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Local Self Government (IB) Department

1) No. 687 /2013/] JSGU Dated Thlruvananthapuram 19 03.2013.
i, fll(;; ’\/‘%% No. 98/2011/L.SGD dated 28.05.2011.

2. Letter No. IKM/L'OBE%/SanChaya/’M/ZO12 dated 26.04.2012 from the
o kxecutive Chai;*man& Diréctor, Information Kérala_Mission.
Viinutes of the meetinﬁg held by the Prin‘cipél Secretary, Local Self
G()\fernme}a% Department on 02.01.2013.

'ORDER

AS per the Government order read "as 1* paper above, Govemment have

~red that all interesred | ocal Self G()vernment Instltutlons in the State shall LSe

~-Pavinent, other remore mode collections and electronic disbursement facilities

nanaged by Informaticn Kerala Mission (IKM).

To facilitate access of e-Payment facility to maximum number of citizens,

as per the letter read as 2™ paper above, the Executive Chairman & Director,

slotuation Kerala Mission has furnished a proposal for introducing the i-Collect

v and use of Point of Sale (POS) machines for revenue collection in the

~oif Government [nstitutions of Kerala.

Covernment have examined the matter in detail and are pleased to extend

coscope of the order read as 1% paper above as follows:

1) Permissive sanction ‘s accorded to the Local Government
Institutions 1o establish facility to citizens for payment of all types of

taxes and La:f;e -fhmmh the i-Coilect or similar facility (fund687



{:m&eiiitio;‘;‘ihreugh Internet banking) of the State Bank Group by
installing Point of Sate (POS) machines at the cash counters of the
Local Self Government [nstitutions (The instrument is used to debit
smount directly from the account of the customers to the account of

§

Jie Local Self Government Institutions, by swiping a Credit / Debit

.I.e-ﬂv., . 1.-1],.-*"; 1'.‘.‘:
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ij Paymernt of taxes can also be made directly through the Bank's cash
~Lounters at any of the designated State Bank's branches in cash or

wind transfer mode or through the e-Payment facility.
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i intormation Kerala Mission is designated as the facilitator of the
facility and sanction is accorded to the Information Kerala Mission

(0 open a peoling account exclusively for managing the e-Payment

o~
-

facility of taxes and fees.
vy all the above cases, in addition to.the tax /.fees amount, usual
' rensaciion charge of the banks ,aS applicable shall also be paiclﬁ by
e Citizen I
vi The collection made through ﬂlis facility shall be credited by the
- i;rm*;r_jerned bank to the pooling account of Information Kerala
Mission, on the nexi working day.
vi} In addition, the bank will forward a digital statement of transactions
st XML / CSV format) to the server of the Lbcal Self
'i'f_f}-{‘;w:lm nent Department at -State Data Centre. After reconciliation,
“5'i'zi'l:’_f:a;-'f_'rrm*::;i{)ﬁ Kerala Mission shall credit the.amount to the account of
e concerned Local Self “Government Institu‘tio_n through the
REGS/NEFT nmioney- transfer tacility. The reconciliation should be
done in ine next day itself. '
vii) Afief posting the amoun: zgainst the demankd, 'th'eﬁ tax receipt details

shail be send to the mobile number of the customers through SMS (it

providged), so that they can view status of their payment and



~aownload the receipt through https:// www.tax.Isgkerala.gov.in

website

e ~ For introducing the i-Collect facility through the cash transfer

mode and net banking, the Local Self Government Department

‘server and State Bank Group server will be integrated. Once the

sefver to server integration is completed, the demand particulars
pertaming to all kinds of tax and fees payable to the Local Self

Government Institutions shall be directly fetched by the 1-Collect

facility from the digital database resting in the State Data Centre. Byv

ttroducing this facility, the demand data can be updated in real time

dasis, so that, the general public can view their demand over the

inteinet and effect paynient instantly.

The mformation Kerala Missigﬁ' is authorized to proceed with the
éerw:r ta server .integr'atiorfs of Local Self Government Departmem
and State Bank Gioup servers. |

The State Bank Group will provide a Poi*nt of Sale (PoS) machine

tree of cost / rent te each Local Self Government Institution, so that

tix / 1ees due to them can be credited to the account of Local Self

{;'}s:;wemmem Iastitution f‘r'()m the bank account of the customers
wih By swiping a credit / debit card. '

tn Zase of the PoS machine also, in addition to the tax / fees amount,
ustial transaction charge of the bank as applicable shoulgl also be
paid bv the custémer, which depends upon the type of card they are

holdi_ng;

~113 The Local Self Government IHSUtUthIlS are permltted (o apply for a

Seprarate rdephone connecnon exc]uswely tor this purpose.

L



x1i1) The consolidated amount of transactions of eaéh PoS machine will
be credited directly to the account of the Local Self Government
Institurions electronically on the next working day by the concerned
bank. Local Selt _vaemmém Institutions can reconcile the a‘mount.

with their settlement statement.

By Order of the Govemnor,
K.R. Kruﬁanandan

Joint Secretary to Government
;i‘;ij'} | . l

The Direcior ot Panchayats, Thiruvananthapuram

“The Director of Urban Attairs, Thiruvananthapuram

ire Commissioner for Rural Development, Thiruvananthapufam

The Regionai Manager, State bank of India, Thiruvananthapuram
AT Executive Chairman & Director, Info_rma_tion Kerala Mi‘ssio_n

m Director, Kerala State IT Mission

1 he F.in;ance Deparrment

T Principal Accountant General (Au‘dit) Kerala, Thiruvananthapuram

The Accountant General (A & E) Kerala, Thiruvananthapuram

SE/OC.

Forwarded / By Order

Section Officer
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