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Abstract 
 

Local Government Department – Hospital Kiosk Project – Data Entry and Delivery of 
Certificates, Management of collection of Service charges and other operations – Coverage 
extended to all Local Governments – modified – Revised – Orders Issued. 
 

LOCAL SELF GOVERNMENT (IB) DEPARTMENT 

GO. (Ms) No.11/2008/LSGD          Dated, Thiruvananthapuram, 10-01-2008 

 

Read: -  (1) G.O (Ms) 273/04/LSGD dated14-09-2004. 

 (2) G.O (RT) No3956/2005/LSGD dated 27-09-2005. 
(3) G.O (Rt) No.4952/2005/LSGD dated8/12/2005. 
(4) G.O (Ms) No.62/07/LSGD dated, 02-03-2007. 

 (5) G.O (Rt) No.988/07/LSGD dated, 28-03-2007. 
 (6) G.O (Ms) No. 262/2007/LSGD dated, 19-11-2007. 

(7) D.O. Letter No.IKM/ECD/51/07 dated 05.09.2007 from Prof.M.K.Prasad, 
Executive Chairman & Director, IKM. 

           (8) Letter No.IKM/HK/Vol.26/07 dated, 26-11-2007 from the Executive Chairman 
and Director.  

1.  As per the Government Order read as first paper above, Government had 

approved a proposal for establishing Hospital Kiosks in 52 Government Hospitals 

and 130 Private Hospitals in 5 Corporation areas for improving service delivery 

relating to civil registration in Corporations. 

 

2. As per Government Order read as Second paper above, Government had issued 

orders fixing the responsibilities of the Information Kerala Mission, Corporations 

and kiosk vendors.  

 
3. As per Government Order read as Third paper above, Government had issued 

orders entrusting Information Kerala Mission to run pilot projects in 5 

Corporations in association with Kudumbasree and refixed the service charge as 

Rs 15 with effect from 01-01-2006 which is meant for meeting the recurring 

expenses related to issue of section 12 Certificates through Hospital Kiosks. 

 

4. As per the order read as fifth paper above Government had issued orders for 

extending the project to Municipalities and Grama Panchayats. As per order read 

as fourth paper above Government accorded sanction for continued collection of 



service charge at the rate of Rs 15/- on delivery of section 12 Certificates which 

was made applicable to all Hospital Kiosks including Municipalities and Grama 

Panchayats and exempted still births, infant deaths, Scheduled Caste / 

Scheduled Tribe/BPL card holders, RCC, TB Sanitorium and similar institutions. 

 

5. As per the letter read as seventh paper above, Executive Chairman and Director, 

Information Kerala Mission has requested Government to review the overall 

functioning of the project and modify it as the stabilization phase is over. 

 

6.  Accordingly as per order read as sixth paper above Government had issued 

orders handing over the management, operations, and the responsibility of 

collection of service charge of Hospital Kiosks to 5 Municipal corporations. 

Government had issued guidelines there in for running the same by outsourcing 

the data entry and courier service to Kudumbasree and also had prescribed the 

rates. Government had also ordered that Information Kerala Mission should 

handover the assets of Hospital Kiosks to Local Governments for their future 

operation, maintenance, replacement etc. 

 

7. As per the letter read as eighth paper above, Executive Chairman and Director, 

Information Kerala Mission has requested Government to extend the coverage of 

the above order (G.O (Ms) No.262\2007\LSGD dated 19-11-2007) to all Local 

Governments where Hospital Kiosks are established. 

 

8.  Government have examined the matter in detail and are pleased to modify the 

order read as sixth paper above extending its coverage to all Local Governments 

where Hospital Kiosks are established. 

 

9. The Local Governments will make arrangements for reporting, monitoring, 

inspection and periodical review meetings of concerned to ensure promptness 

and quality of delivery system. They will also furnish quarterly progress reports 

to the Director of Panchayats who will give a consolidated report to Government. 

 

10. The Local Governments will also conduct periodical data audit to check 

completeness of registration and quality of data.  

 



11. The new arrangement is with effect from 01-12-2007 or date of transfer which 

ever is applicable. 

 

12. The Secretaries of Local Governments concerned will take urgent action to take 

over the assets and management from Information Kerala Mission and to 

outsource the data entry and courier service to Kudumbasree. 

      The Government orders read above stand modified to the above extent. 

 

By Order of the Governor 

 
S.M.VIJAYANAND 

Principal Secretary to Government  
 

To  

The Executive Chairman and Director, Information Kerala Mission, 
Thiruvanathapuram. 
The Director of Panchayats, Thiruvananthapuram. 
The Director of Urban Affairs, Thiruvananthapuram. 
All Deputy Director of Panchayats (Through Director of Panchayats) 
The Executive Director Kudumbasree, Thiruvananthapuram. 
The Accountant General (A&E/Audit) Kerala, Thiruvananthapuram. 
The Principal Secretary, (Finance) Thiruvananthapuram. 
 The Secretary, Health and Family Welfare Department, Thiruvananthapuram. 
The Secretary, Modernising Government Programme, Thiruvananthapuram. 
The Mayor/Secretary, Corporation – Thiruvanathapuram, Kollam, Kochi, Thrissur, 
Kozhikode. 
The Chairperson /President/ Secretary of Local Self Government Institutions   
where hospital kiosks are installed (Through Information Kerala Mission) 
The Director of Census Operations, Kerala. 
The Director of Economics and Statistics, Kerala 
The P.S to the Minister (Local Self Government Department) 
Copy to Disposal leading to G.O (Ms) 262/07/LSGD dated 19-11-2007 stock 
file/Office Copy. 

 

 

Forwarded/by Order, 

 

Section Officer 


