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ANNEXURE
Annual Performance Assessment Framework

Kerala Local Government Service Delivery Project (KLGSDP)

1. Performance Area
i. Planning and Budgeting.
i Project Execution and Service Delivery
ii. Participation, Transparency and Accountability.

iv. Accounting, Financial Reporting and Audit

2. Performance Scores

The performance scores for the four areas has been revised based on detailed discussion with all key stakeholders to reflect current
priorities of performance.

Performance Area Revised Marks
1. Planning and budgeting 10
2. Project Execution and Service Delivery 40
3. Accounting, Financial Reporting and Audit 25
4. Transparency and Accountability 25
Total 100

Annual Performance Assessment Framework ¢ KLGSDP 37



ANNEXURE

Performance Area 1: Planning and Budgeting

1.1 Mandatory Minimum Conditions for Planning and Budgeting

Minimum Mandatory Conditions

Objective Assessment Criteria

Means of Verification

1.1.1 Budget for the current financial
year prepared and approved by the
Committee / Council of LSG and copy
availed to LSGD by the end of April of
the succeeding financial year

1.1.1.1 Budget for the current
financial year prepared in Form Bud
4 (National Municipal Accounts
Manual) or Form A (i), A (ii), A
(iii),B,C,D,E by Municipalities as
prescribed
Municipalities (Preparation of
Estimates of Receipts and
Expenditure) Rules,1962 OR Detailed
Budget as prescribed in Form 1, 2 &
3 for Gram Panchayats

under Kerala

1. Abudget document in Form Bud 4 (National
Municipal Accounts Manual) or Form A (i), A
(if), A (iii),B,C,D,E under Kerala Municipalities
(Preparation of Estimates of Receipts and
Expenditure) Rules,1962 for Municipality or
Detailed Budget as prescribed in Form 1,2 &
3 or for Gram Panchayat for the current
financial year (2013-14) prepared before 31%
March of previous financial year shown by
LSGs. (Copy to be collected)

1.1.1.2 Budget for the current
financial year approved by the LSG
Committee / Council before 31st
March of the preceding financial year
and copy availed to LSGD before end
of April of the current financial year

2. LSG Committee / Council Resolution/
Meeting shows budget for the current financial
year was approved before 31st March of
previous financial year.(Copy to be collected)

3. Letter to Deputy Director of Panchayat by
Gram Panchayator to Regional Joint Director
(Municipality)by Municipality for submission of
approved budget of current financial year
before 15t May of current financial year. (Copy
to be collected)

1.1.2 Annual Plan for the financial year
preceding the assessment approved by
both the Committee / Council of LSG
and DPC

1.1.2.1 Annual Plan document for the
financial year preceding the
assessment furnished in Sulekha
software using Forms 5 and 6
(mandatory) and relevant forms
among form 1 to 4.

1.1.2.2 Annual Plan document for the

financial year preceding the
assessment has been approved by
LSG Committee / Council

1.1.2.3 Annual Plan document for the
year preceding the
assessment has been approved by the
DPC

financial

1. Sulekha Software shows Annual Plan
document for the financial year 2012-13 using
Forms 5 and 6 (mandatory) and relevant form
among form 1 to 4. (Copy of Annual Plan to be
Collected)

2. LSG Committee / Council Resolution /
Meeting show that the Annual Plan for the
financial year preceding the assessment has
been approved. (Copy to be collected)

3. Consolidated proceedings issued by the
DPC and signed by the District Collector
showing approval of the total plan projects of
the LSG for the financial year preceding the
assessment.
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1.2 Performance Benchmark for Planning and Budgeting

ANNEXURE

Performance Criteria

Objective Assessment Criteria

Means of Verification

Score

1.2.1 Compliance
with the prescribed
Development
Planning Process
(Five year plan for
current plan period
and annual plan for
financial year
preceding the
assessment)

1.2.1.1 Working groups are
formed and they are involved in
the planning process

1. Minutes Book of different Working Groups formed is
available with LSG with counter signature of the LSG
Secretary

2. Minutes book of different Working Groups shows
proceedings of discussion on project proposals for
Development Report and Perspective Plans to be
presented in Gram / Ward Sabha

2
Pro-rata on
number of

Working
Groups

1.2.1.2 Gram / Ward Sabhas/
Oorukootam (Tribal hamlets) have
discussed the planproposals and
made recommendations

1. Verify from 10 randomly selected Gram / Ward Sabha
and all Oorukootam (Tribal hamlets) in Gram Panchayats
that

(@) Minutes of Meeting / Resolution of Gram / Ward
Sabha shows that meeting was held to discuss plan
proposals for Perspective Plan and made
recommendations

(b) Attendance register shows that the meetings of Gram
/ Ward Sabha to discuss plan proposals for Perspective
Plans met the norms of Quorum (10% of Voters or 50
Voters for Gram / Ward Sabha meeting adjourned earlier
for want of quorum)

(c) Minutes of Meeting / Resolution of Oorukootam in
Tribal hamlets in Gram Panchayats shows that meeting
was held to discuss plan proposals for Perspective Plan
and made recommendations

(d) Attendance register shows that the meetings of
Oorukootam to discuss plan proposals for Perspective
Plans meet the norms of quorum (50% of voters)

2
Pro-rata on
number of

sample
Gram/ Ward
Sabha and
all
Oorukootam

1.2.1.3 Standing Committees
have recommended projects to
LSG Committee / Council for

approval

1. Minutes Book shows that all the prescribed Standing
Committees for LSGs have discussed plan proposals
for Perspective Plan and made recommendations to LSG
Committee / Council for approval

2
Pro-rata on
number of

standing
committee

1.2.1.4 Development Seminar as
prescribed was conducted for
discussion of Plan Proposals for
Perspective Plan

1. Summary of Development Report prepared for
circulation in Development Seminar shown

2. Minutes Book shows proceedings of discussions in
Development Seminar organized

2

1.2.1.5 Development Report along
with the Five Year Perspective
Plan for the current plan period
prepared by LSG in prescribed
format and approved by the LSG
Committee / Council

1. Development Report along with the Five Year
Perspective Plan for the current plan period shown by
LSG. (Copy to be Collected)

2. Shelf of projects in Five Year Perspective Plan
prepared in prescribed Form (Annex 8) as per
Government Order - G.O (MS) 168/12 / LSGDdated
15-6-2012

3. Minutes Book shows Proceedings of Discussion of
LSG Committee / Council approving the Development
Report along with the Five Year Perspective Plan for LSG.

Total marks

10

Annual Performance Assessment Framework ¢ KLGSDP
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ANNEXURE

Performance Area 2: Project Execution and Service Delivery

2.1 Mandatory Minimum Conditions for Project Execution and Service Delivery

Minimum Mandatory Conditions

Objective Assessment Criteria

Means of Verification

2.1.1 Minimum of 80% of KLGSDP per-
formance grant, Development fund-Gen-
eral-Capital, Development fund-Special
Component Plan-Capital, and Develop-
ment fund-Central Finance Commission
Grant-Capital funds spent in the finan-
cial year preceding the assessment

2.1.1.1 At least 80% of the actual
receipt of KLGSDP performance
grant, Development fund-General-
Capital, Development fund-Special
Component Plan-Capital, and De-
velopment fund-Central Finance
Commission Grant-Capital alloca-
tion for the last financial year pre-
ceding the assessment has been
spent during the same financial year

1. Receipt and Expenditure information drawn
from Appropriation Control Register (ACR)
maintained for recording KLGSDP performance
grant, Development fund-General-Capital,
Development fund-Special Component Plan-
Capital, and Development fund-Central Finance
Commission Grant-Capital fund transactions for
the financial year preceding the assessment.

2.1.2 Capital works and acquisitions
funded from KLGSDP performance grant
in the financial year preceding
assessment have taken place (work in
progress/completed.)

2.1.2.1 Implementation of all Capital
Works (infrastructure projects)
funded from KLGSDP performance
grant for the financial year
preceding the assessment are in
progress / completed.

2.1.2.2 All Capital Assets to be
procured  from  KLGSDP
performance grant for the financial
year preceding the assessment are
in progress / completed.

1. For all Capital Works (new or repair
infrastructure projects) approved by the LSG
Committee / Council for implementation from
KLGSDP performance grant fund for the financial
year preceding the assessment, verify whether
Condition (a) AND one or more of the conditions
(b) to (f) is met:
(d)  Agreement with Contractor / Assignment of
Work to Beneficiary Committee
corresponding to the Work is shown
Entries in  Measurement
corresponding to the Work is shown
(f)  Work Bills corresponding to the Work is
shown
Payment (if made) corresponding to the
Work is shown
Physical Verification Report by LSG
Engineer or Block Engineer corresponding
to the Work is shown
(i)  Physically verify through site visits whether
infrastructure projects valued X 2 Lakh and
above for Grama Panchayat or ¥ 5 Lakh
and above for Municipality are in progress
or completed

Book

2. Forall Procurement of Capital Assets / Goods
approved by the LSG Committee / Council from
KLGSDP performance grant fund for the financial
year preceding the assessment, verify whether
one or more of the condition (a) to (d) is met
(@) Request of quotation / tender document
issued corresponding to the Procurement
is shown

Quotation/tenders received corresponding
to the Procurement is shown

(c) Supply order corresponding to the
Procurement is shown

Stock / Asset register shows assets / goods
corresponding to the Procurement have
been received

40
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ANNEXURE

Minimum Mandatory Conditions

Objective Assessment Criteria

Means of Verification

2.1.3 Compliance with the regulatory list
from the ESMF in DPR process during
preparation and execution of KLGSDP
performance grant projects in the finan-
cial year preceding the assessment

2.1.3.1 Environment and Social
Screening and Compliance
process for all KLGSDP grant
funded projects in the financial
year preceding the assessment
have been completed

2.1.3.2 KLGSDP performance
grant funded projects in the
financial year preceding the
assessment are not in the
regulatory list of activities
(ESMFProforma A)

2.1.3.3 Limited Environment and
Social Assessment (LESA) for all
Level-2 activities / projects funded
by KLGSDP performance grant in
the financial year preceding the
assessment has been completed

2.1.3.4 Approval of the sanctioning
authority on ESMF has been taken

1.

For all KLGSDP performance grant projects
in the financial year preceding the
assessment, the following conditions are
met:

(@) Duly filled Environment &Social
Screening and Compliance Form
Annexure 6 is attached with DPR [as
per G.0.(MS) No 233/12/LSGD dated
7/9/2012]

(b) Verify that the project is not from the
regulatory list (detailed in Proforma A)
or for activity allowed with conditional
clearance under regulatory list, the
statutory clearance certificate obtained
from the relevant authority is attached
to the DPR

(c) Proforma-F (Limited Environment and
Social Assessment)for Level-2
activities have been completed and
attached to the DPR

(d) Approval of the sanctioning authority
is accorded with seal and signature in
the Annexure 6 Form

2.2 Performance Benchmark for Project Execution and Service Delivery

Performance Criteria

Objective Assessment Criteria

Means of Verification

Score

2.2.1 Compliance with the
list of permissible work
allowed by Government

2.2.1.1 KLGSDP performance grant
projects for the financial year preceding
the assessment are permissible work
allowed by Government as directed in
GO (Ord) No. 2668/11/LSGD dated 15-
11-2011

1. Verify that all KLGSDP performance
grant projects for the financial year
preceding the assessment do not fall in
the list of inadmissible projects as given
in the GO (Ord) No. 2668/11/LSGD
dated 15-11-2011

2.2.2 ESMF safeguards
during execution (only for

2.2.2.1 ESMF safeguards are applied
in all completed KLGSDP grant funded

1. The Compliance Verification section
in Annexure 6 has been verified and
signed by GP Engineer or Municipality

3

Pro-rata on all

of LSG and one official involved in the
preparation of ESMF projects are
trained in ESMF

KLGSDP or LSG) shown that confirms
that at least one member and one official
of LSG responsible for preparation of
ESMF are trained in ESMF

performance grant projects) | projects for the financial year preceding Engineer and by Block Engineer for all completed
the assessment completed Level-1and Level-2 KLGSDP projects
performance grant projects for the
financial year preceding the
assessment.

(0.5 for member +
0.5 for official)

Annual Performance Assessment Framework ¢ KLGSDP
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ANNEXURE

Performance Criteria Objective Assessment Criteria Means of Verification Score
2.2.2.3 Involuntary land acquisition has | 1. For all KLGSDP performance grant 1
not taken place. projects in the financial year preceding
the assessment the following
conditions are met
(a) Register of all land acquisitions
are maintained
(b) Al voluntary land donation must
have signed undertaking by the
donor  stating that the donation
is voluntary and the donor is
freely relinquishing all his rights
(c)  All voluntary land donation must
be legally transferred / registered
2.2.3 Transparent and | 2.2.3.1 Compliance with the prescribed 1.  Review 100% of procurement event of ) 3k ‘
appropriate methods of | Procurement Guidelines for Goods and Goods and Services from KLGSDP | | KTérSBPor
' performance grant fund and 25%
procurement followed | Services for KLGSDP performance randomly selected procurement event | Performance
and documented grant fund and other Development Fund from other Development fund of value Grgn1t Funi
. . . more than ¥ 5000 for the financial year | and 1 mar
for the financial year preceding the oreceding the assessment and verify | for Other
assessment : whether the following conditions are | Development
i) The procurement is through ?N)Bt . e shows tht Fund)
" . a rocurement tile snows that the Pro-rata on
competitive method excluding procurement of goods is based (sam o of
those through Community/ on comparing price quotations P
Beneficiary based Direct obtained from minimum of three | Procurement
. suppliers for contracts estimated | of goods
Implementation to cost less than ¥ 100000 using and
i)  Procurement opportunities of Local Shopping or Limited .
services)

goods, and services are posted on
the notice board or advertised in
the newspaper for open tendering/
QCBS
i) Requests for Quotations / Tender
Document / Request for Proposal
full
specification / scope of work

gives description  of

iv)  Requests for Quotations / Tender
Document / Request for Proposal
does not indicate brand name or
tweak specifications

v) Public opening of quotation /
tender

vi) No quotation / tender is rejected
without adequate reasons as
specified in procurement guideline

Tendering method

OR
Procurement file shows that the
procurement of goods is based
on Open Tendering method for
contracts estimated to cost more
than ¥ 100000 with tenders
obtained from several suppliers

OR
Procurement file shows that
procurement of services is based
on Quality and Cost Based
Selection (QCBS) for values
estimated to exceed ¥ 5,00,000
and Fixed Budget Selection/
Least Cost Selection Method for
values estimated to be less than
< 5,00,000

(b) Copy of advertisement/ quotation
shown indicating that Open
tendering / QCBS for goods and
services was advertised in at
least one national English daily
and one regional language daily
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vii) No

evidence of price
negotiation with any supplier /
bidder except in presence of at
least three Social Audit
Committee members where
lowest evaluated quote / tender
| preferred bidder exceeds pre-
tender cost estimates

viii) No direct purchase of goods

from dealers not registered
under DGS&D

Procurement process is
properly documented

OR

OR

OR

AND

Advertisement of notice inviting
quotation was posted on the
notice board of LSG

Requests for Quotations / Tenders
for Goods give full description of
specification of items to be
supplied, quantity and delivery
period and place.

Request for Proposal for Services
includes Terms of Reference
(ToR) that gives description of
scope of work, deliverables and
delivery period / timeline.
Requests for Quotations / Tender
Document shows that
specification of goods / services
does not include brand names,
catalogue number or other
classifications that indicate
preference for specific suppliers /
bidders

Use of such references in
specification was followed by
qualification “or of equivalent”
make / type / specification
Minutes of meeting of tender
opening shows Quotations /
Tender Opening were publically
held in the presence of
representative of bidders on the
same day, immediately after
closing the submission of tenders
at the same venue (as tender
submission)

Minutes of meeting of tender
opening indicate that no quotation
/ tender for Goods and Services
was rejected on any account
during the opening

Minutes of meeting of
procurement committee for tender
evaluation or comparative
statement in procurement file
does not indicate rejection of
tender during post qualification /
evaluation but only on the ground
that they are non-responsive
meeting one or more of the
following condition/s

Unsigned tender
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e Non submission of tender security
as per value and validity duration
specified in the tender document

e Not meeting post qualification
eligibility criteria mentioned in the
tender document

e  Tender not submitted for entire
schedule / package if mentioned
in the tender document

o Tender submitted in different
currency than as specified in the
tender document

e  Not meeting the technical and
financial capability as specified in
the tender document

(g) Price in supply order / agreement
issued to successful supplier /
bidder is same as the price
indicated in the comparative
statement or price offer / quotation
received by the supplier / bidder
indicating no negotiation in prices
(for procurement made from
KLGSDP performance grant fund
or other Development Fund) OR If
the prices differ, than the minutes
of meeting of procurement
committee shows that the price
negotiations was undertaken with
the lowest / preferred bidder since
their tender / quotation exceeded
pre-tender cost estimates and the
negotiations were held in the
presence of at least three Social
Audit Committee members
(applicable only for Other
Development Fund)

(h) There was no direct purchase of
goods from suppliers / dealers not
registered under DGS&D verified
from registered supplier / dealers
list

(i)  Procurement file / register shows
that following documents are
available:

e Proceeding/Minutes of Quotation/
tender opening signed by
participants including bidder
representatives

e (Comparative statement of
suppliers/bidders

e  Minutes of meeting of procurement
committee for selection of supplier
Ibidder

e Supply order/Agreementissued to
successful supplier/bidder
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2.2.3.2 Compliance with the prescribed |1. Review of 100% of procurement event 3
Public Works Rules for Works executed of works from KLGSDP Perfomance | (2 marks for
from KLGSDP performance grant fund Grant Fund and 25% randomly | KLGSDP
and other Development Fund for the selected procurement event of works | Performance
financial year preceding the (excluding works of emergent nature) | Grant Fund
assessment from other Development fund of value | and 1 mark
) The procurement is through more than ¥ 5000 for the financial | for Other

competitive method (excluding year preceding the assessment and | Development
those  executed through verify whether the following conditions Fund)
Beneficiary Committee or directly are met (Pro-rata on
- bylsg) (a) Tender register / Procurement | gample of
ii) Notice Inviting Tender for Works file shows that the procurement
are posted on the notice board and of Work is through Open procurement
advertised in the newspaper for Tendering method of works)
open tendering or tendering OR
through pre-qualification tender Tender register / Procurement
(excluding those executed through file shows that the procurement
Beneficiary Committee or directly of Works estimated to be T 70
by LSG) Lakh or more is based on Tender
iii) Notice Inviting Tender gives full invited from panel of contractors
description of work and tender prepared through pre-
requirement (eXClUding those qua"ﬁcation tender
executed through Beneficiary (b) Tender Notice posted on the
Committee or directly by LSG) notice board of the LSG office
iv) Public opening of tender (excluding shown
those  executed  through AND
Beneficiary Committee or directly Copy of notice inviting tender
by LSG) published in atleast one regional
v) No tender is rejected without daily for Works estimated
adequate reasons (excluding between ¥ 1 Lakh to T 10 Lakh
those  executed  through OR in two regional dailies for
Beneficiary Committee or directly Works estimated between Z 10
by LSG) Lakh to ¥ 50 Lakh OR in two
vi) Tender awarded to lowest tender regional dailies and one English
or to next higher tender under National daily for Works
prescribed conditions (excluding estimated to be more than 50
those  executed through Lakh was shown
Beneficiary Committee or directly (c) Notice Inviting Tender (NIT)
_ byLSG) o _ shown gives the following
vii) Sanction of the district technical particulars of Work: i) Details of
committee where the excess over Work, ii) Time period of
the estimated amount is more than Completion, iii) Estimate
% ' . o amount, iv) Specifies whether
viii) No evidence of price negotiation Tender quote should be for
with any bidder (fOF Works under Actual cost of work or fixed
KLGSDP only) (excluding lth.ose percentage above / below of
executed through Beneficiary estimate rate or separate rate for
Committee or directly by LSG) each item of work included in
Ix) Tendering process is properly estimate, iv) Amount of Earnest
documented (excluding those Money Deposit (EMD) and
executed through Beneficiary Security Deposit if tender is
Committee or directly by LSG) accepted, v) Place from where
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AND

OR

tender is to be purchased, vi)
Last date and time of tender
submission, vii) Tender opening
time and place

Tender register shows that
Tender Opening was publically
held in the presence of
representative of bidders on
stipulated date and time in tender
notice or as intimated to bidders
Minutes of meeting of tender
opening indicate that no tender
was rejected on any account
during the opening

Minutes of meeting of tender
committee for tender evaluation
does not indicate rejection of
tender during post qualification /
evaluation but only on the ground
that they are non-responsive
meeting one or more of the
following condition/s
e  Unsigned tender
e Non submission of EMD as
per value, specification and
validity duration specified in
the tender document

e Not meeting post
qualification  eligibility
criteria mentioned in the
tender document

e Tender not submitted for
entire schedule / package if
mentioned in the tender
document

e Tender submitted in
different currency than as
specified in the tender
document

e Not meeting the technical
and financial capability as
specified in the tender
document

The tender was awarded to the

lowest bidder

The next higher tender was
selected based on a report by
Secretary endorsed by LSG
Engineer citing reasons for not
selecting the lowest bidder which
was accepted by the LSG
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(g) Price in Contractor’s
Agreement issued to
successful tender is same
as the price indicated in the
comparative statement or
price quote received by the
bidder indicating no price
negotiations was carried
(applicable only for Works
under KLGSDP)
(h) Tender register / file shows
that following documents
are available
e  Tender opening signed
by participants including
bidder representatives

e Comparative
statement of bidders

e  Minutes of Meeting of
LSG for selection of
bidder

e Agreement issued to
successful bidder

1. Complaints register in prescribed 1
format is maintained at LSG for
recording procurement related

2.2.3.3 Procurement complaints and

associated actions are properly docu- (0.5 marks for

mented as per Guidelines for the Pro- complaints with the following ma‘intaining
curement of Goods and Services in details register and
LSGs - GO (P) 259/2010/ LSGD dated e Serial No. of Complaints 0.5 mark for
8/11/2010 o Date on which the | recording

Complaint was made

e  Particular of person making
the complaint

e Nature of Complaint

e  Complaint against whom if
against a person

e Details of action taken and
subsequent follow-ups
specifying on which date the
action was taken

o Whether the complaint has
been satisfied if not why

e  General remarks

complaints &
actions taken)

2. Complaints  related to
procurement received during the
last financial year preceding the
assessment and actions taken
against complaint are recorded
in the complaint register

Annual Performance Assessment Framework ¢ KLGSDP 47



ANNEXURE

Performance Criteria Objective Assessment Criteria Means of Verification Score
2.2.3.4 Social Audit Committee 1. Minutes Book of LSG shows 1
(SAC) as prescribed is estab- resolution for formation of Social | ~ (Pro-rata on
lished and it undertakes procure- Audit Committee comprising of sample of
ment monitoring 10 members of which at least | procurement)
50% are women
2. Review of 10% randomly
selected procurement of Goods
and Services from KLGSDP
performance grant fund and
other Development fund for the
financial year preceding the
assessment and verify whether
minutes of meeting of tender
opening and tender evaluation in
procurement file shows the
presence of at least one-third
members of SAC
2.2.4 Exceptional 2.2.4.1 More than 95% of 1. Receipt and  Expenditure 4
expenditure performance KLGSDP performance grant, De- information drawn from the | (uore than 85%
velopment fund-General-Capital, Appropriation Control Register il 95% - 2
Development fund-Special Com- (ACR) maintained for recording ’
ponent Plan-Capital, and Devel- KLGSDP performance grant, [ More than 95% -
opment fund-Central Finance Development  fund-General- 4)
Commission Grant-Capital spent Capital, Development fund-Special
in the financial year preceding Component Plan-Capital, and
assessment Develo_pmgntfund, Centrgl Finance
Commission Grant-Capital Fund
transactions for the financial year
preceding the assessment.
2.2.5 Performance in 2.2.5.1 Percentage of Capital Works | 1. For Capital Works (new or repair 3
implementation of projects | (infrastructure projects) completed | infrastructure projects) approved by | (More than 70%
from Development Fund from Development fund-GenergI- the LSG Committee / Council for | fill80% -1,
received in the financial year | Capital, Development 'fund- Special implementation from Development Mgre than 80%
preceding the assessment Component Plan-Capital, Develop- fund-General-Capital, Develop- fill 90% - 2,
ment fund- Central Finance ) More than 90%
Commission Grant- Capital and ment fund-Spacial Component -3)

KLGSDP performance grant for the
financial year preceding the
assessment

2.2.5.2 Percentage of Capital Assets
procurement completed from
Development fund- General-Capital,
Development fund-Special Component
Plan-Capital, Development fund-
Central Finance Commission Grant-
Capital and KLGSDP performance
grant for the financial year preceding
the assessment

Plan-Capital, Development fund-
Central Finance Commission
Grant-Capital and KLGSDP
performance grant fund for the
financial year preceding the
assessment, verify whether any two
conditions (a) to (d) is met for all
sample projects of ¥ 2 lakh and
above for Grama Panchayat and
% 5lakh and above for Municipality
plus randomly selected 10% of the
remaining projects of LSG
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(a)Final entries in Measurement
Book corresponding to the
Work is shown

(b)Final Work Bills correspo-
nding to the Work is shown

(c)Final Payment made
corresponding to the Work is
shown

(d Physical Verification Report
by LSG Engineer or Block
Engineer corresponding to the
Work shows work is complete

2. For Procurement of Capital
Assets / Goods approved by the
LSG Committee / Council from
KLGSDP performance grant fund
for the financial year preceding
the assessment, verify whether
any two conditions (a) to (d) is
met for all sample projects of
% 50,000 and above for Grama
Panchayat and ¥ 1 lakh and
above for Municipality plus
randomly selected 10% of the
remaining projects of LSG
(a) Supply order corresponding to
the Procurement is shown

(b) Final Bills corresponding to
the Procurement is shown

(c)Final  Payment made
corresponding to the
Procurement is shown

(d) Stock / Asset register shows
assets / goods corresponding
to the Procurement have been
received

2.2.6 Timely execution of
development plans
prepared

2.2.6.1 Percentage of spillover projects
in the annual plan for current financial
year which are carried over project from
previous years preceding but one to the
assessment

1. Total number of projects in approved
annual plan for current financial year
drawn from Sulekha Software

2. Total number of projects in the
annual plan for current financial year
which are spillover projects pertaining
to last two financial years preceding
but one to the assessment as per list
of projects in approved annual plans

2
(If spillover
project is 0%)
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2.2.7 Critical Service 2.2.7.1 Following critical service delivery | 1. For the infrastructural facilities collect 3
Delivery Infrastructural infrastructural facilities are available in | and record the following details (Pro-rata on
facilities are available LSG area i) Crematorium / burial ground different

i) Crematorium / burial ground e Location / address of crematorium / types of
" burial ground in LSG area infrastructural
i) Slaughter houses e Any relevant record shown pertaining facilities
iiiy Solid  /Liquid/ Plastic waste to salary paid for any staff or payment |  available)

management facilities
iv) Public toilets

v) Front office and visitor friendly
facilities (Sitting Space and Drinking
Water) in LSG office

vi) Street lights
vii)Fish/ Vegetable markets
viii) Safe drinking water facilities

ix) Basic infrastructure (Road, Drinking
Water and Electricity) in Scheduled
Caste & Scheduled Tribe colonies

X) Anganwadis

of electricity bill or expenditure on
repairs and maintenance of
crematorium / burial ground or record
of request for cremation received, or
record showing the details of persons
cremated as a proof of availability of
infrastructure

i) Slaughter houses

o Number of slaughter houses in locality

o Any relevant record shown pertaining
to license issued for slaughter houses
or collection of fees from the
licensees/ owners or list of person
running slaughter houses in locality
as a proof of availability of
infrastructure

iii) Solid  /Liquid/ Plastic waste
management facilities

e Location / address where waste
management facilities in locality are
located

o Any relevant record shown pertaining
to details of waste management
project implemented, or agency /
institutions contracted for running the
facility, or details of salary paid for any
staff or payment of electricity bill or
expenditure on repairs and
maintenance of facilities, or payment
made to agency

iv) Public toilets

o Number of public toilets in locality

o Any relevant record shown pertaining
to order issued to individual / agency
responsible for running public toilets,
or collection of fees if any from the
individual / agency, or details of
expenditure related to wage, cleaning
or repairs and maintenance of public
toilets
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v) Front office and visitor-friendly
facilities (Sitting Space and Drinking
Water) in LSG office

e Photograph showing evidence of
front office in LSG office

¢ Photograph showing sitting space for
visitors in front office

o Verify whether drinking water facility
is available

vi) Street lights

o Percentage of street length having
lights (estimate by LSG)

e Copy of the latest electricity bill for
street light and bill payment receipt
shown, record consumer number

vii)Fish/ Vegetable markets

o Number of fish/vegetable markets
available in LSG area

o Name of one main market verified by
public

e Records on collection of market fees
from vendors by LSG shown

viii) Safe drinking water facilities

e Percentage of population covered by
safe drinking water facilities (LSG
estimate)

o Any relevant proof shown regarding
expenses incurred in running or
repairs & maintenance of drinking
water facilities or new schemes
implemented

ix) Basic infrastructure (Road, Drinking
Water and Electricity) in Scheduled
Caste & Scheduled Tribe colonies

o Number of SC & ST colonies in LSG
area

o Number of SC & ST colonies where
all the three (Road, Drinking Water
and Electricity) facilities are available

e Photograph of one of the SC&ST
colonies showing availability of the
three basic infrastructure

X) Anganwadis

o Number of Anganwadi centre in LSG
area

o Copy of the list of Anganwadi centre
by concerned ICDS officer / LSG
shown
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2.2.8 Performance in
Revenue Generation

2.2.8.1 Percentage increase in Tax
Revenue Collection (Current) of LSG
in the last financial year (preceding the
assessment) as compared to the
previous financial year

1. Current year Tax Revenue collection
shown in the consolidated Demand
Collection and Balance (DCB)
statement / register for the last
financial ~ year  (preceding
assessment) and the year before for
the following Tax Revenue head

(a) Property Tax

(b) Professional Tax (Institution and
Individual)

(c) Service Tax

3
(More than 10%
till 15% - 1,
More than 15%
till 20% - 2,
More than 20%
-3)

2.2.8.2 Efficiency of Tax Revenue
Collection by LSG for the financial year
preceding the assessment

1. Arrear and Current year Tax Revenue
Collection as a percentage of Arrear
and Current year Tax Revenue
Demand as shown in the
consolidated DCB statement /
register for the financial year
preceding the assessment for the
following Tax Revenue head

(a) Property Tax

(b) Professional Tax (Institution and
Individual)

(c) Service Tax

3
(More than 70%
till 80% - 1,
More than 80%
till 90% - 2,
More than
90% - 3)

2.2.8.3 Percentage increase in Non Tax
Revenue Collection of LSG in the last
financial year (preceding the
assessment) as compared to the
previous financial year

1. For LSGs withSaankhya, the receipts
shown in the Receipt and Payment
in Annual account for the last financial
year (preceding the assessment) and
the year before against for the
following codes
o 140000000 Fees & User charges
e 150000000 Sale & Hire charges
e 171000000 Interest Earned
e 180000000 Other Income

OR

For LSGs without Saankhya, the
total receipts of Non Tax revenue
shown in the Annual Financial
Statements (prepared manually) for
the last financial year (preceding
assessment) and the year before

3
(More than 10%
till 15% - 1,
More than 15%
till 20% - 2,
More than 20%
-3)

2.2.9 Functional IT
infrastructure with internet
and software for performing

e-governance functions

2.2.9.1 At least three computers are
functional and connected to the internet
at the LSG

1. Physically verify that at least three
computers are functional and
connected to the internet at the
time of assessment

52 Annual Performance Assessment Framework ¢ KLGSDP




ANNEXURE

Performance Criteria Objective Assessment Criteria Means of Verification Score
2.2.9.2 Number of software functional at [ 1.  LSG shows that the software is 3
the LSG out of those prescribed and installed in at least one | (pr ratg on
reported to be operationally deployed by computer and data 'jc' being number of
i regularly entered in the
IKM prior to the assessment software to establish that it is software)
in use for each of the 7 software
reported to be operationally
deployed by IKM applicable for
LSG
e  Saankhya
e  Sulekha
e  Sevana Civil registration & e-filing
Marriage registration
e  Sevana Pension
e  Sthapana (establishment software)
e  Soochika (file tracking)
e  Sachithra (asset account)
Total Marks 40

Performance Area 3: Accounting, Financial Reporting and Audit

3.1 Mandatory Minimum Conditions for Accounting, Financial Reporting and Audit

Minimum Mandatory Conditions

Objective Assessment Criteria

Means of Verification

3.1.1 “Clean” external audit (not adverse
or disclaimed) for the immediately
preceding year but one to assessment

3.1.1.1 Audit Opinion in the Auditors

Report for LSG for the immediately

preceding year but one to assessment is

not “Adverse” or “Disclaimed” as
ascertained from opinion / statement /
qualification

i)  “Adverse Opinion”

e (in the auditor’s opinion) The
Annual Financial Statements do not
properly present the picture of
income, expenditure and closing
balance

i) “Disclaimed Opinion”

e We(i. e. the Auditor) have not been
able to form an opinion as to
whether the Annual Financial
Statements properly present the
picture of income, expenditure and
closing balance

OR

Latest Audit certificate issued by
Local Fund Auditors to LSG for the
immediately preceding year but one
to the assessment is “Clean” as
ascertained from Auditor’s opinion

Audit Opinion in the Auditors Report
for LSG for the immediately
preceding year but one to the
assessment is not “Adverse” or
“Disclaimed” as ascertained from
Auditor’s opinion

3.1.2 External audit for the immediately
preceding year but one to assessment
does not include “Serious Audit
Observations”

3.1.2.1 The Audit Certificate / Report
does not have one or more of the
following “Serious Audit Observations”

Review the latest Audit Report/
Certificate issued by Local Fund
Auditors to LSG for the immediately
preceding year but one to the
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Objective Assessment Criteria

Means of Verification

The closing balance/s as taken in
the Annual Financial Statements do
not match with the closing balance/
s as per the Cash book

The figures taken in the Annual
Financial Statements do not match
with the relevant figures as per the
Receipt Register or the Payments
Register

Opening balance in the cash book
does not match with the closing
balance in the cash book of the
previous year.

Cash book or the Receipt Register
or the Payments Register is
incomplete

Cash book or the Receipt Register
or the Payments Register was not
produced for audit

Any other qualification which
significantly affects the integrity and
proper presentation (true and fair
view) of the Annual Financial
Statement.

assessment and ascertain that following
“Serious Audit Observations” are not
present

The closing balance/s as taken in the
Annual Financial Statements do not
match with the closing balance/s as per
the Cash book

The figures taken in the Annual
Financial Statements do not match with
the relevant figures as per the Receipt
Register or the Payments Register
Opening balance in the cash book does
not match with the closing balance in
the cash book of the previous year.
Cash book or the Receipt Register or
the Payments Register is incomplete
Cash book or the Receipt Register or
the Payments Register was not
produced for audit

Other qualification which indicates that
the true and fair view of the Annual
Financial Statement was not presented
(Record these statements).

3.2 Performance Benchmarks for Accounting, Financial Reporting and Audit

prepared and submitted to
the State Government/
KLGSDP on time

Reports prepared in format Annexure-IX
(1) provided in KLGSDP Project
Implementation Manual (PIM) and
submitted manually or electronically
through Sulekha to KLGSDP within the
following month of September and March
for the financial year preceding the
assessment (only for KLGSDP
performance grant fund)

Performance Criteria Objective Assessment Criteria Means of Verification Score
3.2.1 Audit and Audit 3.2.1.1 Latest Audit certificate issued by Verify latest Audit certificate 6
Follow-up Local Fund Auditors to LSG for the issued by Local Fund Auditors | (pro.rata for

immediately preceding last three years to LSG for the immediately | year)
but one to the assessment is “Clean” in preceding last three years but
the first instance itself one to the assessment and
ascertain that it is “Clean” in the
first instance itself
3.2.2 Regular reports | 3.2.2.1 Semi-annual Physical Progress First Semi-annual (April to 2

September) Physical Progress
Report for the financial year
preceding the assessment
prepared by LSG in format
Annexure-IX (1) of Project
Implementation Manual (PIM)
shown and if submitted
manually to KLGSDP the
submission letter by LSG shows
that it was submitted before end
of the following month

(1 mark for each
semi-annual
report)
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Objective Assessment Criteria
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Score

Second Semi-annual (October to
March) Physical Progress Report
for the financial year preceding
the assessment prepared by
LSG in format Annexure-IX (1) of
Project Implementation Manual
(PIM) shown and if submitted
manually to KLGSDP the
submission letter by LSG shows
that it was submitted before end
of the following month

3.2.3 Annual Financial

Statements and
Administration Reports
are prepared and

submitted on time

3.2.3.1 Annual Financial Statements
(Receipt & Payment account, Income &
Expenditure account, Balance Sheet and
supporting schedules) for the last financial
year preceding the assessment are
prepared and submitted to Local Fund
Authorities by Grama Panchayat before
15" May and by Municipalities before first
week of June of succeeding year

OR

For LSGs with Saankhya, Annual
Financial Statements for the last
financial year preceding the
assessment was shown in
Saankhya

For LSG without Saankhya,
signed copy of the Annual
Financial Statements for the last
financial year preceding the
assessment shown

Copy of the letter for submission
of Annual Financial Statements
for the last financial year
preceding the assessment
indicates that it was submitted to
Local Fund Authorities by Grama
Panchayat before 15" May and
by Municipalities before first
week of June of succeeding year

3.2.3.2 Annual Administration Report of
LSG for the financial year preceding but
one to the assessment submitted to the
Deputy Director Panchayats/ Regional
Joint Director Municipalities by 30"
September of the succeeding year

Annual Administration Report of
LSG for the financial year
preceding but one to the
assessment shown

Letter by LSG for submission of
Annual Administration Report to
the Deputy Director Panchayats/
Regional Joint Director of
Municipalities as applicable
shown and the date of letter is
before 30" September of the
succeeding year

3.2.4 Books of accounts
are regularly maintained
and reconciliations are
performed regularly

3.2.4.1 Books of accounts of LSG are
maintained in Saankhya software

Annual Accounts for the last
financial year preceding the
assessment can be viewed and
printed from the Saankhya
software installed in LSG
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3.2.4.2 Books of Accounts are updated [ 1. Cash Book maintained in 2
till the last month immediately preceding Saankhya or manually is updated
but one to the assessment till last month immediately

preceding but one to the
assessment
3.2.4.3 Maintenance of Demand |1. Demand Collection & Balance 2
Collection & Balance (DCB) register and (DCB) register maintained shown
submission of DCB monthly reports to | 2-  Copy of the DCB monthly report/
higher authorities for the last month statement prepared for the last
immediately preceding but one to the month immediately preceding but
assessment one to the assessment shown
3. Copy of letter by Grama
Panchayat to the Deputy Director
of Panchayats and by
Municipalities to the Joint Director
of Municipalities for submission of
DCB monthly report / statement
for the last month immediately
preceding but one to the
assessment shown
3.2.4.4 Asset Register is maintained in | 1. Asset register can be viewed in 2
Sachitra software and is up to date for Sachitra software installed in LSG
the financial year preceding the |2. The asset register shows that
assessment following type of assets are
entered; i) Assets of transferred
institutions, ii) Road assets, iii)
Buildings, and iv) Office furniture,
Computers, etc.
3. Asset register shows entries up
to the end of the financial year
preceding the assessment
3.2.4.5The book bank balance hasbeen | 1. Bank Reconciliation Statement 2
reconciled with the bank statements up certified by LSG official shown for
to the last month immediately preceding the period up to the last month
but one to the assessment immediately preceding but one to
the assessment
3.2.4.6 Annual physical verification of | 1. Annual Asset/ Stock Verification 2
assets and stock & stores was conducted Report prepared by LSG for the
by LSG for the financial year preceding financial year preceding the
the assessment and Annual Asset assessment shown
Verification Report prepared
Total Marks 25
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Performance Area 4: Participation, Transparency and Accountability

4.1 Mandatory Minimum Conditions for Participation, Transparency and Accountability

Minimum Mandatory Conditions

Objective Assessment Criteria

Means of Verification

4.1.1 Preparation of a public report on
the annual budget for the current
financial year

4.1.1.1 Abudget summary of the annual
budget for the current financial year has
been prepared and is available for
verification by public

A budget summary of the annual budget
prepared for the current financial year
shown by LSG

4.1.2 Preparation of a public report on
the annual plan for the financial year
preceding the assessment

4.1.2.1 A public report (Final Plan
document) on the annual plan for the
financial year preceding the
assessment has been prepared and is
available for verification by public

Final Plan document for the financial
year preceding the assessment shown
by LSG

4.2 Performance Benchmarks for Participation, Transparency and Accountability

Performance Criteria

Objective Assessment Criteria

Means of Verification

Score

4.2.1 Availability of public
reports on Annual Budget for
the current financial year at
the ward level

4.2.1.1 Budget summary for the current
financial year was received / seen by
at least 75% of the households

Sample check with 21 randomly
selected households in 3 randomly
selected wards (7 households in
each ward) and collect signed dec-
laration of the households whether
they have received / seen the bud-
get summary for the current finan-
cial year

4.2.2 Vulnerable groups
participate in and benefit
from planning and execution

4.2.2.1 At least 10 percent and 5
percent of the total Development Fund
is allocated for Women Component
Plan and for Aged, Disabled & other
weaker section respectively in Annual
Budget and project proposals with
respect to SCP, TSP, WCP and Aged,
Disabled & other weaker section are
included in Annual Plan for the financial
year preceding the assessment

The fund allocation against
Women Component / Develop-
ment Plan and against Aged, dis-
abled & other weaker section as
compared with the total Develop-

2
(0.5 mark
each for
meeting fund
allocation for

4.2.2.2 Atleast 70 percent of SCP/ TSP
/WCP / Aged, disabled & other weaker

ment Fund drawn from Annexure WCP and
9(2) of the Annual Budget for the Aged,
financial year preceding the as- disabled &
sessment other weaker
The Annual Plan for the financial section; 1
year preceding the assessment mark for
shows project proposals with project
respect to Special Component | proposals for
Plan, Tribal Sub Plan, Women vulnerable
Component / Development Plan groups in
and Aged, disabled & other weaker | annual plan)
section

Fund allocation and actual 4

expenditure against allocation with
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Performance Criteria Objective Assessment Criteria

Means of Verification

Score

section allocations in Annual Budget
for the financial year preceding the
assessment was actually spent during
the financial year

respect to SCP, TSP, WCP and
Aged, disabled & other weaker
section for the financial year
preceding the assessment drawn
from Sulekha plan reporting
format from website
www.plan.Isgkerala.gov.in/
sulekha web shown and printout
taken

(Pro-rata for the
four categories
of allocation for
vulnerable
groups)

4.2.2.3 SCP | TSP/WCP / Aged,
disabled & other weaker section plan
investments for the financial year
preceding the assessment have taken
place

Randomly select two planned

investment for each of the TSP,

SCP, WCP, Aged, disabled and

weaker section schemes(total 8)

for the financial year preceding the

assessment and ascertain

whether their implementation is in

progress / completed.

For Work verify whether condition

(a) AND one or more of the

conditions (b) to (e) is met

(@) Agreement with Contractor /
Assignment of Work to
Beneficiary Committee
corresponding to the Work is
shown

(b) Entries in Measurement
Book corresponding to the
Work is shown

(c) Work Bills corresponding to
the Work is shown

(d) Payment (if made)
corresponding to the Work is
shown

(e) Physical Verification Report
by LSG Engineer or Block
Engineer corresponding to
the Work is shown

For procurement of goods

whether one or more of the

condition (a) to (d) is met

(@) Request of quotation / tender
document issued correspon-
ding to the Procurement is
shown

2
(Pro-rata on
sample of
schemes)
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Performance Criteria

Objective Assessment Criteria

Means of Verification

Score

(b) Quotation/tenders received
corresponding to the
Procurement is shown

(c) Supply order corresponding
to the Procurement is shown

(d) Stock / Asset register shows
assets / goods
corresponding to the
Procurement have been
received

For other types of activities

ascertain whether they are in

progress / completed based on

LSG records shown (specify and

collect copy of records)

4.2.2.4 VGDF guidelines has been
followed in the planning and
implementation process for SCP /
TSP/WCP / Aged, disabled & other
weaker section schemes

Obtain and verify that guidelines
have been properly applied and
approved while planning and
implementing SCP / TSP/WCP /
Aged, disabled & other weaker
section schemes.

2
(Pro-rata for
the four
categories of
allocation for
vulnerable
groups)

4.2.3 Citizen charter de-
veloped and displayed

4.2.3.1 Citizen charter has been
prepared and is displayed at the LSG
office at a place where public can see
it

Photograph of Citizen Charter
displayed at the LSG office on the
day of assessment

Citizen Charter displayed shows
the details of various services
provided by the LSG and the time
limit for providing the services
Citizen charter is displayed in a
public place and not obscured
from view by other boards/
notification/ posters, etc.

4.2.3.2 Citizen charter is displayed at
the ward level

Randomly select 5 wards and
ascertain whether following
conditions are met in each ward

(@) Photograph of Citizen
Charter displayed at ward
level on the day of
assessment

(b) Citizen Charter displayed
clearly shows the details of
various services provided by
the LSG and the time limit for
providing the services.

(c) Citizen charteris displayed in
a public place and not
obscured from view by other
boards / notification / posters,
etc.

2
(Pro-rata on
number of
wards)
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Performance Criteria

Objective Assessment Criteria

Means of Verification

Score

4.2.4 Details of works ex-
ecuted by LSG disclosed
to public through pre-
scribed means

4.2.4 .1 Details of all Works executed
from Development Fund in the
financial year preceding the
assessment is published in LSG
notice board and also exhibited in a
conspicuous part of the respective
Work Site with the following details
e Name of work
e Work Executed by LSG,
Contractor or Beneficiary

Randomly select 20% of Works

executed by KLGSDP

performance grant fund and other

Development fund and ascertain

whether following conditions are

met for each Work

(@) The details of the work is
published in LSG notice
board

(b) The details of the work is

4
(2 mark for
publication in
notice board
and 2 mark for
exhibiting
details on work
site, both on
pro-rata basis
for sample of

Committee exhibited in a conspicuous works
e Name of the concerned person part of the Work Site
(Contractor, Convener of the (c) The following details are at
Beneficiary Committee or least available in both the
Members  of  Executive locations
Committee) e Name of work
e  Estimated amount and period o Work Executed by LSG,
o Date of Commencement of work Contractor or Benefi-
and completion of work ciary Committee
o And other associated details e Name of the concerned
person (Contractor,
Convener of the
Beneficiary Committee
or  Members of
Executive Committee)
e Estimated amount and
period
e Date of Commencement
of work and completion
of work
4.2.5 LSG has disclosed | 4.2.5.1Publication by LSG containing LSG shows publication made 2
institutional information Institutional Information related to 17 during the financial year preceding (Pro-rata on
through publications as | categories as prescribed in Section the assessment containing number of

prescribed in the Right to
Information Act during the
financial year preceding
the assessment

4(1)(b) of Right to Information Act
2005 during the financial year
preceding the assessment

following information

i) the particulars of its
organization, functions and
duties;

ii) the powers and duties of its
officers and employees;

iii)  the procedure followed in the
decision making process,
including channels of
supervision and
accountability

publications)
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Performance Criteria Objective Assessment Criteria Means of Verification Score

iv) the norms set by it for the
discharge of its functions;

v) the rules, regulations,
instructions, manuals and
records, held by it or under
its control or used by its
employees for discharging
its functions;

vi) astatement of the categories
of documents that are held
by it or under its control;

vii) the particulars of any
arrangement that exists for
consultation  with, or
representation by, the
members of the public in
relation to the formulation of
its policy or implementation
thereof;

viii) a statement of the boards,
councils, committees and
other bodies consisting of
two or more persons
constituted as its part or for
the purpose of its advice,
and as to whether meetings
of those boards; councils,
committees and other bodies
are open to the public, or the
minutes of such meetings
are accessible for public;

ix) adirectory of its officers and
employees;

X) the monthly remuneration
received by each of its
officers and employees,
including the system of
compensation as provided in
its regulations;

xi) the budget allocated to each
of its agency, indicating the
particulars of all plans,
proposed expenditures and
reports on disbursements
made;

Annual Performance Assessment Framework ¢ KLGSDP 61



ANNEXURE

Performance Criteria

Objective Assessment Criteria

Means of Verification

Score

xii) the manner of execution of
subsidy  programmes,
including the amounts
allocated and the details of
beneficiaries of such
programmes;

xiii) particulars of recipients of
concessions, permits or
authorisations granted by it;

xiv) details in respect of the
information, available to or
held by it, reduced in an
electronic form;

xv) the particulars of facilities
available to citizens for
obtaining information,
including the working hours
of a library or reading room,
if maintained for public use;

xvi) the names, designations and
other particulars of the Public
Information Officers;

xvii) such other information as
may be prescribed;

4.2.6 LSG has notified or
disclosed to public the
services as per stipulations
in Kerala Right to Service
Act 2012 and services are
provided in time

4.2.6.1 Relevant information related
to Services (Services rendered,
designated officers, first appellate
authority, second appellate authority
and stipulated time limit for providing
services) as prescribed in Section 3
of Kerala Right to Service Act 2012
has been notified or disclosed in
notice board by LSG and services
mentioned in the notification are
delivered within the stipulated time

limit prescribed therein.

1. LSG shows the notification or
publication in LSG notice board
providing following information
related to services of LSG

(@) Services rendered

(b) Designated officers

(c) First appellate authority

(d) Second appellate authority

(e) Stipulated time limit for
providing services

2. Randomly review sample of 12
applications for services received
during last six months preceding

3
(1 mark for
notification /
publication of
relevant
information,
2 marks for
providing
services in
stipulated time
frame on a pro-
rata basis on

) sample
the assessment from Tapal register aoplications
maintained in the front office and pp.

. : reviewed)
ascertain from respective
correspondence file whether
services were provided in
stipulated time as per notification/
disclosure in notice board.

25

Total Marks
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