenue water water supply supplied complaints services charges 

Bench 
marks 1 	100% 1 	135 tpcd 1 	100% 20% 24 hours 100% 80% 100% 90% 

Target Curre Curren Target Targ Curren 
Curren Curren s nt Targets t Targets Current s Curren ets t Targets Current Targets Curren 

(2017 Targets t (2017 (2018- (2017- (2018- (2017- (2018- (2017- (2018- t (2017 (201 (2017- (2018- (2017- (2018- t (2017 Targets 
18) (2018-19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 8-19) 18) 19) 18) 19) 18) (2018-19) 

86% 90% 1102 1110 191% 100% 20% 30% 16 110 85% 85% 50% 60% 20% 30% 0% 0% 

Sewage Management (Sewerage and Sanitation)  
Coverage of Collection Adepuacy of Quality of Extent of reuse Efficiency in Extent of cost 

Coverage of Toilets sewage network efficiency of the sewage treatment sewage and recycling of redressal of recovery in sewage 
Efficiency in collection of 

services sewage network capacity treatment treated sewage cue amer management 
sewage charges 

 

Bench 100% 100% 100% 100% 100% 20% 80% 100% 90% 
marks 1 	- - 

Target Curre Curren Target Targ Curren - 
Curren Curren s nt Targets t Targets Current s Curren ets t Targets Current Targets Curren 

(2017 Targets t (2017 (2018- (2017- (2018- (2017- (2018- (2017- (2018- t (2017 (201 (2017- (2018- (2017- (2018- t (2017 Targets 
18) (2018-19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 8-19) 18) 19) 18) 19) 18) (2018-19) 

10% 112 80% 85 155 65 40 50 150 170 180 1100 130 50 90 1100 1100 1100 
Name of the city/U LB I I 
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Extent of 
Household level Efficiency of Extent of scientific Efficiency in 
coverage of solid collection of segregation of Extent of disposal of redressal of Extent of cost Efficiency in 

waste management municipal solid municipal solid municipal solid municipal solid customer recovery in SWM collection of SWM 
services waste waste waste recovered waste complaints services charges  

Bench 
marks 100%  100% 100%  80%  100% 80% 100%  90%  

Target Curre Curren Target Targ Curren 
Curren Curren s nt Targets t Targets Current s Curren ets t Targets Current Targets 

(2017 Targets t (2017 (2018- (2017- (2018- (2017- (2018- (2017- (2018- t (2017 (201 (2017- (2018- (2017- (2018- 
18) (2018-19) 18) 19) 18) 19) 18) 19) 18) 19) 18) 8-19) 18) 19) 18) 19)  

85% 	195% 50% 50% 0% 0% 50% 60% 0% 0% 70% 70% 70% 80% 65% 70%  
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water Ioging/fiooding  
Bench 
marks 100% 0 numbers  

Current (2017-18) Targets (2018-19) Current (2017-18) Targets (2018-19)  

______ 80% 80% 115 	 120  



Name of the 

city/U LB 

98 

1 41h Finance_Commission: Declaration of Service Level Standards Notification format 

Mun Name Of 	icipal 	
Postal Address with 

Commissioner! 	 Pin 

I 	
Phone & FaX 	- 	

- 	Email id. 

Chief Executive officer 

49. Mattanur 

I 	Municipal office 

Mattanur 	Kerala 	 M. Sureshan 	 Mattannur 	I 	04902471226 	
munofmtnrgmail.com  

I 	670702 

Water Supply indicators  
Extent of 	I Efficiency in Efficiency in 

Coverage of Cost recovery in 
Per capita 	metering of 	I 	Extent of non Continuity of Quality of water redressal of collection of 

water supply water supply 
supply of water 	water 	revenue water water supply supplied customer water supply- 

Connections 
connections  complaints 

services 
 related charges 

Benchmarks 
lpcd 	

% hours % 

Current 	Targets 	Current 	Target 	Curren 	Targets 	Current 	Targets 	Curren 	Targets 	Curren 	Targets 	Current 	Targets 	Curren 	Targets 	Current 	Targets 

(2017- 	(2018- 	(2017- 	s 	t 	(2018- 	(2017-18) 	(2018- 	t 	(2018-19) 	t 	(2018- 	(2017- 	(2018- 	t 	(2018- 	(2017- 	(2018- 

18) 	19) 	18) 	(2018- 	(2017- 	19) 	 19) 	(2017- 	 (2017- 	19) 	18) 	19) 	(2017- 	19) 	18) 	19) 

19) 	JL_ 	 - 	 L 
25 	29 	55 	56 	100 	100 	15 	30 	6.25 	6.75 	20% 	100% 	98 	99 	50 	100 	98 	100 

Sewage Management (Sewerage and Sanitation)  
I 	Coverage of Coverage of 	Collection 

r 	
Efficiency in Extent of cost 

Adequacy of Quality of Extent of reuse Efficiency in 
toilets sewage 	efficiency of 

sewage treatment sewage and recycling of 
redressal of recovery in 

collection of 
-- 	- 

network 	the sewage 
capacity treatment treated sewage 

customer sewage 
sewage charges 

--services_ 	network 

-- 

complaints 

- 	- 

management 

Benchmarks - 	 - 

Current Targets Current Target 	Curren Targets 	I 	Current Targets Curren Targets Curren Targets Current Targets Curren Targets Current Targets 

(2017- (2018- (2017- s 	t (2018- 	(2017-18) (2018- t (2018-19) t (2018- (2017- (2018- t (2018- (2017- (2018- 
18) 19) 18) (2018- 	(2017- 19) 19) (2017- (2017- 19) 18) 19) (2017- 19) 18) 19) 

19) 	18)  18)  18)  18)  

100 100 0 10% 	0 10% 	0 10% 0 10% 0 10% 0 0 0 0 0 0 



Solid Waste Management Indicators 99  
Household 

level Efficiency of Extent of 
Extent of 

Efficiency in 
coverage of collection of segregation of 

Extent of scientific 
redressal of 

Extent of cost Efficiency in 

solid waste municipal solid municipal solid 
municipal solid disposal of 

customer 
recovery in SWM I 

I  
collection of 

management waste waste 
waste recovered municipal solid 

complaints 
services 

i 
SWM charges 

waste I services 
Benchmarks % 

Current 	Targets 

% 

Curren Targ Current 	Targets Curren Targets Current Targets Current Targets Curren 	
j 	

Targets 	I Current Targets 
ets (2017- 	(2018- (2017-18) 	(2018- t (2018-19) (2017- (2018- (2017-18) (2018-19) t 	(2018- (2017- (2018- 

(2017- (201 18) 	19) 19) (2017- 18) 19) (2017- 	19) 18) 19) 
18) 8- 18) 18) 

19) 

70 10 80 100 82 100 100 100 100 100 100 100 60 	75 100 100 
0 

Storm Water Drainage Indicators 

q 

Coverage of storm water drainage network Incidence of water logglng/ flooding 

Benchmarks % o 
Current Targets Current I 	 Targets 

(2017.18) I (2018.19) (2017-18) (2018-17) 

17% 25% 2% 

0% 



100 

50. Mavelikkara 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer 

Mavelikara Kerala 
Mavelikara Municipality, Alappuzha Dist, 

Biju S 0479 2302218 sell 	a'mrrci!msil.com 
Kerala - 690101 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
water supply 

Efficiency in 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

75 76 70 70 78 80 27 25 20 20 100 100 92 92 50 60 52 72 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection - Adequacy of 	- 

Qua ity of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

tlreatment 
recycling of treated redressal of recovery-in sewage collection o.fsewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
large  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

_ 18)  

100 258 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
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Solid Waste Management Indicators 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of 

municipal solid 
segregation of 
municipal solid 

solid waste 
disposal of 

municipal solid 
redressal of 
customer 

recovery in SWM collection of SWM 
management 

services 
waste waste 

recovered 
waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 900/0 

Current 
large 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2l7 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

95 100 95 98 75 85 55 65 55 70 92 95 45 55 70 75 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchmarks 100% 0 numbers 

Current (2016-17) Targets(2017-18) Current (2016-17) 
[ 	

Targets (2017-18) 

15 40 0 0 



102 

51. Mukkam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the 	I I 
State 

Name of the Municipal Commissioner/ Chief 
Postal Address with PIN code Phone & Fax nos Email id 

city/ULB Executive Officer I 

Mukkam 	IKerala N.K. Hareesh Mukkam P.0.673602 0495 2297132 mukkammunicinalitygmail.com  

Water Supply Indicators 

Coverage of Water 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery ri 
Efficiency in collection of water supply related 

supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

wat er supply 
services 

charges 
complaints 

Bench 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
marks 

Current Targets Current I Targets Current I Targets Current I Targets Current I Targets Current Targets Current Targets Current I Targets Current I 
(2016- 1(2017- (2016- (2017- (2016- I (2017- (2016- I (2017- (2016- (2017- (2016- I (2017- (2016- I (2017- (2016- I 	(2017- (2016- I Targets (2017-18)  

17) I 	15) 17) 18) 17) 18) 17) I 	18) 17) 18) 17) I 	18) 17) 	I 18) 17) I 	18) 17) I 

40 60 35 65 40 160 40 60 24 24 40 60 40 60 30 40 30 40 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection efficiency Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost 

Toilets 
sewage network 

. 
of the sewage sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage Efficiency in collection of sewage charges 

services network capacity sewage 
complaints 

management 

Benth 100% 1000/ - 	100%- - 100% 100% 20% 80% 100% 90% 
marks - 	- 	- - 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets (2017-18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 15) 17) 18) 17) 

Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 
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Solid Waste Manaciement InrIiratnr 
Household level 
coverage of solid Efficiency of 

collection of 
Extent of 

segregation of Extent of municipal Extent of scientific 
disposal of 

Efficiency in 
redressal of Extent of cost Efficiency in waste 

management municipal solid municipal solid solid waste 
recovered municipal solid customer recovery in SWM collection of SWM 

services waste waste waste charges  complaints services 

Bench 
marks 

100% 100% 100% 80% 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 17) 18) 17) 18) 17) 18) 17) 15) 17) 18) 17) 18) 17) 18) 17) 18) 

there there is 
10 50 10 50 10 50 10 50 10 50 

is 	nono 
10 50 10 50 compi compla 

aint int 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Bench 
100% 0 numbers marks 

Current (2016-17) [Targets (201 7-18) 	lCurrent (2016-17) 	ITargets (2017-18) 
40 	 160 24 40 
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52. Muvattupuzha 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	IState 
I Name of the 	Municipal 	Commissioner! 	Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer 

MUVATTUPUZHA IV muvattupuzhamunicipali 
MUNICIPALITY 	

I 
Kerala 

I 
P.SHIBU, MUNICIPAL SECRETARY MUVATTUPUZHA 

Itvgrna 1.com  

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  
ts 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
(2017-  (2017-18) 

 17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection Adequacy of Extent of reuse  
Efficiency in Extent of cost 

Efficiency in 
Coverage of 

Toilets 
sewage network efficiency of the sewage treatment 

Quality of sewage 
treatment 

and recycling of 
redressal of 
customer 

recovery in 
collection of sewage 

services sewage network capacity treated sewage 
sewage 

charges 
complaints management  

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. 
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Solid Waste Manaaement Indicators 
Household level 
coverage of solid Efficiency of 

collection of 
Extent of 

segregation of Extent of municipal Extent of scientific 
disposal of 

Efficiency in 
redressal of Extent of cost Efficiency in 

waste 
management 

munici pal solid municipal solid solid waste 
recovered municipal solid customer 

recovery in SWM collection of SWM 

services waste waste waste complaints 
services charges 

Benchmarks 100% 100%  100%  80%  100%  80%  100%  90%  

Current e 
ts 
T 	g

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

O17 (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

20% 60% 90% 100% 70% 100% 20% 60% 	130% 70% 70% 80% 30% 60% 80% 90% 
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchmarks 100%  0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) ITargets (2017-18) 
60% 70% 20% 0% 
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53. Nedumangad 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Municipal Office, Sathram Junction, I 
Nedumangad Kerata Boena.S.Kumar. Municipal Secretary Nedumangad. Thiwvananthapuram Pin- 0472-2802238 I 	nddsecgmaiI.com  

695541 I 
Water Supply Indicators 

Efficiency ri redressal 
Efficiency in 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water 
of customer 

Cost recover-v in water collection of water 
supply Connections water water connections water supply supplied 

complaints 
supply services supply related 

charges 

Benchmar 
100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

ks 

Current 
I Targets 

Current 
Targets 

Current 
Targets 

Current 
Targets 

Current 
Targets 

Current 
Targets 

Current 	I 
I Targets Current 

Targets I  
Current 

I 
I Targets 

(201617) 

(2017- 
(2016-17) 

(2017- (2017- 
(2016-17) - 

(2017  
(2o1617)I 

(2017- 
(2016-17)1  

(2017- 
(2016-17)  

(2017- (2016- 
(2017-18)  

(2016- I 
(2017 

I 	18) 18) 

(2016-17) 

18) 18) 18)  18) 18) 17) 17) 18) 

88 89 100 110 100 105 28 I 	30 22 25 100 100 98 100 73 78 89 92 

Sewage Management (Sewerage and Sanitation) 

Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 
Extent of reuse and Efficiency in redressal Extent of cost recovery Efficiency in 

Coverage of Toilets 
network services the sewage network treatment capacity treatment 

recycling of treated of customer collection of sewage 
 

in sewage 
sewage complaints management charges 

Benchmar 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

ks  

Current 
I Targets 

Current 
Targets 

Current 
I Targets 
I Current 

Targets 
Current 

Targets 
Current 

Targets 
I 

Current 
Targets Current I 

I 	Targets  Current I Targets 
I 

(2016-17) 
(2017- 

(2016-17) 
(2017- 

(2016-1 7) 
(2017- 

(2016_17)  
(2017- 

(2016-1 
(2017- 

(2016-17) 
(2017- 

(20 16-17) 
(2017- (2016- 

I(2017_18) 
(2016- (2017- 

I 18) I 	18) 18) I 	18) 18) 18)  I 	18)  17) 17) 18)  

88 92 0 jo 0 0 0 0 0 0 0 0 o 0 of 0 010 

Solid Waste Management Indicators  

Household level 
Efficiency of collection Extent of segregation Extent of scientific Efficiency in redressal 

Extent of cost recovery coverage of solid 
of municipal solid of municipal solid 

Extent of municipal 
disposal of municipal of customer 

Efficiency ri collection 
waste management 

waste waste 
solid waste recovered 

solid waste complaints 
in SWM services of SWM charges 

 
services 

Benchmar 
100% 100% 100% 80% 100% 80% 100% 90% 

ks 
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Current Targets 
(2017- 

Current i Targets 
- (2017 

Current 
Targets 
(2017- 

Current Targets 
(2017 

I Current Targets I 	Current I Targets 
Current Targets Current 

Targets (2016-17) 
18) (201617)I 18) j(2016_17)I 18) 

(2016-17) 
18) 

- (2016-17) 
(2017- 

(2016-17)1 
- (2017 

(2016-17) 
(2017- (2016- 

(2017-18) 18) 18) 18) 17) 

I 
77 83 67 85 28 38 28 32 55 60 0 0 0 0 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmar 

ks 
100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

20 25 0 0 
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54. Neyyattinkara 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the Name of the Municipal Commissioner! 
State Postal Address with PIN code Phone & Fax nos Email Id 

city!ULB Chief Executive Officer 

Erattupetta 
Erattupetta Kerata Kavitha S. Kumar Kottayam Dist. 04822 272063 etpaetpaktmgmail.com  

686121 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

 
collection of water 

Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
ITarge 
I urrent 

I 
I Targets 

I 
Current I Targets 

I 
Current I Targets Current 

I  
I Targets Current argets Current i  Targets Current I Targets Current 

(2016- 
ts 

(2016- 
I 
I  (2017- (2016-I (2017- (2016- I(2017  (2016- I  (2017- (2016- 2017- 

r 

(2016- 1(2017- (2016- 1(2017- (2016- I 
Targets 

17) 
(2017-  

17) I 	18) 17) 	I 18) 17) 	I 18) 17) I 	18) 17) 18) 17) I 	18) 17) 18) 17) I (2017-18) 
18) I I I I I I I 

N/A 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targe 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
ts 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

60% 
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Solid Waste Management  

Household level 
coverage of solid Efficiency of 

collection of 
Extent of 

segregation of Extent of municipal Extent of scientific 
of 

Efficiency in 
Extent of Cost Efficiency in 

waste 
management municipal solid municipal solid solid waste 

recovered 

disposal 
municipal solid 

redressal of 
customer recovery in SWM collection of SWM 

services waste waste waste complaints services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe

ts 
Current  Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

60% 1  
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding  
Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) _____  
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55. Nalambur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name 	of the 	Municipal 	Commissioner 	Chief 

Postal Address with PIN code Phone & Fax nos 
I 
Email id 

Executive Officer 

Nilambur Kerala Akash MS Secretary Nilambur Municipality 4931220365 
niIarnburrnuniCipaIity(ägma 
ii. corn 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in collection of 
Water supply 

of water 
of water 

revenue water supply supplied customer 
water supply water supply related 

Connections connections 
complaints 

services charges 

Benchmar 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
ks  

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in Extent of cost 

Efficiency in collection of 
Toilets 

sewage network efficiency of the sewage treatment 
treatment 

and recycling of redressal of recovery in 
sewage charges services sewage network capacity treated sewage customer sewage 

Benchmar 100% 100% 100% 100% 100% 20% 80% 100% 90% 
ks  

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- 

- 
(2017- (2016- (2017- (2016- (2017- (2016- -(2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 



Solid Waste Manaaement Indicators 
Household level 

coverage of 
Efficiency of Extent of 

Extent of municipal 
Extent of scientific Efficiency in 

Extent of cost Efficiency in 
solid waste 

collection of 
municipal solid 

segregation of 
municipal solid 

solid waste 
disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of SWM 

management 
waste waste 

recovered 
waste complaints 

services charges 
services 

Benchmar 
ks 

100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 
ts 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

25 75 25 50 - 50 - 60 - 65 40 60 1 30 - 50 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmar 100% 0 numbers ks  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

111 
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56. Nileshwar 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
I Name 	of 	the 	Municipal 	Commissioner 	Chief 
I Executive Officer 

Postal Address with PIN code Phone & Fax nos Emil id 
I 

Nileshwar Municipality Kerata Secretary, Nileshwar Municipality Nileshwar Municipality, Pin. 671314 4672280360 nileshwara mmItygmail.com  

Water Supply Indicators 

Coverage of Water 
supply 

Per Capita supply Extent of metenng of Extent of non Continuity of water Quality of water 
Efficiency in redressal 

of customer 
Cost recovery in 

Efficiency in collection of 

Connections 
of water water connections revenue water supply supplied 

complaints 
water supply 

services 
water supply related charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets 
Current 

Targets Current  Targets 
 (2017- 

Current 
Targets 

ent 
Targets 

Current 
Targets 

Current 
Targets 

Current 
T Targets (2016- (2017- (2016- (2017- 

(2016-17) (2017- (2016- (2016- 
(2017-18) -  L(26 

(2017-18) 
(2016  

(2017-18) (2016- (20l718) (2016- 
(2017-18) 17) 18) 17) 18) 18) 17) 18) 17) ) 17) 17)  17) 

All done by KWA in Municipal Area 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection efficiency Adequacy of 
Quality of sewage 

Extent of reuse and Efficiency in redressal Extent of cost 
Efficiency in collection of Coverage of Toilets sewage network of the sewage sewage treatment 

treatment 
recycling of treated of customer recovery in sewage 

services network capacity sewage complaints management sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets 
Current  

Targets Current Targets Current 
Targets  

Current 
Targets 

Current 
Targets  

Current 
Targets 

Current 
Targets 	(2017- (2016- 

17) 
(2017- 
18) 

(2016- 
17) 

(2017- 
18) 

(2016-17) (2017- (2016- (2017- (2016- 
(2017-18) 

(2016  
(2017-18) (2016- 

(2017-18) 
(2016-  

(2017-18) 16 
18) 17) 18) 17) 17) 17) 

No Nil Nil Nil Nil Nil Nil Nil I Nil 

Solid Waste Management Indicators 

Household level 
Efficiency of 

coverage of solid 
collection of 

Extent of segregation Extent of municipal Extent of scientific 
Efficiency in redressal 

Extent of cost Efficiency in 
waste 

municipal solid 
of municipal solid solid waste disposal of municipal 

of customer complaints recovery in SWM collection of SWM 
management 

waste waste recovered solid waste services charges 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current Targets Current Targets Targets Current I Targets Current Current I Current  Current I 
(2016- (2017- (2016- (2017- Current  

(2017- (2016- (2017- (2016- 
Targets  

(2016- 
Targets 

(2016- 
Targets  

(2016- 
Targets I 

17) 18) 17) 18) (2016_17)I  18) 17) 18) 17) (2017-18) 
17) (2017-18) 

17) 
(2017-18)  

17) I(201718) 

Nil NA ____ NA NA NA NA NA NA 
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Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2016-1 7) Targets (2017-18) Current (2016-17) Targets (2017-18) 

NIL Nil 
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57. North Paravur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB IState 
I Name of the 	Municipal 	Commissioner/ 	Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Noah Paravur KeraIa  

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
services supply related 

complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 

T&get 
S 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017- 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

l Qua ity of sewage 
Extent of reuse Efficiency in Extent of Cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of redressal of recovery in collection of sewage 

services sewage network capacity treated sewage customer sewage charges 

Benchmarks 1000/9 - 	100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target 
S 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017- 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA 

ouu vvasie ivianaumenr Inc1IcTnrs 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of 

municipal solid 
segregation of 
municipal solid 

solid waste 
disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of SWM 

management waste 
srvine  

waste 
recovered 

waste complaints 
services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current Target  
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
2017  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) - 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

48% 100% 80% 10% 70% 100% 50% 100% 60%  100% 95% 100% 100%  100% 65% 100% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water Iogging/flooding 

Benchmarks 100% 0 numbers  
Current (2016-17) Targets (2017 18) Current (2016-17) Targets (2017-18) 

61% 70% 
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58. Ottapalam 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	IState I 
Name of the 	Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer 

Ottapalam Municipality Kerala SUGADHAKUMAR 
Municipal OfficeOttapalam.Thottakara 

4662244349 secotpImgmail.com  
P0-679 102 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

 
collection of water 

Water supply 
of water 

of water 
revenue water supply supplied customer 

water supply 
supply related 

Connections connections 
complaints 

services 
charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

S 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18)  

70% 100% 80% 100% 90% 100% 15% 20% 24 24 80% 100% 80% 100% 85% 100% 85% 90% 

Sewage Management (Sewerage and San tation)  

Coverage of 
Coverage of Cotlection Adequacy of 

Quality of sewage 
Extent of reuse 

Efficiency in 
redressal of 

Extent of 
recovery 

cost  
i n 

Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of 

customer sewage 
collection of sewage 

services sewage network capacity treated sewage 
complaints management 

charges 

Benchmarks 100% 100% 100% 	- 100% 100% 20% 80% 100% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

5 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) - 
(2017  

17) 18) 17) 18) 17) 18) 17) 18) 
(2017-18) 

 17) 18) 17) 18) 17) 18) 17) 
18) 

NliI r'.JiI 1'JiI rji rii r'.iIi r'II rii r'1il r'4i1 1'liI r'Ji rii r\liI r'411 F'JiI t'Ji1 t\iii 

Solid Waste Management Indicators 
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Household level 
coverage of solid Efficiency of 

collection of 
Extent of 

Extent of municipal Extent of scientific Efficiency in 
waste 

municipal Solid 
segregat ion of 
municipal solid solid waste disposal of redressal of 

management 
waste waste recovered municipal solid customer 

services waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 
Current Target 

Current Targets Current Targets Current 1Targets Current Targets Current Targets (2016- 
2017 (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

5% Nil 20% 100% 60% 100% 60 100% 40 100% 85 100% 
Storm Water Drainage Indicators 

Coverage of storm water drainage network 
Benchmarks 100% 0 n 

Current (2016-17) Targets (2017-18) 

Incig

(201Cur ets 

;logging/flooding 

(2017-18) 
70 

100  NiI  

Extent of cost 	Efficiency in 
recovery in SWM collection of SWM 

services 	 charges 

100% I 90% 

Current Targets lCurrent ITargets 
2016- (2017- (2016- (2017- 

17) 	18) 	17) 	18) 

10 	100% 140 	1100% 
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59. Pala 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	State Name of the Municipal Comrnissionerf Chief 	
Postal Address with PIN code 	 Phone & Fax nos 	I 	 Email id Executive Officer 

Pala Kerala B.Aayakumar Stadium Co 	Pala l mpex. 	aa 
Kottayam-686575. 04822-210114 munsecaa12gmajI.com  

I 
Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in collection 

Connections 
of water 

connections 
revenue water supply supplie d customer 

water supply of water supply related 

complaints 
services charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%  90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

- 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

70 100 80 135 70 100 15 20 15hrs. 24 80 100 .. .. .. 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of 

sewage network 
Collection 

efficiency of the 
Adequacy o f 

sewage treatment 
Quality of sewage 

Extent of reuse and 
recycling of treated 

Efficiency in 
redressal of 

Extent of cost 
Efficiency in collection 

Toilets 
services sewage network capacity 

treatment 
sewage customer 

recovery in sewage 
management 

of sewage charges 
 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) - 17) 18) 17) 18) 17) 18) 17) 
-i-_________________ 

18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100 100 ... ... ... ... ... ... ... .:: ... ... .:. ... .. 

o,JIuJ v.aatt IflnhIaueII,eIIL I ILJIt:ilu(Jr,i 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of 

municipal solid 
segregation of 
municipal solid 

solid waste 
disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of SWM 

management 
sPrvk 	s 

waste waste 
recovered 

 waste complaints 
services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 



119 

Current 
(2016- 

17) 

Targe  
ts 

2017 
18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

100 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
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60. Palakkad 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityULB Slate Name & the Municipal Commissioner/ Chief Executive Othcer Postal Address with PIN code Phpne & Fax non Email id 

Palakkad 
Kerala Raghuraman Secretary. Palakkad Municipahty 049 	-2534634. 2534635. 

I 	secypkdrnal.corn Municipality Palakkad - 678001 2531636 
 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metenng of Extent of non mvenue Continudy of water Quality of water Efficiency in redressal of Cost recovery in water Efficiency in collection of 
supply Connections water water connections water supply supplied customer comolaints supply services wate' supply related 

charges 

Benchmar 
100% 

ks  
135 Ipcd 100% 20% 24 hours 1000/n 80% 100% 90% 

Current 
Targets 
(2017- 

Current 
(2016- 

I Targets Current I 	Targets Current I 	Targets Current I 	Targets Current I  Targets Current I 	Targets 
Current  

Targets Current I 	Targets 
(2016-17) (2017-18) (2016-17) (2017-18) (2016-17)1 (2017-18) (201617)j (2017-18) (2016-17)1(2017-18) (2016-17) (2017-18) 

(2016- 
(2017-18) (2016-17) (2017-18) 18) 17) 17) 

95 100 110 120 100 100 18 15 16 18 95 96 60 70 80 85 80 
I 	

85 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and 

recycling of treated 
Efficiency in 	edressal of 

Extent of cost recovery 
sewage Efficiency in collection of 

network services the sewage network treatment capacty treatment custorne- complaints 
m

in 
sewage charges sewage anagement 

Benchmar 100% 100% 100% 100% 100% 20% 80% 1000/n 90% ks  

Current 
Targets 
(2017- 

Current 
(2016- 

Targets Current I i 	Targets Current 1 	Targets Current 
I 

Targets Current 
I 

Targets I Current 
I 	

Targets I Current 
Targets Current I 	Targets 

(2016-17) 
18) 17) 

(2017-18) 
(201617)I)201718) 

(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) 1(2017-18) (2016-17) I (2017-18) 
(2016- 	

1(2017-18) (2016-17) (2017-18) 17) 

Don) have STP I 
P)ant 

I 

Solid Waste Management Indicators 	 - 	- - 	 - 	- 	 - - - 	- - 

Household level 
coverage of solid waste Efficiency of collection Extent of segregation of Extent of municipal solid Extent of scientific 

disposal of municipal Efficiency in redressal Extent of cost recovery in Efficiency in collection 
management services of municipal solid waste municipal solid waste waste recovered 

solid waste f customer complainls SWM services of SWM charges 

Benchmar 
100% 100% 100% 80% 100% 80% 100% 90% ks  

Current 
Targets 
(2017- 

Current 
(2016- i 	Targets Current I 	Targets Current I 	Targets Current I 	Targets Current I  Targets Current I 	Targets 

Current  
Targets I (2016-17) 

18) 17) 1)2017-18) (2016-17) (2017-18) (2016-17)1  (2017-18) (2016-17) (2017-18) (2016-17) 1) 2017-18) (2016.17) I 	(2017-18) 
(2016- 

(2017-18) 

I 

	
100 

_________________________ __________________________ I 17) I 
80 70 I 	90 85 100 70 I 	80 75 I 	100 60 I 	80 80 I 	90 70 1 	85 
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Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmar 
100% 0 

ks numbers 

Current 
Targets Current 

Targets 
(2016-17) (2017- (2016- 

(2017-18) 18)  17) 
80 70  5  0  
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61. Pandalam 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Pandalam Kerala SSanil Pandalam Municipality, 689501 04734-252251 
pandaIammunicipalitygms' 

com 

Water Supply Indicators 

Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water Efficiency in redressal Cost recovery in water 
Efficiency in collection 

supply Connections water water connections water supply supplied of customer complaints supply services 
of water supply related 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current I Targets 

I Current I Targets Current I  Targets Current 	I Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2016- (2017- 
(2016-17)1(2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 17) 18) 

Sewage Management (Sewerage and Sanitation)  

Coverage of Toilets 
Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage 

Extent of reuse and 
recclin 	of treated y 	g 

Efficiency in redressal 
Extent of cost recovery 

in sewage 
Efficiency in collection 

network services the sewage network treatment capacity treatment of customer complaints of sewage charges sewage management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current I Targets 
Current 

I 
I 	Targets Current 

I 
I 	Targets Current 

I 
I Targets Current Targets Current Targets Current Targets Current Targets Current Targets (2016- 

17) 
(2017- 

18) (2016-17)1(2017-18) (2016-101 (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 

Solid Waste Management Indicators 

Household level 
Extent of scientific coverage of solid Efficiency of collection Extent of segregation of Extent of municipal 

disposal of municipal 
Efficiency in redressal Extent of cost recovery Efficiency in collection 

waste management of municipal solid waste municipal solid waste solid waste recovered 
solid waste 

of customer complaints in SWM services of SWM charges 
services 

Benchmarks 100% 100% -  100% 80% 100% - 	80% 100% 90% 

Current I Targets 

I Current 
I 
I 	Targets Current 

I 
I 	Targets Current 

I 
I 	Targets Current 

I 
I 	Targets Current I 	Targets Current Targets Current Targets 

(2016- 
17) 

(2017- 

I 	18) 
(2016-101(2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 

I 
(2016-17) 1(2017-18) 

I 
(2016-17) 1(2017-18) (2016-17) (2017-18) (2016-17) (2017-18) 

0 0 80100 1 	501100 0 0 0 0 0 j 	0 0 0 0 0 
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)  
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62. Panur 
Finance Commission: Declaration of Service Level Standards Notification Format 

Name of State name of the Municipal Postal Phone No Email ID 
the city Commiisioner Address & Fax 

IJLB Chief Executive with 

officer P1 N code 
Panoor Kerala Santhosh Kumar panoor P0 0490 2311340 panoor 

mambally PIN 670692 municipality2015 

@gmail.com  
Coverage of Per capita Extent of Extent of Non- Continuity of Efficiency in Cost recovery Efficiency in 
water supply supply of water metering of Revenue Water water supply redressal of in water collection of water 
connections water (NRW) Quality of water customer supply supply related 

connections  supplied complaints services charges 
100% 135 ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Target Current 	Target Current Target Current Target Current Target Current Target Current Target 	Current Target Current 	Target 
(216 

U7 

2017 (2016 	2017 (2016 2017 (2016 2017 (2016 2017 (2016 2017 (2016 2017 (2016 2017 (2016 	2017 
18 17 	18 17 18 17 18 17 18 17 18 17 18 17 18 17 	18 

63 85 71 [ 	82 81 90 9 15 19 22 94 99 67 76 88 94 78 81 
.CWøC tlIdIfdIIIJIL 	tWeIdgt dilU .)drITLdIOIl, 

Coverage of Coverage of collection adequacy of qlty of sewage exten of cost eff in collection 
toilets sewage network efficiency of sewage treatment Efficiency in 	recovery in of sewerage 

services sewage network treatment extent of reuse redressal of 	sewage mgmt charges 
capacity and recycling of customer 

sewage complaints 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Target Current 	Target Current Target Current Target Current Target Current Target Current Target 	Current Target Current Target 
(2016 2017 (2016 	2017 (2016 2017 (2016 2017 (2016 2017 (2016 2017 (2016 2017 	(2016 2017 (2016 2017 

17 18 17 	18 17 18 17 18 17 18 17 18 17 18 	j 	17 18 17 18 
96 100 0 	0 0 0 0 0 0 	0 0 0 0 0 	0 0 0 0 
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Solid waste mgmt indicators 

exten of 
house hold level 

eff of collection of 
Extent of 

Extent of scientific eff in redressal extend of cost 
coverage of solid 

municipal solid 
segregation of 

municipal solid disposal of of customer recovery in SWM 
eff in collection 

waste mgmt 
waste 

municipal solid 
waste recovered municipal solid vomplaints services 

in SWM charges 

services waste 
waste  

100% 100% 100% 80% 100% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2016 201718 (2016 	I 201718 (2016 17 201718 (2016 17 2017 (2016 2017 (2016 2017 (2016 2017 (2016 2017 

17 17 18 17 18 17 18 17 18 17 18 

15 32 42 52 0 0 0 0 0 0 00 00 0 0 

Storm water drainage 

house hold level coverage of storm water drainafge network incidence of water logging/flooding 

100%  0% 

Current (2016 17 Target 2017 18 Current (2016 17 Target 2017 18 

20 - 35 0 0 
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63. Parappanangadi 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissjoner/ Chief 

Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Parappanangadi Kerala Jessymole P V ( Secretary In Charge) 
Parappanangadi Municipality. 

Parappanangadi Town, Malappuram 4942410239 
parapcananQadimuniCip 

ij(ygmaiI.Com  Dist 676303 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
Connections 

of water 
connections 

revenue water supply supplied customer 
water supply 

supply related 
complaints 

Services 
charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 

Targe 
ts 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017- 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
7-18) 

30% 52 30 60 20 60 20 60 6 12 60 94 60 80 60 90 60 90 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated redressal of recovery in sewage collection of sewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) - 
18) 

 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100 100 50 65 60 70 Nil Nil NA NA Nil Nil 80 80 Nil Nil 0 0 
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Solid Waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency ri 
Extent of cost Efficiency in 

waste 
collection of 

municipal solid 
segregation of 
municipal solid 

solid waste 
disposal of 

municipal solid 
redressal of 
customer 

recovery in SWM collection of SWM 
management 

waste waste 
recovered 

waste complaints 
services charges 

servi ces 

Benchmarks 100% 1 	100% 100% 80% 100% 80% 100% 90% 

Current Targe 
ts Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) - 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

80 90 90 90 80 90 r 90 Nil Nil 90 80 70 80 80 90 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) ts (2017-18) 

60 80 

Current (2016-1tt!!

30 100 
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64. Paravur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB I 	State 	
I Name of the Municipal Commissioner! Chief 	

Postal Address with PIN code 	 Phone & Fax nos 	 Email id 	 I Executive Officer 	 I 

ravur Municipality 	Kerala 	 SREEKANTH.A.S 	
MUNICIPAL OFFICE SOUTH 	

0474-2512340 
PARAVUR 	 secyparavurqmaiI.com  

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints - charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
large 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

85 90 85 98 100 100 20 20 24 24 100 100 76 78 90 95 85 88 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated redressal of recovery in sewage collection of sewage 

services sewage network capaci ty sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

100 100 25 25 25 25. 20 20 60 65 10 12 20 23 25 30 65 70 

Snlid Wartp Mnnmnt lndir-afnrn.  
Household level Efficiency of Extent of Extent of scientific Efficiency in 
coverage of solid collection of segregation of 

Extent of municipal 
disposal of redressal of 

Extent of cost Efficiency in 
waste municipal solid municipal solid 

solid waste 
municipal solid customer 

recovery in SWM collection of SWM 
management 

services 
waste waste 

recovered 
waste complaints 

services charges 

B enchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts 
2017 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) - 

18 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

80 85 100 100 100 100 80 80 85 88 70 80 70 80 60 75 

Storm 
Coverage of storm water drainage network 	Incidence of Water logging/flooding 

Benchmarks 1 	 100% 	 0 numbers 
Current (2016-17) I Targets (2017-18) 	Current (2016-17) I Taroets (2017-18) 

20 	I 	70% 
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65. Pathanamthitta 
14th Finanra Cnmmicd,n- n 	,f 	, 

pathanamthitta 
municipality i 	Kerala MUMTHAZ.A.M 0468-2222249 pathanamthittamunicipalit __________________________ 

aQMail.COM  i 
Water Supply Indicators 

Efficiency in 
Coverage of Water Per Capita supply of Extent of metering of Extent of non revenue Continuity of water Quality of water redressal of 

Cost recovery in Efficiency in collection 
supply Connections water water Connections water supply supplied customer 

water supply of water supply related  
complaints 

services charges 

Benchmar 

ks 
100% 

I 
135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current I Targets Current Targets Current I Targets Current Targets Current ITarget 
I Current 

I 
Targets 

Current 

I 
I 
I Targets 

(2016.17)I(201718) 
(2016-17) (2017-18) (2016-17)(201 7-18) (2016-17) (2017-18) (2016-17)1(201 

71 8) (201617)1(2017 18) 
(2016- 

- (17 (2016- (2017- 
(2016-17)  1(2017-18) 17) 

18) 
17) 18) 

48% 135 _____ 135 100% 100% 25% 15% Shr/day 8hr/day 100% 100% 100% 100% 90% 90% 85% 85% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Todets Coverage of sewage Collection efficiency of Adequacy of sewage Quality of sewage Extent of reuse and 
Efficiency in 
redressal of 

Extent of cost 
recovery in Efficiency in collection 

networt services the sewage network treatment capacity treatment 
recycling of treated 

customer sewage of sewage charges sewage 
complaints management 

Benchmar 

ks  
100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current I Targets Current Targets Current I Targets Current I Targets 
Current ITarget 

s 
Current 'Targets 

Current Targets 
(201617)I(201718) (2016-17) (2017-18) (2016.17)l(201718) (2016-17)(2O17-16) (2016-17)(2O17-18) (2016-17) (2017-18) (2016 - (27 

(2016- (2017- 
(2016-17) (201 7-18) 

18) 
17) 18) 

100% 100 nil Nil nil 	J nil nil nil nil nil nil nil nil nil nil nil nil nil 
Name of the city/ULB  

Household level 
coverage of solid Efficiency of collection Extent of segregation 

Extent of municipal Extent of scientific 
Efficiency in redressal Extent of cost Efficiency in 

waste management of municipal solid 
waste 

of municipal solid 
solid waste recovered disposal of municipal 

of customer complaints recovery in SWM collection of SWM 
services  waste solid waste services charges 

Benchmar 

ks 
100% 100% 100% 80% 100% 80% 100% 90% 
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Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Target 

s 
Current Targets 

(2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016-17) (2017-18) (2016- 
(2017-  

(2016 (2017- 
17 17 JL±L__ 1 

50% 20% 90% 15% 40% 25% 100% 8% 50% 6% 40% 4% 60% 10% 90% 

Storm Water Drainage Indicators 

Coverage of storm water drainage network tncidence of Water logging/flooding  
Benchmar 

100% 0 numbers 
ks  

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)  
15% 60% nil 1 0 
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66. Pattambi 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB I 	State 
Name of the Municipal Comrnissionerf Chief 

Postal Address with PIN code Phone & Fax nos I 	 Email id Executive Officer 
I 

Pattambi Kerala SEENA.H Municipal secretory Grade Ill Municipal Office, Pattambi P0,679303 4662212233 
pattambimunicipality(c  

mail, corn 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Effici ency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
Curre 

Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

nt 
(2017- (2016- 

Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
(2016  

18) 17) 
(2017-18) 

17) 

70% 100% 70% 100% 80% 100% 15% 20% 
18 24 

80% 100% 70% 80% 80% 100% 75% 90% hours hours 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated redressal of recovery in collection of sewage 

services sewage network capacity sewage customer sewage charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current I Targets Current I Targets Current Targets Current I Targets Current Targets Current I Targets 
Currel 

I Targets Current 
I 
I 

(2016- 1(2017- (2016- I 	(2017- (2016- (2017- (2016- (2017- (2016- I 	(2017- (2016- (2017- (2016- (2017- 
nt 

] (2017- (2016- 
Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) I 	18) 17) I 	18) 17) 18) 
(2016 
17)1 

18) 17) 
(2017-18) 

I 

100% 100% 0% 10% 0% 10% 0% 0% 0% 10% 0% 0% 70% 80% 0% 0% 0% 0% 
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Solid Waste Management Indicators 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of 

management 
municipal solid municipal solid 

recovered 
municipal solid customer 

services SWM charges 
waste waste 

x&vics  
waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
Curre  I 

Targets 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- I 	(2017- (2016- I 	(2017- 

(20161

nt  
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) I 	18) 17) I 	18) 
17) 

0% 10% 40% 50% 40% 50% 10% 20% 0% 20% 50% 70% 0% 0% 0% 0% 

Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water Ioggingfflooding 

Benchmarks 100% 0 numbers 

Current (2016-17) I 	Targets (20 17-18) Current (2016-17) I 	Targets (2017-18) 
20% 1 	30% 0% 1 	0% 
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67. Payyannur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner! Chief 

I Postal Address with PIN code Phone & Fax nos I 	 Email id 
Executive Officer I 

Paanur Municipality Kerata 
Sheri. G. Municipal Officer. 04985203238 

secypynrgmaiI.com  Municipal Secretaryt Payyanur. 670307 04985202067 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

6.7 50 30 135 100 100 20 10 7 24 100 100 100 100 100 100 100 100 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network 

. 
efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage nGtwork capacity sewage 
complaints 

management charges 

Benchmarks 100% 1.00% 100% 100% 100% 20% 80% 100% 90% 
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Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(27 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

ouia vvaste wianagement inoucaiors  
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of 

municipal solid 
segregation of 
municipal solid 

sOlid waste 
disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of SWM 

management waste waste 
recovered 

servif&___  
waste complaints 

services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

ts  
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

20 100 65 75 30 50 30 50 2 10 90 95 0 10 0 10 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) { 	Targets (2017-18) Current (20 6-1ET Targets (2017-18) 

10 1 	15 0 1 	0 
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68. Payyoli 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner/ Chief 

I Postal Address with PtN code Phone & Fax nos I 	 Email id Executive Officer  
I 

PaWoli Kerala JASITHA P J Paoli P.O., Pin- 673 522. Kozhikode 4962602043 
pawoIimunicipaIitygm 

ail.corn 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) --_________________ 
18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 

Sewage Management (Sewerage and San tation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycting of treated redressal of recovery in sewage collection of sewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

bOIuO waste ivianaaement Indicators 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific 
Efficiency 

Efficiency in 
Extent of cost E 	in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

services 
waste waste waste complaints 

Benchmarks 100% 100% 1 	100% 1 	80% 1 	100% 80% 100% 190% 
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Current 
(2016- 

17) 

Targe  
ts 

2017 
18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
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69. Perinthalmanna 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/UL I 	State 
I 	Name of the Municipal Commissioner/ Chief 
I Postal Address with PIN code Phone & Fax nos Email id  Executive Officer 

Pennthalmanna Kerala KPramod 
Municipal Office 

04933-227363 
perinthalmannamuniCipality 

yahoo.co.in  Pennthalmanna 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressat of 

Cost recovery in Efficiency in collection of 
Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

water supply related 
charges 

complaints 

Benchmar 
100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% ks 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 _ 18)  

65 70 93 95 98 99 15 16 18 18 100 100 92 93 80 85 90 90 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost 

Efficiency in collection of 
Toilets 

sewage network efficiency of the sewage treatment 
treatment 

recycling of treated redressal of recovery in sewage 
sewage charges services sewage network capacity sewage customer management 

Benchmar 
100% 100% 100% 100% 100% 20% 80% 100% 90% ks  

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 
(2017-18)  17) 18) 17) 18) 17) 18) 17) 

18) 

100 100 NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA 



Solid Waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

services 
waste waste waste complaints 

Benchmar 
100% 100/s 100% 80% 100% 80% 100% 90% ks 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

25 80 85 95 75 90 65 80 60 75 75 85 60 85 60 90 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmar 
100% 0 numbers 

ks  
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18 ) 

r- 25 30 3 4 

138 
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70. Perumbavoor 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos Email id Executive Officer 

Perumbavoor Kerata 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

supply related 
complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

5 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 

2 times 2 times 
80% 100% 110% 120% 70% 80% 20% 15% per per 60% 70% 70% 80% 85% 100% 85% 90% 

day day 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated redressal of recovery in sewage collection of sewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

5 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017-  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

N.A 

SoHd Waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency ofj Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges waste waste waste complaints services 
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Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Target  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

2017  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

61.34 100% 61% 100% 30% 80% 60% 80% 70% 80% 50% 80% 60% 100% 60% 90% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

40% 80% 41% 10 
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71. Piravom 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner/ Chief 
Postal Address with PIN code Phone & Fax nos Email id Executive Officer 

Piravom Municipality 
Mini Civil Station 

Piravom Municipality Kerala NAVAS A Piravom P.O 0485-2242339 ptravom m unicipaIitygma ii .com 
Piravom 

Ernakulam -686664 

Ernakulam - 6866664 

Coverage of 
Water supply Per Capita supply 

Extent of metering 
of water Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of Cost recovery in 

Efficiency in collection of water 

Connections 
of water 

connections revenue water supply supplied customer 
water supply 

services supply related charges 
complaints 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%  90% 

Current 
Targe  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets (2017-18) 
17) 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

140Ipc 140Ipc 
80% 90% 100% 100% 20% 15% 8hrs 12hrs 100% 100% 80% 100% 90% 100% 80% 90% d I 	d 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost 

Efficiency in collection of sewage 
Toilets 

sewage network efficiency of the sewage treatment 
treatment 

recycling of treated redressal of recovery in sewage 
charges services sewage network capacity sewage customer management 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe  

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

2t7 (2017- 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets (2017-18) 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

Nil Nil NA NA NA NA NA NA NA 
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Solid Waste Management Indicators  

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

waste waste waste complaints 
services 

Benchmarks 100% bO% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
2017 (2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

10% 10% 10% 5% 10% NA 10% 10% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (201617) Targets (2017-18) 

25% 0 
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72. Ponnani 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the State Name of the Municipal CommissionerJ Chief IPostal Address with PIN code IPhone & Fax nos Email Id 
citv/UIB Executive Officer 

Kerala 

Water_Supply_Indicators 

Coverage of Water Per Capita supply Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in 
supply Connections of water of water revenue water supply supplied redressal of water supply collection of water 

COnneCtionS customer services supply retafed 

complaints charges  

Benchma 100% 135 lpcd 1000/4 20% 24 hours 100°/ 80% 100% 90% 
rks 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (20(6- (2017- (2016- (2(117- (2016- (2017- (2016- (2017- (2016-17) (2017-18) 

17) 18) 17) 18) (7) IS) 17) 18) 17) 8) (7) 18) 17) IS) 17) 18) 

60% 70% 75LPCD 75LPCD 91% 	113% 20% 20% 8 8 90% 90% 75% 80% 100°/n 100°/n 74% 80% 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 
neiwork.servtces efficiency of the sewage treatment treatment recycling of treated redressal of,  recovery in sewage collection of sewage 

sewage network capacity sewage customer management charges 

complaints 

Benchma 100010 100% 100% 100% 1000/11 20% 80% 100% 90% 
rks I 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016 (2017- (2016- (2017 (2016 (2017 (2016- (2(117- (2016- (2017- (20(6- (2017- (2016- (2017- (2016- (2017- (2016-17) (2017-18) 

17) 18) 17) IS) 17) 18) 17t IS) 17) IS) 17) IS) 17) 18) 17) 1$) 

Nil Nil Nil Nil Nil Nil Nil Nil NA NA NA NA NA NA NA NA NA NA 
Solid Waste Management Indicators 

Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM 

waste management municipal solid municipal solid recovered municipal solid customer services charges 
services waste waste waste complaints 
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Benchrna I 00% 100% 1000/0 0% 10000  100% 90% 
rks  

Current Targets Current Targets Current Targets Current 1 argets Current Targets Current Targets Current Targets Current Targets 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 18) 17) IX) 17) IX) 7) IX) 17) 18) 17) IX) 17) 8) 17) IX) 

Plastic Plastic 50% 100% 40% 100% I0°/ 100% 70% 80% 10% 90 10 0% 50% 
100% 100% 

Biodcgra 

dahlc 

waste 

50°/n 

Storm Water Drainage Indicators 

Coverage of storm water drainage nctwork Incidence of Water logging/flooding 

Benchma 100% 0 numbers 
rks _________________________________ 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

55% 65% 
1 
15'-,, 1 5% 
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73. Punalur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State 	I 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos Email id  
Executive Officer 

Punalur Municipality Kerala A.S. Naisam 
Municipal Office, Punalur 

Kollam. Pin- 691305 
0475-2222683 secypnlrgmail .com 

Water Supply Indicators 

Coverage of Water 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
supply 

of water 
of water 

revenue water supply supplied customer 
water supply 

supply related 
Connections connections complaints 

services 
charges 

Benchmarks 100% 135 lpCd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(20 17-18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

84% 90% 70 90 80% 90% 5% 3% 8hrs 16 hrs 99% 100% 75% 80% 90% 95% 80% 90% 

Sewage Management (Sewerage and Sanitation)  
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Coverage of Toilets sewage network efficiency of the sewage treatment 
treatment 

recycling of treated redressal of recovery in sewage collection of sewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(2017-18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

99 100 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 

412.I;.1 %A+ MniimnnI Int4i,+rrc 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation 	f 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

recovered 
municipal solid customer 

services charges 
waste waste waste complaints 

services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

85 100% 85 100 90 100 60 75 85 95 95 100 85 90 90 100 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

90 95 0 0 
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74. Ramanattukara 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 	I 
Name of the Municipal Comm,ssioner/ Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer I 

Ramanattukara Kerala SURESH KUMAR N 
Ramanattukara 

0495-2440095 	I 
ramanattukaracityq ma1  

I.Com  Kozhikode 673633 

Water Supply Indicators 

Coverage of Water 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
supply 

of water 
of water 

revenue water supply supplied customer 
water supply 

. supply related 
Connections connections 

complaints 
services 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(201718) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

70% 75% 135 135 35% 50% 35% 20% 12 15 100% 100% 80% 85% 80% 85% 85% 90% 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated redressal of recovery in sewage collection of sewage 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(2017-18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

100% 100% 60% 70% 60% 70% 60% 80% 40% 60% 0% 10% 75% 80% 0% 35% NA 90% 

Snlid Waste Mananmnt Indicators 

Household level 
Efficiency of Extent of Extent of scientific Efficiency in 

coverage of solid 
collection of segregation of 

Extent of municipal 
disposal of redressal of 

Extent of cost Efficiency in 
waste solid waste recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

recovered 
municipal solid customer 

services charges 
waste waste waste complaints 

services 

Benchmarks 100% 1 	100% 100% 80% 100% 1 	80% 1 	100% 1 	90% 
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Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

80% 100% 90% 100% 60% 100% 0% 25% 0% 50% 50% 80% 0% 50% NA 80% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

60% 70% 20 10 
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75. Shoranur 

14th Finance Commission: Declaration of Service Level Standards Notification Format 
Name of the city Name of Municipal CommissioncrChicf 

ULB State Execuitive Officer Postal Address with PIN ('ode PhIttiC & Fax Nos. E-mail Id 

MUNICIPAL SECRETARY. 

Shoranur MUNICIPAL OFFICE. secretaryshornurl@ 

gmail.com  Municipality Kerala E.D. BENNY. MUNICIPAL SECRETARY SHORANUR-679121. 0466-2222427 

Water Supply Indicators  

Coverace of Water Supply Per Capita Supplu of - Esteni of Meteing olwater r sieni of non revenue (otutinuits of water 
t)iiali0 of,,aler supplied 

Efficiencu in redressal of 
- 

C ost recovery in water Efficiency in collection of 
- 

onnections water connections w:iier Supplu customer complaints sttppls services water supply related charges 

Itencli 

marks 100% 135 Ipcd 100% 20% 24 hours 11(0% Sfl% 100% 96% 

Current largets Current Targets ('urreni Targets Current Targets ( orient targets Current Targets Current I argets (20 	7- Current (2016 1 argets Current Targets 12017- 

(2016-171 (2017-181 (2016-171 (2017-151 (2016-17) 12017-IS) (2016-171 2017-IS) (2016-171 (2017-IS) 2016-17> 12017-IS) (2016-17> 51 17) (2017-IS> (2016-17> IS) 

80% 100% 80% 100% 90%1 100-ol 151 20% I 2hrs I 1 Shrs 80% 100010 60% 80% 80% 100% 70% 90% 

Sewage Management (Sewerage and Sanitation)  

xtent of reuse 11011 

(overage of sewage Collection efficiency of the .-\dcquacs of sewage Oualirs of sesuage recycling of treated Efficicntcv in redressal of lstettt of cost recoscry in Lflictettcv in collection of 

('overage of Toilets network services sewage network treatitienit capacity treattitent sewage custoinner sewage nnaltagdniettt sewage charges 

marks lOoso 10001 100% 1000" 10(1% 20% 5 1% II> 1% i)((% 

Current Targets Current Targets (un-cut Targets ('un-cot I argets Current largets Current I argets Current Targets (2017- ( tin-ent (206 I argets Current I argets 120 17- 

(20It-17 ( (2017-151 (2016-17) (2017-1s> (2016-17) (2017-18) 2016-17) (2017-151 12016-17> (2017-1S) (2016-171 (2017-18) 121)16-171 IS) 1( (2017-1S) (2016-17) 1S> 

100% 100% 0% 10% 00/o 10% 0% on/. 0% 10% 0% on/. j 	80% 90t/.j 0% 0% 0% 0% 

Solid waste Management  

I household coverage of - 
Fffisuencs ifs ilk in nil 

. 
I Sitttt 	f ssgr >-ntion  01 

- 
I utetit 	I ittunt 	pI 	I lid 

Extent ol scientific ,_ 
F Ifucien 	in rsdrv 	n( 	I I stein ol 	o ire osers in 

- 	 - 
I ffi 	sn 	itcollection 	I 

solid waste nianogement -- 
municipal solid waste 

-. 	- 
tttutttctpal solid naste waste recovered 

4isposai oh inunis-ipal - 
customer coitiplamints 

- - 
SVI NI services 

. 	S 	- 
S\\ NI  ( liarges 

services ,olid waste 

it 

tn-irks 100" o 100% I00". SO" 1001  SO°n 100111 10% 
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Current 

(2016-17~ 
Targets 

(2017-IS) 
('urrenl 

(2016-17) 
Targets 

(2017-IS) 
Currcnt 

(2016-17) 
Targets 

(2017-IS) 
Current 

(2016171 
I argets 

(2017-151 
Current 

(2016-17) 
Targets 

(2017-IS) 1~(,U— 21)16-17)- 
1 argets 

(2017-15) 
Current 

(2016-17) 
Targets ( 20 17- 
18) 

Current (2016 

171 
largets 

(2017-19) 

10% 15% 70% 80% 40% 50% 20% 30% 40% 50%1 709/,, 80% 10% 20% 0% 0% 

Storm Water Drainage Indicators  

- Coverage of storm water drainage network Incidence of Water logging/flooring 

Bench 

marks 100% 0 numbers 

Current(2016-17) Targcts(2017-18) Current (2016-17) Targets (2017-18) 

20% 30% 5 0 
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76. Sreekandapuram 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos 	I Email id  
Executive Officer I 

Sreekandapuarm Kerala Sajimon A Edakakra supenndentent skpm.govgmaiI.com  

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
ts 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

(2017-  
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

(20 17-18) 

70% #### 100 100 15% 25% 60% 100% 100% 100% 80% 60% 0% 0% 0% 0% 

Sewage Management (Sewerage and San tation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage lrealment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 160% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
ts  

(2016-(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 
18) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Solid Waste Manaaement Indicators 

Household level 
Efficiency of Extent of Extent of scientific Efficiency in 

coverage of solid 
collection of segregation of 

Extent of municipal 
disposal of redressal of 

Extent of cost Efficiency in 
waste 

municipal solid municipal solid 
solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

management 
waste waste 

recovered 
waste complaints 

services charges 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 

17) 

Targe  
ts 

2017 
18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

15) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

65% 75% 65% 100% 100%  100%, 0% 0% Q% 0% 70% 100% 0% 0% 70% 100% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
ts (2017-18) rgets (2017-18) Current (2016

-1ti222  

Current (201!-17) f 
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77. Sulthan Bathery 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State  
Name of the Municipal Commissioner! Chief 

Postal Address with PIN code Phone & Fax nos 	I Email id 
Executive Officer I 

batherymunicialityqm 
Sulthan Bathery Kerala Praveen A Sulthan Bathery P0.673592 4936220240 

aiI.com  

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
Water supply 

of water 
of water 

revenue water supply supplied customer 
water supply 

supply related 
Connections connections complaints 

services 
charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
e 

ts 
Targ

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(2017-18) 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
18) 

78 97 102 125 90 98 14 19 21 24 98 100 72 79 90 96 82 87 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of Quality of sewage 

Extent of reuse and 
Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network 

S  

efficiency of the sewage treatment 
treatment 

recycling of treated 
customer 

recovery in sewage collection of sewage 
services sewage network capacity sewage complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe  

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2016- 

(2017-  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

(2017-18) 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

18) 

95 100 20 50 20 50 0 50 20 50 20 50 50 70 20 50 20 50 
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Solid Waste Manaaement Indicators 
Household level 
coverage of solid Efficiency of Extent of 

Extent of municipal Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste collection of 
municipal solid 

segregation of 
municipal solid solid waste disposal of 

municipal solid 
redressal of 

customer 
recovery in SWM collection of SWM 

management 
waste waste recovered 

waste complaints services charges 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- (2ts 

7 (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 
17) - 

18) 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

15 100 95 100 95 100 75 79 90 100 70 80 0 80 0 90 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) 1 	Targets (2017-18) 

90 100 0 0 



155 

78. Thanur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/(JLB I 	State 
I 	Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos I 	 Email id Executive Officer 
I 

I 

Tanur Municipality Kerata Pramod. K Tanur Municipality .Tanur-676302 4942440235 
tanurmunicipalitygmail. 

Corn 

Water Supply Indicators 

Coverage of Water Per Capita supply 
Extent of metering 

Extent of non Continuity of water Quality of water 
Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
supply Connections of water 

of water 
revenue water supply supplied customer water supply 

supply related connecti ons 
complaints 

services 
charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection Adequacy of 
Quality of sewage Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in  
Coverage of Toilets sewage network efficiency of the sewage treatment 

treatment recycling of treated 
customer recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100% 100% 25% 35% Nil Nil Nil Niil Nil Nil Nil Nil 100% 100% Nil Nil Nil Nil 

Solid Waste Manaaement Indicators 

Household level Efficiency of Extent of Extent of scientific Efficiency in 
coverage of solid collection of segregation of Extent of municipal 

disposal of redressal of 
Extent of cost Efficiency in 

waste management municipal solid municipal solid 
solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

services waste waste 
recovered 

waste complaints services charges 
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Benchmarks 100% 100% 100% 80% 100% 80% 100% 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Nil 30% 60% 80% 60% 80% 60% 80% 40% Nil 40% 65% Nil Nil Nil Nil 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

30% 40% 30% 30% 
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79. Thalasseri 

14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State I 
Name of the Municipal Commissionerf Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer 

Thalassery Kerala Chandrabhanu.K (In Charge) 
Municipal Office. Thalassery. Kannur- I 

0490 2320051 
secretarythaIasservya 

hoo.co.in  670101, 
I 

Water Supply Indicators 

Coverage of Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Water supply 
Per Capita supply 

of water 
Extent of non Continuity of water Quality of water redressal of 

water supply 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 IpCd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe Curren 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts t 
(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- (2016- 

18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 
JL iL________________ 

Thalassery 90 95 90 100 100 100 5 5 24 24 100 100 100 100 90 95 90 90 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network ffi eciency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 

Current 
Targe Curren 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts t 
(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 
(2017- (2016- 

18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

Thalassery 100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
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Solid Waste Manaciement Indicators 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of Cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

services 
waste waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 

Current 
TargeCurren 

Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

Thalassery 25 50 20 30 20 20 20 25 35 45 60 65 0 0 0 0 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

Thalassery 47 49 38 30 



159 

80. Thaliparamba 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the 
city/ULB 

State I 
I 	Name of the Municipal Commissioner/ Chief 
I 	 Executive Postal Address with PIN code Phone & Fax nos I 	 Email id Officer I 

Taliparamba Kerala Biju.PV.(Secretary incharge) Taliparamba -670141 4602202259 
I secthaliparambacimaiI.co  

I 
Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in collection of 
Water supply 
Connections 

of water of water 
revenue water supply supplied customer 

water supply water supply related 
connections 

complaints 
services charges 

Bench 
100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 900/0 marks 

Current 
Tarne 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

55 75 75 95 90 92 25 20 18 20 95 96 95 95 60 65 85 90 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage Extent of reuse and 
Efficiency in 
redressal of 

Extent of cost 
Efficiency in collection of 

Toilets sewage network efficiency of the sewage treatment 
treatment 

recycling of treated 
customer 

recovery in sewage 
sewage charges services sewage network capacity sewage 

complaints 
management 

Bench 
100% 100% 100% 100% 100% 20% 80% 100% 90% 

marks 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(27  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

100 100 50 60 Nil Nil 50 60 70 80 Nil 2.5 40 60 Nil 20 Nil 20 
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Solid Waste Manaaement Indicators 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scienlific Efficiency in 
Extent of cost E  Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered municipal solid customer 

services charges waste waste waste complaints services 

Bench 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- ts (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
2t7 (2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

40 100 50 100 30 80 10 50 20% 50 50 70 Nil 70 Nil 40 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Bench 
100% 0 numbers 

marks  

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

30 50% 5 2 
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81 Thiruvalla 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityfULB i 	State 
I 	Name of the Municipal Commissioner! Chief 

- Postal Address with PIN code Phone & Fax nos Email id Executive Officer 

Thiruvalla Municipality Kerala A.S.Subhagan 
Municipal Office. Thiruvalla 

0469-2701315 
secretarytvlagmail.co  

rn PIN-689101 

Water Supply Indicators 

Coverage of Water Per Capita supply 
Extent of metering 

Extent of non Continuity of water Quality of water 
Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water. 
supply Connections of water 

of water 
revenue water supply supplied customer 

water supply 
supply related connections 

complaints 
services 

charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 1000% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

70% 100% 135 135 80% 100% 30% 20% 
12hr/d 24hr/d 

100% 100% 80% 100% 80% 100% 80% 100% 
ay ay  

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection Adequacy of 
li Qua ty of sewage 

Extent of reuse and 
Efficiency in 
redressal of 

Extent of cost Efficiency in 
Coverage of Toilets sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18)  

100% 100 0% 30% Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 

Name of the city/U LB  

Household level Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in coverage of solid collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM waste management municipal solid municipal solid 
recovered 

municipal solid customer 
services charges services waste waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

50% 100% 70% 100% 100% 100% 70% 80% 10% 100% 70% 90% 80% 100% 0% 50% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

Nil 50% Nil 0 
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82. Thiruvananthapuram 
14th 

Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the 
Name of the Municipal 

city/U LB 
State Commissioner / Chief Executive Postal address with PIN code Phone & Fax uios. Email id. 

Officer 

Thiruvananthapurarn 
Thiruvananthapura 

m 
Kerala Ms. Deepa L. S 

Municipal Corporation. 
0471 - 23208212322470 tvprncorpnagrnail.corn Vikas hhavan-PO, 

Trivandrurn 	695033 

Water Supply Indicators 

Coverage of water Per capita 
Extent of 

Extent of non 
Efficiency in Cost recovery Efficiency in 

supply supply of 
metering of 

revenue 
Continuity of Quality of water redressal of in water collection of water 

Connections water 
water 

water 
water supply supplied customer supply supply- related 

connections complaints services charges 

Benchmarks 100% 1351pcd 100% 20 (V o 24hours 100% 80% 100% 90% 

Current Targets 
Curre Target Curren Target Curren Target Curren Target 

Current 
Target Curren Target Curren Target Curren 

nt S t S t S I S S I S I S 
Targets 

(2017- (2018 (2017 (2018 (2017 (2018 (2017 (2018 (2017 (2018 (2018 (2017 (2018 (2017 (2018 (2017 
18) 19) - IS) - 	9) - 	18) - 19) - 	18) - 19) - 18) - 	19) 

(2017 	18) - 19) - 18) - 19) 18) 19) IS) 
(2018- 19) 

78 90 100 135 100 100 35 33 18 j 	20 92 95 70 75 100 100 60 70 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection Adequacy of 
Quality of Extent of reuse and 

Efficiency in Extent of cost 
Efficiency in 

Coverage of toilets 
sewage 

network 
efficiency of 

the sewage 
sewage 

treatment 
sewage recycling of treated 

redressal of 

customer 

recovery in 
collection of sewage 

services network capacity 
treatment sewage 

complaints 
sewage 

management 
c harges 

Benchmarks 100% 100% 100% 100% 100% 20% 801YO 100% 
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Curre Target Curren Target Curren Target Curren larget Target Curren Target Curren Target Curren 

Current Targets flt s t s t s I s Current 5 1 S I s I Targets 

(2017 (2018- (2017 (2018 (2017 (2018 (2017 (2018 (2(17 (2018 (2018 (2017 (2018 (2017 (2018 (2017 

IS) 19) 18) 19) 18) - 19) 18) - (9) 18) 19) (2017- 	18) - 19) - 18) 19) - 	1) - 19) 18) (2018- 19) 

100 37 40 41 43 95 95 100 100 50% 30% (d) 70 (1 0 10 II) 
99.5 

Solid WasteManagement Indicators 

I lousehol 
d level Extent of 

coverage Efficiency of Extent of Extent of scientific Efficiency in 
of solid collection of segregation of municipal disposal of redressalof Extent of cost Efficiency in 
waste municipal municipal solid waste municipal customer recovers' in collection of 

managem solid waste solid waste recovered solid waste complaints SWM services SWM charges 

Benchmarks 100% 100% 100% 80% 1000/1, 800/o 1001YO 90% 

Curr Targ Targe Curren Target Curren Target Curren Target Curren 'larget Curren Target Curren Target 

is ent ets Current Is t s t s t s t t s t 
t_w 

7- 

tw 

8- (2017-(2018 (2017 (2018 (2017 (2018 (2017 (2018 (2017 (2018 (2017 (2018 (2017 (2018 

18) 19) IX) - 19) - 	18) 19) -18) -19)) -18) - 19) 18 -- 	19) -18) -19) -1$) 19) 

Corporation has been il towing 

decentraliied SWM and 
Corporation has been tiIlowing decentralized SWM and encourages on-site encourages on-site management of 

managcnlcnt of biodegradable discards since 2013. Source segregation is also done 70 80 biodegradable discards since 
at site. 2013. So cost recovery and 

collection oF SWM charges is not 

applicable. 

Storm Vater Drainage Indicators 

Coverage of storm water drainage Incidence of water Iogging/ flooding 

Benchmarks 1001YO 0 

Current Targets Current largets 

(2017-18) (2018 	19) (2017- 18) (2018 	9) 

'l'hiruvanantha 
o 80 21 10 

purani 
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83. Thodupuzha 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State 	I 
Name of the Municipal Commissionerf Chief 

Postal Address with PIN code Phone & Fax nos Email id 
Executive Officer I 

Thodupuzha Kerala 

Water Supply Indicators 

Extent of metering 
Efficiency in 

Cost recovery in 
Efficiency in 

Coverage of Water Per Capita supply 
of water 

Extent of non Continuity of water Quality of water redressal of 
water supply 

collection of water 
supply Connections of water revenue water supply supplied customer supply related 

connections complaints 
services 

charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(2017-18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

80% 100% 140% 140 56% 60% 100% 100% 24 hrs 24 hrs. 100% 100% 80% 80% 0% 0% 40% 90% 

Sewage Management (Sewerage and Sanitation)  

Coverage of Collection Adequacy of 
Quality of sewage 

Extent of reuse and 
Efficiency in 
redressal of 

Extent of cost Efficiency in 
Coverage of Toilets sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

- services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(201 7-18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

70% 100% Q% 100% 0% 100% 0% 100% 0% 100%  0% 20% 0% 80% NA NA 0% 90% 

Solid Waste Manaaement Indicators 

Household level Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

coverage of solid collection of segregation of 
solid waste 

disposal of redressal of 
recovery in SWM collection of SWM 

waste management municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

services waste waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
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Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

30% 100% 50% 100% 70% 30% 50% 30% 20% 80% 60% 20% 20% 80% 30% 60% 
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

65% 92% 28 4 
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84. Trikkakkara 
14th Finance Commission: Declaration of Service Level Standards Notification Format  

Name of the city/ULB State 
Name of the Municipal Commissioner/ Chief 

Postal Address with PIN code Phone & Fax nos Email id Executive Officer 

THRIKKAKARA Thnkkakara Municipality secy.thrikkakara 
mun icipali MUNICIPALITY 

Kerata P.S SHIBU Kakkanad P.O 0484-2422383 

cimail.com  682030 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 
collection of 

Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

water supply 
services 

water supply 
related 

complaints 
charges 

Benchmarks 100% 135 Ipcd 100% 1 	20% 24 hours 100% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targ Curre Targe 

(2016- 
(2017-  

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
ets nt ts 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) ) 
(2017 (2016- (2017 

95 96 115 117 89 96 10 10 24 24 90 90 10 10 85 90 95 95 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection efficiency Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost 
recovery in 

Efficiency in 
collection of 

Toilets 
sewage network of the sewage sewage treatment 

treatment 
recycling of treated 

customer sewage sewage services network capacity sewage 
complaints management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targ Curre Targe 

(2016- 
S 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- ets nt ts 

1 7) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017 (2016- (2017 
18) 1 _  _ _ _ _ _ 18) 

100 100 90 92 90 90 95 95 90% 92% 10% 10% 50% 55% 50% 75% 60% 65% 



Solid Waste Manaaement Indicators 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services SWM charges 

waste waste waste complainls 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targ 

(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
ets 

17) 
(217  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 
(2017 

18) 18) 

95% 98% 100% 100% 85% 90% 65% 75% 90% 95% 65% 75% 65% 78% 78% 85% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

95% 95% 0% 0% 
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85. Thrissur 
14th Finance Coni mission: Declaration of Service Level Standards Notification Format 

Name of State Name oithe Municipal Postal Address with Pincode Phone & Fax Numbers E-mail ID 
the City Commissioner/Chief 

ULB Executive Officer 

Thrissur Kerala Vinu.C.Kunjappan Municipal Corporation 0111cc. M.0.Road. Thrissur-68000 I 0487-2422020 secretarycorporationof 
Corporauo thrissur.org. 

n 

Water Supply Indicators 

Coverages of Percapita supply of Extent of non Continuity of Quality of water Efficiency in ('ost recovery in Efficiency collection of water supply 
Water Supply water revenue water water supply supply redressal of water supply services related charges 
('onneclions customer complaints 

Bench 100% 135 paid 20 24 hours 10001. 80% 100% 
marks 

Current (2(116- Current Targets Current Targets Current Target Current Targets Current Targets Current Targets Current Targets (2017-18) 
17) (2016-17) (2017-18) (2016-17) (21)17- (21)16- s (2016-17) (2017-18) (2016- (2017-18) (2016- (2017-18) (2016-17) 

18) 17) (2017- 17) 17) 

1$) 

122 130 19 20 ----j70 24 24 90 t 95 75 78 60 65 79 80 

Sewage Management (Sewerage and Sanitation) 

Coverage of Coverage of sewage Adequacy sewage Quality of Extent of reuse and Efficiency in Extent of post Efficiency in collection of-sewage 
Toilcs network services treatment Capacity sewage recycling of treated rcdressal of recovery in sewage charges 

treatment sewage customer management 

Bcnch 100% 100% 100% 1000. 20% 80% 00% 100% 
marks 
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Current (2016- Current Targets Current Targets Current Target Current 	Targets Current Targets Current Targets Current Targets (201 7-IS) 

17) (2016-17) (2017-18) (2016-17) (2(117- (2016- s (2016-17) (2017-IS) (2016- (2017-1S) (2016- (2017-19) (2016-17) 

IS) 17) (2017- i 17) 17) 

IX) 

100 10 	15 2 5 2 5 2 	5 50 	160 5 10 80 90 

Solid waste Management Iicators  
ilouschokl level Efficiency of collection Extent of municipal extent of Efficiency in Extent of cost Efficiency in 

coverage of solid municipal solid waste solid waste scientific redressal of customer recovery in SWM collection SWM 

waste recovered disposal of complaints Services charges 

management municipal solid 

Services waste 

Bench 100% bOO/n  80% 100% 80% 100% 00% 

marks 

Current (20I6- Current Targets Current Targets Current Target Current Targets Current Targets Current Targets 

17) (2016-17) (2017-18) (2016-17) (20(7- (2016- s (2016-17) (2017-IS) (2016- (2017-18) (2016- (2017-18) 

IS) 17) (2017- 17) 17) 

IX) 

55 17,5 175 170 175 40 50 70 180 1 5  140 160 ITO 
Storm water Drainage indicators 

Coverage of stonn water drainage network Incidents of water logging/Iloodding 

Bench 100% 0 numbers 

marks 

Current (2016-17) Targets(20l7-lS) Current(2016-17) Targets (2017-18) 

30 40 0 0 
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86. Tirur 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 	I State 
Name of the Municipal Commissioner! Chief Postal Address with PIN code Phone & Fax nos Email id 

Executive Officer 

secretairmungmaiI.c 
Tirur Kerala Vinu. C. Kunjappan. Secretary, Tirur Municipality P.O. Trikkandiyur, 676104 0494 2422303 

om 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
water supply 

Efficiency in 
collection of water 

Water supply 
Connections 

of water 
of water 

connections 
revenue water supply supplied customer 

services 
supply related 

complaints charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
I Targe I 

Current! Targets 
I 

Current I Targets 
I 

Current Targets Current i  
I Targets I Current i  Targets Current I Targets Current I Targets Current 

Targets 
- (2016 

ts i 
(2016- 1(2017- (2016- 1(2017- 

I (2016- 
I 

(2017- I (2016- I  (2017- (2016- (2017- (2016- 
I 

(2017- I (2016- (2017- 
(2016- 1(2017-18) 

17) 
(2017- 

17) 	I  18) 17) 	I 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 	
I 118) 

52 	56 	130 	135 	95 	100 	15 	20 	5 	10 	100 	100 	80 	90 	22 	28 	100 	100 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and Efficiency in 

redressal of 
Extent of cost Efficiency in 

sewage network efficiency of the sewage treatment 
treatment 

recycling of treated recovery in sewage collection of sewage 
Toilets 

services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- 
ts 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
(2017-18) 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
18) 

nil 97 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
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Solid Waste Management Indicators 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 
management 

municipal solid municipal solid 
recovered 

municipal solid customer 
services charges 

services 
waste waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Tge 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 18) 

nil nil 15% 100% 1000/s  100% 90% 100% 90% 100% 50% 100% 10% 100% 50% 90% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

40% 50% 0 - 
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87. Tirurangadi 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State 
Name of the Municipal Commissioner1 Chief 

Postal Address with PIN code Phone & Fax n05 	I Email id 
Executive Officer 

I
Tirurangadi 

tirurangadiurbang mail. 
Municiplaity Kerala Secretary. Tirurangadi. Malappuram dl. 676306 4942460339 

rn 
Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
Water supply 

of water 
of water 

revenue water supply supplied customer 
water supply 

supply related 
Connections connections complaints 

services 
charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Target 

5 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 
(2017-18) 

 17) 18) 17) 18) 17) 18) 17) 
18) 

nil 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Target  

5 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2016- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

18) 

nil 
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. — %AS_.. RA 
O'JuIt1 .vaaL 

Household level 
coverage of solid 

Efficiency of Extent of Extent of municipal 
Extent of scientific Efficiency in 

Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

recovered 
municipal solid 

waste 
customer 

complaints 
services charges 

waste waste 
services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Target 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
S 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
(2017- 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

nil 100% 30% 100% nil 100% 30% 100% nil 100% 50% 100% nil 100% nil 100% 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

nil 
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88. Tripunithura 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State I 
Name of the Municipal Commissioner Chief 

Postal Address with PIN code Phone & Fax nos Email Id 
Executive Officer I 

ABHILASH KUMAR H. MUNICIPAL musectripunithuragmai 

Lcom 
Thripunithura Kerala 

SECRETARY. TRIPUNITHURA MUNICIPALITY 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metering 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in 
Efficiency in 

collection of water 
Water supply 

of water 
of water 

revenue water supply supplied customer 
water supply 

supply related 
Connections connections complaints 

services 
charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

Targets 
(2016- (2016- 	(2017- (2016- (2017- (2016- (2017- (2016- 	(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

(201 7-18) (2017-  
17) 17) 	18) 17) 18) 17) 18) 17) 	18) 17) 18) 17) 18) 17) 18) 17) 

18 

Thripunithura 97 	103 140 	145 90 100 12 10 15 	20 100 100 90 95 60 65 80 85 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
redressal of 

Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
recycling of treated 

customer 
recovery in sewage collection of sewage 

services sewage network capacity sewage 
complaints 

management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targe 
ts 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
Targets 

(2016- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 	(2017- (2016- 
(2017-  

17) 17) 	18) 17) 	18) 17) 	18) 17) 	18) 17) 	18) 17) 	18) 17) 	18) 17) 	
(2017-18) 

 
18) 

Thripunithura 98 	100 0 	0 0 	0 0 	0 0 	0 0 	0 0 	0 0 	0 0 	0 

1*1 
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Sotid Waste Management Indicators  

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in Extent of cost Efficiency in 
waste 

collection of segregation of 
solid waste 

disposal of redressal of 
recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

recovered 
municipal solid customer 

services charges 
waste waste waste complaints 

services 

Benchmarks 100% 100% 1000/s  80% 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
Its 

(2016- 	(2017- (2016- 	(2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 	(2017- (2016- 	(2017- 

17) 
(2017- 

17) 	18) 17) 	18) 17) 18) 17) 18) 17) 18) 17) 	18) 17) 	18) 
18) 

Thripunithura 0 0 85 	100 75 	80 30 45 40 50 80 80 40 	50 80 	85 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 	 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

Thripunithura 	40% 45% 35% 30% 
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89. Vaikom 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the cityfULB I 	State 
I 	Name of the Municipal Commissioner! Chief 
I Postal Address with PIN code Phone & Fax nos I 	Email id  Executive Officer 

VAIKOM Kerala K.MNARAYABNAN MUNICIPAL OFFICE VAIKOMPO. munsecvaikomyahoo. I 
co.in KOTTAVAM (DIST) 

Water Supply Indicators 

Coverage of 
Per Capita supply 

Extent of metenng 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in 
collection of water Water supply 

Connections 
of water 

of water 
connections 

revenue water supply Supplied customer 
water supply 

services supply related 
complaints charges 

Benchmarks 1 	100% 1 	135 Ipcd 1 	100% 1 	20% 24 hours 1 	1000% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2i7  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 18) 

90 95 128 140 83 90 20 20 24 24 100 100 62 60 80 83 85 90 

Sewage Management (Sewerage and Sanitation)  

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse Efficiency in 

redressal of 
Extent of cost 

i recoveryn 
Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment 
and recycling of 

customer sewage 
collection of sewage 

services sewage network capacity treated sewage 
complaints management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

ts 
(2i7 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 
(2017-18) 

 18) 

97 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
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I Qeilid WtA MnIgmAnt Indirtnrc 

Household level 
coverage of solid 

Efficiency of Extent of 
Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
collection of segregation of 

solid waste 
disposal of redressal of 

recovery in SWM collection of SWM 

management 
municipal solid municipal solid 

recovered 
municipal solid customer 

services charges 
waste waste waste complaints 

services 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

ts 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 
(2017  

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 
18) 

80 90 95 98 82 85 50 60 0 0 80 85 0 0 0 0 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) 	} _Targets (2017-18) Current (2016-17) Targets (2017-18) 

80 	
J 

85 3 2 
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90. Valancheri 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/IJLB State Name of the Municipal Commissioner/ Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos j 	 Email id 

VALANCHERY Kerala I 

Water Supply Indicators 

Coverage of 
Water supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of Cost recovery in 

Efficiency in 
collection of water 

Connections 
of water 

connectons revenue water supply supplied customer water supply 
supply related 

complaints 
services 

charges 

Benchmarks 1 	100% 1 	135 lpcd 1 	100% 1 	20% 1 	24 hours 1 	100% 80% 100% 90% 
Current 

Targe 
ts 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017- 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

(2017-18) 

20% 70% 40% 
1. 

90% 30% 60% 5% 15% 8h 15h 40% 60% 20% 80% 20% 80% 30% 90% 

Sewage Management (Sewerage and Sanitation) 

Coverage of 
Coverage of Collection Adequacy of 

Quality of sewage 
Extent of reuse and 

Efficiency in 
 redressal of Extent of cost Efficiency in 

Toilets 
sewage network 

services 
efficiency of the sewage treatment 

treatment recycling of treated 
customer 

recovery in sewage collection of sewage 
sewage network capacity sewage 

complaints management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current (2016- 

(2017 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 

Nil 0 0 0 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil 
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Solid Waste Manaoement Indicators 

Household level 
coverage of solid Efficiency of 

collection of 
Extent of 

segregation of Extent of municipal Extent of scientific 
disposal of 

Efficiency in 
redressal of Extent of cost Efficiency in 

waste 
management municipal solid municipal solid solid waste 

recovered municipal solid customer 
recovery in SWM collection of SWM 

services waste waste waste complaints 
services charges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 

(2016- 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (207- (2016- (2017- 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

Nil 30% 20% 70% 0 100% 90% 100% 20% 60% 50% 80% 10% 50% 20% 50% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) 1 	Targets (2017-18) Current (2016-17) 1 	Targets (2017-18) 

40% 
f 	

100% 30No 
[ 	

100 No 
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91. Varkala 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB 
I 	

State Name of the Municipal Commissioner! Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

I 
VARKALA Kerala S.Subodh Municipal Office varkala 4702602360 secarkaIa 	gmaiI.com  

Water Supply Indicators 

Coverage of 
Waler supply 

Per Capita supply 
Extent of metering 

of water 
Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of 

Cost recovery in Efficiency in 
collection of water 

Connections 
of water 

connections 
revenue water supply supplied customer water supply 

supply related 
complaints 

services 
charges 

Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% 
Current 

e 

ts 

T 	g
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- Targets 
17) 

ii— 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)  18) 

78 90 85 92 100 100 20 20 24 24 100 100 1 	85 100 1 	88 95 90 95 

Sewage Management (Sewerage and San tation) 

Coverage of Coverage of Collection Adequacy of 
Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

Toilets 
sewage network efficiency of the sewage treatment 

treatment recycling of treated redressal of recovery in sewage collection of sewage 
services sewage network capacity sewage customer management charges 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targe 

ts 
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 

(2016- 
(2017- 

(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 
Targets 

17) 
18) 

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18) 

100 100 45 60 45 48 40 60 60 75 8 15 50 70 35 60 70 80 

Solid Waste Management ndicators  

Household level 
coverage of solid 

Efficiency of 
collection of 

Extent of 
segregation of Extent of municipal 

Extent of scientific Efficiency in 
Extent of cost Efficiency in 

waste 
municipal solid municipal solid solid waste 

disposal of 
municipal solid 

redressal of 
Customer 

recovery in SWM collection of SWM 
management 

services 
waste waste 

recovered 
waste complaints 

services charges 
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Benchmarks 100% 100% 1 	100% 80% 100% 80% 100% 90% 

Current 
(2016- 

17) 

Targe  
ts 

(2017- 
8) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

80 100 100 100 70 100 80 85 60 70 70 90 70 75 40 45 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water logging/flooding 

Benchmarks 100% 0 numbers 
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 

45 50 0 0 
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92. Vatakara 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Muni i 	l C 	i cpaommssionerief ! Ch 
Executive Officer Postal Address with PIN code Phone & Fax nos I 	Email id 

I 
Vatakara Municipality Kerala K.U. 8PM Municipal Office, Vatakara -673 103 0496 2512378 corn 

Water Supply Indicators 

Coverage of Water 
supply Per Capita supply 

Extent of metering 
of water 

Extent of non Continuity of water Quality of water 
Efficiency in 
redressal of Cost recovery in Efficiency in collection 

Connections 
of water 

connections 
revenue water l supply supplied customer water supply of water supply related 

complaints 
services charges 

Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 
Current I Targets Current Targets Current 

I 
Targets Current Targets Current I Targets Current I Talgets Current I Targets Current I Targets Current 

(2016- I (2017- (2016- (2017- (2016- (2017- (2016- I(2017  (2016- (2017- (2016- J(2017- (2016- (2017- (2016- (2017- (2016- 
Targets ____________  

17) 18) 17) 18) 17) 18) 17)  I 	18) 17) 18) 17) 18) 17) 18) 17) p 	18) 17) 
I 
I 	

(2017-18) 

82 
f 	84 97 J 	98 100 100 16 J 	18 100 t 	100 100 100 88 90 - 	J - 96 98 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets 
Coverage of 

sewage network 
Collection 

efficiency of the 
Adequacy of 

sewage treatment 
Quality of sewage 

Extent of reuse and 
recycling of treated 

Efficiency in 
redressal of Extent of cost 

recovery Efficiency in collection 
services sewage network capacity 

treatment 
sewage customer 

in sewage 
management of sewage charges 

complaints 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

(2017-18) 

95 100 - - 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

ovulu vvase 'vinagement unaucators 

Household level Efficiency of Extent of 
Extent of municipal Extent of scientific Efficiency in 

coverage of solid collection of segregation of disposal of redressal of Extent of cost Efficiency in 
waste management municipal solid municipal solid solid waste 

municipal solid customer 
recovery in SWM collection of SWM 

services waste waste rec overed 
waste complaints 

services charges  

Benchmarks 100% 100% 100% 80% 100% 	1 80% 100% 90% 
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Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

Current 
(2016- 

17) 

Targets 
(2017- 

18) 

70 90 95 100 95 100 75 80 80 90 50 80 80 90 80 90 
Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of Water logging/flooding 
Benchmarks 100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18) 
_____ 3 4 0 0 
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93. Wadakkancheri 
14th Finance Commission: Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioneri Chief 
Executive Officer Postal Address with PIN code Phone & Fax nos Email id 

Kerala 

Water Supply Indicators 

Coverage of Water Per Capita supply Extent of metering 
of water Extent of non Continuity of water Quality of water 

Efficiency in 
redressal of Cost recovery in Efficiency in 

collection of water 
supply Connections of water 

connections revenue water supply Supplied customer water supply 
supply related 

complaints services 
charges 

Benchma 
rks 

100% 135 Ipcd 100% 20% 24 hours 90%  100% 80% 100% 

Current 
Targets 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017-18) 
(2016- (2017- (2016- (2017- (2016- (2017- (2016 - (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

(2017-18) 

85 100 5 12 80 100 

Sewage Management (Sewerage and Sanitation) 

Coverage of Toilets 
Coverage of 

sewage network 
Collection 

efficiency of the 
Adequacy of 

sewage treatment Quality of sewage 
 

e Extent of reuse and 
of treated 

Efficiency in 
redressal of 

Extent of cost 
in 

Efficiency in 

services sewage network capacity 
treatment 

sewage customer 
recovery 	sewage 

management 
collection of sewage 

charges 
Benchma 
rks 

100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current 
Targets 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current 
(2016- 

(2017-18) 
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- 

Targets 
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 

(2017-18) 

98% 100% NIL NIL NIL NIL NIL NIL NIL NIL 

- 
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Solid Waste Manaaement Indicators 
Household level 
coverage of solid 

Efficiency of 
collection of 

Extent of 
segregation of Extent of municipal Extent of scientific 

disposal of 
Efficiency in 
redressal of Extent of cost Efficiency in 

waste management municipal solid municipal solid solid waste 
municipal solid customer recovery in SWM collection of SWM  

services waste waste recovered 
waste complaints services charges 

Benchma 100% 100% 
rks  

100% 80% 100% 80% 100% 90% 

Current 
Targets 

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 
(2016- 

(2017-18)  
(2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- (2016- (2017- 

17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 

40 100 30 100 50 100 30 100 50 100 90 100 90 90 90 90 

Storm Water Drainage Indicators  
Coverage of storm water drainage network Incidence of Water togging/flooding 

Benchma 
rks  

100% 0 numbers 

Current (2016-17) Targets (2017-18) Current (2016-17) 1 	Targets (2017-18) 

70.58% 100 2 
[ 	

2 


