GOVERNMENT OF KERALA
Abstract
Local Self Government Department-Mission 676 Days-Proposal submitted by Kerala Local
Government Service Delivery Project for communication campaign of Panchayat
" Department- -Approved - -Orders issued.

LOCAL SELF GOVERNMENT (PS)DEPARTMENT

G.O(MS)No. 95/14/L.SGD. Dated, Thiruvananthapurém: 31/05/2014.

Read:-1. Minutes of the meeting held on 25.04.14 in the chamber of  Principal Secretary,
Local Self Government Department regarding the intensive campaign on ' Mission
676 Days'.
- 2. Letter No. 147/2014/KLLGSDP dtd, 07.05.14 from the Project Director, Kerala .
Local Government Service Delivery Project

ORDER

Government desires that an intensive campaign has to be carried out on the

. achievements, new initiatives and schemes under Mission 676 with regard to Panchayat

Department and Institutions under the Department with IEC back up. Principal Secretary,

Local Self Government Department has conducted a discussion on the above matter with.

the Heads of Departments under Panchayat Department on 25.04.14. In the meeting it has

been decided that the Project Director, Kerala Local Government Service Delivery Project
should submit a comprehensive proposal in this regard. )

As per the letter read as 2™ paper above, Project Director, Kerala Local Government

* Service Delivery Project has submitted a detailed proposal. The proposal contains the

details regarding the Campaign Agency mechamsm for monitoring the campaign and fund
pooling arrangements.

Government have examined the- matter in detail and are pleased to approve the
proposal(Annexure [)submitted by Project Director, Kerala Local Government Service
* Delivery Project. ’

For the effective co-ordination and implementation of the communication campaign
of Institutions/Projects under Panchayat Department as part of Mission 676 Days,
Government are pleased to constitute a steering committee as below : '

Principal Secretary, Local Self Government Department - Chairman

. State Performance Audit Officer - Vice Chairman

Director of Panchayats N - Member Secretary

Director of Public Relations - Member ¢



s

Chief Town Planner - M.ember

Chief Engineer, Local Self Government Department - Member
Executive Director, Kudumbasree - Member )
Executive Director, Suchitwa Mission - Member -
Director, Kerala Institute of Local Administration - Member

Executive Chairman & Director, Information Kerala Mission - Member
Project Director, Kerala Local Government Service Delivery
Project - Membe;
Publicity Officer, Panchayats - Member
Communication Specialist, Kerala Local Government
Service Delivery Project - Member

The Committee. has to submit fortnightly progress reports to Hon'ble Minister for
Panchayts and Social Justice. :

By Order of the Governor,

James Varghese,
Principal Secretary to Goverriment.

To .
The Director of Panchayats, Thiruvananthapuram .
State Performance Audit Officer, Local Self Government Department
Director of Public Relations, Thiruvananthapuram .
Chief Town Planner /Chief Engineer, Local Self Government Department/
_Executive Director, Kudumbasree /Executive Director, Suchitwa Mission/
Publicity Officer, Panchayats/Project Director, Kerala Local Government Service.
Delivery Project/Executrve %ﬁman & Director, Information Kerala Mission/
Communication Specialist, Kerala Local Government Service Delivery Project,
Thiruvananthapuram
Director, Kerala Institute of Local Administration, Thrissur
Stock file/Office copy. _
Forwarded/By Order,

GZMQW/
Section Officer

.
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Proposal for Communication Campaign — ‘Mission 676
Days’, Panchayat Department, Local Self Government
Department, Government of Kerala

Introduction
Kerala has 33 million people represented in 1,209 local self
government institutions (LSGIs), of which 5 are Corporations,

60 are municipalities, 14 are District Panchayats, 152 are
Block Panchayats, and 978 are Grama Panchayats. The total
number of elected representatives is 21,682.

Decentralisation of governance in Kerala has made rapid
strides and is today the leading State in transfer of funds,
functions, and functionaries to Local Self Government
Institutions (LSGIs) for better delivery of infrastructure and
services to the communities in their respective jurisdictions.
The decentralisation process in Kerala has now maoved to the
institutionalisation phase.

In order to fasten the decentralisation process, the
Government of Kerala has been implementing various schemes and
a number of Centrally-funded development schemes under the
aegis of Local Self Government Department (LSGD).

The Government of Kerala intends to conduct an intensive
Communication campaign on achievements, new initiatives, and
schemes under ‘Mission 676 Days’ with regard to Panchayat
Department and institutions under the department. For this,
resources of Panchayat Department, institutions under
Panchayat Department like Kudumbashree, IKM, RGPSA, and KLGSDP
could be pooled together for the communication campaign.

The Panchayat Department proposes to select an agency to
provide technical, operational, and logistical support to
execute public communication programmes of the LSGD including
activities of the KLGSDP through print and audio-visual media.
The selected firm will be required to implement communication
interventions that enable raising awareness among the general
public about the various schemes/programmes of the Panchayat
Department. It will also target the elected representatives of
LSGTs to make them aware of their roles in realising the goals
of projects and schemes of Panchayat Department.

Background

The 73rd and 74th Constitutional Amendments marked a watershed
in the history of decentralisation in India. The follow- -up
legislative initiatives 1in Kerala turned the LSGIs in the
State into functioning local governments in its true sense.
Based on the principle of subsidiarity, Kerala has divided the
functions of the various tiers of the rural and urban local
governments into activities and sub activities. Compared to
other States this is an important milestone in the progress of



decentralisation process 1in the country in ensuring role
clarity and functional autonomy.

Responsibilities of GPs

The mandatory responsibilities of the Grama Panchayats as

prescribed by Kerala Panchayat Raj Act (1994) and the Kerala

Panchayat Raj (Amendment Act 1999) are:

. Regulate building construction.

. Protect public places from encroachment

. Protect traditional drinking water sources.

. Protect ponds and other water storage systems.

. Conserve the waterways and canals under the Grama
Panchayat.

. Collect and dispose of solid waste. Make arrangements for
the removal of liquid waste.

. Drain the water caused by heavy showers.

. Keep the environment healthy and protect lt

. Maintenance of public markets.

0. Contain / control contagious diseases.

1 Regulate the slaughter of animals, sale of meat,
fish, and other food items which may easily be decayed.
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12. Regulate hotels and restaurants.

13. Stop adulteration of food.

14. Protect roads and other public properties.

15. Switching on the street lights and maintain them.

16. Take immunisation measures. Implement programmes for
the same suggested at the Stace and national levels.

17. Establish and maintain cemeteries.

18. Give license to dangerous and unbearable trade

19. Register both birth and death.

20. Establish and maintain bathing, washing, and

- transportation ghats. )

21. Arrange parking areas for vehicles;. build parking
sheds for general public.

22. Build wurinals, toilets, and bathrooms in public
places. ‘

23. Reqgulate the managing of festivals and fairs.

24, Issue licenses to pet birds / animals, ensure

control of stray animals.

Common Responsibilities
1. Collection of statistical data.
. Organising self-help and voluntary work.
. Campaign on thrift.
. Awareness creation about social evils.
. Development — People’s participation.
. Relief activities during natural calamities.
. Conservation and awareness creation of Ecology.
. Development of co-operative sector.
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9. Social unity.

10. Make available land for development purpose.

11. Awareness creation on various laws.

12. Campalign against economic offences.

13. Poverty eradication — self-help entrepreneurship.
14. Sensitisation on civic responsibilities.

The Grama Panchayats have been assigned to make sure that the
services 1in accordance with the above responsibilities are
being provided to the inhabitants of the respective areas
[Kerala Panchayat Act 1999 166 (1)B]. |

Services Provided by GPs
1. Birth registration
2. Adding name in the Birth register

3. Death registration

4. Delayed registration of birth/death

5. Birth/death certificate

6. Non-availability certificate (if birth/death 1is not
registered)

7. Registration of adopted children
8. Registration of births outside India
9. Marriage registration

10. Delayed registration of marriage

11. Marriage certificate

12. Indira Gandhi National 0ld Age Pension

13. Destitute Pension (for widows & divorcees)

14. Pension for Physically disabled

15. Agricultural Labourers Pension

16. Pension for unmarried women above the age of 50

17, Unemployment wages .

18. Financial assistance for girl children of poor
widows -

19. Building Permits :

20. Permits for works of wall, well adjacent to streets

21. Building Permits — extension and renewal

22. Permits for works of wall, well adjacent to streets
— extension and renewal

23. Building Possession certificate

24, Residential certificate

25. Transfer of ownership of building

26. Appeal on the levied building tax

27. Exemption of building tax

28. Exemption of tax for demolished building

29. Reduction of building tax due to non-occupation of
building

30. Regularisation of building without permit/deviation

31. Age certificate for the building

32. Licence for starting factories, industrial

enterprises, workshops



33. Licence for trade enterprise
34. Licence for rearing pig and dogs
35. Registration of ©private hospitals, paramedical

institutions/ tutorial institutions

Schemes implemented through GPs

1.

Mahatma Gandhi National Rural Employment Guarantee Scheme
(MGNRES )

The Mahatma Gandhi National Rural Employment Guarantee
Act (MGNREGA), 2005 seeks to enhance the livelihood
security of the households in rural areas by providing at

‘least 100 days of guaranteed wage employment to every

" household whose adult members volunteer to do unskilled

manual work.

- Rajiv Gandhi Panchayat Sashaktikaran Abhiyan (RGPSA)

Activities that can be included in State plans under
RGPSA are — Administrative and Technical Support at the
Grama Panchayat level; GP Buildings; Capacity Building
and Training of elected  representatives -~ and
functionaries; Institutional structure for training at
State, district, and block level; e-enablement of GPs;
Support to Panchayat processes and procedures in GPs with
inadequate revenue base; Special support for Grama Sabhas
in PESA and NE Areas; Programme'management; Information,
Education, Communication (IEC); Strengthening of State
Election Commission (SECs) and innovative activities in

- States. 1In addition, RGPSA will provide support to

innovative projects to strengthen Panchayati Raj and
incentivise Panchayats for their performance. Twenty
percent of the scheme funds are linked to performance of
States on devolution and accountability. v

Nirmal Bharat Abhiyan (Total Sanitation Campaign -~ TSC)
Total Sanitation Campaign is a compfehensive programme to
ensure sanitation facilities in rural areas with broader
goal to eradicate the practice of open defecation. TSC in
Kerala is coordinated and monitored by Suchitwa
(Sanitation) Mission. This institutional reform has
enabled the up scaling of initiatives envisaged in the
Malinya Mukta Keralam Action Plan.

- Integrated Child Development Scheme (ICDS)

ICDS 1is an integrated approach for the development of
women and children from disadvantaged sections across the
life cycle. The Centrally-sponsored scheme targets the
most vulnerable groups of population including children
up to 6 years of age, pregnant women and nursing mothers
belonging to poorest &6f the poor families and living in



disadvantaged areas including Dbackward rural areas,
tribal areas and urban siums.

. Pradhan Mantri Gram Sadak Yojana (PMGSY)

Pradhan Mantri Gram Sadak Yojana (PMGSY) was launched as
a fully funded Centrally Sponsored Scheme to provide all-
weather road connectivity 1in rural areas of the country.
The programme envisages connecting all habitations with a
population of 500 persons and above 1in the plain areas
and 250 persons and above in hill States, the tribal and
the desert areas.

. Indira Awas Yojana (IAY)

The Indira Awas Yojana 1is a Centrally Sponsored Scheme
funded on cost-sharing basis between the Government of
India and the State Governments in the ratio of 75:25. In
the case of Union Territories, the entire funds under
this Scheme are provided by the Government of India. The
target groups for houses under the IAY are below poverty
line households 1living in the rural areas belonging to
Scheduled Castes/Scheduled Tribes and non-SC/ST BPL rural
households, widows.

Modern Slaughterhouses
As the follow-up of a High Court verdict, it was decided

" to prepare a comprehensive plan for each LSGIs in which

financial assistance was offered mandatorily to establish
clean and tidy modern slaughter houses. LSGIs having
slaughter houses should ensure adequate pollution control
facilities to keep them clean .and hygiene.

Crematoriums '

As per the Kerala Panchayat Raj Act, establishment of
crematoriums are the. mandatory responsibility of the
LSGIs. A financial assistance of Rs 20 lakh will be given
to Panchayats having own land for the establishment of
crematoriums under this scheme. The funds earmarked 1in
each” financial year are: 2008-09: Rs 100 lakh; 2009-10:
Rs 130 lakh; 2010-11: Rs 498 lakh; 2011-12: Rs 500 lakh;
2013-14: Rs 550 1lakh.

Kudumbashree
Objective: Eradicate absolute poverty through concerted

_community action under  the leadership of local

governments, by facilitating organisation of the poor for
combining self-help with demand-led convergence of
available services and resources to tackle the multiple
dimensions and manifestations of poverty, holistically.
Through 2.52 lakh Neighbourhood Groups (NHGs) in all the
LSGIs in the State it covers 39.14 lakh people.



10. Management of Transferred Institutions
Institutions under thé following government departments
are transferred to LSGIs as part of the decentralisation
process: '

. Agriculture,

. Animal Husbandry

. Fisheries

. Rural Development

. Social Justice

. Scheduled Caste Development

. Scheduled Tribe Development

. Health

. General Education

. Public Works
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11. Kerala Local Government Service Delivery Project
(KLGSDP) ;
KLGSDP was formed with the support of the World Bank to
enhance and strengthen the institutional capacity of the
local government system in Kerala to deliver services and
undertake basic administrative and governance functions
more effectively and in a sustainable manner. KLGSDP
provides an annual, performance-based grant to all 978
. GPs and 60 Municipalities. The Performance Grant is spent
on both the creation and maintenance and operation of
capital assets wused 1in service delivery. The total
_Performance Grant amounts to Rs 1097.56 crore for four
years. '
Assignment Objective :
The Panchayat Department realises that considerable gap of
information prevails among - general public, . elected
representatives, and officials of LSGIs. The low degree of
awareness amongst the beneficiaries reduces the realisation of
goals of various schemes. The communication programme of the
Panchayat Department aims at sensitising the beneficiary
communities of the basic information on various
projects/schemes under the Panchayat Department apart from
sensitising them on the performance of Grama Panchayats
including their overall roles and responsibilities.-This also
includes creating higher level of awareness about tackling
problems like waste disposal and epidemic control activities.
The programme aims to raise awareness and capacity of general
public to voice their demands through the grievance redressal
systems.” The communication programme intends to increase
accountability and transparency of Grama Panchayats and
encourage participation of vulnerable communities in the
planning, decision-making and monitoring process, through
social audits and peer review processes.



Target Audience
Target audience 1is a specific group of people to whom a
message 1s targeted. In the case of the Panchayat Department,
the target group differss based on the type of message
disseminated. The target groups broadly identified for
Panchayat Department are: ‘

1. General public

2. Elected representatives of LSGIs

3. Officials of GPs

4. Members of Legislative Assembly (MLAs)

5+ Members of Parliament (MPs) .

6. Officials of Panchayat Department

7. Officials of Planning Department

8. Beneficiary groups of various development projects

‘ implemented in Gps

Scope of Work
Through the communication programme, the Panchayat Department
intends to bring out high quality, cost-effective, target-
specific Information Education and Communication
(IEC)/Behaviour Change Communication (BCC) products based on
key messages and thereby ensuring better engagement of the
citizens in service delivery by the LSGIs.
The IEC activities of the Panchayat Department will be using a
mix of mass media and mid media. The mode of communication
intervention will be decided depending on the requirement and
category of target audience.
Fund Pooling Arrangement
Since the communication campaign.of various activities under
the Panchayat Department needs to be combined, the funds for
the same can be pooled from various sources. The total funds
available for the campaign are Rs 4.25 crore. Of this, the
funds available with Kerala Local Government Service Delivery
Project (KLGSDP) are Rs 3 crore.
RGPSA funds available for the year 2013-14 are Rs 41.72 lakhs.
The same amount can be availed in the financial years 2014-15
and 2015-16. Thus, the total share of RGPSA can be fixed as Rs
1.25 crore.
The Director of Panchayats has indicated that additional funds
could be mobilised through the process of according permissive
sanction for IEC activities. In suitable cases, sanction may
be accorded to expend from the own funds of the GP for the
actwities under communication campaign. In short, there will
be ample funds available for the campaign.



Cost Estimate
The cost estimate for the communication campaign of Panchayat
Department under the ‘Mission 676 Days’ is detailed below:

S1 I£em
No.

Amount Total (in Rs)
Fund share of KLGSDp
Fund share of RGpsa
Total Funds for
Communication Campaign

3,00,000,00.00
1,25,00,000.00
4,25,00,000.00

Item-wise Break-up

1 " Production of short 50,00,000
films .

2 Video/Audio capsules 50,00,000

3 Time Slots in various 50,00,000
Television channels

4 Video News Release 10,00,000

5 VvV Spot/ Message 15,00,000,
Scrolling

6 Radio Spots 15,00,000

7 Newspaper Advertisements 85,00,000

8 SMS Campaign ~25,00,000

9 Posters, Banners & 25,00,000
Stickers

10 Photo Panels 25,00,000

11 Support for Group 25,00,000

. Sessions/seminars

12 Booklets 50,00,000

Total 4,25,000,00

Hiring of an Agency for Communication Campaign

Since the Communication Campaign involves participation. of
various institutions/projects under Panchayat Department, a
professional agency may be hired for carrying out the
communication campaign. The recruitment of the agency may be
carried out by KLGSDP since the IEC component under it has
already initiated the process for 3 communication campaign.
The firm will be hired following the procurement guidelines
applicable for wWorld Bank. The same agency will carry out all
the activities of communication campaign of ‘Mission 676 Days’
under the Panchayat Department.

The proposed communication interventions related to each
department/institution/project are explained below




I. PANCHAYAT DIRECTORATE

The Director of Panchayats has submitted the following in
connection with the Communication Campaign for ‘Mission 676
Days'. -

1. Each Grama Panchayat has unique development models. Other

LSGIs need to be sensitised about them so that they are
encouraged to replicate the models wherever possible.

. The citizens should be made aware of and reminded

constantly about the rights and responsibilities of Grama
Sabha.

. Steps should be adopted to make aware of the people about

plan formulation and monitoring, especially in the
execution of public works and monitoring.

. Provide information to the citizens about the services

offered by the LSGIs. Focus should be on the online
services offered. ’

- Emphasis should be on sensitisation regarding Right to

-

Information Act, Right to Service Act, and functioning of
the Ombudsman. The general public should be made.
convinced that paying tax 1is the duty of every
responsible citizen.

Communication Activities

1

KLGSDP has proposed a set of activities for
dissemination. Same channels should be wutilised for
dissemination of Panchayat Directorate activities as well
to avoid duplication.

Newspapers are a strong communication channel in Kerala.
They should be utilised through advertisements.
Advertisements should be disseminated through Door
Darshan, FM channels, and private television channels.
Short videos could be prepared and screened at the Grama
Sabha meetings. This would go a long way in sensitising
the LSGI functionaries. Best practices should be located
from among abattoirs and crematoriums and made popular.
Short advertisements should be prepared and screened in
the cinema theatres.

Posters and Banners could be prepared and displayed at
the GP-level about the projects and schemes of the GP.
Booklets detailing the achievements, schemes, and
services of the GPs should be published and the
Kudumbashree network could be utilised as the effective



distribution mechanism. The booklets shouid be made
attractive and could be provided in gift bags.

I Monthly seminars could be conducted in each ward. In
these sessions, experts from each locality could provide
classes regarding various subjects. The participation of
residents associations and other organisations should be
ensured. ’

ITI.CHIEF ENGINEER, LSGD
The following actions were suggested by the Chief Engineer,
LSGD to be highlighted in the communication campaign.
Model Anganvadi
The model anganvadi project of the Social Justice Department
aimg to bring together three generations under one roof — the
toddler, the teenager, and the aged — in order to promote
better interaction and understanding among the groups. As part
of the scheme, each Assembly constituency has been allotted
over Rs 23.75 lakh to set up the facility in 10 cents of land.
The fund comprises of Rs 17 ‘lakh from Social Justice
Department and Rs 6.75 lakhsfrom MLA funds. The model
anganvadi will consist of a normal anganvadi for pre-
schoolers, a resource centre exclusively for adolescent girls,
and a pakalveedu which will be a day care centre for the aged.
The work is executed through the LSGD Engineering wing and is
proposed to be completed by the end of July 2014.
E-tendering
E-tendering process was introduced in the LSGIs in the State
as part of ensuring transparency and efficiency in the
tendering process. The existing system is affected with many
drawbacks, where the contractors form cartel-kind of
arrangements, causing heavy financial loss to the government.
In the new system, the entire process is to be done digitally
thus reducing the chances of malpractices. In LSGD, the system
has been made compulsory for all works costing Rs 5 lakh and
above. For this, the following website is set up:
www.etenders.kerala.gov.in.
Model Road in all GPs

All LSGIs in the State proposes to upgrade one major rural
road under its control to a model road-of national standard
incorporating modern specifications. These roads will be
provided with complete road signs and markings to make the
roads accident-~free as far as possible

III.KLGSDP
The following communication interventions are suggested by
KLGSDP as part of scaling up awareness about the project
activities among the stakeholders.



L. Production of Short Films

KLGSDP will 1dentify fixed number of successful projects
from across the State which was executed using Performance
Crant share during past two years. One or more short films
may be produced highlighting the Best Practices. The short
films/documentaries could be used for sensitising the LSGIs
and the general public. -

2. Video/Audio Capsules on Macro Themes

Short video/audio capsules may be produced focusing on
selected core themes. For example, the process of project
formulation occurs at Grama sabha sessions. Prior to and
during the sessions, these shorts could be used to create
awareness among the citizens about their right to demand
projects which will improve service delivery appropriate
for them. The right of the citizens in placing demands for
‘development would be highlighted. The same could be
screened for general public in theatres, etc.

3. Video/Audio Capsules on Project Themes

Key focus areas of KLGSDP, viz., procurement, EMSF,
finance, etc may be made subjects of the video/audio
capsules. These can address both the general public and the
specific stakeholders 1like elected representatives and
officials of LSGIs. Through tie-up with training
institutions 1like KILA, the shorts/capsules could be
screened for the target groups.

4. Buying time-slots in Government Television Development
Programmes

The State-run audio and visual media channels have slots
for development programmes during prime time. The State
Government 1is running a programme for various schemes under
the departments. Here the Minister / Higher officials reply
to the various queries related to the Project. The slot can
be made use of for creating awareness among various groups
of target audience groups.

5. Video News Releases

A series of regular video news releases may be produced on
the human interest aspects of various components of KLGSDP.
For instance, the transformation triggered by - various
projects under KLGSDP like modern crematorium, drinking
water schemes, and solid waste management schemes in the
L8GI, and offices with modern amenities in the lives of
projects can be highlighted. This can be distributed to
national and international development agenciles and
educational institutions apart from the LSGIs.



6. TV Spot / Scroll Messages

Prime time slots in the visual media may be bought for
spreading awareness about the project. The core messages of
the TV spots should be prepared after detailed discussion.
Scrolling of messages is also effective. Key messages
regarding project components can be scrolled during prime
time news programmes. Short and crispy messages need to be
developed for this. The content for TV spots also needs to

7. Radio Spots

The expansion of FM Radios provmdes an effective mode of
communication for the Project to air its messages to the
target audience. Together with All 1India Radio, they
present an excellent opportunity for dissemination of
project information. Jingles and brief advertisements may
be prepared for airing through various radio channels.

8. Newspaper Advertisements

Giving advertisements in the newspapers makes sense as
Kerala happens to be the most 1literate State in the
country. But this needs to be utilised only during special
occasions like announcement of Annual Performance
Assessment. -

9. SMS Campaign

The Project may take the SMS root for UtlllSlng a cost-
effective medium of communication campaign. This can be
especially useful during occasions like conduct of Annual
Performance Assessment. Short messages needs " to Dbe
developed keeping in mind various stages of ©plan
formulation and lmplementatlon, and important activities of
"KLGSDP.

10. Posters & Stickers

Printing of posters and stickers carrying the messages of
the Project may be taken wup in large numbers. The
environmental, procurement, and financial aspects of
project implementation, and Annual Performance Assessment
can be the themes based o©on whlch the posters/stlckers could
be produced.

11. Photo Panels

Photo Panels of Best Practice/Successful projects may be
prepared for exhibition. The display could be arranged at
venues of gathering by the LSGI representatives. For this
photo documentation of projects needs to be carried out
utilising a professional cameraman. This can be linked with
the preparation of a book on Best Practlces envisaged by
the Project.



I1II.KUDUMBASREE
Green Kerala Express

Kudumbasree proposes to conduct a reality show namely
“Green Kerala Express” for choosing the best help group in the
state

IV. INFORMATION KERALA MISSION

The Chairman and Executive Director of Information Kerala
Mission suggested the following highlights should be given
focus in the Communication Campaign. The details of each
scheme / application software are attached as Annexure [(l)

Janasevana Kendram/Front Office

The Janasevana Kendrams/Front Offices functioning in Grama
Panchayats are the people-friendly centres of service delivery
at the grassroots level. They also provide information and
services to the citizen from a single counter instead of the
general public running from on counter to other.

Online Services

IKM has made possible many services web-based to the citizens.
The following are some of them: birth/death/marriage
registration, property tax-payment, submission of application
for building permit, information on social sSecurity pensions,
and file tracking system.

School Management Software

TKM has developed software for the management of government
schools. Attendance, exam details, information on students,
communicating with the parents, etc., can be managed through
the software.

Details of GIS mapping in Malappuram Municipality

The IKM has prepared a database of socio-economic information
collected using Geographic Information System (GPS) and
Differential Global Positioning System (GPS). The GIS database
is submitted to Urban Affairs department. The web-based, open
software-based application will make available -a large
gquantity of information to the citizens and the officials.
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