
 

 
GOVERNMENT OF KERALA 

Abstract 
Local Self Government Department – Information Kerala Mission – setting up of Janasevana 
Kendrams in Municipalities – Implementation of Sevana Application Software – Norms for 
operationalising Janasevana Kendram - approved – Orders issued. 

LOCAL SELF GOVERNMENT (D) DEPARTMENT 

G.O. (Rt) 1288/2005/LSGD Thiruvananthapuram, Dated 31-03-2005 

Read:- (1) G.O. (Rt) No. 3961/2004/LSGD dated 12.11.2004 
(2) G.O. (Rt) No. 4174/2004/LSGD dated 30.11.2004 
(3) Letter No. IKM/EMD/GC/2005 dated 07.03.2005 from Executive Mission Director, 

Information Kerala Mission. 

ORDER 

In the G.O. read as 1st paper above Govt. have accorded sanction for the proposal of Fast Track 
Computerisation of Municipalities to install Janasevana Kendram in all the 53 Municipalities in the 
State as a priority project under the Hundred Day’s Programme of Govt. of Kerala. Further, Govt. 
has approved the technical scheme for Janasevana Kendrams in Municipalities as per the G.O. read 
2nd. 

2) The Executive Mission Director, Information Kerala Mission vide his letter read as 3rd paper 
above has now forwarded a proposal on the norms for operationalising the Janasevana Kendrams 
with specific reference to the Sevana Software Application suite for Birth, Death, Marriage and Still 
Birth Registrations, Issue of Certificates and other related transactions. 

3) The Govt. have examined the matter in details and are pleased to approve the norms as 
appended, for operationalising the Janasevana Kendrams and Sevana Software suite in 
Municipalities. 

4) The Secretaries of the Municipalities and the officers in charge of Birth, Death and Marriage 
Registrations shall strictly adhere to the instructions. 

The Information Kerala Mission will consolidate reports of compliance of the directions issued 
by the Govt. for the functioning of the Janasevana Kendrams on a quarterly basis and submit them 
to the Secretary, Local Self Govt. Department. 

 (By order of the Governor) 

P.N. CHANDRASEKHARAN 
Deputy Secretary to Govt. 

To 
Director of Urban Affairs, Thiruvananthapuram. 
Regional Joint Director of Municipal Administration, Kollam, Kochi, Kozhikode. 
The Secretaries of all Municipalities (through Chairman) 
Executive Mission Director, Information Kerala Mission. 
The Director of Local Fund Audit, Thiruvananthapuram 
Accountant General (A&E/ Audit), Kerala, Thiruvananthapuram. 
Stock File 
Office copy 
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