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1) IKM may be restructured into three wings - Research and Development
wing, Operation and Maintenance wing and Human Resource wing.

2)  Existing staff may be repositioned in the above wings purely on the basis of
their Qualification and Experience

3) Al the existing.staff may be retained and assigned duties according to their

qualification.



e e T

qqqqq

4 KM shall venture into other areas to retain staff. The probable areas ar¢.

.purchase and maintenance of hardware for local governments, training of
~ the local government staff, etc.

5) [KM shall have a Helpdesk manned by competent staff. The Helpdesk shall

. function from 7am to 9pm in two shifts.

6) Eighty eight of the existing staff shall be retained in Headquarters and the

rest shall be deployed in the field after giving necessary training.

7) Existing vacancy of 75 staffs shall not be filled on permanent basis.

g) Nomore additions to the field staff.

9) Fresh hands may be posted for s'oﬁware development on short-term basis. |

10) Existing’ staff may be categori‘sed into Professional, Technical and

Administrative category on the basis of qualifications. They shall be
repositioned in defined positions on the basis of qualification and
experience. | |

11) Remunetation of staff s fixed as consolidated pay with two percent annual

increment.

12) Fixation of pay is made taking the pay structure of Public Works Department

on comparable basis.

13) There shall be sufficient incentive for good work in terms of pfomotion and
career progression along with pay increase. Similarly, strict action like
suspension, termination should be taken against the employees who are poor

_ performing, ineffective and acting against the interests of the organization.

14) Future career advancement of the staff shall be on the basis of obj ective
assessment following definite procedure. |

15) Staff cost of 1KM shall be recovered from the the Local governments.

16. Recomendations of the report may be implemented in totality
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S1 |# Designation Lump
No | _|years sum Pay
Professional Staff — Research & Development Division’
R Deputy Director (Research and 100000
Development)
2 Deputy Director (Operation and 80000
Maintenance)
(a) |Senior Programmer Grade 1 05 years in post (b) {68700
(b) |Senior Programmer Grade II 05 years in post (¢) {61500
(¢) [Senior Programmer Grade III 05 years in post (d) |54500°
(d) {Programmer Grade I 05 years in post (e) {47500
(e) |Programmer Grade II 05 years in post (f) {40500
(f) |Programmer Grade III 04 years in post (g) [33500
~ |(g) |Junior Programmer - Entry post 26500
Professional Staff — Operation and Maintenance Division
10 [(a) |Senior Support Engineer Grade I 05 years in post (b) {68700
11 |(b) |Senior Support Engineer Grade II 05 years in post (¢} [61500
12 |(c) |Senior Support Engineer Grade I1I 05 years in pdst (d) 54500
13 |(d) |Support Engineer Grade I 05 years in post (e) [47500
14 |(e) |Support Engineer Grade II 05 years in post (f) {40500
15 {(f) |Support Engineer Grade IIX 04 years in post (g) {33500
16 |(g) |Junior Support Engineer Entry post 26500
Technical Staff
17 |[(a) |Senior Technical Officer Grade I 05 years in post (b) {46200
18 |(b) |Senior Technical Officer Grade I 05 years in post (c) (42200
19 j(c) |Senior Technical Officer Grade III 05 years in post (d) |38200
20 |(d) |Technical Officer Grade I 05 years in post (e) (34200
21 |(e) |Technical Officer Grade II 05 years in post (f) 130200
22 |(D |Technical Officer Grade III 04 years in post (g} 26200
23 [{g) |Junior Technical Officer Entry post 22200
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05 years in post (b) 40600
Associate Manager 05 years in post (d)

05 years in post (O
_ Senior Assistant Grade I1 04 years in post (g)
Senior Assistant Grade 11 W
Administrative Staff (without graduation)
12 years in post () 23000
Assistant Grade TV | 06 years in post (e
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a). The proposed remuneration pattern ﬁxéd by the committee is agreed
along with the mechanism proposed  for annual increment, leave etc w.e.l
1st September 2017.

b). The details of experience of the personnel shall be ascertained through
a transparent process by the Director of Panchayat within three weeks and notified

with a due process of hearing, to be completed within one month.



c). Steps may be taken to realise the membership fee from Local Self

Governments payable to IKM realisable from 2013-14 to 2015-16 immediately.

d). Requirements of manpower in IKM and requirements of training and

_ rse Lo
capacity building of functionaries in IKM shall be assessed by a committee of

professionals well versed in ICT and dynamic of decentralised };lanning within

6 .months .

e). Public sector agencies like IKM, C-DIT and KELTRON in IT shall
develop a mechanism for working together to meet the ICT requirements it

Government, creditably KSITM shall facilitate this.
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T . .
Sub: - Information Kerala Mission — Establishment — Organisation structure and absorption of:
the staff of Information Kerala Mission Society ' ~

Ref- G.0. (Rt)No. 3311/2016/LSGD dated 05.12.2016 | B

With reference to the Government order cited above 1 am forwarding herewith the staff pay
structure and restructuring of Information Kerala Mission for your kind perusal and neces‘:'sa[y action at
the earliest. ‘

Thanking You

K

-

\l’mérs faithfully \L\‘

Seeram Sambasiva Rao IAS,
Executive Director .
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Introduction

On the basis of a project proposal by the State Planning Board, Government of Kerala, vide
GO (MS) No.38/99/Plg dated 12/8/1999, accorded sanction for the implementation of the project
‘Kerala Information Network for Local Bodies® and formed the Information Kerala Mission Group
drawn from C-DIT on behalf of the State Planning Board. The broad objective of the programme was
setting up of a computer network connecting all local bodies to the State Planning Board for effective
implementation of decentralized planning. The contract validity with C-DIT expired on 31/3/2001. As
per GO(MS) No. 24/2001/Plg) dated 18/7/2001, the administrative control of IKM was transferred
from Planning Dept. to the Local Self Government Department and the term was extended for 1 year
from 1/4/2001. Vide GO (MS) No. 46/2004/.SGD dated 28/01/2004, sanction was accorded for
signing an MOU between C-DIT and L.SG Department (Government of Kerala) to be effective from
01/04/2001. As per GO (MS) No. 343/2012/L.SGD dated 22/12/2012, Government has accorded
sanction for registering 1IKM as a socicty under Travancore Cochin Literary Scientific and Charitable
Societies Registration Act 1955,

Vide GO (RT) No. 38/65/2008/L.SGD dated 03/11/2008, Government. of Kerala approved a
staff structure for IKM prepared by Centre for Management Development. The remuneration for the
project staff of IKM was revised by Governmentas per GO (MS) No. 320/2008/L.SGD dated
03/12/2008. Further, vide G.O. 2971/2013/L.SGD dated 04/12/2013 the government has constituted a
committee for formulating the special rules and framing salary structure of IKM. Later the
governments vide G.O (Rt) No. 3116/2015/LSGD dated 13.10.2015 have appointed a committee
under the chairmanship of SPAO Shri. S. Divakaran Pillai to study and report the organizational
framework of the society and for absorbing the staff in the IKM Society. A detailed report has been
submitted by the committce which was considered and approved by the cabinet. When the report is
referred to the Finance department (FD), the following remarks were passed. “In the state of Punjab
Vslagjith Singh & others (Civil Appeal No.213/2013), the Honourable Supreme Court held that the
temporary employees are entitled to get the minimum of the pay scale extended to the regular
employces holding similar posts. It has been held that the principle of equal pay for equal work would
be applicable to all temporary employees so as to vest in them the right to claim wages at par with the
minimum of the pay scale of the regularly engaged government employees, holding the same post.
Following the principle enunciated by the Honourable SC in the above case, FD may agree to extend
the minimum of the pay scale of the regularly engaged employees in the Government to the
employees of IKM. In case of the posts in IKM where no such similarity exists, the emoluments shall
be fixed in consultation with FD. In respect of the restructuring of IKM, a commitiee may be
constituted consisting of the representatives from AD, FD and IKM. The committce may look into the
whole aspects and submit a more precise recommendation. A decision shall be taken thereof.

Accordingly, a committee was formed vide G.O. (Rt) No. 3311/2016/1.SGD dated 5/12/2016,
for preparing and submitting a precisc recommendation on the restructuring of IKM, looking into the
whole aspects. The Committee consists of-

¢ The Director of Panchayats (Chairman)
e The Additional Secretary (in charge of .SGD), Finance Department (Member)

Page S




Report on Restructuring of 1IKM, Kerala dated 18 March 2017

|
e The State Performance Audit Officer (Member) |

e The Executive Director, [KM (Member)
|

State Performance Audit Officer (SPAQ) is associated with activities of IKM for the last ten
years and he had held the additional charge of Executive Directorlfor six months. Additional

Secretary of a District Panchayat for more than four years. Director of Panchayats

Secretary was the
Technology

and Executive Director, IKM have sufficient experience in the field of lnlformation

Vide other proceedings Executive Director IKM was asked tol propose pay structure (o the
staff of [KM. As both arc related subjects they cannot be considereld in isolation and committee
decided to take up these issues together. The Committee considered the detailed report submitted by
SD Pillai and focused on giving more precise

the previous committee headed by Sri.
ance department., The Committee deliberated in

recommendations in the light of the opinion of the fin
detail on the qualification, deployment of the existing staff, present requirements of the staff and the
clearly evident that in spite of many drawbacks' and shortcomings, IKM had
contributed to the e-governance development of the state and brought; good efficiency in the service
delivery of the local governments. The committee strongly feels that IKM as a society and institution
has to be further strengthened so as to strengthen the local governmlents and their service delivery
|

organization. It is

capabilities.
|

Page 6
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1. Present Scenario

The 1ota] staff strength of the society was fixed as 440 as per G.O (RT) No.
38/65/2008/LSGD dated 03.11.2008. Presently 365 emplovees are working in the society in various
positions including five persons on deputation from other departments. The activities of the society
are spread all over the state. The work force consists of Professional, Technical and Non-Technical
hands. Except a few posts on deputation, the others are engaged in various periods and are working on
consolidated pay. The present pay structure varies from Rs 10,500/ to Rs 40,334/-, whereas the staffs
have put in service of 5 to 17 years in IKM. It is clear that the compensation is very low compared to
the employees working in the government and similarly placed technical staff in other institutions. As
the morale of the staff is hit, IKM is losing competent staff and the development capabilities of
the institution are at scrious risk.

The Commitiee discussed all the issues related to the staff policy matters of IKM in the light
of '

1. Supreme Court’s rulihg‘s on the subject matter as quoted by the finance department

2. Need for welfare of the staff; to keep the morale and motivation of the staff high, and to
strike a fine balance between the demands and the legal provisions.

Page 7
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|
|
2. Restructuring of the society and the staff |
In the circumstances mentioned above, the Commitiee propbses the following structural
reorganization and staff pattern for the Society to provide a systém in the organization. The
underlying principles are |
|
e Need to support Local governments in their governance; |

e Create a system of career progression for the stafi to provide m:uch required motivation to the
staff to update their skills and work for the betterment o‘f the organization and local

o Effective management of the existing human power;

governments.
e Develop IKM into a strong software application development arm of the state government.

The current pattern of staffing (approved) under various Divisions including the vacant

positions is summarized as below: |

TABLE 1: Various posts under various divisimLs of IKM

- Executive Director
| Directors (Technical) 7
: Director (Implementation)

' Implementation |
| Line of Business Enterprise '
| Software Development

" Training

"7 Helpdesk & Testing |
r Web
S “Fle]d_ ( BegTT . 204

The above list of staff includes the core statl of IKM statiohed at Headquarters, and the staff
deployed in Block Panchayats, Municipal Corporations, Munici:palities, District Panchayats and

District Planning Committee offices for providing focal leve! hand lelding support.
At present, there are 365 persons employed in 1KM on consolidated salary and 5 incumbents

are on deputation, thus leaving 75 posts vacant. The details are given in the table.

| Page 8
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Table 2: Staff in position

Corporate Management | Administration
Plan, purchase and works 2
Accounts 6 21
2 | LOBE 4
3 | Training 4
4 | Implementation 6
District Co-ordinators 6 12
5 | Software Development 32 32
6 | Web 4 4
7 | GIS 5 5
8 | TSIM Testing and Help Desk 18
TSIM 5
Field 241
DTO 14 278
" Total existing staff 360

The Committee tried to understand the expertise and Job profile of the existing staff. It has
been observed that while some of the staff is over burdened with work, some are not optimally
utilized due to insufficient skill up gradation and due to lack of initiative in exploring available
avenues. This is the case when the existing software applications are to be fine-tuned with lot of
process automation yet to be done. It has been felt that many in the staff have to update their skill base
as per the need of the organization and the needs of the local governments. It has been observed that
organization has not taken any steps to build the capacity of the staff. Hence the committee decided to
recommend for the reorganization of the staff into the following divisions and to take up effective and
continuing training programmes to build the capacity of the staff along with venturing into available
new avenues like hand holding and capacity building of local governments.

2.1 Proposed structure of IKM

By taking all the factors in to consideration the committee recommends implementing e-
governance projects of local governments through IKM with the following organisational structure.

Table 3: Proposed Wings / Divisions

No.| Wings - - | Abbreviation.
] Research and Deve]opment R&D

2 | Operation and Maintenance | O & M

3 | Human Resources HR

The above wings can be further divided into 10 different Divisions based on the responsibilities
assigned.

Page 9
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2.1.1 Research and Development Wing:

Research and Development Wing takes care of the process flow|of the Software development
life cycle Viz., Requirement gathering analysis, system analysis and: system design, Coding and
Testing. Software development life cycle is a process of building good software and its life cycle
stages, provide quality and correctness of good software. For convenience of operation, this Wing is

divided into the following divisions.

Table. 4:Divisional Structure and Responsibilities

TNO. Divisions Responsibilities‘ i
1 | Research latellectual input and preparation ‘Bf System Requirement
Studies :
Software Development Software development

Validating and verifying that a software program or application
or product is ready to be released

4 | Remote Sensing & GIS Digital database generation and supervision |

3 | Testing and Quality Control

2.1.1.1 Research
In today’s business world, the success of the projec
satisfaction has direct linkage with their demand and fulfilm

(L.Gs)are the clients and they need hastle-free software for t
intended to provide intellectual inputs into the software development. Business Process Re-

engineering (BPR) forms the major activity of this group. BPR is the analysis and redesign
of workflows within and between enterprises in order to optimize end-to-end processes and automate
non-value-added tasks. Reengineering starts with a high-level assessment of the organization's
trategic goals, and customer needs. Within the framework of this basic assessment of
engineering focuses on the organization's busines;s processes.

t is the sat;isfaction of the customer. The
|

ent. In out case, the Local Governments

heir activities. The research division 15

mission, s
mission and goals, re-
The responsibilities of the Division may be as follows:

o Identifying specific problem areas, solidifying particular goals and defining business

objectives.

o  General stakeholder consultation and preparation 0
document which consists of all the product requirements to be desi
the project life cycle.

e Build multiple use cases to describe each action that a us
e L .
pecificdtions and preparation of

£ Software Requirement Specification
gned and developed during

er will take on the new system.

e  Architecture design preparation from the requirement s
Design Document Specification.

o Infegrate best practices in handling legacy s
service/ product/site/team/department level.

s Database analysis - extracting data, cleaning it, potentia
a statistical analysis to better understand customers an

ystems and to provide systems support at the

lly merging it with other data and

performing d customer behaviour.

e Preparation of software document for implementation.

the Executive Director in preparation of various reports and documents.

e Assisting

Page 10
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2.1.1.2 Software Development Division

For Local Governments, being the third tier of Government, service delivery should be
ensured at the desired level. Conception and development of the specialized software systems arc the
major functions of the Softwarc development division. Software development includes the computer
programming, documenting, testing, and bug fixing. It also involves creating and maintaining
applications and frameworks involved in the software life cycle and finally, resulting in

a software product. Coding is the major task of the development team, which is divided into different
modules/units.

The suggested responsibilities of the Division shall be as follows:

* Designing and developing fully Enterprise grade software

* To formulate system-testing procedures to ensure the quality and consistency of software
systems developed

* To maintain existing software, manage and prioritize bug lists and support manufacturing.

* To enable source control management systems and continuous integration/deployment
environments

2.1.1.3 Testing and Quality Control Division

With new global demands for security and quality, the need for software product assurance is
becoming more important. Software testing is a method of assessing the functionality and quality of
a software program. It includes the process of validation & verification of the software, service,
application or program, by verifying whether it meets the requirements mentioned in the Functional
Requirements Document (FSD). Test techniques include the process of executing a program or
application with the intent of finding software bugs (errors or defects).

Testing of software, database management and auditing is absolutely necessary for improving
the efficiency and minimizing the complaint level of the software. As the customers of the software
are the LGs and general public, adherence to quality of software is of prime importance for service
delivery at the desired level. Hence, as Quality control has paramount importance in the software
industry, a Testing and Quality Control Division is suggested.

The suggested responsibilities of the Division shall be as follows:

¢ To design test cases, do timely validation and verification of the software and testing of
application software before release.

* Managing bug reports and communication with software development, ensuring timely and
prompt release of patches/seripts to the field and its proper documentation;

* Establish standards for initial qualification and provide direction for the testing function
through an aggressive educational program

» Certifying that a version is ready for release (depending on the field requirement and the
status of bugs)

2.1.1.4 Remote Sensing & GIS Division

Effective management of natural resources requires integration of very large volume of data
extracted from various sources. This necessitates efficient spatial data integration at micro-levet in the
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|
context of the decentralized planning process. Remote Sensing and Geographic Information System is
intended for gathering, analysing, interpreting. distributing and using geographical information at user

level.

Major activities of the Division shall be State-level common framework data, digital data
updating in cadastral scale, designing and building of relational databases and development of
customized user-friendly GUI linked graphical interface with suitable front-ends to capture, storagc.
display, retrieval, analysis and query processing of spatially referenced digital data.

As the Government decided to generate the digital database through the accredited agencies,
the GIS Division shall have a supervisory role in ensuring that the spatial and other data gencrated by
external agencies are gencrated in a common format and arc interoperable and seamless. The group
shall give emphasis to generation of State-level centralized database, and customized information
system development.  Services of a programmer/database manager arc essential for developing
Graphical User Interface (GUI). For the software development, additilonal staff requirement if any,
can be supplemented from the Technical Staff of Research & Logistics Division.

2.1.2 Operation and Maintenance Wing
After successful testing of the software, the product is delivered / deployed to the LGs

their use. When the customers start using the developed system, actual problems come up,

for
aken for the

which needs to be solved from time to time. This process where the care is t
developed product is known as maintenance. Operation and maintenance wing is intended to
provide handholding support not only to the institute but also to the LGs as a whole,

pertaining to infrastructure and software deployment.

Various divisions under the wing and assigned responsibilities assigned to is as follows:

Table. 5: Divisional Structure and Responsibilities - Opcraiion and Maintenance Wing

No Dé_partri;ént Respbnsibﬁiﬁes

Field lcvel application support, Assessment of Purchase
Requirement and Management of ICT equipment of LSGls,
networking infrastructure and AMC

1 | Technical Support &
Facility Management and

Service

Design, configure, administer, and optimize networks, Management
& monitoring of Virtual and physical servers at SDC, Website

management, Database Management
|

2 11T and Web Management

3 | Capacity Building Training and quality improvement programmes

4 | Help Desk Responding to calls pertaining to problems in the ficld, reporting

bugs to software icam and follow up

2.1.2.1 Technical Support & Facility Management Service Division:

KM is basically an e-governance institution. The ICT equipment like server. computers,
used for this purpose not only by the IKM but also by the

printers, scanner, modem etc. arc widcly
te Data Centre at the Co-

iLocal Governments. IKM manages the servers, which are housed in the Sta

Bank Tower and the Technopark.
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This division is responsible for implementation, logging the distribution of software and
extending handholding support to various LGs. Releasing the updated version is also’ major task and
10 be properly followed up by the Division.

Management of IT Infrastructure, including (but not limited to) purchase, instaliation,
maintcnance, upgrade, system administration, auditing the usage and configuration, management of
IT Infrastructure including the annual maintenance contract shall be undertaken by the IKM. For this
purpose, a web-based centralized system of facility management should be in place, which shall be
operated under the overall supervision of IKM. This division has to attend to various management
issues related to the computer and peripherals and assume responsibilities of networking, preparation
of estimate and execution of networking requirements. Database auditing comes under the preview of
the Facility Management Service Division.

Assigned Responsibilities may be:

e Ensuring deployment, maintenance and monitoring of the software deployment status and
pending software problems in local governments, database audit and configuration,

¢ Monitor status of software problems in fields and suggest remedies,

¢ Monitoring of the troubleshooting

* Monitoring/review of checklists — audit, (re)installation, configuration, registers - and
maintaining summary/ consolidation of the checklists for the region.

* Provide technical support in IT infrastructure procurement, finalization of specification
installation, maintenance, upgrades, configuration of all IT equipment, networking
requirement of the local governments and IKM

* Maintenance infrastructure at local governments and monitoring of and report and attending
the annual maintenance contract for the computer infrastructure and LGs

* Maintaining electronic stock register, including equipment, software and data library

¢ Perform on-site and remote technical support and to provide emergency on-call support.

¢ Maintenance of 1T infrastructure within IKM

* Stand as an advisory for purchases of computer infrastructure of the LGs

2.1.2.2 IT and Web Management Division

In the modern world, the details of an institution are to be perused by the website of that
organization. People cannot visit each and every institution for getting information or for availing
service. Therefore, hosting and maintenance of the website and maintaining the web server at [KM
and the State Data Centre are major tasks to be attended by IKM. Hence, we are suggesting a Web
Management Division.

Assigned Responsibilities may be:

*  Web and system administration and porting of data entered by local governments

* Ensuring registration and renewal of web-server domain names, DNS hosting and all related
matters

* Coordinating with external agencies, Domain/Certificate Registrars, linking up various
applications, including its administration and security
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e Configuration & change management of web-sites, ensuring regi‘stralion and renewal of web-
server domain names, DNS hosting and all relate
servers, including its renewal.

e User administration (setup and maintaining account) mon

d matters, managing digital certificates for

itor system performance and provide

security measures |
o Overseeing computer security and anti-virus updates etc.

¢ Ensuring backup of all web-server/IKM data and applications for safe keeping of electronic

data on regular interval for quick disaster recovery
e Loggingall IT problems and resolutions and maintain minimum‘ security standards and report

malicious or suspicious activity and sensitive information stored on systems and maintain user

access administration

e Support Video Conference for all offices in the Wide Area Network for systems and system

audit logging

e Porting of legacy data entered by local governments

e Oversee network and server confi guration maintenance and malnagement, file management on
centralized resource (i.e. File Servers, Virtualization Server, Overseeing computer security
and anti-virus updates etc. ‘

¢ Maintaining the web server at IKM and the State Data Centre, which hosts various websites
and applications of LSGD

e Ensuring backup of all web-server/IKM data
data on regular interval for quick disaster recovery |

e Network and server configuration maintenance and management.

and applications for safe keeping of electronic

2.1.2.3 Capacity Building Division:
The IKM cannot rise to the desired Tevel of service delivery, unless adequate training

programimes are implemented for the benefit of its own staff and of the 1.8Gls. Main function of this
aff of the Department as required.

division shall be to arrange training in ICT to the st |

The major assignments of the Division would be imparting need-based training, resource

t, arranging frequent feedback workshops and awareness programmes. The
|

person managemen
t programme and the otientation course to the staff

Division should look into the quality improvemen
of 1KM before any new software is released to field or released with major changes.
At present the training activities of the institution is coordinated by the KILA. As the
software development, local level deployment and maintenance is being taken care of by IKM, the
committee strongly recommends organizing the software/hardws{re training through TKM. Also
frequent workshops and review meetings should also be conducted. This necessitates retaining the
Training Division in the headquarters with a support groups positiloned at the northern, central and
southern parts of the State. The service of domain experts may be hired for this purpose.
!
2.1.2.4 Help Desk

There are 1200 Local Governments d
governance initiatives. Therefore, it is quite natural to have issues in the operation 0
during managing hardware. These issues are to be attended with utmost priority. A dedicated group of
people is necessary for the management of these kinds of grievances. Hence, establishing a full-
fledged Call Centre for attending the grievances of the Loca! Governments in two shifts each of

Thours of duration from 7 AMto 9 PM is recommended.

istributed across’ the state, operating various e-
f the software or
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A Call Centre is a centralized office used for receiving or transmitting a large volume of
requests. A contact centre can be defined as a coordinated system of people, processes, technologies
and strategies that provide access to information, resources, and expertise, through appropriate
channels of communication, enabling interactions that create value for the customer and organization.
The contact centre is a central point from which all customer contacts are managed. Typically, a call
center should have the ability to handle a considerable volume of calls, at the same time screen calls,
provide first hand solutions and forward the serious issues to software division.

Moreover, responding to problems in the field, reporting bugs to software development
division and following it up for patch releases also form the responsibility of the group.

2.1.3 Human Resources

This wing has to extend a supporting hand for the fulfilment of the domain functions of the
organization. The Institution and Services Wing shall consist of Finance Division, Procurement
Division and Establishment Division. The Division shall be under the overall control of a Controller

of Administration, who shall be on deputation not below the rank of a Deputy Secretary to the
Government or the Joint Director of Panchayats.

2.1.3.1 Establishment Division

IKM has Professional, Technical and administrative Staff. Therefore, a small but efficient
establishment division is required to manage the daily affairs of the Society. The Division shall be
headed by a management official not below the rank of an Under Secretary to the Government who

shall be on deputation/direct recruitment. If qualified and experienced hand is available in

-house,
he/she shall also be considered.

2.1.3.2 Finance Division

IKM society has to undertake multi-faceted activities. The Division shall be headed by an
official not below the rank of an Audit /Account Officer on deputation from AGs Office/Finance
Department or similar Accounting service not below the rank of accounts/ Audit Officer/Under

Secretary /direct recruitment. [f qualified and experienced hand is available in-house, he/she shall also
be considered.

2.1.3.3 Procurement Division:

The 1KM society is envisaged as the total solution provider to the Local Governments. It
includes procurement of hardware and software for the istitute and also for the Local Governments.
This Division shall work in close association with the Technical Support and Facility and Service
Management Division. On advice of the Technical Support and Facility & Service management

Division, the procurement Division shall invite quotations and finalize the purchase procedures for
procurement of IT infrastructure for the Locai Governments,

On the Basis of the requirement of the LGs and advance payment, the procurement Division
shall place the order for the IT infrastructure to be delivered at the respective LGs. For all these
assignments, procurement of IT equipment and services is a major responsibility. The Division shali
be headed by a person on deputation not below the rank of a Under Secretary, who is well versed with

purchase procedure and in Kerala Stores Purchase Rules. If qualified and experienced hand is
available in house, he/she shall also be considered.
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3. Restructuring of the Existing Positions in IKM Based on
Qualification and Experience

As per the structure approved by the Government Vide G.O. (Rt) No. 3865/08/LSGD dated
3.11.2008 and G.O. (MS) No. 320/08/LSGD dated 3.12.2008, the sltaff strength of the IKM society
was fixed at 440, including that of the administrative staff which was kept at 22.

This section covers the proposal for re-positioning of the staff of Information Kerala Mission
under the autonomous body namely IKM Society. The Staff are placed in appropriate position
according to their qualification and experience. For smooth functioning of the e-governance
operations, the persons having requisite qualification, experience' and skill (technical knowhow,
interpersonal relation, communication etc.) shall be designated as Team Leaders and Project
Managers, for the project, who shall act as first among equals. Mere designation shall not confer
them of any right on seniority, rank or pay other than what is eligible as per their pay and allowances.
On completion of the project, he/she shall be in the wing at par with others.

|

IKM being a Technical organization dealing with software development and its
implementation, a three-tier system of designation is proposed, viz., Professional Staff, Technical
Staff and Administrative Staff. The Professional staffs are those having minimum post-
graduation/professional graduates (having qualifications such as B.Tech/MCA/AMIE/M.Sc. in
computer related subjects). The Technical Staff are those with minimum graduation/3-year diploma in
computer related subjects. They shall be placed in the category for providing technical support to the
software development in the headquarters and hand holding activities in the field.

Administrative Staff are those who attend to the work related to administration, accounts and
purchase, and who give administrative support to development activities of the institution and act as a
support system to the other two Divisions. Various designations prevalent in the organization are not
| in alignment with their qualification, present role and hence it is very clear that this was done
arbitrarily without any rationale. For example, people with qualifications such as SSLC, Pre degrees
ete. are designated as Junior Technical Officer, Assistant Manager, District Co-ordinator. Hence the
present designations are not considered in the restructured scenario.'

3.1 Staff Structure '

In addition to the Professional and Technical staff positioned for software development and
management in the headquarters, sufficient number of Technical Staff including the supervision Staff
18 to be positioned at district-level to provide sustained hand holding, infrastructure management
support and for hastle-free implementation of the e-governance activities of the Local Governments.
The committee felt that the vacancies of remaining 75 posts need riot be filled on permanent basis. In
the present circumstances, the personnel engaged in software development are not sufficient to cater
to the requirement and the people with expertise in technologies have to be inducted into the
development team on short term basis. In the reorganized set up, after thoroughly assessing the
manpower requirement in the headquarters and the field, the committee decided to recommend
positioning 88 of them in Head Quarters and 277 of them in the :ﬁeld. The committee felt that there

Page 16

90000000080 0006860000OGESOIOIOSTOIOGIOGIOSGOIOOOSNONTGOGTS



Report on Restructuring of IKM, Kerala dated 18 March 2017

should not be any further addition to the field staff and the total strength should be limited to present
365. IKM shouid focus on streamlining the applications by making them error free so that the present
burden on field staff is lessened. Organization will have to conduct proper training programmes to
upgrade technical skills of the employees and should be in a position to re-position people from the
field into development teams as and when need raises. IKM should also venture into new avenues for
the field staff like procurement, supply and maintenance of I.T hardware, capacity building of local
governments,
Details of deployment of the staff in the headquarters and the ficld are as given below:

3.1.1 Staff Structure - Headquarters

Headquarters is the pivotal point for the software development and management of various
activities of the Society. After assessing the overall requirements, the committce recommends
restriction of total staff strength in the Head Quarters to 88, which includes 77 Technical Staff and 11
Administrative Staff, the details of which are given in the Table 7 below. The committee recommends
to fill the 75 % of the positions in R&D with the existing staff and supplement the additional
requirement with technical experts from outside on short term basis.

Table 6: Staff deployment at the headquarters

Divisions Required

Executive Director ]

Deputy Director (Technical) 1

Deputy Director (Iimplementation) ]

Research and Development Wing

Research 4
Software Development 40
Testing and Quality Control 7
GIS and remote sensing 4

Operation & Maintenance Wing

Implementation (Build and Deployment)
IT & Web Management
Capacity Building {Training)

oo | &l | W

Call Centre (14 hours operation in 2 shifts)
Sub Total (a) 77

Administration & Finance Wing

Controller of Administration 1

Establishment

Finance

[ 0 I PR R V)

Procurement
Subtotal (b) 11
‘Total Projected staff in Headquarters (a+th) | 88 |
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3.1.2 Staff deployment in the field
Table 7: Staff deployment at the field

Staff requirement: Handholding support in the Field No. of staffl
District Technical Officers (will be positioned in District panchayat and take care

of District panchayat and District Planning Commitice) 14
One hand hold staff for every block including 6 additional manpower for high

range blocks.* 158
Municipalities (One technical staff in each of 87) 87
Municipa! Corporation (three technical staff in cach of 6) 18
| Total ' 277

* This group shall include persons without technical qualification. They may be given proper training

in applications, hardware maintenance, marketing and purchase.

3.2 Prescribed qualification for various posts
It is seen that more than 80% of the incumbents in IKM doing the technical jobs including the
are diploma holders (of three year duration). As the minimum qualification for
ch/Post Graduation in computer related subjects in
tion (computer related subjects) or 3-year diploma
fication, they can be considered

sofiware development
the programmer/Engineer is fixed as either B.Te
the relevant field. such personnel holding gradua
shall be put in the Technical category. On attaining the required quali
under the career progression in the Professional Swff category depending upon the vacancy available

under a promotion policy approved by the Governing Body. For career advancement, the experience

will be calculated from the date of acquisition of the qualification prescribed for the post.
Professional, Technical, administrative Staff and the

The basic qualification prescribed for the
en in the Table 8. The Graduation/Post

proposed positions in the three wings of IKM are giv
graduation acquired by the staff should be from a recognized University.
For Administrative posts, Graduation (from a recognized University) is fixed as the minimum
qualification, other than that for the Assistant. The Administrative Staff possessing a Graduation ar¢
fixed in the Junior Assistant / Junior Accountant position. Depending upon the number of years put in
by them, they are accordingly positioned in the respective higher posts.
Those staff in the Administrative category and who do not possess the Graduation for
- Assistant Grade 11/ Junior Accountant Grade 11, shail be placed in
four higher grades on completing the
ated as Assistant Grade 1V, Grade 1),

consideration to the post of Junio
the entry post of Assistanis. However, they will be granted
following specified period of service in their post and design

Grade I and | respectively:

a. The first time-bound higher grade on completion of six years of service in the entry post

(Assistant Grade 1V);

b. The second time-bound higher grade (Assistant Grade 111) on completion of twelve years of

service in the entry post;
c. The third time-bound higher grade (Assistant Grade 11) on completion of eighteen years of

service in the entry post.
d. The fourth time-bound higher grade (Assistant Grade 1) on completion of twenty-four years of

service in the entry post.
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Table 8 BaSIc quallfcatmn prescribed for meessnonaI/TechnlcaI/Admmlstratwe staff

L0 TS IR S RS IR e s S AT L
1 Exccutwe Dlrector Directly appointed by the Government
Deputy Director ‘ First class B.Tech in Computer Science or MCA after BCA, or
(Research & MSc Computer Science after BSc Computer Science or MSc.
2 | Development) Software Engg. or equivalent

15 vears of experience in software development, RDBMS,
standards and SOU; managing software development projects
-through its entire life cycle; comprehensive understanding of
object-oriented and service-oriented application development;

At least 5 years at a senior management level in delivering
Information Technology driven projects

Desirable: open source application development

(The experience can be relaxed in case of deserving candidates)

Mode of appointment On deputation/direct recruitment/career Progression

Deputy Director First class in B.Tech/MCA/MSc. Computer Science/ MSc.
3 | (Operation and Service) | Software Engg. or equivalent

15years’ experience in managing e-governance driven projects
and infrastructure development and management of which least 5
years at a senior management level.

Desirable: Experience in System and Network Administration
(The experience can be relaxed in case of deserving candidates)

Mode of appointment On deputation/direct recruitment/ career Progression

4 | Professional Staff - Research & Development Division

Senior Programmer
a | Grade | Carcer Progression

Senior Programmer
b | Grade li

Senior Programmer
Grade 111 B.Tech/MCA/M.Sc in computer-related subjects

Programmer Grade ] Career Progression
Programmer Grade 11

Programmer Grade L1l _
Junior Programmer B.Tech/MCA/M.Sc in computer-related subjects
Direct recruitment

R | =~ ] 0

Professional Staff — Operation and Maintenance Division
Senior Support Engineer '

a | Gradel Carcer Progression f
Senior Support Engineer

b { Gradel
Senior Support Engineer : :

¢ | Gradelll - B.Tech/MCA/M.Sc in computer-related subjects
Support Engineer Grade

d |1 Career Progression

Support Engineer Grade
e [l

Page 19

i b ] .
S F N NN N A AN EA XA XN AN N B B NN N ENNNNNSNNNNLSNN




Report on Restructuring of IKM, Kerala dated 18 March 2017

qualification and total numb

No Dcsig;nation Minimum Qualification
Support Engineer Grade
11
g | Jr. Support Engineer B.Tech/MCA/ M.Sc¢ in computer- related subjects
Dircct recruitment
5 | Technical Staff
Senior Technical Officer
a | Gradel Career progression
Senior Technical Officer ’
b | Grade 1}
Senior Technical Officer
¢ | Grade Il
Technical Officer Grade
d |1 Graduation/3 year Diploma in related subjects
Technical Officer Grade
e |1l Carcer progression
Technical Officer Grade
11
g | Junior Technical Officer Graduation/3 year Diploma in related subjects Direct recruitment
6 | Administrative Staff
Controller of
a | Administration On deputation (not below the rank of a Deputy Secretary)
On deputation from the office of the Accountant General/Finance
department or similar accounting service not below the rank of
b | Finance Officer accounts/ Audit Officer/Under Secretary
Career Progression
Purchase and Stores on deputation not below the rank of a under Secretary / Career
¢ | Officer Progression
d | Administrative Officer On deputation not below the rank of a under Secretary
Career Progression
Manager
Deputy Manager
g | Associatc Manager
h | Assistant Manager Qualification: Graduation
i | Senior Assistant Grade ! _ '
i | Senior Assistant Grade I Carecr progression
Senior assistant Grade '
k |1 Qualification: Graduation
Direct recruitment
| | Assistamt Below Graduation / Direct recruitment
In the restructured setup, the existing staff of the IKM shall be positioned in the Professional,
Technical, non-Technical and Administrative categories afler giving due weightage 10 their

will be given priority for positioning in development team.

er of years of service in IKM in their respective Divisions as per the table
9 Staffs who have been presently involved in software development and with requisite qualification
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The committee found that there is considerable number of staff with non-technical qualification

and positioned

them have no role in the headquarters, which is mainly focused on development and maintenance of
applications. As they have exposure to the applications developed by IKM, the committee
recommends positioning them in the field after training them more on applications, support process.
There should be earnest efforts on their part to acquire technical qualification in order to progress in

career further.

Table 9:
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in various roles like District Coordinators/Junior technical Officer/Managers. Many of

The prescribed residency period under different post for consideration to career
progression

¥ |iRetaining "period in years

Professional Staff — Research & Development Division

7 4 A e T T AR TR
NojiiDesignation%: i

(a) | Scnior Programmer Grade | 05 years in post (b)

(b) | Senior Programmer Grade Il 05 years in post (c)

(c) | Senior Programmer Grade lii 05 years in post (d)

(d} | Programmer Grade | 05 years in post (e)

(e) | Programmer Grade Il 05 years in post (f)

(f} | Programmer Grade II1 04 years in post (g)

(g) | Junior Programmer Entry Post

Professional Staff — Operation and Maintenance Division

(a) | Senior Support Engineer Grade | | 05 years in post (b)
(b) | Senior Support Engineer Grade [ | 05 years in post (c)
(¢) | Senior Support Engincer Grade 111 | 05 years in post (d)
(d) | Support Engineer Grade | 05 years in post (¢)
(e) | Support Engineer Grade 11 05 years in post (f)
(f) | Support Engincer Grade 111 04 years in post (g)
(g) | Junior Support Engineer Entry post
Technical Staff

(a) | Senior Technical Officer Grade | | 05 years in post (b)
(b) | Senior Technical Officer Grade Il | 05 years in post (c)
(¢) | Senior Technical Officer Grade 111 | 05 years in post (d)
(d} | Technical Officer Grade | 05 years in post (¢)
(e) | Technical Officer Grade 11 05 years in post (f)
(f) | Technical Officer Grade I 04 years in post (g)
(g) | Junior Technical Officer Entry post

Administrative Staff (with minimum Graduation)

(a) | Manager 05 years in post (b)
(b) | Deputy Manager 05 years in post (c)
(c) | Associate Manager 05 years in post (d)
(d) | Assistant Manager 05 years in post (¢)
(e) | Senior Assistant Grade | 05 years in post (f)
(f) | Senior Assistant Grade 1 04 years in post (g)
(g) | Senior Assistant Grade I11 Entry Post
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Administrative Staff (without graduation)

(a) | Assistant — Gradc I 124 years in post (e)
(b) | Assistant — Grade [ A 18 years in post (€)
(c) | Assistant — Grade Il 12 years in pbst (e)
(d) | Assistant —Grade 1V 06 years in post (¢)
(e) | Assistant ) Entry post

By considering all the above aspects into consideration, the staffs of IKM can be repositioned by the

same committee like this afier acceptance of this report.

3.3 Guidelines for repositioning the staff

The committee proposes the following guidelines for repositioning the staff in the

restructured setup.
Broad guidelines for positioning the staff

No

Guidelines

Verify the centificates of the incumbents in accordance with the Government and University

rules and check out the qualifications as per the documents produced.
Also verify the record pertaining to the qualification, datc of joining, consolidation and break in

service (if any) of the incumbents.

The expericnce of the incumbents shall be calculated with effect from the date on which they
joined the institution irrespective of whether they are recruited on daily wages or in consolidated

pay

The date of joining the service shail be reckoned as it is recorded in the service book.

Break in service if any of the incumbents, shall be discounted from the total experience. In such
cases, for calculation of experience. number of days of break in service is deducted from total

number of days of service put in by the incumbent

After deducting the break in service period, the {otal year of experience is to be re-fixed.

post-graduation, graduation in computer related subjects, graduation (arts subjects), 3-year
diploma, less than graduation/diploma etc. the Staff are categorized as Professional, Technical

and Administrative.
Other courses such as MBA/M.Com/MA (Arts) are not considered as Technical/Professional

degree. Such staffs are to be placed as Administrative Staff.

According to the educational qualification acquired by the incumbents, viz., professional degree,

The staff in the software development division and holding professional degree and post-
graduation in computer rclated subjects are placed as professional staff and designated as
programmers. Whercas, the staff in the software group who are holding graduation/3-year
diploma are placed in the Technical Staff category.

According to the category of staff, their qualification and their total ycars of service in IKM, the
Staff are placed in an appropriate pay structure.

The staff in the Technical category that are graduates/post graduates in Arts subjects and
drawing the salary of Technical Staff should be reverted back to the appropriate position and
scale in the non-technical category, by protecting their salary. Similarly, the non-technical staff,
drawing the salary of Technical Staff should also be reverted back in the similar way.

Page 22

..
000 0000806000060 0C0BOCDVGIOGOGINFBOOGNRGIONOSS



Report on Restructuring of IKM, Kerala dated 18 March 2017

No

Guidelines

Every incumbent shall be placed at the appropriate position/ designation on the basis of the
qualification possessed by him/her at the time of appointment. Those placed in Technical
category, on acquiring higher qualification prescribed for the professional staff, he/she will be
placed at the lowest rung of the group (Professional category) and progression to higher position
shall be on the basis of number of years spent in the entry post. However, the pay drawn by them
will be protected. '

After assessing minimum requirement of staff in each Divisions and in the ficld a total 88
incumbents are recommended to be retained in the headquarters. The rest of the staff should be
redeployed in the LGls and in the field for providing administrative support, handholding
support, infrastructure managementand marketing etc., after providing appropriate training,.
Under no circumstance, gender discrimination shall be applied in deployment of the staff cither
in headquarters or field. ‘

11

The committee recommends rctaining of 75% of the recommended posts in sofiware
development, the rest with new recruits in short term basis.

12

As per the requirements, with the approval of the EC of IKM the Exccutive Director can recruit
project staff for a limited period.

13

The committee recommends refresher courses and quality improvement programs for the staff of
IKM.

14

For each Project, the Executive Director shall identify a Team Lead/Project Manager from
among the group.

15

Scniority list in each category of positions should be prepared and notified.

16

Community-wise list should be prepared by grouping the staff in each divisions and gaps shall
be listed and community reservation norms of the Government should be applied in future
recruitments, ’
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4, Proposed Pay Structure:

At present many staff in IKM are underpaid and this affected the morale of the staff leading to
exit of many competent staff putting the entire application development process of LSGD at SETIoUs
risk. It is felt that the staff requires remuneration commensurate with their qualification and
experience in the field and a system of career progression good enough to motivate them to work
harder. In tune with the ruling of Hon’ble Supreme Court in Civil Appeal No: 213/2013, committee
tried to explore the similarly placed staff in the Government of Kerala. Organizations like C-DIT,
Keltron have their own systems of pay. Hence committee decided to prepare pay structure based on
the Public Works Department (PWD), which consists of technical posts.

Based on this, the Committee proposes the following pay for various technical posts in IKM.
Since in PWD, there is a fixed pattern of promotions and increments, the posts and scales in PWD
cannot be adopted in toto. Even though the minimum qualification for the professional staff is fixed as
B Tech/Post Graduation in computer related subjects, the entry post could not be equated to Assistant
Engineer in PWD and the highest proposed post could not be equated to Superintending Engineer or
Exccutive Engineer in higher grade considering the non-competitive (unlike KPSC) selection of
existing staff and financial unsoundness of IKM. After considering all the relevant factors and taking
a practical view to develop a system of remuneration and career progression, the entry post of the
professional staff is considered on par with Draftsman Grade | and the highest post on par with that of
Executive Engineer in PWD. This was done only to derive the consolidated pay that has to be given.
The pay difference between the highest and the entry post are apportioned equally among other
positions. The technical staffs are placed at one position below that of the professional staff. Their
entry post is considered on par with that of the Overseer Grade 11 and the highest post to that of

Assistant Executive Engineer Higher Grade.

In the case of Administrative staff with graduation the entry post is considered on par with
that of Clerk in government service and the highest post of Manager with that of Senior
Superintendent (Higher Grade). In the case of non-graduates, the entry post is equated to that of
Attender. Accordingly, the following lump sum pay structure is proposed for the IKM staff. Due to
the special nature of work in software development committee proposes 10% of the lumpsum pay as
special pay for those working in Software Development Division so long as they arc employed in this

division. Anybody posted in this division will be eligible for this special pay for the duration of their

posting in this division.

Table 10: Proposed pay for the various technical posts in IKM
Si # | Designation - Retqmmg period in Lump sum
No . years Pay
Professional Staff — Research & Development Division
1 Deputy Director (Research and 30000
Development) )
2 Deputy Director (Operation and R0000
Maintenance)
3 (a) | Senior Programmer Grade | 05 years in post (b) 68700
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1\81:) % | Designation Cy ’ }l,l:;:mng period in Lun;)gysum
4 (b) | Senior Programmer Grade 11 05 years in post {c) 61500
5 {c} | Senior Programmer Grade 111 05 years in post (d) 54500
6 (d) | Programmer Grade | 05 years in post (e) 47500
7 (e} | Programmer Grade li 05 years in post (f) 40500
8 (f) | Programmer Grade 11} 04 years in post (g) 33500
9 (g) | Junior Programmer Entry Post 26500
Professional Staff — Operation and Maintenance Division
3 (a) { Senior Support Engineer Grade | 05 years in post (b) 68700 °
9 (b) | Senior Support Engineer Grade 11 05 years in post (¢) 61500
10 | (c) | Senior Support Engincer Grade 11} 05 years in post (d) 54500
1 (d) | Support Engineer Grade [ 05 years in post (e) 47500
12 (e) | Support Engineer Grade 11 05 years in post (f) 40500
13 (f) | Support Engineer Grade [1] 04 years in post (g) 33500
14 | (g) | Junior Support Engineer Entry post 26500
Technical Staff
10 (a) | Senior Technical Officer Grade | 05 years in post (b) 46200
I (b) | Senior Technical Officer Grade [l 05 years in post (¢} 42200
2 (c) | Senior Technical Officer Grade [[I 05 years in post (d) 38200
13 (d) | Technical Officer Grade | 05yrs in post () 34200
14 | (e) | Technical Officer Grade Il 05 years in post (f) 30200
15 | (f) | Technical Officer Grade Il 04 years in post (g) 26200
i6 | (g) | Junior Technical Officer Entry post 22200
Administrative Staff (with minimum Graduation) .
12 Controller of Administration ' 45800
13 Finance Officer 42500
14 Purchase and Stores Officer 42500
15 Administrative Officer 42500
16 (a) | Manager (5 years in post {(b) 40600
17 (b} | Deputy Manager (5 years in post (c) 37000
18 (c) | Associate Manager 05 years in post (d) 33400
19 {d) | Assistant Manager 05 years in post (¢) 29800
20 (e) | Senior Assistant Grade | 05 years in post (f) 26200
21 () | Senior Assistant Grade 1l 04 ycars in post (g) 22600
22 (g) | Senior Assistant Grade 111 Entry Post 19000
Administrative Staff (without graduation)
23 (a) | Assistant Grade | v | 24 years in post (¢) 29000
24 (b) | Assistant Grade Il 18 years in post {e) 26000
25 | (¢) | Assistant Grade IlI 12 years in post (&) 23000
26 (d)} | Assistant Grade IV 06 years in post (¢) 20000
27 (e) | Assistant Entry post 17000
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For initial positioning of the existing staff, their qualification and experience up to 31/03/2017
is to be taken into account. Positioning is to be made according to the residency period shown in table
9. After placing them in the proposed position, weightage is to be giveﬁ for the remaining length of
service for completed years. Two per cent annual increment is proposed for each completed year of

service.
tment because of the character of

However, as the development wing deserves preferential trea
their work and their expertise they have to be given a special pay equivz;lent to 10% of their pay.

The committee feels that after repositioning of the staff and re-fixing the remuneration, the
de for compensating the raise in the cost, of living index. Hence it is
recommended that 2% annual increment may be given to the staff of 1KM.

The case of $ri.Aiby Mohandas who was working as Project Manager of the Saankhya project
requires a special mention. Considering his educational qualification, he can be placed w the
administrative staff category only. But the efforts done by him in designing, coding, de-bugging and
providing sustained field level handholding support for the Saankhya Software is worth mentioning.
It was this software that has brought in the confidence of LGs in KM when the reputation of the
institution among the LGS was at alower end. It was because of his acquired knowledge; the
institution has posted him as Project Manager for the development of Saankhya. ShriAiby Mohandas
possesses a total of 17 years of experience in software development, including the 7 year of service in
IKM. Considering his experience in the software development ﬂeld, the committee recommends to

place him in the Technical Category as a special case.

provision should be ma
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5. Financial Commitment and Source of Fund

As per the bye-law of the society approved by the Government in 2013-2014 (G.O. (Ms)
No.15/2014/L.SGD dated 201.01.2014), membership fee was to be collected from the local bodies
towards technical support, training and web casting etc., (Section 20; page Nos. 15 and 16 of MoA
approved by the Government) in three instalments 2013-14, 2014-15 and 2015-16. Out of the total
membership fee thus collected, an amount of Rs. 92.08 crore (Rupees ninety-two crores and eight
lakh only) has to be remitted back to the state Government in 2014-15 to trade off the investment so
far made by the State Government in the IKM. The remaining funds on account of the collection
towards membership fee is the IKM share, which should be keptas Fixed Deposit in the Treasury.
This amount will come to Rs. 46.04 crore. The interest accrued on this Fixed Deposit may be made
use as a Revolving Fund of the Society.

In addition, a yearly subscription @ Re. 1/yr/populationas prescribed in the byelawwas to be
collected from all Local Governments from 2016-17 in licu of the services rendered to them.This

| yearly subscription thus collectedwork out as Rs. 900 lakh per year

Though approved by the Government, the membership fee and the yearly subscription fee
could not be collected from the LGs. The committee feels that collection of one time membership fee
and yearly subscription @Re. 1/yr/population is not practical. IKM should not be used as medium to
collect back the development fund given to LGs for developmental activities. The committee agrees
with the view of the committee chaired by Sri. S D Pillai that a more practical approach is necessary
for realising the fund required for meeting the salary expenses of the staff of IKM. It is obvious that
IKM Society is working for serving the local governments in Kerala. Hence it is quite justifiable that
sizable part of the expenditure of IKM should come from the local governments.

Based on the principles of re positioning of the staff mentioned above and the lump sum pay
proposed, the probable amount required for the salary expenses of the staff is worked out and shown
tn the annexure. This calculation is purely for projecting the probable fund requirements and should
not be treated as pay fixation and positioning of the staff. The positioning of the staff has to be made
by another committee constituted internally after thorough verification of the service records. As per
the above projection, amount required for one-month salary of the staff other than those on deputation
and two Deputy Directors and Director works out to Rs.1.05crore per month. Assuming that the salary
of 5 Officers on deputation and Deputy Directors as Rupees 6 lakhs per month, annual requirement is

{ Rs.13.2Crores. It is recommended that 0.25% of the Development Fund given to Grama Panchayats,

Corporations and Municipalities and 0.10% of the Development Fund given to District Panchayats
and Block Panchayats can be recovered from them as the cost of service rendered by IKM. On the
basis of the devclopment fund ear marked for 2017-18, this amount will come out 1o be
Rs13.04Crores. Amount required for other expenditure of IKM may to be met from budgetary
support. Government have already issued orders GO(Rt) No. 1228/2016/LSGD dated 08/03/2016
directing the local governments to contribute their share to IKM and most of the local government
have started transferring the amount.
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6. Principle for carcer advancement and Termination

The committee recommends a system of assessment and promotion from one grade to the
next higher grade, irrespective of occurrence of vacancies in the higher grade. Assessment promotion
shall be purely on merit, and no employee can claim a higher grade as a matter of right merely on the
basis of length of service. It should be made mandatory to every employee to submit a quarterly self-
Assessment Report of the work done during thé previous quarier in the prescribed format to the
immediate supervising officer, who shall review it annually and shall submit it to the Deputy Director
concerned/Controller of Administration as the case may be. They, with their remarks, may submit it
to the Executive Director for acceptance. The process should be completed before the last working
day of the month following the quarter.

y on a quarterly basis. The

. [KM shall devise a ten point scoring sheet to assess an emplo

immediate superior officer to whom self-appraisal report is submitted should award marks for each

attribute. The attributes to be evaluated may be

punctuality in accomplishing tasks,

interest in assigned duties,

ability to understand situations,

ability to hold responsibilitics,

interest in learning,

leadership qualities,

ability to work in teams,

willingness to put extra efforts (o attain the goals of IKM,

interest in dealing /solving the problems of Local Governments, and

" Innovations or special works done,
Self-initiatives.

Each attributes may be assigned ten scores. The score given by the reporting officer (immediate
superior officer) shall be increased/decreased with justification by higher officers and Executive
Director. Self-assessment and scoring shall be made applicable to all staff excluding Executive

Director.

Average of the four quarterly reports obtained by an employee shal! be basis for his/her score
for a year. The four quarterly self-assessment report and the annual score sheets together forms the
Annual Assessment Report of the staff. If the score of the Annual assessment period is less than 65,
he/she shall not be considered for career promotion that year. In the succeeding year he/she can be
considered again by excluding the score of the first year and considering that of the latest year. This
process may go on till he/she qualifies for promotion.If the concerned employce gets average score of

F (<35%) in two successive years, his service shall be terminated from 1KM.

ed to him so as to give a chance for

Yearly score obtained by an employee shall be intimat
y him shall decide on any appeals on

improvement. The Executive Director or an officer authorised b

the scores.
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6.1 Annual Confidential Report

An Annual Confidential Report (ACR) shall be maintained fgr each staff member other than
the Executive Director. A suitable form of ACR shall be devised by IKM. The form shall contain
sheets for self-appraisal, reporting, review and acceptance. On the basis of various attributes a staff
member shall be assigned a gradé as A (>90%), B (80-89%), C(65-79%), D(50-64%) or E(35-49%) or
F(<35%). The grading shall be .made by the reporting officer liable to be altered by the
reviewing/accepting officer or by the Executive Director. The grade obtained by a staff member, if it
is C, D, E or F shall'be intimated to him for improvement. If more than half the grades obtained by a
staff member during the residency period is D, E or F, he/she shall not be considered for career
advancement for that year. The procedure prescribed for average score shall be followed in the case of
excluded candidates here also.

If the concerned employee gets F grade in two successive years, his service shall be
terminated from IKM. Any employee may be terminated by Executive Director / Asscssment
Committee on grounds of serious financial impropriety, gross indiscipline or insubordination,
intentional mala fide sofiware development/misuse (under IT Act) after appropriate enquiry and afier
giving suitable opportunity of being heard to the concerned employee.

The assessment of a qualified employee for promotion should be made once in a financial
year, and on promotion from one grade to next higher grade, the post held by him/her shall be
upgraded automatically. On assessment promotion, the promoted person carries the post with him and
as and when he vacates the post, the vacancy shall be treated to have occurred at the lowest grade in
the Division and fresh recruitment shall be made at that grade.

There is no vacancy-oriented promotion to higher posts. The incumbents shall be considered
for higher grades when they complete the minimum residency period in a particular post.

6.2 Screening Committee

The Carcer Advancement Promotion of all the staff shall be made on the basis of the
recommendation of the Assessment committee formed exclusively for this purpose.

In the beginning of a calendar year, the Executive Director of the Society shall constitute a
screening commitiee for short listing the candidates and recommending them for the assessment
interview. The Annual Assessment Report and ACR of all staff members who are to complete the
residency period by that quarter end shall be placed before the screening committee for shortlisting |
the candidates. The list shall be published in the website and notice board of IKM. The list along with
the AAR and ACR may be placed before the Assessment Commitiee.

6.3 Assessment Committee:

The Executive Director of the Society shall constitute an assessment committee for
intérviewing the candidates. Career advancement of the employees will be based on the assessment of
suitability of a candidate by the Assessment Committee on the basis of AAR and ACR and the
interview of the candidates with reference to assigned tasks and accomplished works. The Executive
Dircctor should ensure that the Assessment Committee includes members qualified to assess the
performance of the staff to be assessed.
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The Assessment Committee shall prepare the list of the successful candidates separately for
each category in the order of ranking. The Executive Committee should approve the minutes of the
Assessment Committee and the assessment promotion will be with effect from the date on which the
candidate is eligible for promotion. The decision of the Assessment Committee shall be final. There
shall be no appeal against the decision of the Assessment Committee.

Table 11:

progression

oy S
No:

P-4 PEEE o T 3
IDesignation ¢ ki ui

75| Retaining period in years:

Professional Staff — Research & Development Division

(a)

Senior Programmer Grade |

05 years in post (b)

(b)

Senior Programmer Grade |l

05 years in post (¢)

()

Senior Programmer Grade llI

05 years in post (d)

(d)

Programmer Grade

05 years in post (€)

(e)

Programmer Grade Il

05 years in post (f)

()

Programmer Grade Ill

04 years in post (g)

(g)

Junior Programmer

Entry Post

Professional Staff — Operation and Maintenance Division

(a)

Senior Support Engineer Grade |

05 years in post (b)

(b)

Senior Support Engineer Grade 11

05 years in post (¢)

(c)

Senior Support Engineer Grade Il

05 years in post (d)

(d)

Support Engineer Grade |

05 years in post (€)

©

Support Engineer Grade 11

05 years in post (f)

&)

Support Engineer Grade 111

04 years in post (g)

{8)

Junior Support Engineer.

Entry post

Technical Staff

(a)

Senior Technical Officer Grade |

05 years in post (b)

(b

Senior Technical Officer Grade 11

05 years in post (c)

(©)

Senior Technical Officer Grade 111

05 years in post (d)

(d)

Technical Officer Grade |

05 years in post (€)

()

Technical Officer Grade Il

05 years in post (f)

(N

Technical Officer Grade I1]

04 years in post (g)

(g)

Junior Technical Officer

Entry post

Administrative Staff (with minimum Graduation)

(a)

Manager

05 years in post (b)

(b)

Deputy Manager

05 years in post (c)

(c)

Associate Manager

05 years in post (d)

(d)

Assistant Manager

05 years in post (e)

(e

Senior Assistant Grade |

05 years in post (f)

()

Senior Assistant Grade Il

04 years in post (g)

(8)

Senior Assistant Grade i1l

Entry Post

Administrative Staff (without graduation)

(a) ‘ Assistant — Grade -

l 24 years in post (€)

The prescribed residency period under different post for consideration to career
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‘No | Designationdaes 205’ v 4 TREaining period in years.
(b) | Assistant - Grade I 1 8 years in post (e}

(c) | Assistant — Grade Il] 12 years in post (e)

(d) | Assistant ~Grade 1V _ 06 years in post ()

(e) | Assistant - Entry post

Page 31




Report on Restructuring of IKM, Kerala dated 18 March 2017

7.  Constitution of an Expert Committee

Government may constitutc an expert commitiee consisting of persons with sufficient
experience in the working of local governments, and software development to give domain support
and guidance in the development of software. Approval of this committee shall be made mandatory
for the rollout of the sofiware developed by IKM.

8.  Staff Rules — Information Kerala Mission

(Service Conditions and Staff benefits)

IKM is now registered as a society employing sizable number of staff. It is highly essential to
have defined rules governing the service conditions of the staff. Hence it is recommended that the
services of an expert/committee may be employed at the earliest to frame the service rules of IKM
staff. Titl such rules are framed, KSR may be foilowed as a stopgap arrangement.

9. Implementation of this Report

If accepted, it is recommended that the recommendations in the report may be implemented in
toto. Implementation of the report piece meal such as financial benefits of the staff, raising the
revenue of the society, etc. may not serve the purpose intended. Restructuring of the society is
essential for its continued existence.

10. Summary of Recommendations

1. IKM may be restructured into three wings — Research and Development wing, Operation and
Maintenance wing and Human Resource wing,

2. Existing staff may be repositioned in the above wings purely on the basis of their
Qualification and Experience

3. All the existing staff may be retained and assigned duties according to their qualification.

4. IKM shall venture into other arcas 1o retain staff. The probable areas are purchasc and
maintenance of hardware for local governments, training of the local government staff, ctc.

5. [KM shall have a Helpdesk manned by competent staff. The Helpdesk shall function from
7am to 9pm in two shifts.

6. Eighty eight of the existing staff shall be retaincd in Headquarters and the rest shall be
deployed in the ficld after giving necessary training.

7. Existing vacancy of 75 staffs shall not be filled on permanent basis.

8. No more additions to the field staff.

9. Fresh hands may be posted for software development on short-term basis.

10. Existing staff may be categorised into Professional, Technical and Administrative category on
the basis of qualifications. They shall be repositioned in defined positions on the basis of
qualification and experience.

11. Remuneration of staff is fixed as consolidated pay with two percent annual increment.

12. Fixation of pay is made taking the pay structure of Public Works Department on comparable

basis.
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13. There shall be sufficient incentive for good work in terms of promotion and career

progression along with pay increase. Similarly, strict action like suspension, termination
should be taken against the employees who are poor performing, ineffective and acting
against the interests of the organization.

14. Future career advancement of the staff shall be on the basis of objective assessment following

definite procedure.
15. Staff cost of IKM shall be recovered from the local governments.

16. Recommendations of the report may be implemented in totality.

A o

P. Bﬂ’l‘a/Kiran.r l.A.\S., T.K. Soman

The Director of Panchayats (Chairman) The Additional Secretary (in charge of
LSGD), Finance Department (Member)

ke setet

S. Divakaran Pillai, S. Sambasiva Rao. ILAS,,
The State Performance Audit Officer The Executive Director, IKM (Member)

(Member)
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GOVERNMENT OF KERALA

Abstract

State Planning Board - Decentralised Planning - Monito-
ring of plan implementation — Setting up of a computer
network - 'Kerala Information network for Local Bodies' -
Administrative Sanction accorded — Orders Issued.

PLANNING & ECONOMIC AFFAIRS (B), DEPARTMENT
G.0. (MS)No.38/99/Plg. Thiruvananthapuram,
: Dated, 12-8-89.

Read:~ 1. G.O.(MS)61/99/ITD dt. 22-4-99.
2. Lr.No.C1-4421/99/SPB. dt. 22-6-99
from the Secretary, State Planning Board.

The State Planning Board, from the two years of
experience in decentralised planning, felt the necessity
of an efficient system, for the collection and collation
of data on plan programmes prepared by local bodies, and
reqular monitoring and feed back mechanism is essential
for ensuring the right planning and effective implementa-
tion of projects. Each local body is supposed to be a
local self Government, implementing a large number of
development programmes individually. Monitoring of
development plans of such large magnitude can be accom—
plished only by establishing a computer net work. Such a
network will be able to facilitate easy and prompt -
communication between various local bodies with the State
Planning Board for monitoring the plan implementation in
local bodies, to whom 35—40% of the State Plan fund is
devolved as grant—-in-aid for formulating need based local
development plans.

2. In the above background the State Planning
Board submitted a project proposal to the Planning Commi-—
ssion. of India, in October, 1998, by name, 'Kerala
Information Network for Local Bodies' for setting up a
computer network connecting all local bodies to the State
Planning Board, the objectives of the project being:-—

(i) To provide computer connectivity between
State Planning Board and Local Bodies.

(ii) To develop a regular mechanism for moni-
toring of plans of local bodies.



¥

(iii) To establish a mechanism for automating the
various operations of local bodies.

(iv) To provide trained manpower to local bodies
for operating computer hardware and software.

The Planning Commission accepted the proposal as a gesture
of appreciation of the decentralisation of planning
process initiated in the State. The Commission has also
sanctioned R:.10/- crores of special central assistance
during 1998-'99 for this purpose and subsequently a
further assistance of R.10/- crores during 1999-2000.

‘ 3. The proposal of the State Planning Board was
discussed by a High Level Committee under the chairmanship
of the Chief Minister on 8th April, 1999 and the Committee
approved the proposal. In the circumstances the Secretary,
State Planning Board, as per his letter read as 2nd paper
above has requested Government to accord sanction for the
following, as decided in the High Level Committee meeting:-

i) Implementation of the project, 'Kerala Information
Network for Local Bodies' by the State Planning Board.
ii) Implementation of the project through the Mission
Group of C-DIT.
iii) Signing of MOU by State Planning Becard with C-DIT
‘for the above purpose.
iv) Formation of an implementation committee under
the chairmanship of Minister (Local Administration)
and technical committee headed by the
Vice~Chairman, State Planning Board to oversee the
project implementation.

4. Government have examined the project proposal
submitted by the State Planning Beard in detail and are
pleased to accord sanction for the implementation of the
project 'Kerala Information Network for Local Bodies’
appended to this order, at an estimated and tendative
cost of Rs.19.75 crores, by the State Planning Board.

The project will be implemented by the Information Kerala
Mission Group drawn from C-DIT on behalf of the State
Planning Board.

5. Sanction is also accorded to the State Planning
Board for signing an MOU with the C-DIT regarding the
terms of implementation of the Project.
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6. Government are pleased to constitute an

implementation committee and a technical committee with
the following members, to oversee the project imple-—
mentation.

Inplementation Committee

+

0 <o b WK

10.
11.

iz,

13.

14,
15.
16.

Minister for Local Administration (Chairman)
Vice Chairman, State Planning Board.
Secretary, State Planning Board,

Secretary, Local Administration.

Secretary, Information Téchnology.
Secretary, Rural Development.

Secretary, Finance & Resources.

Shri.E.M.Sreedharan Namboodiripad
{Part-time Member, State Planning Board).

. Dr.T.M.Thomas Isaac

{Part-time Member, State Planning Board)
Director, C-DIT

Shri.C.V.Ouseph, President, Ernakulam District
Panchayat.

Shri.M.Prakasan Master, President, Kannur Block
Panchayat .

Shri.R.Sivarajan, Presidént, Karakulam Grama
Panchayat.

Prof.G.Jayasanker, Honorary Mission Director.
Registrar; C-DIT.

Shri.P.V.Unnikrishnan, Executive Mission
Director (Convenor).

Technical Committee

1.

2.

Vice Chairman, Kerala State Planning Board.
{Chairman) '

Dr.C.J.Johny (Director & Head, Science & Society
Division, Department of Science and Technology,
New Delhi)

. Dr.S.K.Sai (Senior Director, Department of

Electronics, New Delhi) .
Dr.S.Ramani (Director, NCST, Bombay)

. Prof.G.Jayasanker, (Directorate of Technical

Education, Thiruvananthapuram)

Chief General Manager, Kerala Circle, Department
of Telecom.

Dr .B.Ekbal (Member, State Planning Board)



8. Dr.M.A ._Ananthakrishnan (Chairman, IT Advisory
Committee, Tamil Nadu)

9. Dr.M.Harisanker (Indian Institute of Management,
Kozhikode)

10. Dr.Vekatesh Athreya (Department of Humanities,
IIT, Madras)

11. Dr.K.G.Balakrishnan (Director, Institute of Human
Resources Development in Electronics)

12. Dr.D.S8.Rane, Formerly Director, Computer Division,

VSSC, 8 Anantha Colony, Arappura, Vattiycorkavu,
Thiruvananthapuram.13.

13. Shri.T.Mohandas, Principal Scientist Engineer, NIC.

14. Prof.K.Sasidharan, Consultant, I.T.Wing, State
Planning Board.

15. Shri.E.M.Sreedharan Namboodiripad (Part—-time Member,
Planning Board) .

16. Shri.P.V.Unnikrishnan, Executive Mission Director,
{(Convenor) .

7. The cost estimates for software and other
components including administration expenses, personnel
charges, included in the project proposal will be re-—
examined by the Implementation Committee and the
Technical Committee before implementation. The services
of NIC will also be availed for software development.
The infrastructure & facilities created will be made
available to other departments at the local level for
their common information requirements.

8. The members of the Committee shall be treated
as Class—1I officers for the purpose of T.A. and D.A.
for attending the Committee meetings.

9. The project will be completed by 31-3-2001.
Once the project is completed the Mission Group will
cease to exist.

10. Purchase of hardware etc. for the 'Kerala
Information Network for Local Bodies' will be effected,
following guidelines prepared by the 'Committee on
Guidelines for Information Technology procurement in
Government', constituted as per the Government order read
as lst paper above.

State



11. Expenditure on this will be met from the
Special Central Assistance of k.20 crores sanctioned for
this purpose by the Government of India, to be transfer
credited to the Head of account "3451-101-94-

Electronic data processing of the State Planning Board-
Plan", in the current year's budget.

By Order of the Governor,

K.N.KURUP,
SECRETARY TO GOVERNMENT,

To
The Secretary, State Planning Board, Thiruvanantha-
puram.,
The Prl Accountant General (A&E), Kerala, Tvpm.
The Accountant General (Audit), Kerala, Tvpm.
The Department of Local Self Government.
The Information Technology Department.
The Finance Department.
The S.F/0.C.

Copy to:The Private Secretary to Chief Minister.
The Private Secretary to Minister (Finance)
The Private Secretary to Minister (Local

Self Government)
The Private Secretary to Vice Chairman,
State Planning Board.

Forwarded/By Order,

Section Officer.



GOVERNMENT OF EKERALA
Abstract

State Planning Board - Computerisation of Local Bodies -
Information Kerala Mission (IKM) — Extension of Term etc. -
Sanctioned - Orders Issued.

PLANNING & ECONOMIC AFFAIRS (B) DEPARTMENT
G.0.(MS)No.24/2001/Plyg. Thiruvananthapuram,
Dated, 18-7-2001.

Read:- 1. G.0.{MS)No.38/99/Plg. dt. 12-8-99.
' 2. G.0,.{MS)No.51/2000/P1g. dt. 21-10-2000.
3. Letter No.Nil dated 2-11-2000 of the
Executive Mission Director, IKM addressed
to the Secretary, State Planning Board,
Thiruvananthapuram.

Sanction was accorded as per the Government Order read -
as lst paper above for implementation of the Scheme wviz.
"Rerala Information Network for Local Bodies" for inter-conne-
cting all the Local Bodieg in the State and the District Pla-
nning Offices and the State Planning Board through a computer
connectivity for swift and precise monitoring of implement-
tation of the Plan Schemes by the Local Bodies and for auto-
mation of their various activities. The total cost of the
Scheme was initially R5.19.75 crores. Subsequently as per the
G.C. read as 2nd paper above revised Administrative Sanction
was accorded enhancing the total cost of the scheme to R.26.6
crores. The expenditure was to be met from the Special Central
Assistance of k.10 crores each sanctioned during the years
1998-99 and 1999-2000 and k.11 crores in 2000-2001. The Scheme
was being implemented by a Mission Group drawn from C-DIT
knovn as Information Kerala Mission (IKM) on behalf of the
State Planning Board.

(2) The sanctioned term of the scheme expired on 31-3-2001.
When the said term was about to expire the Executive Mission
Director of the IKM informed Govermnmaent that the activities of
the Mission could not be completed in time and hence proposed
that the term be extended uptc March, 2004.

{3) Government have examined the proposal in detail and
are pleased to order asz follows:

{i) The term of IKM will be extended by cne year from 1-4-2001;

{ii) All the expenditure connected with IKM including purchase
of hardware and software will be limited to the Special
Central Assistance of Ri.31 crores already received;

(iii) In so far as computer hardware and other goods for
the IKM are concerned, rate contract for the same will be
fixed and the Local Bodies will purchase the same accor-
ding to their necessity meeting the expenditure from their
own Plan funds; ceaa2
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{(iv) The administrative control of the IKM at the Govern-
ment level will be transferred from the Planning and
Economic Affairs Department to the Department of
Local Self Government.

To

The
The

The
The
The
The

The
The

By Order of the Governor,

5.M.VIJAYANAND,
SECRETARY TO GOVERNMENT.

Member Secretary, State Planning Board, Tvpm.

Executive Mission Director, Information Kerala Mission,

Thiruvananthapuram.

Prl. Accountant General (Audit), Kerala, Tvpm.

Accountant General (ASE), Kerala, Tvpm.

Finance Department (vide their U.0.No.33592/Exp.A3/
2001/Fin., dt. 17-5-2001).

Local Self Government (Rural) Department.

Local Self Government (Urban) Department.

Information Technology Department.

8.F./0.C.

Forwarded/By Order,

Section Officer.
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Government of Kerala
Abstract

Local Self Government Department - Signing of an Agreement - cum -
Memorandum of Understanding between Centre for Development of Imaging
Technology and Local Self Government Department - Sanctioned orders
issued. '

LOCAL SELF GOVERNMENT (D) DEPARTMENT
GO {MS) No. 46/2004/L5GD Thiruvananthapuram, Dated 28-01-2004

Read: (1) G.0. (MS)No. 38/1999/Plg dated 12-8-1999.
{2) G.0. (MS)No. 24/2001/Plg dated 18-7-2001.
{3) G.0. (MS)No. 219/2002/LSGD dated 17-12-2002.
{4) Letter No. IKM/EMD/VIP/2003/49 dated 5-11-2003 from
Executive Mission Director, Information Kerala Mission.

ORDER

In the Government order first read above sanction was accorded for
implementation of the scheme, viz., "Kerala {nformation Network for Local
8odies” for interconnecting all the locat bodies in the State and District
Planning Offices and the State Planning Board through a computer
connectivity for swift and pracise monitoring of implementation of the plan
scheme by the Local Bodies and for automation of their various activities,
utilising the Central Assistance received for the purpose. The Scherne is being
implemented by a Mission Group drawn from Centre for Development of
imaging Technology known as ‘Information Kerala Mission’ (1KM)} on behalf of
the State Planning Board. Sanction was also accorded for signing a
memorandum of understanding by State Planning Board with Centre for
Development'of' Imaging Technology for the above purpose and it was signed
on 26.10.1999. The contract validity expired on 31-3-2001.

As per the Government order read as 2™ paper above, sanction was
accorded for the extension of the term of information Kerala Mission (1KM) for

one year from 01-04-01 and the Administrative control of the Information

-
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Kerala Mission at the Govemment level was transferred from the Planning and
Economic Affairs Department to Local Self Government Department.

Sanction was atso accorded as per the Government order read 3™ paper
above for the extension of the term of Information Kerala Mission till
31.03.2004. As per the letter read 4% above Executive Mission Director {EMD),
Information Kerala Mission reported that the contract validity of Memorandum
of Understanmng signed between the State Planning Board and Centre for
Devetopment of Imaging Technology has explred on 31-03-01 and the seventh
meeting of the Implementation Committee of information Kerala Mission
decided that a formal Memorandum of Understanding be signed between
Centre for Development of Imaging Technology and Local Self Government
Department, to be effective from 01-04-2001.

Government have examined the matter in detail and are pleased to

accord sanction for signing of an Agreement - Cum - Memorandum of

_ Undersi:anding between Centre for Development of Imaging Technology and

Government in Local Self Government Department to be effective from
01-04-2001.

A copy of the Memorandum of .Understanding approved by the
Government is also appended. '

3y order of the Governor
P. Kamalkutty

Government, Secretary
To

xecutive Mission Director, Information Kerala Mission, Thiruvananthapuram
The Secretary, State Planning Board, Thiruvananthapuram
P.A. to Secretary, Local Self Government Department
Secretary, Planning and Economic Affairs Department
PA to Principal Secretary, Finance Department
The Secretary, Cultural Affairs Department
Accountant General {Audit) Thiruvananthapuram
Accountant General (A&E) Thiruvananthapuram
iT Department
Finance Department
Cultural Affairs Department
Planning and Economic Affairs Department
Law Department
_TreDirector,Centre for Development of Imaging Techno{ogy,Thlruvananthapuram
PS to Vice Chairman, State Planning Board, Thiruvananthapuram
Stock File / Office Copy

' Forwar@y Order
. ._ St NAY

Secdon Officer



Annescuge. -4

[ntormadon Kerala Mission {RM) — testructuring of KM and
reclassification-of designation for project staff - sancnoned orders issued:

Rexg 1. Mimues of the 11% sesting of Executive Committee nf 1AM on 10
Oc:mbc‘.r—..ﬂﬂ‘?
T Reporiafthe Gemté for Mrnagement Dievelopmient (Aprit F00R)
3. Mimmtes of Gie 17° m&lmg of Execulive Commitics of IKM on 3«
2008
4,  Letiersg, ﬁu\mcnmfﬂa ‘dated 19.05.2002 from ihe Executive
Chaimat-and Diséctor, (KM

ORDER

As perthe reference. m{f as:lrabove, the Executive Commitice (EC)
af Inforinstion Kerala Mission (IKM) had entrusted the Centre for

“Management: Developmént-(CMD) to- rativnalise fite pay structure in IKM,

in. view of the skilled persoinel in iKM i&avmg the organisation
disenclinated with the poor pay | packaga and service conditions, The CMD

‘fiad submtitted the report fead 2 as? abm’e which was approved by the EC of

KM as per reférence rcad 3 zs above.

e S D

-

2, The report of the CMD refionalises’ the: des:gnauaﬁs commesisuraie

with the basic quahﬁcaﬁen aind length of service in IKM, The
reclassification is for the curfenr 4490 poqre i 11 categofies with 35
desigattions zod 30 consolidated remunersiion/ pay. These sre now re-
classified into 13 categenes with nppmprrzue designgiion,

3. The Government have c\ammed matter it detail and are pleased to
order as follows:

3  The rationalisation of the desipnatipns a5 supgested holow is approved.
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+ Technical -
S Proposed. P :mnenoc
sPresenm m:s:gnanrm designation] Minmﬂun quaﬁﬁcmon } {Cumtintive)
i}aru Fntrv : | Jumior QSL > & T, ”Pre-degme Pre- ‘ 0-Z v
: Qp;r‘:xmr, Teolimic! | degrec-d ITI: t‘mﬂ'mm ;
_ Profect Aszodinte. | Assistind | Couree
2 | I Teohpioal Asel. | Technioal § Technical Diploma, Pepree | 0-2vrs
1 Programmer Assistant SSLC & YT1, Pre«dégree, Pre- | 3 y1s-5 318
Trainee s degree & 1YV Certilicate
.. . Conrse
3.} Technical Assf. 1 lunior TGRGDCA o 02vie
Technicat Assitary Techmical | Technical Dmlnma, Degyes Jwre-331s
L _ J-Assistant | SSLC&ITI, Pre-degree, Aborve 5 yrs,
1 8y Technical Pre-degres & 1Tl Centificate.
Asdistant 1 Conrse
Projost Assodiate '
Sr Prafsct 3 |
. j Amociate 1 !
' ] S, Pmject ;
-Associnte I
] ME Programmer I - - 7
3.} Project Acenciele 1 | Tachnical | Baecn, MCA, MSe [0Sy, | 0-73
Sr. Prgjeet Officer [ MBA |
Aswrcinte PG/ PGDCA. 3vTs-3 yre
Lngincer, Serdor Technioal Diploma, Degree: G yrs-8 4%
Programmer ,
Ir. Programimer /
{ Programmer
Progiammer 117
. pTemmer —
<, ’Smm?mgrmmer Seniar | B.Tech, MC’A,M §¢ (CS). 3-5 yre
B Teclmical | MBA
’ “Fnginer [ Officer  [BGPGDCA 6 yra-R yrs
- . Tethnical an!omn, Degree | -Above 8 yin
A, Manager | B.Tech, MCA, M.Se.(CS). Above S yre
. {Tectniodl). P MBA
L ! PGIPGDCA Ahirve 813
o 5 “nvl.c.Jm:""I ] ) .
[ Mmmger T1ast ~ YSSLC o Nit
Grade/
| Messenger ,
7. [ SVied Awswiant | Jumior ] SSLC & 1TY, Pro-degres, | A-2 31
Frata Ento Assislant | Breedegree 8 TTH Certificote-
l | operator : Course”
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" - Proposed” [ - Lxpenence
( SN s Present dcmgmung desigaticih :: - Oﬂm]:t‘tcaﬂun (Cuoi MW}
I 3. 1 Skilled Azsistant Assistant SSLC &m Pre-dcgree 3-3 318
- Shilled Assistain 1 Pre-degve & T Cortificate
i ¢ Senioy Siilled  Couree i
: 4’\555]3“3' ( ;
f L Degres. Diploma 1 €)-2 wrs
A Shilled Assistit Il } Semor SSLC-&IT3, 6-8 yrs
Asgisant | Pre-degree. Pre-depree & 113/
1 Certificate Course )
chme} diploma | 3yre-Syms
_ o ! ! 0-2 vre
5. { Mmager ] Asslstant SSLC & ITL Pre-degree, Pre- { Above 8 s
Wamager | degree & ITIf Cerfificnc
| Course
: . Degree. Diptoma i 68 v
i !PG ) N 3-5 }TE
__IMBA _ (-2 ws
é. Manager Q_eg‘ce. Diploma Above 8 yrs
Above 5
. _ ] \mA 3-5vrs
T [ ManagerT] Senior MBA Above 5 v
Maoager |
W The Corporaie Management! Adminisieation divigion shall he restructned
‘immiediately as follgive: .
t. Group Diréctar {Admm:slmfmn) 1
{on deputation from Govermment)
it Three tears edch ith a Teom Leader a.
{Adminisiration, Purchase & Works, Atcounts teams:
on deptitnion from Goverment)
ili.  Two assistants in dach team, and oneTor GD(A) 7
(in whatsver de-slgmtmn)
v. CAforEC&D )
V.  Moessengerr L4Gs 2
vi,  Recepiionists z
v, Librarian i
vidi,  Data Entey Operaior 1
“The services of’ Manageis in Corporate Managemeni? Administration on
depuiations, short astignment ghall be discontipusd,
¢ Deployment of technicn sbaff in various divisions of HQ such ey

Adminisiration. Thpkmentation, LOBE & QC, Trajning and Technical

Support divisions needs 1o be reviewed in the context.of the requirament of
rechnical personnel in field. They shalt be redeployed fn fiefd for
tompurerisation af L.8GTs, training, handhelding, eic, instead of going far
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fresh post crcanon and rezruitroent, Tf the incambents are not
willing, their services 'shall be lcrmmaiod oid fresh recrotimrents
made for these nasts,

d.  The practice ol sparing service of IKM emplavess 1o other
viganisations/ departments shall bie disconfinued forthsvith,

4. The resituctuting us sugsesied above shall be implemented with

tetrospective effect from 1. 11_2907 .'s.ﬂcr assessing the performance of {he
incumbents. .

5. Na posts shall be created or the remuncrafion revised without the
concirrence of tlie Government in futore.

By Order of the Qovernor,
, & M.YITAYANAND,
Principal Secretary ta Goversumont.
Ta
‘ﬁ The Executive Chairnusn & Director, IKM, Thiruvananthaparan,
2. The Accouitant Gemeral, A & EfAudit, Kerala, Thiravatanthapurans,
3. The  Divecior, TLocal | FPond  Andit, Vikas  Bhavan,
'Hximx*ansnt}inpus‘allt.
&, The .0 (vide Note No.S5340/Dev. /OSESGIY dated: N7-10-2008,
Stock File’Offics Capy.

Forwardct/By Qrder

Sectlon Offfcer

Copy to: The Private Secretary to fhe Minister (LSGD)
P.A. to the Principal Secrefary (LSGD),
Joing Secretary (IN)
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GOVERNMENT O KIRALA

 Abgiract ]
Infenuation, Kerala Mission (IKM) -~ revision of remuneration of the
projecy staffesanctioned — Orders issued

73?) (KI5 Mo, 32 OOSFLSGD ) 'I'hsruvfmnnihapuram dated 3-12-2008
Read (. G.O.(Rt)No. 3865/08/L8GD dared 3.11.3008

3. G.O. (1) No. 3866:08 1.8 dated 3,11.2008

3, G.0.(Ry)No. 3867'081.SGD dated 3,11,2008

A, Minutes ofthe 1% meeling of Exccutive Commitiee of IKM

. on 10 Qotober 2007
Report of the Centre for Managcmcnt Development (April
2008)
Minutes.of the 17" meeting of Bxecutive Commniittee of TKM
on 3 May 2003 -
Letter, No, JKMECD22'08 dated 19052008 Hom the
Executive Chairman and Direvior. IKM

s o

L

' . JRDER

As, per the reference sead as 4 above, the Executive Committee (EC)
of Infeymalion Kerala Mission {IKM) had cnmmed the Centre for
Manugement Development {CMD) to rationalise fhe poy structiure in IKM.
in “wview of the. skitled personnc] in TKM leaving the orpanisation
dweenchanted with the poor pay package and service eonditinng. T'he CMI
had submiwed the report read as 5 above. which was approved hv the EC of
IKM as por reference read. as 6 above.,

2 The mport of the CMD recommends rationalisstiun of the
Jesignntions nad pay structures fommaensurate with the basie qualifization
and length of service in KM, The reclassification and pay restructunng is
for the 440 stafl members in IKM, The activities taken ap by TRIM are now
ai & cruvial phase whore the services of the skilled teshnical hands are
inevitable to complete aad sustain the process, .

3. In those .circumstonces. the Govemuneni are plcmd o order as
fnuan* "
a.  The rationalisation of the designations us suggested in the report of
LMY and sumdmarsed ag i Anmevurg 1 fo fhis (100, is approved

Annexwre. - 5
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The revision i remimeration as indicated in Annexure 1 is
anproved {or rechnical swaff alone.

¢. The revision i cemuncration for emplayees in Carporaic
Managomeni Administration st Head Office shall bedaken up
separately in.consnitation with the Finasce Department afier
resiriicturing of Head Office

d.  The technical staff eligible for revision of remunerstion as
mentioned abuve will atsu be eligible for

{ Fitment benctit @ 5% of the base payv for every vear of
service i JKM .
d,  Arnual increment i@ 5% of the gross pav
1. Pbr«t}na] pay o protect pay bcmg drawn currently and no
other allowances.
¢. The technical staff eligible for rovision of remunerntion os
mentioncd above will be clisible for uperadation 1o the nexi higher

" congolidated ematument aftor completion of stipulated SOrvice (and
as per other eligibility condibions of TKM).

-t

H the benelit on revision for an emplovee is less than Ry:500:~anly
- fhnt pap need b filled, and such amouni shall be factored as
personal pav,

& The preferentinl remumeration for soflware, personnel shall be-
decided in consultation with Finance Dcpartinent afier formulating
roadmap and the aced assessed. In gencral Goveriument agrees to the
proposal for preferential pay for software personnel” |

1

L

A J0% cuhatiwn‘gum in consoliduted .pay of Consullants’ Resource
Parsons cun be given irrespective of their length of service in BM,

i. For lhe scotion of Junior Technical Assistants positd  outside
headquarters drawing & consolidated pay of Re.3500 per month and
other -allowanecs. the cuirent pay will be treated as Rs.6500 per
month while ¢ffceting the revision of remuneration, They will be
paid no allowanee to cover food & rent expenses  after revision. The.
maximum  amount on  fitment will be limited 1o Rs.7300%-
teansidering fitment of vther cmplovees of similar qualification and
experience), bnt the ndditional henefit of Rs500% to ensure
nymimum benetit shalt be given only suhject to principle mentioned
nt yarn L) sbmve,

Ll g ‘:'
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Harsoninet on deputation to (KM will set only empluments as they
dre shgibic in e parent departmend vrganisation.

. Lhe revision as sugeested above shail be gmlcmentcd with retrogpective
cltcd ftom 1,11.2007.

3. No posts shall be created or reinuneration revised. in IKM in the future
withuut the prior concurrence of the Govcmmcut ..

t1. The pav revision approved above wil] be implementad nnlv ofter taking a

Jevinion un charging Local Self Government Institutions for the services
rendered by TKM as propesed by the Executive Chairman & Director.

BY ORDER OF THE GDVERNOR

) D. RADHAKRISHNAN
. Joint Secrcfary ta Czovernment

fo

The Exzcutive Chairman & Director, TXM

The Accountant General { A&ES Audit) Kergla. Thiruvananthapuram
The Director, Local Fund Audit. Vikas Bhavan. Thiruvanantbapuram
The Finonce Department

‘Ihe Private Secretary to the Minister ( Local Self Govem‘ment)

he PA to the Principal Secretury, anal Self Governiment Department
SF.OC

" Forwarded/By order

Soer 22,
Section Officer
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* "4 ShriP Balakiran, I1AS, Director, Kerala State IT Mission

Amecure - 7
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GOVERNMENT OF KERALA
Abstract

“Local Self Government Department- ~ Constitution of committee for framing

Special Rules and salary structure for the staf{ of Informanon Kerala Mission —

| _Orders issued.
T L0cal Self Government (IB) Deparnnent
G.O.(Rt) No. 2971 /2013/LSGD Dated, 'I‘hlmvananthpuram 04.,12.2013.

Read :- 1. GO(Ms) No, 343/2012/LSGD dated 22.12.2012.

: 2, Letters No. IKM/E1/5766/2013 and IKM/E1/4544/2013 dated
30.09.2013 from the Executive Chairmnan & Director, Information
Kerala Mission. '

~ ORDER

As per Govemrhent order read as 1 paper above, sanction was accorded to

register Information Kerala Mission as a Society under Travancore Cochin

_ 'Literary Scientific and Charitable Societies Registration' Act, 1955. As per the

letters read as 2™ paper above, the_‘ Exacutive Chauman & Director, Information
Kerala Mission has furnished proposat for constituting Committees for 'fféming
Special. f{uies and to -stufly the salary qnfi staff steucture of Information Kerala
Mission. . | |

. Governﬁ;ent have -examined the matter in detail and are pleased to
constitute a comrmittee ".f0r formulating the Special Rules and framing staff and

salary structute of Information Kerala Mission with the. following officers as

_ members, without having any remuneration and other expenses.

1. - ShiEK Prakash, Special Secretary, Finance Department - Chairman

‘2. Shri K R Krupanandan, Joint Secretary, Local Self
" Government Départment '

3.  Shri. ARa]asekharan Nair, Jomt Secretary, Personnel & Member
Administrative Reforms: Department '

Member

Member

13

Execufive Chairman & Director, Informauon Kerala

- Member
Mlssmn -



The Committee shall submit “the rep‘orﬁ before Goversment ) mthm

three months.
‘ ‘By Order of ,tlle:GOVosémo.r,
James Varghese
Principal Secretary to Government
To

Shri E K Prakash, Special Secretary, Finance Depattment.
Shri K R Krupanandan, Joint Se¢retary, Local Self Government Department
Shri.A Rajasekharan Nair, Joint Cecreta:y, Personnel ‘& Administrative =
. Reforms Department,

Shri P Balakiran, IAS, Director; Kerala State I'T' Mission

ThE Executive Chairman & Direztor, Information Kerala Mission
The Principal Accountant General (Audit ), Kerala, T}uruvananthapuram
The Accountant General (A&E }, Kerala, Thmwananthapuram ‘

SF/OC.
"if“orwa'rﬂed,i By Order
a, | S S 'quc;tiqn:-Oﬁﬁcgr
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Focal Soit Goveniment Department - Ccmsia'umn of Committve for preparing and
submitiing recommendation on the restruciuring m Information Kerala Mission - Ovdors
st

Tr e

"Local Self Government (18) Department
G.O.(RuN0. 331 12056/1.8GD V _Dated, Thiruvananthapuram, 05.12.2016.

Croverament are pleased to constitute o commitice with thie tollowing composition

for prepuring and submittiig a procise recommendation on the restrueturing of

Information Kerals Mission, looking inte the whaole aspects.

The Director of Panchayats - Chairman

The Adiditional Sceretary (i charge of |
Foval Sl Goyernment Departmont),
Finance Pepartment - Membeor

Fhe Seate Performanee Audit Offieer ~ Member

The Exceutive Director, Information Kerdla Mission - Member

i

2. Vhe vermimitter shalh submit the report ag restructiring within two weeks,

{By Order of the Gavernor)

Mini M
Deputy Secretary to Goverrunent

To
The f yregtor of Panchayats, Thiruvanasthapuram.
The Additional Secrefary (in chatge of Local Self Government Department),
Fiaunee Department.
© The State P ufm‘mﬁm& Audit Officer, Thiravananthapuram.
Jﬁ: Fxecutive Director, Information Kerala Mission, Thiruvananthapuram.
The Principal Accountant General tAudit ) Kerala. Fhairevananthapuram
The Aveepntant General (A&E ), Kerala, Thiruvanamthapurara.
SFOC.
Forwarded © By Order

VA

Section Officer

(TY XXX RN RN NNN R NN N NN NN N N NN N N N N N
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Proposed Designations of Employees ( onm

Lenta |

Annexure 9
ven:ficabion
ive ound » Subjert to

_ REm | SRaBrs | RapeRaigEtn
1 88 | Abdussalam K 13 Yrs, 1 Months | Technical Officer Grade 11
2 135 | AbeeshM C 12 Yrs, 3 Months | Technical Officer Grade 1]
3 9079 | Abhi S S 8 Yrs, 10 Months | Technical Officer Grade 111
4 9178 | AbhilashCM 6 Yrs, 4 Months Technical Officer Grade 111
5 488 | Abhilash K P 10 Yrs, 4 Months | Technical Officer Grade Il
6 9148 | Abhilash P A 7 Yrs, 5 Months Technical Officer Grade 111
7 165 | Abhilasha S 12 Yrs, 3 Months | Technical Officer Grade Ii
8 552 | Aiby Mohan Das 9 Yrs, 8 Months Technical Officer Grade 11
9 550 | AjeeshV S 15 Yrs, 4 Months | Assistant Grade 111

10 294 | Ajith Kumar M 11 Yrs, 8 Months | Technical Officer Grade Il
11 644 | Ajith Kumar P 10 Yrs, 3 Months | Assistant Grade IV

12 9196 | Ajitha Kunjayyappan 5 Yrs, 8 Months Technical Officer Grade 111
13 9049 | AkashV U 9 Yrs, 6 Months Technical Officer Grade 11
14 9115 | Akhila Krishnan K 8 Yrs, 6 Months Technical Officer Grade 111
I5 632 | AlexDev D] 12 Yrs, 11 Months | Senior Assistant Grade ]

16 489 | Ambili Chandran PR 10 Yrs, 4 Months | Technical Officer Grade 11
17 598 | Amritha C Nair 8 Yrs, 6 Months Technical Officer Grade 111
18 9| Anand UR 16 Yrs, S Months | Technical Officer Grade 1
19 295 | Anecs A | 11 Yrs, 8 Months | Technical Officer Grade II
20 279 | Ances N 11 Yrs, 9 Months | Technical Officer Grade i1
21 9033 | Aneesh Kumar G 9 Yrs, 6 Months | Technical Officer Grade 11
22 9116 | Aneesh M 8 Yrs, 6 Months Technical Officer Grade II1
23 445 | Aneesh UN 10 Yrs, 8 Months | Technical Officer Grade 11
24 533 | AneeshV S 10 Yrs, 2 Months | Technical Ofﬁcer Grade 11
25 124 | AneeshiaCT 12 Yrs, 4 Months | Technical Officer Grade 11
26 83 | Anil Kumar A 16 Yrs, 6 Months | Assistant Grade I1]

27 490 | AnilaK § 10 Yrs, 4 Months | Technical Officer Grade 1l
28 232 | Anish A 12 Yrs, 0 Months | Programmer Grade 11

29 555 | Anisha C 9 Yrs, 3 Months Programmer Grade 11

30 9050 | AnithaCP 9 Yrs, 6 Months Technical Officer Grade 11
31 221 | AnithaN A 12 Yrs, 1 Months | Technical Officer Grade Il
32 482 | AnjaliV 8§ 10 Yrs, 4 Months | Technical Officer Grade 11
33 9168 | Anjith S 6 Yrs, 9 Months Technical Officer Grade 111
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Anju Krishna M K 5 Yrs, 8 Months Technical Officer Grade 111
35 368 | AnjuP S 11 Yrs, 4 Months | Technical Officer Grade Il
36 599 { AnjuR 8 Yrs, 6 Months Technical Officer Grade 111
37 611 | Anju U Ravi 8 Yrs, 5 Months Technical Officer Grade III
38 222 | Anoj V Nair 12 Yrs, | Months | Technical Officer Grade II
39 473 | Anoop AN 10 Yrs, 4 Months | Technical Officer Grade 11
40 604 | Anoop C 8 Yrs, 6 Months Technical Officer Grade 111
41 280 | AnoshPM 11 Yrs, 9 Months | Technical Officer Grade I
42 390 | Anuraj S 11 Yrs, 2 Months | Technical Officer Grade 11
43 9015 1 Anvar T 9 Yrs, 6 Months Junior Programmer
44 150 | ArchaK 12 Yrs, 3 Months | Technical Officer Grade II
45 437 | Aris P 13 Yrs, | Months | Technical Officer Grade Il
46 125 | Arun Kumar S 12 Yrs, 3 Months | Technicat Officer Grade II
47 137 | Arun Kumar S 12 Yrs, 4 Months | Technical Officer Grade II
48 470 | Arun N P 10 Yrs, 4 Months | Technical Officer Grade 11
49 9051 | ArunR 9 Yrs, 6 Months Technical Officer Grade 11
50 234 | Asha S 12 Yrs, 0 Months | Technical Officer Grade II
51 9052 | Asha Sebastian 9 Yrs, 6 Months Technical Officer Grade I1
52 494 | Aswathi Chandran P R 10 Yrs, 4 Months | Technical Officer Grade 11
53 9001 | Ayisha Nusrath Tharayil 9 Yrs, 6 Months Assistant Grade IV
54 596 | Baiju SN 14 Yrs, 2 Months | Support Engineer Grade I
55 69 | Basildas Lee Zacharia 13 Yrs, 5 Months | Support Engineer Grade 11
56 9143 | Benedict L 7 Yrs, 9 Months Senior Assistant Grade 11
57 539 | Bhagyanath V'V 10 Yrs, 2 Months | Technical Officer Grade 11
58 118 | Bhuvanendran Nair S 14 Yrs, 7 Months | Assistant Manager
59 571 | BijiPR 8 Yrs, 10 Months | Programmer Grade 11
60 9166 | Bindu Caroline K 6 Yrs, 10 Months | Technical Officer Grade 111
61 321 | Bindu S 11 Yrs, 7 Months | Technical Officer Grade Il
62 458 | Binesh Kumar P 10 Yrs, 8 Months | Technical Officer Grade I1
63 9106 | Binumon K 9 Yrs, 0 Months Technical Officer Grade 11
64 151 | Bipin P 12 Yrs, 3 Months | Technical Officer Grade Il
65 371 | Chithra Chandran 11 Yrs, 4 Months | Technical Officer Grade II
66 102 { CiniR § 12 Yrs, 10 Months | Programmer Grade 11
67 252 | Cyril T Kuriyakose 11 Yrs, 11 Months | Technical Officer Grade II
68 538 | Darvesh M 10 Yrs, 2 Months | Technical Officer Grade I1
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9 Yrs, 6 Months

70 235 | Deepak DM 12 Yrs, 0 Months | Technical Officer Grade II
71 372 | DeepikaM S 11 Yrs, 4 Months | Technical Officer Grade 11
72 47 t Deepu C 14 Yrs, 1 Months | Technical Officer Grade |
73 349 | Dhaneesh K M 11 ¥rs, 5 Months | Technical Officer Grade 11
74 9097 | Dhanu P Sathyan 8 Yrs, 9 Months Technical Officer Grade III
75 9188 | Dhanush C 5 Yrs, 10 Months | Technical Officer Grade 111
76 392 | Dhanya Balan 11 Yrs, 2 Months | Technical Officer Grade I
77 9083 | Dhanya K R 8 Yrs, 10 Months Technical Officer Grade III
78 223 | Dhanya P D 12 Yrs, 1| Months | Technical Officer Grade Il
79 236 | Dimi Dinesh 12 Yrs, 0 Months | Technical Officer Grade II
80 601 | Divya A S 8 Yrs, 6 Months Technical Officer Grade 111
81 152 | Divya S 12 Yrs, 3 Months | Technical Officer Grade II
82 9055 | DivyaS C 9 Yrs, 6 Months Technical Officer Grade 1
83 602 | DivyaSV 8 Yrs, 6 Months Technical Officer Grade 11
84 9056 | Divyamol K R 9 Yrs, 6 Months Technical Officer Grade 11
85 139 | Evershine P A 12 Yrs, 3 Months | Technical Officer Grade II
86 9158 | Gadha AK 7 Yrs, 5 Months Technical Officer Grade II1
87 9173 | Ganesh GO 6 Yrs, 9 Months Technical Officer Grade I11
88 9002 | Geetha A 9 Yrs, 6 Months Technical Officer Grade II
39 9003 | Geethu EV 9 Yrs, 6 Months Technical Officer Grade 11
90 62 | Ghaleel Rahman M 13 Yrs, 8 Months | Support Engineer Grade 11
9] 259 | GirijaK 11 Yrs, 10 Months | Senior Assistant Grade [
92 115 | Girish Kumar C 12 Yrs, 6 Months | Senior Assistant Grade 1
93 495 | Harisree R 10 Yrs, 4 Months | Technical Officer Grade I1
94 9160 | Haseeba V 7 Yrs, 5 Months Technical Officer Grade III
95 451 | Hija Rani V 10 Yrs, § Months | Technical Officer Grade II
%6 13 | Homer J 17 Yrs, 9 Months | Assistant Manager

97 9057 | Irin Simi J V 9 Yrs, 6 Months Technical Officer Grade II
98 9167 | Jafar P Abubacker 6 Yrs, 9 Months Support Engineer Grade 111
99 9036 | Jaiby Seemon C 9 Yrs, 6 Months Technical Officer Grade 11
100 9004 | Jasheela K 9 Yrs, 6 Months Technical Officer Grade 11
101 563 | Jasmine Nazeer 8 Yrs, 10 Months | Programmer Grade III

102 9037 | Jasna AN 9 Yrs, 6 Months Technical Officer Grade 11
103 22 | Jayakumar Y 15 Yrs, 2 Months | Assistant Manager
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104 281 | Jayalekshmi S 11 Yrs, 9 Months | Technical Officer Grade 11
105 351 | Jayamol S 11 Yrs, S Months | Technical Officer Grade 11
106 86 | Jayaraj PR 15 Yrs, 11 Months | Technical Officer Grade 1
107 403 | Jayasree S 11 Yrs, 2 Months | Assistant Grade IV
108 9126 | Jayesh T 11 Yrs, 2 Months | Technical Officer Grade 11
109 39 | Jaymon D 14 Yrs, 2 Months | Technical Officer Grade |
110 9085 | JeejaB S 8 Yrs, 10 Months | Technical Officer Grade 111
111 5167 | Jegja Mohanan 7 Yrs, 2 Months Technical Officer Grade il
112 9134 | JeejaTK 7 Yrs, 9 Months Technical Officer Grade 111
113 465 | JeenaG L 10 Yrs, 8 Months | Technical Officer Grade 11
114 140 | Jetheesh G 12 Yrs, 3 Months | Technical Officer Grade Il
115 89 | JineeshiV 13 Yrs, 1 Months | Technical Officer Grade {]
116 153 | JishaPL 12 Yrs, 3 Months | Technical Officer Grade 11
117 9058 | Jishamoi C S 9 Yrs, 6 Months Technical Officer Grade 11
118 497 | Jishamol G 10 Yrs, 4 Months | Technical Officer Grade II
119 9113 | Jithin C 8 Yrs, 7 Months Technical Officer Grade 111
120 126 | Jomi Paul 12 Yrs, 4 Months | Technical Officer Grade Il
121 9005 | Julie James 9 Yrs, 6 Months Technical Officer Grade 11
122 9086 | Junaida Beevi J 8 Yrs, 10 Months | Technical Officer Grade 111
123 122 | Justin Lal R 12 Yrs, 4 Months | Assistant Grade III
124 9038 | Kannan M R 9 Yrs, 6 Months Technical Officer Grade li
125 9156 | Karthika H 7 Yrs, S Months Technical Officer Grade 111
126 486 | Kavitha K 10 Yrs, 4 Months | Technical Officer Grade 11
127 365 | Krishna PriyaU § 11 Yrs, 4 Months | Programmer Grade I
128 642 | Lakshmi VN 6 Yrs, 8 Months Programmer Grade 111
129 7 | Lekshmi J 17 Yrs, 8 Months | Assistant Manager
130 438 | Lekshmy B L. 10 Yrs, 8 Months | Programmer Grade 111
131 603 | Lijiraj M 8 Yrs, 6 Months Technical Officer Grade 111
132 119 | Madhukumar K 12 Yrs, 5 Months | Senior Assistant Grade ]
133 447 | Mahesh EM 10 Yrs, 8 Months | Technical Officer Grade 1
134 127 | Mahesh M 12 Yrs, 4 Months | Technical Officer Grade 11
135 94 | Mahesh U Gopal 13 Yrs, 0 Months | Technical Officer Grade 1i
136 154 | ManjuK K 12 Yrs, 3 Months | Technical Officer Grade Il
137 168 | Manju Ramachandran 12 Yrs, 3 Months | Technical Officer Grade I1
138 303 | Manoj CK 11 Yrs, 8 Months | Technical Officer Grade 11
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139 582 | Manojkumar V 10 Yrs, 4 Months | Assistant rae
140 9059 | Manu Venugopal 9 Yrs, 6 Months Technical Officer Grade 11
141 9006 | MayaP S 9 Yrs, 6 Months Technical Officer Grade II
142 463 | MaycoshM P 10 Yrs, 8 Months | Technical Officer Grade II
143 575 | Mercy Mathew 9 Yrs, ! Months Assistant Grade [V
144 361 | MishaSV 11 Yrs, 4 Months | Programmer Grade II
145 9129 | Mohammed Shameer O 8 Yrs, 6 Months Technical Officer Grade 111
146 90 | Mubarak K 13 Yrs, | Months | Assistant Grade 111
147 9087 | Najeeb T A 8 Yrs, 10 Months | Technical Officer Grade 111
148 46 | Najeeb U 14 Yrs, 1 Months | Technical Officer Grade 1
149 9020 | Navas P 9 Yrs, 6 Months Technical Officer Grade 11
150 43 | Naveen T S 14 Yrs, 2 Months | Technical Officer Grade I
151 304 | Nidheesh G 11 Yrs, 8 Months | Technical Officer Grade 1
152 9114 | Nidhin Ravindranath 8 Yrs, 7 Months Technical Officer Grade 111
153 501 | NyjaV | 10 Yrs, 4 Months | Technical Officer Grade 11
154 177 { Nijisha P 11 Yrs, S Months | Technical Officer Grade 11
155 650 | NishaK § 5 Yrs, 11 Months | Assistant
156 502 | Nisha N 10 Yrs, 4 Months | Technical Officer Grade {1
157 229 | Noureen 12 Yrs, 1 Months | Technical Officer Grade I
158 141 | Noushad A 12 Yrs, 3 Months | Technical Officer Grade I
159 9022 | PadmajaK K 9 Yrs, 6 Months Technical Officer Grade Il
160 226 | Padmalekshmi P 12 Yrs, 1 Months | Technical Officer Grade 11
161 9119 | Padmavathi N 8 Yrs, 6 Months Technical Officer Grade [II
162 559 | Prajeesh K. S 8 Yrs, 11 Months | Senior Assistant Grade 11
163 308 | Prajeesh Kumar A 11 Yrs, 8 Months | Technical Officer Grade II
164 483 | Prajeesha S 10 Yrs, 4 Months | Technical Officer Grade 11
165 484 | Prajitha Prasannan 10 Yrs, 4 Months | Technical Officer Grade 11
i66 9039 | Pramod P 9 Yrs, 6 Months Technical Officer Grade 11
167 36 | Prasanth V L 14 Yrs, 4 Months | Technical Officer Grade I
168 50 | Prasanthkumar T 14 Yrs, ] Months | Technical Officer Grade |
169 524 | Prasoon CK 10 Yrs, 4 Months | Technical Officer Grade i
170 9120 | Pratheesh PK 8 Yrs, 6 Months Technical Officer Grade 111
171 627 { Prathibha S 7 Yrs, 8 Months Technical Officer Girade 111
172 305 | Praveen P 11 Yrs, 8 Months | Technical Officer Grade 1
173 9023 | Preeba Krishna K 9 Yrs, 6 Months Technical Officer Grade Ii
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Technical Officer Grade {11

175 68 | Prema R 13 Yrs, 2 Months | Programmer Grade 11

176 238 | Pribu B 12 Yrs, 0 Months | Technical Officer Grade 11
177 239 | Prijo Sebastian 12 Yrs, 0 Months | Technical Officer Grade I1
178 142 | Priya ] M Nair 12 Yrs, 3 Months | Technical Officer Grade 11
179 269 | Priyanka M K 11 Yrs, 10 Months | Technical Officer Grade II
180 529 | Radhakrishnan Nair T 11 Yrs, 8 Months | Assistant Grade IV

181 324 | Radhika R 11 Yrs, 7 Months | Technical Officer Grade 11
182 170 | RagiM K 12 Yrs, 3 Months | Technical Officer Grade 11
183 400 | Rahmath KV 11 Yrs, 2 Months | Technical Officer Grade 11
184 134 | Raihan A A 1_0 Yrs, S Months | Assistant Grade IV

185 631 | Rajagopalan P G 9 Yrs, 11 Months | Senior Assistant Grade |
186 9122 | Rajalakshmi M 8 Yrs, 6 Months Technical Officer Grade III
187 583 [ RajanM P 12 Yrs, 8 Months | Assistant Grade III

188 541 | Rajeendran M 10 Yrs, 2 Months | Technical Officer Grade Il
189 240 | Rajeesh R Chandran 2 Yrs, 0 Months | Technical Officer Grade 11
190 253 | Rajeesh S P 11 Yrs, 11 Months | Technical Officer Grade II
191 9024 | Rajesh N 9 Yrs, 6 Months Technical Officer Grade 11
192 227 | RajeshPK 12 Yrs, | Months | Technical Officer Grade I1
193 306 | Rajesh R 11 Yrs, 10 Months | Technical Officer Grade II
194 307 | Rajesh R 11 Yrs, 8 Months | Technical Officer Grade Ii
195 514 | RajiJR 9 Yrs, 8 Months Technical Officer Grade 11
196 270 | RajiK R 11 Yrs, 10 Months | Technical Officer Grade [I
197 515 [ RajiM] 10 Yrs, 8 Months | Technical Officer Grade 1
198 9157 | Rajitha T 7 Yrs, 5 Months Technical Officer Grade 111
199 9187 | Rakhi § 5Yrs, 10 Months | Technical Officer Grade _III
200 282 | Rakhimol R 11 Yrs, 9 Months | Technical Officer Grade I
201 9149 | Rammohan P 7 Yrs, 5 Months Technical Officer Grade 111
202 504 | RamyaTK 10 Yrs, 4 Months | Technical Officer Grade 11
203 171 | Ramzeena A M 12 Yrs, 3 Months | Technical Officer Grade 11
204 9077 | Ranjith Ghosh P 9 Yrs, 6 Months Technical Officer Grade 11
205 - 30 | Ranjitha AK 14 Yrs, 6 Months | Programmer Grade |

206 620 | RanjuK 15 Yrs, 7Months | Assistant Manager

207 9025 | Rashmi KR 9 Yrs, 6 Months Technical Officer Grade 1]
208 9089 | Ratheesh Kumar R 8 Yrs, 10 Months | Technical Officer Grade 111
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209 404 | Reejal 11 Yrs, 2 Months | Assistant Grade IV
210 446 | Reeja Surendran 10 Yrs, 8 Months | Technical Officer Grade [1
211 377 | Rekha A | 11 Yrs, 4 Months | Technical Officer Grade 11
252 9197 | Remitha A 5 Yrs, 8 Months Technical Officer Grade II1
213 310 | Remya G 11 Yrs, 8 Months | Technical Officer Grade 11
214 245 [ Remya K 12 Yrs, 0 Months | Technical Officer Grade 11
215 641 | Remya Krishnan OR 6 Yrs, 8 Months Programmer Grade IIi
216 399 | Remya Nadarajan 11 Yrs, 2 Months | Technical Officer Grade I1
217 624 [ RemyaP S 7 Yrs, 8§ Months Technical Officer Grade 111
218 485 | Remya VR 10 Yrs, 4 Months | Technical Officer Grade 11
219 506 | Remyasree M 10 Yrs, 4 Months | Technical Officer Grade Il
220 75 | Reni Rajan 13 Yrs, 4 Months | Technical Officer Grade II
221 9088 | Renjith CK 8 Yrs, 10 Months | Technical Officer Grade |11
222 419 | RenjuPK 11 Yrs, 1 Months | Technical Officer Grade 11
223 613 | Rinesh G 8 Yrs, 5 Months Technical Officer Grade 111
224 241 | Risy B 12 Yrs, 0 Months | Technical Officer Grade Il
225 9172 | Rohini VK 6 Yrs, 9 Months Technical Officer Grade 111
226 9177 | Roshin Raj K 6 Yrs, 8 Months Technical Officer Grade 111
227 406 | Roshy KK 12 Yrs, 11 Months | Senior Assistant Grade |
228 242 | Rupesh M 12 Yrs, 0 Months | Technical Officer Grade 11
229 67 | Sabeen S 13 Yrs, 7 Months | Junior Programmer
230 639 | Sabeena B S 6 _Yrs, 8 Months Assistant Grade 1V
231 460 | Sabitha L 10 Yrs, 8 Months | Technical Officer Grade 11
232 271 | Saheer Ahammed A 11 Yrs, 10 Months | Technical Officer Grade Il
233 172 | Sajeesh K N 12 Yrs, 3 Months | Technical Officer Grade 11
234 9159 | Sajeev VK 7 Yrs, 5 Months Technical Officer Grade 111
235 523 | Sajesh A 14 Yrs, 3 Months | Assistant Grade 11l
236 452 | Sai P 10 Yrs, 8 Months | Technical Officer Grade II
237 9027 | SajidNM 9 Yrs, 6 Months Technical Officer Grade 11
238 283 | Sajith S 11 Yrs, 9 Months | Technical Officer Grade 11
239 9189 | Saleena K K 5 Yrs, 10 Months | Technical Officer Grade 111
240 59 | Saleena P . 13 Yrs, 8 Months | Senior Assistant Grade |
241 608 | Saleena Pottammal 8 Yrs, 5 Months Assistant Grade IV
242 76 | Samuel P John 13 Yrs, 4 Months | Senior Assistant Grade |
243 228 | Sangeetha Krishnan E 12 Yrs, 1 Months | Technical Officer Grade 11
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244 9075 | Sanitha P 9 Yrs, 3 Months Technical Officer Grade 11
245 444 | Sankar G 10 Yrs, 8 Months | Technical Officer Grade 1]
246 326 | Sankara Narayanan N 11 Yrs, 7 Months | Technical Officer Grade 11
247 378 | Santhosh Kumar P 7 Yrs, 9 Months Sentor Assistant Grade 1]
248 %008 | Saranya R 9 Yrs, 6 Months Technical Officer Grade 11
249 9104 | Sarath A 8 Yrs, 9 Months Technical Officer Grade 111
250 461 | Saritha B S ' 10 Yrs, 8 Months | Technical Officer Grade II
251 354 | Saritha S 11 Yrs, 5 Months | Technical Officer Grade II
252 507 | Saritha VG 10 Yrs, 4 Months | Technical Officer Grade I1
253 398 | Sasikala A 11 Yrs, 2 Months | Assistant Grade TV

254 70 | Sathy Ranji 13 Yrs, 5 Months | Senior Assistant Grade |
255 9028 | Saumya G Sathyan 9 Yrs, 6 Months Technical Officer Grade 11
256 405 | Saumya S 11 Yrs, 2 Months | Assistant Grade IV

257 243 | Saveen S § 12 Yrs, 0 Months | Technical Officer Grade II
258 566 | Savitha V 8 Yrs, 10 Months | Programmer Grade 111

259 420 | SeenaEK 11 Yrs, 1 Months { Technical Officer Grade 11
260 8009 | Selma James % Yrs, 6 Months Technical Officer Grade 11
261 9041 | ShahanaE A 9 Yrs, 6 Months Technical Officer Grade 11
262 9065 | Shainy M 9 Yrs, 6 Months Technical Officer Grade 11
263 72 | Shamila A 13 Yrs, 4 Months | Senior Assistant Grade 1
264 173 | Shamna A 12‘Yrs, 3 Months | Technical Officer Grade I1
265 358 | Shanu R 11 Yrs, 4 Months | Senior Assistant Grade |
266 436 | Sharafudheen K M 12 Yrs, 0 Months | Senior Assistant Grade |
267 9163 | Sharath K 6 Yrs, 10 Months | Technical Officer Grade I11
268 328 | Sheeba G 11 Yrs, 7 Months | Technical Officer Grade I1
269 174 | Sheena C S 12 Yrs, 3 Months | Technical Officer Grade II
270 175 | Sherif N 12 Yrs, 3 Months | Technical Officer Grade I1
271 49 | ShibuP § 14 Yrs, 1 Months | Assistant Grade I1I

272 329 | Shibu Thomas 11 Yrs, 7 Months | Technical Officer Grade 11
273 597 | ShijiR 8 Yrs, 8§ Months Programmer Grade III

274 158 | Shijimol A S 12 Yrs, 3 Months | Technical Officer Grade 11
275 9150 | Shijith C 7 Yrs, 5 Months Technical Officer Grade Il]
276 144 | Shijomon VM 12 Yrs, 3 Months | Technical Officer Grade i
277 78 | Shine AR I3 Yrs, 4 Months | Support Engineer Grade 11
278 9186 | Shinu P Jhon 5 Yrs, 10 Months | Technical Officer Grade 11
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Technical Officer Grade 11

280 509 | Shyni PK 10 Yrs, 4 Months | Technical Officer Grade 11
281 528 | Sibi Anto Wilson 9 Yrs, 4 Months Programmer Grade II

282 31 | Sibi O Mathew 14 Yrs, 8 Months | Assistant Grade 111

283 9161 | Siji Mol P A 6 Yrs, 10 Months | Technical Officer Grade I11
284 9066 | Siji V S 9 Yrs, 6 Months Technical Officer Grade 11
285 53 | Simi DethD S 13 Yrs, 11 Months | Assistant Grade 111

286 510 | Simi S 10 Yrs, 4 Months | Technical Officer Grade Il
287 9067 | Sindhu A S 9 Yrs, 6 Months Technical Officer Grade 11
288 428 | Sindhu S 11 Yrs, 1 Months | Technical Officer Grade 11
289 313 | Sindu D 11 Yrs, 8 Months | Technical Officer Grade I1
290 9110 | Sineesh PG 8 Yrs, 8§ Months Technical Officer Grade 111
291 9068 | Sinto CJ 9 Yrs, 6 Months Technical Officer Grade I1
292 103 | Sivakumar S M 12 Yrs, 10 Months | Senior Assistant Grade |
293 9043 | Sivakumar V 9 Yrs, 6 Months Technical Officer Grade 11
294 130 | Sivaprasad C 12 Yr1s, 4 Months | Technical Officer Grade 11
295 131 { Sojan V A 12 Yrs, 4 Months | Technical Officer Grade II
296 9130 | Soumya K 8 Yrs, 6 Months Technical Officer Grade 111
297 159 | Soumya M 12 Yrs, 3 Months | Technical Officer Grade 11
298 9111 | Soumya S Nair 8 Yrs, 8 Months Technical Officer Grade III
299 527 | Soumya V § 10 Yrs, 4 Months | Technical Officer Grade I
300 607 | Sreedivya AR 8 Yrs, 5 Months Senior Assistant Grade 11
301 272 | Sreeja C 11 Yrs, 9 Months | Technical Officer Grade Il
302 145 | Sreejesh R 12 Yrs, 3 Months | Technical Officer Grade 11
303 356 | Sreegjith K 11 Yrs, 5 Months | Technical Officer Grade 11
304 537 | Sreekanth M P 10 Yrs, 2 Months | Technical Officer Grade II
305 9044 i Sreekumar V 9 Yrs, 6 Months Technical Officer Grade 11
306 425 | SreeniM P 11 Yrs, 1 Months | Senior Assistant Grade |
307 176 | Sreevidya K V 12 Yrs, 3 Months | Technical Officer Grade il
308 645 | Subeendra Krishna K 8 14 Yrs, 0 Months | Assistant Grade I1I

309 536 | Suchithra R 10 Yrs, 2 Months | Technical Officer Grade I1
310 384 { Sudha T 11 Yrs, 4 Months | Technical Officer Grade II
311 91 | Sudhesh Malamel Puthanveettil | 13 Yrs, 1 Months | Technical Officer Grade 1I
312 315 | Sufeena R 11 Yrs, 8 Months | Technical Officer Grade 11
313 586 | Sujamol UV 8 Yrs, 9 Months Technical Officer Grade I11
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314 146 | Sujith K P 12 Yrs, 3 Months | Technical Officer Grade il
315 219 | Sujith M 12 Yrs, 1 Months | Technical Officer Grade Il
316 542 | SyithM O 10 Yrs, 2 Months | Technical Officer Grade 11
317 132 | Sujith V § 12 Yrs, 4 Months | Technical Officer Grade 11
318 255 | Sujitha L S 11 Yrs, 11 Months | Technical Officer Grade I
319 9127 | Sujitha PR 8 Yrs, 6 Months Technical Officer Grade 1]
320 9180 | Sujithra M 6 Yrs, 4 Months Technical Officer Grade 111
321 332 | Sumaya § 11 Yrs, 7 Months | Technical Officer Grade il
322 9193 | Sumayya V 5 Yrs, 10 Months | Technical Officer Grade 111
323 5065 | Sunil Kumar R 11 Yrs, 8 Months | Assistant Grade IV
324 630 | SunilRayM S 14 Yrs, 0 Months | Assistant Manager
325 37 | Sunil § 14 Yrs, 3 Months | Technical Officer Grade |
326 9046 | Sunilkumar K 9 Yrs, 6 Months Technical Officer Grade 11
327 333 | Sunitha M 11 Yrs, 7 Months | Technica! Officer Grade I1
328 9013 | Suncopa T S 9 Yrs, 6 Months Technical Officer Grade i
329 99 | Suresh Kumar L 12 Yrs, 11 Months | Assistant Grade II1
330 16 | Surjith Singh N 17 Yrs, 8 Months | Assistant Grade I
331 256 | Sushama G S 11 Yrs, 11 Months | Technical Officer Grade 1
332 454 | Sushanth K 10 Yrs, 8 Months | Technical Officer Grade 11
333 395 | SusmithaB S 11 Yrs, 2 Months | Technical Officer Grade 11
334 160 | Suvimol N V 12 Yrs, 3 Months | Technical Officer Grade 11
335 532 | SwaroopP T 10 Yrs, 2 Months | Technical Officer Grade 11
336 643 | Syalima § 6 Yrs, 8 Months Programmer Grade 111
337 422 | Teena Mol L 11 Yrs, | Months | Technical Officer Grade 11
338 9199 | Thanfiya M 5 Yrs, 8 Months | Technical Officer Grade 111
339 9071 | Thomas Lijo K J 9 Yrs, 6 Months Technical Officer Grade 11
340 442 | Udaya Sankar U 10 Yrs, 8 Months | Technical Officer Grade [l
341 614 | Vaisakh C L 8 Yrs, 5 Months Technical Officer Grade I11
342 648 | Varalekshmy A 6 Yrs, 3 Months Assistant Grade IV
343 589 | Varsha VB 8 Yrs, 9 Months Technical Officer Grade 111
344 574 | Vedavyasan PR 9 Yrs, 1 Months Assistant Grade IV
345 535 | VibinP P 10 Yrs, 2 Months | Technical Officer Grade 11
346 9144 | VidhyaU 8 Yrs, 11 Months | Technical Officer Grade III
347 147 | Vidosh M 12 Yrs, 3 Months | Technical Officer Grade Il
348 513 [ VijiM 8 Yrs, 4 Months Technical Officer Grade 111

Annexure 9 - Page 10 of 11




l.......‘.......... ...............

@ Mo [Pkttt [[Ruypeshstmmtn__
349 606 | Vijithra KN 8 Yrs, 6 Months Technical Officer Grade I11
350 21 | VikasVK 15 Yrs, 2 Months | Assistant Grade 111
351 646 | Vimal Kumar M L 14 Yrs, 0 Months | Assistant Grade 111
352 9139 | Vineeth K V 17 Yrs, 9 Months Technical Officer Grade 11
353 9195 | Vineetha KR 5Yrs, 8 Months Technical Officer Grade 111
354 148 | Vineetha M | 12 Yrs, 3 Months | Technical Officer Grade 1
355 9123 | Vineetha V'V .: 8 Yrs, 6 Months Technical Officer Grade 111
356 9094 | Vinitha M S |8 Yrs, 10 Months _Technical Officer Grade 111
357 9048 | Vipin KumarV § 9 Yrs, 6 Months Technical Officer Grade II
358 317 | Vipin V i1 Yrs, 8 Months | Technical Officer Grade 11

\ 359 9194 | Visakh V § 5 Yrs, 8Months | Technica! Officer Grade ]l
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