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Abstract

LovaL Serr GovernaiiNT DEPARTMENT—FIXATION OF SERVICY LEVEL STANDARDS FOR DELIVERY OF
Pustic SErVICES IN MUNICIPAL. CORPORATKINS AND M UNICIPALITIES—NOTIFIED—ORDFRS ISSUED

LOCAL SELF GOVERNMENT (DC) DEPARTMENT

G. O. (Ms.) No. 141/2018/LSGD, Duated. Thiruwmm;(hfpurum, 30ih September, 2018.

ORDER

Service delivery has been a priority item under People’s Plan for the Local Self Governments of Kerala.
Hence it is necessary to fix relevant standards for delivery of Public Services in the Municipal Corporations and
Municipalities in respect of the following four sectors:

1. Water Supply;
2. Sewerage Management (Sewerage and Sanitation);
3. Solid Waste Management;

4. Storm Water Drainage.
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Government are pleased to notify the Service Level Standards for delivery of Public Services in the

Municipal Comorations and Municipalities annexed to this order for the year 2016-17 (targeted year 2017-18)."

By order of the Governor,

T. K. Josk,
Additional Chief Secretary:

e All Secretaries of Municipal Corporations and Municipalities (through Director of Urban Affairs).
The Director of Urban Affairs, Thiruvananthapuram.
The Accountant Gfeneral (A&E)/(Audit), Thiruvananthapuram.
The Managing Director, Kerala Water Authority.
The Mission Director, AMRUT.

The Joint Secretary to Government of India, Ministry of Urban Development,
Nirman Bhavan, New Dejhi.

The Executive Director. IKM.
The Executive Director, Suchitwa Mission.
The 1&PR (Web and New Media) Department.
Stock File / Office Copy.
Copylo:—
PS to Minister, LSGD.
PA to Additional Chief Secretary, LSGD.
CA to Special Secretary, LSGD.



1-Adoor
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB State Name of the %igf&%i;cgggfs'”e" Chief Postal Address with PIN code Phone & Fax nos Emailid
Adoor Municipalily Kerala R.K Deepest Adoor P.O. 651523 04734-228362,228228| Secyadr@gmail.com

Water Supply Indicators
Efficiency in . Efficiency i
Coverage of Per Capita supply Extent of melering Exient of non Continurty of water| Quality of water redressal of Cost recovery in collection of water
Waler supply of water water supply )
) of water ) revenue water supply suppled cusiomer . supply related
Connections connaclions services
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tal;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current | Targets [ Current Targets
(2016- (2017 (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ (2019/-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Sewage Management (Sewarage and Sanitation)
Caveraae ol Coverage of Collection Adequacy of Quality of sewaae Extent of reuse Efficlency in Extent of cost Efficiency in
Toiiest,s sewage natwork | efficiency of the | sewage Ireatment ":alm nt 9¢ | and recycling of redressal of recovery in collection of sewage
services sewage network capacity € Ireated sewage customer sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current| Targets | Current | Targets | Current [ Targets | Current | Targets | Current Taraets
(2016- (2017 (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017~ | (2018- (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
- )] SH F— - 3
nil nil nil nil nit nil nil nil nil nil nil ni nil nil nil nil nil nil
Solid Waste Management
Household (eve! . e
coverage of solid Efﬁc-arl\cy of Extent of Exlent of municipal Extent of scientific Efficiency in Extent of cosl Efficiency in
colleclion of segregation of 1d wast disposal of redressal of ' " SWM Necti [ SWM
waste muynicipal solid municipal solid so ste municipal sofid customer acovery collection o
management waste wasle recovered waste complaints sefices chargas
SBrVICes
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%




Current Talrsge Current | Targets | Current | Targets | Current [ Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets
(2016~ 20171 (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017-
17) (18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
20% | 50% | 80% | 100% | 70% | 100% | 50% | 80% | 50% | 80% | 80% | 80% | 80% | 100% | 90% | 90%

Storm Water Dralnage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)




2-Alappuzha
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the Name of the Postal Phone & o
city/ULB Stale MUP‘I‘CiIDB'V Adf1r3§§ Fax nos Emailid
Alappuzha Kerala S.Jahamgeer Municipal Office. .‘L‘appuzha 04772254792 secretarvalapo;zha@qmanl.co
Water Supply Indlcators
. ) Efficiency in regressaf ) Efficiency in collection of
Covarage of Water supply . Extent of metering of Extent of non revenue Corinulty of water Quality of water Cost recovery in
Connectons Per Capita supply of water waler connecbons water supply supplied of cus!c‘mer water supply SErICes waler supply refated
complaints charges
Benchmarks 100% 13§ lpcd 100% 20% 24 hours 100% 80% 100% 90%
Curcent Targets Current Targets Currenl Tacrgels Current | Targets ((:; 5’186'11 Targets Current ':g‘r)gﬁ/ts Current 1(—28916_;5 Current T(Zggf;s Current Targets
{2016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) [(2017-18) i7) (2017-18) | (2016-17) 18) (2016-17) 18) {2016-17) 18) (20186-17) | (2017-18)
80% 90% 70 iped | 135 iped 20% 100% 35% 25% 24hrs 24brs 100% 60% 70% 80% 90%
Sewage Management (Sewerage and Sanitation)
. Extent of reuse and | Efficiancy in redressal Extent of cost , ;
Coverage of Toilets Coveeragri ngelwasge Collection emﬂe:: Y ': fthe A(d eq(uacrncf sewalge Qua:r:' Ol’ s:“;age racyeling of treated of euslomer recovery in sewage Efficiency In c§lbcl1on of
A netwo vice: sewage netwol reatment capacity atmen sowage complaints management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current | Targets ?;&eg Targels Current 1(';;91&7'_5 Current Ig;ﬂ?s ‘Current 1(-2691&;? Current Targets
{2016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) |(2017-18) 17) (2017-18) | (2016-17) -18) (2016-17) 18) (2016-17) 18) (2016-17) | (2017-18)
95.7% 100% 0 20% 0 20% 0 20% 0 95% 10% 10% 20% 55% 0 0 0 0
——————————SBolid-Waste-Management-tndicators
Household {evel coverage Extent of scientific . Extent of cost . . .
Efficlency of collection of | Extent of segregaton of |Exient of mumicipal solid . gfHficiency in redressal of Efficiency in colfection
of sofig waste , municipal sofid wasle municipal solid waste waste recovered drsposal of municipal customer complaints recovery in SWM of SWM charges
management services solid waste services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targels Targets Targets
Current Targels Current Targels Curcent Targets Current | Targets (2016- Targels Current (2017- Currenl 2017- Currenl (2017
(2016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) | (2017-18) | (2016-17) |(2017-18) (2017-18) | (2016-17) (2016-17) ( (2016-17) i
17) 18) 18) 18)
86% 100% 83% 95% 81% 100% 60% B80% 88% 100% 65% 97% 30% 85% 30% 60%




Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flocding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

24%

50%

1800%

8




3-Aluva

Mame of the City

14™ Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal

ULB State Commisioner/Chief Executive |Postal Address with PIN cade Phone & Fax Nos Email 1D
Officer
I FICE, VA - . -
Aluva Kerala Arun Rangan MUNICIPAL OFFICE, ALUVA 0484-2623756 aluvamunicipalofficervahoo.com

683 101

Water Supply Indicators

Coverage of Per capita Extent of Extent of non Continuty of Quality of Effictency in | Cost recovery In Efficiency 1n
water supply |supply of water| metering of | revenue water | water supply | water supplied redressal of water supply collection of
Benchmar 100% 1351ped 100% 20% 24hours 100% 80% 100% 920%
Tacgets Target " | Targets [ Curren | Targets Targets Targe Targets Targets Targets
Current Current s | Current t Current Current | ts | Current Current Current
(2016 — [ (2017 —| (2016 —| (2017 [(2016 — (2017 --| (2016 | (2017 ~ | (2016 [ (2017 —| (2016 - [(2017| (2016 —| (2017 — | (2016 — [ (2017 — | (2016 — [ (2017 —
17) 1 [ 17 -] 17 18 [ =17 ] 18 17) 18 1D -8y 19 18) 17) 18) 17) 18)
82% 90% 16 18 83% | 90% | 10% 8% 10 12 93% |99% | 82% | 90% | S5% 65% 50% 60%
Sewage Management (Sewerage and Sanitation) :  NIL
g “xtent of reus iency i -Xtent s
Coverage of Collection Adequacy of Quality of Extent o reuse Efficiency in Extent of c‘osl Efficiency in
Coverage of sewage ) sewage iy and recyeling redressal of recovery in .
. efficiency of the sewage collection of
toilets network sewage l;et\vork treatment tEeatment of trcated customer sewage sewage charges
ﬂﬂm——g—h—*—mpw— sewage complaints— | —mangement ik £
Benchmark 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets Current Ta;get Current | Targets Cun;ren Targets | Current | Targets | Current szl:gc Current | Targets | Current | Targets | Current | Targets
(2016 — [ (2017 — | (2016 - | (2017 | (2016 —[(2017 —| (2016 | (2017 — [{2016 — [ (2017 - | (2016 — [(2017{{2016 — [ (2017 ~| (2016 —| (2017 - | (2016 — | (2017 -
17) 18) 17) - 18) 17) 18) -17) 18) 17) 18) 17y |- 18) 17) 18) 17) 18) 17) 18)
100% | 100% 80 90 72% | 80% | 20% | 30% 15 20 0% [10% | 52% | 60% 10% 25% 0% 10




Solid Waste Management Indicators

I | I I I I I |
Household level Efficiency of Extent of . Extent of Efficiency in . .
coverage of solid . . Extent of L . ) Extent of cost Efficicney in

collection of | segregation of . ., |scientific disposal | redressal of , .

waste . ) o .| Municipa! solid | . . recovery in SWM|  collection of

municipal solid | municipal solid of Municipal solid| coustomer . )

management waste waste waste recovered waste complaints services SWM charges

SErvices
100% 100% 100% 80% 100% 80% 100% 90%

Currem | Targets (-‘.ult'ren Targets | Current Tarqgel Current | Targets | Corrent | Targets Cl::e Targets | Current | Targets | Current | Targets
(2017 -- (2017 - (2017 (2017 - (2017 - (2017 - (2017 - (2017 -

(2006 18) (20016 18) |(2016—| —18) [ (2016 - 18) | (2016 -] 18) [(2016] 18) |(2016—| 18) |(2016—| 18)

17) —17) 17) 17) 17) -17) 17) 17)
90% | 95% | 80% | 90% | 65% | 75% | 50% 50% 80 90 65% | 15% 40 S0 40 50

Storm Water Drainage Indicators

Coverage of strom water drainage network

Incidence of water logging/flooding

Benchmarks

100%

0

Current (2015-16)

Targets (2016-117

Current (2015-16)

Targets (2016-17

70

80

10

8%




4. Angamali
14" Finance Commission: Declaration of Service Level Standards Notification Format -
Name of the city/ULB State Name of the N:;;T::?itle%)g;zi:smmr / Chief Postal address with PIN code Phone & liax nos. ) Email id. -
Angamaly Kerala SNARAYANAN ]\:E:(\;I/\C?\]AP?LLYS:;;[;% 0484-2452307 secretaryagly@gmail.com

Water Supply Indicators

Extent of

Coverage of Efficiency in Cost recovery in Efficiency in
8 Per capita metering of Extent of non Contipuity of | Quality of water redressal of ! ’ collection of
water supply . ) . | water supply
. . supply of water water revenuc water water supply supplied customer R water supply-
Connections . ' . services .
conpections | complaints related charges
Benchmarks 100 % 135 Ipcd 100% 20% 24 hours 100% ' 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016 — | (2017— | (2016 | (2017— | (2016 | (2017- | (2016 - ' (2017- | (2016 | (2017 | (2016 | (2017- | (2016 — | (2017- | (2016 | (2017- | (2016 - | (2017~
17) 18) -17) 18) —-17) 18) 17) 1R) - 17) 18) -17) 18) 17) 18) A7y | 18) 17) 18)
Angamaly 41 45 95 10 100 100 20 20 15 16 | 100~ 100 95 98 98 99 90 95
Current | Targets | Current | Targets | Current | Targets | Curreni | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016 — | (2017 | (2016 | (2017- | (2016 | (2017- | (2016 — | (2017- | (2016 | (2017- | (2016 | (2017- | (2016 — | (2017- | (2016 | (2017- | (2016 — | (2017-
17) 18) -17) 18) -17) 18) 17) 18) -17) 18) -17) 18) 17 18) ~- 17 i8) 17) 18)
4) 45 106 115 100 100 | 20 20 16 18 100 100 20 95 | 85 99 90 90
Sewage Management (Sewerage and Sanitation) . -
Coverage of Coverage of Collection Adequacy of Quality of Extent of reuse Efficiency in Extent of cost Efficiency in
toilets . . sewage ) . redressal of recovery in .
sewage network | efficiency of the ; sewage and recveling of : collection of
. treatment customer sewage
services sewage network . treatment treated sewage . sewage charges
capacity ) | ~ %" | complaints management
Benchmarks |- 400% - 100% |- A0V S O 20% 1 80% | 0% 0%
Current | Targets | Current | Targets | Current { Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Currem | Targets
(2016 — | (2017- | (2016 | (2017— | (2016 | (2017-| (2006 — | (2017— | (2016 [ (2007 ) (2016 | (2017- | (2016 — | (2017— | (2016 | (2017- | (2016 — | (2017-
17) 18) -1 '] 18) -17) 18) 17) 18) -17 13y | —-17) 18) 17) 18) ~17) 18) 17) 18)
| Angamaly 85 90 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Current | Targets | Current | Targets | Curremt | Targets | Current | Targets | Curremt | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016 — | (2017- | (2016 | (2017— | (2016 | (2017- | (2016 — | (2017- | (2016 | (2017— | (2016 | (2017- | (2006 — | (2007 | (2016 | (2017- | (2016 — | (2017-
17) 18) -17 1R) -17) 1R) 17) 1R) -17) 18) -17) 18) 17y | 18) -17) | 18 17) 18)
95 100 0 0 0 0 0 0 0 0 o | o | o | o 0o | o 0 0
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Solid Waste Management Indicators

Household level Efficiency of Extent of Ex:tenf of Efficiency in . .
coverage of . ) Extent of scientific | Extent of cost Efficiency in
. collection of segregation of - . . redressal of . -
solid waste . . . o . municipal solid disposal of | recovery in collection of
municipal solid | municipal solid L . customer | .
management waste recovered | mumnicipal solid . SWM services SWM charges
. waste waste complaints
services waste -
Benchmarks 100% 100% 100% 80% 100% 80"% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Curremt | Targets | Current | Targets | Current | Targets | Current | Targets
(2016 | (2017- | (2016 | (2017- (2016 - (2017—| (2016 | (2017- = (2016 | (2017— | (2016 - | (20017~ | (2016 | (2017— | (2016 — | (2017-
-17) 18) -17 18) 17) 18) -17) 18y | -17) 18) 17) 18) -17) 18) 17) 18)
Angamaly 25 75 95 100 | 25 75 25 50 | 2§ 75 75 90 nil 50 nil 50
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016 | (2017- | (2006 | (2017- | (2016~ | (2017— | (2016 | (2017— | (2016 | (2017- | (2016—| (2007— | (2016 | (2017— | (2016 — | (2017-
-17) 18) -17 18) 17) 18) -17) 18) -17) 18) 17) 18) -17) 18) 17) 18)
50 | 80 96 100 26 75 30 50 40 75 75 95 0 50 0 50
Storm Water Drainage Indicators
Coverage of storm water drainage network Tncidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current ‘— Targets
(2016 -17) (2017-18) (2016 -17) (2017-18)
Angamaly 43 50 0 0
Current Targets Current Targets
(2016 -17) (2017-18) (2016 —17) (20)7-18)
44 60 0 0
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8. Anthoor
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State | Yame of the Municipal Commissioner/ | i1 A qdress with PIN code | Phone & Fax nos Email id
city/ULB Chief Executive Officer -
Al?thoor. Kerala M K GIRISH (Sccretary) Antl-ioor MunlClpallly. Kannur 0497 2780450 anthoormunicipaliy(amail.com
Mumcopality University P O. Dharmasala

Sewage Management (Sewerage and Sanitation)

Coverage of | Per Capila Extent of Efficiency in Cost
Water supply s'upplypof metering of | Extent of non | Continuity of |  Quality of redressal of | recovery in Efficiency in collection of
Connections water wate.r revenue water | water supply | water supplied cuszomer water s.upply water supply related charges
connections compla)nts SErVICES
Benchmarks 100% 135 iped 100% 20% 24 hours 100% 80% 100% 90%
Curr
Curren Ta;ge Curren Tazget Curren Ta:gct Curren Tm;gd Curren Tazge( Curren Ta:get Curren Tazget enl Ta:get Curren
201 X i 2 N 2 . . . X 2 $(2017-
t(l2;))I6 (2017.1(1’(7))6 (2017- 1(12;)))6 (2017- 1(];))16 (2017- 1(1;))16 (2017- t(12§)>|6 (2017- 1(12;))16 (2017 (2601 (2017- 1(13)16 Targets (2017-18)
18) 18) 18) 18) 18) 18) 18) 17') 18)
60% 84% 96% 6 hours 99% 50% 99%
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Co{lec ion | Adequacy of | Qualityof |Extent of reuse Efficiency in | Extent of Efficiency in collection of
. sewage efficiency of sewage sewage and recycling | redressal of |cosl recovery
Toilets . sewage charges
network the sewage treatment irealment of treated customer In sewage N
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
T Target Target Target Target Target Target Curr Target
* |Curren e:gc Curren Qg Curren de Curren Zg Curren a;ge Curren aqg Curren Sg enl :g Curren
S S | s ) s S . )
t(12;J)16 (20]7‘t(]2;))l6 2017- 1(12;))16 (2017- 1(12;))6 (2017- t(I;))IG (2017- ((12;))16 (2017- 1(12%16 (2017- (2601 (2017- ((]23)I6 Targets (2017-18)
18) 18) 18) 18) 18) 18) 18) 17 18)
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100%
Solid Waste Management Indicators - No sewerage network
Houschold . Extenl of . . .
ouseho Efficiency of Extent of Extent of xtent @ Efficiency n Efficiency in
level coverage . . . . scientific Extent of cost .
. collection of | segregation of municipal solid . redressal of . collection of
of solid waste . . . . disposal of recovery in
municipal solid|municipal solid waste .. . customer . SwWM
management municipal solid . SWM services
. waste waste recovered complaints charges
services waste
Benchmarks 100% 100% 100% R0% 100% 80% 100% 90%
Curr
T T Target T Target Target Target
Curren Tatrsge Curren a;get Curren m;gel Curren a:gc Curren a;gel Curren a:gc Curren aigc ent aige
1 (2016 t (2016 t (201 X 1 (201 . 1{2016 1 (20164 t (20164 2 N
(”) (20171 (17) (2017- ‘”)6 (2017- (]7)6 (2017- (1'7) (2017- (17) (2017- (17) (2017- (;0' (2017-
18) 18) 18) 18) 18) 18) 18) 18
17}
65% 30% 10% 15% 25% 70% 20%

Storm Watey Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/floading

Benchmarks

100%

0 numbers

Current (201

6-17)

Targets (20)7-18)

Current (2016-17)

Targets (2017-18)

28%

-
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14th Finance Commission: Declaration of Service Level Standards Notification Format

7. Chalakkudy

Name of the city’ULB State Name of lhe_héigicz:;r:‘ic(;:gfsionerf Chief Postal Address wilh PIN code Phone & Fax nos Emall id
Chalakkudy Kerala
Water Supply Indicators
Coverage of Extent of metenn Efficiency in Cosl recovery in Efficlancy in
W(a’;/:r sxg) g Per Capita supply e ‘° 1eren 2| Extent of non | Continuity of water| Qualily of water redressal of water sup:Zly coltection of waler
_Pp Y of water ol wale revenue water supply supplied customer X Y supply related
Connections connections complaints services charges
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Cursent Teirsge Current | Targets | Current | Targets | Current| Targets | Current| Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2047 (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2018- | (2017- | (2016~ (2017-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18} 17) 18) 17) 18) 17)
60 65 105 110 100 105 10 14 23 24 100 100 100 100 90 100 100 100
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Extent of reuse Efficiency in Exient of cost Efficiency in
CO;:;gl: of sewage network | efficiency of the | sewage realment Qua:lrx;/ac;:nseenv;:age and recycling of redressal of recovery in collection of sewage
services sewage network capacity reated sewage Customer sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta‘;ge Current| Targets | Current | Targets | Current| Targets | Current | Targets | Current | Targets | Current| Targets | Current | Targets | Current Targets
(2046--t 75712016~ (2047-.1.(2016- (2017 {.(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016 | (2017- | (2016- | (2017- | (2016- | 4270,
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) ida)e afler: * !
100 | 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cosl Etficrency 11
covlerage of collection of segragation of o enlo fig disposal of redrassal of recovery in SWM | coection olySWM
solid waste runicipal solid municipal solid v ) c:pa sol d municipal sold customer :’Ii < charaes
managgmeni waste wasle wasle recovere waste complainls service 8
SAQICAS
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current Tat;ge Current | Targets | Current| Targeis | Current | Targets| Current| Targets | Current| Targets | Current| Targets | Current [ Targets
(2016- (2017 (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)

50 | 80 | 100 | 100 85 90 90 100
Storm Water Drainage Indicators

90 100 90 100 40 50 40 50

Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)

70 75

3 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format

8. Changanassery

Namc of the city/ULB State Name of the Mumcl;._\al Commssioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer .
changanassery Kerala R . Rahesh Kumar Municipal Office. Changanassery 0481-24213)} secretarve hseryia gmail.com
Water Supply Indicators
R Efficiency in . , Efficicncy in
Coverage of Per Capita supply Extent of metering Extent of non Continuity of Quality of water redressal of Cost recovery in collechon of waler
Waler supply ol waler ) water supply
. of waler . revenuc water watcr supply supplied customer . supply relaied
Conneclions connechions services
complumts charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 0%
C .
l;:m Ta?‘a Current | Targets | Current | Targets | Current | Targets | Cusrent | Targets | Current | Targets | Current | Targets | Current | Targe(s | Current Tarests
(2016 (Zlil‘)- (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- (70153'8)
7 |8 ()] 18) 17) 18) N 18) 17) 1R) 17) 18) I 18) 17) 18) 17 -
75 80 125 126 96 100 14 15 Il 13 99 100 58 60 80 ]S 88 100
Sewage Management (Scwerage and Sanitation)
Coverage of Collcction Adequacy of . Extent of reusc Eficiency in Extent of cost Efficiency in
Coverage ol . Quatity of sewage , . A
Toilets sewage nerwork | efficiency of the | sewage ireatment Ireatnient and recycling of redressal of FCCOVCTY in collection of sewage
services sewage nelwork capacity treated scwage customer sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curre | Target
t < Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current Tarpets
2016 (26” (2016- | (2017- | (2016~ | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- (2017-18)
A i 7 I 17 I 17 1% 17 7 -
N | 17) 18) 17) 18) 17 &) ) 18) t7) 3] ) %) ) 18) 17
99 100 0 0 ¢ 0 0 0 0 0 0 0 0 0 0 ] 0 0
Solid Waste Management Indicators
Househald EMcicncy off Extent of’ Extent of Efficiency in . .
level coverage . . Extent of X . Extent of cost Efficiency in
. collection of segregation of . screntific disposal redressal of ;
of solid waste . . . . municipal sohd . . recavery yn SWM collection of
mumscipal solid municipal solid of municipal salid cuslomer
managcment wasltc recovered ) services SWM charges
. waste wasle wasle complaints
services
Benchmarks 100% 100% 100% 20% 100% R0% 100% 90%
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Curre | Target

it < Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Curtent | Targets | Cusrent | Targets
(2016 (26]7 (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017~ | (2016~ | (2007 | (2016- | (2017- | (2016- | (2017-
N 18) 17 18) t7 18) 17) 1R) 17 IR) 17) 18) 17) 1)
17y | 18)
67 70 82% 90% 85% 90% 2% 75% 49% 60% 75% 80% 25 50% 40 50%

Storm Water D

rainage Indicators

Coveragc of storm water drainage network

Incidence of Water logging/fleoding

Benchmarks

100%

0 numbers

Currenl (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

75

90)

5

3
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9. Chavakkad

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the ¢lly/ULB Stale Name of the Municipal Commigsioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
. Chavakkad Municipality, chavakkadsecrelary@g
Chavakkad MunlctPa1|ry Kerala Or.SINLT.N Chavakkad.P.0., Thrissur - 680506 0487-2507376 AR EB
Water Supply Indicators
. Efiiciency in Efficiency in
Coverags of Per Caplia supply Sxtent of metering Extent of non Conlinuity of waler | Qualty of water redrassal of Cost recovery in collection of waler
Water supply of water ) water supply
| of waler ) revenue walef supply supplied customer X supply related
Conneclions connections services
complaints charges
Benchmarks 100% 135 Iped 100% - 20% 24 hours 100% 80% 100% 90%
Current Te;rsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Curcent Tarasts
(2016- (2017- (2016- | (2017- | (2016- | {2017- | (2018- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (2013-18)
7 gy | 17 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17
NA | NA | NA N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A
Sewage Management (Sewerage and Sanitation)
. Efflciency in .
Coverage of Coverage of Col!ecuo{n Adequacy of Quaity of sewage Ex(en‘tof refuse and radressal of Exlent of coslt | Efﬁclenfcy in
Toilols sewage network efficiency of lhe | sewage treatment Irealment recycling of lreated customer recovery in seéwage| collection of sewage
services sewage network capacily sewage complamts management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Curent Tatrsge Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current Targets
(2016- (2047 (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | {2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- {91‘\19/..1;{\
17) | 1s>' AT | 18y | 1Y 18) 17) 18) 17 18) 17) 18) 17 18) 17y 18) 7
NA | NA| NA N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A N.A
Solid Waste Management Indicators
Household level . . . .
coverage of solid Efﬁcnerl'ncy of Extent of Extent of municrpal Extent of scienlific Efficiency in Extenl of cost Efficiency in
collection of segregallon of disposal of redressal of X )
was(e L . b . solld waste L recovery in SWM | collection of SWM
municipa! solid municipat solid municipal solid cuslomer
managament recoveres : services charges
waste waste wasle complzints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 30%




20

Targe

Current

Current s Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | {2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17y 18) 17) 18) 17). 18)
20 60 60 80 30 70 25 45 60 80 60 a5 10 40 70 95

Storm Water Drainage Indicators

Coverage of sterm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

NA

NA

0

0
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14th FInance Commission: Declaration of Service Level Standards Notlflcation Format

10. Chengannur

Chengannur

Kerala

Sn. J. Muhammed Shafi, Municipal Secretary

Municipal Office, Chengannur-689121

0479-2452260

seccanrmily@gmail.com

Water Su

pply Indicators

Coverage of Water

Per Capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency 1n

Cost recovery in

Efficiency in

supply Connections water of wat.er revenue water supply supphed redressal of waler supply collection of water
connections customer services supply relaled
Ee"d‘mar 100% 135 tpcd 100% 20% 24 hours 100% 80% 100% 90%
S
Current | Targels | Current | Targels | Cumrent | Targets | Currenl | Targets | Cument | Targets | Curcent | Targels | Gurrent | Targets | Current | Targets | Curreni | Targeis
(2016-17)((2017-18)|(2016-17)|(2017-18)|(2016-17)|(2017-18){(2016-17)|(2017-18)((2016-17)|(2017-18)( (2016-17)|(2017-18)[(2016-17)|(2017-18)((2016-17)|(2017-18)|(2016-17)|(2017-18)
72% 74% 83 120 97% 100% 20% 20% 12 Hrs 12 Hrs 100% 100% 80% 80% 85% 100% 75% 90%
Sewage Management (Sewarage and Sanitation) - N.A
Co ( Toit Coverage of Collection efficiency Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
verage of Toitels sewage network of ihe sewage sewage treatmen| treatment recycling of reated redressal of recovery In sewage |collection of sawage
E:"‘hmar 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Currenl | Targels | Cumrenl | Targets | Current | Targets | Current | Targeis | Curment | Targets
(2016-17)((2017-18)|(2016-17)|(2017-18)|(2016-17)|{2017-18)|(2016-17)((2017-18)|{2016-17)((2017-18)|(2016-17)|(2017-18)((2016-17)|(2017-18)|(2018-17)|(2017-18)|(2016-17)|(2017-18)
Solid Waste Management Indicators
Househo!d level Efficiency of Extent of - Extent of scientific . Efficiency in .
; } i Extent of municipa) | Exlent of cost Efficiency in
coverage of solid collection of segregation of ) disposal of redressal of . )
X L ) solid waste . . recovery in SWM | collection of SWM
waste management| municipal solid municipal solid municipal solid customer 3
| rvm——— vimepe recovered. | T camere s — services charges -
services waste waslte wasle complaints
::"‘hmar 100% 100% 100% 80% 100% 80% 100% 50%
Current | Targeis | Current | Targets | Current | Targels | Currenl | Targels | Cuerenl | Targels | Current | Targels | Current | Targets | Currenl | Targels
{2018-17){(2017-18)|(2016-17)(2017-18)|(2018-17)|(2017-18)| (20 16-17)[(2017-18)|(2016-17)|(2017-18)|(2016-17)|(2017-18){(2016-17)|(2017-18)|(2016-17)[ (2017-18)
NA NA 75% 90% 70% 85% 50% 80% 25% 50% 30% 45% 70% 90% Nit Nil
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Storm Water Drainage Indicators

Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmar 100% 0 numbers
ks
Current (2016-17) Targets {2017-18) Current (2016-17) Targets (2017-18)
55% 85% 10 6
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11. Cherpulasseri
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of he city/ULB State Name of (ho Municip_al Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email 10
Executive Officer
chemulassery Kerala vijayalakshr
Water Supply Indicators (Nil)
Efficiency in Efficiency in
vcvzr:rmsge OI' Per Caplia supply Exlen;fo\i:::{tedng Extentof non [Continuity of waler| Qualily of waler redressal of Cowsal(ree’cso:err " collaclion of waler
.ppy of water revenue water supply supplied customer . PPl supply related
Conneclions connections ; services
compfaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
T
Current a;get Current | Targets| Current| Targets | Curcent | Targets | Current | Targets | Current | Targets | Current | Targets| Current | Targets [ Current Tarqels
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ [ (2017- | (2016- | {2017~ | (2016- | (2017~ | (2016- (201?-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Sewage Management (Sewerage and Sanitation)
Coverage of Coverags of Collection Adequacy of |\ L of sawage | EXENt Of reuse Efficrency in Extent of cost Efficiency in
Toilegis sewage network | efficiency of Ihe |sewage Irealment "zame: 9¢| ang recygfing of redressal of recaveryn | collection of sewage
services sewage network capacity reated sewage CUS!O"?EF sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tarsget Current | Targets | Current | Targets | Current| Targets | Current| Targets | Current [ Targets| Current| Targets | Current | Targets | Current Taraets
(2016- (2017- (2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017-| (2016- | (2017-| (2016~ | (2017- | (2016- (2013 18)
17). 18) 17) 18) 17). 18) 17). 18) 17) 18). 17) 18) 17). 18)..)..17) 18) 17).
100% | NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
Solid Waste Management Indicators
Householgd fevel . .
coverage of solid Efﬁcvev)cy of Extent of Extent of Extarl\l of scientific Efficiency in Extent of cost Efficiancy in
collaction of segregation of . . disposat of redressal of )
waste ' R . muanicipal solid recovery in SWM | collection of SWM
municpal sohd municipal solid municipal sokd customer .
managemenl wasle racovered services charges
waste wasle waste complaints
sarvices .
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Target

Current S Current|Targets | Current 'i'argets Current| Targets | Current| Targets | Current| Targets| Current | Targets | Current| Targets
(2016~ (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~
17) 18) 17) 18) 17) 18) 17} 18) 17) 18) 17) 18) -17) 18) 17) 18)
50% |[100%| 50% | 100% | 50% | 100% | NA NA NIL NIL NIL NIL 25% | 50% | 25% | 50%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

NIL

NIL

NIL

NIL
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12. Cherthala
14th Finance Commission: Declaration of Service Level Standards Notlification Format
CHERTHALA Kerala V.M Lalachan, Secretary-In-charge Municipal Office, Cherthala, PIin-688 524 8075023717 secretaryeme1@gmail com
Water Supply Indicators
= Extenl of meterin: Efficiency in Cosl recovery in Efficiency in
Coverage of Watar |Per Capita supply of of water 9 Extent of non Conlinuily of waler | Quality of water redressal of water suppilyy collection of water
supply Connections waler connections revenue water supply supplied customer services supply relaled
complainls charges
B&"‘hma 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 0%
r
Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Curmenl | Targets | Current | Targets | Current | Targets | Current | Targets
(2018-17)((2017-18)|(2016-17)|(2017-18)((2016-17)|(2017-18)[(2016-17)|{2017-18)((2016-17}| (2017-18)[(2016-17)|(2017-18)[(2016-17)|(2017-18)|(2016-17}|(2017-18)|(2016-17)| (2017-18)
80 %0 85 100 50 100 20 18 10 20 95 100 30 50 9s 100 a0 a5
Sewage Management (Sewerage and Sanitation)
fici i
Caverage of Coliectton efficiency Adequacy of : Extent of reuse and Efficiency in Extent of cosl Efficiency in
. Quality of sewage ) redressal of , .
Coverage of Toilets | sewage nelwork of the sewage sewage Irealmant ireatment recycling of treated customer recovery in sewage |colleclion of sewage
senvices network capacity sewage management charges
complaints
B:"C""‘a 100% 100% 100% 100% 100% 20% 80% 100% 90%
rks
Current | Targets | Current | Targets | Curmrenl | Targets | Currenl | Targets | Current | Targets | Cument | Targels | Currenl | Targels | Current | Targeis | Current | Targets
(2016-17)|(2017-18)[(2016-17)|(2017-18)[(2016-17)[(2017-18)((2016-17)|(2017-18)|(2016-17)|(2017-18)|{2016-17)|(2017-18)|{2016-17)|(2017-18)((2016-17)[(2017-18)|(2016-17)[(2017-18)
100 100 0 0 0 (] 0 0 0 0 0 0 0 0 0 0 [¢] 0
Solld Weste-Management.Indicators._ 2 -
Household IEVFTI Efﬁcneljlcy of Extenl' of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
covarage of solid collection of segregation of . disposal of redressal of N
. ) - solid waste . recovery in SWM | collection of SWM
waste management municipal solid municipal sofid municipal solid cusiomer .
. recovered services charges
sarvices wasle wasle waste complaints
a:s“m'"“‘ 100% 100% 100% 80% 100% 80% 100% 90%
r
Current | Targets | Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016-17)[(2017-18)((2016-17)[{2017-18)|(2018-17)|(2017-18)|(2016-17)|(2017-18)|(2016-17)((2017-18)|(2016-17)[(2017-18)|(2016-17) |(2017-18)|(2016-17)|(2017-18)
- 100 80 100 60 100 60 100 - — - -
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Storm Water Dralnage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchma

100%
rks

0 numbers

Current {2016-17) Targets (2017-18)

Current (2016-17)

Targets (2017-18)

80 100

5

0
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13. Chittoor Thathamangalam *

Name of the cny/ULB State Name of the Municipal Commissioner! Chiet Postal Address with PIN code Phone & Fax nos Email i
Execuilve Officar
Chittor Thathamangatam Keorala
Water Supply Indicators .
Coverage of Water supply | Per Capita supply of Extar: ’ovt::::eﬁng Extent of non Continuty of waler | Quality of waler iﬁ;f::;?, :} Cost recovery in water Ef\ﬁf;:rcsyu‘ﬂ cs Hr‘:re; of
Conaechons water connectons revenue water supply supplad customer supply services cngrpges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current (2016] Targels | Current ‘:g(r)g:e;_s ((3;1(;!’1&6!:! 'I(';;Jg:e;-s ((:;(r)'fg ‘228916;5 ?; ('){166“} 1(-269167[_5 ((:;‘ (;(,‘egt T(;Bgf;_s ((:; gfgl T(grog‘:z?t.s Current | Targets Current Targels
17) {2017-18} | (2016-17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18y |(2016-17)|(2017-18) | (2016-17) | (2017-18)
95 100 132 135 95 100 18 20 95 100 98 100 78 80 85 90 30 45
Sewage Management (Sewerage and Sanltation)
Colleclion Adequacy of Extenl of reuse and Efficiency in
" Coverage of sewage Quality of sewage . Extent of cosl cecovery | Efficiency i colleclion of
Coverage of Toilets network services efficlency of lhe | sewage lreatment wreatment recycling of treated radressal of m sewage managament sawage charges
sewage network capacity sewage customer
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Coront @0te) Targts | Curent {288 O 00 | Gt | aonr: | ot | 2our. | 2ove. | c2or | aote. | Gorr | G | Taget | Covent | Targets
18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) i i 17) )
09 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solld Waste Management Indicators
Household fevel coverage Efficiency of EX'en:I:I: of Extent of municipal EX[Z':; a;:;’i?hﬁc Ef:denc\: ir; Extenl of ¢osl Efficiency In collection
of solid wasle management|  colectron of segregation ¢ solid waste e . redressalo recovery in SWM | T efcy
) ) municipal solid municipal solid customer of SWM charges
services municipal solig waste recovered services
waste wasle complants
Benchmarks 100% 100% 100% 80% 100% 80% 100% 80%
' Targets | Cumrent | Targels | Current | Targets | Current | Targets | Current | Targels | Current | Targels S T
S ortiy | soream| (2017~ | (2016- | (2017 | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | SO | JHOCE
18) 17) 18) 17) 18) i7) 18) 17) 18) 17) 18)
50 75 50 75 70 80 50 70 50 100 70 80 25 40 25 40

Storm Water Drainage Indicators

Coverage of storm water grainage nefwork

Incidence of Water logging/flooding
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Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

25

0

0

40
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14. Eloor
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the cily/ULB Stale Name of the Munidp.al Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Emal 18
Executive Officer
Eloor Karala
Water Supply Indicators
Coverage of Extent of metering Efficiency in Cost recovery in Efficiency In
W Per Capita supply Extent of non Continuity of water | Quality of water redressal of N colleclion of water
ater supply of water of water revenue water suppl h water supply
ply supplied cusiomer . supply relaled
Connechions connaclbons servicas
complainls charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- | )7 | (2016~ | (2017- | (2016- | (2017- | (2016- | (207- | (2016~ | (2017 | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- (20313_ 18)
17) 18) 17) 18) 17) 18} 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
95 100 | 135 0 85 100 40 0 24 0 100 0 90 100 0 100 600 100
Sewage Management (Sewerage and Sanitation)
Co\:era oof Coverage of Collaction Adequacy of Qualty of sewage Extenl of reuse and|  Efficiency in Extent of cost Efficiency in
Toi 9 sewage network | efficiency of the | sewage lreatment | — 2> © 29€ |recycling of treated |  redressal of  |recovery in sewage | collection of sewage
ollets ) X lrealment
services sewage network capacily sewage CUSlffﬂjef management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current -Talrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targer{_C'Grre_r"ii__.rar dia
(2016- (2017- {2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | {2017~ | (2016- (2012-‘18)
17) 18) 17) 18) 17) 18) 17) 18} 17) 18) 17) 18) 17) 18) 17) 18) 17)
73 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Solid Waste Management Indicators
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Household level ] .
caoverage of solid Efﬁmentncy of Extent of Extent of municipal Extent of sciantific Efficiency in Exlent of cost Efficiency In
collection of segregalion ol disposal of redrassal of )
wasie ) . sohd waste ) recovery In SWM | collaction of SWM
municipal soligd municipal solid municipal solid cusiomer
management recovered . senices charges
wasle waste waste complaints
servicas
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2077~ | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
85 95 85 85 65 70 50 60 80 90 65 70 0 50 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

0

0

0

0
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14th Finance Commission: Declaration of Service Level Standards Notification-Format

15. Erattupetta

Name of the Name of the Municipal Commissioner/ . .
. . . PIN Ph F
city/ULB State Chief Executive Officer Postal Address with code one & Fax nos Email id
Erallupella -
Eratiupetia Kerala Kavitha S. Kumar Kottayam Dist 04822 272063 etpaetpaktm@agmail.com
686121

Water Supply Indicators

Coverage of Extent of metering Efficiency in Cost recovery in | Efficiency in coliection of
Per Capila supply Extent of non Continuity of water | Quality of water redressal of
Water supply of waler water supply water supply related
. of water . revenue water supply supplied cuslomer
Conneclions connections ; semvices charges
complaints
Benchmarks 100% 135 pcad 100% 20% 24 hours 100% 80% 100% 90%
Targe Curre
Current s Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets at Targets | Current Targets (2017
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | {2016- | (2017~ | (2016~ | (2017- | (2016~ | (2017- (2016- (2017- | (2016~ 9 18)
17). 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
— — N/A .
Sewage Management (Sewerage and Sanitation)
Efficiency in Exlenl of cost
Coverage of Coverage of Collection Adequacy of Quality of sewage Extent of ceuse and redressal of recovery Iin Efficiency in collection of
Teil sewage nelwork afficiency of the | sewage treaiment recycling of treated
oilats N treabment customer sewage sewage charges
sanices sewage network capacity sewage ,
complaints management
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Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Targe Curre
Current is Current | Targets | Current | Targets | Current | Targets | Current | Targets | Curcent | Targets | Current | Targets at Targets | Current Targets (2017
(2016- (2047- {2016~ | (2017- | (2016- | (2017~ | (2016- | (2097- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- (2016~ (2017- | (2016- 9 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
60%
Name of the city/ULB
Hausehold level . 5 . .
coverage of salid Eﬂ\cuer}cyof Exlent of Extent of municipal Exter_n of scientific Efficiency in Extent of cost Efficlency in
collection of segregalion of disposal of redressal of .
waste L . ; - solid waste . recovery in SWM colleclion of
municipal solid municipal solid municipal sotid customer i
management recovered ) services SWM charges
services waste waste waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tal;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets Ct:\;re Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- (2016- (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
60%
Storm Water Drainage Indlcators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)
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16. ETTUMANOOR

14th Finance Cammission : Declaration of Service Level Standards Notification Format

Name of Municipal Postal Add with
Name of the ¢ity/ULB|State Commissioner/ Chief osta’ Adcress wi Phone & Fax Nos Email Id
. PIN code
Executive Officer
ETTUMANOOR | Kerala N.K. VRIJA Municipa) Office. eunrsecretarvia gmail.com
Ettumanoor, Kottayam | 0481 - 2535565
Coverage of . Extent of . Efficiency in | Cost recovery Efficency in,
Per Capita \ L Quality of . R .
Water Supply of metering of | Extent of non | continuity of water redressal of in water collection of water
Supply PP water revenue water | water supply . customer supply supply related
. h Water . supplied \
Connections conmncetions complaints services charges
Benc" [J L) o o o Q a
100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
marks
o T caen| T Core T o Tt carnn 8 ot T | e ol e [T
016- - - 7- 2017
2016- (2017~ t217 (2017-| 2016- | (20174 2016~ (2:);)7 t2:3716 (2017-| 2016- [(20171 2016- (21081) 2016- S(I:) 7 2016-17 | (20171
17 18) 18) 17 18) 17 18) 17 18) 17 17 18)
100% | 100% | 135 135 | 100% | 100% 6 hrs | 10hrs | 100% [100% | 80% | 100% |100%| 100% 80% 100%
Sewage Management (Sewerage and Sanitation)
Extent of G i i ]
.| Coverageof | Cgl]gctign Adequacy. of Qratity o | vewse and—{-EAficiency in_ .Emnm_c.osu___mém;_r_
Coverage of sewage efficiency of Sewage . redressal of recovery in .
. sewage recycling of collection of sewage
Toilets network the sewage treatment customer sewage
. treatment treated . charges
services network capacity complaints | management
sewage
Bench 100% 100% 100% 100% 0 100% 20% 80% 100% 90%
marks
Cl:;re Ta(rs‘ge Curren Tz:rs-ge Cl:;m Tat:ge Cl:;re Targets [Curren Ta‘:ge C\:I:re T:t:g C':\:m Targets Cl:.:l't‘ Target Current Ta::ge
t 2016~ (2017- |t 2016- (2017- s (20171
2016- [ (2017- 17 (2017-) 2016- | (20174 2016~ 18) 17 (2017-| 2016~ [ (2017{ 2016- 8) 2016- 18) 2016-17  [(20174
17 18) 18) 17 18) 17 18) 17 18) 17 17 18)
Nil | 8362 Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
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Solid Waste Management Indicators

Housebold Extent of
level Efficiency of | Extent of Extent of séientiﬁc Efficiency in | Extent of cost | Efficency fn
coverage of | collection of | segregation munéci alsolid | disposal of 'redressal of | recovery in | collection of
solid waste municipal | of municipal P ‘P . customer sewage sewage
. . waste recovered| municipal .
management | Solid waste | solid waste solld waste complzaints | management charges
caxaclaar
Bench | 1000 100% 100% 80% 100% 80% 100% 90%
marks
Curre| Targe Curren Targe|Curre|Targe| Curre Targets |Curren Targe|Curre| Targ |Curre Targets Curre Target
Nt eaone |t | M| IS 1R o017 [c2016-| S| ME LS E ot o | M s 2017,
2016-|(2017- 17 (2017-| 2016- | (20174 2016~ 18) 17 (2017-| 2016- | (20171 2016~ 18) 2016- 18)
17 181 _1R]) 17 18) 12 18) 17 18). 17 17
Nil Nil Nil Nil Nil | Nil | Nil Nil Nil Nil | Nil | Nil [ Nil Nil Nil Nil
Storm Water Drainae Indicators
Coverage of stom water Incidence of wateer logging/
drainage network flooding
Bench 100% 0 numbers
marks
Current 20161 Targets (2017- Current Targets (2017-
17 18) 2016-17 18)
Nil Nil Nil Nil Nil | Nil | Nil Nil
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17. Feroke
14th Finance Commission: Deciaration of Service Level Standards Notification Format
Name of the cily/ULB Stale Name of the Municip_at Commissoner/ Chief Postal Address with PIN code Phone & Fax nos Emaitid
Executive Officer
FEROKE Kerala M.OINESH FEROKE MUNICIPALITY 0405 2482243 ferokemuplcapalrty@qma
673631 il.com
Water Supply Indlcators
. Efficiency in ) Efficiency in
Coverage of Per Caphta supply Extent of metering Extent of non | Continuity of water| Quality of water redressal of Cost recovery in colleclion of water
Waler supply of waler waler supply
c ; of water revenye waler supply suppled customer ) supply related
onneclions conngclions sevices
complaims charges
Benchmarks 100% 135 iped 100% - 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets [ Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current Targets
(2016- (26174 (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
4 4hour
50 | 75 | o0 | 120 | 100 | 100 | 20 | 20 | 2* 24| 400 | 100 | 75 | 80 | 90 | 100 | s0 | 9o
hours s
Sewage Management (Sewerage and Sanltation)
Cov ( Coverage of Collection Adequacyof [ 0 Extent of reuse Efficiency in Extent of cost Efficiency in
OTZT:[:O sewage network | efficiency of the | sewage trealment v tl{t:a?mseen\v:age and recycling of redressal of recovery in collection of sewage
services sewage network capacity treated sewage customer sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tz:;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- | 317 (2016- | (2017- | (2016- | (2017- | (2016- | (2017 | (2016 | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016 | o9 |
17} 18) 17) 18) 17) 18) 17} 18) 17} 18) 17) 18) 17) 18) 17) 18) 17)
100 | 100 40 75 40 75 40 75 40 75 40 75 80 80 100 100 90 40
Solid Waste Management Indicators
Household lavel . o . .
coverage of solid Efficiency of Enant_of Extent of municipal Ex[e't" of scientifie Efficiency in Exient of cosl Efficiency in
collectlon of segregation of ’ disposal of redressal of K
waste . . solid waste . . recovery in SWM | colleclion of SWM
municipal solid mumcipal solid municipal solid cuslomer
management recovered . services charges
A waste waste waste complaints
services .
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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TJarge

Current s Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current | Targets
(2016- (2017 (2018~ | (2017- | (2018- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
40 80 50 75 50 75 40 60 40 75 60 70 100 100 90 g0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Curmrent (2016-17)

Targets (2017-18)

40

50

0

0
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18. Guruvayoor
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of \he ¢lty/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Emall id
Executive Officer
Gurwvayur Kersla JR Ray PO Gurk;,\.lrsfarb:g:lssur DL 0487-2556375 quruvavu;eccor;tarv@qm
il.
Water Supply Indicators
Efficlency in Efficiency in
v%z\l’::asgz‘i, Per Capita supply Exten‘; fOL::::e"ng Exient of non | Continuity of water | Qualily of waler redressal of Civsal‘;erc;:::ym collection of water
Conneclions of water conneaclions revenue waler sueply supphed ci;::::?l:::s sences suip'.:zrr;elasted
Benchmarks 100% 135 Ipcg 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Cucrent [ Targets | Current Targels
(2016 (2017 (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- 201?-18)
M |Tgy | 7 B | D | 18 | 1) | g 17y | 18 | 1y | 18 | 1) 18y | 17 | 18y | 17y |
15.5 30 36 135 38 100 43 70 3 8 a0 100 70 90 40 100 82 90
Sewage Management (Sewerage and Sanitation)
Coverage of Collecvon Adequacy of . Extent of reuse Efficiency i Extent of cost Efiiciency in
Co;i ::3: of sewage network | efficrancy of lhe | sewage traatment Qual:ry T:en»;/age and recycling of redressal of recovery in coliection of sewage
servicas sewage network capacity ealme trgaled sewage customer sewage charges
8enchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tal;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current ) Targets | Current Targets
__,_LZQ__1_§:_‘{_291.7_ (2016- | (2017- (2_0_16L (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016~ | (2017- | (2016- (2013—18)
17) 18) 17} 18) 17y | A8y ATy ey 1y sy e a8 a8y 7y N T
0 30 0 30 0 30 0 30 0 30 0 25 0 30 0 30 0 30
Solid Waste Management Indicators
Household level Efiiciency of Exient of Exient of scienldic Efficienc
. . y n .\ .
coverage of sclid collection of segregalion of EXIB:OKN‘:;:::;:ZSIMI disposal of redressal of reE:veem o:' ?‘J‘S\I‘M ¢ MEST'?‘DC‘YS"\}VM
waste runicipal solid mamcpal solid ocoverad mynicipal solid customer i olie ho °
managgmenl waste wasle wasle complaints services charges
sanvices
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current Tat;ge Current | Targets | Curremt | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets
(2016- (2017, (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) | 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
100 | 100 80 100 80 100 70 80 80 100 70 80 60 100 80 90

Storm Water Drainage Indicators

Coverage of storm water drainage network

incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

55

60

5

0
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19. Harippad
14th Finance Commission: Declaration of Service Level Standards Notification Format
Hanppad Kerala RC RAJESH KUMAR. Municipal Secretary Monicipal office . Haripad.P O, Alappuzha 0479-2412766 secrelarvharipad@gmail
{Incharge) .com
Water Supply Indicators (Detalls given by KWA, Haripad)
Extent of melerin Efficiency n Cost recovery Efficiency in
Coverage of Water |Per Capita supply of enof wateer 9 Extant of non Conlinuty of water OQuality of water redressal of \:‘al . ° er]y n colleclion of waler
supply Connections water A revenve water supply supphed cuslomer 6 Supply supply related
connactions A senvices
complainls charges
Bench o o 0 o o N °
marks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 30%
Current | Targets | Current | Targets [ Cumrent | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016~ | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
40 42 70 120 99 100 10 5 20 20 100 100 80 80 80 100 75 90
Sewage Management (Sewerage and Sanitation) - Not Applicable
Coverage of Collection efficiency Adequacy of Quai Extent of reuse and Efficiency in Exient of cost Efficiency in
i uality of sewage . redressal of ) .
Coverage of Toilets | sewage network of the sewage sewage lreatment wealmenl recycling of Ireated customer recovery in sewage [coflection of sewage
services network capacity sewage , management charges
complaints '
Bench 0, 0, 0, O, o, (1] 0, [ 0,
100% 100% 100% 100% 100% 20% 80% 100% 90%
marks
Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2018- | (2017-
O T 7yt rey 1ty agyfa )ty a7y | 18). 17) 18).|..17) 18) 17) | 18)
Solid Waste Management Indicators
Househo!d jeve!l Efﬁcierlacy of Exlent of Extent of municipal Exmr_\l of scientific Efficiency in Extent of cosl Efficiency in
coverage of solid collection of segregallon of disposal of redressal of .
. e solid waste ) racovery n SWM | collection of SWM
waste managemenl municipal solid municipal sohd municipal solid customer
. recovered services charges
services yvasle wasle waste complaints
Bench 100% 100% 100% 80% 100% 80% 100% 90%

marks
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Current | Targets | Current | Targets | Current | Targets | Curcent | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
10 50 50 75 20 80 20 75 Nil 80 Nil 60 25 75 Nil 75

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Bench
marks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

20

30

18

10
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20. Irinjalakkuda
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of \he Name of (he Municipal Commissioner/ Chlef .
. P
clty/ULB State Executive Officer ostal Address with PIN code Phone & Fax nos Email id
Inaialakuda . Municipal Office.
j2'8 Kerala O. N, Ajithkumar Irinjalakuda, Irinjalakuda P O.. 0480-2825238 secretaryiik@gamil.com
Municipality
PIN - 680 121
Water Supply Indicators
Exienl of Efficiency in
f W
Coverage of Water Per Capila meterng of Extent of non Continuity of watar |  Quality of water regressal of Cost recovery in | Efilciency in collection
supply supply of waler water ravanue water supply supplied customer waler supp_ry of waler supply
Conneclions services related charges
connactions complaints
Benc
hmar 100% 135 Ipcd 100% 20% 24 hours 100%* 80% 100% 90%
ks
Curre Curre
Cument Target ol Targels nt Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Cumrent| Targets | Current Targels
(2016-17) s (2017 (2016 (2017- (2016- (2017- | (2016- | (2017- | (2016- | {2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- (2017-18
18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) -18)
60 80 | 115 | 120 [65%| 75% 15 18 6 8 70% | 75% | 60% | 65% | 50% | 60% | 60% 65%
Sewage Management (Sewerage and Sanitation)
Coverage of Colleclion Adequacy of . Exten( of reuse and Efficiency in Extent of cost
Coverage of . Oualily of sewage redressal of recovery in Efficiency in collection
sewage network | efficiency of the | sewage treaiment recychng of treated
Tolets . treatment cuslomer sewage of sewage charges
services sewage network capacity sewage .
complainls managemert
Benc
hmar 100% 100% 100% 100% 100% 20% 80% 100% 90%
ks
Currant Igf;_s ﬁ‘g:g Yargets ((:;0"10 Bn-l Targets | Curment | Targets | Cument | Targets | Cument | Targets | Cument | Targets ?;1;'1&6“! Targats | Current Targets
(2016-17) 18) ) {2017-18) 17 {2017-18) | (2016-17) |(2017-18)| (2018-17) | (2017-18) | (2016-17) | (2017-18) | (2018-17) | (2017-18) 17)' (2017-18) | (2016-17) | (2017-18)
100 100 | Nil Nit Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil




Solid Waste Management Indlcators
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Household Ieve.‘ Efficiency of Extent of - Extent of scientfic Effciency in .
coverage of solid : Extent of municipal . Extent of cost Efficiency in
collection of segregation of disposal of redressal of
wasle " b . solid waste ; recovery in SWM |collection of SWM
municipal solid | municipal salid municipal solid cuslomer ;
management recovered R sarvices charges
A wasie wasle waste complaints
services
Benc
hmar 100% 100% 100% 80% 100% 80% 100% 90%
ks
Currenl I;ge;s tC(;r::g Targels ?;orr‘eem Targets | Current | Targets | Curenl | Targels | Current Targets Current Targets C;(;';e: Targels
(2016-17) 18) it (2017-18) 17) {2017-18) | (2016-17) |(2017-18)| (2016-17) | (2017-18) | (2016-17) | {2017-18) | (2016-17) | (2017-18) (”) (2017-18)
41% | 75% (71%| 95% |65%| 100% | 23% | 45% | 55% | 50% | 65% | 75% | 26% | 80% | 64% | 80%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benc
hmar
ks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

20%

40%

Nil

Nil
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21. Iritty
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the Municipal Commissioner/ Chief ,
Name of Lthe city/UL8 Stale Executive Officer Postal Address with PIN code Phone & Fax nos Emaild
Iritty Municipality Kerala
Water Supply Indicators
Efficiency 10 Efficiency n
Coverage of Pe¢ Capila supply Extent of metering Exient of non | Conlinuity of water . ' redressal of _COSt recovery colleclion of
Waler supply ‘ of water Qualily of waler supplied in water supply
Connections of water conneclions revenue waler supply customer semvices water supply
complamls related charges
Benchmark [100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current ;l;arge Current | Targets |Current | Targets |Current Target Current |Targets Current 'Targets (2017 Current Large Sturre ‘Srarget S[U"e ;arge
2016~ 2016- ((2017- |(2016- [(2017- |({2016- 2016- ((2017- i 16-
(17) (2017-(17) . ﬂs) (17) (13(; (17) (2017- (17(; (13(; (2016-17)  |18) (127(; 8 1(2017(2016{(2017- | 2016-| 2017-
18) 18) 18) 17) 118) 17) 18)
40% igCD 30% 25% 8 hrs Filtered and Chemically treated 100% |70 10 70
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Efficiency in Extent of cost | Efficiency in
C°¥eo:|aegt: of sewage network | efficiency of the |sewage Ireatment Oua:uy t;' sevtvage Extent oLm"l'sg and recycling of cedressal of rgcovery in collection of
senvicas seéwage network capacity | featmen calec sewage cuslomer sewage sewage
SE"C“’“"‘ 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tz:;ge Current| Targets| Current | Targets | Curcent Tarsget Current|Targets Cutrent Targets (2017- Current Tatrsge C?‘:’e Ta;gel C::re Tz:;ge
16- - - ) - 16- - - -
(2107;3_ .(2041._(?;_]_;)6 _£2_$;,)_7_ . (2‘?_;)6_._(2_1081)7 ___E?_,)ﬁ (2017;__(2‘?; ;i_ l_zﬂO;’ ™ |_(2016-17) {_ 18 0?;;? (2017{(2016{ (2017~ |(2016- | (20171
18) 18) 18) 17) 18) 17) 18)
100 100 |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management indicators
Household level -
Efficiency of Extent of Extent of scientific .
coverage of collection of segregalion of muEi):ier:l ‘:{ofi 4 disposal of Efficiency in redressal of customer Exlzgl of C;St Ef?lae:cy |r;
sold wasle munigipal solid munic¢ipal solid P municipal solid complaints fecovery coteclion
management wasle waste wasle recovered wasle SWM services | SWM charges
sevicas
Benchmark [100% 100% 100% 80% 100% 80% 100% 90%
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Current Tat;ge Current| Targets | Current | Targets| Current Ta;get Current| Targets Current Targets (2017- Current Tat;ge Cl:;re Ta;get

(2?71)6' (2017 (21071)6‘ A (2?71)6' oy | Coy |07 (2107’)6‘ (2?;)7' (2016-17) 18) (21071)6' (2017{(2016{ (2017-
18) 18) 18) | 17) | 18)

30 100 |75 100 |50 100 |60 100 |20 100 |80 100 20 100 |20 |100

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmark

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

40%

100%

40%

100%




45

22. Kalamassery
14th Finance Commission: Declaration of Service Level Standards Notification Format

. |Name of (he Municipal Commissionar/ Chiel

Name of the cily/ULB State Execulive Officer Postal Address with PIN code Phone & Fax nos Email id
seckalamassery@yah
Municipal Office. Changampuzha 00.€0.in R
Katamassery Kerala A.Sreakumaran Nagar £.0, Cochin-682033 0484-2532026 __secretarvkalamassery
@gmail.com
Water Supply Indicators
Efficiency in . Efficiency in
vc\;'o verage of Per Capila supply Extent of melering Extentof non  |Continuity of water| Quality of water redressal of Cost recovery in colleclion of water
ater supply of water ) waler supply
of water revenue waler supply supplied customer . supply relaled
Conneclions connactions services
complaints charges
Benchmarks|100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 20%
Current Target Current [ Targets |Current Targels' Current | Targets |Current | Targets |Current | Targets | Curcent [ Targets | Current [ Targets | Current Taraets
(2016- (2017- (2016- [(2017- |(2016- |(2017- |(2016- [(2017- [(2016- |(2017- |(2016- |(2017- |(2016- [(2017- |(2016- [(2017- |{2016- (20197-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
100% |100% [NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collection Adeguacy of Qually of sewage Exianl of reuse Efficiency in Extent of cost Efficiency n
Tol e%s sewage network | efficiency of the | sewage treatment "eyalmem 8¢ and recycling of redressal of recovery n |collection of sewage
services sewage network capacily treared sewage customer sewage charges
Benchmarks|100% ~ 1100% 1100%  [100% H00%  [20% T [80% T 1100% “90%
Current Tarsget Current|Targets| Current| Targets| Current| Targets| Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(2016- (2017- {2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (20186- | (2017- | (2016- | (2017- | (2016- (20127;-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
100% [100% |NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NA NA NA NA NA NA




Solld Waste Management Indicators

48

Household  level . .
coverage of salid Efficiency of|Extenl of Extont of E.xlanl of scienlific|Eficiency Nedent  of  cost Efficiency in
colleclion of| segregalion of ) disposal of[redressal of .
waste | ~ |municipal solid recovery in SWM|collecbon of SWM
mumcipal solid|municpa) solid mumcipal solid|customar
management wasle waste wasle recovered waste complanl services charges
services P s
Benchmarks|100% 100% 100% 80% 100% 80% 100% 90%
Current Tarsget Current| Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets| Current | Targets | Current| Targets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
100% |100% |100% (100% |100% |[100% |80% |[B0% |100% |100% |80% |80% |100% [100% |90% |90%
Storm Water Drainage Indicators
Coverage of storm water drainage network _|Incidence of Water icgging/flooding
Benchmarks|100% 0 numbers
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)
NA NA NA NA
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23. Kalpetta
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of he city/ULB  [State E:me of the Munigipal Commissioner! Chieflp i 4 idress with PIN code Phone & Fax nos Email id
eculiva Officer
Kalpetta Kerala
Water Supply Indicators
Efficiency in Efficiency in
Coverage of Per Capila supply Extent of melenng Exlent of non Continuity of Qualily of waler redressai of Cost recoveryin collection of water
Waler supply ( of water ( ) 8 water supply v ref
Connections of waler conneclions revenue water water supply supplled custonjer services supply related
complaints charges
Banchmark 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Iarget Current|Targets|Current | Targets|Current| Targets| Current  Targets | Current | Targets | Current | Targets|Current| Targets|Current | Targets
(2016- (2017- (2016- |(2017- |(2016- |{2017- |(2016- [(2017- |(2016- |(2017- |(2016- |(2017- [(2016- [(2017- [(2016- |(2017- [(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
Sewage Management (Sewerage and Sanltation)
c ( Coverage of Callection Adequacyof |\ o Extent of reuse Efficiancy in Extent of cost Efficiency in
°¥Z$$: 0 sewage natwork | officiency of the |sewage reatment ualrg'almseenvlvage and recycling of redressal of recovery in colleclion of sewage
services sewage network capacity treated sewage °U51°"t'€f sewage charges
Se”C“”‘a”‘ 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tarsge( Current| Targets|Current| Targets| Current | Targets| Current| Targets| Current| Targets| Current | Targets| Current| Targets [Curremt| Targets
(2016- (2017- (2016- | (2017-| (2018- | (2017-| (2016~ | (2017- | (2016- | (2017- | (2016- | {2017-| (2016- | (2017- | (2016- | (2017- | (2016-| (2017-
et 100%4-100% - 0%.|.50%...0%...|.50%..|.0%. .| 50%.|..0%..| . 100%.} 0% | 15% | 0% | 50% | 0% | 60% | 0% | 50% |
Solld Waste Management Indicators
Househo!d feve! : .
X Efficiency of Extenl of Extent of scienlific]  Efficiency In . .
coverage of solid collection of segregation of E'xt.e nt of disposal of radressaT ol Extent 9' cost Efﬁ'CIency i
wasle municipal solid municipal sohd municipsl sohd municipal solld cuslomer recovery»m SWM |collection of SWM
management waste wasie waste recoverad wasle complaints sefvices charges
sevices
Benchmark 100% 100% 100% 80% 100% 80% 100% 90%
Current Tarsget Current|Targels|Current| Targets| Current| Targets| Current | Targets| Current| Targets| Current | Targets|Current| Targets
(2016- (2017- (2016- | (2017-| (2016- | (2017~ | (2016- | (2017- | (2018- | (2017- | (2016~ | (2017- [ (2016- | (2017- | (2016- | (2017-
17) 18) 17 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
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30% | 100%| 70% | 100% | 45% | 100% | 50% | 75% | 0% | 100% | 50% | 80% | 40% | 80% | 30% | 80%

Storm Water Drainage Indicators

Coverage of storm water drainage network |Incidence of Water logging/flooding

Benchmark [100% 0 numbers

Current (2016-17) _ [Targets (2017-18) __|Current (2016-17) _ [Targets (2017-18)

60% 100% 25% 5%
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24, Kanhangad
14th Finance Commission: Declaration of Service Level Standards Notification Format

N
Name of the cily/ULB State ame _Of the Municipal Commissioner/ Chief Poslal Addrass with PIN code Phone & Fax nos Email id
Executive Officer
Kanhangad Municipality )
. 4
Kanhangad Kerala MANOHAR K SECRETARY Kanhangand (P.0) 671315 4672204530 knhdmity @gmail.com

Water Supply Indicators

Coverage of Extent of metering Efficiency in Cosl recovery in Efficiency In
W Per Capita supply Extenl of non | Continuity of water| Quality of waler redressal of Y collection of waler
aler supply of water of waler revenue wator supp! red l 4 water supoly ly refaled
Conneclions connecltons PPl supplie cus on?e services supply refale
complaints charges
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current| Targets| Current| Targets | Current [ Targets | Current | Targets | Current | Targets | Current| Targets| Current | Targets Current Taraet
(2016- (2017 (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (2013?13)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
25.23 |- 70 - - - - - - 100% (100% |50 50 80 - 80 80 -
Sewage Management (Sewerage and Sanitation)
Co Coverage of Collection Adeguacy of . Extenl of ceuse Efficiency in Extont of cost Efficiency in
verage of Qualily o sewage R redressal of recovery in ,
sewage network | efficiency of the | sewage trealmenl and recycling of coltection of sewage
Tollets ) . treaiment customer sewage
services sewage network capacily treated sewage charges
complalnts management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
— :Qurrem_;?rge_ | Cunent [Targets | Current | Targets | Current Targ_ggs_ _qur_re_rlt_ jl_f_argﬁ_ls g_urrent Targels (Current { Targets |Current {Targets [Current T {
(2016- |21, 1(2016- |(2017- 1(2016- [(2017- |(2016- |(2017- [(2016- [(2017- [[2076- |(2017- |(2076= [(2017- (2076~ {2077 (2076 (fo’-?f; f-a-) -
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 1_7)
100 - 15% [25% |10% |20% (20% |[30% |10% [20% (10% [25% |40% |60% |- - - -
Solid Waste Management Indicators
Household fevel|  grciancy of Extent of Extent of scientific|  Efficiency in . .
coverage of collection of segregalon of Extent of . disposal of redressal of Extent (_)f cost Efﬁf:lency n
solid waste e i - municipal solid . recovery in SWM |colleclion of SWM
municipal solid municipal solid municipal sold cuslomer
managemenl waste waste wasta recovered wasla complaints services charges
senvices
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Targe

Current ks Current| Targets | Current| Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
{2016~ (2017] (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
30% |50% |30% |[60% |- - 35% |50% |- - 40% |60% |- - - -

Storm Water Drainage Indicators

Coverage of storm water drainage network

incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

55%

60%

5

5
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25. Kannur
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the cy/ULB |State Elame of the Municipal Commissioner/ Chief|p .. Adgress wilh PIN code Phone & Fax nos Email id
xecutive Officar
Kannur Municipal . . .
Gorporalion Kerala Ragtakrishnan £ Municipal Office . Kannur 670001 0497-2700141 munofknr@gmail.com
Water Supply Indicators
) Efficiency 1n Efficiency In
V(\J’overage of Per Caprta supply Extent of metering Exlent of non  |Conuinuily of waler| Quality of water redressal of Cost recovery in collection of water
ater supply of water : . water supply
Conneclions of water connections revenue water supply supplied customer semvic supply related
complaints es charges
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 80%
Current ;I;arge Current [Targets |Current [Targels | Current Isarge Current [ Targets |Current Target Current [ Targets |Current [ Targets | Current Tarets
(2016- (2017 (2016- [(2017- [(2016- |(2017- |(2016- (2017- (2016- [(2017- |(2016- (2017- (2016- [(2017- |(2018- [(2017- ((2016- (20197-18)
17) 17) 18) 17) 18) 17) 17) 18) 17) 17) 18) 17) 18) 17)
18) 18) 18)
90 100 |90 135 95 100 |25 20 12 15 100 100 |85 90 80 100 90 100
Sewage Management (Sewerage and Sanitation)
Coverage of Colleclion Adequacy of Exient of reuse Efficiency in Extent of cost Efficiency in
Coverage of sewage Qually of sewage redressal of recovery in
Tollets sewage natwork | efliciency of the freatment ireatment and recychng of custorner sowa collechon of sewage
X ge
services sewage network ) trealed sewage . charges
capacily complaints management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
o Currenty ;!'é?{gﬁ_ [Current| Tacgets |Current { Tacgets | Current TaCQiF;grLgrl |Targets |Current Target Current | Targets | Current | Targets | Current g ——
(2016- 017 (2016- |(20%7- |(2016- |(2017- |(2016- (2017- (2016- {2017- {(2016- (231'7_ (2016~ [(2017- [(2016-{2017-—{{2016- (20197-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
99 100 |O S0 0 50 0 50 0 50 0 50 0 50 0 25 0 25
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Solid Waste Management Indicators

Househotd fevel| g ciancy of |[Extenl of Extent of scientific| Efficiency n .
coverage of| eollection of|s von  of|EXEN of| Gisposal of|redressat of|EXtent of - cost|Efficiency n
solid waste| - I lid eg:aga |° solid muncipal  solid ‘; ! id \ S recovery in SWM|colleclion of SWM
managemen unicipa soligjmunicipa sol wasle recovered unicipa so customer services charges
9 U lwaste wasle waste complamts 8

sevices

Benchmarks|100% 100% 100% 80% 100% 80% 100% 90%
Current ;arge Current | Targets |Current | Targets |Curcent ;arge Current | Targets |Current Target Current | Targets |Current | Targets
{2016- (20171 (2016- [(2017- |(2016- |(2017- |(2016- (2017- (2016~ [{2017- |(2016- (2017- (2016~ |(2017- [(2016- [{2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
50 100 (80 100 80 100 5 50 0 90 30 50 0 50 ¢] 50

Storm Water Drainage Indlcators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Cusrent (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

30

80

3

2
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26. Karunagappally
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Neme of the Municpal Commissioner/ Chief Poslat Address with PIN code Phene & Fax nos Email Id
Execubive Officar
Karunagappally Municipality, .
4
KARUNAGAPPALLY Kerala SHERLABEEGUM S Karunagappally P O - 690 518 0476 2620 243 secknpym07@gmail.com

Water Supply Indicators

Coverage of Extant of metern ) Efficiency n Cost reco n | Effictency in collecti
9 Per Capita supply ’ 9 Extent of non Continunty of water| Quality of water regressal of 0s Ve lcréncy in coflection
Water supply of water water supply of water supply relaled
. of walsr . ravenue water supply suppled cuslomer .
Connections connections complaints services charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
;I;arge Current | Targets | Current [ Targets |Current | Targets [Current | Targets |Current | Targets | Current | Targets |Current | Targets |Current Targels
KARUNAGAPPALLY (2017- (2016~ [(2017- [(2016- |{2017- [(2016- |(2017- [(2016- |(2017- |(2016- |(2017- |(2016- |(2017- |(2016- [(2017- [(2016- (20197—18)
18) - 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collection Adequacy of | o L o sewa Extent of reuse Efficiancy in Extent of cost Effel in collect]
Toi!e?s sewage network | efficiency of the | sewage (raaiment lrryal senv:/ 98 | and recycling of redressal of recovery in |fc'ency "‘c‘:. ection
services sewage network capacity ealme reated sewage customer sewage of sewage charges
Benchmarks| - 100% 100% 100% 100% 100% 20% 80% 100% 90%
T
tsarge Current | Targets |Current |Targets |Current | Targets |Current |Targets [Current [Targets |Current | Targets |Current | Targets |Current Targets
KARUNAGAPPALLY (2017- {2018~ [(2017- |(2016- |(2017- |(2016- |(2017- |(2016- |(2017- [(2018- |(2017- |(2016- |(2017- [(2016- |(2017- |(2016- (20?7-18)
s a8 7y b8 W) [1e) [ 18 1) [18) |17
70 80 120 135 60 85 15 20 12 12 80 100 75 80 70 80 60 70
Solid Waste Management Indicators
Household level
coverage of solid Effciency of Extenl.of Extent of municipal Exient of scientific Efficiency in Extent of cost Efficiency in
coltection of segregation of ) disposal of redressal of -
waste e . : X solid waste . . recovery in SWM | coltection of SWM
municipal solid muni¢ipal sofid recovered municipal solid customer services charges
managemant waste wasle wasle compfaints 9
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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'It;arge Current | Targets |Current | Targets |Current | Targets |Current | Targets |Current | Targets |Current | Targets [Current |Targets

KARUNAGAPPALLY (2017- (2016~ |(2017- [(2016- ((2017- |(2016- |(2017- [(2016- |(2017- |[(2016- [(2017- |(2016- [(2017- [(2016- [(2017-
18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
72 80 |120 135 62 85 17 20 12 15 82 100 76 80 72 80

Storm Water Drainage Indicators

Coverage of storm water drainage netwark

Benchmarks

100%

Incidence of Water logging/looding
0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

80

90

75

80
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27. Kasaragod
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Cammissioned/ Chief
Name of the city/ULB |Stale Executive Officer . Poslal Address with PIN code Phone & Fax nos Email Id
Kasaragod Municipal Office, Kasaragod,
Municipality Korala SAJKUMAR V. MUNICIPAL SECRETARY Kerala - 6711214 04994230051 sacretarvksdkmc@yahoo.co.in

Water Supply Indicators

Coverage of Extent of meterin, Efficiency in Cost recovery in
9 Per Capita o Extent of non Conlinuty of water | Quality of water redressat of v Efficiency in collection of
Woaler supply of water . watéer supply
Connachons supply of water connaclions revenue watel Supply supplied cuslomer servicas waler supply relaled charges
complamnts
Bi“‘?hm 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
arks
Targe |Curre Targe Curre
Current [ts nt Targets [Current |Targets [Current |Targets |Curcent [Targets |Current |ts Current |Targets [nt Targets [Current
(2016- |[(2017-((20164(2017- |(2016- ((2017- [{2016- |(2017- |(2016- [(2017- [(2016- |(2017-[(2016- [(2017- [(2016-((2017- |(2016- |Targets (2017-
17) 18) 17) |18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
53 54 55 56 97 98 23 24 5.7 5.9 100 100 |90 95 76 80 86 a0

Sewage Management (Sewerage and Sanitation)

Coverage of Collection Adequacy of Extenl of reuse redressall of recovery in
Coverage of | sewage network | efficiency of the | sewage (reetment | Quality of sewage | and recycling of customer sewage Efficiency in collectron of
Toifels services sewage network capacily Ireaiment \realed sewage caomplaints management sewage charges
Senchm | 100% 100% 100% 100% 100% 20% 80% 100% 90%
Targe |Curre Targe Curre
Current |ts nl Targets |Current |Targets |Current |Targets |Current |Targets [Current |ts Current |Targets [nt Targets |Current
(2016~ |[(2017-[(20164(2017- |(2016- ((2017- ((2016- [(2017- |(2016- [(2017- [{2016- |[(2017-|(2016- |(2017- |(2016-[(2017- [(2016- |Targets (2017-
- BEFa) 18)—d17). M8y [17). [18)  [17) 18) 17) 18) 17) 18) |17) 18) 17) |18) 17) 18) .
o2 |00 [0 o 0 0 0 0 0 0 0 o o 0 o o 0 o

Solld Waste Management Indicators
Household (eve!

f solid Efficiency of Extent of Extent of municioal Extent of scienlific Efficiency in Extent of cost Efhcioncy in
coverage of sol collecion of segragation of " pa disposal of redressal of Y
wasta . ' solid waste o recovary in SWM collecion of
municipal solid municipal solld recovered municipal solid cuslomer services SWM charaes
management waste waste waste complaints 9
services
Benchm | 4409, 100% 100% 80% 100% 80% 100% 90%

arks
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Targe |Curre Targe Curre
Current |ts nt Targets |Current |Targets [Current | Targets |Curcent |Targets (Current [ts  ° [Current |Targets [nt Targets
(2016- [(2017-[(20164(2017- |(2016- |((2017- [(2016- |(2017- [(2016- [(2017- |(2016- [(2017-[(2016- [(2017- |(2016-|(2017-
17) 18) 17y |18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
16 20 90 |95 i1 20 10 15 6 6 10 10 6 6 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/ficoding

Benchm
arks

100%

0 numbers

Current (2018-17)
11

Targets (2017-18)
5

Current (2016-17)
-

Targets (2017-18)
0
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28. Kattappana
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of lhe Municipal Commissioner/ Chief

Narne of lhe clty/ULB State Executive Officer Postal Address with PIN code Phone & Fax nos Emarl id
K Krshnakumar, Secretary in Charge|Secretary, Kattappana Municipality, munseckipna@gmail.c
Kattappana Kerala Kattappana Municipality Kallappana P O. Idukk:, Pin - 685508 04868272235 om
Water Supply Indicators A
. Efficrency in Efficiency In
Coverage of Per Capita supply Extenl of metering Extent of non Continuity of Quality of waler redressal of Cosl recovery colleclicn of waler
Water supply of waier ) waler supply
. of water revenue water waler supply supplied cusiomer . supply related
Conneclions connectlons services
complaints charges
Benchmark 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Zgg Current| Targets|Current| Targets|Current| Targets | Current| Targets |Current | Targets|Current| Targets|Current | Targets|Current | Targets
(2016- (20174 (2016- |(2017- |(2016- [(2017- [(2016- |(2017- [(2016- |(2017- |(2016- [(2017- [(2016- [(2017- |(2016- |(2017- [{2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
25 35 [100 [100 |15 25 15 25 60 75 85 90 90 95 50 60 100 100
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Colleciion Adequacy of | o 1 i sewaqe| EXtEM! Of reuse Efficiency in Extent of cost Efficiency in
TZi!e?s sewage network | efficiency of lhe |sewage trealment ua"yalmsanv:/ag and recycling of redressal of recovery in collecton of sewage
sarvices sewage network capacity & Ireated sewage CUSIOF"?@' sewage chargaes
Semh"‘""k 100% 100% 100% 100% 100% 20% 80% 100% 90%
T [Current Ztasm Current| Targets{CurrentFargets|Current{TargetsiCurcent | Targets|Current  Targets | Current [ Targets | Current | Targets | Current [ Targets
(2016- 20174 (2016~ |(2017- |(2016~ |(2017- [(2016- |{(2017- [(2016- |(2017- [(2016- |(2017- [(2016- [(2017- |(2016- [(2017- "[(2016- |(2017=—
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
99 100 |10 25 15 30 10 25 10 30 10 20 100 100 10 40 10 30
Solld Waste Management Indicators
Household level R . 1
coverage of Efﬁc‘erjcy of Extentl of Extent of Exier_\l of scieniific|  Efficiency in Extent of cost Efficiency in
. collection of segregalion of ™ . disposal of redressal of . .
solid waste X . . K municipal solid e recovery in SWM |colleclion of SWM
municipal sofid municipal solid municipal sold customer ,
management waste recovered . services charges
sarvices waste wasle waste compiaints
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Benchmark 100% 100% 100% 80% 100% 80% 100% 90%
Current Z;(g Current|Targets|Current| Targets|Current| Targets| Current | Targets |Current | Targets|Current| Targets|Current| Targets
(2016- (2017_(2016- (2017- |(2016- |(2017- |(2016- [(2017- |(2016- |(2017- |(2016- |(2017- |(2016- |(2017- |(2016- [(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
30 80 [100 100 |75 100 75 90 75 90 100 100 100 100 50 90

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmark

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

0

15

0

30
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29. Kayamkulam

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/UL8 State Name of the Munbcigat Commussioner/ Chief Postal Address with PIN code Phone & Fax nos Emall id
Executive Officer
KAYAMKULAM Kerala SAJLLS MUNICIPAL OFICE . KAYAMKULAM, 4792445060 kvimsecrelary@gmail.co
PIN:690502 m
Water Supply Indicators
Efficiency n . Efficiency in
. vcvz\;::ﬂe c:f Par Capita supply Ean;‘d n::rlerlng Exlent of non Coniinvity of water| Quallly of water redressal of Ctvs;lr;c:verly n collaction of water
eply of water wa ravenug water supply supplied cyslomer _qu Y supply related
Conneclions conneclbons ; services
complaints charges
Benchmarks 100% 135 iped 100% 20% 24 hours 100% 80% 100% 90%
Current Tatrsge Current| Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current| Targets | Current | Targets | Current Targets
(2016- (20174 (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
70% |80% | 135 135 | 80% | 100% | 10% | 15% 16 24 90% | 100% | 50% | 70% | 80% | 90% | 76% 84%
Sewage Management (Sewerage and Sanitation)
Coveraae of Coverage of Collection Adequacy of Quaiity of sewa Extent of reuse Efficiency i Extent of cost Efficiency in
T “egls sewage network | efficiency of \he | sewage Irealmant uauzalme: 9% | and recyeiing of redressal of recovery in collection of sewage
° services sewage network capacity reated sewage CUS?D"(‘QF sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cutrent Ti;ge Current | Targets | Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current Targets
— _,(2Q16_—,+ (20174 (2016- | (2017- | (2016- [ (2017- | (2016- | (2017- | (2016- | (2017- | (2016- [ (2017- [ (2016- | (2017- | (2016- | (2017- | (2016~ (2013-18)
17) 18) 17) 18) 17y | 18y |7 ey Ty sy ey 18) S 3 S T S R B AV R ;3 T N I A T e |
Solid Waste Management Indicators
Household level . ) . ; .
coverage of solid Efficiancy of Exlent_ of Extenl of municipal Extent of scientific Efficiency in Extent of coslt Efficiency in
collection of segregalion of . disposal of redressal of )
waste e . : X solid waste e . recovery In SWM | collection of SWM
municipal solid municipal solid municipal solid customer .
management recovered services charges
: waste waste waste complaints
sSewvices
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Targe

Current IS Current | Targets | Current | Targets | Current | Targets | Current| Targets | Current | Targets | Current| Targets | Current | Targets
(2016~ (20174 (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (201B- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17), 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
95 95 85 95 65 65 80 80 80 80 80 90 85 87

. |Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current {2016-17)

Targets (2017-18)

70%

100%

8

zero
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30 Kochi
th v . . . .
14" Finance Commission: Declaration of Service Level Standards Notification Format
the Name of the Municlpal Commissioner / Chief
ciy/ULB State Exccutive Officer Postal address with PIN code Phone & Fax nos. Emait id.
Kochi
Corporati Cochin Corporation,Park
on Kerala ANUJA A S Avenue Road.Cochin 4842369007 Kochicorpsecretary@gmail.com

Water Supply Indicators

Extent of Efficiency In Cost very in| Efficiency in collection
Coverage of water | Per capita supply of | mctering of Extent of non Continuity of | Quality of water| redressal of ostrecovery in feienc
. . water supply of water supply-
supply Connections water water revenue water water supply supplied customer
: services related charges
conncctions complaints i
Bench k
. enchmar 100% 135 Iped 100% 20% 24 hours 100% R0% 100% 90%
Targe Target| .
Currenl | Targets | Current | Targets | Current s Current | Targels | Current | Targets | Current | Targets |Current < Current | Targets | Current Targets
(2017 | (2016 — | (2017~ | (2016~ [(2017]¢2016 ~| (2017 — [ (2016 - [ (2007 — [ (2016 —[(20}7 - |(2016 - (2017 (2016 — [(2017 —| (2016 —
(2016 - 17| 18) 17)) 18)) ) =18 17 18) (M) 18) 17)) 13)) 17 1-18y 1D 1R)) 179 | 2017 -18))
Kochi
Corporatio 85 90 145 145 96 100 |46.7 10 19 21 99 100 78 80 44 60 20 90
Scwage Management (Sewerage and Sanitation)
e Collection Adequacy of Efficiency in | Extent of cost

| efficiency of sewage | Qualityof ——|-Fxtent-of-reuse-{_redressalof | recoveryin | N
Coverage of sewage | the sewage treatment sewage and reeyeling of | customer scwage Efficiency in collcction
Coverage of toilets network services network capacjty treatment ircated sewage | complaints management of sewage charges
:3°“°h‘“"“k [00% 100% 100% 100% 100% 20% 80% 100% 90%%
Targe Targel
Current | Targets | Currem | Targets | Current s Currem | Targets | Current | Targeis | Current | Targets |Current S Current | Targets | Corremt Targels
(Q016— [ (2017—| (2016~ [ (2017 = | (2016 — |(2017[ (2016 —[ (2017 — [ (2016 —| (2017 - [ (2016 —| (2017 — [{2016 —[ (2017 (2016 —[i2017 -] (2016 —
17)) 18)) 17)) 18) 1) (=18 (7)) 18)) 17) 18) 17) 18)) 17) |-18»y] 1IN 18) 17)) (20017 -18)
Kochl
Corporatio |98.6 100 3 6 100 100 (4.5 6 100 100 0 2 60 70 0 2 ) 0
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Solid Waste Management Indicators

Extent of
Houschold leve! Efficiency of Extent of scicntific Efficiency in
coverage of solid collection of | segregation of Extent of disposal of redressal of | Extent of cost
waste management (municipal salld| municipal solid | municipal solid | municipal solid customer TeCoveTy in Efficiency in collection
services waste waste waste recovered waste complaints | SWM services of SWM charges
100% 100% 100% R0% 100% 0% 100% 90%
Benchmarks
Current | Targels | Current Ta‘;gc Current | Targets | Current | Targets | Current | Targets |Current Ta:gc( Current | Targets | Current Targets
(2016 — | (2017 | (2016 - [(2017[{2016—| (2017 - [ (2016 - (2017 - (2016 — | (2017 = (2016 —[(2017 ] (2016 - | (2017 | (2016 —
17} 18)) 17) |-18)| 17y 18 17)) 18) 17) 8 17y -8y I 183) 17y (2017 -18)
Kochi Corporaton 90 9% 98 100 |85 90 60 68 64 80 78 80 10 20 75

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidencc of water lagging/ flooding

Benchmarks 100% 0
urren( Targels Cunrent Targcets
(2016 - 17) (2017-13) 2016 =17} (2017 - 18)
Kochi Corporation 60 80 40 20
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31. Kodungallur
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner/ Chief

Name of the cily/ULB State Exscutive Officer Postal Address wilh PIN code Phone & Fax nos Email id

Kod " kdirmiy@yahoo.com,

Min?;i:n:’; Kerala Kodungaliur, Thnssur - 680 664 0480-2802341 secrelarvkdlrmty@agmail
.com

Water Supply Indicators

Coverage of Exllem of meterin Efficiency n Cost recovery in Efficiency
verag Per Capita supply 8] Exentof non Continuity of waler| Quahty of water redressal of v collachon of water
Waler supply of water waler supply
K of water ) revenue waler supply supplied customer supply relaled
Conneclions connections R sévices
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current ;I'Sarge Current |Targets |Current | Targets | Current | Targets | Current | Targets | Current [ Targets |Current | Targels | Current | Targets [Current Tarets
(2016- (2017 (2016- [(2017- |{2016- |(2017- |(2016- |(2017- |(2016- [(2017- [(2016- [(2017- ({2016~ |(2017- |(2016- |(2017- |(2016- (20197-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
NIL NIL [NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
Sewage Management (Sewerage and Sanitation)
Covera fCoveraga of|Colleclion Adequacy of Quality of & Exient of reuse|Efficiency in[Extent  of  cosl|Efficiency n
To'\;eels ge ° sewage network|efficiency of Lhe|sewage trealment » U:l:;y nt ewage | nd recycling of|redressal of|racovery in|colleclion of sewage
o services sewage network  [capacity eatme lreated sewage  |Customer sewage charges
Benchmarks|100% 100% 100% 100% 100% 20% 80% 100% 80%
R T D A S P e m— e —— e — 5
Current ;I;arge Current | Targets | Current | Targets |Current | Targets | Current | Targets | Current | Targets |Current | Targets [Current Targets{ Current-tl;a{—e—ts -
(2018- (2017 (2018- [(2017- |{2016- |(2017- |(2016- [(2017- |(2016- |(2017- |(2016- |(2017- |(2016- [(2017- |(2016- [{2017- |(2016- (20197-18)
7 gy [0 ® [ e o gy i gy ) 1e i 18y (1D [18) |17)
NIL NIL |NIL N NIL NIL NIL NIL NIL NIL NIL . |NIL NIL NIL NiL NIL NIL NIL
Solid Waste Management indicators
Household level|ggeiency of|Extent of Extent of scentific| Efficiency in . )
coverage of | cottection of| segregalion of Exlelmi | '%[ drsposal of|redressal of :Extent 9f 533:; Ef-?luelnc: ; Swa
solid waste| incipal  sohd|municipal  solig| "o PA SO\ inicipal  solid|customer ecovery in collecton o
managamenl wasta wasle wasle recovered waste complainls services charges

SEOVICRS
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Benchmarks

100%

100%

100%

80%

100%

80%

100%

90%

Current
(2016-
17)

Targe
ts

(2017
18)

Current
(2016~
17)

Targets
(2017-
18)

Currenl
{2016-
17)

Targets
(2017-
18)

Current
(2016-
17)

Targets
(2017-
18)

Current
(2016-
17)

Targets
(2017-
18)

Current
(2076-
17)

Targets
(2017-
18}

Current
(2018-
17)

Targets
(2017-
18)

Current
(2016-
17)

Targets
(2017-
18)

60%

80%

70%

80%

70%

80%

20%

40%

50%

70%

40%

60%

0%

50%

0%

50%

Storm Water Dralnage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

NiL

NIL

NIL

NIL
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r__. P —

32. Koduvalli
14th Finance Commission: Declaration of Service Level Standards Notification Format.
Name of the city/ULB State Name of he Muynicipal Commissioner/ Chief Postal Address wilth PIN code Phone & Fax nos Emaiid
Executive Officer
Koduvally Municipality  |Kerata Ant Kumar A M Koduvally Mumcipality. Keduvally PO 495 9210238 koduvallymuncipality@
673572, Kozhikode Dist gma"_com
Water Supply Indicators
Efficiency in Efficiency in
v%:r:‘:ie c:f Per Capita supply Ean; ‘O\L;T:ee:enng Exient of non  |Continulty of water| Quality of waler redressal of Couz t:arc:verly " | coltecuon of water
Ipp Y of water revenue water supply supphed cuslomer upply supply refaled
Connections conneclions ) serices
’ complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current ;arge Current | Targets | Current | Targets [Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (20174 (2016- |(2017- |(2018- [(2017- [(2016- |(2017- [(2016- [(2D017- |(2016- |(2017- [(2016- [(2017- [(2016- |(2017- |(2016- (20??-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
35 65 35 85 40 60 35 65 24 24 40 60 40 60 30 40 20 60
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collecuon Adequacyol | o of sewage Extent of reuse Efficiency i Extent of cost Efficiency in
Toileg;s sewage network | efficiency of the | sewage treatment at ey iment 8€ | and recycling of redressal of recovery in collection of sewage
services sawage network capacity reatme iraated sewage CUSIOH?ET sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
o — '-"Cment-—:éaigg- Gurent-Jargets{Currenty Targets|Current | Targets | Current | Targets | Current [ Targets |Current | Targets | Current [ Targets | Current Targets
(2016- (2017 (2016- |(2017- |{2016- |(2017- [(2016- [(2017- |(2016- [(2017- [(2016- |(2077- [(2076- [(2017-"[{2016= 120172046 (20?7-18’5
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level | ) -
Eficlency of Extent of Extent of scientific Efficiency in
coverage of collection of segregalion of Extent of arsposal of redressal of Extent .f‘ cosl Efﬁlcbency N
solid waste ; . ; municipal sotd e . recovery in SWM | collection of SWM
municipal solid municipal solig municipal solid cuslomer ,
managemem waste waste wasle recovered wasle complainls services ChangS
sovicas
Benchmarks|100% 100% 100% 80% 100% 80% 100% 90%
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Current ;I;arge Current | Targets |Current | Targets | Current | Targets | Cumrent | Targets |Current | Targets | Current | Targets |Current | Targets

(2016- | 515) (2016 |(2017- |(2016- |(2017- |(2096- |(2017- |(2076- ((2017- (2016~ |(2017- |(2016~ |(2017- |(2016- |(2017-
M figy [T @ | ey g 1y i gy iy (e 1) g [17) (1)

0 40 |30 70 70 30 10 30 10 40 0 0 0 0o |0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network |Incidence of Water logging/flooding
Benchmarks|100% 0 numbers

Current (2016-17)  |Targets (2017-18) Current (2016-17) Targets (2017-18)
38 62 20 60
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Fax - 0474-2768529

33. Kollam
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the clty/ULB State Name of the Munlcipal Commissionar/ Chief Postal Address with PIN cade Phone & Fax nos Emall Id
Executive Officer
. . 0474-2742192 ecretarykoll
Kollam Corpn Kerala V.R.R3ju, Corporation Secretary Kollam Corporation 691 001 . 2 am

@amail.com

Water Supgply Indicators

Coverage of Extenl of meterin Efficiency in Cosl recovery in Efficiency in
9 Per Caplila supply 9 Exlent of non Continuity of water | Quality of water redressal of 4 colleclion of water
Water supply of waler . watar supply
of waler . ravenue waler supply supplled customer . supply related
Connections conneclions ) services
complaints charges
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tei;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- (2013—18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 173, 18) 17) 18) 17) 18) 17)
hr/da | 3hr/da
40% | 50% | 65 65 78% | 88% | 30% | 25% 3 y v 90% | 95% | 90% | 95% | 85% | 85% | 67% 70%
Sewage Management (Sewerage and Sanitation)
Coverage of Collechon Adeguacy of Exlent of reuse and Efficiency in Exiont of cost Efficiency in
Coverage of " ) ( Quality of sewage \ ¢ redressal of | Necli (
Tolels sawage netwo efficiency of lha | sewage treatment veaiment recycling of (reated cuslomer recovery In sewage | colleclion of sewage
services sewage natwork ¢apacily sewage . managemant charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
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Current Tal;ge Currenl | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2018- (2017- (2016- | (2017~ | {2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ (2013 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17) -
87% | 100 Ni) Nil Nil Nil Nil Nil NA NA Nil Nil NA NA Nil Nil NA Nil
Name of the city/ULB
Household level ) R
coverage of solid Efﬁctencyo{! E’dem_(’f Extent of municipal Eﬂen,l of scientiic Eficency in Extent of cost Efficiency in
waste collection of segregalion of solid waste dlspgsal of redressal of recovery in SWM | collection of SWM
municipal solig municipal sohd municipal sold cuslomer
management tecovered services charges
sarvices waste waste . waste complainls
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- [ (2016- [ (2017- | (2016- | (2017- | (2016~ | (2017- [ (2016- | (2017- | (2016- | (2017~ | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
80% |#HHE| 100% | 100% | 100% | 100% | 80% | 85% | 80% | 85% | 80% | 90% | 100% | 100% | 80% | 80%
Storm Water Dralnage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)
25% 30% 40 Nos. 20 Nos.
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34. Kondotty
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the cily/UL8 State 23"‘9 of the Municipal Commissioner/ Chiel|p o i agaress wilh PIN code Phone & Fax nos Email id
xeculive Officer
Kondotty Kerala Feroskhan.A Secretary. Kondotly Municipality 8075330225 koncfottvnmarasabha@
gmail.com
Water Supbly Indicators
Efficiency in Efficiency in
ng ;’::23;;; Per Capita supply Exier;fo;:;:{lenng Extent of non  |Conbnuily of water| Quality of water redressal of Cﬁf:?::p?y'" colleclion of water
Connections of water CONNBClions revenue water supply supplied cuslomer services supply related
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Target Current | Targets |Gurrent | Targets | Current | Targets | Current | Targets | Current | Targets |Current | Targets |Current | Targets |Current Target
(2016- (2017- (2016- |(2017- |(2016- [(2017- |(2016- [(2017- |(2016- [(2617- |(2016- |(2017- [(2016- [(2017- |(2016- |(2017- |(2016- (20197j8)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
0 0 0 0 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
Sewage Management (Sewerage and Sanitation)
Coverags of Coverage of Collechion Adequacy of | o o sewaqs| EXtENIOfreuse Efficiency in Extent of cost Efficiency in
Toile?s sewage network | efficiency of the | sewage (reatmant | l!Zalm?ﬂl 9°| and recycling of redrassal of recovery in colleclion of sewage
services sewage network capacity . lreated sewage cuslomer sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
e e — Gumt»--Erg_e—t- Current)Tacgels [Current [ Targets [Cucrent [ Targets 4Current Targels |Current {Targets |Current | Targets |Current | Targets (Current Target
(2016- (2017- (2016- [(2017- |(2016- |(2017- [(2016- [(2017- |(2018- [{2017-"[(2016="{(2017- {2016 (2047~ {{2016~-{(2017-..}(2016-. '1‘202’7;8’}
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
100% |100%|0 50% |0 50% |0 50% |0 0 0 0 10% |0 0 0 0 0
Solid Waste Management Indicators
Household level ; -
” Efficiency of Extent of Extent of scientific Efficiency in .
coverage of solid| ¢, jisciion of segregalion of Ex:,em‘ of » disposal of redressal of Extert of CSOVSJM “E f?'em‘ys";vM
waste municipal solid | municipal solig | TUeipal sol municipal solid cuslomer recovery In coflection o
management wasle wasté wasta recovered waste complams services charges
senvicas
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current Target Current | Targets |Current | Targets [Current | Targets [Cucrent | Targets Current Targets |Current | Targets |Current | Targets

(2016- (2017- (2016- |(2017- [{2016- [(2017- [{2016- |(2017- [(2016- [(2017- |(2016- |(2017- |(2016- |{2017- |{2016- |(2017-
7 B | e 7 i iy e 1 s (1) 18y 17) |18

Only

Biodegradable |50% |90% [50% [100% [50% |80% |50% |80% 60% [B0% |50% |50% |0
Waste

Storm Water Drainage Indicators

Coverage of storm water drainage network |Incidence of Water logging/flooding
Benchmarks 100% 0 numbers

Current (2016-17) Targets (2017-18) Current (2016-17) Targets {2017-18)




71

35. Koothattukulam
14th Finance Commission; Declaration of Service Level Staidards Notification Format

Name of the city/ULB State Name of he Municipal Commissioner/ Chief Postal Address wilh PIN code Phone & Fax nos Email id
Executive Officer
Koothgy!ukglam Kerala Rajastee P Nair Koolhattukulam 1_=' 0.. Emakulam Dssl, 4852252350 kklmmunicipality@gmail.
Municipality Pin-686662 com
Water Supply Indicators
Coverage of ) Extenl of metering - Efficrency i Cost recovery (n Efficiency i
Water supply Per C?pnat supply of waler Extent of non Continuity ?l water | Quality olf \A‘;aXer redressal of water supply collection of waler
Conneclions ot water connections revenue water Supply supplie customer sacvices supply refated
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Ta;gel Current | Targets | Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(2016~ (2017- (2016 | (2017- | (2016- | {2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ (201?-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
NA NA NA NA NA NA NA NA NA NA NA . NA NA NA NA NA NA NA
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collection Adequacy of Quality of sewage Extenl of reuse and|  Efficiency in Extent of cost Efficiency in
Toi 9 sewage network | efficiency of the | sewage lrealment 92 | recycling of reated redressal of  |recovery in sewage| colleclion of sewage
oilets ) (reatment -
services sawage network capacity sewage CUS[OTBY management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 80%
T
Current a;get Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Curremt Tarcets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ | {2017- | (2016- | (2017- | (2016- (2012 18)
i Sy | | 1B D | 8 | | g | | 18y | ) | 18y | A7) | 18y | A7) | 1) | 17) y
NA NA NA NA | NA | NA | NA | NA T NA—fNaNAfNA L NAL L NA_ | NA | NA [ NaA NA
Solid Waste Management Indicators )
Household level . . .
coverage of solid Efficiency of Extent of Extent of municipal Extelt-t of scientific Efficiency In Extent of cost Efficiency in
coltection of segregation of disposal of redressal of )
waste : s solid wasle ) ' recovery in SWM | collection of SWM
municrpal solid municipal sohd . mun«ipal solig customer .
managemant recovered services charges
. waste waste wasle complaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current Ta;get Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
48% |100%| 80% | 100% | 70% | 100% | 50% | 100% | 60% | 100% | 95% | 100% | 100% | 100% | 65% 100%4]

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water togging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18

61%

80%

32

6
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36. Koothuparamba

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB  |State pame of lhe Munclpal Gommissioner/ Ghiollpsstal Address wih PIN code Phone & Fax nos Emar id
ecutive Officer
Kuthuparamba Kerala Secrelary Kuthuparamba (Po). 670 643 0490-2361246 kpbamly@gmail.com
Water Supply Indicators
) Efficiency In Effictency in
V%g:::ﬂz;; Per Capita supply Enenc:'ovi;r:::enng Exient of non  |Conlinuily of water| Quality of water redressal of Csvsal';erc:::pr;,;ln collection of water
Connections of water connections revenue walefr supply supphed custon}er SEICES supply related
complainls chargas
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 80%
Current ;Large Current | Targets |Current | Targets [Current | Targets |Current | Targets | Current [ Targets | Current [ Targets |Current [Targets | Current Tarcets
(2016- (2017- (2016~ ((2017- |(2016- [(2017- |(2016- |(2017- |(2016- [(2017- [(2016- [(2017- |(2016- [(2017- |(2016- [(2017- [(2016- (20197 18
17) 18) 17) 18) 17)  |18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17) -18)
50 100 [135 135 5 50 24 hrs.[24 hrs. |90 100 60 70 60 90 60 80
Sewage Management (Sewerage and Sanitation)
. Efficiency in Exient of cost
Coverage of Coverage of C_olleclxon Adequacy of Quality of sewage Extent of reuse redressal of recovery in Efficiency in
Tollets sewage network | efficiency of the | sewage Ireaiment \reatment and recycling of cuSlome! collection of sewage
services sewsge network capacity treated sewage om sewage tharges
complainls management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
b Current | Ta_r?i Current [Targets | Current [ Targets | Curremt | Targels | Current [Targets | Current | Targets | Current | Targets| Current | Targets [Current Targets
(2016- |47, (2016- (2077 {(2016-H2017|{2046-(2017-.{(2016-..[(2017-_[(2016- _|(2017-_|(2016- [(2017- [(2016- |(2017- |(2016- (20?7 18)
17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17) 18y [y ey m——fsy—jany [ Y
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household {evel Efficiency of Extent of Extent of scientific Efficiency i
yin . .
coverage of collecton of sagregation of E?tllenl of . disposal of redressal of Extent of cost Efficiancy in
solid waste municipal solid municipal solld runicipal solid mumcipal solid customer recovery in SWM | collection of SWM
management wasle waslo waste recovered waste complainks services charges
services
Benchmarks 100% 100% 100% 80% - 100% 80% 100% 90%
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Current ;rsarge Current | Targets |Current | Targets [Current | Targets |Current | Targets [Current | Targets |Current | Targets |Current | Targets

(2016~ | 54,](2016- [(2017- (2016~ |(2017- |(2016- |(2017- |(2016- |(2017- [(2016- |(2017- |(2016- (2017 |(2016- |(2017-
17 iy 77 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)

45 100 |60 100 (90 100 |60 100 |50 100 (60 100 |5 100 |40 90
Storm Water Drainage Indicators

Coverage of storm water drainage network |Incidence of Water logging/flooding
Benchmarks|100% 0 numbers

Current (2016-17)  |Targets (2017-18) Current (2016-17) Targets (2017-18)
40% 100% 0 0
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37. Kothamangalam
14th Finance Commission: Declaration of Service Level Standards Notification Format
} Name of (he Municipal Commissioner/ Chiel
Name of the city/ULB State Executive Officer Postal Address wilh PIN code Phone & Fax nos Email 1d
Ko(h_arnangalam Kerala Or. Samy) David. Secretary. Municipal Office. 04852822260 seoretar\_/kothamangala
Municipality Kothamangalam - 686631 m@gmail.com
Water Supply Indicators
- Efficiency n Efficiency n
Sfa\i:age supp?;' Per Capita supply Efxtent of met‘z:[ne gr Exient of non|Continuty of water|Quaiity of waler|redressal of 2:;[’ racov.:gpp;n; collection of water
Connecilons of water connections revenue waler supply supplied cuslomgr Services supply related
complaints charges
Benchmarks|[100% 135 Ipco 100% 20% 24 hours 100% 80% 100% 90%
Current ‘It’sarge Current [Targets |Current | Targets | Current | Targets |Current | Targets |Current | Targets | Current | Targets |Current | Targets | Currenl Tarqets
(2016- (20171 (2016- |(2017- [(2016- [(2017- |(2016- |(2017- |(2016- |(2017- |(2016- |(2017- |(2016- ({2017~ ((2016- |(2017- |(2016- (230$7_18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
82 o1 86 90 98 100 15 10 8 12 100 100 85 90 75 85 90 100
Sewage Management (Sewerage and Sanitation)
Coverags of Coverage of | Collection Adequacy of Quality of sew Extent of reuse|Efficiency in|Extent  of  cost|Eficiency in
Toil tsg sewage network|efficiency of Ihe|sewage treatment t lmy t 399 and racycling of|redressal offrecovery In|collection of sawage
e sarvicas sewage nglwork  |capacily reatme: treated sewage Cuslomfar sewage charges
Benchmarks|100% 100% 100% 100% 100% 20% 80% 100% 90%
—— ..QuL[ep_t_Erg_i@_l_lj_fgnl_[ifgew Current [ Targets |Current | Targets |Current | Targets | Current [ Targets | Current | Targets [Current | Targets |Current Targets
((2018- [5117](20T6-[(2017- 12016 (2017~ {(2016—(2647-{(2046--{(2017-{(2016: {(2017: {(2016- |(2017: |(2016- |(2017- \(2016- | 0
17) 18) 17) 18) 17) 18} 17) 18) 17) 18) 17) 18) 17) 18y [Ty gy ——phmy— (2017-18)) e ———
100 100 |0 0 0 0 0 0 0 0 0 0 80 80 60 65 85 90
Solid Waste Management indicators
Household level : . )
Efficiency of|Extent of Extenl of scentific |Efficiency in
coverage ofl collection * of| segregation of E’“e_n ! ?‘ disposal of |redressal of Extent ?‘ cost Efﬁdepcy in
solid waste e Y . |municipal sofid . recovery in SWM|collection of SWM
municipal sobd|municipal solid municipal sold|customer
management [\ wasle wasle recovered waste complaints services charges
ices
Benchmarks|100% 100% 100% 80% 100% 80% 100% 90%
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Current large Current | Targets |Current | Targets Currént Targets |Current | Targets | Current | Targets | Current | Targets |Current | Targets

(2016 | 7047|2016~ [(2017- [(2016- (2017 |(2016- |(2017- |(2016- (2017 |(2016- |(2017- |(2016: |(2017- |(2016~ |(2017-
17) o |17 |1 17y |18y |17) 18) 17y [18) |11y |18) 17y [18) 17) 18)

30 50 (100 [100 |30 50 35 40 0 50 35 40 65 75 90 90

Storm Water Drainage Indicators

Coverage of storm water drainage network |Incidence of Water logging/flooding
Benchmarks|100% 0 numbers

Current (2016-17)  (Targets (2017-18) Current (2016-17) Targets (2017-18)
68 75 ' 15 0
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14th Finance Commission: Declaration of Service Level Standards Notification Format

38. Kottakkal

Name of the Municipal Commissioner/ Chief

Name of the city/ULB Slate Exacutive Officer Postal Address with PIN code Phone & Fax nos Emad id
SECRETARY, KOTTAKKAL
KOTTAKKAL Kerala A NOUSAD MUNICIPALITY, KOTTAKKAL,PIN 0483-2742221 secretarykotiakkal@gmail.com
676503
Water Supply Indicators
Coverage of Extent of metering Efficiency in Cosi recovery in
W Per Capita supply Exient of non | Conlinuaty of water| Quality of water redressal of Efficiency in collection of
ater supply of water . water supply
Conneclions of waler onneclion revenus water supply supplied cuslomer services waler supply related charges
on c S ] complaints
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current ;arge Current | Targets [Current | Targets |Current | Targets |Current | Targets |Current | Targets |Current | Targets | Current | Targets |Current Targets  (2017-
(2016- (2017 (2016~ |(2017- [(2016- [{2017- |(2016- [(2017- [(2016- |(2017- |(2016- |(2017- |(2016- |(2017- |(2016- |(2017- |(2016- 18)9
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
4HOUR
600 680 [135 135 100 100 NIL NIL S DAILY 100 100 80 90 80 90 90 100
Sewage Management (Sewerage and Sanitation)
c ; Coverage of Collection Adéquacyof [ o Extent of reuse Efficiency in Extent of cosl Efficiency in coflection of
o‘;izla.:: o sewage network | efficiancy of the |sewage treatment ual:.zaimseenvlvage and recycling.of redressal of recovery in 'C::\:ay 'n;: ection o
Services sewage network capaclty lrealed sewage customer sewage 96 charges
B_ena1maTks -~ 100% | T00% T 480% - t00%. | L A00%. | _gp"/L I 80% 100% 90%
Current ;arge Current | Targets |[Current | Targets |Current Targels Current [Targets [Current | Targets [Current | Targets |Current | Targets | Current Targels  (2017-
(2016- (2017 (2016- [(2017- ((2016- |(2017- |(2016- [(2017- [(2016- [(2017- |(2016- [(2017- [(2016- |(2017- |(2016- |(20%7- |(2016- 18)9
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
NIL - NiL - NIL - NIL - NiL - NIL - NIL - NIL - NIL 100




Solid Waste Management Indicators
=~
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Household level . - . .
coverage of Ef?g:: c: sz Extenlt_ Onf i Extent of Exte;t of sc;ler(\(cﬁc Eﬂ;uenc)‘! "; Exlent of cost Efficiency i
solid waste o on ot segregation o municipal solid 1sposal ot redressal o recovery in SWM | collection of SWM
municipal solid municipal sohd municipal solid customer
management wasle recovered : services charges
services wasle waste wasle complaints
Benchmarks 100% 100% 100% 80% 100% 8C% 100% 90%
T
Current [Sarge Current |Targets |Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets |Current | Targets
(2018- (20174 (2016- |(2017- |(2016- ((2017- |(2016- |(2017- |(2016- |(2017- |(2016- |{2017- |{2016- |(2017- ((2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17) 18) 17) 18)
NIL - 90 100 100 100 |NIL - NIL - NIL - NIL - NIL -

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks|100% 0 numbers .
" |Current (2016-17)  [Targets (2017-18) Current (2016-17) Targets (2017-18)




39, Kottarakkara

14th Flnance Commission: Decfaration of Service Level Standards Notification Format

S

Kottarakkara I Kerafa | D.V. Sanal Kumar | | 0474 2452366 | xoltarakaragp@amail.com
Water Supply Indicators .
Covaerags of Efficiency in Cosl tecovery in Efficiency in
Waler 3?,9 ‘ Per Capita supply | Extent of metering of|  Exient of non Conlinuity of water | Qualily of water redressal of water s rly colleclion of water
PPy of wala¢ water connections revenue water supply supplied customer ‘upp y supply related
Conneclions services
complamis charges
Benchmark 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
S
Target Yarget
curen | s | Comnt | "¢ | cures | 1299 | curom | 25| e | 00| Qe Tast | Qe st Surent | Troets| G| g
- . . - . -1 - - 7-
(2016-17) (21081)7 (2016-17) (21031)7 (2016-17) 18) (2016-17) 18) (2016-17) 18) 17) 18) ') 18) 17y 18) 17) (2017-18)
25% 40% 135 135 100% 100% 30% 10% 6hr/day | 6hr/day 95% 100% 100% 1009+ 80% 90% 80% - 90%
Sewagae Management (Sewerage and Sanitation)
. Efficiency In Extent of cost ; ,
Coverage of Coverage of | Collection efficiency Agequacy of Quanty of sewage Extent of reuse radressal of recovary in Ef{»cnency in
sewage network of lhe sewage sewage Irealment and recycling of collection of sewage
Tolels . Irealment customer sewage
sarvices network capacity lreated sewage . charges
complaints management
Benchmark
100% 100% 100% 1009 100% 20% 80% 100% 90%
s
Target Target
Current s Current s Current T(gggie;s Current T(gtr’)gie;lvs Cutrent ‘I('g(r)%e_/ts ((3;(;1’19; ! ':;Bg‘e;ts ?; &66"_[ E;;E’;S %’gf 6" ! :;(r}g;e;s ?;(;'1&6"( Targets
_ . . _ 16-1 . . - h _
(2016-17) (2?81)7 (2016-17) (2?81)7 (2016-17) 18) (2016-17) 18) (2018-17) 18 1) 18) 17) 18) 17) 18) 17) (2017-18)
100% nil 60% Nif nif nil | el A el nil | nil o | i ol nil
Soltd waste Managemant
Household level . P
coverage of solid Eff\cnenjcy of Enem. of Extent of municipal Exler_ﬂ of scientific Efficiency in Exient of cost Efficiency in
collection of segregation of ) disposal of redressal of
wasie . b solid waste . . recovery in SWM|collection of SWM
P municipal solig municipal solid recovered municipal solid customer services charges
g‘ m waste wasle waste complains i
sarvices
Benchmark 100% 100% 100% 80% 100% BO% 100% 90%
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40. Kotyayam
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of tha city/ULB State Name of the Municipal Commissioner/ Chiet Postal Address with PIN code Phona & Fax nos Emall id
Executive Officer
P.K.SAJEEV Municipal office, KoRtayam P.O, Ktmmunicipality@qrmat
KOTTAYAM Kerala MUNICIPAL SECRETARY Kottayam-686001 4812566665 [.com
Water Supply Indicators
Efficiency in Efficiency in
Coverage of Extent of metering redressal of Cost recovery in | collection of water
Water supply | Per Capita supply of water Extontof non | Continuity of water| Qualify of water cuslomer water supply supply related
Connections of water connectons revenue water supply supplied complaints sefvices charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Targe
Current |ts Current | Targets |Current | Targets |Current |Targets [Current |Targets |Current | Targets |Current |Targets |Current | Targets |Current
(2016- |(2017-|(2016- |(2017- |(2016- |(2017- [(2016- [(2017~ |(201B- |(2017- |(201B- [(2017- |(201B- |(2017- |(2016- |(2017- |(2016- |Targets
17) 18) |17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18)
85 95 [90 100 a5 100 20 18 10 20 955 |[100 35 50 95 100 90 95
Sewage Management (Sewerage and Sanitation)
- Efficlency in .
Coverage of Collection Adequacy of Extent of reuse Extent of cost Efficiency in
CO;Z;%: of sewage network | efficlency of the | sewage trealment Ouagtzaz;see"v:age and recycling of 'ﬁ':::;ff recovery in sewage| collection of sewage
- sevices sewage network capacity treated sewage . managemenl charges
] complainks
100% 100% 100% 100% 100% 20% 80% 100% 90%
Benchmarks
Targe :
Current |ts Cumrent [ Targets [Current | Targets |Current | Targets [Current | Targets |Current |Targets |Current | Targets |Current |Targets |Current
(2016~ [(20174(2018- [(2017- |(2016- ((2017- |(2016- [(20%17- |(2016- |(2017- |(2016- ((2017- |(2018- |(2017- |(2015- |(2017- |(201B- [Targets
17) 18) |[17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) (2017-18)
99.56 |100 |0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -
Solid Waste Management Indicators
Household level | Efficiency of Extent of Extent of scientfic | Efficiency In .
coverage of solid collection of segregation of Extent of municipal disposal of redressal of Extent of cost Efﬂ_ciency n
wasle i . solld waste i . recovery in SWM | collection of SWM
municlpal solid municipal sofid d munricipal solig cuslomer ; h
managemenl waste waste recovere wasle complaints services charges
100% 100% 100% 80% 100% 80% 100% 90%
Benchmarks
Targe
Current |ts Current | Targets |Current |Targets |Current | Targets |Current | Targets |Current |Targets |Current |Targets |Current | Targats
(2016~ |(2017-(2016- |(2017- |(2016~ [(2017- [(2016- |(2017- |(2016- |(2017- |(2016~ |(2017- [(2016- |(2017- [(2016- ((2017-
17) 18) [17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
60 75 |90 100 50 75 40 80 40 75 70 80 10 50 0 70
Storm Water Drainage Indicators
Coverage of storm water drainage network _|Incidence of Water logging/flooding
Benchmarks {100% 0 numbers
Current (2016-17)  [Targets (2017-18) Current (2016-17) Targets (2017-18)
80 100 7 0
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41. Koyilandi
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of 1he city/ULB Stale Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Emeall id
Executive Officer
) 0496-2620881 secretarykldy@rediffmai
«oylandy Kerata cheryl irene solomon Municipa! Office Koyllandy 673305 0406-2620244 [ com
Water Supply Indicators
Efficiency in A Efficiency in
V%: ;’::ziz;; Per Capila supply Emen{:{o&:::{lenng Extent of non  |Continulty of water| Quality of water redressal of Ctzlﬁc:::gym collection of waler
Cénnections of wale¢ connections revenuye watar supply suppljned cuslcrr_\er senvices supply related
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 he'irs 100% 80% 100% 90%
Current ;I;arge Current | Targets |Current | Targets |Current [Targets |Current | Targets |Current | Targets |Current [ Targets | Current | Targets |Current Taraets
(2016- (2017 (2016- [(2017- |(2016- |{2017- |{2016- |(2017- [(2016- |{2017- |(2016- [(2017- |(2016- |(2017- |(2016- |(2017- [(2016- (2037 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
82 84 |97 a8 100 100 16 18 100 100 100 100 88 90 96 98
Sewage Management (Sewarage and Sanftation)
Coverage of Coverage of | Collection Adequacy o quality of sewaqs|EXENL Of reuse Efficiency in|Extent  of  cos||Efficiency in
Toilets 9 sewage network|efficiency of the|sewage (reatment treatmyen( 9and recycling of|redressal of[recovery - nlcolleclion of sewage
services sewage network |capacily reated sewage  [cuslomer sewage charges
Benchmarks|100% 100% 100% 100% 100% 20% 80% 100% 90%
[eurrent tsa[ge Current{Targets{Current | Targets [Current | Targets | Current | Targets | Current | Targets |Current | Targets | Current [ Targets | Current Taraets
(2016- | 00| (2016- |(2017- |(2016- (2017~ (2016- (2017- 1(2076=1(2017-+(2646~{(2047-{(2016-_ (2017-_|(2016- |(2017- |(2016- 20547‘ 75
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17y |18y |1ty (2017 )4
95 100 (o} 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Household level . ;
coverage of Eh‘lc»eqcy of Exlenll of Extent of Exteqt of scentdic|  Efficiency in Extont of cost Efficioncy in
collection of segregalion of municipal solid disposal of redressal of very in SWM | coflection of SWM
solid waste municipal solid | municipal solid p ! municipal safid customer recovery collecton o
management waste waste wasle recovered wasie complainls services charges
SArvicas
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current
(2016-
17)

Targe

18)

(20174

Current
{2016-
17)

Targets
(2017-
18)

]

Current
(2016-
17)

Targets
(2017-
18)

Current
(2016-
17)

Targets
(2017-
18)

Current
(2016~
17)

Targets
(2047-
18)

Curtent
(2018-
17)

Targets
(2017-
18)

Current
(2016-
17)

Targets
(2017-
18)

Cutrent
(2016-
17)

Targets
(2017-
18)

70

90

95

100

85

100

75

80

80

90

50

80

80

90

80

90

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Curent (2016-17)

Targets (2017-18)

3

4

0

0
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14th Finance Commission: Declaration of Service Level Standards Notification Format

42. Kozhikode

Name of the cily/ULB State Name of the Municipal %;I‘c";lss'“e” Chiel Exacutive Postal Address with PIN code Phona & Fax aos Emall g
Kazhikode Corproralion Kerala Mrinmayi JOSH! 0495-2635040 Secyadr@gmail.com
Water Supply Indicators
Coverage of Water | Per Capita supply of | Extent of metading of |Extent of non reveaue | Conlinuity of waler Quality of water E"'Cli;\cy n? redressat Cost recovery n water Efficiency in coltection of
supply Conneclans water water connections waler supply suppled c:mu;l:irz‘;{ supply services water supply (slated charaes
E:mh’“a' 100% 135 Ipeg 100% 20% 24 hours 100% 80% 100% 90%
T.
Current |Targets| Curren( Targets | Cument Targets | Cumant | Targels | Cument | Targets Cunent Targets | Cument | Tergets | Curreni Targets Current [Torgets (2018
(2017- | (2018~ | (2017- (2018-19) | (2017-18) (2018- | (2017~ | (2018- | (2017- | {2018- (2017-18 (2018- | (2017~ | {2018- | (2017- (2018-19) |(2017-18) 19)
8 | 19 | 18 19) 18) 19) 18) | 19) T 18) 19) 18)
70% 61% 135 135 90% 90% 20% 20% 24 22 100% | 100% 83% 90% 80% 62% 90% 94%

Sewage Management (Sewerage and Sanitati

on)

Coverage of Toilats

Coverage of sewage

Collection afficioncy of | Adequacy of sewage

Quality of sawage

Extent of reuse and
recychng of trealed

Efficiency in redrassal
of customer

Extent of cost recovery In

EHiciency m collection of

network sarvices the sawage Network treatment capacity reatment sowage complaints 38wage managemeant 5awage charges
E:“Ch"‘a’ 100% 100% 100% 100% 100% 20% 80% 100% 90%
Cumenl | Targets| Current Targets | Current | Targets | Current | Targels Targets | Current | Targets | Cument .
(2017 | 2018- | (2017 J;{g‘;‘; (fo‘;';?;‘;) (2018- | (2017 | (2018- | (2017- | (2018 (ZCO“";‘?:‘;) (2018 | 2017 | (2098- | (2017 (;::g_eg) <§ou1??:s) Targezsgy(zm
18) 19) 18) 19) 18) ° 19) 18) 19) 16) 18) 19) 18)
97% 98 0% 0 0 0 o] 0 0 0 0 0 0 0 0 0 (4] 0
INamae.of | ItylULB
Housahold level ! . i S ——1 Extontof.
coverage of solid Eﬁcnency. of collegbon Extent of sagregstion | Extent of municipal dispesal of i _'MML'—-EH&W:; li F. ¥ —
of municipal solig L X " of customar recovery in SWM SS—
waste management 4 of municipA solid waste| solid wasle recovered|  municipal sclid 4 % SWM charges
waste compiainls Services
sarvices waste
E:”C*‘“‘a’ 100% 100% 100% 80% 100% 80% 100% 90%
Current |Targets| Current Targetls | Cument | Targets | Cumen | Targets Targets | Current | Targeta | Current
(2017- | (z018- | (2037- (;oa:g?z) (fo‘:’;‘f;‘;) (2018- | (2017- | (2018- | (2017- | (2018- (g‘;';f:é) (208- | (2017- | (2018- | (2017- (;0“1‘2'_3“;)
18) 19) 18) 19) 18) 19) 18) 19) 19) 18) 19) i8)
82% 84% | 81% 83% 87% 91% 78% 80% 80% 76% 79% 87% | 8992% | 94% 82% 83%
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Storm Watey Dralnage Indicators

Coverage of siorn water drainage network

Incidence of Water logging/flooding

8enchmar
ks

100%

0 numbers

Current (2017-18)

Targets (2018-19)

Current (2017-18) Targets (2018-19)

40%

80%




86

43. Kunnamkulam
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB

State

Name of the Municipal Commissioner! Chief
Exeaculive Officer

Poslal Address with PIN code

Phone & Fax nos

Emait id

Kunnamkulam

Kerzla

Water Supply Indicators

Coverage of Extent of metaring Efficiency in Cost recovery in Efficiency in
Water supp! Per Capila supply { waler Extentof non | Continuity of water| Quafity of waler redressal of waler s rly colleclion of water
PPy of water ° revenue water supply supplied customer upRly supply related
Connecbons connections : servIces
complaints charges
Benchmarks [100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Current ‘It;arge Current |Targets | Current [Targets |Current |Targets |Current | Targets |Current | Targets |Current | Targets |Curremt | Targets |Current Targets
(2016- (2017- (2016- [(2017- [{2016- [(2017- [(2016- [(2017- |(2016- [(2017- |(2016- [(2017- |(2016- |{2017- |(2016- |(2017- |(2016- (20?7-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17}
Nil Nil Nil Nil Nil Nil Nil Nil Nit Nil Nil Nil Nil Nil Nit Nil Nil Nil
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collection Adequacy of Quality of sewaae Extent of reuse Efficiency in Extent of cost Efficiency in
:_:i:j: sewage network | efficiency of the | sewage reatment v trzalmenl 9 and recycling of redressal of recovery in collection of sewage
services sewage natwork capacity Ireated sewage CUSIOF"}BV sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta.;ge Current| Targets | Current [ Targets | Current | Targels [ Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraets
(2016- (2017 (2018- | (2017- | (2018- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- (2013-18)
~ 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17)
Nit Nil Nit Nil Nil Nil | NIl | NIC T NN NNl NIl NI Nl [ Nil Nil Nil
Solid Waste Management Indlcators o
Household level _— -
coverage of solid Efﬂcier?cy of Extent_ of Extent of municipal Ex‘ierl\l of scientific Efficiancy in Extent of cosl Efficiency In
colleclion of segregalion of . disposal of redressal of .
waste . o . solid wasie . , recovery (n SWM | collection of SWM
municipal solid municipal solid municipal solid cuslomer N
management recovered . services charges
waste waste waste complaints
Services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Targe

Current s Current | Tergets [Current | Targets |Current | Targets [Current | Targets |Current | Targets [Current [ Targets |Current | Targets
(2016- (2017- (2016- [{2017- [(2016- |(2017- |(2016- |(2017- [(2016- |(2017- |(2016- [(2017- [(2016- [(2017- [(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
10% 100% |50% 100% |30% 100% [20% 80% 60% 100% |60% 100% |40% 100% |80% 90%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

60%

100%

2 Nos.

0 Nos.




88

44. Malappuram

14th Finance Commission: Declaration of Service Level Standards Notification Format

Nams of \he ¢ity/ULB State Name of the héunicipal Commissioner/ Chrel Postal Address with PIN code Phone & Fax nos Email id
xecutive Officer
Phone- 0483-2734228 mipm_munci@yahoo.co
Malappuram Municipality |Karala N K .Krdshna kumar Municipal Office Malappuram .in
mipmmunci@gmail.com
Water Supply Indicators
1 - —
Efficiency in Efficiency in
Coverage of Per Capita supply Extent of metanng Extent of non | Continvity of water| Quahty of water redressal of Cost recovery in collection of waler
Water supply of waler i waler supply
A of water revenue waler supply supplied custorner supply related
Conneclions connections ) semices
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 80%
Current tTSarge Current |Targets |Current | Targels |Current |Targets |Current | Targets |Current |Targets |Current (Targets |Curcent |Targets |Current Targets
(2016- (20174 (2016- |(2017- [(2016- [(2017- |(2016- ({2017- (2016~ |(2017- [(2016- |((2017- |(2016- |(2017- |(2016- |(2017- [(2016- (20?748)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
&0 80 0 0 60 80 ) 10 5 15 50 70 0 0 0 0 0 0
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Collection Adequacy of | o\ 1 b cewaae Exient of reuse Efficiency in Extent of cosl Efficlancy in
To‘fe? sewage network | efficiency of the | sewage Ireatment | ™ l"y 1msenl 9% | and recycling of redressal of recovery in colleclion of sewage
vets services sewage network capacily ealme lrealed sewage CUS“’"?G" sewage charges
'Berichrﬁ'ar'kg T100% 1 100% - 100%. 100% 100% 20% 80% 100% 90%
Current :;arge Current |Targets [Current |Targels [Current |Targets|Current [Targets |Current |Targets |Current |Targels [Cucrent |Targets Curre_nt ;;r ;ls 1l
(2016~ (2017- (2016- |(2017- [(2016- |((2017- |(2016- [(2017- [(2016- |(2017- |{2016- |(2017- |(2016- |(2017- |(2016- [(2017- |(2016- (20?748)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
0 0 0 0 (o} 0 0 0 0 0 0 0 70 78 0 0 0 0




Solid Waste Management Indicators
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Household leval

- Effictency of Exient of Extont of Extent of scientific Efficiency in Extent of cost Efficrency in
coverage of sold collection of segregation of municipal solid disposal of redressat of recovery in SWM | collection :fySWM
waste municipal sobd | municipal solid | l' rD red | Municipel solid customer . ry;ces acha
manan?ement waste wasie ste recov waste complaints ervi rges
S8
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current ;arge Current |Targets |Current | Targets [Current | Targets|Curremt | Targets |Current |Targets | Current | Targets | Current | Targets
(2016- (2017 (2016- [(2017- |(2016- |(2017- |(2016- |(2017- [(2016- |(2017- [(2016- |{2017- |(2016- [{2017- |(2016- |(2017-
17) 18) 117y 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
70 85 60 75 60 80 65 60 40 60 55 40 60 70 60 70

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

60

70

0

0
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. 45, Mananthavadi
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Mumcipal Commussioner/ Chief
Name of lhe city/UL8 Stale Execulive Officer Pastal Address with PINcode  |Phone & Fax nos Email id
Muncipal Office, Mananthavady.
Mananthavady Kerala Vimalkumnar G. Wayanad-670645 04935 240253, 9947277238 |mndymunicipalily@amail
Water Supply Indicators
Efficiency in Efficiency n
Coverage of Exlent of matenng redressal of Cost recovery in collection of water
Water supply |Per Capita supply of water Extenl of non Continuity of | Qualily of waler customer water supply supply refated
Connechons of water conneclions revenue water | water supply supplied complaints senices charges
Benchmar
ks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Target|Cume Curren|Target |Curren|Targe |Curre |Target ‘| Target
Current |s nt Targets |Current |Targets |t ) t ts m s Current |s Current |Targets |Current
(2016- [(2017-((2016-[(2017- |(2016- [(2017- |(2016- |(2017- |(2016- [(2017-[(2016-|(2017- [(2016- |(2017- |(2016- |(2017- |(2016- |Targets
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) |17) |18) 17) 18) 17) 18) 17) (2017-18)
85 100 |90 100 95 100 17 100 |20 22 95 98 70 90 95 100 85 90
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Qualty of Extent of reuse Efficiency in Extent of cost Efficiency In
Coverage of sewage . redressal of . .
! sewage network | efficiency of the sewage and recycling of recovery in sewage | colleclion of sewage
Toilets sarvices sawage nerwork reatment treaiment | lreated sewage customer management charges
capacily complainla
Benchmar
ks | 100% T 100% ——1480%—{-100%.._ | __100% 20% 80% 100% 90%
Target|Curre ' Curren|Target |Curren| Targe |Curre |Target Target p— [ ——
Current |s at Targels |Current |Targets |t s t is nt S Current |s Current |Targets |Current
(2016- |(2017-[(2016-|(2077- |{2016- |{2017- [{2018-|(2017- |(2016- |(2017-|(2016-[(2017- (2016~ |(2017- |(2016- |(2017- |{2016- |Targets
17) 18) 17) |18) 17) 18) 17) -|18) 17) 18) [17) |18) 17) 18) 17) 18) 17) (2017-18)

— 1
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l
98 100 |80 |85 90 95 10 30 0 20 |0 0 20 50 [0 0
Solid Waste Management Indicators
Housahold level . Extent of
coverage of solid Emger'\cy of Extent of Extent of scienuflc Efhaiency In Exlent of cost Efficiency in
collection of segregaton of ) . redressal of - )
wasle o . L _ municipal solld disposal of recavery in SWM| collection of SWM
municipal solid municipal solid o R customer .
management waste recovered | municipal solid R services charges
A waste waste complaints
services waste
Benchmar
ks 100% 100% 100% 80% 100% 80% 100% 90%
Target|Curre Curren|Target |Curren|Targe |Curre |Target Target
Current |s nt Targets |Current [Targets|t s t ts nt S Current (s Current  |Targets
(2016- |{2017-((2016-|(2017- |(2016~ |(2017- {2016~ |(2017- |(2016- [(2017-|(2016-|(2017-|(2016- |(2017- |(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) |17) 18) 17) 18) 17) 18)
50 60 60 |80 60 80 30 40 0 20 |40 |50 0 100 |0 100

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmar

ks 100% 0 numbers
Current (2016-17)  |Targets (2017-18) Current (2016-17) | Targets {(2017-18)
75 100 0.15 0
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46. Manjeri
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the Name of the Municipal Postal Address with PIN .
city/ULB State Commissioner/ Chief Executive code Phone & Fax nos Email id
Man]:eri . Kerala P.Satheesh Kumar { Secretary In/Manjeri Municipality, Manjeri 4832766238 musecmanjeri@gmail.c
Municipality Charge) 676121 om
Water Supply Indicators
Coverage offPer  Capita Exten.t of o Quality of Efficiency in post recovery Efﬁcner.'ncy in
metering  of|Extent of non|Continuity of redressal  of|in water|collection of
Water supply|supply of water
. water revenue water|water supply . customer supply water  supply
Connections |water . supplied . j
connections complaints services related charges
Benchmark | 4004, 135 ipcd 100% 20% 24hours | 100% 80% 100% 90%
s
Curre |Target|Curre [Target|Curre |Target|Curre |Target|Curre |Target|Curre |Target|Curre |Target|Curre |Target|Curre Targets
nt s nt o |s s nto s nt s nt s at s nt s nt (20?7
(2016-1(2017-](2016-1(2017-|(2016-|(2017-|(2016- |(2017-|(2016-|(2017-[(2016- |(2017-|(2016-|(2017-|(2016-|(2017- |(2016- 18 )
17) 18) 17) |18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) )
70% |80% |70 120 |90% |100% |- 18 22 100% |100% |60% |B0% |- - 90% |90%
Sewage Management (Sewerage and Sanitation)
Coverage of | Collection | Adeqguacy of . Extent of Efficiency in |Extent of cost| Efficiency in
. Quality of . .
Coverage of sewage efficiency of sewage sewade reuse and redressat of | recoveryin coliection of
Toilets network the sewage treatment 9 recycling of customer sewage sewage
. ) treatment .
—— L services network capacity treated complaints | management charges
Semhmark 100% 100% 100% 100% | 100% | 20% |  80% | 100% | ———90%-
Curre |Target| Curre |Target| Curre | Target| Curre | Target| Curre |Target| Curre |Target| Curre |Target| Curre | Target| Curre Targets
nt S nt S nt S nt s nt S nt s nt S nt s nt (20% 7.
(2016-((2017-|(2016-|(2017-|(2016-|(2017-{(2016~|(2017-|(2016-|(2017-|(2016-|(2017-|(2016-|(2017-|(2016-|(2017-|(2018- 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17} 18) 17)
99% |100% |30% |30% |20% |20% [30% |30% |20% |20% |10% |10% |50% |50% |- - - -




Solid Waste Management Indlcators
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Household . Extent of . .
Efficiency of Extent of Extent of o Efficiency in | Extent of cost . .
level . ; - scientific : Efficiency in
coverage of collection of |segregation of| municipai disposal of redressal of | recoveryin collaction of
solid waste municipal municipal solid waste municipal customer SWM SWM charaes
management solid waste | solid waste recovered solid wapste complaints services 8
?emhma”‘ 100% 100% 100% 80% 100% 80% 100% 90%
Curre [Target|Curre |Target|Curre |Target|Curre [Target|Curre |Target(Curre (Target|Curre |Target|Curre [Target
nt s nt s nt s nt s = |nt 5 nt S nt 5 nt s
(2016-((2017-|(2016-1(2017-{(2016-|(2017-|(2016-|(2017-((2016-[{2017-|(2016- [(2017-|(2016- |(2017-|(2016- [(2017-
17) 18) [17) 18) 17} 18) 17) 18) 17) |18y 117y [18)  |17) 18} 17) 18)
50% 50% 60% 60% 80% 80% 60% 60% 100% 100% 50% 50% 60% 60% 50% 50%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmark 100% 0 numbers

S
Current(2016-17)  |Targets (2017-18)  [Current (2016-17) _ |Targets (2017-18)
18% 30% Nil Nil
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47. Mannarkkad

14th Finance Commission: Declarafion of Service Level Standards Notification Format
Name of the Name of the Municipal
city/ULB State Commissioner/ Chicf Executive Postal Address with PIN code Phone & Fax nos Email id

Mannarkkad Kerala
Water Supply Indicators

. Extent of Efficiency in |Cost recovery| Efficiency in
Coverage of | Per Capila . . . . d .
Water supply|  supply of metering of | Extent of non | Continuity of [Quality of water| redressal of in water collection of
. ’ water revenue water | water supply supplied customer supply water supply
Connections water . . .
connections complaints services related charges
‘i‘-‘“hma 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
rks
Curre |Target [Curren | Target Targe |Curre Curre |Target |Curren|Targe |Curre
nt s t s Curren |is nt Targets[Curren [Targets |Current|Targets [nt s t ts nt

(20164(2017- [(2016- [(2017- [t (2016/(20174(20164(2017- [t (2016{(2017- |(2016- |(2017- |(2016-|(2017-|(2016- [(20174(2016-[Targets
17y |18) 17) 18) 17 18y |17y |18} 17N 18) 17) 18) 17y |18 17) 18) [17)  [(2017-18)

0% |100% (75 135 192 100 |24% (}7% |10 24 92% |100% |95% [100% [100 100 [80% [100%

Sewage Management (Sewerage and Sanitation)

Coverage of | Collection | Adequacy of
Coverage of sewage efficiency of sewage

Effici in | Ext f
Quality of Extent of reuse ieiency in | Extent of cost Efficiency in

redressal of | recovery in

. sewage and recycling of collection of
Toilets network the sewage treatruent customer sewage
. . treatment reated sewage . sewagc charges
services network capacity complaints | management
Benchma 100% 100% 100% 100% 100% 20% 80% 100% 90%
L s S —— e (R
Curre | Target |Curren | Target Targe|Curre Curre | Target | Curren| Targe| Curre
nl s l s |Curren| s nt |Targets|Curren| Targets |Current| Targets| nt s t ts nt

(20164(2017-{(2016- (201 7- |t (20164(2017](20164 (2017- |1 (20164 (2017~ | (2016- | (2017- |(20164(2017-{(2016-|(2017{(20164 Targets

17) 18) 17) 18) i7) 18) | 17) 18) 17) 18} 17) 18) 17y 18) 17 183) | 17) [(2017-18%)
NA [NA NA
Solid Waste Management Indicators
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Household £ . .
ou Efficiency of | Extestof | Exteniof xentof | o ency in o
level . ) - scientific Extent of cost | Efficiency in
collection of |[segregation of| municipal . . redressal of . .
coverage of snicioal cinal olid wast disposal of customer recovery in | collection of
solid waste municp municipa sonc waste municipal solid slome SWM services| SWM charges
solid waste | solid waste recovered complaints
management wastc
S(i"c"ma 100% 100% 100% 80% }00% 80% 100% 90%
Curre |Target [Curren | Targel Targe [Curre Curre |Target |Curren |Targe
nt s t 3 Curren [ts nt Targets|Curren |Targets |Current|Targets |nt ] t e
(20164(2017-1(2016- [(2017- |t (2016[(2017{(20164(2017~ [t (2016{(2017- [(2016- |(2017- |(2016-|(2017-|(2016- (2017
17) |18) 7 18) 17) 18y [17) [18) 17 18) 17y 18) 17y |18) 17) 18)
60% [100% |90% |100% [75% |100%|60% [80% [25% |100% [90% |100% |100% [100% |[NA |NA
Storm Water Drainage Indicators .
Coverage of storm water drainage network |Incidence of Water logging/flooding
Benchma
rks 100% 0 numbers
Curreat (2016-17) Targets (2017-18) Current (2016-17) Targets (201 7-18)
T5% TO0% K 0
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48. Maradu
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the Name of the Municipal Commissioner/ Chief
city/UL8 State Executive Officer Poslal Address wilh PN code Phone & Fax nos Emai id
Maradu
Municipalirty Kerala B.Anil Kumar Kundanoor,Maradu 4842706544 secretrymaradu@amail.com
Water Supply Indicators
Extent of Efficiency In
malering of redressal of Cost recovery in | Efficiency in colleclion of
Coverage of Water |Per Capita supply water Extent of non Continulty of | Qualily of waler cusiomer water supply waler supply related
supply Conneclions of water connections revenue waler water supply supphed complainis senices charges
Bench
marks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Target |Curre Curren Target Targ |Curren
Curren Curren s nt Targets|t Targets [Current|s Curren [ets |t Targets [Current|Targets [Curren
t (2017{Targets [t (2017|(2018- |(2017-|(2018- [(2017-|(2018- |(2017- [(2018-|t (2017{(201 [(2017-|(2018- |(2017- [(201B- [t {2017{Targets
18) (2018-19) |[18) 19) 18) 19) 18) 19) 18) 19) 18) 8-19) [18) 19) 18) 19) 18) (2018-19)
86% [90% 102|110 [91% |100% |20% [30% 6 10 85% |85% |50% |60% 20% |30% 0% 0%
Sewage Management (Sewerage and Sanitation)
: Coverage of Collection Adequacy of Quality of Extant of reuse Efficiency in Extent of cost Effici , lecii /
Coverage of Toilets | sewage network | efficiency of the | sewage {realment sewage and recycling of|  redressal of recovery in sewage felency in C: ection o
' 5ervices sewage network capacity (reatment lreated sewage CUSiO"jEf managemaent sewage eharges
Bench 100% 100% 100% 100% 100% 20% 80% 100% 90%
“rarks = ———— ————————————
Target |Curre Curren Targel Targ |Curren| | e .
Curren Curren |s nt Targets|t Targets |Current|s Curren |ets |1 Targets [Current|Targets |Curren
t (2017 Targets |t (2017|(2018- |(2017-|(2018- |(2017-|(2018- |(2017- [(2018-(t (2017{(201 |(2017-[(2018- [(2017- [(2018- |t (2017 Targets
18) (2018-19) [18) 19) 18) 19) 18) 19) 18) 19) 18) 8-19) |18) 18) 18) 19) 18) (2018-19)
10% |12 80% |85 55 65 40 S50 50 70 80 100 {30 50 S0 100 100 |100

Name of the city/ULB
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Extent of
Household levei Efficiency of Extent of scientific Efficiency in
coverage of solid collecuon of segregation of Extent of disposal of radressal of Extenl of cost Efficiency m
wasle management | mumicipal sohd | municipa!l solid municipal solid murucipal solid customer recovery (n SWM | collection of SWM
services wasle wasle wasle recovered waste complaints servicas charges
‘|Bench
marks |100% 100% 100% 80% 100% 80% 100% 90%
Target |Curre Curren Target Targ |Curren
Curren Curren [s nt Targets|1 Targets |Current|s Curren |ets |t Targets |Current|Targets
t (2017{Targets |t (2017{(2018- |(2017-|(2018- [(2017-|(2018- |(2017- |(2018- |t (2017[(201 [(2017-[(2018- |(2017- |(2018- -
18) (2018-19) [18) 19) 18) 19) 18) 19) 18) 19) 18) 8-19)18) 19) 18) 19)
85% |95% 50% [50% [0% |0% 50% |60% 0% 0% [70% |70% |70% |B0% |65% |70%
Storm Water Drainage Indicators :
Coverage of storm water drainage network. _|incidence of Water logging/flooding ,
Bench
marks |100% 0 numbers
Current (2017-18) Targets (2018-19) |Current (2017-18) Targets (2018-19)
80% 80% 15 20
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49. Mattanur
14" Finance Commission: Declaration of Service Level Standards Notification format
Name Of Municipal
Name of the X » Postal Address with Email id.
ity/ULB State Commissioner/ PIn Phone & FaX
Cl R .
Y Chief Executive officer
Municipal office | fmtnr@ i
muno nri maii.com
Mattanur Kerala M. Sureshan Mattannur 045802471226 | g9
) 670702 |
Water Supply Indicators .
Coverage of | Extent of Efflciency in Cost recovery In Efficiency in
verag Per capita metering of Extent of non Continuity of Quality of water redressal of v collection of
water supply . water supply
supply of water water revenue water water supply supplied customer water supply-
Connections services
connections complaints related charges
Benchmarks % Iped % % hours % % * %
Current Targets | Current | Target | Curcen | Targels Current Jargets | Curren Targets Curren Tatgets Current Tacgets Curren Targets Curren Targets
(2017- {2018- (2017- 3 t {2018- | {2017-18) {2018- t (2018-19) 1 (2018- (2017- {2018 t (2018- (2017- (2018-
18) 19) 18) {2018- | (2017- 19) 19) (2017- (2017- 19) 18) 19} {2017- 19) 18) 19)
19) 18) 18) 18) 18) ]
25 29 |55 56 100 | 100 15 30 6.25 | 6.75 20% | 100% 98 99 50 100 98 100
Sewage Management (Sewerage and Sanitation)
f
Coverage of Coverage o Collection Adequacy of Quality of Extent of reuse Efficiency in Extent of cost Efficlency in
tollets sewage efflclency of redressal of recovery in
sewage treatment sewage and recycling of collectton of
—— nEtwork thesenmge capacity treatment treated sewage customer sewage sewage charges
b jipamn - Y ———scepices-|.__network _ P 8 complalnts management & ) &
Benchmarks % % % o % w | ey g i,
Current | Targets | Current | Target | Curren | Targets Current Targets | Curren Targets Curren | Targets Current Targets | Curren | Targets Current Targets
{2017- (2018- | (2017- 5 t (2018- | (2017-18) | (2018- t (2018-19) t (2018- (2017- (2018- 1 (2018- 2017- {2018-
18) 19) 18) (2018- | {2017- 19) 19) (2017- {2017- 19) 18) 19) (2017- 19} 18) 19)
19) | 18 [ 18) 18) 18)
100 100 0 10% 0 10% 0 10% 0 10% 0 10% 0 0 0 0 0 0




Solid Waste Management Indicators 77 |
Household ' f |
Extent of
tel

level Effictency of Extent of Extent of scientific Efficlency in Extent of cost Efficlency In
coverage of coltectlon of segregation of redressal of !

. municlpal solid dispasal of recovery in SWM collection of
solid waste municipal solid municipal solid customer ) ]
waste recovered | municipal solid services SWM charges |
management waste waste | complaints |
waste |
services 1 {
Benchmarks % % % % % % % J % .
Curren Targ Current Targets Curyent fa_tgets Curren Targets Current Targets Current Targets Curren Tacgets | Current Targets |
t ets (2017- {2018- | {2017-18) (2018- t {2018-19) | {2017- (2018- | (2017-18) | (2018-19) t {2018- | {2017 (2018- i
(2017- | (201 18) 19) 19) {2017- 18) 19) (2017- 19) | 18} 19) |

18) 8- 18) 18) |
15)
70 10 80 100 82 100 100 100 100 100 100 100 60 75 ]r 100 100 |
0 | l
_
<
Storm Water Dralnage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks % 0
Current Targets Current Targets
{2017-18) [2018-15) (2017-18) (2028-17)
17% 25% 2%
0%
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50. Mavelikkara

14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of Ihe ¢rty/ULB State Name of the Mumc'o.al Commissioner/ Chief Postal Address wilh PIN code Phone & Fax nos Emall 1d
Executive Officer
. Mavehkara Munlcipality. Alappuzha Dist,
lik Keral . 479 2 ] ;
Mavelikara erala By S Kecals - 690101 0479 2302218 zorelarymme@agmail_corm
Water Supply Indicators
: Efficiency in Efficiency in
xg reerrasgzs; Per Caplla supply Exlen;fol::::enng Extanl of non Continuity of water | Quality of waler redressal of Caz:l:c:::%m collection of waler
Conneclions of waler connechons revenue water supply supplied custonje! senices supply relaled
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Targe
Current 9%| current Targets | Current | Targets | Current

s Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2018~ | (2017- | (2016~ | (2017-

Current | Targets | Current | Targets | Current
17)

(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (;&'331‘2)
vy | 1) 18) | 17 18) 17) 18) 17) 18) | 17 18) 17) 18) | 17 18) 17) )

75 76 70 70 78 80 27

25 20 20 100 100 92 92

50 60 52 72
Sewage Management (Sewerage and Sanitation)
. | Coverageof | Collection———|—Adequacy.of .| S _|Extent of reuse and|  Efficiency n Extent of cost Efficiency in
C°¥Z:'?l: of sewage network | efficiency ol the | sewage reatment Om:’g?: ot 9 recycling of trealed | redressalel——|recoveryinsewage |callection.of sewage
services sewage network capacity aime sewage customer management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Curremt | Targets | Current 'Targets Current | Targets | Current Tarqets
(2016- (2017- (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- (203 18
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) -18)
100 | 258 0 0 0 0 0 0 0 0 0 0 ¢ 0 0 0 0 0




Solid Waste Management Indicators
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Housahold level

coverage of solid Efficiency of Extent of Extent of municipal E)de't't of scienlific Efficiency in Extent of cos! Efficiency in
collection of segregation of ) disposal of redressaf of
waste I, . L . solid waste . ) recovery in SWM | collection of SWM
municipal solid municipal solid municipal solid customer .
managemsnt recovered services charges
) wasts waste- wasle complainls
servicas
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Ta‘rsge Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- {2016- | (2017- | {2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016~ | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
a5 100 95 98 75 85 55 65 55 70 92 a5 45 55 70 75

Storm Water Drainage Indicators

Coverage of storm water drainage network

incidence of Water logging/flooding

100%

0 numbers

Benchmarks

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

15

40

0

0
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51. Mukkam
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the Name of the Municipal Commissioner/ Chief ; .
citylULB Suale Executive Ofcer Poslal Address with PIN code Phone & Fax nos Emaill id
Mukkam Karala N.K. Hareesh Mukkam P.0.,673602 0485 2297132 mukkammunicipality@gmail.com
VWater Supply Indicators
Coverage of Waler Extent of melerin: Efficiency in Cosl recovery m
sg \ Per Capita supply of water 9 Exient of non Continuity of water |  Quality of water redressal of water rly Efficiency «n collection of water supoly related
Con:z:tz:ns of water conneclions revenue water supply supplled cuslomer 1:(\/?::: y charges
complainls
Bench o o o 5 o o o,
marks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 80%
Currenl | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current | Targets | Currenl | Targets | Current
{2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2018~ | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- Targets (2017-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17y
40 60 35 65 40 60 40 80 24 24 40 60 40 60 30 40 30 40
Sewage Management (Sewerage and Sanitation)
. Efficiency \n
Coverage of Coverage olrk Co1|?c:on efficlency Adeqguacy of Qualty of sewage Extent of re‘use and redressal of Extent of ¢cost "  eatloct )
Tollets sewage netwo of (he sewage sewage reaiment wreatment recycling of treated customer recovery In sewage Efficiency in collection of sewage charges
services network capacity sewage complants management
ﬁ)eark:s 1009 —100% e J D0 ~100%. “_ | 0_93/0 ) 20% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current Tar'gets Current | Targets | Current | Targets | Current
(2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- Targets (2017-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17) 18) 17) 18) 17)
Nil Nit Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
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Household leve) | . .
coverage of solld Efﬂt;lerl'lcy of Extent of Extent of mumicipal Extent of scientific Efficiency in Extent of cost Efficiency 1n
collection of segregation of disposal of redressal of :
waste o : sohd wasle recovery in SWM | collecton of SWM
municipal solid municip2l solid municpal solid customer R
management recovered services chacges
N waste waste waste complainls
services
Bench | 4500 100% 100% 80% 100% 80% 100% 90%
marks
Current (Targets |Current | Targets |Current |Targets |Current |Targets |Current [Targets |Current |Targets |Current |Targets |Current | Targets
(2016- |(2017- |(2016- |(2017- |(2016- |(2017- [(2016- [(2017- |[(2016- [(2017- |(201B- |(2017- |(2016- [{2017- |(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
there Jthereis
i n
10 (50 [0 |50 [10 |s0 |10 |s0 |10 |s0 | PO 1o |so0 |10 |50
- compl [compla
aint int

Storm Water Drainage Indlcators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Bench
marks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

40

60

24

40
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52. Muvattupuzha
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the cay/UL8  [State Name of the Municipal Commissioner/ Chiefle, o\ A daress with PIN code Phone & Fax nos Emai id
Execulive Officer
MUVATTUPUZHA muvattupuzhamunicipali
MUNICIPALITY Kerala V.P.SHIBU, MUNICIPAL SECRETARY MUVATTUPUZHA N mail.com
Water Supply Indicators
Efficiency in , Efficiency in
Covarage of Per Capila supply Extent of meterng Extent of non Conbnuily ol water| Quahty of waler redressal of Cast racovery in collection of water
Water supply of water . waler supply
of waler N tevanue waler supply supplied cuslomer supply refated
Conneclions connaclions , servicas
complaints charges
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current ‘I[;arge Current |Targets |[Current | Targets |Current | Targets |Cutrent [ Targets |Current | Targets |Current | Targets [Current [Targets |Current Taraets
(2016- (2017- (2016- [(2017- [(2018- [(2017- |(2016~ |{2017- |(2016- |(2017- |(2016- |(2017- [(2018- |(2017- |(2018- [(2017- [{2016- (20197-18)
17) gy |17 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
N.A. N.A. [N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A.
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Extent of reuse Efficiency in Extent of CPSt Efficiency in
Coverage of \ Qualay of sewage redressal of recovery in
Toi sewage network | efficiency of the | sewage Ireaiment and recychng of collechon of sewage
ollets rvices sewage network capacil treaiment treated sewage customer sewage charges
se g pacly 9 complaints management 9
_|Benchmarks 100% l 100% 100% 100% 100% 20% 80% 100% 90%
. Tt .
Current Large Current |Targets [Current | Targets |Cutrent | Targets |Current |Targets [Current | Targets |Current I‘Targets Current |Targels CU'rr'em"".I:ér' ots .
{2016~ (2017- (2016~ [(2017- |(2018- [(2017- |(2016- |(2017- |(2016- |((2017- |(2016- ((2017- |(2016- [(2017- |(201&- |(2017- |(2016- (20197-18)
17) 18) i7) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
N.A. N.A, [N.A. N.A, N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A. N.A.
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Household level

coverage of solid Eﬂlilc'e:‘:: off Er)den[(iorf‘ f Extant of municipal Exi:nt of sc‘ler:lrﬂc EefgciencT 'r; Extent of cost Efficiency in
waste corection of s€9 ‘elga on o solid waste 1sposal o redressa) o recovery In SWM | collection of SWM
municipal solid municipal sohd municlpal sold cusiomer ’
managemaent recovered services charges
g waste waste waste complaints
services
Benchmarks | 100% 100% 100% 80% 100% 80% 100% 90%
Current ;arge Current |Targets |Current | Targets |Current | Targets |Current (Targets |Current |Targets |Current |Targets |Current | Targets
(2016- (2017- (2016~ |(2017- |(201B- |(2017- |(2016- |(2017- |(2016- |(2017- [(2016- [(2017- |(2016- [(2017- |(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) .[18) 17) 18) 17) 18) 17) 18) 17) 18)
20% [60% [90% [100% |70% [100% |20% |[60% |30% |[70% |70% |80% |[30% |60% |BO0% |90%

Storm Water Drainage (ndicators

Coverage of storm water drainage network

Incidence of Water logging/floeding

Benchmarks

100%

0 numbers

Current {2016-17)

Current (2016-17)

Targets (2017-18)

60%

70%

Targets (2017-18)

20%

0%
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53. Nedumangad

14th Finance Commission: Declaration of Service Level Standards Notification Format

Municipal Office. Sathram Juncton,

Nedumangad Kerala Beena.S.Kumar, Municipal Secretary Nedumangad. Thiruvananthapuram Pin- 0472-2802238 nddsec@gmail.com
695541 '
Water Supply Indicators
Efficiency in redressal Efficiency in
Coverage of Water | Per Capita supply of | Extent of melering of | Extent of non revenue | Continulty of water Quafity of water { cuslomer Cosl recovery In water| collection of water
supply Connections waler water connections water supply supphed of custama supply services supply related
complainls
chargas
Benchmar
K 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
(3
T
Currenl 'I(‘;Bg“e;ts Currenl (;B%e;? Current Igro%e;s Currenl 1(—;{)91&7{5 Curenl T(;ge;s Current T(;Bg'e;(-s Current .[38;167(5 (f;(;:esr:l Targels ?;é;eer:l T(Z’O%‘;‘s
- - - - 17-
(2016-17) 18) (2016-17) 18) (2016-17) 18) (2016-17) 18) (2016-17) 18) (2016-17) 18) (2016-17) 18) 17) (2017-18) 17) 18)
88 89 100 110 100 105 28 30 22 25 100 100 98 100 73 78 89 92
Sewage Management (Sewerage and Sanitation)
Extenlof reuse and | Efficiency in redressal |Extent of cost recovery Efficiency n
Covarage of Toilets Coverage of se.waga Collecton efficiency off Adequacy of sewage Qualty of sewage recycling of treated of customer In sewage collection of sewage
network services the sewage network treatment capacity Ireatiment .
sewage complaints management charges
Benchmar
k: 100% 100% 100% 100% 100% 20% 80% 100% 90%
L “ Current -[;?167[5 Currenl -2269167[5 Current Igggf;s Current Tgroie;s Curtenl 'l('ang%ls Currenl Tg(f)g!e;s Cureent T(;(r)gﬁs ?;gfem Targels c(:;é%m T(azroie;s
e H2016-12) 18y {2016'17—1"—48}— w(3()l(5__l'i) ) J&)‘_(_2_01_6_1_71 18) (2016-17) 18) (2016-17) 18) (2016-17) 18) 17) (2017-18) V7) 18)
88 92 0 0 0 0 0 0 0 0 0 0 | 0 | 0 —tvfp—doguada g
Solid Waste Management Indicators
Household level | pccoco ey of coflection | Extent of segregaton Extent of scientific | Efficiency in redrassal
coverage of sofi¢ of monicinal sofid { munkipal solid Exlent of municipal dis, ) of munlcioal ( tomer Extent af cost recovery| Efficiency in ¢allection
waste managemeni unicipal so of municipal so solld waste recovered posalo cipa Mt e in SWM servicos of SWM charges
waste wasie sold waste complaints
services
nchmar
ge chma 100% 100% 100% 80% 100% 80% 100% 90%
S
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Current ‘Iégggts Current 1(-;691&7!5 Cureent 'I;;(r)%ta;s Current 1(';691'37‘5 Current 1;;;337[5 Currenl -Igéggs Current 'I;;z)gf;s ?Eé'fsrf‘ Targets |
{2016-17) 18) (2016-17) 18) {(2016-17) 18) {2016-17) 18) (2016-17) 18) {2016-17) 18) (2016-17) 18) 17) (2017-18)
7 9 77 83 67 85 28 38 28 32 55 60 0 0 0 (4]

Storm Water Drainage Indlcators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmar
ks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

20

25

0

0
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54. Neyyattinkara

14th Finance Commission; Declaration of Service Level Standards Notification Format

Name of the Name of the Municipal Commissioner/ . L
. . . P | Addr ith PIN Phon Fax n Emait id
city/ULB State Chief Exacutive Officer ostal Address wit code one & Fax nos
Eraltupetia
Eratiupetta Kerala Kavilha S. Kumar Kottayam Dist. 04822 272063 etpaetpaktm@gmail.com
686121
Water Supply Indicators
. Efficiency in Efficiency in
Coverage of Per Capita supply Extent of met\ermg Extent of non Conlinuity of water | Quality of waler redressal of Cost recovery in colleclion of water
Water supply of water waler supply
of water revenue waler supply supplied customer X supply related
Connections connecilons sarvices
. complainls i charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Ta[rsge Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current Taraets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ [ (2017- [ (2016- | (2017- [ (2016~ | (2017~ | (2016- (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
N/A
Sewage Management (Sewerage and Sanitation)
Coverage of Callection Adequacy of Extent of reuse and Efficiency in Exient of cost Efficiency in
Coverage ol « ficid fin Quahty of sewage lina of d redrgssal of ; llect (
Toilets sawage netwo efficiency of the | sewage treatment trealment recycling of treate custormer recovery in sewage | collection of sewage
services sewage network capacity . sewage R management charges
complaints
Benchmarks|  100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current Targets
(2016~ (2017- {2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | {2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)

60%
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Solid Waste Management

Household level

. Efficlency of Extent of " Extent of scienlific Efficiency (n )
coverage of solid Extenl of municipal Exlent of cost Efficiency in
collection of segregation of ) disposal of redressal of :
waste L - : X solid waste . recovery in SWM | collection of SWM
municipal solid municipal solid municipal solid customer )
managemenl recovered - services ¢harges
waste wasie waste caomplaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 20%
Current Talrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Tacgets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2018- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
60%

Storm Water Drainage Indicators

Coverage of storm water dralnage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)
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55. Nalambur
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/UL8 |State Name of the Municipal Commissioner/ Chieflp, . s yaress wiih PIN code Phone & Fax nos Email id
Exacutive Officer
Nilambur Kerala Akash M S Secretary Nambur Municipality 4931220365 irlu(lzaonr:‘burmumcnpalltv@qma
Water Supply Indicators
) Efficiancy In . .
Coverage of Per Capila supply Extent of metering Extent of non | Continuily of water| Quality of waler redressal of Cost recoveryin | Efficiancy in collection of
Waier supply of waler . waler supply waler supply related
A of water ) ravenue waler supply supplied customer g
Connections connections services charges
complaints
Eﬁ"ch"‘a' 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
T:
Current tsarge Current | Targets |Current | Targets [Current | Targets |Current | Targets |Current | Targets |Current | Targets |Current | Targets |Current Targets
(2016- (20174 (2016- |(2017- |(2018- [(2017- |(2016- [(2017- |(2016- |(2017- |(2016- [(2017- [(2016- [(2017- |(2016- [{2017- |(2016- (20?748)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Coliection Adequacyof | o . Extent of reuse Efficiency in Extent of cosl Effici in collection of
T Ig:e ° sewage network | efficiency of (he | sewage lreatment ual| yc; SeWage | ond recycling of redressal of recovery in ciency i c: ection o
orlets services sewage network capacily realment ireated sewage Cuslomer Ssewage sewage charges
Ese“c"ma' 100% 100% 100% 100% 100% 20% 80% 100% 90%
T
—— | Gurreny ,...aé?'_e. Current| Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(2016- (20171 (2016~ | (2017- [ (2016- | (2017- | (2016- | (2017- | (2016={(2017=-({2016-|-(2047--4-(2016~.}.(2017-. {2016-.{ (2017- | (2016- (2§1ge18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17y | TS




Solid Waste Management Indicators

Household level

coverage of Efficiency of Extent of Extent of municipal Extent of scientific Efficiancy In Extent of cost £ ficiency in
solid waste collection of segregation of solid waste disposal of redressal of recovery in SWM | collection of SWM
municipal solid municipal solid ‘municipal sohd customer Y '
management recovered SEMVICES charges
g wasle wasle waste complaints
senvices .

E:“d‘ma’ 100% 100% 100% 80% 100% 80% 100% 90%
Current ;I;arge Current [Targets |Current | Targets | Current [ Targets |Current | Targets [Current | Targets |Current |Targets [ Current | Targets
(2016- (2017- (2016- [(2017- |(2016- |(2017- |(2016- [(2077- |(2016- [(2017- |(2016- [(2017- |(2016- [(2017- [(2016- [(2017-
17) 18) i 18) 17) 18) 17) 18) 17) 18) 17) 18) 17} 18) 17) 18)

25 75 |25 50 - 50 - 60 - 65 40 60 1 30 - 50

Storm Water Drainage Indlcators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmar
ks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)
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56. Nileshwar
14th Finance Commission: Declaration of Service Level Standards Notification Format
Neme of the city/ULB State ::;?mv:'omt; Municipal - Commissioner)  Chief| o .| address with PN cade Phone & Fax nos Emadid
Nileshwar Municipafity Kerala Secretary, Nileshwar Municipality Nileshwar Municipality, PIn 671314 4672280380 nileshwarammlty@amail.com
Water Supply Indicators
Cove'igﬁ;;wa(e' Per Capita supply | Extent of metering of Extent of non Continulty of water Quality of water Efﬁc'z‘:z:“;‘:{;’?ssa! Cowi:lz?::gyin EMfcmncy in colleclion of
Connections of waler waler conneclions revenue waler supply suppfied complals senvices waler supply related charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current| Targets Targels |Current| Targels |Current Current Current Current Currenl
(2016- | (2017- | (2016- | (2017- (fo‘;'éez‘;) (2017- | (2016- | (2017- | (2016- (;31'9::58) (2016- Jg{gi‘;) (2016- (;;;geg) (2016- (gg{gﬂ‘;} (2016- ég;‘;e_:;)
17) 18) 17) 18) 18) 17) 18) 17) 17) 17) 17) 17)
All done by KWA in Municipal Area
Sewage Management (Sewerage and Sanitation)
Covérage of Collectron afficiency Adequacy of ) Extent of reuse and | Efficiency in redressal Extent of cost
Coverage of Toilets| sewage network of the sewage sewage beatment Quality of sewage recycling ol treated of customer recovery in sewage Efficiency In collaction of
) lraatment sewage charges
services network capacity sewage complainls management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current |Targets [Current |Targels Current Targels |Current |Targels |Current Targets Current Targets Current Targets Current Targets Current Targets  (2017-
(2016~ |(2017- |[(201B- [(2017- (2016-17) (2017- |(2016- |(2017- [(2016- (2017-18) (2016- (2017-18) (2016- (2017-18) (2016- (2017-18) (2016- 18)
17) 18) 17) 18) '[18) 17) 18) i7) 17) 17) 17) 17)
No Nil Nil Nil NIl Nil Nit Nil Nil
Solid Waste Management Indicators - R — e E _
Rousehold leval
" Efficency of . . .
coverage of solid Exient of segregation | Extent ol municipat | Extent of scientfic . . Extent of cost Efficiancy in
collection of L y . Efficiency in redressal
waste . of municipal solid sofld wasie disposal of mueicipal recovery in SWM collection of SWM
monicipal solid . of customer complaints
management wasle wasle recovered solid wasle senvices charges
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Currenl | Targets | Current| Targets Targels | Current| Targels |Currenl Curren( Current Currenl
= T
(2016- | (2017 | (2016- | (2017- (fo‘;';e?;) (2017- | (2016- | (2017- | (2016- (2031"57’?1‘58) (2016- (gg:gf:;) (2016- (;r;{geg) (2015- (;31’32‘;)
17) 18) 17) 18) 18) 17) 18) 17) 17) 17) 17)
Nil NA NA NA NA NA NA NA
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Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks |[100% 0 numbers
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)
NIL Nil
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57. North Paravur

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Poslal Address wilh PiN code Phone & Fax nos Email d
Executve Officer
North Pacavur Kerala
Water Supply Indicators
. Efficiency in Efficiency in
Coverage of Per Capita supply Extent of melering Extentof non | Conbnuitly of water| Quality of water radressal of Cost recovery in colleclion of water
Water supply of water ) waler supply
. of water ravenue water supply supplied customer supply related
Connections connections : sennces
- complaints charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Target Current [Targets |Current [ Targets | Current | Targets |Current | Targets |Current | Targets |Current |Targets |Current | Targets |Current Tarl els
(2016- (2017- (2016- [(2017- |{2016- [(2017- [(2016- [(2017- [(2016- |(2017- |(2016- |(2017- [(2016- [(2017- |(2016- [(2017- |(2016- (20197_1 8)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Sewage Management (Sewerage and Sanitation)
Cov ( Coverage of Collection Adequacyol | o Extent of reuse Efficiency in Extent of cost Efficiency in
Terlaeg‘;se ¢ sewage network | efficiency of the | sewage (realmenl ve 1(: tm env:age and recycling of redressal of recovery in collection of sewage
o services sewage network capacity atme reated sewage customer sewage charges
Bentchnrarks: 100%. _100% 100% 100% 100% 20% 80% 100% 90%
Current Target Current |Targets |Current | Targets Current fafgeis Current'|TargetstCurment.{Targets | Current | Targets |Current | Targets |Current Targets
(2016~ (2017- (2016- |(2017- [(2016- [(2017- [(2016- |{2017- |(2016- |(2017- |(2016- |(2017- |(2016- [(2017--1(2046-—][(2017-_|(2016- _ (20?7-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) Tl
NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Solid Waste Management Indlcators
Household level . . .
Efficie f Extent of Extenl of scientific Efficiency in
coverage of solid coll e.c('i‘c? : g! segregation of Exient of munieipal dlsposai‘ of ! re;r;ssa\: of Exlent of cost Effictency in
waste . - y solid waste recovery in SWM | collection of SWM
municlpal solid monicipal solid municipal solid customer
managemant waste wasle recovered wasle complaints senvices charges
senvices
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current Target Current | Targets |Current [Targets |Current [ Targets |Current | Targets |Current | Targets [Current [Targets |Current | Targets
(2016- (2017- (2016- [(2017- |(2016- [(2017- [(2016- [(2017- |(2016- [(2017- |(2016- |(2017- |(2016- [(2017- |(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)

|48% [100% [80% |10% [70% [100% |50% |100% |60% |100% (95% |100% |100% [100% |65% [100%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water loggingfflooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

61%

70%
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58. Ottapalam
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB  [State ::::Zﬁfé g;&;:”“"mwm Commissioner/ Chief| 121 Address with PIN code Phone & Fax nos Emailid
Ottapalam Municipality  |Kerala M SUGADHAKUMAR g‘gfg;pga: Oc;mce'o“apa'am'“°“aka'a 4662244349 secolplm@gmail.com
Water Supply Indicators
Efficiency In . Efficlency in
V(\:lovarage of Per Capila supply Extent of metering Exlent of non Continulty of water| Quality of waler redressal of Cosl recovery in coltection of water
ater supply of waler of waler tovenue waler suonl i water supply
: oply supplied customer : supply related
Connactions conneclions : services
complaints charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Current Ta;get Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraets
(2016- (2017- (2018- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (2013 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) i
70% | 100% | 80% | 100% | 90% [ 100% | 15% | 20% 24 24 80% | 100% | 80% | 100% | 85% | 100% | 85% 90%
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Extent of reusa Efficency in Extent of cost Efficiency i
Coverage of Quality of sewage redressal of recovery in
) sewage network | sfficlency of the | sewage Wreatmant and recycling of collection of sewage
Toilets . . lreatment customer sewage
services sawage network capacity lreated sewage charges
complaints managemenli
Benchmarks|  100% 100% | 100% —~100%- A00%.. | 20% 80% 100% 90%
Current Target Current |Targets |Current [Targets |Current | Targets Current Targets |Current | Targets [Current |Targets |Current Targets. C_ur}éni .‘s‘a_'r ets
(2016- (2017- (2016- [(2017- |(2016- |(2017- [(2016- |(2017- |(2016- [(2017- |(2016- -|(2017- |(2016- [(2017- |(2016- [(2017- |(2016- (20?7—18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Nil Nil Nil Nit Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nit

Solid Waste Management Indicators
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—
Housahotd levg! Efficiency of Extenl of R Extent of scentific Efficiency in ( .
coverage of salid Extent of municipal ' Extent of cost Efficisncy in

collection of segregalion of disposal of redressal of
waste e ) : solid wasle . . recovery in SWM | colleclion of SWM
municipal solid municlpa! solgd municipal solid customer
management recovered . services charges
, waste waste waste complaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Target Current | Targets | Current | Targets |Current | Targets | Current | Targets |Current [ Targets | Current | Targets | Current | Targets
(20186~ (2017- (2016- |(2017- |(2016- |(2017- [{2016- |(2017- |(2016- [(2017- [{2016- |(2017- |(2016- [(2017- |(2016- |(2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
5% Nil 20% |100% 60%J100% 60 100% |40 J100% 85 100% |10 :1100% 40 100%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks |100% 0 numbers
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)
70 100 Nit Nil
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59. Pala
14th Finance Commission: Declaration of Service Leve! Standards Notification Format
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal Address wilh PIN code Phone & Fax nos Emad id
: Execulive Officer
Stadium Complex, Pala L
Pala Kerala 8.Ajayakumar Kottayam-686575, 04822 - 210114 munsecpalal2@gmail.com
Water Supply Indicators
Coverage of Extenl of metenng Efficiencyin Cosl recovery in | Efficiency in collection
Per Capila supply Extent of non Continuity of waler | Qualily of water redressal of
Water supply of water : water supply of waler supply related
Co A of water N revenue water supply supplied customer
nnections connaclions . services charges
complaints
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Tal;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current
(20186- (2017- (2018- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016-
17) 18) 17) 18) 17) 18)

(2017- | (2016- | (2017- | (2016- | (2017-

17) 18) 17) 18) 17) 18) 17) 18)

Targets
(2016-
17y | 18 | 1ny | (2017-18)

70 100 | 80 135 70

100 15 20 (15hrs.| 24 80 100
Sewage Management (Sewerage and Sanitation)
Coverade of Coverage of Collection Adequacy of Qualily of sewage Extent of reuse and Efficiency in Extent of cosl Efficency in collection
Toil gls sewage nelwork | efficiency of lhe | sewage reaiment \ ya(ment 98 | ecyeling of rreated redressal of  |recovery in sewage p Y N fc '
ote services sewage network capacily e sewage cusiomer managemenl of sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Targe y
Current s Current | Targets | Current | Targels | Current | Targets | Current | Targets
— (20.16__ sy

Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(3017-| 2096~{-(2017(2016-.{ (2017 | (2016- | (2017- | (2016 | (2017- | (2016~ | (2017- | (2016- | (2017 | (2016~ | (2017- | (2016~ 9
Mg | 1D 18) 17) 18) 17) 18) 0 T L T .0 B - e e A2}

2017-1
a8). | 1y | 2078 |
100 | 100
Solid Waste Management Indlcators
Household level | ggciency of Extent of Extent of municipa) | XM of sclentiic Effictency in Extont of cost Elficioncy in
coverage of sofid| ¢ opeciion of segregation of |~ ent Of municip disposal of redressal of ¢ clency
waste N L - solid waste L recovery In SWM | collection of SWM
muni¢cpal solid municipal solid recovered municipal sold customer servicos charaas
management wasle wasle waste complaints ' 9
SEONLES
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Targe

Current ts Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016 | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 8) 17) 18)
100

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)
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80. Palakkad
14th Finance Commission: Declaratlon of Service Level Standards Notification Format
Name of 1ha zity/ULB State Name of (he Municipal Commissioner/ Chief Executive Officer Postal Address with PIN code Phona & Fax nos Emall id
Palakkad Kerala Raah n Secretary, Patakkad Municipaity 0401 -25346234, 2534638, d@amai
Municipality aghurama Palakkad - 676001 2534636 secypkd@agmail.com

1. Water Supply indicators

Covarage of Water

Per Caplta supply of

Extent of metering of

Extent of non revenus

Cantinvity of watar

Quality of water

Efficency In redressal of

Caslt recovery n water

Efficiency in collacticn of

supply Connectlons water water connactions waler supply suppliad ¢customar complants supply seavicas water :::rpgtzsrelated
E:""""‘a' 100% 135 iped 100% 20% 24 hours 100% 80% 100% 90%
Current 1;;?167'5 ?:gfg‘ Targets | Corrent | Tamgets | Coment | Targets | Current | Targets | Cumeat | Targets | Cument Targets f;g‘eéw ! Targets | Cument | Targets
(2016-17) 18y 17y (2017-18) | (2016-17) | (2017-18}](2016-17)| (2017-18) | (2018-17}| (2017-18) [ (2016-17) [{2017-18}] {2016-17) | (2017-18) 17y (2017-18) (2018-17)| (2017-18)
95 100 10 120 100 100 18 15 16 18 95 96 60 70 80 85 80 85
2. Sewage Management (Sewerage and Sanitation)
Coverage of sewage | Collection efficency of | Adequacy of sewage Quallty of sewage Extent of reusa and Efficiency in redressal af Extont of cost recovery Efficiency 1a collection of

Coverage of Tailets

network senvices Uve sewage petwork {raatrnant capacity treatment recycling of treated customer complaints " sewage . sewage charges
sawage manageinent
Emh“‘a' 100% 100% 100% 100% 100% 20% 80% 100% 90%
5
T
Cument (;Bg‘e;l.'s ?;On:esm Targets | Cumenl | Targets | Curment | Targels | Curent | Targets | Corrent | Targets | Curent Targets (‘:;(;e erit Targets | Cument | Targets
(2016-17) 18) 17) (2017-18) | (2016-17)|(2017-18) |{2016-17)| (2017-18) | (2016-37)| (2017-18) | (2016-17)|(2017-18)| (2016-17) | (2017-18) 17y (2017-18)[(2016-17)| (2017-18)
Oon't have STP
Plant

3. Solld Waste Management Indicators

Household lavel
coverage of 501ld wasle

Efficiency of collaction

Extent of sagregavion of

Esxtant of mumicipal solid

Extent of s¢entific
disposal of muninioal

Efficiency in rerressal

Exlent of cos! recovery in

ENlciency i collscton

mEnagsment sanicas of municipal solld waste| munlcipal sohd waste wasta racovéred solid waste of customer complaints SWM sernces of SWM cnarges
E:“h"‘a’ 100% 100% 100% 80% 100% 80% 100% 90%
Current 2331(;'? ?;on;eenl Targets | Cument | Targels | Curent | Targets | Cument | Targats | Coment | Targels | Currem Targats (;‘;g;e 6"_( Targets
(20168-17) 18) 17) (2017-18) | (2016-17) | (2017-18) |(2016-17)| (2017-18) | (2016-17) | (2017-18) | (2016-17)|(2017-18)| (2018-17) | (2017-18) ) (2017-18)
80 100 70 90 85 100 70 80 75 100 80 80 80 90 70 85
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Storm Water Dralnage Indicators

Coverage of storm water drainage network

Incidence of Waler logging/fiooding

Benchmar 100% 0
ks numbers
Targets Current
2C20u1r‘rsenl (2047- (2016- Targets
( -17) 18 17 (2017-18)
80 70 5 0
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14th Finance Commission: Declaratlon of Service Level Standards Notification Format

61. Pandalam

Pandalam

Karala

S Sanl

Pandglam Municipality, 689501

04734-252251

andalammanicipalit

ma
i.com

Water Supply Indicators

Efiiclency In coltection

Coverage of Waler | Par Capita supply of Extent of melering of | Extanl of non revenue Continuity of water Quality of water Efficiency i redressal | Cast recovery In watar P ty related
supply Connectlons water water connections water supply suppfied of customer complaints supply services ° wale:;:?;;'es
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
((:;(;'gil 1(‘;39157[? Current | Targets | Cument | Targets | Current | Targets | Curreat | Targets | Cumrent | Targets | Current | Targets | Current | Targets | Cument | Targets
17) 18 (2016-17)((2017-18)|(2016-17)| (2017-18)| (2016-17)|(2017-18)|(2016-17}|{2017-18) [ (2016-17)| (2017-18) | (2016-17) | {2017-18)| (2016-17)| (2017-18)|(2016-17)|(2017-18)
Sewage Management (Sewerage and Sanitation)
. Ex(ent of reuse and ) Extenl of cost recavery
Comenge i o Corec1oae | ot iy of | Adenaoyclstvan | CUmlycseno®t | osimgof v | £ e | g | €y e
g nt capacily sewage ® manggement of sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 20%
((:;;(;e : Igég'c;l_s Current | Targets | Current | Targels | Cumrent | Targets | Current | Targels | Cumrent | Targets | Current | Targets | Cument | Targets | Current | Targels
17 18) (2018-17)((2017-18)|(2016-17)|(2017-18)|(2016-17)|(2017-18) | (2016-17)[{2017-18)|(2016-17)|(2017-18)| (2016-17}| (2017-18) [ (2016-17) | (2017-18) | (2018-17)| (2017-18)

Solld Waste Management Indicators

Household leve)
coverage of solld

Efficiency of collection

Extenl of segregation of

Extant of munioipal

Exten( of scientfic
disposal of municipal

Efficoency In redressal

Extent of cost recovery

Efficlency in collection

was(esa'::rl!js:men( of muniapal sokd waste| municipal soflid waste | solid wasle recovered solid waste af customer complalnts in SWM services of SWM charges
h hI;n;-r_nChmarks 100% C100% oo 80 100%. 80% 100% 90%
((:QU&E(;I 1('26913;_5 Current | Targets | Currenl | Targets | Cument | Targels | Current | Targets | Cuerent | Targets | Current | Targels | Cusrent ‘I:é;r_gets o N
17) 18) (2016-17)[(2017-18)|(2016-17)|(2017-18) | (2016-17) | (2017-18)|(2016-17)| (2017-18)| (2016-17)| (2017-18)(2018-17)| (2017-18)| (2016-17}| (2017-18)
0 0 80 100 50 100 0 0 0 0 0 0 0 0 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)
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62. Panur
14"™ Finance Commission: Declaration of Service Level Standards Notification Format
Name of State name of the Municipal Postal Phone No Email 1D ]
the city Commiisioner Address & Fax
uLs Chief Executive with
officer PIN code
Panaoor Kerala Santhosh Kumar panoor PO 0490 2311340 panoor
mambally PIN 670692 municipality2015
@gmail.com
Coverage of Per capita Extent of Extent of Non- Continuity of Efficiency in | Cost recovery Efficiency in
water supply supply of water metering of Revenue Water water supply redressat of in water collection of water
connections water (NRW) Quality of water customer supply supply relfated
connections supplied comptaints services charges
100% 13Sipcd 100% 20% 24 hours 100% 80% 100% A 90%
Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target Current—rTarget
(2016 | 2017 (2016 | 2017 (2016 | 2017 | (2016 | 2017 (2016 | 2017 | (2016 2017 (2016 | 2017 (2016 | 2017 | (2016 | 2017
17 18 17 18 17 18 17 18 17 18 17 18 17 18 17 18 17 18
63 85 71 82 81 90 9 15 19 22 94 99 67 76 88 | 94 78 81
Sewage management( Sewerage and Sanitaion)
Coverage of Coverage of collection adequacy of qlty of sewage exten of cost eff in collection
toilets sewage network efficiency of sewage treatment Efficiency in recovery in of sewerage
services sewage network treatment | extent of reuse redressal of - sewage mgmt charges
capacity and recycling of customer
sewage complaints
100% 100% 100% 100% 100% 20% 80% 100% 50%
Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target
(2016 | 2017 | (2016 | 2017 | (2016 | 2017 (2016 | 2017 | (2016 | 2017 (2016 | 2017 (2016 | 2017 | (2016 2017 (2016 | 2017
17 18 17 18 17 18 17 18 17 18 17 18 17 18 | 17 18 17 18
96 100 0 0 0 0 0 0 0 0 0 0 0 0o | o 0 0 0




Solid waste mgmt indicators

124

exten of
house hold Ievgl eff of collection of Extent. of Extent of scientific eff in redressal extend of cost . .
coverage of solid . ) segregation of . . ) X eff in collection
municipal solid . . municipal solid disposal of of customer recovery in SWM |
waste mgmt municipal solid . . . . in SWM charges
) waste waste recovered municipal solid vomplaints services
services - waste
waste
100% 100% 100% 80% 100% 80% 100% 90%
Current | Target | Current Target ‘Current | Target Current | Target | Current | Target | Current | Target | Current | Target | Current | Target
(2016 | 201718 | (2016 2017 18 | (201617 | 201718 | (201617 | 2017 (2016 | 2017 (2016 2017 {2016 2017 (2016 2017
17 17 18 17 18 17 18 17 18 17 18
15 32 22 | 52 0 0 0 o | o 0 0 0 0 0 0 0

Storm water drainage

house hold level coverage of storm water drainafge network

incidence of water logging/flooding

100% 0%
Current (2016 17 Target 2017 18 Current (2016 17 Target 2017 18
—— 20 35 0 0
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63. Parappanangadi

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner/ Chief

Name of the cily/ULB State ) Postal Address with PIN code Phone & Fax nos Email 3
Executive Officer
Parappanangadi Municipality. i i
Parappanangadi Kerala Jessymole P V ( Secrelary In Charge) Parappanangadi Town. Malappuram 4942410238 parappanananj'munlch
Dist 676303 alit mail.com
Water Supply Indicators
. Efficiency in Efficiancy in
32:’:233;; Per Capita supply E“en;fojfa":::e”ng Extent ol non Continuity of waler | Qualty of water redressal of Co\:;‘:c:::gym collection of water
Connections of waler connoelions revenue water supply _supplied custonlwer sennces supply related
complainls charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current TaLrSge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2017- (2016- | (2017- | (2018- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- (2013 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) h
30% | 52 30 60 20 60 20 60 6 12 60 94 60 80 60 90 60 90
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Extent of reuse and|  Efficiency in Extent of cosl Efficiency in
Coverage of sewage network | sfficiency of the | sewage treatment Qualty of sewage recycling of treated redressal of  |recovery in sewage| collection of sewage
Toilets trealment
services sewage nelwork capacity sewage customer managemenl charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta(;ge Current | Targets | Current [ Targets | Cufrent | Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current T s
(2016~ (2017- (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- Zoa;ge1 8)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) ( i
100 | 100 50 65 60 70 Nil Nil NA NA Nil Nil 80 80 Nit Nil 0 0




Solid Waste Management Indicators
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MHousahold level

Efficiency of

; Exient of " Extent of scienliflc Efficiency in .
covarage of solid collection of segregation of Extent .Of municipal disposal of redressal of Extent of cost Efﬁgency "
wasle . . b ) solid wasle e recovery in SWM | collection of SWM
municipal solid municipal solid municipal solid cuslomer .
management recovered . services charges
g waste wasle wasle complaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017~ | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
80 %0 90 90 80 90 70 90 Nil Nil 90 80 70 80 80 90

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

60

80

30

100




127

64. Paravur

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Exscutive Officer
Paravur Munlcipality Kerafa SREEKANTH.A.S MUN‘C'PQ’&S:\%CRE SOUTH " 0474-2512340 secyparavur@amail.com

Water Supply Indicators

Coverage of Extent of metaring Efficiency in Cost recovery in Efficiency In
Water suppl Per Capita supply of water Extenl of non Continuity of water |  Quality of water redressal of water ?’ colleclion of water
Connectizl:nz of waler connections revenue waler supply supplied customer servT:sp: y supply related
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Curtent | Targets | Current | Targets | Current | Yargets | Current | Targets | Current Tarqets
(2016- (2017- (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | {2016~ | {2017~ | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- (20;9, 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) )
85 90 85 98 100 100 20 20 24 24 100 100 76 78 90 95 85 88
Sewage Management (Sewerage and Sanitation)
Covarags of Collecilon Adequacy of Extent of reuse and|  Efficiency in Extent of cost Efficiency n
Oo;efage of sewage network efficiency of the | sewage treatment Quality of sewage racycling of treated regressal of recovery in sewage | collection of sewage
oilets lrealment
semices sewage network capacily sewage CUS(?"?G' rnanagement charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Current Targets
(2016- (2047- {2016- | (2017- | (2016- | (2017- | (2016 | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- (2012431 8)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18} 17) 18) 17) 18) 17} i
100 100 25 25 25 25. 20 20 60 65 10 12 20 23 25 30 65 70
Solid Waste Management Indicators
Household level : . .
coverage of solid E;Tg:l?:: z: se E’dem. of Extent of municipal Enef" of scientific Efficiency in Extent of cosl Efficiency in
gregation of disposal of redressal of )
waste . ) e . sohd waste . recovery in SWM | collection of SWM
municipal solid municipal solid muanicipal solid customer .
management waste waste recovered waste complaints Services . charges
senviees
Benchmarks 100% 100% 100% 80% 100% 80% 100% 0%
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Targe

Curent s Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets

(2016- (2017- (2016- | (2017- | (2018- | (2017- | (2018~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17} 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
80 85 100 100 100 100, 80 80 85 88 70 80 70 80 60 75

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

20

70%

0

0
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14th Flnance Commission: Declaration of Service Level Standards Notification Format

65. Pathanamthitta

pathanamthitta « MTH i 24 palhanamthitta’municipam]
municioality orala My AZ.AM 0468-2222249 mail.com
Water Supply Indicators
Efficiency In , .
Coverage of Water Per Caplta supply of | Exlent of metering of | Extent of non revenue |  Continuity of water Quaiity of water redressal of c?:;t:_ °§V37 " TLC‘?:::Z " CIO“IGT“?';
supply Connections watar water connections water supply supplled cuslomer uoply of wa upply celate
services charges
complaints
Benchmar
9 chma 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Target Current | Targets
Currant | Targets | Current | Targets | Cument | Targets | Current | Targets | Current | Targets | Current | Targels (2016- s (2016- | (2017 Current | Targels
(2018-17)[(2017-18)|(2016-17)|(2017-18)|(2016-17)[(2017-18)|(2016-17)|{2017-18) | (2016-17)|(2017-18)|{2016-17)|(2017-18) 17) (2017- 17) 18) " [(2018-17)|(2017-18)
18)
35% 48% 135 135 100% 100% 25% 15% | 8hr/day | 8hr/day| 100% 100% 100% | 100% | 90% 0% 85% B85%
Sewage Management (Sewerage and Sanltation)
Extent of reuse and Efficiency in Extent of cosl
Coverage of sewage | Collection efficlency of | Adequacy of sewage Quallty of sewage . radressal of tecovery in Efficlency in collection
Coverage of Tollets network services the sewage natwock treatmeat capacity keatment li:g: :‘eated customer sewage of sewage charges
9 complaints management
enchmar
:s 3 100% 100% 100% 100% 100% 20% 80% 100% 90%
Target
Curren( | Targets | Current | Targets | Cument | Targets | Currenl | Targets | Curreal | Targets | Current | Targets ?;éaeg s ?;gf sr:t 1(';;9:;(5 Currenl | Targets
{2016-17)|(2017-18) |(2016-17)|(2017-18)|(2016-17)|(2017-18)|(2016-17)[(2017-18) | (2018-17)[(2017-18)|({2016-17) |{2017-18) 17) (2017- 17) 18) (2016-17)((2017-18)
18)_ .
100% 100 nil NIl ni nil nil il nil nil nil nil nil nil nil nil nil nil
Name of the city/ULB
Housahold fevel . , ) .
coverage of soiid Eﬂ‘ic‘ency_ of collection | Extent of_segregapon Extant of municipaf Extont of scmntd_ic Efficiency in redressal Extent c?f cosl Eiﬁ_cmncy n
of municipal solld of municipal solid disposal of municipal . recovery in SWM | collection of SWM
waste management s0lld waste recovered of customer complaints
servicos waste wasta solld waste services charges
n
:: chmar 100% 100% 100% 80% 100% 80% 100% 90%




130

Target

Current | Targets | Current | Targets | Current | Targels | Currenl | Targels | Current | Targets | Cument | Targets Czu;leen( s C;(;r‘esnt ng’!ﬁ,ts

(2016-17}[(2017-18)|(2016-17)|(2017-18)|(2016-17)[{2017-18)|(2016-17) | (2017-18) | (2016-17)|(2017-18)|(2016-17)|(2017-18) ( 17) ) (2017- ( 17) - | ¢ 18) )
18)

50% 20% 30% 15% 0% 25% 100% 8% 50% 6% 40% 4% 60% | 10% 90%

Storm Water Dralnage Indicators

Coverage of starm water drainage network

Incidence of Water logging/flooding

Benchmar
ks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

15%

60%

nil

0
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66. Pattambi

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email d
Executive Officer
Paltambi Kerala SEENA H Municipal secretary Grade |l Municipal Office, Pattambi PO, 679303 4662212233 Daﬂambr:_ln;:l'gg!in)ahly@q
Water Supply Indicators
. Eff«:I-ency in Efficiency in
Coverage of Per Capila supply Extent of metering Extent of non Continuity of water | Qualily of waler redressal of Cost recovery in collection of water
Water supply of waler waler supply
of water ) revenue waler supply supphed customer . supply relalad
Conneclions connactions services
’ complaints charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current | Targets | Cument | Targets | Currenl | Targets | Current | Targets | Current | Targets | Current | Targets Ct:‘:re Targets | Current T ‘
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016 | (2017- | (2016- | (2017- | (2016- | (2037~ | (2016 | (2017- (2016] (2017 | (2016- (231'391;)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) ) 18) 17) )
18 24
70% [100% | 70% | 100% | 80% | 100% | 15% | 20% 80% | 100% | 70% | 80% |80%| 100% | 75% 90%
hours | hours
Sewage Management (Sewerage and Sanitation)
Coverane of Coverage of Collaction Adequacyof | o L ceaqe |EXENLOf reuse and Efficiency in Extent of cost Efficiancy n
Toilegts sewage network efficiency of the | sewage lreaiment Y trZatmenl 9 recycling of lrealed redressal of recovery in collection of sewage
senvices sewage network capacily sewage CUS‘O"'_'G' sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current | Targels | Current | Targets | Cument | Targets | Current | Targels | Current | Targels | Current | Targets Cl;:re Targets | Current T ¢
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016: | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | i (2017- | (20%6- 2;‘1’3&1;
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 7) 18) 17) (2017-18)
100% | 100% | 0% 10% 0% 10% 0% 0% 0% 10% 0% 0% 70% | 80% | 0% | 0% 0% 0%
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Household (eve!

Efficlency of Extent of » Extent of scientific Efficiency in )
coverage of solld| o yaniion of segregation of Extent of municipal disposal of redressal of Extent of cost Efficiancy In
waste ) - solid waste e . recovery in SWM | colleclion of
municipal solid muniCipal solid municipal solid customer R
managemenl wasie waste recovered wasle complaints services SWM charges
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current | Targets | Current | Targets | Cument | Targets | Cument | Targets | Current | Targets | Current | Targels | Cumrent | Targels C‘:;'e Targels
(2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (20168- | (2017- | (2016~ | (2017- | (2016- | (2037- | (2016- | (2017- 2016 {2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) (17) 18)
0% | 10% | 40% | 50% | 40% | 50% | 10% | 20% 0% 20% | 50% | 70% 0% 0% |0% | 0%

Storm Water Drainage Indicators

Coverage of storm water drainage natwork

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

20%

30%

0%

0%
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67. Payyannur

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner/ Chief

Name of (he city/ULB State f X Poslal Addrass wilh PIN code Phone & Fax nos Emait id
Execulive Officer
. Sheri. G. Municipal Officer, 04985203238 .
Payyanor Municipality Kerala Municipal Secretanyt Payyanur, 670307 04985202087 secvpvar@amail.com
Water Supply Indicators
: - Efficiency in ] Efficiency in

Coverage of Pec Capita supply Extent of metening Extent of non Continuity of waler | Quality of water redressal of Cost recovery in collection of water

Water supply of water of water ravenue water supply supplied customer water supply supply related

Connections connections . services

complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tatrsge Current | Targets | Curvent | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraets
{2016- (2017- (2016- | (2017- | (2018- | (2017- | (2016- | (2017- | (2016~ [ (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (2012-18)

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)

6.7 50 30 135 100 100 20 10 7 24 100 100 100 100 100 100 100 100
Sewage Management (Sewerage and Sanltation)

. Efficency in
Coverage of Coverage of Cgl!ecﬂon Adequacy of Quality of sewage Exlent of reuse and redressal of Extent of cost Efﬁcrenoy in
Toi sewage network efiiciency of the | sewage trealment recycling of treated recovery In sewage | collection of sewage
oitets lrealment cuslomer
sanvices sewage network capacnty sewage management charges
complaints

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
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Current Ta';ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Currenl Taraels
(2016- (2017 (2016- | (2017- | (2018~ | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016~ 2012-18
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) { )
100 | 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solld Waste Management Indicators
Household leve! : . . ]
coverage of solid Eﬁg:l?g: ZI seExlent_of Extent of municipat E"e?“" scentific Efficiency in Extent of cost Efficiency in
gregation of disposal of redressal of ’
waste g . . sohd wasle . . recovery In SWM | collection of SWM
municipal solid municipal solid municipal solid cuslomer
managemenl waste waste recavered wasle complaints services charges
SBrVICES
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Ta:rsge Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~
7 Mg | | ® | | e | | sy | an | 18 | a7y | a8y | AT | 48
20 100 65 75 30 50 30 50 2 10 90 95 0 10 0 10

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

B8enchmarks

100%

0 numbers

Current {2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

S 10

15

0
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68. Payyoli
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of (he city/ULB Slale Name of the MU""CI'p.a' Commissioner! Chiet Postal Address with PIN code Phone & Fax nos Emall 1d
Executive Officer
Payyoli Kerala JASITHA P J Payyoll P.O.. Pin- 673 522. Kozhikode 4962602043 mo"m;?f::"ty@qm
Water Supply indicators :
. Efficlency in gfficiency In
Coverage of Per Capila supply Extent of metering Exlent of non Conlinuity of water | Qualily of water redressal of Cost recavary in collection of water
Water supply ¢ of water ) water supply |
Connections of water connechons revenue water supply supplied customer saices supply related
complaints charges
Benchmarks 100% 135 ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Terqets
(2016- (2017- (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2018~ | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Sewage Management (Sewerage and Sanitation)
Coverage of Colleciion Adequacy of . Exlent of reuse and|  Efficiency in Extent of cost Efficiency in
Co;t:;gt: of sawage nelwork efficiency of the | sewage treatment Qualllrt:a?::nv:age recycling of ireated redressal of recovery in sewage| collection of sewage
services sawage network capacity sewage CUSlO"?*’-" managemenl charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Curremt Taraets
(2018- (2017- (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017~ | (2018~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ (201?-18)
17) 18) 17) 18) 17) 18) 17) 18) 1 18) 17) 18) 17) 18) 17) 18) 17)
NIL | NIL | NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
Solid Waste Management Indicators
Househo!d {evel R — . R
coverage of solid Efficiancy of Ex(ant_ of Extent of municipal Em'?' of scientific Efficiency in Extent of cost Efficiency in
colleclion of segregation of disposal of redrassal of X
waste : solld waste recovery in SWM | collechon of SWM
municlpal solid municipal solld municipal sohd customer
management raecovered sarvices charges
A . waste wasie waste complamls
sarvicas
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%




136

Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Corrent | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
NIL | NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL

Storm Water Drainage Indicators

Coverage of storm water drainage network

incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

—
——
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69. Perinthalmanna
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner/ Chief -
Name of the city/ULB State Execullve Officer Postal Address with PIN code Phone & Fax nos Email id
Pennthalmanna Kerala K.Pramod :‘f”’?ic'pa' Office 04933-227363 perinthalmannamunicipality
erinthalmanna @hfahoo_co_m
Water Supply indicators
Efficiency in !
Coverage of Per Capita supply Extent of metenng Extent of non Continuity of water | Quality of water redressal of Cost recovery in | Efficiency in collection of
Water supply ¢ of water ) water supply water supply related
Connections of water connections revenua watar svueply supphed customer services char
A qes
complainls
E_jmhmaf 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets [ Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current [ Targets | Current Tacqet
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- (2013 12)
ey | 7 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) i
65 70 93 95 98 99 15 16 18 18 100 100 92 93 80 85 90 20
Sewage Management (Sewerage and Sanltation)
Covarage of Collection Adequacy of _ Extenl of reuse and Efficiency in Extent of cost ] .
Co;z:zglse of sawage network | efficiency of lhe | sewage treatment Oual'(w ?r!nsenv;/age recycling of Ireated redrassal of  |recovery in sewage Eﬁ:c«er;:ay ‘2 c:lalecuon of
services sewage network capacily ealme sewage customer management sewage charges
E:”Ch"‘a‘ 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta;;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Curcent | Targets | Current Taraets
(2016- (2017- (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- (2013 18
17) g | V7 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) -18)
100 | 100 NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA




Solid Waste Management Indicators
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Household level

coverage of solid E:?;: ::;: g: SeE:e::i:; of Extent of municipal Ex‘z'i‘;d:::i';hﬁc rEfgcien?lzcv; Extent of cost Efficiancy m
waste L - g. 9 - solid waste po , ecress recovery in SWM | collection of SWM
municipat solid municipal solid municipal solid customer ,
management waste waste recovered wasle complaints services charges
services
Esm"’“ar 100% 100% 100% 80% 100% 80% 100% 90%
Current Tal;ge Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- [ (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) | 18) 17) 18) 17) 18) 17) 18) 17) 18)
25 80 85 95 75 90 65 80 60 75 75 85 60 85 60 90
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Esenchmar 100% 0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

25

30

3

4
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70. Perumbavoor
14th Finance Commissiton: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municip_al Commissioner/ Chief Postal Address wilh PIN code Phone & Fax nos Email 1d
Executive Officer
Perumbavoor Kerala
Water Supply indicators
Coverage of Extent of melenng Efficiency in Cost recovery in Efficiency in
Per Capita supply Exteni of non Conlinuity of water |  Quality of water redressal of collection of water
Water supply of waler ) water supply
N of water . ravenue waler supply supplied customer ) supply related
Conneclions conneclions services
complaints charges
Benchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 0%
Current Ta;get Current | Targets [ Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Gurrent | Targets | Current | Targets | Cutrent Tarqets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016~ | {2017- | (2016- | (2017- | (2016- | {2017~ | (2016- | (2017- | (2016- | (2017- | (2016- (20;9/-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18} 17) 18) 17)
2 times|2 times
80% | 100% | 110% | 120% | 70% | 80% | 20% | 15% | per per | 60% | 70% | 70% | 80% | 85% | 100% | 85% 90%
day day
Sewage Management (Sewerage and Sanitation)
Co o of Coverage of Collechon Adequacy of Quality of sewage Extent of reuse and Efiiciency i Extant of cosl Efficiency in
;elrag sewage network efficisncy ol the | sewage ireatment uallty 9 recycling of treated redressal of recovary in sawage| collection of sewage
oilets trealment :
services sewage network capacity sewage GUStOUjBf management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 80%
Current Tarsget Current [ Targets | Current | Targets [ Current [ Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current Taraets
(20186~ (2017- {2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- (2013 18)
in 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
N.A
Solid Waste Management Indlcators
Household {evel . .
coverage of solid Efﬁc-er.‘-w of Ex1enl. of Extent of municipal Extent of sclentific Efficiency in Extent of cost Efficiency in
collection of segregalion of disposal of redressal of )
waste " S sold waste . recovery in SWM | collection of SWM
muaicpal solid muonicipal solid mumicipal solid customer
management recovered services charges
sarvicas waste waste waste complaints
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Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Ta;gel Current | Targets | Current | Targets | Current | Targets | Current
(2016~

(2017- (2016- | (2017- | (2016- | (2017- | (2016~ | (2017-
17)

Targets | Current | Targets | Current | Targets | Current | Targets
18) 17) 18) 17) 18) 17)

(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
18) 17) 18) 17) 18) 17) 18) 17) 18)

61.34 [100% | 61% | 100% | 30%.

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding
100% 0 numbers
Targets (2017-18) Current (2016-17) Targets (2017-18)

80% 41% 10

80% | 60% | 80% | 70% | 80%

50% | 80% | 60% | 100% | 60%

90%

Benchmarks

Current (2016-17)
40%
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71. Piravom
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB Stale Nams of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executve Officer
Piravom Municipality
Mini Civil Station
Piravom Mun(Cipaity Kerala NAVAS A Piravom P.O 0485-2242339 piravommunicipality@gmail.com
Piravom
Emakulam -686664
Ernakulam - 6866664
Coverage of Extent of melerng Efficiency in Cost recovery in
Per Capita supply Extent of non Continuity of water | Quality of waler redressal of Efficiency in coliection of water

Water supply

of water

waler supply

Connections of water conneclions revenue water supply supplied cuslon?er services. supply related charges
. complainls
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Taége Current [ Targets | Current | Targets | Current | Targets | Current | Targets [ Cumrent | Targets [ Current | Targets | Curcent | Targets | Current
(2016~ (2017 (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | Targets (2017-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
1
80% | 90% 4Cd)lpc 14(;ipc 100% | 100% | 20% 15% | 8hrs | 12brs [ 100% | 100% | 80% | 100% | 90% | 100% | 80% 90%
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy ol ) Extent of reuse and|  Efficiency in Exlenl of cost . . )
°°;efl"‘-:e of sewage network | efficiency of the | sewage treatment Quallly T{ se\:lage recycling of lreated redressal of recovery in sewage Efficiency in c:llecllon of sewage
otlels sarvices sewdge network capacity reatmen sewage CUS!O":'GF management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current
(20186- (2017- (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | Targets (2017-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Nil Nil NA NA NA NA NA NA NA




Solid Waste Management Indicators
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Household (eve! .
coverage of solid Efﬁcier_wcy of Extent‘ of Extant of municipal Ex(er.\t of scienlific Efficiency in Extenl of cosl Effictency in
collection of segregation of . disposal of redressal of
wasle - solid waste N racovary in SWM | collection of SWM
muenicigal solid municpal solid municipal sohd cus{omer i
managemaent recovered services charges
: waste waste wasle complalnts
sBivices
Benchmarks 100% 100% 100% 80% " 100% 80% 100% 90%
Current Tatrsge Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | {2016~ | (2017~
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17 18) 17) 18) 17) 18)
10% 10% 10% 5% 10% NA 10% 10%

Storm Water

Drainage Indicators

Coverage of storm water drainage network

{ncidence of Water logging/flooding

Benchmarks

100%

0 numbers

Cutrent (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

25%

0
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72. Ponnani

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Siate Name of the Municipal Commissioner/ Clysef Postat Address with PIN code Phone & Fax nos Email id
city/ULB Executive Officer

Kerala
Water Supply Indicators

Coverage of Walter

Per Capila supply

Extent of metering

Extent of non

Continuity of waler

Qualily of water

Efficiency in

Cosl recovery in

Efficiency in

supply Connections of water of water revenue waler supply supplied redressa) of water supply colfection of water
connections cusiomer services supply refated
complainix charges
Benchma 100% 135 iped 100% 20% 24 hours 100% R0% 100% 950%
rks
Current | Targets | Current | Targets | Corrent | Targets | Current | Targets | Current | Targels | Current | Targels | Current | Targets | Current | Targets | Curent | Tacgels
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2006- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- [|(2018-17)|(2017-18)
17) 18) 17 18) 17) 18) 17 18) |7 18) 17) 18) I 18) 17 18) '
60% 70% 7SLPCD |75LPCD |91% 113% 20% 20% & 8 90% 90% 75% 80% 100% ° [100% 74% 80%
Sewage Management (Sewerage and Sanitation)
Coverage of Toilels [Coverage of sewage Collection Adequacy of Quahity of scwage | Extent ol reusc and Efficiency in Extent of cost Efficiency in
nelwork services | efficiency of the | sewage treatment treatment recycling of treated redressa) of recovery in sewage [collection of sewage
sewage network capacity sewage cusiomer management charges
complaints
Benchma 100% 100% 100% 100% 100% 20% 80% 100% 90%
rks
Current [Targets [Current [Targets |Curvent |Tacgets |Current |Targets  |Current |Targels [Current |Targets |Current |Targets [Current |Targels |Current |Targets
(2016-  |(2017-  |(20%6- [(2017- [(2016- |{2017- |(2016- |(2017- |(2016- [(2017- [(2016- |(2017- [(2016- [(2017- |(2016- |(2017- [(2018-17)[(2017-18)
17) 18) 17) 18) 17y %) 17) 18) 17) 18) 17) 18) 17) 18) 1N [R]
Nil Nil Nil Nil Nil Nil Nil Nil NA NA NA NA NA NA NA NA NA NA
Solid Waste Management Indicators
Household level Efficsency of Extent of Extent of mumepal | Exient of scientific Efficiency n Extent of cost EfMictency in
coverage of solid collection of segregation of sohd waste disposal of redressal of recovery in SWM | collection of SWM
wasle management | municipal solid municipal solid recovered muaicipal salid customer SCRVICCS charges
scrvices waste waste waste complaints
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Benchma 100% 100% 100% 80% 100% 80% 100% 0%
ks
Current | Targets | Curren( | Targets | Current | Targets | Curren( | Targets | Current | Targcls | Current | Targets | Current | Targets | Current | Targeis
(2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) L7 18) 17) 18) 17 18) 17) 18)
Plastic Plastic 50% 100% 40% 100% 10% 100% T70% 80% 10% 90% 0% 50%
t00% 100%
Biodcgra
dable
waste
50%

Storm Water Drainage Indicators

Coverage of siorm water drainage nctwork

Incidence of Water logging/flooding

Benchma [100% 0 numbers
rks
Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)
55% 65% V5% 5%
B
e — I
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_ 73. Punalur
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the cy/ULB State Name of the Municipal Commissjoner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
- Municipal Offiice, Punalur .
Punalur Municipality Kerala AS Naisam Koliam, Pin- 691305 0475-2222683 secypnir@gmail.com
Water Supply Indicators
] Efficiency 10 . Efficiency in
Coverasﬁe c:i Water Per Capita supply Extenot foi:::rtanng Extenl of non Conlinuity of water | Qualily of waler redressal of Cz\:sal;cs:erly n collection of water
ppy of waler revenue water supply supphed customer Pply supply related
Connections connechions ] services
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- | (2017- | (2016- | (2017- | (2016~ [ (2017- | (2016- | (2017- | {2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- (2013-1'8)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
84% | 90% 70 390 80% | 90% 5% 3% Bhrs |16 hrs| 99% | 100% | 75% | 80% | 90% | 95% | 80% 30%
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of Qually of sewaqe |EXt€N of reuse and Efficiency In Extanl of cost Efficlency in
Coverage of Toilets| sewage network efficiency of the | sewage lrealment uanty 8 recycling of reated redressal of recovery in sewage | collection of sewage
. N lreatment
services sewage network capacity sewage CUSM"_\EF management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current [ Targets | Current | Targets | Current | Targets | Curtent | Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current Taraet
(2016~ | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016~ | (2017~ | {(2016- | (2017- | (20168~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2018B- 201(2 12)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) ( )
a9 100 Nil Nit Nil Nil il Nil Nil Nil Nil Nil Nil Nit Nil Nil Nil Nil
Solld Waste Management Indicators
Household level , R . b
covarage of solid Efﬁcnel?cy of Exlen(. of Extaent of municipal EXIB',“ of scientific Efficisncy in Extant of cost Efficiency (n
collection of segregalion of disposal of redressal of K
wasle e . b solid waste . recovery in SWM | collection of SWM
municipal solid municipa{ solid moniclpal solig customer .
management recovered . services charges
) waste wasle waste complain(s
s@rvices ‘
Benchmarks 100% 100% 100% 80% 100% 80% 100% . 90%
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Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2018- | (2017~ | (2016- | (2017- | (2018~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2018- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
85 100% 85 100 90 100 60 75 85 as 95 100 85 90 90 100

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

o0

95

0

0
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74. Ramanattukara
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the ciy/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
Ramanattukara ramanattukaracity@gmai
Ramanattukara Kerala SURESH KUMAR N Kozhikode 673633 0495-2440095 Lcom
Water Supply Indicators
Efficiency in’ . Efficiency in
Goverage oif Water Per Capita supply Exientfof n:etenng Extent of non Conuinuily of water | Qualily of water redrassal of Co\:;; c:uve?: n collaction of water
supp_y of waler ot wa _e ‘ revenue waler supply supplied customer pely supply related
Connections connections sarvices
compiaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targels| Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarnets
{2016- | (2017-| (2016~ | (2017- | (2016- | (2017- | (2018- | (2017- | (2016- | (2017~ | (2016- | (2017- | {2016~ | (2017- | (2016- | (2017- | (2016- (201?-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
70% | 75% | 133 135 35% | 50% | 35% | 20% 12 15 100% | 100% | 80% | 85% | 80% | 85% | 85% 90%
Sewage Management (Sewerage and Sanitation)
Coveraaa of Coverage of Collection Adequacy of Ouallty of sewage |2 of reuse and|  Efficiency in Extent of cost Efficiencyin
. g sawage natwork efficiency of the | sewage reastiment v g recycling of reated redressal of recovery In sewage | collection of sewage
Toilets . Ireatment
sefvices sewage network capacity sawage CUS?OWE' managemant charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016~ (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
100% | 100% | 60% | 70% | 60% | 70% | 60% | 80% | 40% | 60% 0% 10% | 75% | 80% 0% 35% NA 90%
Solid Waste Management Indicators
Household {evel ) . .
coverage of solid Efficiency of Enenl' of Exlent of municipal Ener_n of scientific Efficiency in Extent of cosl Efficiency in
colleclion of segregation of ) disposal of redressal of N
waste ) . s solid waste . recovery in SWM | collecion of SWM
monicipal solid municipal solld monicigal solid cuslomer
managemenl recovered . services charges
waste wasta waste complaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targels | Current | Targets [ Current | Targets | Current | Targets
(2018- | (2017- | (2018~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017~ | (2018~ | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
80%)| 100% | 80% | 100% | 60% | 100% | 0% 25% 0% 50% 50%| 80% 0% 50%| NA 80%

Storm Water Drainage Indicators

Coverage of storm walter drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current {2016-17)

Targets (2017-18)

Current (2016-17)

60%

70%

20

Targets (2017-18)

10
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75. Shoranur

14th Finance Commission: Declaration of Service Level Standards Notification Format

Namc of the cily Name of Municipal Commissioner/Chief
uULB State Execuitive Officer Postal Address with PIN Code Phone & Fax Nos. E-mail I3
MUNICIPAL SECRETARY,
Shoranur MUNICIPAL OFFICE, secretaryshornurl @
Municipahily Kerala E.D. BENNY, MUNICJIPAL SECRETARY SHORANUR-679121. 0466-2222427 gmail.com

Water Supply Indicators

Coverage of Waler Supply

Per Capita Supply of

Exicat of Meicing of water

Extenl of non revenyge

Conunuiny of water

Qushity of water supphed

EMciency i redressal of

Cost recovery 1n water

Ffliciency m collection af

Connections water conneciions waler Supply customer complainic supply services water supply related charpes
Bench
marks 100% 118 Iped 100% 20% 24 Hours 100% 0% 100% 0%
Current Targets Cigrenl Targets Current Targets Current Targels Current Tarecls Current Targets Current Targets (201 7-|Cusrent (2016 Tarpets Current Targets (2017-
(2016-17) {2017-18)  [(2016-17) [(2017-18) (2016-17) (2017-18)  [(2016-17) [(2017-18) [(2016-17) [(2017-18) |(2016-tT) [(2017-18) [(2016-17) 18) i (2017-1%y (2016-17) 18}
80% 100% 80% 100% 80% 100% 15 20%]|12hrs 18hrs 80%| 100% 60% 80% 80% 100% 70% 50%

Sewage Management (Sewerage and Sanitation)

Coverage of sewage

Collection efiicicncy of the

Adequacy of xewage

Quality of wewage

Exicnt of reuse and
recveling of (rated

Efficiency m redressal of

Extenl of cost recovery n

Lfficieacy in collection of

Covernge of Toiles nciwork services sewage nerwork Treaiment capacity FeaTnent wwage customer SCWAC management sewage charges
ench
marks 100% 100% 100% 100% 100%, 20% R0% 100% 0%
Current Targets Current Targews Current Targets Current Targets Corrent Targels Current Taneets Current Targetz (2017- [Current 12016 | Targets Curvent Targes (2017-
204617y [{2017-18)  [{2016-1T) [(2017-(8)  [i2016-17) Q201718 [(20t6-17)  [{2017-18)  [(2016-17%  [{2017-18)  |(20(6-17)  |(2017-1R) |(2016-17) tEN 173 (201718 (2016-17) (B3}
100% 100% 0% 10% 0% 10% 0% 0% 0% 10% 0% 0% 80% 90% 0% 0% 0% 0%

Solid wasle Management

)louschold coverage of
<olid waste management
=enices

E(Miciency of collection of |
municipal sohd wasic

Extent of segregation of
municipal solid waste

Extent of munucipal solid
was(e recovered

Fxten of scienbilic
disposal of mumeipal
solid waste

Efficiency 1n redreysal of]
customer complaints

Extent of coft recovery n
SWM services

Efhciency in coliccuon of
SWAL Charges

Bench
miarky

107

100%

180%

80%

100%:

80%

1004

NV
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Current Targcls Current Targets Current Targets Current Targets Cueren( Targets Currant Targels Current Target (2017- |Current (2016 Targets
(2016-17)  |(2017-18) |(2016-17) [(2017-18) |(20)6-17) (2017-18)  |[{2016-17) [(2017-18) [(2016-17y [(2017-1%) |(2016.1T)~ |(2017-)8) [{20}6-17) |IR) 17y (2017-18)
10% 15% 70% §0% 40% 50% 20% 30% 40% 50% 70% 80% {0% 20% 0% 10%

Storm Water Drainage Indicators

Incidence of Water logging/flooring

Beach
marks

Coverage of slorm water drainage network

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (201 7-18)

20%

30%

5

0
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76. Sreekandapuram
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal Address wilh PiN code Phone & Fax nos Emaif «d
Execulive Officer
Sreekandapuarm Kerala Sajimon A Edakakra supenandentent skpm.gov@gmail.com

Water Supply Indicators

Coverage of Extent of meterin Efficiency in Cost recovery in Efficiency in
w 9 Per Capita supply 9 Extont of non Conlmuity of water | Quality of water redrassal of y collection of waler
aler supply ¢ of walar lied water supply v rel
Connections of water conneelions revenue waler supply supplt customer SBIVICeS supply related
complalnts charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2017- (2016~ | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (20716~ (20;9/-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
70% | #HH 100 100 15% | 25% | 60% | 100% | 100% | 100% | 80% | 60% 0% 0% 0% 0%
Sewage Management (Sewerage and Sanitation)
Coverage of Coverage of Colfection Adequacy of Quatity of sswage Extenl' of reuse and Fef:::s:;{ 2: Exlemlo! cost Efficiency in
Toilets sewage network effictency of the | sewage lrealment rastment recycling of Ireated customer recovary in sewage| collection of sewage
senvices sewage network capacity sewage complaints management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta!;ge Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarqet
(2016- | 77| (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ (20313?13)
17) 8) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0 0 4]
Solid Waste Management Indlcators
Householg level . i
coverage of solid Efﬁaerl\cy of Extent of Extent of municipal Exler:u of screntific Efficiency in Extent of cosl Efficiency in
collection of segregation of . disposal of redressal of
waste - S solid waste . recovery in SWM | collection of SWM
municipal solid municipal sohd rounicipal sokid customer .
managament recovered . services charges
A waste wasle wasle complainls
semnvices
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets

(2016- (2017- {2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017~ | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
65% | 75% | 65% | 100% | 100% | 100% | 0% 0% 0% 0% 70% | 100% | 0% 0% 70% | 100%

Storm Water Dralnage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

B8enchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

. Current (2016-17)

Targets (2017-18)
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77. Sulthan Bathery
14th Finance Commission: Declaration of Service Level Standards Notification Format

) Name of the Municipa! Commissioner/ Chief L
Name of the city/ULB State Execulive Officer Postal Address with PN code Phone & Fax nos Email ig
Sulthan Balhery Kerala Praveen A Sullhan Bathery PO,673592 4936220240 bathewmauiln (ﬁ:?ﬂa“t\/@qm
Water Supply Indicators
, Efliciency in Efficiency in
xo:errage OI{ Per Capila supply Ex!entfof n;lerlenng Extent of non Continuity of water |  Qualily of waler redressal of 032 (L$c$e7 o collection of water
C:niescll‘igf\sy of waler ca?\n:zli?)ns revenue water supply supplied customer servlc:sp y supply relaled
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours © 100% 80% 100% 90%
Current Taége Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2018- | (2017- | (2016- | (2017- | (2016- (201?,'1 8)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
78 97 102 125 90 98 14 19 21 24 98 100 72 79 90 96 82 87
Sewage Management (Sewerage and Sanitation)
’ ; Efficiency in
Coverage of Collection Adequacy of . Extent of reuse ang Extent of cosl Efficiency in
Covel‘-age of sewage network efficiency of the | sewage lrealmenl| Quality of sewage recycling of treated redrassal of recovary in sewage | colleclion of sewage
Toilets . . trealment customer
services sewage network capacity sewage ) management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta';ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraets
(2016- (2017- {2016- | (2017~ | (2016~ | (2017- | (2016~ | (2017- | (2018- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- (2013_1 8)
17) 18) 17) 18) 17) 18) 17) 18) 17} 18) 17) 18) 17) 18) 17) 18) 17)
95 100 20 50 20 50 0 50 20 50 20 50 50 70 20 50 20 50




Solid Waste Management (ndicators

154

Household level

coveraas of solid Efficlency of Extent of Extent of municioal Extent of scientific Efficiency in Extent of cost Efficiency i
9 collection of segregation of unicip disposal of redressat of 9 cos '?'6 cyn
waste . . N solid waste . . tecovery in SWM | collection of SWM
municipal soild municipal solid municpal solid customer )
management racovered : services charges
services waste waste waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- |, (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | {2016~ | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
15 100 95 100 95 100 75 79 90 100 70 80 0 80 0 90

Storm Water Drainage indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2018-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

90

100

0

0
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78.

14th Finance Commission: Declaration of Service Level Standards Notification Format

Thanur

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Execulive Officer
Tanur Municipality Kerala Pramod. K Tanur Municipality ,Tanur-676302 4942440235 tanurm Un(io;" m
Water Supply Indicators
Efficiency In Efficiency in

Extent of matenng

Cost recovery in

Coverage of Water | Par Capila supply Extent of non Conlinuily of water | Quality of water redressal of collection of water
) of water . water supply
supply Conneclions of waler revenua watar supply supplied customer . supply relaled
connaclions . services
complainls charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 20%
Current| Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(2018~ | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | {2016- | (2017- | (2018- | (2017- | (2016- | (2017- | (2016- (20‘:9/-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Nil Nif Nil Nit Nil Nil Nil Nil Nil Nit Nit Nil Nil Nil INil Nil Nil Nil
Sewage Management (Sewerage and Sanitation)
Coverage of Collaction Adequacy of . Extent of reuse and Efficiency in Extent of cost Efficiency In
. Quality of sewage . redressal of
Coverage of Tollets | sewage network efficiency of the | sewage treatment irealment recycling of irealed customer recovery in sewage | collection of sewage
senices sewage nelwork capacily sewage managemenl charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraels
(2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (20191-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
100% | 100% | 25% | 35% Nil Nil Nil Niil Nil Nil Nil Nil 100% | 100% Nil Nil Nil Nil
Solid Waste Management {ndicators
Household levgl Eﬂ'lciev_wcy of Extent. of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficioncy n
coverage of solid collection of segregation of . disposal of redressal of
L . T solid waste . recovery in SWM | collechon of SWM
wasle management| municipal solid municipal solid muncipal solid customer ;
R recovered . services charges
sewvices waste wasie wasle complainls
- 'y
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Benchmarks 100% 100% 100% 80% 100% 80% 100% 80%

Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targels
(2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~

17) 18) 17) 18) 17) 18) 17) 18) 17) 18) | 17) 18) 17) 18) 17) 18)
Nil 30% | 60% | 80% | 60% | 80% | 60% | 80% | 40% Nil 40% | 65% Nil Nit Nil Nil
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers

Current (2016-17) Targets (2017-18) Current (2016-17) Targets (2017-18)

30% 40% 30% 30%
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79. Thalasseri

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/UL8 Stale Name of the héumc:pal Commissioner! Chiel Postal Adgress with PIN code Phone & Fax nos Email «d
xecutive Officer
Thalassery Kerala ChandrabhanuK (In Charge) Municipal Office. Thalassery. Kanaur- 0490 2320051 secretarythalassery@ya
670 101 hoo.co.m
Water Supply Indicators
Efficiency in Efficiency in
VCVO verage of Per Capila supply Estent of metering Extent of non Continuily of waler | Qualily of water redressal of Cost recovery in coliection of water
ater supply ( of water | waler supply
Connections of water conneclions revenue water supply suppled cuslorr_xer services supply related
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
. Current Tal;ge Cu:ren Targets | Current [ Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current Te;r ets
(2016- (2017-|(2016- (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- (2012-18)
18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Thalassery a5 90 100 100 100 5 5 24 24 100 100 100 100 a0 95 90 90
Sewage Management (Sewerage and Sanitatlon)
Efficiency in )
Coverage of Coverage of "‘Collecuofn Adequacy of Qualiy of sewage Exlen‘x of refuse ang redressal of Extenl of cosl Eh.‘<c|ency in
Tollets sewage _network afficiency of lne | sewage ealment Ireatment recycling of treated cUStomer recavery in sewage | collection of sewage
sefvices sewage network capacity sewage management charges
complaimts
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tat;ge Cuzren Targets | Current | Targets | Current | Targets | Current | Targets | Cucrent | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2017-| (2016- (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017~ | (2016- | (2017~ | (2016~ | (2017- | (2016- (2013—18
18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) )
Thalassery 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Solid Waste Management Indicators

158

Household leve)

. Efficiency of Extent of ) Exteni of sclentific Efficioncy in ; :
coverage of solid collection of segregation of Extent pf municipal disposal of redrassal of Extent c_)f cosl Efficiency in
waste ) ) solid waste - . recovery in SWM | coflecton of SWM
municipal solid municipal solid municipal solid customer .
management recovered services . charges
. waste waste wasle complainls
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Taége Curtren Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016~ (2017-| (2016- (2017- | (2016- | (2017- | (2016- | (2017- | {2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | {2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
Thalassery 25 50 20 30 20 20 20 25 35 45 60 65 0 0 0 0

Storm Water Drainage Indlcators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

Thatassery

a7

49

38

30
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80.

14th Finance Commission: Declaration of Service Level Standards Notification Format

Thaliparamba

Name of the Name of the Municipal Commissioner/ Chief ) -
city/ULB Stale Executive Officer Poslal Address wilh PIN coge Phone & Fax nos Email id
Tallparamba Kerala - Biju.P.V.(Secretary incharge} Taliparamba - 670141 4602202259 Sedhahparar:nba@qma”‘co
Water Supply Indicators
Efficiency in . ,
Covarage of Per Capila supply Extonl of melering Extent of non Continvity of water | Quality of water redressal of Cost recovery in . Efficiency in collection of
Water supply of water ) water supply water supply related
; of water ) ravenue water supply supplied customer
Connections conneclions : services charges
complainis
Bench 0, o, 0, 0, ) 0, vy
marks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current Targels
(2016~ (2017- {2016- | (2017- | (2016~ | (2017- | (2018- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017 | (2016- | (2017- | (2016~ (2019/—18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
55 75 75 95 90 92 25 20 18 20 95 96 a5 95 60 65 85 90
Sewage Management (Sewerage and Sanitation)
Covera ( Coverage of Collection Adequacy of Quality of se Extent of reuse and IrE:(’;:lenc:‘ "; Extent of cosl Efficiency in collecli i
overage o sewage network efficiency of the | sewage treatment ty wage recycling of treated ossal o recovery in sewage iclency In cofleclion o
Tollets . . realment customer sewage charges
services sewage network capacity sewage managemsanl
complants
Bench o o o o o, o, o o °
100% 100% 100% 100% 100% 20% 80% 100% 90%
marks
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2017- {2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- (201?-18)
17) 18) 17) “18) 17} 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
100 | 100 50 60 Nil Nil 50 60 70 80 Nil 2.5 40’ 60 Nil 20 Nil 20
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Nv

Household level

coverage of solid Efficiency of Extent of Exient of municipal Extent of scientific Efficiency In Extent of cost Efficiency in
overag collection of segregalion of . d disposal of redressal of . y
waste solid waste . racovery in SWM | collechon of SWM
municipal solid municipal solid municipal solig customer . ;
management recovered services charges
| waste waste wasle complainls
services
Bench 100% 100% 100% 80% 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2018- | (2017- | (2016- | (2017-
g | ] @ | M 18D 18) | 17 18 | 17 | 18 | 17 18) | 17) 18)
40 100 50 100 30 80 10 50 20% 50 50 70 Nil 70 Nil 40

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Bench
marks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

30

50%

5

2
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81. Thiruvalla

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the ¢ity/ULB State Naee of‘lhe Municipal Commissioner/ Chief Postal Address with PIN code Ptione & Fax nos Email «d
Execulive Oficer
Thiruvalla Municipality Kerala A.S.Subhsgan Municipal Cffice. Thiruvafla 0469-2701315 secretarvtvia@qmail.co
PIN-689101 m
Water Supply Indicators
Efficiency 1n . Efficiency in
Coverage of Water | Per Capila supply Extenot {OL;T::M”Q Extent of non Continuity of water | Quality of water redressal of Cosl(racoverly n colleclion of water.
supply Connections of waler A revenue waler supply supplied cuslomer waler supply supply relaled
conneclions sarvices
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current Targets
(2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | {2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ (2013 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) .
) 12hr/d | 24hri _
70% | 100% 135 135 | 80% | 100% | 30% | 20% ay d ay d 100% | 100% | 80% | 100% | 80% | 100% | 80% 100%
Sewage Management (Sewerage and Sanitation)
Efliciency in . .
Coverage of Qoltectqon Adequacy of Qualtty of sewage E)denil of reuse and redrassal of Extenl of cosl Ef-!]c.ency i
Coverage of Tolleis | sewage network efficiency of the | sewage Ireatment treatment recycling of trealed cuslomer recovery In sewage | callection of sewage
services sewage natwork capacity sewage . management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Tergets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- | (2017- | (2016- | (2017- | (2016- | {2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- 2031§e18
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) { -18)
100% 100 0% 30% Nil Nil Nil Nil Nil Nil Nil Nil Nil Nit Nil Nil Nil Nil
Name of the city/ULB
Household level Efficiency of Extent of - Extent of scientific Efficiency in .
coverage of solid collection of segregalion of Extent of municipal disposal of redressal of Extent c_)[ cost Effciency in
. L solid wasle e recovery in SWM | collection of SWM
wasta management | municipal sohg municipal sohd recovered rmunicipal solid cuslomer h
services waste wasle re waste complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Cumrent | Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016~ | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
50% | 100% | 70% | 100% | 100% | 100% | 70% | 80% | 10% | 100% | 70% | 90% | 80% | 100% | 0% 50%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

Nil

50%

Nil

0
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82. Thiruvananthapuram
14" Finance Commission: Declaration of Service Level Standards Notification Format
Name of the Municipal '
Name of the . . . :
) State Commissioner / Chief Executive |Postal address with PIN code Phone & Fax nos. Emall id.
city/ULB
Officer
Thiruvananthapuram
Thiruvananthapura Municipal Comoration. 5 } .
S . - 2320821723224 D .
m Kerala Ms. Deepa L. S Vikas bhavan-PO. 0471 0821 70 tvpmcorpn@gmail.com
Trivandrum - 695033
Water Supply Indicators
. Extent of Efficiency in | Cost recovery Effictency in
Coverage of water| Per capita . Extentofnan| ., . N .
metering of Continuity of | Quality of water redressal of in water collection of water
supply supply of water revenue water supply supplied customer suppl supply- related
Connections water water s PP $ *upply ppy-refa
connections complaints services charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current |Targets Curre | Target |Curren | Target | Curren| Target [Curren| Target Current Target |Curren| Target |Curren | Target |Curren Targets
nt S t s t s ( N § L S t S t
(2017 - |{2018 —{(2017] (2018 [ (2017 | (2018 | (2017 | (2018 | (2017 | (2018 (2017 - 18) (2018 | (2017 | (2018 | (2017 | (2018 | (2017 (2018 — 19)
18) 19 |[-I8)]-IN|[-I®[-19 |18 |-(N|-18)]|-19 —iN|-18)[-19]-18 19) | 18| ~
78 90 100 | 135 100 | 100 3S 33 1R 20 92 9s 70 75 100 | 100 60 70
Sewage Management (Sewerage and Sanitation)
C Hecti " of i i
overage of | Collection | Adequacy o Quality of Extent of reuse and Efficiency in | Extent of ijst Efficiency in
sewage efficiency of sewage redressal of | recovery in \ y
Caverage of toilets sewage recycling of treated collcetion of sewage
network the sewage treatment customer sewage
, treatment sewage . charges
services network capacity ; complaints | management
Benchmarks 1007 100% 100% 100% 100% 20% 80% 100% 90%
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Curre |Target [Curren | Target |Curren | Target |Curren |Target Target [Curren|Target |Curren | Target |Curren
Current  |Targets |nt s ( s t s ( § Current 8 t s { s ( Targets
(2017 - (2018 - (2017 (2018 | (2017 | (2018 ({2017 | (2018 | (2017 | (20§ (2018 | (2017 | (2048 | (2017 | (2018 | (2017
18) 19 |18 ~1N|-18) | -1 |[-1& | -19) | -18) 19 | 201718 [ —19) [ -18 | —19) 18) [ ~19) | - I8 | (2018-19)
99.5 100 37 40 41 43 95 95 100 100 50% 30% 60 70 0 0 10 10
Solid Waste Management Indicators
Househol
d level Extent of
coverage | Efficiency of | Extent of Extent of scientific Efficiency in
of solid | collection of |segregation of| municipal disposal of | redressal of |Extent of cost| Efficiency in
waste municipal municipal solid waste municipal customer recovery in | collectton of
managem | solid waste | solid waste recovered solid waste complaints |[SWM services|SWM charges
Benchmarks | 100% 100% 100% 80% 100% 80% 100% 90%
Curr |Targ Targe [Curren|Target |Curren|Target |[Curren |Target [Curren |Target |Curren |Target |Curren |Target
ent [ets [Current|ts 1 s t s t s t s t s L s
(20T (20T
7— |&8— [(2017 (2018 |(2017 (2018 [(2017 [(2018 [(2017 |(2018 |(2017 [(2018 (2017 [¢2018 (2017 [(2018
18) (19 [13) 1IN =318 [-19) |-18) |19 |- 18) [—19) |-18) [-19) |-18) [-19) |-18) |-19)
Corporation has been following
decentralized SWM and
Corporalion has been following decentralized SWM and encourages on-sile cncourages on-site managemenl of
management of biodegradable discards since 2013. Source segregation is also done | 70 &0 biodegradable discards since
at site. 2013. So cost recovery and
colleetion-of SWM.charges.is.not
applicable.

Storm Water Drainage Indicators

Coverage of storm water drainage Incldence of water logging/ flooding
Benchmarks 100% 0
Current Targets Currenl Targets
(2017 -18) (2018 - 19) (2017 -18) (2018 -19)
Thiruvanantha 60 20 21 0
puram
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83. Thodupuzha
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commussionar/ Chief Postal Address with PIN code Phone & Fax nos Email ig
Execulive Officer
Thedupuzha Kerala
Water Supply Indicators
Exlent of metenn Efficiency in Cost recoveny 1n Efficiency in
Coverage of Water | Per Capila supoly xedo leev 9 Extant of non Continuity of water | Quality of water redressal of waler su rly collection of water
supply Connections of water water revenue water supply supplied cuslomer PPy supply related
connectons . senices
complaints charges
Benchmarks 100% 135 lpcd 100% 20% © 24 hours 100% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Cumrent Targets
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017~ | {2018~ | (2017- | (2016~ | (2017- | (2016- (2013-18)
17) 18) 17} 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
80% | 100% | 140% | 140 56% | 60% | 100% | 100% | 24 hrs (24 brs.| 100% | 100% | 80% | 80% 0% 0% 40% 90%
Sewage Management (Sewerage and Sanitation)
Coverage of Collecvon Adequacy of . Extent of reuse and Efficiency in Extent of cosl Efficiency in
: Quality of sewage redressal of .
Coverage of Todets | sewage network efficiency of lhe | sewage treatment trestment recyciing of lreated customer recovery in sewage | cofleclion of sewage
. servIces sewage network capacity sewage complaints managemant charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Curremt Taraets
(2016- | (2017~ | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- (2012-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
70% | 100% | 0% | 100% | 0% | 100% | 0% [100% | 0% | 100% | 0% 20% 0% 80% NA NA 0% 90%
Solld Waste Management Indicators
Household Ievgi Efficency of Ex'len(_ of Extent of municipal Extent of seienlific Efficiency in Extent of cosl Efficiency n
coverage of solid collection of segregation of solid wast disposal of redressal of rocovery 1n SWM | collection of SWM
wasta management| municipal solig municipal solid e municipal solid cuslomer Y
) recovered services charges
services wasle wasle waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets Current Targets | Current [ Targets | Current | Targets
(2016- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2077- | (2018- | (2017- | {2018- | (2017- | {2016~ | (2017-
17y | 18) 17) 18) A7) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
30% | 100% | 50% | 100% | 70% | 30% [-50% | 30% | 20% | 80% | 60% | 20% | 20% | 80% | 30% | 60%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targels (2017-18)

Current (2016-17)

Targets (2017-18)

65%

92%

28

4
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84. Trikkakkara

14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB Slae Name of the Muruclpal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
. - . 1
THRIKKAKARA Thnkkakara Municipality secy t.hrlkk.akara
Kerala P S SHIBU Kakkanad P.O 0484-2422383 mun icipality @
MUNICIPALITY -
682030 gmail.com
Water Supply Indicators
. Efficiency n Efficency in
Coverage of Per Capita supply Extent of metenng Extent of non Continuity of water | Quality of waler redressal of Cost recovery In| - collection of
Waler supply of water water supply water supply
. of water revenue waler supply supphed cusiorner )
Connections connactions , sarvices related
complaints -
) charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
T
Current a;gel Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targ | Curre | Targe
(2016-

ets n {s
(2017- (2016~ | {2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017- | (2016- (2017)(2016-| (2017
18) 17) 18) 17 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)

90 90 10 10 85 90 | 85 | 95

17)

95 96 115 117 89 g6 10 10 24 24

Sewage Management (Sewerage and Sanitation)

Coverage of Collection efficiency Adequacy of I Exlent of reuse and Efficiency in Extentof cost | Efficiency in
Coverage of Quality of sewage v redressal of recovery in collection of
Toi sewage network of the sewage sewage treatrnanl recycling of trealed
oilets N . treatment customer sewage sewage
services network capacity sewage
complaints managerment charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Ta;gel Current | Targets | Curcent | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Teatrsg C';:Te Ta;rge
(2016- (2017- (2016- | (2017- | (2016~ | (2017~ | (2016~ | (2017- | (2016~ | (2017- | (2018- | (2017- | (2016~ | (2017~ | (2016- s
17)

(2017}(2016-| (2017
e | 1) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) ™y | a7 18)

100 | 100 90 92 80 90 95 95 90% | 92% | 10% | 10%

50% | 55% | 50% |75% | 60% | 65%
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Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

9_5 %

95%

0%

0%

Household level . . , .
coverage of solid Emc'e?cy of Extent of Extenl of municipal Exw'.‘l BESEISNIGE Efficiency in Extent of cosl Efficiency In
colleclion of segregailon of disposal of redressal of -
waste . - solid waste N . recovery in SWM collectron of
moniclpal solid municipal solid municipal solid customer .
managsmenl : recovered sernvices SWM charges
A waste waste waste complanls
Senvices
Benchmarks 100% 100% i 100% - 80% 100% 80% 100% 0%
Target Targ
Current S Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current ets
(2018- 2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ (2017
17) ( 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
95% | 98% | 100% | 100% | 85% | 90% | B5% | 75% | 90% | 95% | 65% | 75% | 65% | 78% | 78% |85%
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of Water logging/flooding
Banchmarks 100% 0 numbers
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85. Thrissur
14¢th Finance Commission:Declaration of Service Level Standards Notification Format

Name of S1ate Name of the Municipal Posltal Address with Pincode Phone & Fax Numbers E-mail ID
the City Commissioner/Chiefl
ULB Exccutive Officer
Thrissur Kermala Vinu.C.Kunjappan | Municipal Corporation Office, M.O.Road. Thrissur-680001 0487-2422020 secretary@corporationof
Corporalio thrissur.org.
n

Watcer Supply Indicators

Coverages of Percapita supply of Extent of non Continuity of Quality of water Efficiency in Cost recovery in | Efficiency coltection of water supply
Water Supply water revenue water water supply supply redressal of water supply services related charges
Conncctions ’ customer complaints
Bench (00% 135 paid 20 24 hours 100%, 80% 100%
marks .
Current (2016- | Current Targets Current | Targets | Current | Target| Current | Targels |Current| Targets | Current | Targets | Current Targels (2017-18)
17) (2016-17)| (2017-18) |(2016-17)| (2017- | (2016- s (2016 (2017-18)] (2016- | (2017-18) | (2016~ [(2017-18)[(2016-17)
18) 17y [(2017- 17) 17y
18)
70 (22 13¢ 19 20 24 24 90 95 75 78 60 65 79 80
Scwage Management (Sewerage and Sanitation)
Coverage of Coverage of sewage  |Adequacy sewage  |Quality of Extent of reuse gnd  |ENicicney in Extent of post Effictency wn collection of sewage
Toilcs network services trealment Capacity |sewage recychng of treated  [redressal of recovery in sewage  |charges
(rcatment sewage customer management
Bench 100% 100% 100% {00% 20% 0% 100% 100%,

marks
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Current (20)6-  [Current  |Targets Current  |Targerts  |Current |Target |Current | Targets  |Currenl |Targets Currenl  |Targets  |Currenl  |Targets (2017-18)
17) (2016-17) |(2017-18) [(2016-17)[(2017- |(2016- |s (2016-17)](2017-18) (2016~ [{2017-18) [(2016- |(2017-18) [{2016-17)
18) 17) {2017- 17) 17)
18)
100 0 5 2 5 2 5 2 ) 50 60 8 10 80 90
Solid waste Management Indicators
House hold leve) |EfTiciency of collection |[Extent of municipal |extent of EfTiciency in Extent of cost - Efficiency in
coverage of solid [municipal sofid waste  |solid wasle scienlific redressal of customer [recovery in SWM  |collection SWM
waste recovered disposal of complainls Services charges
management municipal sohd
services wasle
Bench 100% 100% 80% 100% 80% 100% 90%
marks
Current (2016-  [Currcnt  |Targets Currcnt |Targers  |Current |Target [Current | Targels  |Current | Targets Current  |Targets
17 (2016-17) |(2017-18) |(2016-17)|(2017-  [(2016- |s (2016-17)|(2017-18)|(2016- [(2017-18) [(2016- |{2017-18)
18) V7) (2017- 17) 17)
18)
55 65 75 70 75 40 50 70 80 15 40 60 70

Storm water Drainage Indicators

Coverage of storm water drainage network

Incidents of water logging/floodding

IBench

marks

100%-

0 numbers

Curren( (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

30

40
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_ 86. Tirur
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB State Name of the Munccipgl Commisstoner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
Tiror Kerata Vinu. C. Kuajappan. Secretary, Tirur Municipality P.O. Trikkandiyur. 676104 0494 2422303 secretarvil r;nr;m@qmau.c
Water Supply Indicators
Efficiency in , Efficiency in
v%:::;zge o{f Per Capita supply Exlan;{ciz::::enng Extent of non Continuity of water | Qualily of water redressal of C?Ns:lzc:verlym collection of water
Connectizﬁs” of water comnections ravanue waler supply supplied custormer servi::: Y supply related
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
T
Current at;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taraets
(2016- (2017 (2016- | (2017- | (2016~ | (2017- | (2018- | (2017- | {2076~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ (2013-18)
ey | | 18 | D | 18 | 7 | 18 | a7y 18y | A7) |18 | ) | 18 | 1D | 18) | D)
52 56 130 135 95 100 15 20 S 10 100 100 80 90 22 28 100 100
Sewage Management (Sewerage and Sanitation)
Coverago of Coverage of Collection Adequacy of Quality of sews Extert of reuse and|  Efficiency in Extent of cosl Efficiency in
Toi g sewage network efficiency of the | sewage trealment uallly ge recycling of lreated redressal of recovery in sewage| collaction of sewage
oilets ) traaiment
services sewage nelwork capacty sewage customer management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Target
(2016- | 577 [ (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (20%6- (201'361;)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) .
nil 97 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Solld Waste Management Indicators

Household level!

Efiiciency of Extent of . Extent of scientific Efficiency in i .
coverage of solid collection of segregation of Extent gf municipal disposat of redressal of Extent of cost Efficiency in
wasie o . N ) solid waste recovery In SWM | collection of SWM
municipal solid muntcipal solid municipal solid cuslomer
managemenl recovered services charges
. waste wasle waste complaints
services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) i8) 17) 18)
nil nil 15% | 100% | 100% | 100% | 90% | 100% | 90% | 100% | 50% | 100% | 10% | 100% | 50% 90'%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

40%

50%

0

’
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14th Finance Commission: Declaration of Service Level Standards Notification Format

87. Tirurangadi

Name of the city/ULB Stale’ Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Execuuve Officer
Tirurangadi Municiplaity Kerala Secrelary. Tirurangadr, Mafappuram dt. 676306 4942460339 l'ruranqadLuét)nan@qmall'
Water Supply Indicators
Efficiency in Efficiency in
Coverage of Per Capila supply Extent of metering Extent of non Continuily of waler | Quality of water redressal of Cosl recovery in collection of water
Waler supply of water water supply
of water revenue water supply supphed customer supply relaled
Connectons conneclions services
- complainls charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tarsget Current | Targets | Current | Targets | Current | Targets | Current [ Targets | Current | Targets | Current | Targets | Current | Targets [ Current “largets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | {(2017- | (2016~ (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
nil
Sewage Management (Sewerage and Sanitation)
. Efficiency in )
Coverage of Coverage of ﬂ_Cc:!lec,lu:lrs Adequacy of Quality of sewage Exten: ol re{use ang cedressal of Exlenl.ol cost Efﬂc»enfc,y m
Toilels sewage network efficiency of (he | sewage lrealment woatment recychng of trealed customer recovery in sewage | collection of sewage
sefvices sawage network capacity sewage managemenl charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tarsget Current | Targels | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Curcent | Targets | Current | Targets | Current D
(2016~ (2017- (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (201?,_13
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) )
nil
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Solid Waste Management Indicators
— 1
Household fevel - .
coverage of solid Ef?lcm:cyo: Ex(en:of " Exlenl of municipal Exle;t of sc:er:nﬁc Efgc;esr;cy{nr; Extent of cosl Efficiency in
wasie collection o segr_e_ga loh o solid waste ISP_O 3 °. fedressal o recovery in SWM | collection of SWM
mumcipal sofid municipal solid municipal sofid cuslomer ,
managemsani recovered . services charges
A wasle waste waste complaints
Services
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tarsgel Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016- | (2017~ | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
) Mgy | D | 1| |8y | | a8 | A7) | 18 | T 18y | 7)) | 18 | ) | 18
nil  |100%| 30% | 100% nil 100% | 30% | 100% nil 100% | 50% | 100% nil 100% nil 100%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18

nil
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88. Tripunithura

14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB Sltale Name of the Muricipal Commissioner/ Chvef Postal Address with PIN code Phaone & Fax nos Emall 1d
Executive Officer
ABHILASH KUMAR.H, MUNICIPAL musectripunithura@ama
Thnpuaithura Kerala SECRETARY. TRIPUNITHURA MUNICIPALITY lcom
Water Supply Indicators
Efficiency in Efficlancy In
Coverags of Per Captta supply Extent of melenng Extent of non Continuily of water | Qualily of water redressal of Cost racovery in collection of water
Water supply of water of water revenue waler Su water supply
\ pply suppliad cuslomer . supply related
Conneclions conneclions - services
complain{s charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Tz:;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current [ Targets | Current | Targets | Current Tarasts
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (20168- | (2017- | (2016- | (2017~ | (2016- (201%-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
Thripunithura 387 103 140 145 90 100 12 10 15 20 100 100 90 95 60 65 80 85
Sewage Management (Sewerage and Sanitation)
Coverage of Coallechon Adequacy ol Extem of reuse and Efficiency in Extent of cast Ef‘ﬁc‘ency n
Coverage of i Quality of sewage ; redressal of Necr
Totlels sewage network efficiancy of the | sewage treatment \reatment recycling of treated customar recovery In sewage| collecton of sewage
services sewage network capacity sewage complaints management charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tal;ge Current | Targets | Curcent | Targets | Current | Targets | Current | Targets | Current | Targels | Cumrent | Targets | Current | Targets | Current Target
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- (2;13e138
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) -18)
Thripunithura| 58 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
-~ ~ -~




Solid Waste Management Indicators
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Household level

coverage of solid Efficiency of Extemv of Extent of municipal Extent of scientfic Efficiency in Extent of cosl Efficiency in
collection of segregation of . disposal of redressal of . .
waste A . solid waste L , recovery in SWM | colleclion of SWM
muaicipal solid municipal solid municipal solid cuslomer .
management recovered . services charges
services wasle waste waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~
17) 18) 17) 18) 17) 18) 17) 18} 17) 18) 17) 18) 17) 18) 17) 18)
Thripunithura 0 0 85 100 75 80 30 45 40 50 80 80 40 50 80 85

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current {2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

Thripunithura

40%

45%

35%

30%
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89. Vaikom
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB Slate Name of the Munidp_a' Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Exacutive Officer
MUNICIPAL OFFICE , VAIKOM.P.O , munsecvaikom@yahoo.
VAIKOM Kerala K.M.NARAYABNAN KOTTAYAM (DIST) coin
Water Supply Indicators
. Efficiency in ) Efficiency in
VSO ;’erage c;' Per Gapila supply Extemfo( ":elamg Extentof non | Conlinuily of water | Qualty of water redressal of Costlrecovarly ™1 collecnon of water
ater SuppPly of water of water revenue water supply supplied cusiomer water supply supply refated
Connections connecbons . sS@vIces
complaints charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current| Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current Targets
(2016~ (20171 (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2046- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- (201?-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
90 95 128 140 83 90 20 20 24 24 100 100 62 60 80 83 85 90
Sewage Management (Sewerage and Sanitation)
Coverage of Collectlon Adequacy of Exient of reuse Efficiency in Exient of cost Efficiency In
Coverage of (i £ th Qualty of sewage g 0 i cedressal of recovery )n lecti ‘
Toills sawage network | efficiency of the | sewage treatmenl weatment ang recycling o cuslomer se collection of sewage
. - wage
servicas sewaga network capacity trealed sewage ' charges
complarnls management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tatrsge Current | Targets| Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets [ Current Targets
(2016~ (20171 (20186- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ (2012-18)
D g | 7| W | | 8 | | a8 | A | 18 | 17) 18 | 17 | 18 | 17 18 | 17
97 100 0 0 0 0 0 0 0 0 0 0] 0 0 0 0 0 0
~ ~ 2 7z




Solid Waste Management Indicators
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Household level
coverage of solid Efficiency of Ex(em.cl Extent of municipal Extent of scentlfic Efficiency in Extent of cost Efficiency in
collection of segregation of . disposal of redressal of ) .
wasle . " solig waste e recovery in SWM | collection of SWM
municlpal soli¢ municipal solrd municipal solid customer A
management recovered ) services charges
A waste wasle wasie complaints
services
" |Benchmarks 100% 100% 100% 80% 100% 80% 100% 20%
Current Taége Current | Targets | Current | Targets | Current | Targets [ Current | Targets | Current | Targets [ Current [ Targets [ Current | Targets
(2016- (2017 (2016- | (2017- | (2016~ | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
80 90 25 98 82 85 50 60 0 0 80 85 0 0 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/fiooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

80

85

3

2
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14th Finance Commission: Declaration of Service Level Standards Notification Format

80. Valancheri

Name of the clty/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phons & Fax nos Emall id
Executive Officer
VALANCHERY Kerala ,
Water Supply Indicators
. Efficiency m Efficiency in
v(;overage of Per Capita supply Extent of melering Extent of non Continuity of water | Quality of water radressal of Cost recovery in colleclion of water
ater supply of water of water revenue water suppl supplied t r waler supply ly relaled
Conneclions conneclions ' ply upplie custome services Supply relale
complaints _charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016~ (2017- (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- (2013-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
20% | 70% | 40% | 90% | 30% | 60% 5% 15% 8h 15h 40% | 60% | 20% | 80% | 20% | 80% | 30% 90%
Sewage Management (Sewerage and Sanitation)
c Coverage of Colleclion Adequacy of : Extent of reuse and Efficiency in Extent of cost Efficiency in
overage of : Quality of sewage redressal of )
Toilsts sewage network efficiency of the | sewage treatmenlt weatment recycling of lrsaled stomar recovery in sewage | collection of sewage
SevIces sewage network capacily 2 sewage eV 9".' managerment charges
. complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- (2017- (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- 201ge18
e | | | e | |y [y ey |y ey | | e | | e | D) (2017-18)
Nil 0 0 0 Nil Nil Nil Nil Nil Nil Nit Nil Nil Nil Nil Nil Nil Nil Nil




Solid Waste Management Indicators
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Household level

coverage of sold E;ﬁ"(:;?::g{r seE:te": °!: f Extent of municipal EXIZT of s:;ir;llﬁc Eefgcier;g i? Extenl of cosl Efficiency in
waste " . grl ,ga ton o solid waste STD.OS redressal o recovery in SWM | colleclion of SWM
municipa! solid municipal solid municipal solrd cuslomer ,
management recovered services charges
services waste wasle waste complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Curreni TaL;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets
(2016- (2017- (2016- | (2017~ | (2016- | (2017~ | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017~ | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
Nil |30% | 20% | 70% 0 100% | 90% | 100% | 20% | 60% | 50% | 80% | 10% | 50% | 20% | 50%

Storm Water Drainage indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

40%

100%

30 No

100 No
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_ 91. Varkala
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the ¢ity/UL8 State Name of tha Municip'al Commissioner/ Chiel Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
VARKALA Kerala S.Subodh Municipal Office varkala 4702602360 secyvarkala @gmail.com
Water Supply Indicators
) Efficiency in Efficiency in
v%overage of Per Capila supply Extent of metering Extent of non Continuity of water |  Quality of water redressal of Cost recovery in colleclion of watar
ater supply of waler of water revanug water suppl supplied cuslomer waler supply supply related
Connections connections y PP . services vpply refa
complain(s charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Tat;ge Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Tarqets
(2016- (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (20168- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- (2013—18)
7 Ty | 1 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
78 90 85 92 100 100 20 20 24 24 100 100 85 100 88 95 20 95
Sewage Management (Sewerage and Sanitation)
Coverage of Collection Adequacy of . Extent of reuse and|  Efficiency in Extent of cost Efficiency in
Co\;e{age of sewage network efficiency of the | sewage lrealmen| Quality of sewage recycling of treated redressal of recovery In sewage| collection of sewage
oilets . ) reatment
services sewage nelwork capacity sewage cus(on?er managemenl charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Talrsge Current | Targets | Current | Targets | Current | Targels | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Taroets
(2016- (2617- (2016- | (2017- | (2016~ | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016~ (2013 18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) )
100 | 100 45 60 45 48 40 60 60 75 8 15 50 70 35 60 70 80
Solid Waste Management Indicators
Household leval Efficiency of Extent of Extent of scientific Efficiency in
coverage of solid . Exient of municipal Extent of cosl Efficiency in
collechon of segregalion of disposal of redressal of . .
waste » sold wasle . racovery in SWM | collection of SWM
municipal solid runicipal solld munlcipal solid cuslomer
management recovered A services charges
. waste waste waste complainls
services
~—~ “ -
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Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Tatrsge Current | Targets | Current | Targets | Current | Targets | Current | Yargets | Current | Targets | Current | Targets | Current | Targets
(20186~ (2017- (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) | 17) .| 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
80 100 | 100 100 70 100 80 85 60 70 70 80 70 75 40 45

Storm Water Drainage Indicators

Coverage of storm water drainage network Incidence of Water logging/flooding
Benchmarks 100% 0 numbers

Current (2016-17) Targats (2017-18) Current (2016-17) Targets (2017-18

45 50 0 0
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92. Vatakara
14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB State Name of lhe Mumclplal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Email id
Executive Officer
Vatakara Municipality Karala K.U. 8IN) Municipal Office, Vatakara - 673 103 0496 2512378 secrelaryvatakara@gmail com
Water Supply Indicators
- Efficiency in I
Coverage of Waler Per Capita supoly- Extenl of metering Extant of non Conlinuity of water | Quality of waler redressal of Coslrecovery n | Efficiency in collection
supply of waler . water supply of water supply related
; of water revenue water supply supplied cuslomer
Conneclions connecbons services charges
complainls
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 80%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
(2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2018- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- (201?-18)
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
82 84 97 98 100 100 16 18 100 100 100 100 88 90 - - 96 98
Sewage Management (Sewerage and Sanitatlon)
i Efficiency in
Coverage of Colleclion Adequacy of Extenl of reuse and Exlent of cosl ,
Coverage of Tollets| sewage nelwork efficiency of the | sewage treatment Quailly of sewage recycling of \reated redressal of recovery in sewage Efﬁcnency n coliection
. treatment customer of sewage charges
services sawage natwork capacity sewage management
complalnls
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targels
(2018- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | {2017- | (2016- (201348]
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
95 100 - - 0 0 0 0. 0 0 0 0 0 0 0 0 0 0
Solld Waste Management (ndicators
Housahold lavel Efficiency of Extent of : Extent of scientific Efficiency in
coverage of solld collection of segregation of Ene;g’;( :::;':Dal disposal of redressal of reExtent ?‘: CSOVSJ M "Efr;gen;y STN M R
wasta management municipal solid municipal sofid recovered municipal solid customer overy co ec;on
Senices waste waste ove waste complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
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Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Térgels Curcent | Targets | Current | Targets | Current | Targels
(2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017~ | (2016- | (2017- | (2016- | (2017-
17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
70 90 95 100 95 100 75 80 80 90 50 80 80 90 80 90

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchmarks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

3

4

0

0
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) 93. Wadakkancheri
14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal Address with PIN code Phone & Fax nos Emali id
Execulive Officer
Kersla
Water Supply Indicators
Efficiency in Efficiency in
Coverage of Water | Per Capita supply Exlencl’fo\:,;r:::enng Extent of non Continuity of water | Qualily of water cedressal of Cc\):al;c:::gym collection of water
supply Connections of water connections revenue water supply supplied custon?ef services supply refated
complaints charges
iesmhma 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current | Targets | Cuirent | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targets
{2016- (201!;‘18) (2016- | (2017- | (2016~ | (2017~ | (2018~ | (2017- | (2016- | (2017- | (2016~ | (2017~ | (2016- | (2017~ | (2016- | (2017- | (2016~ (2013-18)
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
85 100 5 12 80 100
Sewage Management (Sewerage and Sanlitation)
Coverage of Collecton Adequacy of Quality of sewaae Exient of reuse and Efficiency in Exient of cost Efficiency in
Coverage of Toilets | sewage natwork afficiency of lhe | sewage treatment v t!t:atment 9 recycling of realed redressal of recovery in sewage | coflection of sewage
services sewage network capacity sewage CUSID"?er rmanagement charges
f:(im“ma 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targels Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current Targels
(2018- (20191-18) (2018- | (2017- | (2016- | (2017- | {2018- | (2017~ | (2016- | (2017- | (2016~ | (2017- | (2016- | (2017- | (2016- | (2017- | (2016- (2013-18)
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17)
98% 100% NIL NIL NIL NIL NIL NIL NIL NIL




Solid Waste Management Indicators
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Rousehold level Efficiency of Extenl of Extent of miunicipal Extent of scientific Efficiency in Extent of cos! Effici .
coverage of solid collection of segregation of HIS AR cina disposal of redressal of xient of cos iclency In
e ) L X solid waste ) . recovery in SWM | collection of SWM
waste management | municipal solid municipal solid municipal solid customer e
. recovered . semnvicaes charges
services waste wasle wasle complaints
ﬁ(es“‘:“ma 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current | Targets | Current [ Targets
(2016- (2013_1 8) (2016- | (2017~ | (2016- | (2017- | (2016- | (2017- | (2016~ | (2017- | {2016+ | (2017- | (2016~ | (2017- | (2016~ | (2017-
17) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18) 17) 18)
. 40 100 30 100 50 100 30 100 50 100 90 100 90 90 90 90

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of Water logging/flooding

Benchma
rks

100%

0 numbers

Current (2016-17)

Targets (2017-18)

Current (2016-17)

Targets (2017-18)

70.58%

100

2

2




